After observing Nada in a few classes, I began to notice how she was engaged in
different and sometimes even contrasting learning behaviours, especially her classroom
engagement which switched from full engagement to complete withdrawal. I noticed
that she was sometimes eager to volunteer to answer questions and work on tasks and
she even corrected her peers’ errors. She particularly seemed to be eager to participate
when the activity required the students to work on the board in front of the students.
However, as I mentioned above, part of Nada’s classroom behaviour appeared to be
challenging, which was sometimes portrayed in a form of resistance to teachers’
authority or even refusal to participate in classroom activities. One episode through
which Nada seemed to demonstrate such behaviour took place in her grammar class (23
November 2009); the teacher started the class by writing some notes on the board when

Nada asked her':

N: <Berber> are we supposed to write that down?
T: <English> yes.

N: <Berber> what if I did not bring my notebook?
T: <Arabic>leave the class

The teacher replied to Nada without looking back at her, showing little interest in
Nada’s question, which suggested (to me at least) that she knew that Nada’s question
was not genuine. In fact, this was the case, because I noticed that Nada had actually
brought her notebook. This incident shows an example of what appeared to be
unexplained behaviour through which Nada often interrupted the flow of her classes.
Other examples of Nada’s challenging behaviours were exhibited through resistance

to her teachers’ authority. An example of this resistance can be found in Nada’s

"The two marks < > mark the beginning of an utterance in a particular language, e.g. <Berber> marks
the beginning of an utterance in Berber
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SK7.1: cont.

B Look at Message 4. O Discuss in paits.
1. Write in the words that arc missing. 1. What will happen to the man on the island?
2. Find three abbreviarons. 2. Would you like to be capped alone on an

island ? Why (nat)?

_EAT_
MO OTHE__PEOP__\
Ay SHE_ WENT DOWL 2 DAV__ AGD I HA_ 3}
SoM__ FO__D BUT HAVE ALREADY FINISHE__ &}

TH_ WAT_ _. PLEASE RES___ E ME b3 Fﬁmmouoomowoowwam
" R Frances —

g__IerLn
i gl Martin phoned mm from_ship Soma |
robiem. Call him back wrgently Sheils A

3]

FAX

TO: Lionel King
FROM: Charlss Gray, Head Office, Trinidad
TIME: 1530

DATE: Saturday Hth October

RE: 55 Jupiter i
MESSAGE: Please contatt me asap re missing |
ship. Have already sent cut rescue services. Need
te know last position.~

_——— = jojj=|
L6 ~ee B A0 (Cend ]
From “Sievs Willlams" stevew@headnews.co.net el
T “Catherine jones" cathjo@newsdesk.co.uk
Subject: Ses siory
Date: Friday 13th October 12148
K-MSVRl-Prioxity: Very Urgemt
Gantent-length; 157
Getting reporte of mizeing chip near Trinidad. Have no more information yet but could be
| interesting story. Have already booked you on Trin, Allines Flight No. TR48€ from Heathrow
| tonight 22.88. s e-mail me when you got there. -
-
Steve 7//

SK7.9: The skild of reading /9
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The skill of speaking 1

SK7.2: conversation - apologles and requests

B Read Conversation 1 in pairs.

1. Fill in the gaps with suitable words from the

bz,

help sorry can I'm number  giving

2, Check your answers in groups,

3. Read the conversation in paies again,

Conversation 1

Secretary: Good morning, can I you?

Catherine: Oh hello, you must be Steve's new

SECTEALT, [ speak to him pleasc?

Sccretary: I'm » Mr Williams is warking

from home this morming.

Catherine: Qh deat, it's very urgent, Could
[ have his home ?

Secretary:
telephans numbers,

Catherine: But [ work for him. My name is

Cathering Jonos, Would you mind e

the number?
Secretary: I'm very
are rules, Pleasc phone later. Goodbye.
O Read Conversation 2 in pairs.
1. Listen to Conversation 2. Troe or false?
a) Catherine is phoning Steve.
by Steve apologizes to Carherine,
<} Steve's new secrerary has left her job.
d) Catherine is angry with Steve,

€} Catherine wants to tol] Steve abaue
the missing ship.

1. Read Conversation 2 again o check answers.

Conversation 2
Catherine: Hello, Catherine Jones,

Stavar Hi |::£ll']'lét"ll'lér it%s Steve. [ believe you
wanted 1o talk to me.

