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Abstract

This thesis is a sociological study of Quakers in Ireland that investigates
the impact that sectarianism has had on identity construction within the
Religious Society of Friends. My research highlights the complex
identities of individual Friends in respect of culture, national identities and
theology — mirrored by the Society’s corporate identity. Jennifer Todd’s
work on sectarianism and oppositional identities in Ireland provides part
of the theoretical framework for this thesis.

An identity matrix formulated from interview data is used to illustrate how
different identities overlap and relate to each other. | argue that the range
of ‘hybrid’ or multi-layered identities within Irish Quakerism has resulted
in tensions which impact on relationships between Friends and on the
Society. The thesis discusses how Friends negotiate these ‘hybrid’
identities.

Irish Quakers prioritise ‘relational unity’ and have developed a distinctive
approach to complex identity management. | contend that in their
external relations ‘Quaker’ represents a meta-identity that is counter-
cultural in its non-sectarianism, although this is more problematic within
the organisation of Friends. Furthermore, by modelling an alternative,
non-sectarian identity, Friends are building capacity for transformation
from oppositional to more fluid and inclusive identities in Ireland.



Dedication

This thesis is dedicated to my beloved mum, Mary Anne Kennedy,
whose affection, humour and Irishness | value dearly, and to the memory

of my father, James Joseph Kennedy.



Acknowledgements

| thank Ben Pink Dandelion, my supervisor, for his calm guidance, incisive feedback,
accessibility and encouragement over the last six years.

| also thank the other academic staff and students at the Centre for Post-Graduate
Quaker Studies, Woodbrooke, in particular, Fran, Jo and Penelope for their
encouragement and friendship. | enjoyed being a member of such a supportive
research community, and participating in research skills training, student days,
conferences and summer schools made the student experience very enriching.

| am very grateful to Friends in Ireland for their hospitality; for sharing their insights
and knowledge of Irish Quakerism, and for being willing to participate in my research
study.

| thank Diana and John Lampen for giving me the opportunity to talk over my ideas in
the early stages of the research and Elizabeth Duke for generously sharing her field
notes with me.

Thanks to Professor Jennifer Todd for reading chapter five and for her encouraging
comments.

Susannah Temple acted as my research friend in Bristol and her clarity and
insightfulness were very helpful in keeping me focussed on the main aims of the
study.

| very much appreciate the help of Jude Connor and Sally Juniper for their excellent
and comprehensive proofreading of the final draft of the thesis.

| am very grateful to the Quaker Higher Education Adult Grants group for their
financial support towards my university tuition fees and to the University of
Birmingham for funding towards research expenses and the wide range of training
available to doctoral researchers.

| thank my family and friends, and also Friends in my local Quaker Meeting, for their
encouragement, support and interest in my research.

Finally, | wish to express my appreciation to Lisa Saffron, my partner, who has
supported me at every stage of the PhD journey by reading drafts of my work, by
acting as a ‘sounding board’ when | got stuck, and for her open-hearted
encouragement and belief in me.



List of Contents

Abstract [
Dedication ii
Acknowledgements ii
Table of Contents

List of Tables

List of Figures

Table of Contents

Chapter One — Introduction to the thesis..............oooi 1
P R 1 1 o 18 o o) o PP 1
2 = = Tod (o | {0 1 o 1P 2
1.3. Context Of the theSIS .....cooeee e 4

1.3.1. Introduction to Quakerism — fundamental ideas of early Friends ............... 4
1.3.2. Theology and culture — twentieth century divergence ..................ccccooee. 7
1.4. Quakers in Ireland — history, culture and theology............ccccceuiriiiiiiiiiiinnnnnns 12
1.5. Terminology, language and historical ‘balance’ ...............cccccvviiiiiiiiiiieenneeen, 16
1.6. LItErature reVIEW ........cooo ittt eeeeeeeees 21
1.6.1. Quakers in Ireland ............coie oo 21
1.6.2. Identity STUAIES ....cooveeiiie e 24
1.6.3. Identity and sectarianism in Ireland ............cccooo 28
1.7. Outline Of the theSIS .........uueiii e 33
1.8. Chapter SUMMAIY .....cccooiiiiiiicie e e e e e e e e e e e e e e e e eeeeene 35

Chapter Two — Research Methodology............coiiiiiii .37
P20 I 1 (oo 18 e 1) o [ 37
2.2. Aims and nature of the Study ...............uuuuiiiiiiiiiiii 37
2.3. Motivation for doing the research................ouieiiiiiiiiii e 38
2.4. Introduction to MethodolOogy ............uuuuuuiiiiiiiiiiiiiiiiiiieii s 39

2.4.1. Qualitative reSEarcCh ... 39
2.4.2. Rationale for change in fOCUS ... 42
2.4.3. SECHON SUMMAIY.......ooiiiiiiiie e e e e e et e e e e e e e e e e e e e e eeeeenanns 43
AR ST B - | = o] | =Y o1 1 o] o 44
2.5.1. SAMPIE GrOUD ...uuei et e e e e e e eaaaa 44
2.5.2. INTEIVIEWS ...t e e e e e e e e e e e ee e e e e e e e eeanne 45
2.5.3. Constructing the interview guide ...........ccccooiiiiiees 47
2.5.4. Piloting the INterVIEWS..........uuii e 48
2.5.5. Interviewing research respondents............cooooeiiiiiiiiii i 50
2.5.6. SECHON SUMMIAIY......uuuiiiiiiiii e esessnennnne 52

2.6. Participant observation ... 52



2.7. TranscCription thEOIY .........iiiiei e et e e eees 55

2.7.1. Qualitative @nalySis ... 59
2.8, REFIEXIVILY ...ttt nnnnnn 61
2.8.1. Insider/outsider status in research............ccccooveeiiiiiiii e, 61
2.8.2. Negotiating my own insider/outsiderness...........ccccoooeeeiiiiiiiiiiciiieeeeeeeeenn, 68
2.8.3. Personal impact of the study .............ccccoiii 69
2.8.4. The application of reflexivity ..o, 71
2.8.5. SECHON SUMMIAIY......uuuiiiiiiiiiii s 74
2.9, EthICal ISSUES ... 74
2.9.1. How | sought to be an ethical researcher ...............ccccccciiiis 76
2.9.2. ManipUIAtION ... e 79
2.9.3. Confidentiality....... ... 80
2.10. Chapter SUMMAIY .....cooeiiiiieeeee et e e e e e e e e e 83
Chapter Three — The Development of Sectarianismin Ireland............................. 84
X 20t O 11 o T [F o 1 o o 84
3.2. Historical roots of sectarianism .............oooovviiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeee 84
0 IS 1= (] IR 010 0 F= T Y2 91
3.3. The lrish Free State ......oooviiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeee e 92
3.3.1. Northern Ireland ... 94
3.3.2. SECLON SUMMAIY.....cciiiiiiiiice e 96
3.4. The TroubIES’ ... 96
3.4.1. Institutionalised inequality ............ccoooriiiii i 98
3.4.2. Political responses to Civil Unrest............ccooveiiiiiiiiiiiiii e, 101
3.4.3. Moves towards a PeaCE PrOCESS ......ccvvvuuiieeeiiiiiee e e e et e et eeeaaans 105
3.4.4. SECLON SUMMIAIY......uuiuiiiiiiiiiiiiiiiiiiiieeeee bbb aaeanaannnnnaee 108
3.5. The nature of sectarianiSm .............coiiiii i 108
3.5.1. Images of SeCtarianiSM ..........ccccooiiiiiiiiiiic e 111
3.6. The role of religion in Irish sectarianisSm...........ccccccvviiiiiiiiiiee 112
3.7. Chapter SUMMAIY .......uuiii e e e e e e e e e e 114
Chapter Four — The Religious Society of Friends (Quakers) in Ireland................. 116
S0 I 01 Yo [ [ 4o o RSP 116
4.2. The Established Church in Ireland and nonconformism.............cccccccecunnnnnes 117
4.3. The origins of the Religious Society of Friends in Ireland ............................. 118
4.3.1. SECHON SUMMANY.....cce i 121
4.4. The response of early Friends to violent conflict in Ireland ........................... 122
4.5. Theological divergence in Irish Quakerism ............cccccoiiiiiiiininiiiinnnns 124
4.6. Quakers and the ‘Great Famine’ 1845-1852............coiiiiiiiiiiiiiiiiieeeeeeeeeee, 126

4.7. Quakers and Irish HOME RUIE.....c.oe e 129



4.8. Quakers and Irish Republicanism in the early twentieth century................... 132

4.8.1. Summary of sections 4.4 t0 4.8. ... 136
4.9. Quakers and the TroubIles’........... .. 136
4.10. Chapter SUMIMATY .........uuuiiiiiiiiiii s 141

Chapter Five — Irish Quaker Identity.............coiiiii i, 142
.. INTFOAUCTION ...t 142
5.2. Social Identity and theoretical perspectives ............cccovveeeiiiiiiiiiieeeeeeeen, 143

5.2.1. SECHON SUMMAIY.....ccoiiiiieiiee e 153
5.3. Identity and sectarianism in Ireland ...........ccccooiiiiiiiiiie 154

5.3.1. Background to Jennifer Todd’s research...........cccccccceeieiiiiiiieiiiicceeeeee, 155
5.4. Todd et al’'s main fiNdINGS ........coooiiiiiiiiiiiiiieeeee 156

5.4.1. Disclosure of identity .............cooiiiiiiiiiic e 157

5.4.2. ‘Symbolic boundaries/diStinCioNS’..............uuuuieiiiiiiiiiiiiis 158

5.4.3. Changes inidentity..........ooouuiiiiiii i 162

5.4.4. ‘'Moral’ NationaliSm ..........oouuiiiiiii e 164

5.4.5. SECON SUMMAIY......ccoiiiieeeei et 167
5.5. Quaker identity MatriX..........cooriiiiiiiii s 168
5.6. Comparison of findings about identity..............cccoooiiiiiii . 174

5.6.1. Disclosure of identity ...............euuuuiiiiiiiiiiiiiiiii s 174

5.6.2. ‘Symbolic distinctions/boundaries’.............cccoooiiriiiiiiii i 175
5.7. Reflections about the “Troubles’...........coooviiiiiiiiiii e 179

5.7.1. Sectarianism and the positioning of Quakers .............cccccccvuviieiiiinnnnnnnns 181

5.7.2. Case studies — findings about identity fluidity and change ..................... 182
5.8. Chapter SUMMAIY ........uuiiiiii e e e 191

Chapter Six — Culture and Identity of Ireland Yearly Meeting............................. 192
B. 1. INTrOAUCTION ... 192
6.2. The Culture of Irish QUAKErSM ........ccoiiiiiii e 193

6.2.1. Political identity and affiliation ................cccooooiiiiiii 195

6.2.2. Cultural-CatholiCISM ........eueeiiie e 197

6.2.3. Theological Identity ...........oiiiiiiii e 200
6.3. Challenges t0 UNIY .......uuiiiiiiiiiiiiiiiiiiii e 203

6.3.1. The “TroUbDIES’ ..... .. e 203

6.3.2. Homosexuality and same-sex relationships ..........ccccovvviiiiiiiiiiiiciineeeen, 209

6.3.3. Some consequences Of diSUNItY..........ccccoiiiiiiiees 212
6.4. Complex identity management ................uuuuuiiiiiiiiiiiiiiii s 214

6.4.1. The structure of the Society ........ccccooiiiiiii s 215

6.4.2. The role of clerks and other key individuals .............ccccccoiiiiiiiiiinnnnnnns 219

6.4.3. Countering €SSentialiSM ... 221

6.5. The meaning of unity for Irish Friends.................uuuiiiiiiiis 223



6.6. Chapter SUMMAIY ......ccoooiiiiiicee e 224

Chapter Seven — Research FINdiNgS........c.ooiiiiii e 225
7488 R 11 o T ¥ T 1 o o S 225
7.2. Sectarianism in Ireland ............ooooviiiiiiiiiiiiiee e 225
7.3. The impact of sectarianism on Irish Quakerism ..........ccccccvvviiiiiiiiiiiiiiiiiennn. 227

7.3.1.1rish QUAKEr CURUIE ........uuiiiiiiiiiiiiii e 229
7.4, Hybrid identities ....coveeeeiie e 230
7.4.1. Sectarianism was negotiated and transcended.................cccevvvieieenenn. 232
7.5. Complex corporate identity ............ueoiiiiiiiiii e 233
7.6. Relational unity is prioritiSed ............ccoooi i 234
7.6.1. Comparison with other groups .........couvuuiiiiii i 235
7.7. Quakerism as a meta-identity ..o 238
7.8. Management of diverse identities and conflict ..............ccccccceiiiii i, 240
7.9. Friends’ responses to identity management .............ccccciiiiii e, 245
7.9.1. Individual FrIENdS ......cooooeeiie e 245
7.9.2. Corporate [EVEl .........ccooieieeee e 246
7.10. Chapter SUMMANY .......cooiiiiiiiiiiiiiiiieeeeeeee ettt eeees 247

Chapter Eight — CONCIUSION.... ... e 248
8.1, INTrOAUCTION ... 248
8.2. Alternative interpretations of findings ... 248

8.2.1. Unity isaresultof inertia.............coooormmmiiiii e 248
8.2.2. Ireland Yearly Meeting and the ‘behavioural creed’ ............ccccceeeenen. 249
8.3. Application beyond Ireland Yearly Meeting.........ccoooviiiiiiiiiiiiiiiiec e, 251
8.4. AcademiC CONSEQUENCES ........coevuuuuiiieeeeeeeeeeiiiiaae e e e e e e e eeeearnaa e e e e e eeeeeeeannnes 258
8.4.1. Implications for existing scholarship ..........cccccovvveiiiiiiiii e 258
8.4.2. Future researcCh agenda............coouiiiiiiiiii e 259

8.5. Chapter SUMMAIY .......cooiiiiiiiiiiiiiiiiiieeeeeeeeeee ettt 260



AP ENAIX T e 261

APPENAIX 2. .o e 262
A 0] o= T [5G 264
APPENAIX 4. .o e 265
AP ENAIX Ot e 266
APPENAIX B .o e e 267
AP ENAIX 7 e e 268
REfEIENCES. ... e 269
List of Tables

Table 1.1: Areas of difference between Evangelical, Conservative and Liberal
=Y T P 15
Table 5.1: The contrasting socio-political structure, North and South.................. 155
Table 5.2: Identity Labels. ... ..o 168

List of Figures

Figure 3.1: Republican Wall Mural............ooii e, 111
Figure 3.2: Loyalist Wall Mural.......... ..o 112
Figure 5.3: Example of an Individual ldentity Matrix..................ooiiiiiin, 169
Figure 5.4: Identity Matrix — Evangelical Quakers.............c.cooiiiiiiiiiiiiiiiiia, 170
Figure 5.5: Identity Matrix — Liberal Quakers.............ccoooiiiiiiiiiiiiiiie 172
Figure 5.6: Quakers in Ireland Identity MatrixX.............cooiiiiiiiii i, 173

Figure 6.1: Organisational Structure of Ireland Yearly Meeting........................... 216



CHAPTER ONE
INTRODUCTION TO THE THESIS

1.1. Introduction

This thesis argues that sectarianism in Ireland has had a distinctive impact on the
identity of Quakers.” As a consequence the Religious Society of Friends has
developed an approach to the management of its complex and diverse identity which
prioritises relationships between Quakers in order to maintain the unity of the
organisation. Furthermore, the thesis suggests that ‘Quakerism’ could represent a
meta-identity in the wider society which is counter-cultural in its non-sectarianism,

thereby building capacity for more inclusive identities.

