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ABSTRACT

The Arab Spring, which started in late 2010, has attracted a lot of media attention
globally for the political and social significant of the historical event. Media outlets try to
portray the event according to their ideological stance and affiliate themselves with either sides
of the conflict. This study analyses the Arabic online news discourse of the so-called the ‘Arab
Spring’ in Tunisia and Egypt Revolutions. Utilising the Critical Discourse Analysis (CDA),
the study analyses the modern standard Arabic online news discourse of two prominent
international media outlets A/jazeera and BBC. Based on the Fairclough’s three-dimensional
analysis framework, the study examines how the outlets represent the social events and the
social actors of the Revolutions textually and discursively during the first 70 days of the so-
called the Arab Spring. Besides, corpus techniques were applied to further enhance the
qualitative analysis of CDA with quantitative evidences. The study examines six textual and
discursive practice features including the concordance analysis, content analysis, lexicalisation
and predication, presupposition, verbal process and intertextuality. The study finds differences
between Aljazeera and BBC’s coverage on both the textual and discursive level. Besides, the
two outlets practised group polarisation characteristics; the ingroup in BBC’s reporting was the
Tunisian and Egyptian governments and the outgroup was the protesters. In contrast, the
ingroup in Aljazeera's reporting was the protesters and the outgroup was the two governments.
The study recommends that the future research on the media representation of the Arab Spring
inquire further into said problems and limitations, in order to produce more comprehensive

understanding of media coverage of the Arab Spring.

79689 words
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TRANSLITERATION
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throughout this thesis.
Consonants
s 2 d o= d 4 k
o b 3 dh 5 t J |
@t ) r L z o m
< th B z & ¢ 8 n
z ] oS ¢ gh o h
z h o sh ] f ) w
¢ kh o 8 S q ¢ y
Short a
..... i
u
Long _+) a
Vowels e !
W + u
Double & 1yy (final form 1)
K uww (final form @)
Diphthongs ! ay
S aw

The ta“marbutah (3) is rendered as ¢ in the construct state, while in all other cases it is rendered
as h. The shadda (%) is indicated by doubling the letter. Case-endings (al-i ¥ab) and the hamzah

(=) at the beginning of a word are not indicated.

Vi



LIST OF ABBREVIATIONS

AJA: Aljazeera Arabic Online News

AS: Arab Spring

BBA: BBC Arabic Online News

CDA: Critical Discourse Analysis

DCR: Democratic Constitutional Rally of Tunisia
DT: Discourse Theory

ER: The 2011 Egyptian Revolution

EU: The European Union

MB: Muslim Brotherhood

MENA: Middle East and North Africa Region
NDP: National Democratic Party of Egypt
PUP: Popular Unity Party of Tunisia

TR: The 2011 Tunisian Revolution

UDU: Unionist Democratic Union of Tunisia

U.S: The United States of America

Vii



TABLE OF CONTENTS

CHAPTER ONE: INTRODUCTION

1.1 | Introduction 14
1.2 | Objectives of the Study 18
1.3 | Background information 19
1.4 | Purpose of the Study 23
1.5 | Research Questions 24
1.6 | Significance of the Study 26
1.7 | Why Aljazeera Arabic and BBC Arabic? 29
1.8 | Thesis Layout 35
1.9 | Literature Review 36
CHAPTER TWO: Theoretical Framework and Research Methodology
2.1 | Introduction 59
2.2 | Theoretical Framework 59
2.3 | Discourse Theory (DT) 60
2.4 | Critical Discourse Analysis 75
2.5 | Research Methodology 95
2.6 | The Sampling Procedures 97
2.7 | Procedures of Analysis 101
2.8 | Conclusion 109
CHAPTER THREE: RESULTS OF CONCORDANCE ANALYSIS
3.1 | Introduction 111
3.2 | Results of Pre-Analysis Stages 111
3.3 | Results of Archive Search 112
3.4 | Results of Concordance Analysis 128
3.5 | Results of Content Analysis 134
3.6 | Conclusion 141
CHAPTER FOUR: RESULTS ANALYSIS OF LEXICALISATION AND
PRESUPPOSITION
4.1 | Introduction 143
4.2 | Lexicalisation and predication 144
4.3 | Naming Strategy in the 2011 Tunisian Revolution 145
4.4 | Naming Strategies for the Egyptian Revolution 163
4.5 | Presupposition Strategy 181
4.6 | Presupposition Strategy in the coverage of Tunisian Revolution 182

viii




4.7 | Presupposition strategy in Egyptian revolution coverage 198

4.8 | Conclusion 226
CHAPTER FIVE: THE RESULT ANALYSIS OF VERBAL PROCESS

5.1 | Introduction 228

5.2 | Verbal Process 228

5.3 | Verbal Process in Tunisian Revolution Coverage 230

5.4 | Verbal Process in Egyptian Revolution Coverage 269

5.5 | The Changes in Utilising the Verbal Process 306

5.6 | Conclusion 321
CHAPTER SIX: THE RESULT ANALYSIS OF INTERTEXTUALITY

6.1 | Introduction 323

6.2 | Discursive Practise 323

6.3 | Intertextuality in Tunisian Revolution News Coverage 325

6.4 | Intertextuality in Egyptian Revolution News Coverage 347

6.5 | Conclusion 406
CHAPTER SEVEN: ANALYSIS RESULTS: SOCIAL PRACTICES

7.1 | Introduction 408

7.2 | Group Polarisation on the Textual Level 409

7.3 | Group Polarisation on the Discursive Practice Level 416

7.4 | Shifting Point 420

7.5 | Hegemonic Discourse and the Hegemonic Intervention 427

7.6 | The Future of Media Outlook in the Region 434

7.6 | Conclusion 436
| CHAPTER EIGHT | CONCLUSION | 438 -455 |
| BIBLIOGRAPHY | | 456 - 477 |
[ APPENDIX | | 478 - 488 |




LIST OF TABLES AND FIGURES

List of Figures
Chapter 2

Figure 2.1 Transformation Process between Social Imaginary and Myth | 73 |
Chapter 3

Figure 3.1 The distribution of online news articles according to the month of 113

publication from November 2008 until October 2010
Figure 3.2 The distribution of online news articles according to the month of | 116
publication between November 2010 and December 2012
Figure 3.3 The distribution of online news articles according to the month of | 12(
publication between November 2008 and December 2010
Figure 3.4 The distribution of online news articles according to the month of | 124
publication between January 2011 and December 2012

List of Tables

Chapter 2

Table 2.1 The Number of Online News Articles Published between December | 100
2008 and December 2012 Collected from the Archive Search
Table 2.2 The Number of Online News Articles Published between 17" | 101
December 2010 and 25™ February 2011 Collected from the Archive

Search

Table 2.3 The detail on Ten News Articles of Aljazeera Subjected for Content | 106
Analysis

Table 2.4 The detail on Ten News Articles of BBC Arabic Subjected for Content | 107
Analysis

Chapter 3

Table 3.1 The number of online news articles before the 2011 Tunisian | 112
Revolution found in the archive of 4lJazeera and BBC Arabic

Table 3.2 The number of online news articles on the 2011 Tunisian Revolution | 115

published between November 2010 and December 2012
Table 3.3 The number of news articles collected before the 2011 Egyptian | 119

Revolution
Table 3.4 The number of news articles published between January 2011 and | 124
December 2012
Table 3.5 The Total Number of Online News Articles Collected from the 127
Archive Search
Table 3.6 Frequency of words showing different themes in AJA and BBA 128
Table 3.7 Frequency of thematic all words in the news article of TR 129
Table 3.8 Frequency of thematic call words in news articles of ER 129

Table 3.9 Results of the analysis of themes, reference and context in Five AJA | 135
articles on TR




Table 3.10 | Results of the analysis of themes, reference and context in five BBA | 136
article on TR

Table 3.11 | Results of the analysis of themes, reference and context in five AJA | 137
articles
on ER

Table 3.12 | Results of the analysis of themes, reference and context in five BBA | 137
article on ER

Table 3.13 | The use of sources and the quoting technique in AJA 138

Table 3.14 | The use of Source and Quoting Technique in BBA 139

Table 3.15 | Categorisation of the sources used in news articles of AJA 140

Table 3.16 | Categorisation of the sources used in the news articles of BBA 141

Chapter 4

Table 4.1 The Frequency of Positive Names Associated with the Protests 159

Table 4.2 The Frequency of Negative Names Associated with the Protests 159

Table 4.3 The Frequency of Names Associated with the Protestors 160

Table 4.4 The Frequency of Negative Names Associated with the Protestors 160

Chapter 5

Table 5.1 Spread of verbal process according to its sub-category in the corpus of | 231
online news texts

Table 5.2 Verbal Processes Found in the corpus of online News text of AJA for| 232
the Tunisian revolution according to verbal process sub-category

Table 5.3 Spread of verbal process according to its sub-category in the corpus of| 249
online news texts

Table 5.4 Verbal Processes Found in the corpus of online News text of BBA for | 249
the Tunisian revolution according to verbal process sub-category

Table 5.5 The Utilisation of Positive Verbal Processes on the Protestor’s Words | 263

Table 5.6 The Utilisation of Positive Verbal Processes on the Opposition’s 264
Words

Table 5.7 The Utilisation of Positive Verbal Processes on the New 266
Government’s Words

Table 5.9 Verbal Processes Found in the corpus of online News text of AJA for| 271
the Tunisian revolution according to verbal process sub-category

Table 5.10 | Examples which utilise Positive Verbal Process on Mubarak’s Words | 272

Table 5.11 | Examples of utilisation the Positive Verbal Process on Activists’ 275
Words

Table 5.12 | Examples which utilise Positive Verbal Process on the Egyptian 277
Oppositions’ Words

Table 5.13 | Examples of the Use of Positive Verbal Process on Egyptian Non- 279
political Groups

Table 5.14 | Examples of Positive Verbal Processes in reporting Zewail's Words 281

Table 5.15 | Examples of the Negative Verbal Processes in Reports on Mubarak’s | 283
Words

Table 5.16 | Examples of The Use of Negative Verbal Processes on Mubarak’s 285
Minister’s Words

Table 5.17 | The Use of Negative Verbal Processes to Report on Egyptian 286
Authorities’ Words

Table 5.18 | The Use of Positive Verbal Process on Mubarak’s Words 287

Xi




Table 5.19 | The Use of Neutral Verbal Process on Mubarak’s Words 287
Table 5.20 | Spread of verbal process according to its sub-category in the online 288
news texts
Table 5.21 | Verbal Processes Found in the corpus of online News text of AJA for | 289
the Tunisian revolution according to verbal process sub-category
Table 5.22 | The Use of Positive Verbal Processes on Mubarak’s Words 290
Table 5.23 | The Use of Positive Verbal Processes to Report on Minister’s Words | 294
Table 5.24 | The Use of Positive Verbal Processes to Report on NDP’s Words 295
Table 5.25 | The Use of Positive Verbal Processes to Report on Egyptian 297
Authorities’ Words
Table 5.26 | The Use of Negative Verbal Processes on Protestors’ Words 300
Table 5.27 | The Use of Negative Verbal Processes on Oppositions’ Words 301
Table 5.28 | The Use of Negative Verbal Processes on the Activists’ Words 302
Table 5.29 | The Use of Neutral Verbal Processes on the Antagonists’ Words 305
Table 5.30 | The Use of Positive Verbal Processes on the Protestors’ Words 309
Table 5.31 | The Use of Positive Verbal Processes on the Oppositions’ Words 311
Table 5.32 | The Use of Positive Verbal Processes on the Activists’ Words 312
Table 5.33 | The Use of Neutral Verbal Processes on the Ministers’ Words 314
Table 5.34 | The Use of Negative Verbal Processes on the Mubarak’s Words 316
Table 5.35 | The Use of Negative Verbal Processes on the Ministers” Words 317
Table 5.36 | The Use of Positive Verbal Processes on the Antagonists’ Words 319
Table 5.37 | The Examples of Refuting the Government’s Words 320
Table 5.38 | The Use of Negative Verbal Processes on Mubarak’s Words 321
Chapter 6
Table 6.1 The Use of Direct Quote to Report on Ben Ali’s Words 326
Table 6.2 The Use of Direct Quote to Report on the Tunisian Ministers’ Words | 327
Table 6.3 The Use of Indirect Quote to Report on the Authorities’ Voices 328
Table 6.4 The Use of Indirect Quote to Report on Ben Ali’s Words 329
Table 6.5 The Use of Indirect Quote to Report on the Antagonist’ Words 330
Table 6.6 The Use of Direct Quote to Report on the Antagonists’ Words 331
Table 6.7 The Use of Direct Quote to Report on the Protestors’ Demands 332
Table 6.8 The Use of Indirect Quote to Report on the Protestors’ Words 333
Table 6.9 The Use of Indirect Quote to Report on the Union’s Leaders Word 334
Table 6.10 | The Use of Indirect Quote to Report on the Oppositions’ Words 335
Table 6.11 | The Intertextuality of Eyewitnesses Voices 336
Table 6.12 | The Use of Indirect Quote to Report on Ben Ali’s Words 338
Table 6.13 | The Use of Strategic Quote to Report on Ben Ali’s Words 341
Table 6.14 | The Use of Indirect Quote to Report on Ministers’ Words 343
Table 6.15 | The Examples of Quotation Techniques for the Authorities’ Words 344
Table 6.16 | The Use of Indirect Quote to Report on the Ruling Party’s Words 345
Table 6.17 | AJA Intertextuality in the Online News Report on the First Day of the | 349
ER
Table 6.18 | BBA Intertextuality in the Online News Report on the First Day of 352
the ER
Table 6.19 | The Use of Direct Quote to Report on Mubarak’s Words 357
Table 6.20 | The Use of Indirect Quote to Report on Mubarak’s Words 358
Table 6.21 | The Use of Direct Quote to Report on Suleiman’s Words 359

xii




Table 6.22 | The Use of Indirect Quote to Report on Suleiman’s Words 360
Table 6.23 | The Use of Direct Quote to Report on the Egyptian Ministers’ Words | 361
Table 6.24 | The Use of Indirect Quote to Report on the Egyptian Ministers’ 362
Words
Table 6.25 | The Use of Indirect Quote to Report on NDP’s Words 364
Table 6.26 | The Quotation Techniques Used to Report on the Army’s Words 365
Table 6.27 | The Use of Indirect Quote to Report from the Egyptian Official TV 366
Table 6.28 | Examples of Intertextuality of Eyewitness’ Voice 368
Table 6.29 | Examples of the Intertextuality of Activists’ Voice 369
Table 6.30 | Examples of Intertextuality of Foreign Media (Reuters) 371
Table 6.31 | Intertextuality of Foreign Media (AFP and AP) 372
Table 6.32 | Examples of ElBaradei Direct Quote 374
Table 6.33 | Examples of ElBaradei Indirect Quote 375
Table 6.34 | The Intertextuality from Other Egyptian Opposition Groups 376
Table 6.35 | The Intertextuality from the Source of Muslim Brotherhood 377
Table 6.36 | Examples of Intertextuality of the Third-party Sources on the Protests | 378
Table 6.37 | Examples of Intertextuality of the Protestors’ Voices 382
Table 6.38 | Examples of Intertextuality of the Protestors’ Voices from Outside 383
Egypt
Table 6.39 | Examples of Intertextuality of the Protestors’ Slogans 385
Table 6.40 | Examples of Intertextuality of the Activists’ Voices 386
Table 6.41 | Examples of Intertextuality of the Eyewitnesses’ Voices 388
Table 6.42 | Intertextuality Frequencies of the Egyptian Oppositions’ Sources 389
Table 6.43 | Intertextuality of Muslim Brotherhood using Direct Quotation 390
Table 6.44 | Intertextuality of Muslim Brotherhood using Indirect Quotation 391
Table 6.45 | Intertextuality of ElBaradei’s Voices using Direct Quotation 393
Table 6.46 | Intertextuality of ElBaradei using Indirect Quotation 394
Table 6.47 | Examples of Intertextuality from the sources of Egyptian Oppositions | 395
Table 6.48 | Examples of Intertextuality of the Islamic Leaders’ Voices 396
Table 6.49 | Examples of Intertextuality of the Islamic Leaders’ Voices 397
Table 6.50 | Examples of Intertextuality of the Foreign Media’s News Reports 399
Table 6.51 | Examples of intertextuality from British media 400
Table 6.52 | Intertextuality from the sources of international organisations 402
Table 6.53 | Intertextuality from the sources of Human Rights Organisations 403
Table 6.54 | The Examples of Intertextuality of Local Sources 405

xiii




CHAPTER ONE
INTRODUCTION

Overview

The so-called ‘Arab Spring’ (in Arabic al-Rabi‘ al-'Arabi) (henceforth, AS) is a term
which refers to revolutionary wave of demonstrations, protests, chaos and riots in a number of
Arab countries in Middle East and North Africa (MENA region) (Khondker, 2011). It started
on 17" of December 2010 in Tunisia before spreading to other Arab nations namely Egypt,
Libya, Yemen, Syria, Bahrain, Morocco and many more (Dabashi, 2012). This Arab uprising
started with peaceful protest participated by small group of people before widely spread to
become huge protests, riots and even civil wars in the case of Libya and Syria. The Arab Spring
brought massive impact in the modern history of Arab world particularly in term of political
and economic transformations. Ultimately, by the ends of 2013, presidents from Tunisia,
Egypt, Libya and Yemen have been removed by force from power. Moreover, the uprising has
resulted into ongoing Civil Wars in Yemen, Syria and Libya, where thousands have been killed
and millions of refugees seeks protection around the world (Saleh et al., 2014).