Catherine: Sreve, wha is that terrible woman in
your office? She wanldn® give me vour numbee!

Steve: Oh I'm really sorry, Catherine. That was

my new secretnr)', wamqr}'r
Catherine: Was?

Steve: En, yes. She left this afternoorn. Anyway,

I do apologize if she wag rude.

afraid we ¢an’t give eut home

Miss Jones, but rules

Cathenine: Oh, don't worry abour it. Now, can
I tell you the news about the ship? Well ...

Study the language in both conversations. The
people apologize in several different ways.
Example: I'm sorry,

1. Find three more ways of apelogizing,

2. Which phrase s the most formal?

3. Which phease is the most informal?
Study the conversations. The people make
requests in several different ways,
Example: Con I speak to him please?

1. Find two more ways of making requests.
2. Which is the most formal?

3. Which is the most informal?

Cover the conversations. Try to remember
them from these prampes.

Conversation 1

Secretary: / morning, f help /2

Catherine: f hello f you / Steve’s new secretary.
Can/ speak /him / 2

Secretarys { sorry, Mr Williams { working /
home this momning,

Catherine: Oh dear, / very urgent. / have /
home number?

Secretary: f afraid f can’t give / home /.

Catheringr Buc/ work / him. / Catherine Jones. f
mind giving / number?

Secretary: f sorry Mies Jones, / rules f rules. ¢
phone Tarer. Goodbye,

Conversation 2

Catherine: Hello, Catherine Jones.

Stever [/ Catherine, / Steve, 1 believe / wanted /
talk { mg,

Catherine: Steve, who / terrible woman / office?
{ wouldnt give # number!

Stever Oh [ renlly sorry, Catharine [ naw
secretary, Rosernary,

Cathering: Was?

Steve: E, yes. [ lek/ afternoon. Anyway {
apologize if / rude.

Catherine: / don’t worry £ Now / ean / rell £
news f ship. Well ...

S0  SK7.2 The skill of speaking 1

265



The skill of speaking 2

SK7.3: woking opalogles and requests

(A ] Ways of apologizing.
1o Last ways o apmalugising,
I, Trisws yomr liar withy @ paartner,

O Ways of making requests,

1. List warys o appobiieing,

1, Dyizcues your lice with a partner,
B Ched: your lists by referring 1o the

conversation on page 50,

n Look at the fullowing six situations far
making requeste. Decide if they ave formal or
informl, Then write the request wsing the
appropriaty phrases,

1. Someone tosend you o dieumcn by eoail.

1. To boerow a friend's book.

3, Tospeuk 1o Lisa,

A Somenie ho send v toarst information by
L

8, Torger n rile o frivnd’s howse.

6, T speak ro Mr Warren of M Electronss.

0 Imaging it is nor posible 10 ggree o the
abowe requests, Write a reply wsing te
apprapriate language.

u Practise the gix exchanges in pairs.

D ook at the pictare. What is happening!

e

Oh, please,
Jarmeels. 1 need ta talk
about tomormow’s homes

O Read ihe converuation berween Noura and

Jameela in pairs.

Conversaiion

Mawraz Can 1 come rsmd this mﬁul_’"
Jamex la?

Jamecla: Sarry, I'm husy this cromig.

Nowrs: B | wekln siy kg

Jameelas Vi eally sodey, Mouea, bue Pmovery
bousy.

Worura: Oh, phence, Jameela, Dneed motalk
about g oerew’s homework, Could 1 come
reund carly?

Jameebae Tm afrand Toeon'n be back wtil seven.
Coould wi talk about it wow?

Nowra: b, [wish Leould o bt I've gac e go
;I',nppiu.s THIAL

Jameclas Well, if shiping s more importact ..

Noura: OK, | suppuse Lewuld spare hall an
.

0O g plays in pairs!