In order to develop the main arguments of the thesis outlined above this chapter
begins by setting out the background (1.2) and context of the study (1.3). There is an
introduction to the history, culture and theology of Quakerism (1.3) and Irish Quakers
in particular (1.4). | consider specific issues about the use of language related to the
political context of Ireland, introduce some key terms and definitions and outline my
approach to ‘balancing’ the historical narrative about Irish sectarianism (1.5). This is
followed by a review of the literature about Quakers in Ireland and an overview of the
main theoretical perspectives about identity and then Irish identity and sectarianism
(1.6). The chapter concludes with a summary of the main themes for subsequent

chapters (1.7).

1 Friend and Quaker are used interchangeably throughout the thesis.



1.2. Background
This study is about Quakers in Ireland, the development of sectarianism and the
impact this had on the individual and corporate identity of the Religious Society of
Friends. My work is primarily a sociological study, using qualitative research
methods. Chapter three includes a historical narrative which contextualises the thesis
in terms of the development of sectarianism and the impact on personal and
communal identity. | draw on the work of Joseph Liechty and Cecelia Clegg who
define sectarianism in the Irish context as:
a system of attitudes, actions, beliefs and structures at personal, communal,
and institutional levels which always involves religion, and typically involves a
negative mixing of religion and politics which arises as a distorted expression
of positive, human needs especially for belonging, identity and the free
expression of difference and is expressed in destructive patterns of relating...
(2001, 102-103).
As Thomas Tweed asserts religion enables followers to build a sense of home,
delineate between the private and public sphere and formulate a collective identity.
Religious affiliation also marks out those who are insiders and those who are on the
outside of the group (Tweed 2006, 75). In the case of the ‘religious’ dimension of Irish
sectarianism this awareness of group belonging has resulted in conflict and at times

violence between the Catholic and Protestant communities which is explored in

chapter three.

Sectarianism in the two Irish states has also had an impact on the identity of Friends.
Findings from my fieldwork show that their identities are ‘hybrid’ and complex and
that this is reflected in the cultural, political and theological spectrum of the Society. |

assert that these diverse identities have resulted in tensions over key issues that



highlight different traditions within Ireland Yearly Meeting (IYM).? | examine two in
particular — the ‘Troubles’ which broke out in the late 1960s and more recently
responses to homosexuality and same sex relationships. Using case studies, | look
at how individual Friends negotiate and transcend aspects of their identities in
chapter five. At a corporate level, in chapter six, | explore how IYM prioritises what |
term relational unity, in other words the focus is on avoiding hurt by not emphasising
differences between Friends, and have developed a model of complex identity
management in response to conflict resulting from the diverse identities of Friends. In
chapter eight | argue that ‘Quaker’ functions as a meta-identity in certain situations in
the two Irish states as a non-sectarian, counter-cultural alternative to oppositional

cultural identities.

This research is original because a sociological study of Irish Quaker identity and
conflict management has not been undertaken before. It adds to the literature about
unity and complex identity management within worldwide Quakerism which also has
a broad spectrum of theological and cultural perspectives. The research is important
because it has major implications for the study of identity in groups and societies
where there is conflict due to sectarianism or ‘oppositional’ identities. These forms of
identity are the basis of much global conflict — it is important to understand their
persistence and what is necessary to facilitate alternatives to violence. | argue that
changes in political systems that tackle structural inequality do not in themselves
undermine these forms of embedded identities. For example, at the time of writing up

this thesis the Northern Ireland Assembly was on the verge of suspension, there are

2 IYM is the name of both the national organisation of Quakers in Ireland and the annual gathering of Friends and will be used hereafter.
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still ‘peace walls’ that divide communities and contention about parade routes® is an

ongoing issue.

1.3. Context of the thesis

1.3.1. Introduction to Quakerism — fundamental ideas of early Friends

The Religious Society of Friends emerged in England in the period following the
English civil war. John Punshon states that they were one of the many radical
Protestant nonconformist groups who believed that the Reformation did not go far
enough in breaking with the religious practises and structures of Catholicism (1984,
9-10). Gerard Guiton outlines the social upheaval of the times in the aftermath of the
war and widespread reaction against injustices inherent in English society such as
rent increases and payment of tithes.* According to Guiton, Quakerism emerged with
the intention of bringing people the ‘light’ of spiritual solace (2005, 5). Furthermore,
Guiton states that the centrality of theological concerns at the time were to do with
growing dissatisfaction with the lingering influence of Catholicism on the Established

Church (2005, 6).

Punshon dates the establishment of Quakerism as a religious group from 1652 when
George Fox’ felt called by God to climb Pendle Hill in the Pennines and had a vision
of a ‘gathered people’. Fox travelled further north and began preaching his message

rejecting traditional forms of worship and that people should listen to the ‘inner light’

3 Section 1.5 explains why there is contention about parade routes.

4 Tithes were mandatory payments to local clergy and were a major source of discontent during the civil war period when many people stopped paying them.
According to Barry Reay, Quakers were at the forefront of anti-tithing agitation and were particularly associated with this campaign (1980, 98-99).

5 George Fox (1624-1691) was the main founder of Quakerism (Dandelion 2008b, 2). He was one of a number of radical Christians in England who believed

they were part of a movement to restore the ‘“True Church’.
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of Christ’s guidance (1984, 53-54). Fox attracted many who were ‘convinced’® by his
teachings and also much opposition because of his criticism of traditional church
services, structures and authority (Punshon 1984, 57). In the early period of
Quakerism evangelists went on to take the Quaker message to other countries
including Ireland, the Netherlands, Germany and some of the American colonies

(Punshon 1984, 69).

Pink Dandelion and Peter Collins assert that ‘Quakers were the most successful sect
of republican rule’ and that Quakerism can be viewed as radical in the sense that
early Friends believed that everyone can have a direct spiritual experience with the
Divine that does not have to be mediated by another; that this could be achieved
more effectively in a Meeting for Worship based on silence. Quakers also believed in
the equality of all so that everyone could ‘minister’’ if called to do so (Dandelion and
Collins 2008, 2). This principle had implications for the status of women and as well
as preaching gave them opportunities for leadership roles and for providing pastoral
care to other Friends. This came about when George Fox responded to the state
persecution of Friends by strengthening and consolidating the structure of the
Society including the creation of Women’s Meetings (Punshon 1984, 85). Ideas about
equality also extended to using forms of address which went against the conventions
of the time related to a person’s position in the social hierarchy (Dandelion and

Collins 2008, 2).

6 Guiton states that ‘convincement’ was a form of spiritual baptism and opening up to God. Friends were expected to share their experience of being
‘convinced’ with others in their Meetings to deepen the spiritual growth of the community (2005, 47). The current use of the term refers to adults who become
members of the Society ‘by convincement’ (Dandelion 2008b, 130).

7 Ministry is the personal testimony of Friends’ experience of connection with God or ‘the light' (Dandelion 1996, 16).

5



In the 1660s belief that the end times® were imminent lessened and the focus moved
to Quaker distinctiveness or ‘peculiarities’. These included the drawing up of rules by
the Society about dress and behaviour in everyday life. Endogamy9 was strictly

enforced and many were ‘disowned’™

if they married someone who was not a
Quaker. Punshon links this aspect of Quaker discipline to a wish for separation from
what were regarded as the evils of ‘secular’ society (1984, 62). The early eighteenth
century onwards marked the ‘Quietist’ period of Quakerism with a removal of the

Society from activism in the world and a focus on self-discipline and silent worship

(Dandelion 1996, 9).

Bryan Wilson states that nineteenth century English Quakerism can be seen as a
distinctive religious movement in which membership was largely conferred through
being born into a Quaker family rather than through doctrinal or ritual admission
(1967, 13). In contemporary times the majority of Friends in Britain Yearly Meeting
(BYM)' are ‘convinced’'? and being born into a Quaker family does not automatically
confer membership. However, the situation in Ireland is different and during my

t'"® Friends,

fieldwork | noticed a strong sense of awareness of who were ‘birthrigh
even if some of these individuals stated that they were not in agreement with this
status automatically conferring membership. As one respondent said ‘I'm a ‘birthright’

Friend although | don’t approve of ‘birthright’ membership’. The significance of the

8 End times — belief in various cataclysmic events including the second coming of Christ (Punshon 1984, 24-25)

9 Endogamy — where marriage is only permitted within the group (Dandelion 2008b, 131).

10 Disownment — the removal of formal membership of the Society (Dandelion 2008b, 130).

11 BYM is the name of both the national organisation of Quakers in Britain and the annual gathering of Friends and will be used hereafter.

12 The initial findings of the British Quaker survey concluded that 86 percent of Quakers are ‘convinced’ and 14 percent are 'birthright’ Friends (Dandelion,
2013). | do not have the equivalent statistics for I'YM.

13 A ‘birthright’ Quaker is someone who automatically becomes a member of the Religious Society of Friends if both of their parents are members (The
Yearly Meeting of the Religious Society of Friends in Ireland 1971, 16). Those who identify with Quakerism but are not in membership are referred to as

attenders.
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background of ‘birthright’ and ‘convinced’ Friends is explored in various parts of the

thesis in terms of the identity of IYM and conflict management.

By the mid-nineteenth century Dandelion and Collins observe that Quakerism was
evangelical in tone, no longer saw itself as the true Church and had become part of
the broader Christian tradition. In addition, by the end of the nineteenth century
aspects of church discipline, for example, endogamy, modes of speech and dress

were eased (2008, 2-3).

1.3.2. Theology and culture — twentieth century divergence

Elizabeth Duke identifies four main strands of worldwide Quakerism today; these are:
Evangelical, Orthodox, Conservative and Liberal. My thesis focuses on two of these
traditions — evangelical and liberal. Evangelical Friends are located in the USA,
South and Central America, the Great Lakes region of Africa, some parts of Asia and
Europe. Evangelical Meetings have pastors and programmed (structured) Meeting
for Worship. Their theology is based on the premise that the path to salvation can be
found through the ‘acceptance of Jesus as Lord and Saviour, leading to newness of
life’ (Duke 2012a, 3). The statistics for 2005 showed that evangelical Friends
comprised 40 percent of the total number of Friends throughout the world and liberal
Friends 11 percent (Duke 2012a, 3). IYM has a unique position in world Quakerism
because it includes both evangelical and liberal Quakers and is unprogrammed,
meaning that Meetings for Worship follow the pattern of silence with ministry (Duke
2012a, 6). Irish Quaker theology will be explored in the next section and in chapter

four of the thesis.



The Manchester Conference of Quakers in 1895 is generally acknowledged as
marking the decline of evangelical Quakerism in BYM and the ascendency of
liberalism (Cantor 2001, 322). According to Dandelion and Collins:
...by 1900, Quakerism had been re-visioned by its younger adherents as part
of liberal Christianity. It was also redesigned as again distinctively Quaker:
Experience was primary. Liberal Friends did not want to return to the earlier
days and they envisioned a Quakerism relevant to the age, open to new ideas,
and one which held to the idea of progressive revelation, that God necessarily
revealed more over time (2008, 3).
Dandelion outlines the different theological perspectives of liberal and evangelical
Friends about the role of the scriptures and the ‘inner light’ (1996, 10). Liberal
Friends were strongly influenced by Darwinism'* and turned to the ideas of early
Quakers, re-establishing the notion of the ‘inner light’ and focus on individual
discernment'® and experience. The Bible, although a source of inspiration, was not

held to have authority by liberal Friends unlike evangelical Quakers (Dandelion 1996,

12).