The Arab Spring (AS) has become major news and headlines of global media outlets
since its outbreak in late 2010. Hence, AS has attracted many researchers to analyse the event
from different point of view (Goodwin, 2011; Johnstone and Mazo, 2011; Hollis, 2012;
Mohiuddin, 2016; Mujani and Musa, 2018). Some studies examine the Arab uprising from the
political perspective, thus, relate the event with the call for a political change (Dalacoura, 2012)
and the end of post-colonialism (Dabashi, 2012). Other studies however, focused on the
economic issues plugged the Arab region before the AS (Campante and Chor, 2012). Besides,
other researches focused on the differences between versions of these uprisings according to

the Arab countries in which they broke out (Anderson, 2011; Nepstad, 2013). On top of these
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studies, many researchers examine the link between AS and the media particularly the social
media and the satellite TV channels (Storck, 2011; Howard and Hussain, 2013; Wolfsfeld et
al., 2013).

The major factors that caused the Arab Spring are the lack of democratic practices
among the Arab rulers and the pertinent societal pressures have led the people of Tunisia,
Egypt, Libya and Yemen to raise against their government (Campante and Chor, 2012). Many
Arab countries were described as totalitarian regimes and their rulers governed with autocratic
role or dictatorship (Witzel, 2013). As a result, people do not involve in the democratic process
of electing the government. Other factors which transformed small groups of protesters into
nationwide of riots and chaos are the feeling of dissatisfaction with the governments over issues
related to power abuse, corruption, oppression, human right violations, unemployment
particularly among the younger generations, extreme poverty and the huge gaps in peoples’
income levels (Joffé, 2011; Dabashi, 2012).

The explosion of anger which turned into a revolutionary wave spreading beyond the
borders of Tunisia to other Arab countries in the Northern Africa until the Arabian Sea, began
on 17 December 2010. It consisted of series of street protests in many Tunisian cities including
Tunis the capital city between late December 2010 and January 2011. The trigger for these
protests was self-immolation of Mohamed Bouazizi' due to the harsh economic circumstances.
The protests were regarded as an expression of people’s frustration over economic issues which
plugged Tunisia for years particularly high unemployment, inflation, and lack of political
freedoms (Lotan et al., 2011). Ben Ali’s economic policies were among the major reasons for
the dissatisfaction among Tunisian educated and unemployed youth, who felt that they were

left without any future (Sghaier, 2012). In term of Ben Ali’s political policies, his government

! Mohamed Bouazizi, a twenty-six years old Tunisian graduate worked as fruit and vegetable street vendor in Sidi Bouzid. On
17 December 2010, Bouazizi was selling his goods without official authorisation from local governmental authorities. Hence,
the authority confiscated his scales and goods. Following that and in response to the physical and psychological attack by a

local government officer, he immolated himself in the street outside of the provincial governor's headquarters.
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oppressed all his critics and the oppositions in both political and religious area, hence, all
dissidents were suppresed and silenced. Moreover, Ben Ali made Tunisia a police state by
employing more police officers than the France’s police force, despite Tunisian population only
a sixth the size of France's (Lurry, 2014: 15). Another significant factor which drives the spark
of anger among the Tunisian was the perception of corruption and high level of nepotism of
Ben Ali's family. Ben Ali and his associate among the Trabelsi, Chiboub, Mabrouk and Matri
families monopolies national companies particularly in the telecommunication, media,
banking, agriculture, transport and construction industries (Sghaier, 2012). Ben Ali’s
government offered state financial services which helped these families to support their
businesses. All these economic and political issues which plugged Tunisia for years have forced
the Tunisian particularly the ‘Tunisian youth’ to uprise against Ben Ali (Lynch, 2013). As the
main force of the revolution, the Tunisian youth utilised all the potential of social media
network (Facebook and Twitter) to call for series of protests and manage them, which in turn
attracted major attention of world media namely Aljazeera, BBC, CNN, Associated Press,
France Press (AFP) and Reuters. Ultimately, Ben Ali fled to Jeddah of Saudi Arabia on 14™"
January 2011 and his position considered vacant after social unrest reached the peak level.
Thus, marked the end of autocratic rule of Zine El Abidine Ben Ali who ruled the county for
twenty-three years (1988 —2011).

Influenced by the success of the Tunisian uprising in removing Ben Ali’s regime, the
Egyptian oppositions and activists called for a series of protests in the capital city of Cairo and
other Egyptian big cities on 25" January 2011. The protests in Egypt shared many driven
factors with the Tunisian’s protests, which mainly to demonstrate the people’s frustration over
the ongoing political circumstances, corruption, power abuse, people’s oppression, the lack of
democracy, issues of unemployment and inflation (Skinner, 2011). A series of protests

continued over several weeks throughout the country after the success of the first protest on
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25% January 2011. This has resulted in escalate violence as the protesters clashed with the
police forces and the supporters of President Hosni Mubarak. However, the Egyptian army
refused to intervene in the clashes, as they ignored the request to fire upon the protesters in
Tahrir Square (located at the centre of Cairo city), where most of the protesters stationed in
civil resistance. Ultimately, when the protests reached the peak, the clashes claimed hundreds
of lives and Mubarak’s government lost his Western superpowers’ support, Hosni Mubarak
stepped down on 11" February 2011, after hold the autocratic power since 1981 (Eltantawy
and Wiest, 2011; Lotan et al., 2011; Hollis, 2012).

The mass media played a vital role in the two Revolutions by reporting the events
comprehensively as they unfolded. The variety of media outlets has caused the production of
news reports which portrayed the same event in different ways as they were reporting different
stories. This variation of stories of the same event was mainly due to different ideological
stances; either aimed to promote the government practices and maintain a hegemonic discourse
or counter this dominance discourse and support the protestors’ demands. A counter discourse
was represented by transnational media outlets such as Aljazeera, BBC and CNN. In contrast,
the state-owned media has been used as a propaganda tools to support the hegemonic discourse
of the existing governments during the uprising. Aljazeera which had gained prominence in the
Arab world since its foundation in 1996 has since challenged the discourse of Arab official media
by providing an ample opportunity to highlight issues avoided by the Middle East’s ruling power
(El-Nawawy and Iskandar, 2002:12). However, it does not mean that A/jazeera did not have an
agenda in their counter hegemonic discourse, but the outlet is vital in providing a non-Western
alternative to the official media. Western media outlets also offered non-official narrative to
many issues in the Arab world. However, before the proliferation of transnational media outlets,
the access to prominent Western outlets such as CNN and BBC were limited among the Arab

elites (Seib, 2007). These international news service providers are well-known among the Arab
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audiences for their more or less reliable news coverage compared to Arab state-owned media.
However, Arab viewers were frustrated of the news about their own context which was reported
from a Western perspective (Pintak, 2006).

Media can be used as a powerful tool to shape people’s opinions. Hence, different
groups compete to control it and to utilise it as an instrument of social power to legitimate and
naturalise their ideologies, beliefs, and values (Van Dijk, 1995). Thus, the present study focuses
on the ‘hidden’ battle of the ‘Arab’ verses the ‘West’ (in particular, the Qatari media verses
British Media) in the competition between the two international media discourses of Aljazeera
and BBC during the time of crisis. The first two months of the so-called ‘AS’ which brought
down two presidents among the most influential and powerful rulers in the Arab world, Tunisia
and Egypt have become the centre attention of breaking news globally. Media institutions from
different background and ideologies provided comprehensive coverage of the event as it
unfolds in various narratives. Thus, media outlets have emphasised certain actions and
marginalised others and associating themselves with one of the two sides of the conflict; the

government and the protestors.

Objectives of the Study

The aim of the present study is:
1. To unveil how discourse was employed by Al/jazeera and BBC to shape power relations
during the two versions of the so- called the AS of Tunisian and Egyptian Revolution.
2. To investigate how the two media outlets, represent the protests and how the ideas of
'antagonist' and ‘protagonist’ are shaped.
3. To compare and contrast the ideologies of the two media outlets during the revolutions

and shed light on the future of the media landscape in the region in light of the social
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and political developments that immediately followed the two revolutions.

4. To analyse discourses using corpus technique which provides quantitative evident that
help the qualitative side of critical discourse analysis.

5. To combine between the Discourse Theory of Laclau and Mouffe (1985) with the
textual oriented Critical Discourse Analysis of Fairclough (1992) in analysing the

online news discourse around the AS.

Background information

It is worth to note, that the ‘AS’ are not totally caused by recent events in the Arab
region, but rather it is historically related to the establishment of each country involved (Bellin,
2012). In Tunisia, Habib Bourguiba (1903-2000) led the movement against the French
occupation which resulted in Tunisia’s independence in 1956. Bourguiba became the first
President of Tunisia until 1987, when the then his Prime Minister Zine El Abidine Ben Ali
(1936-2019) took power in a bloodless coup d’état on 7" November 1987 by declaring
Bourguiba’s incompetence for the presidency (Hopwood, 1992). Ben Ali was the second
President of Tunisia, which ruled from 1987 up until January 2011 when the Tunisian
Revolution happened. Under the leadership of Ben Ali, Tunisia was governed by one ruling
party, Constitutional Democratic Rally (CDR) where Ben Ali has almost unlimited legislative
powers (Lamloum and Ravenel, 2002; Erdle, 2010). Thus, Tunisia was governed by an
authoritarian regime which recorded almost absent of any kind of democracy. Moreover, Ben
Ali banned ‘real’ oppositions who criticised his policies, while legalised ‘friendly’ oppositions
who cooperated with the ruling party. Within these political contexts and the miserable
economic conditions, in late December 2010, Tunisians went down into streets to protest

against Ben Ali.
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It is all started on 17" December 2010, when Mohamed Bouazizi set fire on himself to
protest for the treatment he received from the local authority. As a result, series of protests were
organised in many Tunisian’s towns before reaching Tunis the capital city in late December
2010 (Allagui and Kuebler, 2011; Filiu, 2011; Cassel et al., 2013). Previously, public protests
are rarely taking place in Tunisia where the authority closely monitored any anti-government
views (Sghaier, 2012). However, the social unrest caused by issues of unemployment, inflation,
economic downturn, lack of freedom of expression and democratic institutions, autocratic rule,
corruption and nepotism have reached an unbearable level for many Tunisian particularly the
youth. The protesters have been treated violently by the police and many of them have been
killed or badly injured, while many activists have been detained. To calm the protestors’ anger,
Ben Ali reshuffled his government and made promises to create more jobs and carry out major
political and economic reforms (Lynch, 2013). Despite this, the protests reached their highest
levels and forced Ben Ali to leave Tunisia for Saudi Arabia on 14™ January 2011.

In term of the Egyptian Revolution (ER) many factors accumulated throughout years
before the 2011 event leading to the outbreak of the demonstrations on 25" January 2011. Joya
(2011: 368) for instance emphasised: “there were clear signs that there was a potential for a
mass uprising, although no one was sure when such a mobilization would take place.” At the
Egyptian soil, in response to the outcome of the 2010 Egyptian General Election, a number of
opposition activities were taking place before the 2011 event. These activities included the
forming of ‘National Association for Change’ lead by ElBaradei’s?, a call to boycott the
People’s Assembly elections, and intentions to form a ‘shadow parliament’. Besides, the

Egyptian activists appealed to the US government to put pressure on the Egyptian government

2Mohamed Mustafa ElBaradei was the Director-General of the International Atomic Energy Agency (IAEA) from
1997 to 2009. In 2010, he decided to reform the Egyptian politic, hence, planned to return to his home country
and involved actively in politic. During the 2011 Egyptian Revolution, ElBaradei played a critical role in uniting
all Egyptian oppositions against President Mubarak. He also declared that he is ready to lead a transitional
government if the Egyptian support the demand to overthrown Mubarak’s government.
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to undertake reforms (Cook, 2012). Moreover, during these time Egypt witnessed the
establishment of a number of youth movements and Facebook pages, particularly the ‘April 6
Youth movement’ and the ‘We are all Khaled Said’ Facebook page, whose role was decisive
before and during the Revolution. Wael Ghonim, who was Google’s regional manager, was
detained on 26" January 2011 for mobilising the demonstrations on Police Day. He was the
leader of the largest group participated in the first day protests. This comes as 70,000 members
on his Facebook page, ‘We are all Khaled Said*’, confirmed they would participate in the
protests (Ibid).

Moving into the day when the protests started in Egypt, the 25" January is a national
holiday in Egypt to celebrate Police Day. The authorities underestimated the mobilisation by
different Facebook pages for an uprising. Hence, they did not take serious action to prevent the
mass gathering. In contrast to the authority estimation, thousands marched in Egyptian cities
such as Cairo, Alexandria, Mansura, Tanta, Aswan, and Assuit calling for change. Two days
later, ElBaradei returned to Cairo and joined the protests, which significantly intensified the
mobilisation of the public to join the protests. On 28" January 2011, President Mubarak
addressed his people in his first speech during the protests. He announced the reshuffle of the
government, but he refused to step down. Mubarak also appointed Omar Suleiman as a vice-
president a position which was vacant for many years. Despite Mubarak swift actions, nothing
has changed among the protestors as they were still asking for a radical transformation of the
regime. More people started to march to Tahrir Square in Cairo and many other places around

the country. Hence, an issue of stability was a deep concern for countries around the world.

3Khaled Mohamed Said, a 28 years-old Egyptian man who died in police Custody in the coastal city of Alexandria,
Egypt on 6™ June 2010 approximately seven months before the Egyptian Revolution started. Within five days
from his death, Ghonim decided to create a Facebook Arabic page dedicated specifically to the death of Khaled
Said, known as ‘We are all Khaled Said’. The page attracted thousands of followers who support and sympathy
with Said. Two days after the first protest of the Egyptian Revolution started, Ghonim as the administrator of the
Facebook page on Khaled Said has been arrested and the government blocked almost all access to the internet in

Egypt.
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During his second speech (1% February 2011) Mubarak promised that he would not run for the
next presidential elections but refused to step down immediately. After his speech, clashes
broke up between his supporters and the protesters in Tahrir Square which eventually led to the
escalated violence of the so-called the ‘Battle of the Camel’ (AlHumaidi, 2013). Mubarak’s
third speech (10th February 2011) was highly speculated to announce his resignation. However,
it has intensified anger and frustration among the protesters. A day later, on 11" February 2011,
Omar Suleiman, the Vice-president announced Mubarak’s resignation.

Like Tunisian Revolution unemployment, high prices, and political oppression were main
causes of the Egyptian Revolution. To begin with, Egypt was witnessing economic growth
which was considered among the highest compared to other Arab countries such as Jordan and
Syria. Gross Domestic Product (GDP) grew by 7% between 2005 and 2008. Moreover, the
World Bank praised Mubarak for lowering taxes and tariffs, and acknowledged the Egyptian
economic reform as one of the best example in the region (IMF, 2011). Despite these economic
reforms, about 20% of Egyptians were below the poverty line; 44% were illiterate; inflation
reached 12.8% in 2008; unemployment and underemployment were high; and corruption was
common (Ibid).

Beyond these economic achievements, Egyptians were outraged by Mubarak’s economic
policies. According to the protesters, throughout Mubarak’s thirty years in power, he did not
achieve any significant economic and social progress which directly beneficial to most of the
Egyptians. Egypt was heavily depended on U.S. military aid, which hit $1.3 billion and the
$250 million economic assistance. This aid has been controversial both in the U.S. and Egypt
(Cook, 2012). Egypt was under emergency law during Mubarak’s era. Under this law, security
forces suppressed any suspects with the most brutal practices as in the case of Khaled Said.
Mubarak’s emergency law restricts any opposition political gathering which includes; political

demonstrations, non-governmental political activity, and event unregistered donations.
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Moreover, most of the time, detentions under this law were indefinite and without trials. Despite
the U.S. pressure to implement democracy in Egypt, and despite promises made the Egyptian

government to halt the law, Mubarak kept on extending the law (Williams, 2006).

Purpose of the Study

Utilising a Critical Discourse Analysis (CDA) approach, the study aims to compare and
contrast how the two versions of so called the ‘AS’ of Tunisian Revolution and Egyptian
Revolution were portrayed by modern standard Arabic online news articles of two prominent
international media outlets: Aljazeera Arabic (AJA) and BBC Arabic (BBA)*. In doing so, the
study reveals the ideological differences between the two media outlets in reporting the events
during the times of conflict. It also discusses the prospects of media landscape inlight of the
ongoing political change as a result of the revolution. The study examines a corpus of online
news articles published by AJA and BBA during the first 70 days of the AS ranging between
17" December 2010, the day Bouazizi’s self-immolation, and 25" February 2011, two weeks
after President Mubarak stepped down.

CDA differs from other frameworks of discourse analysis in that it is not only centred
on textual, linguistic analysis, but goes further to incorporate the historical, political, social, and
cultural context that surrounds text production and consumption. Therefore, drawing on
Fairclough’s critical approach to media discourse, the study addresses the micro-level of social
action, which primarily deals with linguistic strategies, and macro- level social structure, which
draws on the socio-political and cultural context, to link discourse to society and text to context.
A comprehensive multi-layered analysis that links the textual to the social should yield a better

understanding of the subtleideologies of the examined media institutions and account for the

4 Henceforth it will refer specifically with the abbreviation of AJA for the Aljazeera and BBA for the BBC.
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potential difference between the outlets in representing the protests and portraying the two sides
of the conflict; it gives insights into how unequal relations of power and hegemony played out
in the outlets’ reporting of the uprising.