1. 1m paiire, agree ot divide equally the sis
situitionts ehow,

L, Prcpar; your e FLyuCsls,

3, Think abuut hew b respond if your requist
is rurws] clown,

4, Bole play the conversations, Try po extend
wach wie for as loig as possible as in the
mln'l,'n.uiun n Esereme I Yol i
sucessiul you might be able e peoade your
pirhikes o agree]

a) To bowrow mwoney from a friend,

b Phoe mum ber aind addres of Mrs
Cawneron.

g} By excora oicket For cinensa from buokivg
uflke.

d| Help with homeaark froam pannt,

f.!:l U'h.'ﬂ' a I}I,H.'-li aca I!()‘.‘lli‘.!llii"h
i Help wirh <lss wark T wacher,

TR T skl of ipenking 1 Bl
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The skill of writing 1

5“?»4: Taking phone messages

O You are going to write some phone messages. O Fill in the blanks in the phene conversation

Here are fifteen words you may need. Guess
the words and add the missing vowels.

Lph_n_d
Le_l_d
J.om__ss__ g __

4. _rg_nt
Sf__nd

6 _ni_rmv____w_4d

T.r_m__rm_w

8 _ rpTt
f.or_c_pi__n
i _p_l_g__z__
1 s rry

12. m__¢
16B.or__d

14. m__<ch

15, w__le_m__

Phone mess ages are taken down in note form.

Example:
Mates: Keith Marshal. Meet tamorrow. 1030,
FeceptionfColchester Hotel
Message: Kelth Marshal will meet pou tormeorrow at
10.30 It the reception of the Colchester Hotel.

Understanding notes

1. Look at the phone messages a) to d) below.
What do you think they mean? Wrire what
vou think they mean in full,

2. Diiscuss what you have weiteen with others in
the class.

L

. Decide whether the messages were clear or
not. How could you improve them?

a) Michelle Hutchins, Call ber, Mirabelfe
Hotel after Spm

b) Richard Befl, Carcel meeting Mondary.
Reschedicle to Tues 1lam.

¢l Liz, Dimser tonight. Her howse Tpied Gall
brck.

d) Jien. Swirnming? Mest Jpm, bis house.
Confirm.

using the words in A.
Secretary: Hello, can [ help you?

Catherine: Yes, can [ speak to Seeve Williams
please?

Secretary: I'm , he's in London this
morning. Can [takea :

Catherine: Yes please. Could you tell him
Catherine Jones from Trinidad? Pve
found Martin Clarkand __ him. I'm
coming home . Could he meet me at
£.45p.m. at Heathrow?

Secretary: Righe Miss Jones, can [ just
that back to vou? You're phoning from
Trinidad. You've found Martin Clark and
interviewsd him. Could Steve you at
&.45p.m. at Heathrow ?

Catherine: Perfect, thanks very .

Secreiary: You're
home.

- Have a good trip

O Read the phone conversation in pairs.

B} Cover the texi and answer these questions,

1. Wha dows Carkerine want to speak to?

2. Why can®t he speak to her?

3, Whar does Catherine ask the Sccretary ro do?

Read the conversation again in pairs. Tick the

important information i the message.
Catherine Jones ) e

_Ph_t;ia ff_uln"ﬁ'ilﬁ&nd i

_f___.'g-:od wea %hcr

Arrived yesterday
Found Martin Clark

Very nice person

Interviewed him
| Took .}-ﬁou rs

Coming I,)ackmmmulww
_.ﬂ(;;i_}'_igg at 6.43p.n.

Heathrow aiepor

Hus oot got a lot of luggage

Using the notes in D, write the message for
Steve,

SKT 4 The skill of writimg 1

267



The skill of writing 2 & 3

SK7.5* Phone calling and making reglEzsts

B} Look ac che phone conversation in SK7.4
again,
1. Underlinc the requests made and write chem
out in your notebook.
2. Whar words duo the requests start with?

3. What is the word order for requests?
Gomplete the cquation with the words frem

the box.
\ibicct question word verb subject
+ + + ¥
4. Do the example below.
tmessage can a leave .

B Write a conversation in pairs. Make sure you

B work in pairs.
Seudent A
You phone your friend. Unfortunarely b izn’t
there, so you must leave a message with his
father, Speak slowly and clearly.
Student B
Your son's friend phones. He has a message for
your son. Write the message down. Ask him to
repeat or spell anything you don’t understand.

SK7.6: writing o conversation with requests
and apologies

0} Write a conversation between two peoplé,
Include ar least five requests and three
apologies, Choose from one of the sitvations
helow.

1. & teacher and student going over school

use formal or informal language where necded.

1. Julie Taylor is phoning Ted Swart to arrange
a meeting comorrow at her office. Ted is out
5o Julie leaves a message with his secretary.

