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After observing Nada in a few classes, I began to notice how she was engaged in 

different and sometimes even contrasting learning behaviours, especially her classroom 

engagement which switched from full engagement to complete withdrawal. I noticed 

that she was sometimes eager to volunteer to answer questions and work on tasks and 

she even corrected her peers’ errors. She particularly seemed to be eager to participate 

when the activity required the students to work on the board in front of the students. 

However, as I mentioned above, part of Nada’s classroom behaviour appeared to be 

challenging, which was sometimes portrayed in a form of resistance to teachers’ 

authority or even refusal to participate in classroom activities. One episode through 

which Nada seemed to demonstrate such behaviour took place in her grammar class (23 

November 2009); the teacher started the class by writing some notes on the board when 

Nada asked her1: 

 

N: <Berber> are we supposed to write that down? 
T: <English> yes. 
N: <Berber> what if I did not bring my notebook? 
T: <Arabic>leave the class 
 
 

 

The teacher replied to Nada without looking back at her, showing little interest in 

Nada’s question, which suggested (to me at least) that she knew that Nada’s question 

was not genuine. In fact, this was the case, because I noticed that Nada had actually 

brought her notebook. This incident shows an example of what appeared to be 

unexplained behaviour through which Nada often interrupted the flow of her classes. 

Other examples of Nada’s challenging behaviours were exhibited through resistance 

to her teachers’ authority. An example of this resistance can be found in Nada’s 
                                                 
1The two marks < > mark the beginning of an utterance in a particular language, e.g. <Berber> marks 
the beginning of an utterance in Berber  
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 APPENDIX  D 

 
 

Sample of Transcribed Interview (First Interview with Nada, 30/9/2009) 

 

 I:  Why did you choose to specialize in English? 

N:  I liked English since I was in the primary school. I liked my primary English 

teacher who taught me in fifth and sixth grade who made me like English. I did very 

well in English in the primary school and always had high marks. I like English, I like 

the way it sounds and whenever I see someone speaks English I wanted to imitate him. 

I watch a lot of English TV and even though I still cannot understand everything I 

listen to, I enjoy listening to English.  

I: did you do well only in English or did you generally do well? 

N: I have always done very well in the school in all subjects but English was my 

favourite subject and my English teacher was my favourite teacher. She made me 

want to speak English as spoke it. After the first year I studies English, I started 

watching cartoons in English and I felt exciting when I recognized some words I know. 

I can tell you that the first teacher was the best I have had so far.   I was taught by two 

different teachers in the preparatory school but they were not as good as her.  

I: what is it exactly was good about her?   

N: many things. I can tell you one thing; I honestly believe that she is better than my 

current teachers. She spoke English more and she was friendly when she needed to be 
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and tough when she had to be. Her character was nice and everyone liked her in the 

classroom. 

I: So, are you saying that she is the main reason that made you like English and 

choose to major in English? 

N:  I can say that she made me begin to like English and want to speak English like 

here.  

I: This is about the past, how do you see yourself in the future as an English user. 

N: I am hoping that I will able to speak very good English in the future. That is how I 

see myself. 

I: you are not thinking about a career? Can you see yourself using English in a 

profession? 

N: I do not know what I want to do. I only want to be good in English and speak it 
well.  

I: let’s say you have graduated with good language skills; you can speak well and 
you have good grammar knowledge, in what way will you use these skills?   

N: you mean a job? 

I: a job or something similar? 

N: I do not know. I am not thinking about teaching but I will have to think then. If I 

manage to become competent and fluent in English as you have said, then that would 

be a big achievement. I know I should but there are many choices to choose from. I 

mean if I have to think about a job it has to be teaching and I am not really keen on 

teaching in schools. 
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I:  Why does it have to be only about teaching? 

N: well, you know our society, what else can women work apart from teaching. I 

know there are women who have different jobs but they are few because not everyone 

can do this. People expect girls to become teachers when they graduate because this is 

the reality of our society. I am just not thinking about what I will do after I graduate. I 

mean I did not join this school to be a teacher or something else but I joined the school 

because I wanted to speak English. 

I: Where and with whom do you see yourself speaking English in the future? 

N: what do you mean by where? 

I:  I mean is here or in another town or country? 

N: I am not sure where because you never where life will take you. But I guess I will 

be talking with friends who want to speak English. I do not really but may be because 

speaking for me is just a skill that I want to have because I like to speak English and if 

I can speak it well in to future, I am sure there will many people to talk do. 

I: Okay. What do your parents think of your study? Do they encourage you to 

study? 

N: Not at all. It is very rare they would ask how I am doing at school. I mean it is not 

like they do not care but they do not ask. My father usually gives me a lift to the 

school and asks me if I needed money or something else. I mean it is this kind of care 

but not like he would want to know what my classroom performance is going. It is 

like in the case of my mother, when I say that I do not feel like going to school, she 

would tell off and force me to change my mind and does all the house work to make 
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feel me feel comfortable but she did not finish her school and she has no idea about 

what I am learning and that why she does not ask. 

I: Is there someone else who influences your study such as a friend or a relative? 

N: I do not think so. It is only my friends at the school 

I: A lot of students how study English plan to travel abroad, what about you? 