The study also draws on van Dijk’s (1998) concept of Ideological Square where the
representation of ideological groups is based on an Us/Them dichotomy and an identification
of an ingroup and an outgroup. It, therefore, attempts to depict how AJA and BBA formed
ingroup and outgroup identities by their presentation of different sides of the conflict and how
linguistic features were utilised to doing so. In addition, the study utilised the idea of hegemonic
intervention proposed by Laclau and Mouffe (1985) to examine the discourse struggle in
challenging the hegemonies discourse. Moreover, the study endeavours to draw consistent
themes in the news articles of both outlets and explicate those themes by relating them to the
wider social and political of the Tunisian, Egyptian and Arab contexts. Since the study
compares and contrasts between two internationally renowned media outlet in terms of their
linguistic portrayal of the Tunisian and Egyptian Revolution, the results of the comparison
expand to discuss the implications for the future of media landscape in post- revolutionary of
Tunisia and Egypt. That is, the study concludes by investigating the interrelation between media
change and political change in autocratic states and highlights the different views on the

controversial causal relation between political change and free press.

Research Questions

The research questions for this study aim to address how the two news outlets, AJA and
BBA, covered the Tunisian Revolution (TR) and Egyptian Revolution (ER) by investigating
how they represented the protests and portrayed the antagonists and protagonists? Relying on
Fairclough’s three- dimensional framework, these representations are investigated both
textually, by analysing lexicalization and predication, verbal processes and presupposition, and

discursively, by analysing intertextuality. Further, the study explores the socio-political context
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to provide a nuanced explanation of discourse as it pertains to society and tackles the

implications of the results for the future of media landscape in Tunisia and in Egypt.

Specifically, the study aims at answering the following research questions:

1. How were the protests represented in AJA and BBA news coverage of the TR and ER?
2. How were the protesters represented in AJA and BBA news coverage of the two
revolutions?

3. How were the President Ben Ali of Tunisia, President Mubarak of Egypt and their

governments were represented in AJA and BBA news coverage of the revolution?

4. Given any differences between the news coverage of the two outlets, what are the
discursive and socio-political practices that can explain these differences?

5. What are the implications of the two Revolutions for the future of the media situation

in Egypt and Tunisia as well as the Arab region?

To answer these research questions, the following sub-questions are addressed to provide a
textual and discursive analysis of the coverage:

1. What kind of lexicalisation and predication are utilised in the coverage of AJA and BBA?
2. Which verbal processes can be depicted in the news coverage of AJA and BBA?

3. What types of presuppositions are used in the news coverage of AJA and BBA?

4. What kind of intertextuality is employed in the news coverage of AJA and BBA?

5. What are the collocations of the important words: ‘Protestor/s’, ‘Ben Ali’ and ‘Mubarak’?
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Significance of the Study

The so called the ‘AS’ is one of the most important events in the modern history of Arab
world. During the first 60 days of the uprising which started in Tunisia in December 2010, two
Presidents among the most influential Arab rulers have been forced to step down. Thus, The
Tunisian Revolution (TR) and the Egyptian Revolution (ER) are among the most remarkable
social and political events in the history of both countries. During Ben Ali and Mubarak terms
in power, their government restricted the freedom of expression including the strict regulations
and monitoring on the media (Cooper, 2008; Elmasry, 2011). International media outlets enjoy
significantly more freedom compared to state-owned media. In this regard, understandably, the
Western media outlets were among the earliest to offer an alternative source of news and
information to the Arab audience. BBC for instance, has more than 80 years of long history
commitment with the Arab societies. When Aljazeera was found in 1996, the outlet has
immediately become another important source of news to the Arab audiences. Aljazeera has
been regarded as one of main alternative to the non-Western media discourses. The outlet also
offered counter-discourse to many Arab states’ official media, hence caused a tense diplomatic
relationship between Qatar; the host country of Aljazeera and the Arab nations including
Tunisia and Egypt (Seib, 2008).

When the protests started in the remote areas of Tunisia, media outlets reported the
events with different ideological stances. Thus, the significance of present study is to compare
and contrast between two international media institutions: Aljazeera representing the media
outlet from the Arab world (Qatar in particular) and BBC representing the British media. Many
studies (Fornaciari, 2011; Yehia, 2011; Barkho, 2011; Al-Jaber & Gunter, 2013) have compared
between the two media outlets previously, however, not many focused on the outlets’ online

news texts particularly the modern Standard Arabic news texts which published on their
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respective official news portal. This online news was aimed at the Arab audiences globally.
Besides, many non-Arabic native speakers (who learned Standard Arabic as a second language)
benefited from this online news, particularly those in the Muslim world (Ismail & Mohammad,
2009). Both outlets proudly stated on their website that their news portals have been attracted
more than ten million visitors monthly and the number increased significantly during the so
called ‘AS’ (Aljazeera, 2017; BBC 2017). Hence, indicates the significance of the present study
in selecting and analysing the data of the study.

Analysing the Arabic online news articles of Aljazeera and BBC provide a good
spectrum for a comparison between the two international well-known media institutions,
representing two sides of the media world; the Qatari media which represents one outlet of the
Arab world and the British media again, one outlet of the Western world. BBC is among the
oldest and biggest media institutions in the world. Moreover, BBC Arabic has been offering
news and information for the Arab audiences since 1938. Aljazeera on the other hand, not only
famous for its controversial coverage of the Arab world issues, but also the first Arab semi-
independent news outlet which attracts the vast majority of viewers in the Arab world (Seib,
2007). This is significant as it adds to the body of research on the two media outlets and casts
light on the content of online news as one the critical sources of news in the Internet age
(Salwen, 2005).

The present study aims to add to the body of Arabic sociolinguistics qualitative research
with interdisciplinary approaches. Hence, the study helps in bridging the gap between the
linguistic, in one hand, and the media, political and social, on the other hand, in the researches
pertaining the Middle East. Therefore, the study investigates hegemonic and counter-
hegemonic discourses of the Revolutions in Tunisia and Egypt and highlights the implications

of the media coverage as the result of the Revolutions. Thus, the analysis in this study examines
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the interrelation between political change and media change in post-revolution event, which is
goes beyond a linguistic description of news stories.

The study also offers additional insights to previous studies of media coverage of the
AS. Despite the different aspects have been address in the literature of AS, only a few studies
have focused on the first two months of the event in which many still underestimated the
significant impact of the uprising. Yet, during these two months, two presidents among the
most influential leaders in the Arab world have been ousted. Moreover, only a few studies
opted to examine the Arabic online news articles of the Revolutions. When both Aljazeera and
BBC decided to utilise the internet services in reaching their audiences in late 1990s, online
news was the initial content of their news portals. Online news portal which offers all the
advantages of traditional printed newspaper with much more interactive features were the most
convenience news sources among many internet users (Ahmad, 2017). Hence, the analysis of
online news is significantly important despite the emerge of the social media and the online
access to the televised news broadcasts. Besides, not many studies focused on investigating the
Modern Standard Arabic online news texts particularly those produced by non-Arab
international news outlets such as BBC. Thus, the present study fills a gap in the literature of
the ‘AS’.

In term of the theoretical approach and the analysis framework, previous researches on
the AS have utilised CDA approaches. However, not many studies broaden their theoretical
perspective with the benefit from other critical theories such as Discourse Theory of Laclau
and Mouffe, Gramsci’s concept of hegemony, Foucault’s theory of power and Althusser’s
theory of ideology. All these theories offer more comprehensive insights into the news
discourse around the ‘AS’. Moreover, the application of corpus linguistics analytical tools on
Arabic texts is still limited. Besides, the use of corpus tools to enhance the CDA analysis of

Arabic news discourses were numbered. Thus, the present study which combines the CDA with
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other critical theories and enhances the CDA analysis framework with corpus tools aims to fill

a gap in the research of Arabic linguistics pertaining the media coverage of the ‘AS’.

Why Aljazeera Arabic and BBC Arabic?

The success of democratic uprising of the AS in Tunisia and Egypt was associated with
many factors, including the mass media which played a critical role in shaping the event as it
unfolds (Aday et al., 2013; Wolfsfeld et al., 2013; Malik, 2014). The way the media represents
the event of these revolutions, reflecting their own ideologies and prospects for future events
has affected other subsequent revolutions across the Arab world. Hence, it is safe to say that the
Tunisian revolution in which the wave of the AS started triggered the following Egyptian
revolution and so on in a predictable fashion (Bayat, 2013; Malik, 2014). Thus, the present
study attempts to indicate how the Arab and the Western media particularly the Qatari and
British media outlets covered the two versions of the so-called the ‘AS’ in the 2011 Tunisian
and Egyptian Revolutions. The Arabic media is represented by Aljazeera of Qatar, the media
outlet which is by many regarded as the most influential Arab media network (El-Nawawy and
Iskander, 2002; Miles, 2005; Zayani, 2005; AlHumaidi, 2013). On the other hand, the Western
media is represented throughout this study by the British media of BBC, which is one of the
oldest and most professional news channels in the world (Barkho, 2006; Miladi, 2006; Barkho,
2008, Lahlali, 2011).

Aljazeera is one of the prominent news networks in the Arab world since its establishment
in 1996 despite many controversies around it. The network based in Qatar, was the first Arab
network to provide 24-hour news service to its viewers. Aljazeera has been recognised as the
most popular Arab news channel according to different polls, reports, and recognition from
influential institutions (Pareene, 2011; Wikileaks/Twitter,2011). Aljazeera in Arabic literary

means ‘island’ or ‘peninsular’, it can be symbolically referred to the Arabian Peninsula in
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general or it refers to Qatar, a peninsula itself within the Arabian Peninsula. Besides, A/jazeera
may refers to the network as an island of professional journalism tradition (4/jazeera, 2015).
Hence, since the beginning of Aljazeera’s operation, the network has adopted a Western-style
journalism. The network provides their audiences with news addressing issues which Arab
official medias considered ‘red lines’ (El- Nawawy, 2003; Dresner, 2006). As a result, Arab
governments accused the network of being an agent of the CIA, serving American interests in
the region (Zayani & Ayish, 2006). Besides, Aljazeera has been controversial in the Western
world. During post September, 11 terrorist attacks, particularly pertaining Aljazeera’s
comprehensive coverage of the wars in Iraq and Afghanistan, the U.S. has accused Aljazeera
of anti-Americanism and aiding terrorists (Mekay, 2004; Pintak and Ginges, 2008; Fahmy and
Johnson, 2007).

Aljazeera launched Arabic language news website on the internet on 1% January 2001, after
the beta version was initiated in 1999. Since then, it continues to be the source of information
for millions of people worldwide (4/jazeera, 2013). During the AS particularly in the Tunisian
and Egyptian Revolutions, Aljazeera’s online website provide comprehensive coverage of the
events as they unfolded and saw a remarkable increase in page views and search attempts
(Aouragh and Alexander, 2011). As a result, the network continues to receive bad treatment
from the governments. For instance, on 29" December 2010, the Tunisian Parliament
condemned the network’s coverage of the protests in Sidi Bouazid and urged a severe
punishment to be taken against the news outlet. The outlet’s situation in Egypt was even worse,
as Aljazeera was the only Arab or Western news outlet whose journalists and offices were
attacked, and its transmission interrupted by Egyptian authorities. In comparison, other Arab
and Western news outlets which also have a significant present in Egypt such as Al-Arabiya,

CNN, and BBC did not go through the same hardships as faced by Aljazeera (Hussain, 2011).
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The British Broadcasting Corporation (BBC) is globally well-known for being the world’s
largest media cooperation. It is regarded as among the oldest media outlet which continues to
broadcast information to both local British and global audiences on television, radio and the
internet since its foundation in October 1922. BBC services reached about 372 million
audiences around the globe per week (BBC, 2017). In addition to nine UK local stations, BBC
operates 11 international television channels under one of the outlet arms known as ‘BBC
World Services’. Among these international channels are BBC World, BBC America, BBC
Canada, BBC Earth, BBC Knowledge, BBC Lifestyle and BBC Arabic. As among the leading
global news corporation, BBC broadcasts news in 33 languages to its audiences worldwide.
One of these languages is Arabic which started in 1938 through the BBC Arabic Radio Service.
In 2008, BBC launched BBC Arabic television station to become the first BBC’s non-English
television channel (BBC, 2012). BBC Arabic Television channel was founded by the UK
government to compete against the Pan-Arabic channel particularly A/jazeera of Qatar. Despite
being funded by the UK government, the channel insists on its independence from the control
of the government. Hence, BBC emphasised that its editorial board are free from the UK
government influences and are independence in producing the channel’s outputs (Aly &
Baumann, 2013). However, many critics criticised BBC World services for being the UK’s
government mouthpiece since it was funded by the UK Foreign Office (Jarrah, 2008). Hence,
one might argue that the professional of BBC media outlet may be politically biased toward
the interest of UK’s foreign policies.

The most unique feature of BBC Arabic service compared to other Arabic outlets is BBA
highlights topics which are being avoided by most of the Arab counterparts. Among these
topics which were given comprehensive coverage by BBA service were democracy, human
rights, freedom of expression, minority rights and culture and social change. Thus, BBA service

provided significant source of information when the wane of uprising hit Arab countries in
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2011. Moreover, BBA has been providing the Arab audiences with news and information for
almost eight decades. Hence, it has been highly regarded by the Arab audiences for the brand
name and its culture (Pintak, 2007). Another important feature of BBA which made it attractive
to the Arab audience is BBA follows the Western media tradition which emphasised on the
impartiality, fairness, professionalism and objectivity (Lahlali, 2011). Furthermore, the BBA’s
journalists provided special attention to the Arab audiences’ interests and desires in line with
the Western reporting style which promote the freedom of expression (Al-Jaber & Gunter,
2013).

Similar to Aljazeera, BBA address the same audiences inside and outside the Arab region.
By broadcasting in Arabic language, BBA tried to build its own constituency in the Middle
East and Northern Africa region (MENA) which compete directly with other pan-Arab and
local Arab media outlets in very crowded global media arena (Seib, 2010). BBC Arabic in
general refers to three Arabic language services provided by the BBC World Service. These
services are: First, the Arabic radio station which was very long history among the Arab
audience since its foundation in 3™ January 1938. Secondly, BBC Arabic satellite TV channel
which was established in 2008. Last but not least, it refers to the website which provides Arabic
language news portal which was founded in 1998. Today, the BBC Arabic news portal
(www.bbcarabic.com) not only provide online news articles but also provides online access to
both the BBC Arabic TV and radio broadcasts. After celebrating its 80 years of broadcasting
in January 2018, BBC Arabic proudly declared that the outlet has a weekly reached of 43
million audiences globally (BBC, 2018). The website serves more than 4 million unique
browsers each month which equally to around 30 million pages views every month (ibid).
During the so-called ‘Arab Spring’ event across the Arab world in 2011, BBC Arabic has been

regarded as one of the trusted of news information sources in the Arab world. Hence, BBC
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Arabic’s audiences rose dramatically from 21.6 to 36.2 million in 2011-2012 and continue to
grow significantly three years after the events unfold (BBC, 2018).

Both AJA and BBA do not provide ample information on the journalists or authors in most
of the news articles involved in the current study. However, the official outlets' news portal
does provide names of important persons who were in charge of monitoring and producing
online news from 2008 up until 2013 (Aljazeera, 2014). It is worth noting that many AJA staff
had gathered their experiences in BBA before joining AJA when it was established in 1996.
Ahmed al-Sheikh, the chief editor of AJA for instance, was working with BBA before joining
AJA in 1996 (Aljazeera, 2017). Similarly, Mostefa Souag, AJA Managing Director has gained
experience in the journalism from BBA (Aljazeera, 2018). Other important names in the AJA's
team include Mohammed Mukhtar Al-Khalil who was the founder member of the outlet's
online news portal (Aljazeera.net). He then was promoted to become the Arabic editor — in
chief in June 2010. Salah Negm, who was the director of news, is another crucial personal in

AJA. He was responsible for the production of news in the outlet (Aljazeera, 2018).

Aljazeera is full of controversies, particularly in term of its coverage of AS. The same
also applies to its journalists who have been facing various restrictions by the authorities.
Mahmoud Hussein®, for instance, has been detained without trial in Egypt since 2016.
Moreover, Alaa Omar Sablan and Ibrahim Mohammed Helal were sentenced to death in
absentia after being found guilty of breaching Egyptian national security (The Guardian, 2016).
Other controversial members of AJA include Faisal al-Kasim whose talk show known as ‘The

Opposite Direction’ is popular (Aljazeera, 2016). Al-Kasim strongly supported the AS through

® He was the Chief Editor of AJA in Egypt during the AS and moved to AJA headquarters in Doha in 2013 after
the authority closed Aljazeera’s office in Cairo. He was detained without trial in Egypt since 2016, and the outlet
has since launched an extensive campaign to release him (Aljazeera, 2020).
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his program, his blog, and his news writing. Ghassan Bin Jiddo is another well-known figure

in AJA as he was popular among the audience for his TV program ‘Open Dialogue .

BBA journalists also are not exempted from facing restrictions by the authority during
their coverage of AS. Mohamed Taha, Assad Sawey and Shaima Khalil” were among the
outlet’s journalists who have been arrested and beaten by the Egyptian authority (BBC, 2011).
Other BBA vital staff included Mustafa Kadhum who was responsible for launching the BBA
online news service in1998 (Khadum, 2018). He was later appointed as Senior Online Editor
who takes the responsibility of monitoring BBA journalists in London and Cairo. Kadhum
works closely with Mohamed Yehia, the Head of Multimedia Output who in charge of
managing the news portal (ibid.). Moreover, Samir Farah®, who joined BBA since 1996 has

produced many ground-breaking documentaries related to the MENA region (BBC, 2016).