2. Michalas is calling Andrew to organize a
foothall pane. Andrew is out so Micholas
leaves a messagé with bis family.

In pairs, tole play the conversations you
wrote in B.

1. Usc another pair as an audience to listen and
weire down the mescage they hear

2. Check that their message is correct.
3. Take turss to listen to each others”

conversations and take down the messages.

Yom want to phone a friend and remind him
about your plans for tonight. Write down
these details.

1. What is your friend’s name?
2. Where ate you mezting him tonighe?
3. What time are you moeting?

4. How can he contact you if there are any
problems?

work, asking for help and offering advice.
7. A parent and child calking about what to do
fer the child's birthday parry.
3. Two business people, recailer and
manufacturss, discussing derails of a new
business contract to- buy clothes.

4, Two friends chatting about going we a party
and what 1o bring, wear, e

5. Boss and employce talking through jeb tasks
to be done,
Edit your dialogue.

* Check grammar: tenses, questiondapolegy
words, word order ..

« Chock spelling: specific vocabulary

+ Checkt punctuation: Contragtions, # .1 ..

Read the conversation in pairs.

i. Read the conversation with another pair of
students as an sudience.

2. Elicit from the listeners what requests and
apologies were made.

EHT.8/7.6c The skill afwrtng2 &3 83
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Lab work 1

LPT.1 + Functions — apolagizring and making requests

B Liswn, read and repeat the conversation,

A: Good morning Madam, I’m doing a survey.
Could 1ask you some questions?

B: Yes, of course. Whar kind of survey is it

Ar Is aboat shopping. Would you mind telling
e ¥ oue mame?

B: Of course not. It's Mrs Louisc Barratt. Can [
put down my bags?

‘qu

H

Yes, sure. Why not put them hers?

Liseen and repeat these phrases,
Conld I azk yimi sorme questions? Yes, of course.
Can [ put down my bogs? ¥es, sure,

The first request is formal, the reply is formal.

The second request is informal, the reply is
informal,

Now record your voice. Listen to the speaker
and reply with Yes, of cosrse or Yes, sure.

Examples:

Youhear:  CanIapen the window?

You say: Yaz, gura.

You hear:  Crould wou tell me your phone number 7
You say: Yes, of course,

L. Could | borrow your car?

2 Canl have a offee?

3. Could 1 lock at your phonc book?
4. Can you tell me the time please?

MNow you make the request. Usc Caxn or
Conld 17

Examples:

Youheor:  waichTY {con)

You say: Can I watch TV?
Youhear:  have o chocclore {zould)
You soy: Cauld I have a chocolate?

1. leave earl:,' fean)

2. change the channel {could)

F. stay up late tomight {can)

4. look at yowr newspaper (could)

Mow use Cart yone ... or Cowld you ...

Examples:

Youhear:  take amestage (could)
Fou say: Could yau take @ message?
Youhear:  eosk dinner tonight (can)
You say: Can you cook dinner eanighat?

1. take Jimmy For 2 walk {can)

2. meet John at the airport (could)
3, do the shoppiog for me (can)

4. check the e-mail (could)

Listen and repeat these phrases.

Would you mind possing tee salt?

Of eourea net.

Remember that Of course not in this case means:
OK. Na prablem.

Make the request using Wonld you mind .., ¢

Example:
Youhear:  tolk more quistly
You say Yvould you mind tmdking more quisky?

1. lend me your pen
2. answer the telephone
3. help me with the housework

Listen, read and repeat the conversation,
A Ow! You just stood on my foot!

B: I'm wery sorry.

A: Ch that’s OK, I've gor another one?

Now record your voice. Listen o the speaker
and reply with Fri pery sorwy,

Example:
¥ouhear: Hey! Thats my bag!
You say: Oh, Fra very sorry.

1. My name’s Jane, not Mary.
2. You're really late. 've been here for an hour

3. You forgot vo do the shopping.

Now reply more formally. Use I do apologize.

Example:
Youhear:  Your secretary was very rude to me
Fou say: I do apologize,

L. Waiter, this stcak isn’t cooked.
2. Excuse me, 1 gawve you £20 not £10.
3. Why didn’c you return ry phone call?

84
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Lab work 2

LP?,E: $poken language - /< and /2, faut and fas

(A Repear these sonnds,

| T
2 faf et faf
3. fau/ fauf fau/
4. favf fauf fau

Repeat these words.