N:  who does not like travelling but there is a difference between what you wish and 

you actually get. If I was a boy I will definitely plan for travelling abroad but in my 

case how am I suppose to travel abroad? All the women who travelled abroad went 

like spouses of their husbands and this the only way that a girl would travel abroad. I 

know a friend of mine how won a scholarship to study abroad but she could not travel 

abroad until she got engaged and married because she could not travel alone and even 

if she want to her family would let her travel alone.  

I: Let’s talk about your English classes now, do you enjoy them? 
 
N: I do not think so. Well sometimes I do but most of the time no, I do not enjoy them. 

In the first year, I really liked enjoyed the classes but last year I was really bored. We 

are still in the beginning of this year now but I do not expect that the classes will by 

different judging from the first week. You know, sometimes when there is an 

interesting activity or when we discuss something interesting in the class I can feel 

like enjoying it but this is very rare. I told you that I like speaking and I like to speak 

the language in the classroom. I started to get disappointed in the first year after I 

found that the teachers were speaking Berber most of the time and very little English 

was spoken. I get really frustrated when the teacher goes on talking without stopping 

so I usually say something to break this boring routine even with a silly remark or a 
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question which make teachers dislike me.  I think many teachers think I am an ill-

disciplined because I talk a lot in the class when I should not talk.  

I: Can you think of a positive experience in the classroom? 

N: I cannot think of any this year, we have just started last week? 

I: can you think of last year? 

N: I will tell about the first year, I think it is the best thing happened for me in this 

school.  

It was an Egyptian teacher who taught us grammar for three weeks in the first year before she 

had to go back to Egypt for good. She was very good and different because she was able to 

guide the class and make grammar easy. She was particularly good at controlling the class and 

making everyone pay attention to her when she wanted to and she could be funny and chatty 

when she wanted to. Her command of spoken English was so good and she spoke English 

more than she spoke Arabic. During the last class, she cooked a cake at home and brought to 

say goodbye. She was able to understand what students really wanted from an English class. 

That was the best thing I had in this school but I was very disappointed when she had to leave.   

 
Q- How did this experience influence your learning now? 
 
R – It was two years ago but I still remember this teacher the same I remember my 

teacher in the primary school.  I would like to be able to use English like these two 

teachers but sometimes I look at myself and think I will not be like them because after 

two years in this school I am still far from their level. Both these two teachers like me 

because to be honest when I like my teacher I really work hard and try to impress her.  

 

End of Interview  
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APPENDIX E 
 

Sample of refined Field notes from one class (Nada’s data) 

 

    Participant:  Nada                          Class: Conversation/Speaking                  Date: 22/11/2009 

time Context Description Reflective Comments 

9:45 A conversation 
class. Unit 6: 
Describing the 
location of 
objects 

The teacher continued from where 
she was left the previous class. The 
students read took turns asking 
about the location of items as 
instructed by the text book. Nada 
remained quiet and hasn’t spoken at 
all. 

The class was quite in general as 
the students. The lesson content 
seems to be focused on the use of 
the propositions in describing 
locations but this emphasis is not 
being explicit by the teacher.  The 
class is more like a reading class 
than a speaking/conversation one. 

10:15 End of the 
lesson: an 
expected 
exchange 
between the 
teacher and 
Nada 

The teacher finished her lesson 15 
minutes before the end of the class 
and told the students that she 
finished. 
Nada asked the teacher if the class 
could go out. The teacher told her if 
you want to leave nobody will stop 
you but do not drag the class with 
you. 

Nada remained silent throughout 
the lesson and when she spoke she 
did in behalf of the whole class 
asking for permission to leave early. 
She did look bored but I wonder why 
she did not ask permission for 
herself only. The teacher’s response 
clearly reflects her anger. 

10:20 The students are 
looking at the 
next  new  
lesson  in silence 
as were told by 
the teacher  who 
sat at her desk 

At this moment, Nada shut her book 
and leaned on her desk. She started 
whispering to her partner than she 
started collecting her things and put 
them in her bag. The teacher 
noticed what Nada was doing but 
she ignored her.  Nada then stood 
and walked to the door without 
saying a thing. The teacher looked at 
her but said nothing. 

That was an extreme attitude from 
Nada.  It was clear that she was 
bored and not interested in the class 
but she often looked like that but 
never walked out. I felt some 
tension existed between the two 
and the teacher’s reaction was not 
solely a result of a Nada’s request to 
leave but she is clearly not happy 
with Nada’s behaviour in general. 

10:58 
 
 
 
 
 
 
 

The class is 
finished 
students are 
waiting for the 
teacher to leave 

After the teacher picked up her 
things and was ready to leave she  
suddenly said “this classroom could 
have been the best class if four or 
five students were not in it”. The 
teacher left immediately after that. 
 
 

I felt that the comment was directed 
to Nada and the rest of her group 
including Hajer who was absent 
today. The group have already been 
mention as disruptive because of 
their excessive questioning and 
comments. I see this incident as an 
example of disruptive behaviour by 
Nada but it seems, however, that 
her behaviour was  influenced by 
the climate of the class in which she 
looked very bored and not 
interested. 
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Appendix F 

Pictures from the Research Site 
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