Erfan Arab is another member of BBA who has the responsibility of writing and
presenting news of the Arab current affairs since 2006 (Khadum, 2018). He works closely with
Edgard Jalal and Tony el-Khoury who joined the outlet in 2007 (ibid.). Faris Couri was the
Lead Editor of BBA during the AS, and he was assisted by many news editors including
Bassam Andari the Senior News Editor since March 2010 and Akram Shaban Abdou the
Assistant Editor (Couri, 2013). Ahmad Elkady, who was worked as Senior Broadcast Journalist
and the Senior News Producer, had gained his experience by working with AJA in 2000 — 2007

before joining BBA (Khadum, 2018).

® However, he resigned in April 2011, two months after President Mubarak stepped down.

7 Shaima later appointed as BBC world service Middle East Regional Editor in 2012. She received the Association
for International Broadcast Award for her outstanding works in 2014.

8 He was very popular with his program ‘Nugtat Hewar’ (Point of Discussion) and was later appointed as Head
of BBA in 2016 after holding several essential tasks during the 'AS'.
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Thesis Layout

In Chapter Two I discuss the theoretical framework for the study and the discursive practices
that govern the production of discourse with particular focus on the Tunisian and Egyptian
context. I focus in particular on Fairclough's three-dimensional framework, adopted in the
study, and discuss the analytical tools that are used to examine the data textually and
discursively. Since the analysis is multilayered in that it goes beyond micro-textual analysis to
explain organizational routines of discourse production and sociocultural practices, which
constitute the larger-scale macro-analysis, I address three notions that are central in CDA
studies: ideology, power, and hegemony. In addition, these three notions particularly the notion
of hegemony have been linked to the concept of hegemonic intervention introduced by Laclau
and Mouffe to provide wider understanding of the investigated discourses. Chapter Two also
discusses the methodology for the study, including data collection, sampling, building corpus
data and translation of news texts from Modern Standard Arabic into English.

Chapter Three onwards focus on the analysis results and discussion. Hence, in Chapter
Three, the discussion focuses on the result of the archive search, concordance and content
analysis. After that, I analyse the data textually by explicating how linguistic concepts such as,
lexicalisation, predication, presuppositions and verbal processes were used by the two outlets
to represent the protests and the antagonists. Thus, Chapter four concentrates on the
lexicalisation and presuppositions. While Chapter Five focuses on the analysis results of verbal
processes, I analyse the data discursively, in Chapter Six by explaining how intertextuality was
strategically used in the coverage of AJA and BBA. Specifically, I explain the inclusion and
exclusion of different voices throughout the event, and explain how different types of reporting
such as, direct reporting, indirect reporting, and strategic reporting were used with each side

differently. Throughout my textual and discursive practice analysis in Chapter Four, Chapter
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Five and Chapter Six, I attempt to observe whether or not the use of different features was
consistent in each outlets' reporting or whether there were points in time during the uprising
where there were shifts in using different features. I expand the insights of textual and discursive
practice analysis in Chapter Seven to investigate the wider socio-political context. After
addressing the 'how' in my analysis, I turn to the 'why': why did Aljazeera and BBC address the
Egyptian and Tunisian Revolution the way they did? What are the social and political aspects
that help understand discourse? I specifically address textual and discursive group polarisation
characteristics in the reporting of the two outlets in light of van Dijk's (1995) ideological square
and Laclau and Mouffe (1985) hegemonic intervention. In my critical analysis, | examine the
socio-political context to explain discourse. In the Conclusion Chapter, | summarise the study’s
findings and highlight the main factors that contributed to the contrast between the Qatari and
British international online media discourse. I also point out the study’s limitations and

implications for future research.

Literature Review

My discussion on the literature review is divided into two sections. The first section focuses on
media and power relation particularly in the underlying role of media on gaining political
purposes. The second section of my literature review discusses more specifically on the ‘Arab
Spring’ and the media. Finally, I highlight the gap between these literatures which the current

research aims to fit in.

The political role of media

Many studies have studied the role of media in achieving political goals particularly in

achieving and using power. Media can be used as a tool to shape people’s opinion and
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perspectives in which help improving someone’s status or increasing his power or vice versa.
Hence, in this section, I highlight the most-related literature which discussed the role of media
in affecting people politically. These literatures are divided into three themes based on their
focus, namely: First; The role of media in promoting political participation, secondly; the role
of media in election processes and finally; The role of media in shaping people’s opinion
towards government’s policies.

In the first theme pertaining the use of media for encouraging political participation has
attracted a lot of attention among the researchers. Among them, McLeod et al., (1999) who
studied the role of mass media on political participation. This study focuses on the role of
community integration and interpersonal communication in forecasting two types of local
political participation namely: institutionalised acts of participation and taking part in forums.
The result showed that the newspaper readership obtained a strong impact on institutionalised
participation, compared to the interpersonal discussion. The study also revealed that television
news did not directly affect any of the two types of political participation. All in all, the study
emphasised that communication played a vital role in enabling and triggering local political
participation.

In a related study which focus on the media in German from 1994 to 1998, Eilders
(2000) examined the role of media as political tools, particularly in the involvement of political
processes. The study suggested that by focusing on specific issues the media outlets indicate
their political stand to the audience and highlight a distinct ideological profile of the outlets.
However, the result of this study revealed that the effect of such editorials on the political
system was related to the overall degree of the issue which has been mentioned by other outlets
within the media system. Thus, the study assumed that when different newspapers covered the
same issue differently, the political system is likely to respond effectively to the issue

highlighted by the media. One of the main finding from this study is there were notable
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differences between newspapers which focused on specific politics issues and policies
throughout the media system compared to other typical newspapers. In another study, Mutz
(2001) investigated the role of media in facilitating communication across political difference.
The study utilised United States survey data to examine the various sources of political
information which led people to various political views. The result shown that despite the lack
of diverse perspectives is a common complaint against American news media, individuals are
more likely exposed to more various political views through media compared to interpersonal

political discussions. Hence emphasised, the role of media in promoting diverse political views.

Showing that the media has been used by political institutions to serve their ideas.
Schudson (2002) examined how the news media can be utilised as political institutions. The
study argued that political science has tended to overlook investigating the news media as
political institutions, although there are a lot of party-owned newspapers and throughout
history an increasing “medialisation” of politics. The study examined this issue within three
main approaches. Firstly, the study examined where the political and economic perspectives
by looking at the patterns of media ownership and the behaviour of news institutions in
relatively liberal versus relatively repressive states. Secondly, the study investigated the social
organisation of news work and related news content based on the interaction between
journalists and their sources. Finally, the third approach looked at the news as a form of culture
which incorporates general belief systems, assumptions, and values into news writing. The
result of study revealed that in certain cases media is a representation of the political authorities.
This can be observed in many Arab countries including Egypt and Tunisia where media is
totally controlled by the authorities.

The relationship between media freedom and political participation among voters has
been examined by Leeson (2008), who studied the connection between media freedom and

three political aspects namely: political knowledge, political participation, and voter turnout.
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Hence, the study examined the media freedom and political knowledge in 13 European
countries using data from Freedom House's Freedom of the Press report and the European
Commission's Candidate Countries Eurobarometer survey. On the second link between, the
media freedom and political participation the data comes from 60 countries extracted from the
World Values Survey. Finally, in the third link between the media freedom and voter turnout,
the study utilised data of the same 60 countries but this time is taken from the International
Institute for Democracy and Electoral Assistance. The result revealed that where government
controlled the media by holding a control share of media outlets, regulates the media industry
more, and control the news content more, people are more politically ignorant. In contrast,
when the media is less controlled by government and the media industry become more
privatised people are more knowledgeable with political aspects. The study concluded, that less
media freedom resulted in poor political knowledge, minimum political participation, and less
voter turnout. However, in the countries where the media enjoyed higher media freedom, their
people knowledge and participation are better. Hence, recorded higher number of voters turned
out.

In more recent study when the social media emerged as the important media tools,
Howard and Parks (2012) examined the role of social media in the political change. The study
suggested a working definition of social media and discussed other related term proposed by
the concerned scholars in their studies. The results of study indicate that the social media is
consisted of the information tools which are used to produce and distribute content. This content
initially has an individual value but also reflects shared values influenced by the surrounding.
Thus, the content which originated from personal messages, news, and ideas, have becomes
cultural products, produce and consume by many in the network of social media.

Specifically pertaining the media and the political of Arab world, the Arabic media is

playing signifinicant role toward the democratisation and political change in the Middle East
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(Lahlali, 2011). The process has started back in 1950s with the emergence of Arabic unity
discourse and Arab national identity, which being further enhanced in 1990s with the start of
the Arab transnational television broadcasting (Aldawood, 2004; Amin, 2001; Sakr, 2007).
Previous literatures have highlighted the features of Arabic transnational media outlets by
focusing on bias and independence of such media (Zayani & Ayish, 2006; Miladi, 2006; Fandy,
2007; Volkmer, 2008; Mellor, 2011). Although, these Arabic media outlets claimed that they
are privately-owned, hence, totally independent and free from government control, these
outlets have been used as political tools. Thus, Arabic transnational media is associated directly
or indirectly with certain agendas and ideologies. Moreover, these ideologies are rooted in
regional conflicts within the Arab world (Fandy, 2007). Mellor (2011) tracked how Arab media
outlets managed to move from working under firm governmental grip to become commercially
oriented media institutions, but still cannot totally avoid from the governmental influence.
Hence, there is a little room for criticising these governments particularly those related to
sensitive national and international issues. On the positive side, the Arabic transnational media
like Aljazeera, Al-Arabia, Al-Hurra, BBC Arabic and CNN Arabic have offered the Arab
audiences with a variety choice of content and presentation (Elareshi & Gunter, 2010; Al-Jaber
& Gunter, 2013). As a result, these media outlets have created a challenge to the dominant of
Arabic state media. Besides, the Arabic transnational media promoted the freedom of

expression through their discussions and current affairs programmes (Miladi, 2006).

Moving into the second theme of the literatures around the political role of media which
focuses on the role of media in election processes showed many studies have been carried out
to examine the relationship between media and the process of election. To begin with, Weaver
(1996) examined the aspects the voters learn from media when choosing for a candidate they
vote for. He argued that the media can be used to manipulate political perspectives during an

election process. Thus, voters’ perspectives can be manipulated by newspapers news,
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television, and televised debates. The study revealed, among learned by the voters from media
were the awareness over specific questions, issues, and the characteristic of election candidates.
This study that certain position of candidate and his political party on certain issues are also
indicated less likely to be benefited or manipulated by media. Furthermore, the result of this
study showed that media exposure only exhibits minimum relationship to certain important
aspects including the voters' images of candidates; prior political stands and educational levels
which considered as much stronger predictors of these perceived images. This study highlighted
that the exposure to the television coverage of elections, helps to strength the interest in both
politics and voting turnout among the voters. Interestingly, the result of Waver’s study showed
that the newer forms of media at that time like radio and television talk shows, have notably
weaker connections to the voter’s obtaining of information on the election process.

In the same vein, Pinkleton and Austin (2001) in their study investigated the political
disaffection related to media reporting among the registered voters in Washington. They argued
that mass media have been blamed for distancing people from the political process through
augmenting voter apathy and cynicism. Hence, the study carried out a telephone survey of (592)
registered voters in Washington State, to examine the relationships between perceived media
importance, political involvement, and political disaffection. The study found that political
involvement was positively correlated with the perceived media importance particularly from
radio talk shows and newspapers, which were, in turn, negatively correlated with cynicism but
positively correlated with efficacy. In addition, the efficacy was positively correlated with
involvement. The study also revealed that involvement is a very important variable in the
process of political decision making. Accordingly, media can be made as a catalyst to encourage
people’s participation in decision making. Finally, the study suggests that those researchers
working on the relationship between political involvement and mass media must give high

attention to the motivational context individuals bring to the media when addressing on the
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impact of the mass media in the process of political decision making.

Still related to the election process in the United States and the media particularly the
online media, Kenski and Stroud (2006) in their study highlighted the connection between the
online exposure about the presidential campaign and political efficacy, knowledge, and
participation. Hence, the study examined data from the 2000 National Annenberg Election
Survey. The result showed that the online in information the presidential campaign are
significantly correlated with political efficacy, knowledge and participation. Additionally, the
study argued that many associations between internet exposure with political efficacy,
knowledge, and participation can be found even when taking socio-demographic variables,
political interest, party identification, partisan strength, and other media exposures variables
into consideration. The study also emphasised that the concerns that the internet would give a
negative effect on knowledge, and democratic participation are mostly exaggerated. However,
the positive correlations between the internet variables and the dependent variables were
limited. Thus, the study concluded that the internet is not the only solution for the issues of
political efficacy, knowledge and participation.

In a related study, Gerber, et al., (2009) studied the role of media in election process
particularly the role of newspapers in manipulating voters’ views during the 2005 Virgina
gubernatorial election in the U.S. Based on an assumption that there was compelling evidence
indicated that media sources have learned toward certain political direction. The study
however, argued that there have been few researches highlighting the effects of media on
political views of media bias or access. The study selected the voters in Washington DC area
as the subject of study which were having access to two newspapers, namely: the Washington
Times and the Washington Post. Then, the respondents (voters) were randomly assigned into
three groups: either to receive a free subscription of Washington Post, or Washington Times,

or to joint a control group. Following that, survey was carried out after the 2005 Virginia
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election. The result show that the voters who were assigned to the Washington Post group were
8% more likely to vote for the governor candidate from Democratic compared to those who were
into the control group. However, the result show minimum evidence of in public opinion shift

certain issues highlighted by the two newspapers during the 2005 election.

In the third theme of the literatures around the political role of media, gathered the most
relevant studies which examined the way media has been used to shape people’s perspective
of certain policies. Analysing the news coverage of the Persian Gulf War in 1990s, Pan, et al.,
(1994) investigated the exposure of news media and during the Persian Gulf War by making a
comparison of two probability surveys: the first was conducted immediately after the War,
whilst the second, was conducted a year and half before the war. The result showed that the
exposure to media makes one familiar with the war events. However, the study also revealed
that different people prefer different things, hence, they were different in their general
knowledge based on their interest. In term of different type of exposure, the study highlighted
that the exposure to news input from network TV news might be used to accure “image-
oriented” information, while exposure to were mostly related to learning more abstract and
complex information about the war.

Moving into another study which focused on much more smaller contact in
investigation the role of media in shaping people’s opinions of a local government policies,
Besley and Burgess (2001) examined the role of mass media in rendering the Indian local
governments responsive to the citizens’ needs in 1958-1992. The study emphasised that the role
of the mass media on issues of public interest does not attack much attention from the
researchers. The study suggested a theoretical example of the media’s role in boosting and
enhancing the government’s responsiveness based on of information from local and national
government. Following that, the data has been analysed the investigate which Indian local

governments responded to critical issues such as food shortages through the public distribution
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of food. In addition, it correlated these critical issues with the work of media and political
issues. The data analyses showed that states which are more responsive to the people’s needs
have a high level of literacy, voters turnout and newspaper circulation. The analysis also
revealed that richer states do not show a tendency to be more responsive compared to poor
states. Thus, the study explained the important of media in highlighting the responsiveness of
one state to people’s requirements. Thus, the responsiveness of government to their citizens’
needs can be enhanced with the help from mass media. By utilising the full potential of media,
governments can have better understand on how they can work more effectively in offering
services to their citizens. At the same time, it is vital to have strong media institutions which
support prominent role of government serving people’s needs.

Closer to the Arab and Islamic world, Gentzkow and Shapiro (2004) in their study
argued that the United States has a bad image within the Islamic and Arab World after the
September 11% attack. The study revealed that merely 1% of the people in the Middle East,
expressed positive opinions of the United States. The study gathered research data from nine
Muslim countries to investigate how such beliefs come as a result of on exposure to news media
and levels of education. The result show that the intensity of media use and level of education
have a weak correlation with people’s beliefs. The result also revealed that the sources of news
sources have strong effects on beliefs. Hence, individuals watching Arab news channels or
educated in schools with little Western influence are less likely to agree that the September
11th attacks were carried out by Arab terrorists compared to those who have minimum media
exposure or schooling. In contrast, those who exposed to western media and western education

are more likely to agree that the attacks were made by Arab terrorists.

To summarise, these literatures have emphasised that media played very important role
in shaping political views. The previous studies have provided evident of media has been used

as a tool to manipulate people’s perspectives towards specific issues including elections local
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government issues, political awareness and violence behaviours. Hence, media significantly
influenced people’s life and beliefs. Which led them into certain actions. Thus, the mass media
had a vital role during the so-called the ‘Arab Spring’ particularly in shaping certain incidents
and orienting people’s perspective towards certain issues, as will be discussed in the following

section.

Arab Spring and the Media

In this section, I highlight the important literatures which addressed the role of the
media in the so-called Arab Spring (AS) events. Since the breakout of the uprising in the Arab
region in late 2010, the AS has attracted attention many researchers to analyses the events from
different perspective. However, my discussion in this section limits only on the studies
investigated the connection between media and the AS. Thus, the relevant literatures are

divided into four themes namely:

a) Social media and the Egyptian Revolution (ER)
b) Social media and the Tunisian Revolution (TR)
c¢) Social media and the Arab Spring as a whole

d) Comparison between Aljazeera’s coverage of the Arab Spring events with other media

outlets.