1. so /see f stuff / post 7 hause / this
plants / wants / List / talks '
2. 200 { Zoe f 2ebra § news / bills / days

present / does / goes / organize
3. now / how / mouth / house / about
loud ¢ found ¢ out / down £ south

4. no fgo/ scw ! don't / home / phone
hotel / know / low / notice

Circle the words you hear in each group.

a b

1. | Soe. 0K

1. l(!'lo‘J.r now
3. phoned found

4. | looge lose
5. | Toad foud
6. | poats goes B
7. [ dust does

8. | a boat abaut ]

Listen and write the missing word in

ciach sentcnce.
1. Are you going

P

Z. Walk around the

F. We went o the

4, 3o are you?

5. He often out at nighe.
6. she like Libya?

7. The ___ Were moving in the wind.

8. I'm poing our
Say these sentences.
1. He loves the zebras in Zoc’s zoo.

2. You sometimes see Suc sewing socks.

3. Does he often lose hig shoes?

4. This zone is 30 easgy to find,

D Say these sentences,
1. Oh w6 glon’t phane home.
2. How about geing around town?
3. Jo feund Tony’s house autside town,
4. Round and mound the Romans rode.

Q3 Say these semtences. Be careful! ‘b does not
have the 7s/ sound.
1. She sells sea shells on the sea shore.
2. She sometimes goes out and does the shoppi ng.
3. Tfound her on the phone in the hotel lounge.
4. Several soldiers saw zebras east of the zao.

LP72i lobworke 2 8BS
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Listening development

LP7.3: Gesture and body language

B} Jcalians vse a loc of body linguage when

they speak. Look ar these gesiures from haly.
Try to match them to che meanings in the
o,

s30T dan’t know S understand
Tforgot how are yon?  whar do you want?
yore crazy  just a lirtle bic

D Label the pictures with these words.

0 Lisien siraight through enes. Choose the best

8.30 What Do You Know?

thumb index finger hand atm hips
stomach cheel:  earlghe

TV guide description of the programme.

Temight's prograriing ks at the
aqesmuTes of hahy

B30 What Do You Know?

Tunlght's progyamume talks to Itakians aboat
geehires In thedr comiiey.

8.30 What Do You Hnow?

Tonight's prograitiig 13 RbOUL geaniies and
witat they tean in different counimes.

B Listert tan the first pact again. Check your

angwers (o Exereise A

D Eill i the missing words.

*A gesture (5 any action that sends 2 wisgal

to an onlocken To become a
pesture, an act has wo be by
someone clse and bas to communicate gorne
piece of ta them. '

Listen 2o the second part. True or false?
1. [raliang don’t have many gestores.
2, [cis rude to poinein Belgivm and Zambia.

3, 1 you stand weith your arme foldesd v Larin
America, it mEang you arc angy.

4, %hen the Yoruba people of Migeria want a
¢hild t@ leave the room, they wink.

5. In Bulgaraa, if you mod your head it means
“yes" and if you thake your head it teans "o’

& In Brazil amd braly, if you cnjoy a meal you
pinch your earlabe betwesn your thamb and
index finger.

7. Wisitors really need to leatn twe languages
when they wisit a foreign country.

Worl with 2 parmer. Discuss these guestions.

al Which gestures do you and your family
membcors use regolarly?

a] Da different parts of your countey have
different gestures? Give examples.

a) Why do people use gestures and not words?
Make % List with your partnec,

Example: ¥ou can cae tham Jrom o distance,

The *na gesture’ game. Most people find it
impossible to yve instructions or ta deseriba
obiects without using gestures, Try to play
thiz game without wsig your hands,

L. CQne person leaves the room, While hoshe is
wone the other students decide on an abject,
for example a book, a window, a chaix,

2. The studant verwens and poss 1o the
blackboard. One by one, give himfher
inerruerions s hefshe draws the object, Do
not say the name of the object!

2, The student must try tor guess what the object
is as quickly 25 possible,

B&

L#2.2: Listening devel opment
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The skill of Llistening

LP7.4: 1dentitying key information

O Look at this list of household tasks. Match ) Listen again and tick the jobs that Frances

the verbs and nouns. asks Lizzie to do.