In terms of organisational culture Wilson asserts that the structure of Quakerism is
low-key and focused on providing the setting for direct communication with the spirit,
there is an informal power structure, leadership positions rotate and there is no clergy
(1967, 16-17). However, it can be argued that Wilson underestimates the impact of a
significant aspect of Quaker theology on the organisational structure and culture of
the Religious Society of Friends. It is not the case that there is no clergy — as
Dandelion points out, George Fox declared that everyone could have a direct

relationship with God without the need for the involvement of the clergy and that all

14 One of the speakers at the Manchester Conference was the physicist Silvanus Phillips. According to Geoffrey Cantor, ‘he argued that modern science had
brought new and valuable insights into the world, for example, the theory of evolution, that contemporary Quakers must fully engage [with]’ (2001, 336).

15 ‘Discernment: The process by which Quakers decide what is truly from God’ (Dandelion 2008b, 130).

8



were ministers (1996, 16). This point has been reiterated in the following extract from
the British Quaker anthology Quaker Faith and Practice:
When early Friends affirmed the priesthood of all believers it was seen as an
abolition of the clergy; in fact it is an abolition of the laity. All members are
members of the clergy and have the clergy’s responsibility for the maintenance
of the meeting as a community (2013, 11.01)."°
This sharing of responsibility for community life has implications for the corporate
culture of Quakerism. Dandelion argues that present day liberal Quakerism has
become individualised and is no longer close to its Christian roots and there is a
greater emphasis on social action than inward religiosity. Many liberal Quakers do
not believe in God or they have dual allegiance with other faiths or Christian
denominations (1996, 12). As Dandelion and Collins assert about the focus of liberal
Friends on social activism:
This is, however, in accordance with a model that sees behaviour as the
outward expression of an inner orientation to God, so what Friends do
becomes their testimony of faith (2008, 9-10).
In contemporary times Friends refer to the testimonies of truth and integrity; justice,
equality and community; simplicity and peace, and more recently earth and the
environment as guidance for how to put their faith into action (Quakers in Britain). In
discussing the historic association of Quakers with the peace testimony, Dandelion
adds that:
Within the liberal tradition, the emphasis on experience allowed those with
less-defined faith or clearly non-Christian ideas, but drawn by this testimony,
to find a place within Quakerism (2008a, 67).
The testimonies have particular significance for Quakers in Ireland. Throughout the

thesis | give examples of how different interpretations of the testimonies of peace and

equality, in particular, caused contention within I'YM. Dandelion’s assertion that

16 A modified version of this extract is also included in the Irish Quaker anthology Quaker Life and Practice: A Book of the Christian Experience of the
Religious Society of Friends in Ireland (2012, 3.32).
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contemporary British Quakerism is post-Christian (2008a, 22) is less applicable in the
context of IYM. Many respondents observed that the culture of Irish Quakerism, even
among liberal Friends, remains more Christo-centric than that of Britain Yearly
Meeting, reflecting the continuing significance of religion in the two Irish states which

is explored in chapter seven.

Dandelion argues that the unity of BYM is preserved through structure and form
rather than belief. Dandelion examines what he terms the ‘double-culture’ around
how belief and behaviour operate in BYM. Dandelion asserts that there is
permissiveness in terms of belief alongside a conservative ‘behavioural creed’, so
that belief is marginalised and what is more important is an agreed set of rules about
behaviour within ‘Quaker-time’ (2008a, 22). The ‘behavioural creed’ refers to the
norms of behaviour about, for example, how the Meeting for Worship begins and
ends, and ministry. These norms tend to be enforced by elders who are responsible
for discipline and nurturing the spiritual life of the Quaker community. Dandelion
argues that while experience is primary and individual, unity is provided by the
‘behavioural creed’ (2008a, 22). Dandelion asserts that the use of silence by liberal
Friends can be problematic in that:

...changes in individual and group belief remain hidden (silence masks reality)
whilst the common form of worship presents a picture of unity (2008a, 33).

In her work about how newcomers to a non-doctrinal group are socialised so that
unity is maintained, Caroline Pluss argues that:
The fact that novices are required to approve of the organization’s worship
practice before being admitted as members indicates that Friends’
socialization activities focus on generating acceptance of this practice...The

contradiction between diffuse collective definitions of belief and practice, and
the fact that Friends require novices to approve of worship practice before
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they can be admitted as members suggests that socialization activities are
likely to be highly individualized (2007, 261).

PlUss points to ways that Quakerism aims to defuse conflict between Friends when
contentious issues arise including the reminder: ‘not [to] seek the will of men, but the
will of God’ (2007, 265). This approach is most evident in the Quaker business
method. Quakers do not vote or attempt to reach a consensus instead they claim to
‘discern’ the will of God or the spirit. When the clerk of the Meeting discerns that
enough contributions have been heard she or he will read out a minute which is
tested against the collective discernment of Friends. Once the minute is agreed it is
expected that Friends will unite behind whatever decision is made. Unity does not
mean that everyone is in agreement with the decision, rather that they support it

(Dandelion 2008b, 52-53).

In Susan Robson’s work about how conflict is handled in BYM, Robson is overtly
critical of what she regards as conflict avoidance within the organisation, as the
following quote illustrates:
This study shows the obverse of the espoused theory that Quakers should
mend the world and live in a peaceable kingdom without conflict. It shows that
Quakers avert their minds from their own conflicts, which do exist. When this
proves impossible they are uncertain and unskilled in handling them. This is
the position from which they encourage the rest of the world to resolve its
conflicts (2005, 231).
Robson also contrasts how conflict is managed by British and Irish Quakers and
highlights what she considers is the inadequate approach of BYM compared to IYM
(2008, 155). The theme of how conflict is managed within Irish Quakerism in terms of
the complex identity of Friends is explored more fully in chapter six. There is also a

broader discussion of conflict within Quakerism and other social groups in chapter

seven.
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1.4. Quakers in Ireland - history, culture and theology
This section is a brief introduction to Quakerism in Ireland, the impact of sectarianism
on the positioning and culture of the Society, and Irish Quaker theology. These

themes will be fully explored throughout the thesis.

According to Maurice Wigham, Ireland was in turmoil in the 1650s when Quakers first
settled in the country due to the impact of the English civil war in Ireland and the
policies of Oliver Cromwell in dealing with the many uprisings and rebellions during
this period (1992, 16). Quakers were persecuted both as Dissenters and because
they refused to conform to certain conventions of the time (Kilroy 1994, 83). Friends
facing hardships were supported by the Society and a strict system of discipline was
imposed to preserve the separation of Quakers from other Dissenters and the
Protestant Ascendancy (Wigham 1992, 26). After the partial lifting of the penal laws
in the mid-eighteenth century, which had placed wide-ranging restrictions on the
participation of Catholics and Dissenters in the political and economic sphere,
Quakers became wealthy merchants, founded their own businesses and banks and
were in the professions. However, their refusal to pay tithes continued to impact on

Irish Friends (Vann and Eversley 1992, 48-49).

Wigham asserts that Friends responded to periods of serious political and social
unrest by trying to remain neutral, offering help and assistance to both sides where
they could, and by not participating in armed conflicts because of the importance of
the peace testimony and vulnerability as members of a very small group of
nonconformists (1992, 29-30). As will be argued in the thesis, sectarianism had a

distinctive impact on Irish Quakerism. The way that Friends navigated and
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accommodated these forces is a continuous thread through to the present time and

forms a central theme of the study.

Friends made an important contribution to relief efforts during the ‘Great Famine’ of
the 1840s and there were many determined attempts to pressure the British
government to reform the system of land tenure which eventually led a number of
them to engage in parliamentary politics as Liberal MPs (Goodbody 1998, 32). This
period also marked the consolidation of a trend towards theological divergence in the
Society with many Friends, especially in Ulster, very influenced by the ‘Evangelical

Revival’ that took place in Ireland and England during this time (Wigham1992, 67).

Friends’ attempts to remain apart from involvement in Irish Nationalism proved to be
increasingly difficult during the Home Rule crisis of the 1870s onwards when it
became evident that the majority were opposed to Home Rule and wanted to
maintain the Union. Philip Ashton contends that, in general, Friends were not
opposed to Catholic emancipation. They were concerned about the influence of the
Roman Catholic Church in a more autonomous Ireland and some believed that
sectarian divisions would intensify (2000, 17). There was a small, politically active
group of Friends who were in favour of Home Rule and a smaller number of them
went on to support the various Irish nationalist groups that emerged when the

outbreak of the First World War delayed the implementation of Home Rule.

After the partition of Ireland in the early 1920s the Religious Society of Friends
remained one organisation (Neill 1999, 13). However, the increasingly separate
development of the two new political entities (the Irish Free State and Northern

Ireland) also began to intensify the pre-existing political and theological differences
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within the Society (Wigham 1992, 121-122). This meant that with the outbreak of the
‘Troubles’ in the late 1960s, although there were many examples of cross-community
projects developed by Friends in Northern Ireland, it was observed by many
respondents that it was problematic for the Society to comment publicly about civil
rights issues such as the unequal position of Catholics in the Northern Irish state.
Respondents also mentioned that the ‘“Troubles’ were not discussed at Yearly
Meetings, and that separate meetings were arranged for Friends who wanted to talk

about the political dimension of the conflict.

In terms of Irish Quaker theology, IYM contains Friends from both liberal and
evangelical traditions. | explore this theme with reference to the table developed by
Dandelion outlining the different perspectives of Evangelical, Conservative and
Liberal Friends (2008b, 108-109). In the amended table 1.1 (Dandelion 2008b, 108-
109) the details about Conservative theology have been removed and | have added a
column comparing the general perspectives of liberal and evangelical Quakers with

those of Quakers in Ireland.
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Evangelical

Liberal

Irish Quaker

Scripture and spiritual
experience as primary

Experience as primary

Scripture and experience
equally primary

Defined by belief

Defined in terms of
method/form

Defined by belief and form

Christian identity primary

‘Quaker’ identity primary

Christian and ‘Quaker’
identity equally primary

Christian Christian, post-Christian, Christian and non-theist
and non-theist
Realism Semi-realism and non- Realism and semi-realism

realism

Final and complete and
whole Truth possible.
Theology as True, not just
story.

Truth only personal,
partial, or provisional.
Theology always a
‘towards’ kind of activity.
The ‘absolute perhaps’.

Final and complete and
whole Truth possible.
Theology as True, not just
story. Truth only personal,
partial, or provisional.

Programmed or semi-
programmed worship

Unprogrammed worship

Unprogrammed worship
and semi-programmed
worship

Pastors — visible and
active

No visible leadership

Leadership role taken on
by ‘weighty’ Friends to
manage complex identity

Restraint of emotion
variable church by church

Restraint of emotion

Restraint of emotion
variable Meeting by
Meeting

Mission Christianity seen
as salvific

Outreach Quakerism seen
as optional

Limited outreach

Traditional teaching on
sexual morality

Politically liberal on sexual
morality

Mix of traditional and
liberal teaching on sexual
morality

Inclusive

Exclusive?

Inclusive? - complicated
by spectrum of theological
outlook.

Table 1.1 Areas of difference between Evangelical, Conservative and Liberal Friends

The differences between the strands of Quakerism in the first two columns in table

1.1 and Irish Quaker theology reflect the spectrum of belief within IYM, different forms

of worship, leadership roles and the identities of Friends. For example, as will be

explored in chapter six, there are different teachings about sexual morality that have

to be accommodated within IYM. The outward form of Irish Quakerism is primarily

liberal in the sense that worship is generally unprogrammed and there are no
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pastors. Although, as | go on to argue in chapter eight, there are a number of
‘behavioural creeds’ that correspond to the theological culture of different Quaker
Meetings in Ireland. The final aspect of difference is concerned with what Dandelion
argues is the inclusivity of evangelical Friends and exclusivity of liberal Quakerism.
Dandelion asserts that:
Evangelical Quakerism is ultimately more inclusive. It both seeks and
welcomes everyone, even when that inclusivity has meant leaving behind
aspects of Quaker tradition. Conservative and Liberal Quakerism, with Quaker
identity as primary, tends to be more exclusive, welcoming those for whom
Quakerism is the right path, but placing little effort on mission (2008b, 112).
In ways that will be explored throughout the thesis, | argue that the issue of the
inclusivity of Irish Quakerism is highly complex and linked to how the different
theological and cultural traditions of the Society are managed. In addition, as |
suggest in chapter eight, certain strands of Quakerism occupy a ‘third way’ between
Protestant and Catholic sectarianism in Ireland and can be inclusive of both these

traditions, although within the Society accommodation of these different strands has

been more problematic.

1.5. Terminology, language and historical ‘balance’

This section begins by exploring the use of language as a cultural and political
marker in Ireland, defines the meaning of some of the key terms used in the thesis,
and then goes on to discuss the issue of ‘balance’ in accounting for the development

of sectarianism in Ireland.

The subject of politically ‘loaded’ language is part of the context for understanding
Irish Quakerism because like other people in the two Irish states, Friends also make

choices about how to express certain concepts and identity categories. One example
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is the decision whether to describe someone as ‘Catholic’ or ‘Roman Catholic’.
According to Martin Melaugh and Brendan Lynn:
The term 'Roman Catholic' is used frequently in Northern Ireland but more so
by members of the Protestant community. Some Catholics are uneasy with the
term 'Roman Catholic' as it implies a subservience which does not take
account of the historically unique character of the Catholic Church in Ireland
(2005).
In general | found that respondents from different traditions mainly used the term
Catholic rather than Roman Catholic. Those who referred to someone as Roman
Catholic were usually from a Catholic background themselves and also mentioned
Irish Catholicism, distinguishing between the different cultures of Catholicism.
Members of the Catholic community in Northern Ireland who support a reunification
of Ireland are referred to as ‘nationalists’.!” ‘Republicans’ have the same aim as
nationalists but a number of them subscribe to the view that the use of force is a
legitimate strategy to achieve their goals (McCartney 1999, 13). Respondents in my
study who described themselves as republican stressed that Republicanism was on
a spectrum and positioned themselves as constitutional republicans. This indicates
the sensitivities for Quakers of the association of Republicanism with the use of
violence which is explored in the thesis. Jennifer Todd suggests that the political
opportunities for republicans brought about by the Good Friday Agreement of 1998
have come ‘at the cost of cognitive dissonance’, in the sense that their identity was
primarily shaped as a response to British colonialism. Republicans actively

participating in the Northern Ireland Assembly have had to come to terms with the

new political reality of power sharing arrangements with unionists (Todd 2010, 24).