Before mentioning the detail of these literatures, it is worth to note that many studies have
highlighted the role of social media (Facebook, Twitter, YouTube and Weblog) during the AS
compared to the traditional media (printed newspapers, radio broadcast and non-satellite
television). Hence, literatures on the role of social media will be given more focus in this
section of literature review and they are separated from each other based on their focus of the

Arab country which severely affected from the AS.

The Egyptian Revolution (ER) received the most attention by the researchers compared
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to the revolutions in other Arab countries. Among the earliest study highlighted on the role of
media in the AS, Storck (2011) investigated the Arab Spring revolutions in Egypt by focusing
on the use social media in facilitating the uprisings. Thus, Storck examined how the Egyptian
activists utilised social media networks (namely: Facebook, Twitter, YouTube and weblogs) to
organise and spreading awareness of political mobilisation, during Egyptian uprising in early
2011. The study also utilised of the well- established theories of communication, to position
the use of social media within a wider context of communication. The study also used the
theory of communicate to explicate how the inherent characteristics of social networking which
were relevant to the aim of Egyptian activists. The result found of study showed that various
potential of social media could be used to facilitative political mobilisation. Similar to Storck
(2011), Bhuiyan (2011) also investigated the role of (Facebook, Twitter, YouTube and weblogs)
in the ER. This study revealed the social media enhanced people’s desire for democracy and
improvement of in Egypt socio-economic. The study also highlighted social media has been
used to allow Egyptian to ignore the government censorship, break the barrier of fear, and
spread the call for political reform. Finally, the study showed how social media has been utilised
to mobilised millions of Egyptians to participate in political action and emerged as

organisational power structures.

Always on the Egyptian revolution, Abdallah (2011) claimed that the role of the media
before and during the revolution was shaped by the Egyptian society. The study revealed that
media highlighted the opposition movements’ activities and helped to uncover the regime’s
abuse of power, corruption and injustice. Moreover, media created awareness among the
Egyptians on their rights by promoting the oppositions’ calls, led towards emerging new human
rights activists and helped in strengthening the Egyptian youth movements. In contrast, the
state-controlled media were justifying the government’s misdeeds which caused a back fire as

played a significant role it help the other uncontrolled media to build a close relationship with
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its audience. Another important finding is the observation that anti-state media focuses much
on people in education sector which are supposedly become the leaders of change in the society.
At the end of the study, it summarised that both traditional and new media contributed
significantly toward the political change during the uprising in Egypt. They continue to positively
contribute towards the democracy after the revolution. In relation to Abdallah (2011), another
study by Frangonikolopoulos and Chapsos (2012) investigated the impact of social media in
the Egyptian Arab Spring. The study emphasised that although the social media not the only
factor causing the uprisings, it played a significant role in establishing what the people call for
during the event. Hence, the social media has successfully igniting public mobilisation,
enabling civic engagement, and strengthen the collaboration between activists’ event outside
their own country. Thus, the study concluded that social media was one of the important
catalysts facilitated people to work together to bring down the existing regimes during the
revolution.

Based on the survey among the protestors who participated in the mass protests in
Tahrir Square of Egypt, Tufekci and Wilson (2012) investigated how social media affected the
decision to participate in political protest during Egyptian Arab Spring. The study conducted a
survey on participants in Tahrir Square protests, to demonstrated that social media particularly
Facebook, has become new sources of information which the regime could not totally
controlled. Hence, the social media was very important in shaping how people made decisions
to participate part in protests, the study also revealed that Egyptians learned about the protests
through Facebook, phone contact, or face-to-face conversation. While, Twitter and blogs, were
used by protestors to communicate about the demonstrations as they unfolded. Furthermore,
the study indicated that printed media was used for acquiring general information on a protest
but not for communicating about it. Overall, the results of study highlight the vital role of social

media, Facebook and Twitter, in particular during the protests which overthrown President
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Mubarak in February 2011.

Different slightly with other studies on the ER which concentrated on the social media,
Aouragh and Alexander (2011) investigated the Arab Spring in Egypt in relation to the internet
revolution. The research highlighted the debate around role of the internet in triggering political
and social change. The study data of derived from interviews and observations conducted
during the 2011 revolution. The result concluded that it is crucial to go beyond three sets of
polemics. Firstly, the study emphasised the idea which transcending the debate between utopian
and dystopian perspectives on the role of the internet in political change. Secondly, the study
suggested a change from perspectives isolating the Internet from other media particularly social
media and satellite broadcasters during the Egyptian revolution. Thirdly, the study established
that understanding the dialectical relationship between online and offline political action is very
important to figure out the role of internet during the revolution.

Moving into a quantitative study of the ER, it found that Kavanaugh (2012) examined
statistical data on the use of social media during the Arab Spring. To complete the data analysis,
this study compared the findings with survey data of among Egyptian students, in June 2011.
The study indicated that social media had a strong impact beyond its general adoption rates
based on to the age distribution of the social media user particularly among the youth protestors.
The result showed, despite it is quantitatively marginal, Twitter users were most likely opinion

leaders. Hence the use of Twitter most probably leads towards larger social impact.

In the second theme of the literatures on the AS showed that studies focusing
specifically on the connection of social media and the Tunisian Revolution (TR) attracted a
lower number of researches compared to those focusing on the Egyptian Revolution (ER).
Analysing the ways the demonstrators dealt with the Tunisian regime’s suppression in the virtual
world, Champagne (2012) indicated that the Tunisian police did completely competence in

dealing with social media. The study furthermore stated that the internet surveillance software
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provided by a European company to the Tunisian secret service was not yet fully functional at
that time. Champagne (2012) furthermore explained that it was possible for the local police to
act against the protestors as most of the time, the Facebook accounts which were used to
distribute information on the uprising were set to public access to attract the largest possible
number of users. As a result, during the first three days of the Tunisian protest a total of 200
persons, were detained for uploading videos, and pictures of the local uprising to their Facebook
accounts. Accordingly, Facebook and internet users started to hide their real names to protest
themselves from governmental prosecution being arrested by the authorities. Then, the
authority shut down were shut down Facebook accounts which contain information of the
protests, and new ones were opened using different name. In respond to that, the authority
slowed down the speed of data internet connection to prevent the spread of information among
local activists. As a result, user unable to upload videos of uprising events to Facebook. This
action has forced the activists to send the videos to their friends abroad using emails and their
friends then uploaded it for public access. In short, this study revealed how local authorities
during the AS dealed with the increasing use of social media by prosecuting those using social

media services to go against the authorities.

In a different study which concentrated on Sidi Bouzid, the Tunisian town where the
AS started, Wulf (2013) examined the use of Web 2.0 and other social media services during
the uprising. The results revealed four main findings:
1) Web 2.0 helped to spread the leaked Tunisian official documents initiated by Wikileaks in
which challenged the legitimacy of Ben Ali’s government.
2) Web 2.0 helped in connecting the Tunisian local activists with Arab cable and satellite
networks, which then broadcasted the detail of the revolution events to the viewers around the

world.

3) Social media linked young activists in Sidi Bouzid with other activists in different Tunisian
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cities. Hence, helped to widespread the protests into other Tunisian towns including Tunis the

capital city of Tunisia.

4) Social media also helped the protestors to organise the resistance inside Sidi Bouzid and the

surrounding area.

The third theme of the literatures in this section studied the relationship between social
media and the AS without specifically focus on certain Arab country. However, my discussion
in this section will give more priority to the AS events in Tunisia and Egypt which are the main
focus of the current study. To begin with, Ghannam (2011) examined how the social media led
to the wide spread of Arab Spring. The study highlighted that the social media has changed the
nature of news and community engagement among the society. The social media continues to
evolve with the combination merging of social media and satellite broadcasts, as seen in many
Arab countries like Tunisia and Egypt. Specifically on the role of social media on the Arab
people, Ghannam argued that social media has relatively bring changes in term of freedom of
expression. This is being achieved by enhancing the collective and individual capacities to
communicate, mobilise, and gain technical knowledge and experience which are expected to
eventually lead to even greater voice, political influence, and participation among Arab people.
Thus, Ghannam claimed that such changes in the freedom of expression among people in the
Arab countries have been accelerated rapidly in early 2011, hence caused the spread of AS in

many Arab countries.

In a wider perspective, Khondker (2011) analysed the role of the new media during the
AS in the Middle East and North Africa (MENA) region. The study argued that the new media
is regarded as one of the important factors in triggering social revolution in the region. The
new media played a principled role in getting information particularly in the absence of
democratic media and a civil society. Specifically, regarding the revolutions in Egypt and

Tunisia, the study emphasised that the social media tools particularly Facebook and Twitter

50



played a prominent role in expanding the political movements in the two Arab countries.
However, the study revealed that the role of conventional media, especially Aljazeera television
channel, was crucial, during the uprising. Nevertheless, the most important factor according to
this study was indeed the inability of the state systems to contain the revolutionary upsurge as
well as the presence of revolutionary conditions. Which mainly led toward the revolution.
Thus, the social media is only a tool of causing the revolution track, then social media was a
vital tool—a necessary condition—especially in the face of a muzzled conventional local
media, but a tool, nevertheless.

Similarly, Howard, et al., (2011) addressed the role of social media during the Arab
Spring, particularly in shaping political debates. Hence, social media facilitated the spreading
of democratic ideas across the international borders. In relation to the Tunisian and Egyptian
revolutions, the research builds a database of information collected from the sources of social
media such as Facebook, Twitter, and YouTube. Besides, the research created maps of
important Egyptian political websites, highlighted the political debates in the Tunisian blogs,
collected out more than three million Tweets and figuring out which countries thousands of
individuals tweeted from during the revolutions. All of these to prove that the social media
played critical role in the AS.

Moving away from Facebook and Twitter and focusing on the Arab bloggers during the
Arab Spring, Benkirane (2012) investigated the role of the social networks in Tunisian and
Egyptian societies during the uprising. The study argued that the emerge of many Arab
bloggers during the uprising was the social outcome of several decades of continuous struggles
demanding for their rights to be fulfilled. Thus, the social networks and new media had a
catalytic role within the Tunisian and Egyptian uprising. By accelerating the social reactions,
synchronized different levels of revolutions and provided a coverage of events through sharing

real-time footage to attack public opinion globally. Finally, the study concluded that the
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emerging ‘Intelligence Technology’ could promote the path towards liberation. However, at
the same time it can be used as spying technology might become a powerful tool for control
and repression against the people themselves. In a more recent study, Alshareif (2017)
examined the Western media representation of the revolution in Tunisia, Egypt and Libya.
Based on the interview conducted on the staff and student of a Libyan university, the result
showed that the Western media is trusted for its dispassionate observation. Besides, the
Western media is considered as neutral and professional without much emphasise on the
political propaganda.

In the fourth theme, there are many studies examined the media discourse in the Arab
region. These studies utilised various theoretical frameworks like CDA and framing analysis
to investigate how certain news events have been described by the media and revealed the
ideological stances of media outlets (Sefsaf, 2004; El-Nawawy, 2006; Lynch, 2006; De Graaf,
2008; Fornaciari, 2011; Yehia, 2011; Castells 2011). As a leading international media outlet in
the Arab region, most of these studies opted to examine Aljazeera network and its contents
particularly the network’s news, talk shows and Aljazeera online services. Moreover, these
studies focused on how Al-Jazeera portrayed important events of the Arab region such as the
conflict of Israel and Palestine (De Graaf, 2008) the so-called the AS of Egyptian Revolution
in 2011 (Fornaciari, 2011 and Yehia, 2011). Furthermore, Castells (2011) highlighted on the
important role of 4/jazeera in Arab Spring events. The study mentioned that A/jazeera collected
information widely spread on the internet particularly by organised groups on Facebook, then
retransmitting free news through mobile phones to their audiences. As a result, Aljazeera
helped in creating a new system of mass communication which built from a mix of an
interactive television, internet, radio and mobile communication systems. This study argued

that communication technologies did not resulted into the insurgency. However, the rebellion
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was born because of the poverty and social exclusion that afflict much of the population in the

fake democracy at the time.

Most studies made a comparison between Aljazeera as a leading media outlet in the
Arab world with its equivalence from prominent Western media outlets namely CNN and BBC.
These studies aimed to depict how Aljazeera offered counter hegemony discourse to the
Western media. To begin with, past research criticised Western media institutions arguing that
they cannot replace pan-Arab media (Rugh, 2004). They claimed the Western media promote
‘Western agendas’ through news and entertainment rather than finding solutions to issues
surrounding the Arab nations (El-Nawawy & Iskander, 2002). Hence, the Arab audiences
considered the Western media as propaganda tools which advocates the ideologies of Western
power which may not fit with the Arab culture (El-Nawawy, 2006; Lynch, 2006; Sefsaf, 2004;

Ferjani, 2009).

In contrast, other studies indicated that Arab audiences find the Western media outlets
are more credible and more attractive than the local Arab media (Khalil, 2004). The news
services provided by Western media are considered as important source for gathering public
opinion (Anderson, Gillespie, & Mackay, 2010; Elareshi & Gunter, 2010; Kassman, 2007).
Moreover, with the benefit of social media, these news services have developed new ways of
engaging their Arabic viewers through citizen journalists, hence, provide a good platform to
communicate with the Arab audience globally (Ferjani, 2009; Gillespie, 2013). Despite this
argument, international audiences are sophisticated enough to consume information from
multiple media sources even if they disagree with the outlet’s agendas (Rugh, 2004). In times
of crises, audience tends to find fresh news from various sources to triangulate on a topic which
help in building a clear picture (Heil, 2007; Rugh, 2004). More specifically on the Arab
audience, Lynch (2012) highlighted that young Arabs may follow news and entertainments
from various media sources regardless of their political agendas.
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In relation to this, Fornaciari (2011), in his study argued that the Anglo-American media
outlets such as CNN and BBC dominated the journalism internationally. Hence, Aljazeera
provided an alternative voices which challenged the hegemony of Western media discourse.
Furthermore, Aljazeera has a clear advantages compared to the Western media outlets among
the Arab people, as the outlet emphasised on the Arab identity which closely related to the local
culture and region. In contrast, the Western media does not pay great attention to the local
values and in fact tries to promote Western cultures to the Arab audiences. In another study,
Aljazeera was compared to A/-Hurra news network an American network offers news services

in Arabic language.

Using CDA framework, Abdel Samei (2010) compared how Aljazeera and Al-Hurra
covered certain international events in their news services. The result revealed that Aljazeera
and al-Hurra represented two different ideologies, hence portrayed the same event differently.
Aljazeera emphasised on the pan-Arabian identity which rooted on the Arab’s history, language
and religion. In contrast, al-Hurra promoted liberal voices and marginalised the role of history
and religion among Arab people. Furthermore, the study revealed 4/jazeera gained much more
popularity among the Arab audience as the outlet widely highlighted about the Arab’s concerns
unlike al-Hurra. Al-Hurra tended to dismiss the discussions on certain United States policies
of the region which go against the local culture and believe. Thus, the study argued that
Aljazeera has become a threat to the American public diplomacy in the Arab world. Hence, al-
Hurra failed to deliver the United States voice to the region as the outlet faced a huge challenge

presented by Aljazeera.

Focusing on Aljazeera media discourse during the so-called the ‘Arab spring’ it is found
that most of the studies opted to focus on the Egyptian revolution compared to other Arab
countries which also resulted in power change in 2011 such as Tunisia and Libya. Most of the
studies focused on the role of social media and the so-called the ‘new media’ of Facebook,
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Twitter, Youtube and Weblog during the uprising. Other studies however opted to compared
how the Arab and Western media outlets portrayed the revolution. Using content analysis
approach, Fornaciari (2011) investigated how Aljazeera English framed the Egyptian
Revolution compared to BBC. The results showed Aljazeera English tended to cover on
Egyptian issues by distancing itself. Hence, Aljazeera English coverage on the Egyptian
Revolution does not take a stand on the power struggles during the uprising and does not
provide solutions to the unfolding events. In contrast, BBC clearly stated its stand towards the
issues. Hence, the outlet’s coverage of the events distinguished between the winner and loser
of the conflicts. BBC also provided solutions to the Egyptian issues reported during the 2011

revolution.

In another study, Yehia (2011) compared between Aljazeera Arabic and CNN framing
of the 2011 Egyptian Revolution. The results however contradicted Fornaciari’s findings on
Aljazeera English coverage of the 2011 Egyptian Revolution. Yehia (2011) in his study found
that Aljazeera Arabic strongly supported the protestors. Moreover, Aljazeera Arabic framed
the revolution based on protestors’ point of view. Hence, supported the demand to overthrow
Mubarak. In contrast, CNN framed the Egyptian Revolution based on the United States official
statements particularly on the future of democracy and power in Egypt. Therefore, CNN was
reluctant to support the protestors’ demands at the beginning of revolution but shifted to support

the protestors after Mubarak stopped down.

All in all, the Fornaciari (2011) and Yehia (2011) studies on the 2011 Egyptian
Revolution, indicated that international medias accommodate their target audiences by
providing different framings on the same event. Thus, the Aljazeera discourses of Egyptian
Revolution are various based on the outlet services language which aimed to serve different
group of audiences. Barkho (2011) for instance, revealed that A/jazeera English portrayed the
Gaza war differently compared to BBC. In reporting the war events, Aljazeera English tried to
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distance itself from the centers of power. Thus, more focus was given to the people affected by
the war. Furthermore, both the Israelis and the Palestinian sides were treated equally on the
discursive and social levels. In comparison, BBC coverage of the same event, clearly
distinguished power differentials. Hence, the protagonists were given the prominent
appearance in the BBC discourse. However, Loomis (2009) in his study revealed that Aljazeera
English not always take a different side to the Western media. Therefore, Loomis (2009) found
that Aljazeera English covered international events in the same way as the other Western
international media outlets like BBC, CBS and CNN did. Although, Aljazeera English provided
not much positive narratives toward the United States compared to the Western outlets, there
was no difference in term of news contents among these international media outlets. Despite,
the Brakho’s (2011) findings contradicted Loomis’s result (2009), the two studies indicated

that Aljazeera English do not challenge the hegemonise discourse of Western media.