1. wash up a) the clothes ,.o.-n—o?oﬁonon:-»o7w—:hu->0"')""1
2. clean b) the dishes ataler al's

3. iron €) the house feed cal

4. water d) the indoor plants ing
5. cook e) the furnitare P clothes

6. make £) the bed chopping
oo W e | _do tic cleaning
8. go h) the meals iz lhe polishing
9. dust i) the carpets do_lhe dusling
10. vacuum i) shopping fake oul rubbish
We sometimes make verbs for household fellers
tasks into nouns with ing. Then we usc do .
as the verb. T

Example: Twosh up the dishes every doy.
1o the washing up every day.
Change these sentences in the same way.
1. My mother cleans the house every day.
2. My sister irons the clothes in the evening.
3. My father sometimes cooks the meal on Friday.
4. I never dust the shelves.

In your house, which jobs;

1. do you do always / sometimes / never?

2. docs your mother 7 father do?

3. does your sister / brocher do?

You are going away for ten days. A neighbour
is coming to look after your house. Look at
the list in Exercise F. Tick the most important
jobs your ncighbour must do.

Listen to the conversation between Frances
and her friend Lizzie.

1. Why is Frances going away?

2. Where is she going?

3. How long is she going for?

O There are some in the

du-uthemper&awhm«yd

1. Study these ples From the
2. Underline examples of present perfect with
yet or already.

Lizzie: Hi Frances. Any news?

Frances: Yes, wonderful news. They've found
Martin. He's OK.

Lizzie: Thar's fanrasric. Have you spoken to
him yee?

-

Lizzic: What about letters? Do you want me to
post anything?

Frances: No, ['ve already done that. But could
you check the e-mail every day? I'll send you
a message when 1 get there.

Lirzie: Of course. OK, I'd better ler you go.
Have you packed yer?

Frances: No, not yet. I'm not as organized as you.

) Work in pairs. Use the list of jobs in Exercise
F. Ask your partner if he/she has done the
jobs. Answer yes for the jobs with ticks and

-afuduiobtw'nlllwich.
les: Hove you d the plonts yet?
rqnemmm
Hove you fed the cot yet?
No, not yee.

P4 The sl of taterning BT
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Pronuncigtion 1 & 2

LP7.5; /s and sz

LPT.6; raf and fauf

B Put these words in the cor rect column, 1 /s/
or fz/ do not appear in the word, do not put
them in either colummn.

Words

wants
o
| Frances
| shapping i
P
bills
message |
[rubbish |

@ Look at these words,

sometimes  summer shopping  see
ship stay stuff so

1, Which words have the sound [sfF
2. Listen and check your answers.
3. Complete the pronunciarion rule.

Wiher o word slarls usith the letter __ we
aliways pronowee it 3/, wnless it is followed
by the letter _

B Look ar chese words.

zehra organize Zoe soap 2oo
size Lizmie prize price

1. Which words have the sound f2/2
2. Lisren and check youT answers.
3. Complete the pronunciarion rule.

W afivays provownce the letter __ as 2/,

B Took at these words.

was has does goes says buys risc raised

1. ¥Whart is strange about them?

2. Listen andl check YOUF ANSWer
3. Commplete the pronunciation rule.
We sometimes prormonnee the fetter __as fof
after # vowwed sowrd.
B Tonguc twisters. Say these sentences.
1. Zecl’s zebra slowly goes past the zoo's stables.

2. Sue's snakes sneaked southwards ar sunrise,

B Swdy these examples.

| Jausf fauf
Tionse home
Ll know
found over

B Look at the conversation.
1. Do the underlined words contain the sound
Jauf or (U7
2, Listen and check vour answers.
A: Hello Sophie, how are you?
B: Fine, Joe, ow abour you?
Ar Very well. I've bought a new howse in
LWL
B: Waw! That sounds exciting! Which part
of mwn?
Az The south, in Stane Lame. Sorry. Thar's
my mobile phone. | must ga. Bye!

B: Bye, see you around.

B say the words below. Make sure your partner
can hear the difference.

1. house horse
2. doubc don't
3, found phoned

4. cow corde
5. gown &0
6. sound sewwor]

B Read this conversation with your partner.
A: Can we go home now?
B: Oh no, come on, don’t go home yet!
A: Pm so nred. | wane to sic down!