17 Lower case is used when referring to members of the nationalist/republican and unionist/loyalist communities, Upper case is used for political parties or

movements etc.
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‘Unionists’ are members of the Protestant community who support the Union with the
United Kingdom, as are ‘loyalists’. The latter are associated with paramilitary groups
and the use of force to preserve the Union (McCartney 1999, 13). Both unionists and
loyalists see their primary national identity as British and many of them are
descendants of English and Scottish Protestants who settled in Ireland during the
Plantation era from the early seventeenth century onwards, mainly but not
exclusively in the north-east corner of the Island (McCartney 1999, 13). According to
McCartney, not all Catholics and Protestants fit neatly into the categories outlined
above and some have rejected the automatic association between their religion and
a particular political affiliation (1999, 13). Some Catholics are unionists and have
positive feelings about being part of the United Kingdom, mainly because of the
introduction of the welfare state after the Second World War and the more liberal
social policies in Northern Ireland compared to the Republic of Ireland. A smaller
number of Protestants are nationalists and favour a united Ireland'® (Liechty and

Clegg 2001, 33, McCartney 1999, 13).

Depending on an individual's cultural identity, Northern Ireland could be referred to as
‘Ulster’ and the ‘Province’ (the six counties of Northern Ireland are in the province of
Ulster). These are terms used by some unionists and loyalists that are generally
unacceptable to nationalists and republicans. The ‘six counties’ and the ‘north of
Ireland’ are expressions commonly used by nationalists and republicans which are
unacceptable to those in the unionist community because, for example, the term
‘north of Ireland’ places emphasis on the geographical location of that part of Ireland,

rejection of partition and an aspiration for a united Ireland (Melaugh and Lynn 2005).

18 In the past many prominent nationalist leaders were Protestant, for example, Theobald Wolfe Tone, who was one of the leaders of the United Irishmen

and fought alongside Catholics to bring about an independent Irish parliament in the unsuccessful 1798 Rising (Frayling 1996, 144).

18



Respondents also reflected these nuances of language in the way they referred to

‘northern’ and ‘southern’ Friends and the ‘north and south of Ireland’.

The significance of language and how it links with identity is also illustrated by the
name the two communities give to the second major city, in the north west of
Northern Ireland. Nationalists and republicans usually refer to it as Derry and
members of the unionist and loyalist community call it Londonderry (Melaugh and
Lynn 2005). In the 1980s it acquired the nickname ‘Stroke City’'® and then more
recently ‘Legenderry’.?° Respondents shared instances of how the use of, for
example, Derry or Londonderry, caused tensions between Friends because this
highlighted their different cultural and political backgrounds. In this thesis | also had
to navigate these choices of language and terminology. In discussing the two Irish
states | refer to the Republic of Ireland (or the Republic for short) and Northern

Ireland because they are recognised political entities.

In this section | also argue that formulating a ‘balanced’ historical account involves
making choices about what is to be included in the narrative and where the emphasis
is placed in discussion of historical figures and events. This process is particularly
challenging in situations of violent sectarian conflict where communities have
different versions of their country’s history. According to Liechty and Clegg, what
matters is not the historically accurate ‘facts’ about what happened in the past but the

meanings that individuals and communities give to these events in the present time

19 Gerry Anderson, a presenter on Radio Foyle, a local BBC radio station, described how he came to call his hometown ‘Stroke City’. Anderson relates how
in 1984 the ruling nationalist Social Democratic and Labour Party (SDLP) changed the name of the city council from Londonderry to Derry. This angered
unionists who continued using the name Londonderry. The BBC issued a directive to its presenters saying that Londonderry should be used when introducing
the city and then Derry subsequently. Anderson decided to use the expression Derry stroke Londonderry. This was then shortened to ‘Stroke City’. Anderson
also recounted how people who were stopped at army checkpoints and asked where they were going to, could easily be identified as nationalists or unionists
by how they answered and this tended to make nationalists a target for extra questioning by the Crown Forces (Anderson, 2000).

20 During a visit to Derry in 2012 | noticed that the buses from the airport had Legenderry written on the side of them. | asked about the significance of this

and was told that it was to help reclaim the name of the city from sectarian overtones ahead of Derry-Londonderry being the City of Culture in 2013.
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(2001, 64-65). John Tosh and Sean Lang refer to the development of a community’s
collective memory, experience and sense of identity; they argue that in Northern
Ireland there is a fragmentation of this memory due to different claims about the past
and the way that significance is attached to past events by each community (2006,
2). One example of this is the Battle of the Boyne which is outlined by Melaugh and
Lynn as follows:
The Battle of the Boyne took place in 1690 between the rival armies of the
Protestant King William Il and his father-in-law, the Catholic King James II.
The battle took on great significance in Ireland. This was largely due to the fact
that the victory of William Il marked a watershed in Irish history in that it
secured power for the Protestant ascendency whilst marking the end of the
Catholic nobility and gentry in Ireland. The battle itself is celebrated each year
on 12 July by parades organised by the Loyal Orders. In recent times these
parades have become a contentious issue between the two communities in
Northern Ireland. For Protestants the parades are considered to be a
celebration of their culture but for Catholics they are judged to be examples of
Protestant triumphalism (2005).
According to Tosh and Lang, this results in a lack of shared ‘social’ memory of the
past which will lead the communities in conflict to emphasis some events and

exclude others (2006, 3).

In order to take these factors into account in terms of providing a ‘balanced’ narrative,
| consulted a range of authoritative sources that reflect the perspectives of different
traditions, such as the Conflict Archive on the Internet site (CAIN) based in the
International Conflict Research Institute, Ulster University. To broaden my
understanding of Unionism which was less developed than the nationalist/republican
perspective, | focused particularly on sections of the literature that explore the
historical and political background of the unionist/loyalist community, strands of anti-
Catholicism within Unionism, and unionists’ identity as British citizens. For example, |

consulted the work of Feargal Cochrane about the ideology of Ulster unionists (1997)
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and Marianne Elliott's examination of the differences between Catholic and
Protestant theology and its significance in the Irish context (2009). The theme of

reflexivity and ‘balance’ is explored more fully in chapter two.

1.6. Literature review

1.6.1. Quakers in Ireland

The scope of sociological work about Quakers in Ireland is very limited. For example,
Dandelion’s work about Quakers in Britain does not extend to Irish Quakerism and
the sociology of British Quakers does not easily translate to Ireland because of the
hybrid theological composition of IYM. Punshon only refers briefly to Irish Quakers in
his work about the history and culture of BYM. Much of what has been written about
Quakers in Ireland is by Irish Quakers themselves or Quakers from other Yearly
Meetings. This raises a number of issues about the strengths and weaknesses of the

literature which will be explored in this section.

The main issue relates to the primary focus of my study which is a sociological one,
historically contextualised to show that the navigation of sectarianism has been an
important factor in the development of Irish Quakerism. Irish Quakers contribute a
great deal to the literature about IYM, however, this has the limitation of being mainly
historical in nature, for example, Harrison (2006, 2008), Goodbody (1998) and
Wigham (1992). Published work by non-Quakers include Hatton’s (1993), which is
also a historical account, outlining the work of Quakers in setting up relief schemes in
response to events such as the ‘Great Famine’ in the 1840s. There is also the work
of Vann and Eversley (1992) which is about the demographic transition of British and

Irish Friends prior to 1900 and has limited relevance for my study.
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Irish Quaker scholars provide a rich source of material from an ‘insider’ perspective
but at times it has been difficult not to over-rely on these sources, especially
Wigham’s account of Irish Quaker history. In order to find other perspectives | draw
on a number of journal articles by non-Quaker academics such as Marie-Louise Legg
(1999) who explored the life of Alfred Webb, a late nineteenth century Irish Quaker
nationalist. | also consulted a biography, by Leeann Lane (2010), of Rosamond
Jacob, who was active in the Irish Republican movement in the early twentieth
century. However, there is contention about the extent to which Jacob can be seen
as representing Irish Quakerism, for example, a respondent with family connections
to Jacob said that: ‘As regards the fact that she was nominally a Quaker, probably
the only way her Quaker connections affected her was to ignore them’ (personal
correspondence, March 2015). In addition, these two sources are mainly about

individuals and neither refers to the identity of Friends in contemporary Ireland.

Friends from other Yearly Meetings, who were based in Northern Ireland during the
‘Troubles’, contribute to the literature about conflict reduction and community
relations such as John Lampen (2011). This material and conversations with the
individuals concerned were very helpful in helping me understand the scope of
Quaker work in conflict reduction and anti-sectarian projects, and the sensitivities
involved in Quakers coming from outside of Ireland to work alongside Irish Friends.
Awareness of the tensions in IYM regarding responses to the ‘Troubles’ came
through in these accounts and this background information was helpful when | was
interviewing respondents who confirmed these impressions. This subject is explored

more fully in chapters four and six of the thesis.
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An important text in terms of the future direction of my research was Coming from the
Silence: Quaker Peacebuilding Initiatives in Northern Ireland 1969-2007, (Le Mare
and McCartney, 2009). This book marked the fortieth anniversary of the setting up of
Ulster Quaker Service (UQS) in response to the outbreak of sectarian violence in the
late 1960s. It was written to record the work of Friends during the ‘Troubles’ and the
eight authors are Quakers who were closely involved in various peace building
projects in Northern Ireland. This book was very useful in building a picture of the
practical expression of Quaker work during the conflict which McCartney argues
‘came from both a commitment to ‘Faith in Action’ and a Quaker tradition of relief and

peace work’ (2009, 1).

However, the focus for my research, originally about the motivation of Friends
involved in “Troubles’-related work, changed after | realised that the scope of the
book covered much of what | hoped to investigate in my study. What particularly
drew my attention were the short accounts of interviews with Friends who had been
representatives at Quaker House in Belfast. A wish to go deeper to investigate
Friends’ experiences and then respondents talking about their identities led me to
towards a focus on sectarianism and identity and how unity was maintained despite
the diverse identities of Friends. Duke’s study of the meaning of salvation for
Quakers, including those in Ireland, was also very useful in confirming observations
from my fieldwork both about the theological diversity of Irish Quakerism and the way

that Friends negotiated their different religious experiences (2012a, 21).

To summarise, the scale of work written by Quakers about Irish Quakerism has

strengths and weaknesses. The historical background outlined by different authors is
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generally consistent which provides reassurance about the accuracy of the
information, but there is little analysis of these events and the role of Quakers. Within
the period of my study which covers 1969-2012, Irish Friends have written a number
of articles about politics, culture and theology within [YM in the Irish Quaker
publication The Friendly Word and in other publications that have helped inform my
study. For example, Ross Chapman’s account of the revision of the Irish Quaker
anthology Quaker Life and Practice in The Friends Quarterly in 2013 provided a very
useful insider perspective of the contentious issues that were highlighted by the
revision process, and how conflict was managed by Quakers in Ireland. In terms of
the paucity of literature about the sociology of Irish Quakers, my study makes an

original contribution to Quaker Studies.

1.6.2. Identity studies

There are two main theoretical perspectives related to the formation of social identity,
the literature suggesting that it is either primordial/innate or socially
constructed/situational (Coleman and Collins 2004, 4). According to Simon Coleman
and Peter Collins, ‘the ‘primordialist’ view emphasises the significance of historical
continuities in creating attachments to territory and communities’. For example, in the
process of nation building, a ‘primordialist’ perspective would perceive identity as
something that is an innate characteristic arising from membership of a social group,
the notion of a shared culture and connection to a territorial domain (2004, 4).
According to Murat Bayar, Edward Shils was the first sociologist to use the term
primordialism (2009, 1641). | discuss Shils’ perspective on identity in section 5.2.
Conversely the social constructivist approach focuses on the ongoing process of

identification in relation to self and others and how boundaries are created between
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groups. It also proposes the notion that identity is more fluid than the primordialist

perspective (Coleman and Collins 2004, 4-5).

In their work about evangelical Christians in Northern Ireland Claire Mitchell and
Gladys Ganiel (2011) discuss changing concepts of identity which they suggest are
drawn mainly from a social constructivist perspective. Richard Jenkins provides a
useful definition of this approach. He asserts that:
social identity is simply — and complexly — a process of identification, it is no
more, and no less, than how we know who we are and who other people are;
processually, the individually unique and the collectively shared have much in
common; identification is always a matter of relationships of similarity AND
difference; it is also a matter of internal definition and external definition: this
suggests that identification can never be unilateral (any more than self-
determination can); identity is negotiable and changeable, but when
identification matters, it really matters; and, finally, identification is also a
matter of its consequences, as a process — rather than a 'thing', or an ideal
classification — it is inherently practical (Jenkins 2000a, 6).
Mitchell and Ganiel argue that prior to the 1980s the focus of research was on what
were regarded as core identities such as ‘class, gender and race’. However, they
assert that from the 1990s onwards there was a shift towards understanding ‘how
people mixed and matched their own individual identities’ (2011, 15). Mitchell and
Ganiel suggest that sociologists became interested in personal choice and how
individuals consciously develop a sense of selfhood through awareness of their
different identity categories and roles (2011, 15). They argue that religious identity is

therefore very much connected to other aspects of identity and interrelated (Mitchell

and Ganiel 2011, 15).