Further studies comparing Aljazeera Arabic and Aljazeera English produced
inconsistent results. De Graaf (2008) in his study compared A/jazeera English coverage on the
Jewish settlers’ withdrawal from the Gaza Strip in August 2005 with CNN coverage of the
same event. The study used CDA approach and the result indicated that Aljazeera English
provided a counter-ideology discourse to challenge the hegemonise of Western news discourse.
Moreover, the outlet practiced group polarisations in its coverage of the event. The Palestinians
were considered as the ‘in-group’, while the Israelis were the ‘out-group’. In contrast, CNN
considered the Israelis as the ‘in-group’ and the ‘out-group’ were the Palestinians. Thus, the
study concluded that A/jazeera English portrayed the Israelis-Palestinian conflict in a similar
way to Aljazeera Arabic in which both provided counter-ideology to the domination of Western
news. Moreover, Samuel-Azran & Pecht (2014) argue that news layout of Aljazeera Arabic
and Aljazeera English is not the same. The study found that the Arabic version is more

aggressive in dealing with the US affairs. In comparison the English version tends to be edited
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through making changes, exclusions and shifting speech from direct to the indirect, aims to
meet the satisfactions of a different target group.

Other studies also utilised CDA and framing analysis to examine the Arab national
media coverage of the AS. Hamdy and Gomaa (2012) utilised framing analysis to compare
Egyptian national media with independent and social media coverage of the 2011 Egyptian
Revolution. The results revealed that the government-controlled media framed the revolutions
as a conspiracy against Egypt. Hence, heavily backed the Egyptian government. In contrast,
the social media portrayed the revolution as a path towards freedom and justice. While
independent media framed the event using intermediate frame by combining the frames of
social media and the Egyptian national media. In a related vein, AlHumaidi (2013) utilised
CDA approaches in examining Al-Ahram of Egypt coverage of the 2011 Egyptian uprising
events. The study found that A/-4hram strongly backed President Mubarak and practiced group
polarisation in the coverage of the uprising events. Thus, Al-Ahram was considered as the
mouthpiece of Mubarak’s government before switched to back the protestors after Mubarak

stepped down.

To summaries, the so-called the AS has attracted many researches to investigate the
historical event from wide array of perspective. Among these researches are the studies which
examined the role of media during the AS. In this regard, many studies have highlighted the
role of social media (Facebook, Twitter, YouTube and Weblog) during the AS compared to the
traditional media (printed newspapers, radio broadcast and non-satellite television). Moreover,
the Egyptian Revolution (ER) received the most attention by the researchers compared to other
Arab countries. In term of methodological approach, many studies have utilised CDA
framework to analyse the media discourses of the uprisings. As among the leading media
network in the Arab world, many studies have examined the network’s coverage of the AS.

These studies compared Aljazeera’s coverage with other Arab official media outlets, while
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other studies compared Aljazeera with other prominent international networks such as BBC
and CNN.

Therefore, the present study aims to fill the gap in these literatures by offering
additional insights to previous studies of media coverage of the AS. To begin with, despite
many studies have examined the Aljazeera’s coverage of the AS, but only a few focused on the
outlet’s online news texts. Most of the previous studies focused on the Aljazeera’s televised
news broadcast. Despite both the televised and the online news mostly carry the same news,
the online news texts have a different layout (i.e headline, subtopic, still image and caption)
which almost similar to the traditional printed newspaper. Moreover, the online news texts are
the most critical content of the outlet’s official news portal. Besides, not many studies focused
on investigating the Modern Standard Arabic online news texts particularly those produced by
non-Arabic international news outlets such as BBC. Thus, the present study fills a gap in the
literature of the ‘AS’.

Previous studies also have examined different part of the AS based on certain locations,
nations and period of time. However, only a few concentrated on the first phase of the uprising
when the massive impact of the uprising is still yet to be determine. Hence, the present study
opts to focus on the first two months of the event in which many still underestimated the
significant impact of the uprising and many other still intact to the old regime. Yet, during these
two months, two presidents among the most influential leaders in the Arab world have been
ousted. In term of the theoretical approach and the analysis framework, the present study widen
the CDA theoretical framework with the benefit of other critical theories such as Discourse
Theory of Laclau and Mouffe, Gramsci’s concept of hegemony, Foucault’s theory of power
and Althusser’s theory of ideology. Moreover, the study utilises corpus tools to enhance the

CDA qualitative analysis of Arabic news discourses with quantitative evidences.
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CHAPTER TWO:

THEORETICAL FRAMEWORK AND RESEARCH METHODOLOGY

2.1 Introduction.

The present chapter deals with the essential part of the research focusing on the aspect of the
theoretical framework and the methods utilised in this study to answer the research questions.
The theoretical framework is based on two major theoretical approaches in discourse study:
The Discourse Theory (DT) of Laclau and Mouffe (1985) and the Critical Discourse Analysis
(CDA) of Fairclough (1989, 1992, 1995, 2005). The main goal of this theoretical framework,
which combines two approaches is to achieve better theoretical understanding of the nature,
concept, significance, limitation and potential consequences of discursive construction and
struggle around the two versions closely related of the so-called the ‘AS’ namely the Tunisian
Revolution (TR) and the Egyptian Revolution (ER). Following my discussion on the theoretical
framework, I further elaborate on the research methodology used in this research. The main
approach of this study is based on the qualitative study by utilising the Critical Discourse
Analysis framework. In providing more accurate results and mitigating researcher's bias
through ‘cherry-picking' of certain discourse elements and structures, corpus technique has

been deployed to provide statistical insights into the invested discourse.

2.2 Theoretical Framework

My discussion on the theoretical framework is divided into two major parts, the first focuses
on the Discourse Theory of Laclau and Mouffe, and the second introduces the textual-oriented
type of Critical Discourse Analysis proposed by Fairclough. The chapter begins with a brief

explanation on Discourse Theory by focusing on the critical analytical concepts, particularly

59



the new concept of hegemony introduced by DT, which been developed from Antonio
Gramsci's (1971) ideas.

A brief introduction to the essential pillars of Critical Discourse Analysis is allocated at the
beginning of the second part of this chapter. Then, the discussion gives more emphasis on the
textual-oriented CDA of Fairclough. Fairclough proposes a more systematic analytical
framework compared to other CDA approaches. Fairclough's framework connects micro-
analysis of texts with the macro-level of discourses through his three dimensions textual
analysis of text, discursive practice and social practice. This three-dimensional analysis
furthermore is being accomplished with the concepts of intertextuality and interdiscursivity
which link between text and discourse.

Although Discourse Theory of Laclau and Mouffe and Critical Discourse Analysis of
Fairclough have many differences particularly in terms of their very individual epistemological
stances, some of the analytical concepts proposed by Laclau and Mouffe can be matched with
Fairclough's. Besides, Discourse Theory of Laclau and Mouffe is more towards providing my
research with the ground theories and concepts but lacks a practical systematic analytical
framework. Thus, Laclau and Mouffe's concepts can be effectively beneficial by combining
them with Fairclough's systematic Critical Discourse Analysis through the concepts of

intertextuality and interdiscursivity.

2.3 Discourse Theory (DT)

The main aims of this section are to present the simplified version of Laclau and Moufte's

Discourse Theory and highlight some of its essential concepts, especially those concepts which

can be used in the discursive analysis of texts. Thus, the discussion in this section is divided
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into two main sections: First, the social theory of discourse, which derives Laclau and Moufte’s
ideas and secondly, the theory of hegemony and hegemonic intervention.

The Discourse Theory of Laclau and Mouffe which is being presented here is heavily
based on their book Hegemony and Socialist Strategy (1985) and other works individually
carried out by Laclau or Mouffe for instance (Laclau, 1990, 1993 and 1996) and (Moufte, 1993,
2008). The discussion on DT in this section will also be complemented with various
discussions, commentaries and critiques on Laclau and Mouffe’s works by other scholars and
researchers namely: Torfing (1999), Philips and Jorgenson (2002), Sjolander and Payne (2011)
and Rear (2013). The discussion on Discourse Theory of Laclau and Mouffe cannot be
completed unless other social theorists such as Gramsci (1971), Althusser (1977), Lacan

(1971), Foucault (1972, 1984) and Zizek (1989, 1994) have been brought forward.

Discourse in Social Theory
Laclau and Mouffe's Discourse Theory is a result of intensive comment and critiques on
Marxism that comes from Marxist social theory and Structuralism, which is based on
Saussure's linguistics ideas. Marxism provides Laclau and Mouffe with ideas about social
phenomena and Structuralism inspires them to discover the theory of meaning. They critically
read Marxism and Structuralism before combining it with both post-Marxist social thought and
post-Saussarian linguistics concepts to form their theory of the social world (Laclau and
Mouffe, 1985). Laclau and Mouffe themselves were among Marxist supporters before 1985
and with the publication of their famous book Hegemony and Socialist Strategy (1985), which
marks their change to join other post-Marxist scholars.

The first part of Laclau and Mouffe's DT, which focuses on social issues, is derived
from Marxism. Marxism gives Laclau and Mouffe a starting point to study social phenomena.

However, they heavily critique the fundamental base of Marxism, which focuses entirely on
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the material-economic base. Karl Marx (1961) introduced the concept of historical materialism
to distinguish between a base and a superstructure in its description of society. Material
condition and the ownership of the means of production belong to the base. However, the
superstructure such as educational system, mass media, religious authorities and judiciary
bodies are owned by the state. Furthermore, the economy is regarded as the core that explained
everything. Historical materialism sees that base is entirely determent of the superstructure.
Thus, the economy determines everything, including what people say and think. Post-Marxist
theorist, in particular, Gramsci (1971) has relooked at the concept of historical materialism and
found that economy is not the only factor that determines the relationship between the base and
superstructure as mentioned by Marx. Gramsci has been able to soften the Marxist extreme
economic determination with his famous hegemony theory. It is no longer the economy that
determines what people say and think.

The most important element of DT is the concept that sees all social phenomena are
mediated through discourse, and their meanings can never be fixed permanently (Rear, 2013:
5). According to Discourse Theory, there are vast arrays of discourses and each of them
structures reality in a different way (Torfing, 1999: 113). At the same time, all these discourses
compete with each other to define what is ‘#rue' within a particular aspect of the social world.
Furthermore, what people understand from this particular aspect of the social world is bases
upon the continuous struggle between discourses, together with perceptions of society and
identity always open to new representations. This is because meanings are altered continuously
and reconfigured through constant contact with competing discourses (Rear, 2013: 5).
However, it is not the aim of discourse analysis in DT's perspective to reveal the ‘truth’ about
reality, but the main goal is to describe how discursive struggle constructs their reality to appear

as natural and neutral.
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For instance, discourse analysis only focuses on its analysis about how people perceive
their identities within society through discourses, rather than finding out which group of people
do exactly exist within the society. This concept of discourse analysis can be linked to
Foucault's idea (1984) of genealogical, which comes after his first archaeological project.
Foucault has previously emphasised that the genealogical project does not work to define which
is ‘true’ or ‘false', but it is a task for the genealogist to immerse in the myriad of power struggle
that shapes historical forms of discourse (Torfing, 1999). In other words, it is safe to say that
the primary goal of discourse analysis sets by DT is inline with Foucault's works. Both DT of
Laclau and Mouffe and Foucault's genealogical works agree that discourse analysis only aims
to describe how discursive struggle builds their reality and appears as command-sense among
people. Thus, discourse analysis will not search for the reality behind the discourse in order to
find out what people mean with their words.

We will now move to the second source, which inspired the construction of DT. The
second part of DT proposed by Laclau and Mouffe is based on critical reading on De Saussure
idea of Structural Linguistic. Laclau and Mouffe depend on the theory of meaning introduced
by De Saussure in his structural linguistics ideas (1960). They then modify the theory with
inputs from post-Structuralists that view language as not permanently fixed but alterable
through daily interaction of social actors. Philips and Jorgensen (2002: 25) suggest that
Saussure’s Structuralist concept of language can be easier to understand by using the metaphor
of a fishing-net.

The basic unit of language is known as the sign, which arbitrarily joins a particular
sound-image relation, which links between the signifier (sound) with a particular concept (the
signified). Signs get their meaning from their difference from one another. According to the
metaphor of a fishing-net, each individual sign has its place as one of the knots in the net. When

the net is stretched out, the knot is fixed in position by its distance from the other knots in the
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nets, like the sign is defined by its distance from the other signs (Philips and Jorgensen, 2002:
11). Thus, a sign gets its specific meaning from being different from another sign. For example,
the word ‘fish' is different from other words such as ‘hen', ‘and ‘dog'. Therefore, the word ‘fish'
is part of a network of other words from which it differs. This means the word ‘fish' gets
everything (in meaning) that is not related to the meaning of other words such as ‘duck’, ‘cat’,
‘dog' and 'horse’'.

Post-Structuralists such as Derrida (1967) and Foucault (1972) agree that signs acquire
their meaning by being different from each other. However, they looked much more in-depth,
especially in the ongoing language use and found that we can put the signs in different relations
to one another, so that it may acquire new meanings. Thus, post-Structuralists reject the idea
that views language as a stable, unchangeable and totalising structure. It means that the
meaning cannot be fixed so unambiguously and definitively. For them, language use is a social
phenomenon; it is through conventions, negotiations and conflicts in social contexts that
structures of meaning can be fixed and challenged (Philips and Jorgensen, 2002: 25).

The rejection of the original idea of De Saussure by post-Structuralists is supported by
Laclau and Mouffe (1985), and they go against the study of language as a fundamentally
synchronic entity. Thus, they believe signs cannot be fixed definitively into position. In real
language usage, the position of signs is always up for negotiation. Furthermore, the result from
this continues negotiation also affect the contingency of discourses and its meaning in the social
life itself. It is worth mentioning that despite these heavy critiques and rejections toward
Saussure's Structuralist linguistics, Laclau and Mouffe do not reject all Saussarian principle
ideas. They, however, reserve the notion of signs in the language usage, which termed by
Saussure as ‘la parole’ in contrast with other term called ‘/a langue’ (Rear, 2013: 5). These

two essential concepts are the main focus in structural linguistics study.
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Although the fixing of signs into particular meaning is ultimately impossible, Laclau
and Mouffe (1985) argue that discourses attempt to fix signs into certain positions in a similar
sense to that suggested by Saussure. This means we continually strive to fix the meaning of
signs by placing them in particular relations to other signs. In the fishing-net metaphor, we can
say that we always try to stretch out the fishing net in order to make the meaning of each sign
locked into a specific relationship to the others. Therefore, it is the same process with those
constant attempts to fix the meaning of the discourse analysis that never completely succeed.

In a nutshell, discourse analysis in Laclau and Mouffe’s perspective aims to map out
the process by which the meaning of signs is struggling to be fixed (or at least relatively fixed)
and the processes by which some fixations of meaning become conventionally natural. These
processes can be analysed and described by using analytical concepts and tools introduced by
Laclau and Mouffe in their DT, which will be outlined in the next section.

Also, these main concepts of Discourse Theory of Laclau and Mouffe which been
inspired from the critical reading of Marxist social theory and Structuralist linguistic theory are
essential to the research as they provide the starting point and the theoretical background to

discover the discursive constructions on the Arab Spring in modern Arabic news articles.

Hegemony and Hegemonic Intervention

The concept of discourse as structuring of meaning within a particular terrain leads Laclau and
Moulffe to their critical reading of Antonio Gramsci's (1971) concept of hegemony. The concept
of hegemony has also attracted much attention among other researchers working with discourse
analysis, particularly Critical Discourse Analysis (CDA). Gramsci's ideas have become a
significant source of inspiration for Laclau and Mouffe to launch their attack on Marxism. As

previously mentioned, Gramsci has successfully introduced the idea to decrease the grip of
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economical rigid determinism in every aspect of social life, including what people think and
say.

Gramsci's theory of hegemony highlights that the processes of meaning creation take
place at the level of the superstructure. This understanding is a crucial instrument for the
stabilisation of power relations. Through the production of meaning, power relations can be
naturalised and become part of common sense. Thus, hegemony in Gramsci's theory referred
to social consensus, which masks peoples' interests. This social consensus, however, is not
achieved by violence or coercion, but it is achieved through articulation, like the concept of
discursive closure.

Hegemony in Discourse Theory of Laclau and Mouffe can be defined as “the expansion
of a discourse, or set of discourses, into a dominant horizon of social orientation and action
by means of articulating unfixed elements into partially fixed moments in a context crisscrossed
by antagonistic forces" (Torfing, 1999: 101). Although Gramsci has rejected the totalism of
economic determinism and proposed his theory of hegemony, he is still locked in social class
struggle idea, which roots from Marxist thought.

Being different from Gramsci, Laclau and Mouffe (1985) however, do not view society
as the only field of hegemonic struggle. They have widened the concept of hegemonic struggle
as it can take place over and within many domains of social life. Hence, Laclau and Mouffe's
concept of hegemony also covers various struggles of social relations such as gender and race.
When discourses successfully become hegemonic, the social practices they structure can
appear so natural. As a result, people fail to see that because they are the result of hegemonic
political practices. Discourses then reach the level of common sense, which refers to their
origins and intrinsic contingency are almost totally forgotten (Laclau and Mouffe, 1985).
Mouffe mentions this by saying " The practices of articulation through which a given order is

created, and the meaning of social institutions is fixed, are what we call "hegemonic
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practices"...What is at a given moment accepted as the ‘natural order’, jointly with the common
sense that accompanies it, is the result of sedimented hegemonic practices” (Mouffe, 2008: 4).