B: Only one more time around these houses.
Then we'll go home,
A: OK. But go slowly ehis time!
1. Are these people:
A} jopging?
b) going for a walk?
e} driving?
1. How do you know?
3. Mark the faw and faw! sounds.

B Try o wwrite a short conversation with your
partmer using the fav/ and [y sounds.
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APPENDIX D

Sample of Transcribed Interview (First Interview with Nada, 30/9/2009)

I: Why did you choose to specialize in English?

N: I liked English since I was in the primary school. I liked my primary English
teacher who taught me in fifth and sixth grade who made me like English. I did very
well in English in the primary school and always had high marks. I like English, I like
the way it sounds and whenever I see someone speaks English I wanted to imitate him.
I watch a lot of English TV and even though I still cannot understand everything I

listen to, I enjoy listening to English.
I: did you do well only in English or did you generally do well?

N: I have always done very well in the school in all subjects but English was my
favourite subject and my English teacher was my favourite teacher. She made me
want to speak English as spoke it. After the first year I studies English, I started
watching cartoons in English and I felt exciting when I recognized some words I know.
I can tell you that the first teacher was the best I have had so far. I was taught by two

different teachers in the preparatory school but they were not as good as her.
I: what is it exactly was good about her?

N: many things. I can tell you one thing; I honestly believe that she is better than my

current teachers. She spoke English more and she was friendly when she needed to be
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and tough when she had to be. Her character was nice and everyone liked her in the

classroom.

I: So, are you saying that she is the main reason that made you like English and

choose to major in English?

N: I can say that she made me begin to like English and want to speak English like

here.

I: This is about the past, how do you see yourself in the future as an English user.

N: I am hoping that I will able to speak very good English in the future. That is how I

see myself.

I: you are not thinking about a career? Can you see yourself using English in a

profession?

N: I do not know what I want to do. I only want to be good in English and speak it
well.

I: let’s say you have graduated with good language skills; you can speak well and
you have good grammar knowledge, in what way will you use these skills?

N: you mean a job?

I: a job or something similar?

N: I do not know. I am not thinking about teaching but I will have to think then. If I
manage to become competent and fluent in English as you have said, then that would
be a big achievement. I know I should but there are many choices to choose from. I
mean if I have to think about a job it has to be teaching and I am not really keen on

teaching in schools.
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I: Why does it have to be only about teaching?

N: well, you know our society, what else can women work apart from teaching. I
know there are women who have different jobs but they are few because not everyone
can do this. People expect girls to become teachers when they graduate because this is
the reality of our society. I am just not thinking about what I will do after I graduate. I
mean I did not join this school to be a teacher or something else but I joined the school

because I wanted to speak English.

I: Where and with whom do you see yourself speaking English in the future?

N: what do you mean by where?

I: I mean is here or in another town or country?

N: I am not sure where because you never where life will take you. But I guess I will
be talking with friends who want to speak English. I do not really but may be because
speaking for me is just a skill that I want to have because I like to speak English and if

I can speak it well in to future, [ am sure there will many people to talk do.

I: Okay. What do your parents think of your study? Do they encourage you to

study?

N: Not at all. It is very rare they would ask how I am doing at school. I mean it is not
like they do not care but they do not ask. My father usually gives me a lift to the
school and asks me if [ needed money or something else. I mean it is this kind of care
but not like he would want to know what my classroom performance is going. It is
like in the case of my mother, when I say that I do not feel like going to school, she

would tell off and force me to change my mind and does all the house work to make
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feel me feel comfortable but she did not finish her school and she has no idea about

what [ am learning and that why she does not ask.

I: Is there someone else who influences your study such as a friend or a relative?

N: I do not think so. It is only my friends at the school

I: A lot of students how study English plan to travel abroad, what about you?

N: who does not like travelling but there is a difference between what you wish and
you actually get. If I was a boy I will definitely plan for travelling abroad but in my
case how am I suppose to travel abroad? All the women who travelled abroad went
like spouses of their husbands and this the only way that a girl would travel abroad. I
know a friend of mine how won a scholarship to study abroad but she could not travel
abroad until she got engaged and married because she could not travel alone and even

if she want to her family would let her travel alone.

I: Let’s talk about your English classes now, do you enjoy them?