According to Mitchell and Ganiel, post-modernist theorists of identity such as
Bauman (1998) extend the concept of identity fluidity, arguing that there is no core

identity; that selfhood is in a state of flux and constantly negotiated depending on
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external social influences (2011, 16). Stuart Hall asserts that: ‘Identities are the
points of temporary attachment to the subject positions which discursive practices
construct for us’ (1996, 6). While Judith Butler proposes that, for example, gender is
performed and is therefore a role not a core identity, and performative — meaning that
it is reproduced through behaviour to give an impression of being a man or a woman

and therefore gender is much more fluid than had been assumed (2011).

Mitchell and Ganiel outline a number of arguments against ‘free choice’ in terms of
identity. They assert that certain core categories of race, gender and class are still
very influential in the construction of identity and identity formation is relational and
influenced by socialisation (2011, 16). Jenkins suggests that there is a degree of
continuity and stability of identity, particularly related to what he argues are primary
identity categories such as selfhood which develops during the process of primary
socialisation, integrating other primary categories such as gender and ethnicity which
are resistant to change. Jenkins stresses, however, that ‘primary identifications are
neither fixed nor timeless. Identification is something that individuals do, itis a

process’ (2014, 72).

Steph Lawler also locates herself within the social constructivist approach to identity
formation. A significant theme of Lawler’s work is a critique of ‘Western’ notions of
separation between the ‘self’ and the social world, and trends towards individualism.
Lawler argues that this leads to the creation of a sameness/difference binary which
produces patterns of discrimination and privileges some identities over others (2014).
Lawler stresses that identity is a process, is interconnected and always relational

arguing that: ‘identity itself is a social and collective process and not, as Western
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traditions would have it, a unique and individual possession’ (2014, 2-3). Like
Jenkins, Lawler suggests that concerns about identity tend to come to the fore when
it is viewed as problematic in some way. This can lead to a tendency to compare
more complicated forms of identity with what is seen as unproblematic, as though the
latter is normative. Lawler’s work challenges assumptions that create a binary
between ‘unproblematic’ and ‘problematic’ identities and instead focuses on identity-

making (2014, 1-2).

Todd et al state that it is necessary to take into account both primordialist and social
constructivist perspectives because this helps us to understand why ethno-national
identity and oppositional identities persist when they are viewed in the context of
group belonging and social ties (2006a, 324). As Todd et al assert it is also important
to look at self-categorisation of identity and how individuals understand how their
identity is formed. For example, some may tend towards being ‘naive primordialists’
who see their identity as being innate, largely fixed and inherited (2006a, 324).
According to Todd et al, these two main strands of thinking about ethno-national
identity become particularly relevant during periods of social and national change

when analysing the persistence of ethno-national conflict (2006a, 324-325).

To summarise, in this review of the literature about identity | referred to the two main
theoretical perspectives outlined by Coleman and Collins of primordialism and social
constructivism. | then outlined developments in the Academy that came out of the
social constructivist approach such as work about core identities and then trends in
post-modernist thinking about selfhood, identity fluidity and choice, including the

counter-arguments of Jenkins and Lawler. My work is mainly located within the social
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constructivist perspective of identity and the literature provides a useful frame of
reference for analysing findings from the interviews. Themes such as the impact of
family and broader social influences on identity, for example, how individuals
negotiate internal identity categories such as political, cultural and theological labels
(Jenkins) and the privileging of certain categories (Lawler) are considered within this
perspective. The argument proposed by Todd that it is necessary to recognise both
primordial and social constructivist perspectives, to account for the persistence of
identity-related conflict, contributes to my understanding of sectarianism and the

impact on identity.

My work is distinctive and makes an original contribution to the literature because it
takes into account a range of perspectives about identity to explore how Friends from
different traditions negotiate, and at times transcend, potentially oppositional
identities, in their relationships with each other. My thesis also outlines how the
category ‘Quaker’ can work as a meta-identity in the wider society and help build
greater capacity for identities that are more fluid and less oppositional. In the next
section | turn to a review of the literature about ‘oppositional’ identities and

sectarianism and how ‘fixed’ or ‘fluid’ they are in the Irish context.

1.6.3. Identity and sectarianism in Ireland

In chapter three | examine the role of religion in Irish sectarianism which is highly
contested in the Academy. For example, Steve Bruce (2009) and Mitchell (2006)
stress the importance that religion and religious beliefs had on the creation of
sectarianism and conflict between the nationalist and unionist communities following

the partition of Ireland. However, other commentators such as Pamela Clayton
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(1998) place more emphasis on the impact of English colonial policy on Ireland in
institutionalising sectarianism as do Kevin Toolis (1995) and David Miller (1998), who
focus particularly on the significance of colonialism and the policy of successive
British governments in Northern Ireland, as explanations for the outbreak of the
‘Troubles’. | argue that Liechty and Clegg’s (2001) perspectives about the role of
religion in Irish sectarianism can be seen as representing a more nuanced approach.
They contend that sectarianism is multi-layered and complex and suggest that it is
important to be wary of reductionist or over-simplistic explanations, for example, that

it is all to do with colonialism or any other single factor.

Elliott’'s work was helpful in developing my understanding of the impact, potency and
difficulties that people have of ‘opting out’ of sectarianism. She argues that
sectarianism was experienced by people on a personal, social and political level and
not just restricted to Northern Ireland but impacted on people throughout the island of
Ireland (2009, 5-6). Elliott suggests that people within the sectarian divide will often
be unaware of how distorted their perspectives are, holding rigid notions of identity
and projecting negative views of the other community. This way of thinking is then
passed on through the generations (2009, 5). Elliott concludes that sectarianism has
proved to be a more potent force than social class and explains why various attempts
to build alliances between working class Protestants and Catholics in the 1930s and

1960s failed (2009, 5).

In my discussion of the complex identity of respondents in chapter five, | draw on
Mitchell’s proposition that identity is ‘hybrid’. Mitchell refers to identity as being multi-

layered; these layers or strands of identity include factors such as gender, class,

29



cultural heritage and occupation. Mitchell suggests that some aspects of our identity
may come to the fore in certain situations ‘because we take our cues from the people
around us’ (2006, 12). Todd’s work about identity in Ireland following the Good Friday

t?" seemed to be a good fit with my study and | draw on her work as my

Agreemen
main theoretical perspective, comparing her research with my findings about the
identity of Quakers in Ireland. Todd’s work is about oppositional identity and
sectarianism in Ireland and looks at how this functions and is maintained. Todd
explores religious divisions (Catholic and Protestant), identity formation and change
and she compares how these operate in both Irish states. Todd’s research looks at
the impact of the different social and political structures in Ireland (north and south)
on religious distinctions and national identity. She examines the persistence of
conflict based on ethno-national identity and why this form of oppositional identity is

so deeply embedded, particularly in Northern Ireland (Todd 2005, 2010, 2012 and

Todd et al 2006a, 2006Db).

The following is a summary of Todd’s main findings and arguments which are
developed more fully in chapter five. For example, Todd found that self-
categorisation is much more nuanced in both parts of Ireland than a simplistic
Protestant/Catholic binary. There were markedly different responses in the Republic
of Ireland and Northern Ireland when respondents were asked to describe
themselves. In the Republic the research found that the majority of respondents from
a Catholic background were less likely to mention their religious affiliation or national

identity than those born elsewhere, had previous lived or were familiar with Northern

21 Jennifer Todd led a large-scale research study in both of the Irish states between 2003 and 2006. This study generated a number of journal articles and
papers, some solely authored by Todd and others by Todd and other researchers involved in the study. When talking generally about the research | refer to
Todd'’s findings (which are referenced and discussed more fully in chapter five). When discussing specific aspects of the study | refer to Todd or Todd et al as

appropriate.
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Ireland or were part of the Protestant minority. Todd suggests that where a group is
in the majority and supported by state institutions, national identity is often taken for
granted as the default or banal position. | found that respondents in my study from a
Catholic background (all were in the Republic) were more likely to mention this and

talked about remaining culturally Catholic.

Todd states that some Protestants in the Republic felt that they had to negotiate or
signal their background/identity in their interactions with others. Todd argues that
despite the mechanisms in place in both parts of Ireland to tackle institutional
discrimination, there are still ‘symbolic boundaries’ that impact on how people
participate in society as equal citizens. These boundaries are different in each of the
Irish states. For example, in the Republic respondents from Todd’s study mentioned
that one boundary related to feeling part of Irish culture - some from non-Catholic
backgrounds felt like ‘outsiders’ excluded from certain aspects of Irish society. These
factors built up a picture of how people are classified as belonging or excluded from
the Irish nation. In particular, to be English in the Republic is still regarded by some
as being an ‘outsider’ more so than many other groups. Todd suggests that this can
only be overcome by strong efforts on the part of these individuals to participate fully

in society and embrace ‘Irish’ ways of interacting.

Todd found that in Northern Ireland people from both communities were more likely
to disclose their religious affiliation and national identity than those in the Republic;
although in Northern Ireland a significant minority stated that due to the sensitivities
of the subject they preferred not to talk openly about their background. Some people

avoid self-categorisation as a way of side stepping the sectarian nature of these

31



labels. Todd’s research shows that religion continues to be an important factor in the
political outlook and voting patterns of many people in Northern Ireland. Conversely |
found that some of my respondents in Northern Ireland voted for non-sectarian or
nationalist parties. Others found different forms of political activism such as single-
issue campaigns as an alternative to sectarian-based party politics and this

concurred with my findings.

Todd argues that Northern Ireland has different boundaries which act as triggers of
contestation, for example, religion, nationality and political affiliation which at times
join together as a major divisive factor. Todd found that identity can be ‘thick’ or ‘thin’
depending on how deeply embedded a person’s sense of identity is. The more
embedded the harder it is for individuals to change their sense of identification
because of the effort involved and impact on relationships. Todd suggests that in
Northern Ireland it is possible to detect a movement away from cultural identity in
both communities to what Todd calls a ‘thinner state-centred identity’ with some
seeing themselves as Northern Irish rather than British or Irish. However, none of the
respondents in my study referred to themselves as Northern Irish. Todd goes on to
assert that Protestants in Northern Ireland have had the possibility of developing
more hybrid identities than Catholics, because of the wider variety of ways that they
could describe themselves e.g. Northern Irish, British, Ulster-Scots, but that this is not
the same as category fluidity or category change, the latter being much more difficult,

especially in the Northern Irish context. As Todd asserts:
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...in both the Irish state and Northern Ireland, nationality is important and
related to a sense of belonging, of cultural legacy, political loyalty, local
tradition and familial history. But where — for Southern Catholics — local
belonging, political loyalty, cultural proclivities and familial tradition all feed into
a multi-faceted national identity, in Northern Ireland respondents often
disaggregate these facets (2012, 11).
To conclude, in many instances there was an overlap between Todd'’s research and
my findings. However, interviews with Friends in Ireland, informal conversations and
attendance at Irish Quaker gatherings have revealed the more complex, ‘hybrid’
identities of Friends than is revealed in the literature outlined earlier. Irish Quakers
have a diverse range of views in matters related to religion, national identity and
political affiliation. These positions did not follow a simple north/south divide but are
in part a reflection of a theological division between liberal and evangelical Quakers. |
argue that the concept of ‘hybrid’ identity can be extended beyond Mitchell’s and
Todd’s definitions to include ways that the category ‘Quaker’ was consciously
employed by some Friends to transcend sectarian divisions and find a middle way
between the Catholic and Protestant binary. These findings are a significant aspect

of my research and will be discussed fully in the thesis and illustrated by the use of

case studies and a selection of quotes from the interviews.

1.7. Outline of the thesis

Chapter two focuses on the research methodology for the study which is explored
extensively because, as | go on to suggest in the next chapter, this has been critical
in developing the ethical dimension and validity of the research. The main themes of
this chapter include my motivation for the research and aims of the study. | then go

on to explore the main theoretical perspectives, rationale for the research methods
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and their evaluation. Reflexivity, ethical issues pertinent to the study and how these

were managed are also considered.

Chapter three is concerned with the development of sectarianism in Ireland and the
role of religion and other relevant factors. It examines the impact of sectarianism on
identity formation, the political and social development of the two Irish states after the

partition of Ireland, the origins of the “Troubles’ and resulting identity related conflict.

Chapter four outlines the history of Quaker settlement in Ireland and its relationship
to the wider dissenting tradition, the positioning of Quakers in Irish society and
navigation of sectarian-related violence and political structures; it charts the
development of a distinctive Quaker culture and organisational structures. This
chapter also has an overview of Quaker initiatives in response to major crises in

Ireland including the ‘Great Famine’ and the ‘Troubles’.

Chapter five is about personal identity and introduces key sociological theories of
identity construction linking these to the literature about identity and sectarianism.
This chapter introduces an identity matrix based on findings from the interviews to
demonstrate the complexity of Friends’ identities in terms of their political, cultural
and theological backgrounds and perspectives. There are two case studies that
illustrate particular themes of identity negotiation and transcendence, and examples
of how individual Friends challenged and responded to sectarianism. | compare and
contrast my findings about Quaker identity with Todd’s work and highlight areas of

overlap and divergence.
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Chapter six explores the impact of the diverse identity of Friends on the corporate
identity and culture of IYM. This chapter explores the finding that relational unity was
prioritised within IYM and looks at how contentious issues were managed and the

consequences of this approach on parts of the Society and individual Friends.

Chapter seven sets out the main findings from the research; there is a wide ranging
discussion of meta-identities and the extent to which ‘Quaker’ works as a meta-

identity within the organisation.