The term ‘objective' in Discourse Theory refers to all discourses that contingency has
become invisible and threatened as common sense. Philips and Jorgensen (2002) give an
example of how modern Western societies treat and understand children as a group with certain
distinctive characteristics compared to adults has become a matter of common sense. However,
it is not that same condition of understanding and treatment in the Western communities a few
hundred years ago. There was a time when children were treated and understood by their
society as small adults in the West. Thus, Western society’s view of children has been
constituted through historical struggle over meaning has long been forgotten. Therefore, this
certain view of the children by the West and the discourse which represents it may be termed
as objective. This is because this particular view has been threatened as a command sense and
the processes which successfully build it has been forgotten.

In the following part, the discussion will move to another concept of hegemony termed
as the hegemonic intervention. The concept of hegemonic intervention emerges as a result of
the Discourse Theory’s understanding which views that no single discourse can become
dominant permanently. Even though the contingency of discourses can become invisible and
treated as common sense, no single discourse is capable of completely hegemonising a field of
discursivity. This means that the domination of a particular discourse is not permanent. Mouftfe
has highlighted this by saying, “every hegemonic order is susceptible of being challenged by
counter-hegemonic practises which attempt to disarticulate it in order to install another form
of hegemony” (2008: 4). Counter-hegemonic practices can be done on purpose. For instance, it
is specifically and strategically being carried out by certain interest groups to challenge or

transform the existing discursive dominance. On the other hand, counter-hegemonic may be
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done naturally through daily communication practices, which might challenge or change the
dominance discourses.

In the next paragraphs, the discussion will be focused on how the DT of Laclau and
Mouffe understand the concept of ideology as the construction of hegemony is not complete
without ideology. The concept of ideology within the DT is closely related to objective
disclosure. Laclau defines ideology as "the non-recognition of the precarious character of any
positivity, of the impossibility of any ultimate suture" (Laclau, 1990: 92). For Laclau, ideology
constituted in a discourse which aims to build society as a decidable discursive form within a
totalizing horizon or in his own words "the will to totality of any totalizing discourse” (ibid.).
Laclau and Mouffe reject the Marxist concept of ideology that views it as ‘false consciousness’
simply because we cannot access the 7eal world’ other than through a discursive system of
representation. According to Laclau and Mouffe (1985), ideology and objective discourse
cannot be separated easily as they both hide the political processes which transform a social
order to seem like common sense.

Even though people will try to distance themselves from the totalising ideological
representations, it, however, continues to function through common daily social actions, which
reproduce those ideological representations regardless of our knowledge of their distortedness.
Zizek (1989) referred to this social behaviour as ‘ideological fantasy’. This is to say; people do
not live in a vacuum without being influenced or influence others. Thus, they cannot totally
escape from being attached to a certain view. Furthermore, ideology works through common
daily social activities which seem to be as a command sense and people hardly notice it as a
result of being influenced by a certain ideology.

Zizek (ibid.) gives us a clear and easy to understand example for this, which refers to
money as the primary form of wealth. People continue to believe that having a lot of money is

an essential indicator of wealth, despite being completely aware that the money itself (made
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from paper) has no intrinsic material value. Furthermore, our modern life nowadays is hugely
influenced by the power of advertisements through mass media. Ideology fantasy can be
archived easily when we allow ourselves to accept the influence of advertisement even though
we know that they are highly manipulative (Torfing, 1999).

Overall, the new concept of hegemony as proposes by Laclau and Mouffe, which
extends the older concept Gramsci's hegemony is very relevant to the research topic. The
concept of hegemony and hegemonic intervention will cast a light for the research to discover
the competing discourses on Arab Spring in modern Arabic news articles which struggle to
achieve hegemony. The concept of hegemony intervention also will provide theoretical tools
to discover how certain dominant discourse can be challenged by other discourses to fix
meaning.

The concept of ideology is going to be given more explanation in the following section
by relating it to other important concepts introduced by Laclau and Mouffe, namely the concept

of identity, myth and social imaginaries.

The Concept of Identity, Myth and Social Imaginaries

Laclau and Mouffe build their theory of identity on the works of Louis Althusser (1971) and
Jacques Lacan (1977). It is no doubt that they also looked at Foucault’s works that push forward
Althusser’s ideas and Zizek’s works on Lacan’s theory of identity. In addition to that, Laclau
and Mouffe also borrow the post-Marxist concept of interpellation (Philips and Jorgensen,
2002: 41). Before the Discourse Theory of Laclau and Mouffe starts to analyse identity,
Foucault has provided the starting point for discourse analysis understanding of the subject.
For him, subjects are created in discourses and are decentred (Foucault, 1972: 55). It is clear

with this view that he was influenced by his teacher Althusser, who introduced the concept of
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interpellation. However, this understanding of the subject is different from the common
Western understanding, which views the subject as an autonomous and sovereign entity.
Althusser suggests that individuals are placed in certain positions by particular ways of talking.
For instance, if the children call ‘teacher' and the adult response, then the adult has become
interpellated or placed with a particular identity that regularly attached to a ‘teacher'. It also
carries particular expectation about the adult behaviour that generally related to the teaching
profession.

In order to understand more about Althusser’s theory of ideology, we must first look at
what he defines as ideology and the concept of interpellation. We must understand that his
structural Marxist approach is closely linked between subject and ideology. Althusser defines
ideology as a system of representations that masks our true relations to one another in society
by constructing imaginary relations between people and their social formation (Althusser,
1971). Interpellation, on the other hand, refers to the process through which language builds a
social position for the individual and transforms him to become an ideological subject (ibid.).

Thus, Althusser views ideology as a distorted recognition of real social relations, and
all aspects of society are controlled by ideology. Althusser furthermore assumes that there is
no chance of resistance to this process as we always accept the subject positions allocated to
us, which subsequently make us subject of ideology (ibid.). For him, individuals are placed
into certain subject position by an ideology that has been developed by superstructural
institutions in society such as the education system, the mass media and the family (ibid.).

Let us return to the Discourse Theory of Laclau and Mouffe; we can observe that they
only reject part of Althusser's ideas particularly those ideas which carry the elements of
economic determinism largely influenced by Marxist structural theory. Laclau and Mouffe

however, take the concept of interpellation from the post-Marxist and combine it with the
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psychoanalysis theory of Lacan. Lacan constantly views that subjects are fundamentally
fragmented and always try to become whole (Lacan, 1977).

In contrast to Althusser, Lacan does not view subject as only interpellated in one
specific way or single specific position. For Lacan, subjects can be placed in different positions
by many temporary, contingent and event competing and contradictory discourses. This is to
say, Lacan rejects Althusser's idea that views subject only restricted to a certain position. Lacan
has widened the understanding of the subject by suggesting that subjects can be placed in
various positions through difference discourses.

By combining ideas from Althusser and Lacan concerning the concept of interpellation
of post-Marxist, Discourse Theory of Laclau and Mouffe arrive to define identity as an
identification with certain subject positions (Laclau and Mouffe, 1985). It is termed by Lacan
(1977) as ‘Master Signifiers’ and by Laclau and Mouffe (1985) as ‘Nodal Points of Identity'.
Even though these nodal points or master signifiers are empty signifiers, they construct their
meaning through chains of equivalence that link together signifiers and establish identity
relationally (Rear, 2013: 10). Besides, the chains of equivalence play a vital role in the
formation of group identity.

The discussion on the identity and the concept of interpellation leads us to another
important concept in Discourse Theory of Laclau and Mouffe called ‘Myth'. The myth refers
to a complex type of floating signifier that seeks to construct society as a totality with a positive
and fully stitched identity. According to Laclau (1990), a myth emerges at times of dislocation
when events occur that cannot be symbolised and integrated into existing discourses, thus
causing their destabilisation. The formation of a myth, therefore, can be understood as an
attempt to overcome the dislocation by suturing the dislocated space into a new structure. Since
the process of myth formation involves the forming of new objectivity through rearticulation

of dislocated elements, it can be categorised as a hegemonic process (Laclau, 1990: 61). It is
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worth mentioning that; the concept of myth not only is limited to its literal meaning which is
closely related to a vision of ideal social order like Marxism, Socialism or Capitalism. The
myth also can be applied to any floating signifier that refers to society as a decidable totality,
for instance ‘the people’, ‘the country’, Europe, Asia and Africa.

Myth carries many similarities with nodal points. They are both essentially devoid of
meaning and can function as a ‘surface of inscription’ for different social demands and
dislocations. Myth can reach the level of ‘social imaginary’ when it succeeds in neutralising
social dislocations and constitutes the hegemony of one particular vision of social order. Laclau
(1990: 63) himself defined this as a ‘horizon’, which put the “absolute limit which structures a
field of intelligibility”. In other words, myth can transform from something out of people mind
to become command social vision. This transformation process will make people see myth as
real or something that appears natural for them.

Despite these similarities, the differences between myth and social imaginary can be
easily observed because they work at different levels of society. According to Laclau (1996),
myth works at the level of the interests of a particular group. In contrast, social imaginary can
only be achieved when a group can move beyond its interests into a universal terrain of bigger
groups in broader society. This idea seems to be inspired by Gramsci's concept of hegemony.
Gramsci previously mentioned that the working classes could only become hegemonic if they
go beyond the economic class struggle into account of interests of other social groups and
combining them into a single vision of society (Rear, 2013: 11).

Furthermore, Laclau and Mouffe add that the constitution of social imaginaries is done
through the ‘logic of equivalence'. It plays critical roles in eliminating the boundaries between
social groups or different interest by "relating them to a common project" (Mouffe, 1993: 50).

In contrast, the ‘logic of difference' works in the opposite direction to the ‘logic of equivalence’.
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It works by building of emphasising the boundaries that separate social groups with their
different interests.

The constitution of national identity is a clear example of the construction of social
imaginaries. For instance, the construction of imagined communities (Anderson, 1983) takes
place around an empty nodal point, which represents the pure and perfect but impossible
identity of a certain community. Besides, through contrast with ‘other', an otherwise diverse
national community can be combined into a single collective identity (Rear, 2013: 11).
Consequently, where the logic of equivalence predominates, the social division will tend
toward a dichotomisation of political space that leads to separate social communities into two
opposing camps. Therefore, we can see that people are divided between the groups of workers
and owners. We can observe how the Western people are being seen as opposed to the East and
Capitalist versus Communist by merely looking at the differences between them and the others.
Hence, the process of contrasting with the ‘other' is among the best way to build a single

collective identity for the community.
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Figure 1.1: Transformation Process between Social Imaginary and Myth.

The transformation from myth to social imaginary is reversible, as shown in figure 1.1.
Even a well-established social imaginary among society can be challenged as well as other
hegemonic discourses. A study done by Celik (2000) has shown to us how "Kemalism" the
most dominant and very well-defined identity in discourse of modern Turkey for almost 80
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years became increasingly dissolved during the 1990s. The discourse of Kemalism, rooted in
the ideas of Mustafa Kemal — the founder of modern Turkey in the early 1920s — was articulated
around the nodal points of republicanism, nationalism, populism, statism, secularism and
revolutionism. Surprisingly, after almost 80 years of its domination in the discourse of modern
Turkey, Kemalism faced tough challenges from the competing discourses of Islamism,
Kurdism, the Green movements and women's rights organisations. All these lead Celik (2000:
201) to argue as a clear example of the transformation of a hegemonic discourse that was
performed as an imaginary horizon among the society, into a discourse struggling for
hegemony and striving very hard to survive in the political arena.

If the construction of social imaginary and the transformation from myth to social
imaginary is based on the ‘logic of equivalence’, the ‘logic of difference’ plays a crucial role in
shifting the social imaginary back to myth. It works by eliminating the illusion of unity amongst
social groups or one particular group but with different interests. The logic of difference also
creates a more sophisticated articulation of elements and separates social space into two
collective groups of ‘Self’ and ‘Other’ (Rear, 2013: 11-12).

In a nutshell, the construction of identity is closely related to the concept of myth, and
social imaginaries as a myth can transform to become a social imaginary when it has
successfully become hegemony. However, the transformation from myth into social
imaginaries can be challenged by another hegemonic discourse through the concept of logic of
differences and logic of equivalences. Thus, the researcher finds the concept of identity, myth
and social imaginaries which associate with the concept of logic of equivalence and the logic
of difference are relevance to the research topic as they can become useful tools in analysing
discourse construction on the Arab Spring. The concept of myth and social imaginaries, in
particular, can be used to investigate the competing discourses which struggle to build an

identity that represents Arab Spring in a certain way.
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2.4 Critical Discourse Analysis

In this second half of the chapter, the discussion is focused on Critical Discourse Analysis
(CDA) by highlighting its main principles and approaches. CDA, in general, attaches to
different leading scholars or a group of scholars with various backgrounds. Among CDA's
prominent scholars are Norman Fairclough, Ruth Wodak, Teun van Dijk, Paul Chilton,
Margaret Wetherell, Michael Billing, Gunther Kress and many more. Each of these scholars
has different backgrounds which lead to a different version of CDA. For instance, Fairclough
has a background in systemic-functional linguistics inspired by Halliday; van Dijk has
expertise in text linguistics and cognitive-linguistic; Wodak in interactional studies and Chilton
in linguistics, semiotics and communication studies (Blommaert, 2005: 21).

The discussion on CDA will start by comparing and contrasting between the general
principle of DT and CDA. It is essential before building a link to combine between the two
theories. The discussion then will expand into the general overview of CDA, particularly
concerning different approaches within CDA tradition. After that, the discussion will become
more focused on the textual-oriented version of CDA proposed by Fairclough. The discussion
will give more focus to the textual analysis framework, which offers excellent potential to

bridge between DT of Laclau and Mouffe with the CDA.

The Similarity and Differences

It is worth highlighting in this following section fundamental differences and similarities
between Discourse Theory (DT) of Laclau and Mouffe and Critical Discourse Analysis (CDA)
of Fairclough before building a bridge to link between both theories. Both DT and CDA agree
that the functioning of discourse, including discursive practice is a social practice that shapes
the social world. The concept of social practice involved both individual actions and context-

bound together with institutional activities that socially anchored.
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Fairclough's CDA focuses on the concept of discourse on text, talk and other
semilogical systems such as gestures and fashion. Laclau and Mouffe, on the other hand, does
not distinguish between discursive and non-discursive dimensions constituted by discourse.
This concept reminds us of the historical materialism of the Marxist theory. Historical
Materialism is exceptionally obsessed with economic determinism; therefore, they emphasised
that discourse is being entirely constituted by economic materialism.

In emphasising the contingent nature of discourses, Chouliaraki and Fairclough (1999)
have argued that Laclau and Mouffe have overestimated the ability of social groups to bring
changes through the re-articulation of elements into new social orders. Furthermore,
Chouliaraki and Fairclough found DT "unable to explain which social forces share a greater
capacity to effect articulatory changes and why" (Chouliaraki and Fairclough, 1999: 125). In
CDA's view, not all groups have equal access to key discourse genres capable of creating such
hegemonic intervention. Besides, social actors are subject to constraints that originate from
structural relation of dependencies such as class, ethnicity and gender. These structural
relations, however, are not emanating from the discursive level.

Zizek (1994) also highlighted the lack of DT in providing a good explanation of how
political interests are constituted through discourse. If social identities are built through
discourses, we cannot explain how the articulation of interests related to a social actor's social
position. Ultimately, Zizek distances himself from Laclau and Mouffe by establishing the
notion of class struggle and economy determinism which is the core of Marxist theory in
determining political interests and identities. This is to say, Zizek argues by totally rejects the
notion of class struggle, and economic determinism, Laclau and Mouffe's DT may not be able
to provide a clear description of discourse analysis particularly in political discourses.

It is possible to separate between discourses that are ideological, and those are not in

CDA. This is because CDA views ideology as it is closely related to the maintenance of unequal
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power relations. According to Fairclough, ideology is "a system of ideas, values, beliefs
oriented to explaining a given political order, legitimising existing hierarchies and power
relations and preserving group identities" (Chiapello and Fairclough, 2002: 187).

In a different approach within CDA, van Dijk (1993: 280) views ideology from the
social cognitive perspective. For him, ideology is a manipulative activity that operates through
structures and strategies which manipulate our mind in such a way. This manipulative activity
lets preferred social cognitions such as attitudes, ideologies, norms and values tend to be
developed ultimately in the interest of the dominant group. Thus, van Dijk views ideology
operating on both discursive and non-discursive levels. This concept leads to understanding
discourse as a "way of talking about and acting upon the world which both constructs and
constructed by a set of social practices" (Candlin and Maley, 1997: 202). In line with
Fairclough, van Dijk accepts the overall premise within CDA that discursive and non-
discursive worlds exist in a dialectical relationship, each constituted by and constitutive of the

other.

The Concept of Discourse in Critical Discourse Analysis

Discourse can be generally defined as "language in use" or situated text and talk (Hall, 1996).
However, CDA used the term in more developed senses as the discourse analysis within CDA
moves from a micro to a macro perspective. At a macro level, discourses are particular ways
of representing certain aspects of the physical, social and psychological world. They include
political discourses like a liberal, conservative or social-democratic, which represent social
groups and their relations in a society in different ways (Fairclough, 2005: 925). This level of
discourses, also known as ‘big D' discourses for their ‘grand' or ‘mega’ discourses. Discourses
at the micro-level, on the other hand, draws on the ‘grand D' (big D) discourses at the macro

level to produce talk, writing and interaction. Therefore, among the crucial goals of CDA is to
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link the micro discourses with the macro to uncover the way we talk, write and interact and
vice versa.