N: I do not think so. Well sometimes I do but most of the time no, I do not enjoy them.
In the first year, I really liked enjoyed the classes but last year I was really bored. We
are still in the beginning of this year now but I do not expect that the classes will by
different judging from the first week. You know, sometimes when there is an
interesting activity or when we discuss something interesting in the class I can feel
like enjoying it but this is very rare. I told you that I like speaking and I like to speak
the language in the classroom. I started to get disappointed in the first year after I
found that the teachers were speaking Berber most of the time and very little English
was spoken. I get really frustrated when the teacher goes on talking without stopping

so I usually say something to break this boring routine even with a silly remark or a
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question which make teachers dislike me. I think many teachers think I am an ill-
disciplined because I talk a lot in the class when I should not talk.

I: Can you think of a positive experience in the classroom?

N: I cannot think of any this year, we have just started last week?

I: can you think of last year?

N: I will tell about the first year, I think it is the best thing happened for me in this
school.

It was an Egyptian teacher who taught us grammar for three weeks in the first year before she
had to go back to Egypt for good. She was very good and different because she was able to
guide the class and make grammar easy. She was particularly good at controlling the class and
making everyone pay attention to her when she wanted to and she could be funny and chatty
when she wanted to. Her command of spoken English was so good and she spoke English
more than she spoke Arabic. During the last class, she cooked a cake at home and brought to
say goodbye. She was able to understand what students really wanted from an English class.

That was the best thing I had in this school but I was very disappointed when she had to leave.

Q- How did this experience influence your learning now?

R — It was two years ago but I still remember this teacher the same I remember my
teacher in the primary school. I would like to be able to use English like these two
teachers but sometimes I look at myself and think I will not be like them because after
two years in this school I am still far from their level. Both these two teachers like me

because to be honest when I like my teacher I really work hard and try to impress her.

End of Interview
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APPENDIX E

Sample of refined Field notes from one class (Nada’s data)

Participant: Nada

Class: Conversation/Speaking

Date: 22/11/2009

time

Context

Description

Reflective Comments

9:45

A conversation
class. Unit 6:
Describing the
location of

The teacher continued from where
she was left the previous class. The
students read took turns asking
about the location of items as

The class was quite in general as
the students. The lesson content
seems to be focused on the use of
the propositions in describing

objects instructed by the text book. Nada | |ocations but this emphasis is not
remained quiet and hasn’t spoken at being explicit by the teacher. The
all. class is more like a reading class
than a speaking/conversation one.
10:15| End of the The teacher finished her lesson 15 | Nada remained silent throughout
lesson: an minutes before the end of the class | the lesson and when she spoke she
expected and told the students that she did in behalf of the whole class
exchange finished. asking for permission to leave early.

between the
teacher and
Nada

Nada asked the teacher if the class
could go out. The teacher told her if
you want to leave nobody will stop
you but do not drag the class with
you.

She did look bored but | wonder why
she did not ask permission for
herself only. The teacher’s response
clearly reflects her anger.

10:20

The students are
looking at the
next new

lesson in silence
as were told by
the teacher who
sat at her desk

At this moment, Nada shut her book
and leaned on her desk. She started
whispering to her partner than she
started collecting her things and put
them in her bag. The teacher
noticed what Nada was doing but
she ignored her. Nada then stood
and walked to the door without
saying a thing. The teacher looked at
her but said nothing.

That was an extreme attitude from
Nada. It was clear that she was
bored and not interested in the class
but she often looked like that but
never walked out. | felt some
tension existed between the two
and the teacher’s reaction was not
solely a result of a Nada’s request to
leave but she is clearly not happy
with Nada’s behaviour in general.

10:58

The class is
finished
students are
waiting for the
teacher to leave

After the teacher picked up her
things and was ready to leave she
suddenly said “this classroom could
have been the best class if four or
five students were not in it”. The
teacher left immediately after that.

| felt that the comment was directed
to Nada and the rest of her group
including Hajer who was absent
today. The group have already been
mention as disruptive because of
their excessive questioning and
comments. | see this incident as an
example of disruptive behaviour by
Nada but it seems, however, that
her behaviour was influenced by
the climate of the class in which she
looked very bored and not
interested.
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Appendix F

Pictures from the Research Site
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APPENDIX G

Sample of Student Diary (Malak)
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