Chapter eight concludes the thesis by considering alternative explanations for
findings such as the one about relational unity, discusses different forms of meta-
identity and examines my contention that ‘Quaker’ could act as a form of meta-
identity in the two Irish states. It then outlines the implications of this study for current

scholarship and future research.

1.8. Chapter summary

This chapter introduced the main arguments underpinning the thesis, in particular
how the legacy of sectarianism in Ireland impacted on the identity of Friends and
resulted in the development of a model of complex identity management which
prioritised relational unity. The chapter outlined the background and context of this
research study. It provided an introduction to the history, culture and theology of
Quakerism and specifically to Irish Quakers. | discussed my approach to the complex
issue of language, terminology and historical ‘balance’. There was a review of the
literature about Quakers in Ireland; its strengths and weaknesses and the main
theoretical perspectives about identity with a particular focus on Irish identity and

sectarianism. The main themes for subsequent chapters were summarised. In the
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next chapter | set out the research methodology for the thesis, explore the theoretical
perspectives that underpin the study and reflect on my ‘positioning’ within the

research.
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CHAPTER TWO
RESEARCH METHODOLOGY

2.1. Introduction

In this chapter | summarise the aims of the study (2.2) and explore my motivation for
undertaking this research (2.3). | discuss the research methodology and theoretical
perspectives that provide the framework for the study, the rationale for changing the
focus of the study (2.4), and outline the research methods used and reasons why
these were chosen (2.5 — 2.7). Finally, | reflect on my role as a researcher (2.8) and

examine the ethical considerations involved in a study of this nature (2.9).

2.2. Aims and nature of the study

This research is about Quakers in Ireland, the nature of sectarianism and its impact
on the individual and corporate identity of the Religious Society of Friends. It
examines ways in which Quakers developed a model of complex identity

management which | argue prioritised relational unity.

Sectarianism has its roots in the 12" century when Ireland became an English colony
and can be seen as resulting from a complex mixture of ethnic, political and religious
factors. The development of the two Irish states after Ireland was partitioned
reinforced pre-existing sectarian or ‘oppositional’ identities and is reflected in the
Protestant/Catholic and nationalist/unionist binary identity categories. The outbreak
of the violent conflict in Northern Ireland in the late 1960s commonly known as the
‘“Troubles’ is a recent example of how these ‘oppositional’ identities were played out

(see chapter three).
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Using a case study based on interviews with Irish Quakers, | investigated the impact
of sectarianism, what form this took, and how Friends responded to sectarianism
both within the organisation and in the wider society. | also looked for evidence of
identity transformation and explored how the organisation managed the wide political

and theological diversity of its membership, particularly in Northern Ireland.

2.3. Motivation for doing the research

Irish Quakerism was chosen as the subject for this study for two main reasons.
Firstly, | had a long standing interest in Irish history and politics and the development
of sectarianism, and the reasons why this has at times resulted in violent conflict
between communities with embedded ‘oppositional’ identities. | had studied British
imperial history, including the colonial period in Ireland, and | saw this research as a
way of further developing these interests. Secondly, | regarded the research as a
way of bringing together different aspects of my identity as a second-generation Irish
Catholic person, brought up in England, now a Quaker. | became disenchanted with
Catholicism in my teenage years and developed an identity that was anti-Catholic
and later politically anti-British imperialism and a supporter of Irish Nationalism. | felt
proud of being Irish but was also aware of not quite fitting in as a second-generation
person. | wondered if Quakers in Ireland also felt like outsiders at times. | became
aware in the early stages of the research that Irish Friends were a minority within a
minority in each of the Irish states and was interested in how they negotiated the
sectarian divide on the island of Ireland and the extent to which they were able to
maintain a position of ‘neutrality’. | decided that these different aspects could work
well together as the subject of a research study. Originally the study was going to be

about the motivation of Friends involved in ‘“Troubles’-related work, however, the
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focus of the research changed when the respondents that | interviewed started to talk
more about their identities than the original research topic. The methodological basis

for this change in direction is explored more fully in the next section.

2.4. Introduction to methodology

According to Gina Wisker, research methodology is an exploration of the ‘rationale
and philosophical assumptions underlying a particular study, rather than just the
collection of methods’ (2008, 67). In this section | outline and justify the research
paradigms | chose to investigate the impact of sectarianism on the identity of Irish

Friends.

2.4.1. Qualitative research
The methodological approach | chose for this study was qualitative research. | chose
qualitative research methods for a number of reasons. Firstly, because the focus in
qualitative research is on describing and interpreting findings about people’s lives, for
example, feelings, experiences, behaviours, relationships and membership of social
groups, rather than quantifying these findings for the purpose of statistical analysis
(Strauss and Corbin 1998, 11). In addition, Alan Bryman argues that qualitative
research involves a strategy with a:
...preference for an emphasis on the ways in which individuals interpret their
social world; and embodies a view of social reality as a constantly shifting
emergent property of individuals’ creation (2001, 20)
Secondly, qualitative research supported the inductive and evolutionary approach
that | used to build theory from my findings. As Bryman suggests, unlike the

deductive approach which establishes hypotheses at the beginning of the research

process in order to test them out, the inductive approach involves constructing theory
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from the data, which in turn leads to changes in the methodology to integrate new
learning about the research topic (2001, 9-10). John Lofland et al assert that another
feature of qualitative research is that researchers are the main instruments of the
research process in the sense that the researcher’s identity, experience and
reflexivity all contribute to the study (this subject is explored in more detail in section
2.7) which fitted with my motivation for this research. Lofland et al further argue that
‘only through direct observation and/or participation can we get close to
apprehending those studied and the character of their social worlds and lives’ (2006,

3).

The third factor in my choice of methodological approach was that it matched
Jennifer Todd’s qualitative work about identity in Ireland (as outlined in chapter one)
which provided the theoretical underpinning for this study. Todd argues that:
To identify subtle changes in collective identity categories requires attention to
the cultural meanings of these categories as well as to behaviour and
boundaries, and analysis of how these meanings are constituted and changed
in different micro-contexts, as well as at the macro level (2005, 431).
Todd et al outline some of the advantages of using a qualitative approach in the
study of identity in micro-contexts stating, for example, that the quantitative studies
already undertaken about the meaning of identity in Ireland tend to focus mainly on
the category of identity and downplay the content and values associated with these
identities therefore not detecting the more nuanced way that different aspects of
identity are combined (2006b, 366). In referring to major socio-political and economic
developments in Ireland in recent years, Todd et al argue that: ‘In this changing,

contentious, theory-driven and politically charged field, the need for qualitative

research is clear’ (2006b 367).
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A qualitative approach seemed most suitable to achieve the purpose of my research
— to collect the richest data possible about the meaning of identity for Irish Friends
and their perceptions of the culture of Irish Quakerism. In terms of the research
sample (discussed in 2.5.1) it was not my intention to identify a representative
sample for the study. My study fits with other qualitative work such as that
undertaken by Nicola Slee (2004). Asserting that individual narratives have their own
validity and value, Slee aims to produce an account of women'’s faith development
‘which is self-authenticating in its own terms, which allows theoretical constructs to be

developed from the ‘ground’ upwards’ (2004, 4).

Bryman outlines some common criticisms of qualitative research which he suggests
tend to be based on comparisons with quantitative methodology (2001, 282); these
criticisms are as follows:

e Subjectivity — that there is an over-reliance on the researcher’s perspective
about what data is significant and the relationships between researchers and
respondents. Connected to this is another criticism of what is regarded as a
lack of clarity about decisions made by qualitative researchers about the
reasons for the eventual focus of their work (Bryman 2001, 282).

e There is difficulty in replicating the research findings because of the lack of a
standardised approach to qualitative studies, the tendency for the data to be
unstructured and the role of the researcher as the main instrument of the
research. This means that the relationship between researcher and
respondent (and therefore the data) is unique to that study (Bryman 2001,

282).
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e There is a lack of transparency regarding how the researcher reached
particular research findings, certain decisions made by the researcher such as
how and why certain respondents were chosen and the unclear process of
data analysis. Bryman suggests that many of these concerns are now being
attended to by qualitative researchers (2001, 283).

e That there can be a lack of generalisation to other settings due to the small
scale nature of many qualitative research studies and the lack of
representative sampling (2001, 282). However as Bryman asserts:

...the findings of qualitative research are to generalise to theory rather
than to populations...it is the quality of the theoretical inferences that
are made out of qualitative data that is crucial to the assessment of
generalisation (2001, 283).

There is further discussion of some of the issues raised above, such as subjectivity

as a valid aspect of research methodology, in section 2.7 which explores the role of

reflexivity in the study.

2.4.2. Rationale for change in focus

My perspective about the focus of the study changed and new insights emerged as a
result of talking to various contacts, the first interviews, experiences such as
attending conferences and background reading. As outlined in 2.4.1 a significant
feature of qualitative research involves building theory from the data rather than
applying fixed concepts. This approach is exemplified by the outcome of a meeting
with one research ‘gatekeeper’. The subject of Irish Quakers’ identity and where they
were positioned in the two Irish states was raised. Questions emerged such as: ‘Are
Irish Quakers Protestant?’ | was told that some claim Unionism as part of their
identity, others have a greater affinity with the nationalist community. This triggered
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the importance to me of keeping an all-Ireland perspective on Quakerism rather than
focus primarily on the response of Friends in Northern Ireland to the ‘Troubles’
(meeting with research contact August 2010). Identity was also highlighted very
strongly by respondents in the first few interviews. | found this subject very intriguing
and because it had been raised by a number of respondents decided to develop a
theoretical framework around the meaning of identity for Quakers in a sectarian
context rather than follow the original theme of religious motivation for involvement in
‘“Troubles’-related work. It can be argued that the study benefitted from my initial
openness to themes emerging from the interviews and what was of significance to
the respondents, although | became more specific about the focus of the study as it
progressed and therefore selective about which themes were eventually included in

the research findings.

In terms of data collection, | consciously did some initial analysis and coding of the
findings. This helped me to make sense of the significant amount of data that | was
collecting. Bryman outlines some of the practical difficulties associated with the
amount of data produced, the time involved in transcription, and with analysing and
re-assessing the data (2001, 395-396). This reflected my experience during the data
collection and analysis stage. | return to this aspect of the research process in

section 2.7.1.

2.4.3. Section summary
In this section | outlined the reasons why | chose qualitative research methodology

for my study and some of the strengths and potential drawbacks of this approach. |
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then discussed why the direction of the research shifted from a focus on religious

motivation to an exploration of the meaning of identity for respondents in the study.

2.5. Data collection

In addition to conducting a literature review of the secondary sources relating to the
main themes of the thesis, | identified and surveyed relevant primary sources, for
example, articles in the Irish Quaker journal, The Friendly Word, and relevant records
held at the Friends Historical Library in Dublin. However, my main source of data
collection was through interviews. The next section discusses how | identified the

sample group and explores the use of interviews and participant observation.

2.5.1. Sample group

In 2010 there were a total of 2141 members and attenders in the Religious Society of
Friends in Ireland, including children under the age of 18. Ulster Quarterly Meeting
(QM)?2 which covers Northern Ireland has the largest number of adult Friends of the
three QMs with 899 (Yearly Meeting of Friends in Ireland 2010). (The structure of
IYM is discussed more fully in 6.4.1). Participants for this study were identified
through contacts that put me in touch with Irish Friends, networking at Quaker
events, letters to the clerks of Preparative Meetings (PMs)? in Ireland and a notice
about my research in The Friendly Word. A total of 15 people agreed to be
interviewed, and they came from Meetings both in the Republic of Ireland and
Northern Ireland. | also corresponded with a number of other Irish Friends who

provided useful background information about the culture of Irish Quakerism. In

22 QM will be used hereafter.
23 PM will be used hereafter.
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addition, there were two British Quakers who had been based at Quaker House in

Belfast, who agreed to be interviewed about their impressions of [YM.

In terms of demographic information about the respondents, there were seven
women and eight men — aged from 50 years onwards. The main drawback of the
approach | used was that the people | eventually interviewed were self-selected and
that not all sections and perspectives of the Yearly Meeting were represented in the
study; for example, young Friends and a large evangelical PM in Northern Ireland.
However, the gender balance of the respondents represented the IYM ratios to a
certain extent — in 2010 there were 665 men and 725 women in membership (Yearly
Meeting of Friends in Ireland 2010). In addition, a high proportion of the Friends that |

corresponded with or spoke to informally, but did not interview, were women.

2.5.2. Interviews

The main research method | used was in-depth interviews. Lofland et al stress that it
is important to choose the appropriate research method for the project (2006, 19).
According to Herbert Rubin and Irene Rubin, in-depth interviews are most suitable
when the purpose of the research is to understand an individual’s process,
experiences, emotions and motivation (2005, 2-3). Norman Blaikie adds that a major
advantage of interviews is that they ‘can get close to the social actors’ meanings and
interpretation, to their accounts of the social interaction in which they have been
involved’ (2010, 207). Slee argues that qualitative interviews help keep the study
grounded in the experiences of the respondents, and, for the researcher, are the
most important source of data and connection with their research (2004, 11). Another

reason why | chose interviews as my main research method was personal preference
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— | enjoyed exploration through dialogue and found the interviews emotionally
satisfying. Additionally, interviews may be beneficial for research respondents in
terms of having the opportunity to share their narratives and perceptions with a

sympathetic listener.

The interviews | carried out were semi-structured in the sense that they were neither
completely open nor completely structured. As Steiner Kvale asserts semi-structured
interviews enable the researcher to maintain awareness of the key purpose of their
investigation while not closing down interesting areas that emerge during the
interview (2007, 12). Kvale also suggests that:
interviews are particularly suited for studying people's understanding of the
meanings in their lived world, describing their experiences and self-
understanding, and clarifying and elaborating their own perspective on their
lived world (2007, 46).
In my study, interviews also complemented the exploration of historical themes and

perspectives outlined in chapters three and four. Rubin and Rubin add that qualitative

interviewing helps fill in the gaps in history (2005, 3).

Potential drawbacks of interviewing as a research method include the following.
Firstly, according to Kvale, ‘the research interview is an inter-view where knowledge
is constructed in the inter-action between two people’ (2007, 13). Therefore different
knowledge is likely to be produced with a different interviewer (Kvale 2007, 14).
Secondly, there are also issues related to the power imbalance between the
interviewer and interviewee which may result in respondents being unintentionally led
and then giving the answers that they think the researcher wants to hear (Kvale
2007, 14). Cate Watson further argues that in qualitative interviews power dynamics

combined with the inherent ambiguity of language discourse means that both
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respondents and researchers are ‘unreliable narrators’; this can result in concerns
about the ‘validity’ of the data (2006, 367). Watson asserts however that:
... the unreliable narration gives rise to a kind of situated reliability. It is the
very shifts and gaps in the narrative, the aspects that threaten the collapse of
coherence, that hint at the changes in our identities (2006, 382).
Watson rebuts criticisms levelled at qualitative interviews in terms of their apparent
lack of reliability and validity by reframing this approach to data collection as a
strength; contending that useful insights into the research process are produced, and
data analysis shows the construction of original narratives about identity created in
the interaction between respondents and researchers (2006, 382). The latter point is
explored in section 2.7.1 which focuses on data analysis. The next section outlines

the main principles of good practice in terms of interviewing that | took into account in

creating an interview guide.

2.5.3. Constructing the interview guide

| prepared a guide with the main topics | wanted to cover during the interview listed in
order with possible questions next to each topic (see appendix 1). | took into account
recommendations in the literature about approaches to constructing the guide. For
example, Kvale discusses the importance of posing questions using everyday rather
than academic language (2007, 58). Bryman asserts that the most important function
of the interview guide is to assist the researcher in understanding the social world of
the respondent and what is of significance to them not just the researcher; a flexible
approach to interviewing is therefore necessary (2001, 317). Lofland et al suggest
that the researcher considers the perspective of the people being interviewed and to

‘think about what will make sense to them’ (2006, 101). In addition, they recommend
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that sensitive or difficult questions are raised later in the interview and that the

interview begins with neutral or more factual questions (Lofland et al 2006, 101).

Kvale also suggests that researchers need to be careful with asking why questions;
they can seem confrontational and provoke a defensive reaction. It is suggested that
these are better asked towards the end of the interview (2007, 58). Lofland et al
stress the importance of avoiding leading questions which may only produce what
they term ‘self-fulfilling answers’ (2006, 105) and closed questions, unless they are
asked to elicit specific information (2006,106). In addition, Dandelion emphasises
that questions should be unambiguous rather than too complex which may result in

them being open to different interpretations by respondents (1996, 60).

2.5.4. Piloting the interviews

| conducted three pilot interviews with Quakers in my local area, two women and one
man. One person was a ‘birthright’ Quaker, the others Quakers by ‘convincement’. |
chose to approach these people because | did not know them very well and thought
that this would more closely replicate the experience of interviewing Irish Quakers for
the study. Once the agreement to be interviewed was given, | explained the purpose
of the pilot interview and how the interview would be recorded. | decided to ask each
person to think about what being a Quaker meant to them and to consider any cause

or campaign that they felt particularly strongly about in advance of the interview.

The pilot interviews were very useful in a number of ways in terms of learning about
the following areas:
e My interviewing style: for example, one of the interviewees seemed to find it

difficult to articulate the things she felt strongly about. | decided to concentrate
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my focus on encouraging conversational flow in the first half of the interview
and continued to ask prompt questions until the person became more relaxed.
In another interview it became evident that my questions were not focused
enough and there was a lack of clarity about the direction of the interview.
From this experience | gathered that | needed to focus more on what it is |
wanted to find out from my respondents and to ensure that the questions were
clear and coherent. In hindsight | reflected that each interview brings its own
challenges and it was useful to have the interview guide as a prompt but to be
used flexibly.

Emotional energy: | found that the experience of interviewing people was very
intense and at times | felt tired by the effort of maintaining interest and
concentration; that | needed time to debrief and rest after the interviews. My
intention with Irish Quakers was to avoid staying with anyone that | was going
to interview and not to interview more than one person a day, unless this was
necessary for practical reasons.

Debriefing for interview respondents: | allowed time for debriefing at the end of
all of the pilot interviews. Kvale highlights the importance of taking into account
that interview respondents may experience uncomfortable feelings such as
vulnerability, anxiety and emptiness. They may find it useful to have the
opportunity to say what the experience was like for them and to be asked if
there is anything else they would like to say or ask about (Kvale 2007, 56). |
found that debriefing was an important element of the interview experience.
Recording the interviews: | used a small digital voice recorder (DVR). It was

unobtrusive, easy to use and the sound quality was very good. However, one
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of the respondents in the pilot interviews visibly relaxed when | turned off the
voice recorder and we carried on talking for a bit longer. This indicates that
some people may feel self-conscious about being recorded.

e Location of the interviews: The final pilot interview was at my home at the
person’s request. When | listened to the recording later there was background
noise and we were interrupted by my phone ringing. Although during the
fieldwork stage, the location of the interviews was based on practical
considerations and what was mutually convenient; my preference was for a

quiet space with the minimal possibility of interruptions.

In the following section | discuss the next stage of the study and some of the ways
that | incorporated learning both from the pilot interviews and the literature on

interviewing.

2.5.5. Interviewing research respondents

In terms of putting into practice what | had learnt about interviewing, | took into
account Kvale’s point that ‘the setting of the interview stage should encourage the
interviewee to describe their points of view on their lives and worlds. The first few
minutes of an interview are decisive’ (2007, 55). Before starting to record the
interviews | checked that the respondents understood the purpose of my research
and clarified whether the person wanted to be identified or remain anonymous. | also
discussed with the person what we would do if they wanted to speak ‘off the record’.
This in fact happened during one interview and | stopped the recording for a time
(confidentiality is discussed in section 2.9.3). | began the interviews with more neutral

or factual questions and asked each person to assume that | had very little
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knowledge of Irish Quakerism. | found ways of asking why questions by using

alternative words such as ‘tell me about’ and ‘what was it like when?’

Both Kvale (2007, 47) and Rubin and Rubin (2005, 31-32) discuss the role of the
interviewer as being an integral instrument of the research and stress the need for
self-reflection and training to be an effective and empathic interviewer. Relevant
skills, training and experience gained in my previous careers in social work and
teaching were helpful in my role as an interviewer. In general, | found that most of the
interviews flowed well and the opening questions triggered a lot of sharing on the part
of respondents. My role was to gently guide the person back to the main themes that
| wanted to explore with them. Some respondents seemed more guarded or reluctant
to state a position. However, when | listened to these interviews | was at times

surprised by what was shared that | had not picked up on at the time.

Kvale states that the interviewer should be open to novel and unexpected revelations
rather than fixed, closed expectations of the outcome; that it is important to have
awareness of preconceived ideas and be sensitive to how these are challenged or
confirmed (2007, 12). Blaikie also makes the point that the use of loosely structured
interviews involves some personal involvement on the part of the researcher. The
main goal during these experiences is not to maintain detachment and objectivity
(Blaikie 2010, 214). In terms of the role of the interviewer and how they position
themselves Watson argues that:

Neutrality and interactivity may therefore be considered to constitute an

unsustainable binary since both involve decisions about how to act in a

particular situation in order to elicit information (2006, 369).

However, Kvale raises the issue of the need for awareness of boundaries and the
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risk of the interview becoming a form of therapy, especially as some of the
characteristics of an effective interview style and interpersonal skills such as
reflective listening, overlap (2007,19.) Andrew Finlay raises another point which is
related to researchers over-identifying with respondents because of what they
assume to be shared backgrounds or experiences (2001, 65). He asserts that
researchers should be prepared to reflect on the impact of their own identity on the
response of interviewees; on the research findings and how these are analysed
(Finlay 2001, 65). The issue of how | negotiated my own boundaries and feelings and
the sensitivity of some of the subject matter explored in the interviews is discussed in
section 2.8 which is about reflexivity and section 2.9 which explores ethical issues

connected to this research.

2.5.6. Section summary

In this section | outlined the composition of the sample group and discussed the main
form of data collection for the study which was semi-structured interviews. | justified
why | chose interviews and how | took into account learning from piloting them. | also
explored ideas from the literature about good practice in terms of constructing the
interview guide and approaches to interviewing. Finally | gave some examples of the

way | approached interviewing respondents for this study.

2.6. Participant observation

According to Bryman:
Participant observation... is primarily associated with qualitative research and
entails the relatively prolonged immersion of the observer in a social setting in

which he or she seeks to observe the behaviour of members of that setting...
and to elicit the meanings they attribute to their environment and behaviour.
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Participant observers vary considerably in how much they participate in the
social settings in which they locate themselves (2001, 163).

At the start of my fieldwork the main aim was to meet people willing to be
interviewed. | spent three very intense days with an Irish Friend who offered to host
me. | was taken to visit a number of the Quaker Service projects and then to a
meeting of Friends and introduced to various people. The first person | met at this
event asked me directly what | was doing and why. He questioned what else there
was left to research about Quakers and the ‘Troubles’ (the subject of my study at the
time) and commented that the unionist community had been unfairly portrayed and
the peace settlement was a fudge. | found it hard to justify my presence as a
researcher and it was an uncomfortable place to be. Another person said that she
had no interest in talking to me because she did not want to think about the

‘Troubles’ anymore but her husband was very keen to participate in the study.

These brief interactions gave me important clues about some of the sensitivities
within Irish Quakerism that began to emerge during the fieldwork. It also gave me an
insight into the social context of Irish Quakerism. | then met three people who agreed
to be interviewed during my stay. At this stage | was very much an observer,
although as time progressed and | went to other Quaker events in Ireland | became
more of a participant observer. It was very helpful to have a research journal for
reflection, learning and as a way of grounding myself. This is also recommended in

the literature about qualitative research methods, for example, Kvale (2007, 43).

The logistics of fieldwork were also challenging at times for a number of reasons.
Although some people contacted me in response to flyers | sent out and arranged a

time to meet when | was in Ireland, others wanted to meet me in person before they
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made a commitment to be interviewed — checking my motivation and integrity
appeared to be the reason for this. This meant that on a number of future occasions |
needed to leave things open and left for Ireland with no interviews scheduled.
However, this approach worked well and | always found people who were prepared
to be interviewed — flexibility on my part seemed to be crucial. On one occasion it
meant that, despite advice from my supervisor not to stay with someone who | was
going to interview, | accepted a respondent’s offer to host me and interviewed that
person and five other people over two days which was very tiring but ultimately

rewarding in terms of data collection.

Staying in Ireland for several days to make the most of fieldwork opportunities was
also emotionally draining and costly. | found that it was necessary to be well
organised for these trips and in addition to managing complicated travel
arrangements, remembering to bring pens, pencils and notebooks, spare hearing aid
and DVR batteries and a battery recharger for my mobile phone with credit so it was
usable in the Republic of Ireland. One major frustration of fieldwork was not being
able to fully connect with all the people | met. For example, | tried to have a
conversation with a Friend who seemed very keen to talk to me at an event where
the background music was too loud to hear properly; it was the usual problem when
people are about to say something interesting they tend to drop their voices. Looking
back | wish that | had admitted that | was tired, could not fully hear what they were

saying and made another time to talk.

Overall the experience of attending Quaker events in Ireland as a participant

observer was very enriching. In addition to gaining new insights that were helpful for
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the study, | met many people by chance who were willing to talk to me. What |
observed at these gatherings confirmed many of the themes that emerged from the

interviews and helped me understand the social context of Irish Quakerism.

2.7. Transcription theory
In this section | discuss some of the issues related to transcription theory and the
principles that | took into account in preparing the transcripts of the interview
recordings. In terms of the theoretical basis of the nature of ‘data’, Martyn
Hammersley suggests that it is essential for social researchers to focus on the
meaning that is given to data (2010, 554). Hammersley discusses different
perspectives about how knowledge is gathered and understood within which he
argues:
...there are two analytically distinct senses given to the term ‘data’, and
echoes of these continue to provide its main meanings. First, it refers to what
is given to us from outside: that which is unmediated by us, or independent of
us, and (so naive foundationalism assumes) can therefore be assumed to be
beyond all possible doubt in terms of its validity. From this point of view,
whatever is given simply is what it is; or, more precisely, it is what it appears to
be. The second meaning of the term is that data are the premises from which
we draw logical inferences to conclusions; in other words, it concerns what we
take to be given in making inferences (2010, 554).
The implication of this statement, according to Hammersley, is that ‘data’ are not
‘objective’ facts and our observations and assumptions are socially constructed

(2010, 554). Hammersley asserts that this argument also applies to transcriptions of

interviews and other qualitative research methods (2010, 555).

Tweed asserts that no theory can be ‘morally neutral’ — we must remain aware of our
moral values and perspective about how knowledge is constructed ‘since scholarly

interpretations reflect and shape the social, political, and economic order’ (2006, 27).
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Kvale also makes the point that interview transcription is an interpretative process
rather than just a functional task (2007, 92). In addition, Kvale contends that when
translating oral speech into written text certain issues are raised for the transcriber
such as, how to manage the different language structures of oral and written
language and how to convey intonation, body language and the atmosphere of the
interview; furthermore Kvale argues that the transformation of oral to written
language can result in the loss of many subtle nuances (2007, 93). Hammersley
outlines some additional decisions that need to be made about transcription
including: how much of the recording to transcribe, whether to have a notation
system for intonation, pitch and pauses, whether to include non-word noises such as

‘ums’, where and how to add punctuation and how to label the speakers (2010, 556).

Christina Davidson undertook a survey of the literature published about transcription
theory between 1979 and 2009, suggesting some implications for researchers using
qualitative methods (2009, 35). Davidson quoted work by Ochs (1979) which
asserted that transcription has a theoretical basis and any notation system chosen
should be based on the primary aims of the research study (2009, 35). Davidson
asserts that transcription is the result of choices made by researchers and the way
that they code all aspects of the communication reflects the transcribers’ theoretical
position and how the communication is represented. Rather than see this as
problematic, Davidson suggests that selectivity can be regarded as a necessity which
should be justified in terms of the purpose of the study (2009, 38).

Watson states that ambiguity about what was said and meant by interviewees will
also need to be taken into account in the process of transcription (2006, 368).

Davison suggests that researchers who use transcription services need to give clear
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guidance about their requirements, avoid over-reliance on the transcriptions and refer
back to the primary data when necessary, be aware of the potential for transcriber
inaccuracy and take into account ethical issues such as confidentiality (2009, 43).
Additionally, Hammersley contends that transcriptions need not stand alone in terms
of providing data. Researchers can draw on their own impressions, observations and
knowledge of the field when formulating conclusions (2010, 565). He also stated that
it is best to avoid a single fixed approach to transcription and to be open to the
methods that are appropriate for each stage of the research (Hammersley 2010,
565). Hammersley concludes that too much emphasis on the constructivist approach
can lead to a view that the interpretation and transcription of interviews inevitably
results in a new narrative constructed by the researcher (2010, 558-9). He goes on to
assert that it is necessary to hold both concepts of ‘construction’ and ‘givenness’ in
transcribing narratives rather than seeing them as being opposed (Hammersley,

2010, 559).

| developed an approach to transcription which took into account some of the issues
raised above and included the following elements:
¢ | took notes after the interviews about my impressions of factors such as the
respondents’ body language and the atmosphere of the interviews. This
information was very useful when | started the process of coding the
transcripts. | kept a separate record in my research journal of my own
reactions and experiences of interviewing to enhance awareness of my impact
on the research.
¢ | developed a notation code that was easy to use and included ways to

highlight intonation and emotion. Transcription was very time-consuming and
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tiring so | reduced the workload by, for example, the use of acronyms. |
checked the original recordings when | was concerned about ambiguity or
possible inaccuracy in the transcripts. After the initial interviews, when |
became clearer about the main focus of the study, | summarised those parts of

the interviews that were less relevant.

These guidelines gave clarity to the process of transcription and helped with coding

the data. In addition, although | eventually did most of the transcription myself, some

of it was done by another person, and | gave them information about the study and

the notation system that | wanted them to use (see appendix 2). It would have been

useful also if the other transcriber had been able to act as a shadow ethnographer in

order to compare impressions about the interview data, as recommended in the

literature (Dandelion 1996, 42), however this was not possible. In terms of how the

transcription process worked out in practice these are some additional observations:

It was helpful to have heard the interviews again and to have taken field notes,
especially as | was aware that important nuances such as body language can
get lost when listening to a recorded interview. | found the notation guide
helpful, especially when | needed to go back and check a transcript with the
recording. Noting the time each time the interviewee spoke made it easier to
find the relevant section.

When | selected quotations to illustrate particular sections of the thesis |
focused on how to maintain the original meaning of the quote while removing
repetition and the ‘ums’ etc to maintain clarity for the reader. Eventually the
quotes were sent to the respondents for permission to use them (see section

2.9). At this point the respondents either gave permission immediately while
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some wanted to make minor changes. This was useful because the small
number of factual inaccuracies and typographical errors that | had introduced
in the transcript were removed. Also a number of respondents asked if they
could make some slight amendments to the quotes to improve the meaning —
this | agreed to. The process of comparing the recordings of interviews with
the transcripts illustrated the differences that emerged between oral and
written communication — the latter was problematic for some of the
respondents who felt that their accounts had not been very coherent.

The next section focuses on how | analysed the interview data and identified the

main themes for the study.

2.7.1. Qualitative analysis

Lofland et al refer to the three interconnected tasks of social science research which
are gathering data, focusing data in terms of theoretical concepts and questions, and
analysing data; stating although it is necessary to have data to analyse, focusing and
drawing inferences from the data are performed at the same time (2006, 1). In terms
of qualitative data analysis, Bryman stresses the importance of having general
guidelines in place so that significant aspects of the data are not missed and to avoid
feeling overwhelmed by the amount of data produced by interviewing (2001, 388).

In my approach to data analysis | loosely followed Bryman’s recommendations which
were to start coding early in the fieldwork in order to identify broad themes in the
data; read through field notes and the transcripts to look for areas of significance;
eventually reread all of the data — this time picking up key words and themes; review
the codes and start making connections between them; relate codes to theoretical

perspectives and start to develop hypotheses to explain these connections, and
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finally begin the process of interpreting findings from the data (2001, 398-399).
Lofland et al add that after broad themes have been identified, it will be necessary to
take out data which may be interesting but not relevant to the scope of the study

(2006, 201).

The practicalities of coding began after | transcribed the first three interviews and
printed out the transcripts. | did some initial coding and identified the broad themes
using different coloured highlighting pens. When the focus of my research changed, |
underlined key passages in the transcripts as | was writing them up — this made it
easier when | started to do more focused coding. At the same time | checked my field
notes against the transcripts. After the transcripts were completed and | had
identified the main themes | created one document which contained the themes from
each interview which | now started to break down into more detailed codes. | also
selected a number of possible quotes from the interviews to illustrate some of the key
points. Although it took a long time to transfer all the data into one document it made
it easier for me to see which themes were coming out strongly; to make the
connections between the respondents and ultimately to select which themes would
form the basis of the study and which would have to be removed. In order to check
that | was not just following my own interest in personal identity, | picked a random
selection of the transcripts and systematically checked them for references to
identity. This process reassured me that the data | selected was a major theme of the

interviews.

As mentioned above the process of transcribing and coding the data was very time

consuming. Because | was using an inductive approach where the role of researcher
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in data analysis was central, | felt that it was not appropriate to use data analysis
software (Lofland et al 2006, 195-196). However, by immersing myself in the data
and being systematic about data analysis, | did not become overwhelmed by the task
and felt confident that the process of coding | used had produced valid data for the
study. Although Bryman refers to assertions made by Coffey and Atkinson (1996)
that the process of breaking down and coding data could result in a disjointed picture
of the person’s social context and loss of ‘narrative flow’ (2001, 397), | did not find
this to be the case and continued to have a strong sense of the people | interviewed

and their narratives.

2.8. Reflexivity

This section discusses the literature about the status of the researcher as insider or
outsider. | then reflect on my own position within this study. | explore some examples
of the personal impact of the research and how | took my perceptions and feelings

into account during the course of the study.

2.8.1. Insider/outsider status in research

In his discussion of what has been termed the insider/outsider problem in the
academic study of religion, Russell McCutcheon reflects on the extent to which it is
possible for researchers to gain insight into the social world of people when they are
outsiders to the group (1999, 1-2). McCutcheon goes on to assert that it is the task of
social research to overcome the gap between insiders and outsiders (1999, 2-3).
McCutcheon suggests that there are four main approaches taken by researchers to

the insider/outsider issue in the study of religious experience:
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The empathetic position aims to develop tools to enable researchers to
understand the meanings, behaviours and beliefs of others by utilising
empathy and a non-judgemental approach — sharing respondents’ feelings
and emotions. Analytic tools are then employed to interpret these meanings
and emotions and build theory about the research findings (McCutcheon 1999,
3).

Building theories from the outside — this approach is based on the concept of
employing theoretical models to explain the social world; using empirical
methods to explore human behaviours and beliefs. However, McCutcheon
argues that this approach can result in there being too great a focus on
‘objectivity’ and denial of the respondents’ own understanding of their social
world (1999, 4).

The methodologically agnostic position which states that no one can really
know the truth of another’s religious claim and that it is only possible to
describe the variety of religious experience rather than evaluate it. The
drawback of this approach is that it implies that it is possible for researchers to
assume positions of ‘neutrality’ and can result in findings that are mainly
descriptive and lack analysis (McCutcheon 1999, 6-8).

The reflexive position assumes that those being researched and researchers
alike share experiences of the social world and ‘neutrality’ is not a realistic
aspiration (1999, 8-9). Researchers using a reflexive approach try to bridge
the gap between insiders and outsiders ‘through generalising their own
personal experiences...this option bridges the gulf by means of projecting the

researcher’'s own experiences onto the other (1999, 9). The implication of the
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reflexive approach is that researchers are part of the field of study. | discuss
reflexivity more fully in sub-section 2.8.4 and share some of my experiences of

using this approach.

Collins links debates within the discipline of anthropology about ‘subjectivity’ and
‘objectivity’ and the ‘insider/outsider’ status of researchers (2002, 78). Collins
suggests that legitimacy for the establishment of anthropology in the early period was
sought by anthropologists through stressing its ‘scientific’ approach; the aim was to
promote ‘objectivity’ by creating distance between anthropologists and their ‘subjects’
so avoiding the possibility of unintended ‘subjectivity’ (2002, 78). Commenting that
maintaining an ‘insider/outsider’ distinction is both problematic and unhelpful Collins
argues that: ‘During the 1960s, anthropologists began to see the relationship
between the terms ‘insider’ and ‘outsider’ as more of a continuum’. This was
connected to the realisation that there was no purely ‘objective’ outsider position
(2002, 78). Collins adds that it is more realistic to view the researcher as being
situated between the two positions and that the ‘insider/outsider’ binary is a concept

that is socially constructed (2002, 79).

Eleanor Nesbitt, in her work about Quaker ethnographers, also supports the view that

there is a false distinction between insider and outsider, suggesting that:
When field workers define themselves as insiders or outsiders, this does not
always reflect the more complex reality of identity and belonging... Distances
— geographical, social and generational — between individuals and clusters of
individuals complicate talk of insider and outsider (2002, 135).

Collins is critical of Merton’s (1972) perspective that membership of a group confers

insider status, arguing that it depends on the definition of membership (2002, 87).

Collins suggests that ‘one’s membership of a group, that is one’s status as
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insider/outsider is, to a large extent, an intricate process of negotiation’; suggesting
that this process is complex and not just dependent on the person’s sense of
belonging but on the perceptions of others in the group (2002, 87). McCutcheon also
challenges the premise that there are fixed insider/outsider positions and viewpoints
and asserts that it is essential to question how these roles are constructed, which
‘insider’ viewpoints are given authority and the implications if group members in the
study disagree with the findings of the research (2007, 53). However, Daniel
Goleman’s work about the psychology of perception (1998) presents an alternative
assessment of the insider/outsider distinction. Goleman refers to an observation by
the sociologist Georg Simmel (1917) that a group outsider or stranger can bring a
view that is unfamiliar to the group and therefore a more ‘objective’ viewpoint; the
outsider understands the groups’ schemas but is not committed to them (1998, 239).
Goleman goes on to assert that this ‘objectivity’ ‘is not simple detachment, but a

combination of indifference and involvement, intimacy and distance’ (1998, 239).

Dandelion outlines four types of insider research: the first two categories undertaken
by a member of the group in the study (overtly or covertly), and the second two
categories by someone who is not part of the study group but is a member of the
wider organisation also using overt or covert methods (1996, 37). Dandelion
suggests that as the research progresses the position of the researcher may change
and many ethical issues have to be considered (1996, 38). Dandelion argues that
there are a number of advantages to being an insider researcher, for example,
access to the group. In the case of his membership of BYM, Dandelion had the right
to attend business meetings and was a member of various committees; there was

familiarity with the group and ‘insider’ knowledge and the likelihood that an insider
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researcher would be trusted (1996, 39-41). Conversely, Dandelion points to potential
disadvantages of being an insider, including too much prior knowledge of the group
and therefore a lack of analytical distance; the researcher’s impact on the study also
known as the ‘halo effect’, being too immersed in the field and possible confusion
about their role-identity for the insider-researcher (1996, 41-43). Jodie Taylor also
points to the difficulty that an insider might have, especially within a friendship group,
about revealing some of their more negative observations from their research,
because of their emotional connection to others in the group and the risk of personal
rejection or damage to group cohesion (2011, 14). Taylor contends that:

To guide us in our research, we must equally value and rely upon our strength

of character, goodwill, our gut instincts and emotional intelligence as we do

our formal training (2011, 18).
My status as researcher during this study was rather complex. According to
Dandelion’s typology, | was in the third category of insider, as a Quaker overtly
researching a different group of Friends than mine. However, at times | felt like both
an insider and an outsider to the group, depending on the circumstances. The factors
that reinforced my ‘outsiderness’ included the following: | am not a member of IYM
and therefore had to ask permission to attend Irish Quaker gatherings. Although
there were many Quaker rituals and references that seemed familiar some aspects of
Irish Quakerism were very different, for example, | am a Quaker by ‘convincement’
and theologically I'YM has both evangelical and liberal Friends, but overall is much
more Christo-centric than the form of Quakerism which | was familiar within BYM (this
was discussed in chapter one). When | met Irish Friends it was evident at times that |
was being ‘checked out’. It was interesting how they picked up on my second name

(Kennedy indicated my Irish roots), how | talked about places in Northern Ireland (for
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example, Derry or Londonderry), some people spotted my Claddagh ring24 and
others were interested in what my motivation was for the research. | realised later
that this may have mirrored th