According to Fairclough (1992), there are three aspects of the constructive effects of
discourse which derive from three important functions of language, namely ‘identity’,
‘relational’ and ‘ideational'. He defines all these three functions as follow:

The identify function relates to how social identities are set up in discourse, the relational
function to how social relationships between discourse participants are enacted and
negotiated, the ideational function to ways in which texts signify the world and its processes,
entities and relations (Fairclough, 1992: 64)

Thus, Fairclough underlines three essential functions of discourse as he views discourse as an
essential element in constructing ‘social identities’ and ‘subject positions', interpellating social
actors in a certain way. Secondly, discourse contributes to the construction of social
relationships among people. Thirdly, discourse helps in the construction of a system of
knowledge and belief. These ideas of discourse's effect are in line with Foucault theory of
discourse (1972). They are also can be linked with Halliday's concept of Functional Grammar
(1994).

Halliday, for instance, views texts as stretches of spoken or written language. It can
reproduce, sustain, threaten or overturn hegemonic notions of identity, social relations or
systems of ideas and belief. Furthermore, texts can give some "physical impact on the social
world (Halliday 1978, 1994). We also can discover the evidence of a struggle between
competing social actors, interest groups and their different ways of viewing the world. On the
same idea Foucault says, discourses "is not simply that which translates struggles or system of
domination, but it is the thing for which and by which there is a struggle, discourse is the power
which is to be seized" (Foucault, 1984: 10). We can match Foucault's idea about this with

Fairclough's in his book ‘Discourse and Social Change' as he mentions discourse "is not the

only site of power struggle, but also a stake in a power struggle" (Fairclough, 1992: 67).
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We can conclude the textual and discourse concepts of Foucault, Halliday and
Fairclough by saying that the study of texts is not only about simple lexico-grammatical
description. Instead, it is an analysis of a key tool in the reproduction of the broader social
world. The best example for this is by looking at the texts of political figures speeches, policy
papers, reports and news articles that widely produced and circulated in the political arena.
They are primarily aimed to achieve the hegemony of a particular point of view and
subsequently aim to create change within other non-discursive aspects of social practice. In this
context, critical discourse researchers can describe how hegemonic practices are being
achieved through discourses, and they are also may contribute to the dissolution of those same

hegemonic practices by producing texts by themselves (Rear, 2013: 15).

Principal Tenets of CDA.

Generally, CDA is a type of discourse analytical research that mainly studies the way social
power abuse, dominance and inequality are enacted, reproduced and resisted by text and talk
in the social and political context (Blommaert, 2005: 23). The study aims to understand, expose
and ultimately resist social inequality, which can be tracked back in Fairclough’s book
Language and Power (1989). The book is commonly being labelled as the starting point for
other works on CDA (Blommaert, 2005: 23). CDA also somehow related to “critical”
developments in sociolinguistics, psychology and social sciences since the early 1970s (Dijk,
2006: 360). Although the current focus on language and discourse was initiated with the
Critical Linguistic that emerged in Australia and UK at the end of the 1970s, some earliest
indicator of CDA can already be found in the critical theory of Frankfurt School before Second
World War (Dijk, 2006: 361). Within Critical Linguistic tradition which based on Halliday's

(1978, 1985) functional linguistic theory, the study of media language is one of its main focuses
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(Fowler, 1991: 4). The Critical Linguistic furthermore being developed by a group of critical
linguists at the University of East Anglia in the 1970s (ibid.).

CDA typically studies how context features influence the ways members of dominated
groups define the communicative situation in preferred context models and how discourse
structures influence mental representation. Some other studies not conducted under the label
of CDA, but there are dealing with various issues of power, domination and social inequality.
Among these studies are (Dijk, 2006: 362) :

1) Gender inequality — Feminist work has become paradigmatic for much discourse

analysis.

2) Media discourse — The massive power of media has inspired many critical studies.

3) Political discourse — since it is directly related to the enactment, reproduction and
legitimization of power and domination.

4) The study of the role of discourse in enactment and reproduction of ethnic and racial
inequality has slowly emerged in CDA.

5) Many other studies also critically examine various genres of institutional and
professional discourse, i.e. text and talk in the courtroom, educational and scholarly
discourse, corporate discourse etc.

In sum, CDA deal with the relationship between discourse and power. There are some
gaps between methodological and theoretical in this approach. Even though a lot of
empirical studies on discourse and power has been carried out, the details of the
multidisciplinary theory of CDA are still not clear. Besides, there is still a gap between
more linguistically oriented studies of text and talk and various approaches in social
research. Integration of various approaches is critical to achieving a satisfactory form of

multidisciplinary approaches of CDA.
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CDA Textual Analysis Framework

The framework for textual analysis of CDA can be found in Fairclough’s books namely:
Language and Power (1989), Discourse and Social Change (1992), Critical Discourse
Analysis (1995a), Media Discourse (1995b), Discourse in Late Modernity co-written with Lille
Chouliaraki (1999) and Analysing Discourse (2003). In these books, Fairclough highlights the
importance of systematic analysis of texts, which include spoken or written language.
Furthermore, he suggested a three-dimensional framework for texts analysis that could be
employed to relate communicative events with broader aspects of social practice.

Even though Fairclough uses linguistics details in texts analysis, he blames linguistic
approaches for limiting their analysis exclusively on linguistic elements of the texts and for
working with a simplistic and superficial understanding of the relationship between text and
society. He instead, insists on an interdisciplinary perspective that can combine between textual
and social analysis. For him, textual linguistic analysis alone is not sufficient for discourse
analysis because it does not look into the links between texts and society and their cultural
process and structures (Fairclough, 1992). The understanding of discourse as both constitutive
and constituted is central to Fairclough's theory. He conceives that the relationship between
discursive practice and social structure is complex and variable across time.

According to Fairclough (2003: 24), social practice can be analysed by using the construct
of ‘order of discourse'. The concept of "order of discourse" refers to the sum of all genres and
discourses that are in use within a specific social domain or institution such as media, school,
hospital, judiciary etc. (ibid.). Every communicative event contains three dimensions of text,
discursive practice and social practice (Fairclough 1995b: 58-61). All these three dimensions
must be analysed accordingly:

1) Text. The analyse of texts should focus on linguistic features such as cohesion, grammar,

lexicalisation and text structure.
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2) Discursive Practice. The analysis looks at the processes related to the production and
consumption of the text, which includes the force of utterances, coherence, intertextuality
and interdiscursivity.

3) Social Practice. It refers to the institutional circumstances of the discursive event and the
constitutive effects of discourse.

Fairclough’s approach is a text-oriented form of discourse analysis. He tries to unite three
traditions (1992:72):

1) Detailed textual analysis rooted in linguistics, particularly Michael Halliday's
Functional Grammar.

2) Macro-sociological analysis of social practice inspired by Foucault’s ideas.

3) The micro-sociological interpretative tradition within sociology that includes
conversation analysis. This tradition treated everyday life as the product of people's
action that followed by a set of shared "common-sense" rules and procedures.

At the first dimension, Fairclough suggests that textual analysis should examine how
discourses are realised linguistically. At the second dimension, discursive practice will analyses
how producers of texts apply already existing discourses to create a text and on how recipients
of text use available discourses to interpret them. The second level of analysis mediates the
link between text and social practice by showing how texts both shape and shaped by social
practices. Finally, at the third dimension, the social practice focuses on how texts reproduce or
challenge broader aspects of society, particularly how they relate to the "production,
reproduction or transformation of relations of domination" (Fairclough, 1992:87).

Furthermore, Fairclough, in his book Critical Discourse Analysis (1995a: 97)
summarised that his textual analysis method is based on three components, namely:
description, interpretation and explanation. The first component of description refers to the

process of describing linguistic elements in the text. Then, in the second component, the
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relationship between the process of productive and interpretive of discursive practice and text
in interpreted. Finally, the third component of explanation refers to the process which the
relationship between discursive and social practice is explained.

Despite epistemological differences between CDA of Fairclough and DT of Laclau and
Mouffe, Fairclough highlights his regard to several concepts and ideas provided by Laclau and
Mouffe. In his book (co-authored with Chouliaraki) Discourse in Late Modernity (Chouliaraki
and Fairclough, 1999), they clearly mention that: “...we regard Laclau and Mouffe as providing
valuable conceptual resources for the analysis of change in discourse, in particular, their
conceptualism of “articulation” and “equivalence/difference” (Chouliaraki and Fairclough,
1999: 124).

Fairclough borrows these three key concepts from DT of Laclau and Mouffe: First the
concept of ‘articulation’ which closely related to the concept of hegemony, secondly the
concept of ‘equivalence’ and finally the concept of ‘difference'. Fairclough then creatively
adopts these three keys concept to fit with CDA's main principles. For example, Laclau and
Mouffe (1985) view the social practice as the product of the co-articulation of different
elements. Therefore, they see social practices as fully discursive, which leads them to analysis
all processes of articulation in term of discursive logic. However, Chouliaraki and Fairclough
(1999) distinguish between discursive and non-discursive elements within the process of
articulation. Thus, they suggest that articulation brings together shifting elements of the social
and stabilises them into more or less relative permanences as moments of social practice
(Chouliaraki and Fairclough, 1999: 21). Moments are themselves transformed through
articulatory processes by being brought into new combinations with each other

The CDA’s key concept of articulation not only borrow it terminology from DT of
Laclau and Mouffe, it also reserves Laclau and Mouffe’s interpretation of Gramsci’s hegemony

particularly “in term of the relative permanency of articulations of social elements”
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(Chouliaraki and Fairclough, 1999: 25), Later on, Fairclough introduces the term ‘nodal
discourses’ to define terrains of hegemonic struggle (Fairclough, 2005). Like the term of
articulation before, the term ‘nodal discourses' is slightly different in Fairclough's terminology
compared to Laclau and Mouffe's definition. For him, ‘nodal discourses’ are the organising
relations between other constituent discourses. He furthermore gives an example of the
discourse of "new public management" or "total quality management" (ibid.).

Hegemony in Fairclough's understanding is always be articulated and rearticulated
(2003: 45). However, it is not an easy process, as Laclau and Mouffe seem to assume. The
continual interaction between diverse practices and discourses means that outcomes are never
entirely predictable and that resources for resisting hegemony are always available (Rear, 2013:
19). As a result, hegemony is never stable, but it is, however, changing and incomplete.
Fairclough views that the concept of hegemony gives us the means to analyse how discursive
practice is part of a more extensive social practice involving power relations. Discursive
practice can be seen as an aspect of the hegemonic struggle that leads to the reproduction and
transformation of the order of discourse.

Fairclough also benefits from the concepts of equivalence and difference proposed by
Laclau and Mouffe in building his texts analysis framework (Rear, 2013: 20). He uses these
concepts without any substantial modifications to the one used by Laclau and Mouffe. The
concept of ‘logic of equivalence' as previously mentioned plays its roles in eliminating
differences among a group of particular interests. Which resulting in discursively unified camp.
In contrast, the ‘logic of difference’ breaks down that unify and instead, built differences to
threat among hegemonic society. As a result, society is divided into two opposing camps: ‘Us’
and ‘Them’.

Thus, we can observe that the key analytical concepts introduced by Laclau and Mouffe

can be practically utilised by combining it with Fairclough's systematic analytical framework
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of CDA. Therefore, the researcher finds that it is beneficial to combine between these two
discourse analysis approaches of DT and CDA in examining the discursive construction and
struggle around the Arab Spring in through critical discourse analysis of modern Arabic news
articles. The following section will elaborate more about this combination between DT of
Laclau and Mouffe and Fairclough's CDA, particularly concerning the concept of
interdiscursivity and intertextuality, which can become a fundamental link between DT and

CDA.

The Concept of Interdiscursivity and Intertextuality
Interdiscursivity occurs when different discourses are articulated together in a communicative
event (Fairclough, 2003:124). When new articulations of discourses happen, the boundaries
between both orders of discourse and between different orders of discourse are changed. This
leads to the term known as ‘creative discursive practices' (Rear 2013: 21). The term refers to
new and sophisticated ways of discourse combinations. It is also a sign of discursive and socio-
cultural change. In contrast, discursive practices "which discourses are mixed in conventional
ways are indications of the stability of dominant order of discourse and the dominant social
order" (Jorgensen and Philips, 2002:73). According to Fairclough, discursive reproduction and
change can be discovered through an analysis of the relations between different discourses
within an order of discourse and between different orders of discourses (Fairclough, 1995a:56).
Intertextuality, on the other hand, refers to the condition whereby all communicative
events draw on earlier events (Fairclough, 1995b: 78). It is almost impossible for one to avoid
using words and phrases that others have used before. Therefore, texts somehow draw on other
texts, for instance, through citation. Thus, in this view, interdiscursivity is a form of
intertextuality. A text can be seen as a link in an intertextual chain (Fairclough, 1995a:77)

which refers to a series of texts in which each of it incorporates elements from another.
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Intertextuality also refers to the influence of history on a text and to a text's influence
on history. It shows how a text responds to and reworks past texts. Thus, it helps in making
history and contributes to broader processes of social change (Fairclough, 1992:102). Links
between texts can be established in three ways (Krzyanowski and Wodak, 2008:205). Firstly
by continuing reference to atopic or main actors, secondly through reference to the same events;
and finally by transferring of main arguments from one text into the next

According to Sjolander (2011:15), a round table discussion between lead scholars or
DT and CDA was organised in October 2008. During the discussion, discourse theorists
express their resistance against the stepwise approach in text analysis proposed by Fairclough.
However, at the end of the meeting, they have come out with more positive overall conclusion
that "in the end, when it comes to the actual analysis of text, the differences between the
perspectives were not that great" (Sjolander and Payne, 2011:35).

Sjolander and Payne furthermore in their book Tracking Discourses: Politics, Identity
and Social Change (2011) present some empirical studies which combine between DT and
CDA key analytical framework to the analysis of various kind of texts, primarily related to the
education policy, news articles, business and corporate reports and interview excerpts. The
concept of intertextuality and interdiscursivity for Sjolander and Payne are the bridge that links
between DT and CDA (2011: 36). Laclau and Mouffe concept of articulation can be related to
the concept of intertextuality and interdiscursivity of CDA. Both constructs on the fundamental
idea that discursive practice builds on prior patterns and at the same time questioning them. In
comparing between both concepts, Sjolander and Payne (2011: 38) point out that intertextuality
can offer more precise and concrete guidelines for what to focus upon within a text compared

to the concept of articulation.

Critical Discourse Analysis of Media Texts
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In order to strengthen the link between CDA and DT particularly in analysing media
texts around the so-called the ‘Arab Spring’, Van Dijk (1995) analytical framework of media
discourse offers practical analytical tools for the current study. Van Dijk framework
distinguishable from other approaches for his emphasises on both textual and reception process
of media discourse (Boyd-Barrett, 1994). Therefore, Van Dijk analyses the textual and
structural level of media discourse before looking at the production and comprehension level
of the investigated discourse. Relevance to this study is his call to integrate between textual
media analysis and the media production processes which include journalistic and institutional
practices of news making and the economic and social practices which are essential to create
the media discourse. These elements once again are closely related to the structures of media
discourse.

In the 1980s, Van Dijk started to apply his developed discourse analysis theory to media
texts, which represent the minorities and ethnic groups in Europe. In this work, the
grammatical, morphological, phonological, and semantic levels are not only what can uncover
the underlying message of the speaker. The higher-level properties of the text including
coherence, overall themes and the whole schematic forms and rhetorical dimensions of texts,
to name just a few, are instead counted as important and significant in revealing the secrets of
the text. Van Dijk's analysis of media attempts to illustrate the relationships between the levels
of news text production and their concomitant relationships with the broader social context in
which these processes and relationships are enveloped or integrated within (Sheyholislami,
2001). Moreover, Van Dijk indicated that in order to identify these relationships, the analysis
has to focus on the semantic relations between propositions, syntactic, lexical and other
rhetorical elements of coherence in the text. Furthermore, other rhetorical elements such as
quotations, direct or indirect reporting which give factuality to the news reports must be

addressed as well.
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Relevant to my study, Van Dijk media discourse-analytical framework highlighted the
importance of analysing media texts by looking at four linguistics elements namely:
lexicalisation and predication, presupposition, verbal process and intertextuality through the
use different type of quotations and direct or indirect reporting. The brief discussion on these

elements is as follow:

Lexicalisation and Predication

The analysis of lexicalisation involves studying the denotations and connotations of lexical
items. Such analysis is significant because “words convey the imprint of society and value
judgments in particular" (Richardson, 2007: 47). Since two or more expressions do not convey
precisely the same meaning, or at least have different connotations, “vocabulary encodes
ideology, systems of beliefs about the way the world is organised” (Fowler, 1987: 69). A
classic example of the interrelation between lexicalisation and ideology is the use of 'freedom
fighter' vs 'terrorist' (Kress, 1983) or in this study between the use of ‘martyr' vs ‘suicide'. Thus,
naming is one of the lexicalisation strategies used in media discourse. It refers to how social
actors are referred to which "can signal the type of relationship between the namer and the

named” (Richardson, 2007:49).

Reisigl and Wodak (2001) explain that referential strategies establish an identification of
ingroups and outgroups through membership categorisation devices. Fowler, Hodge, Kress,
and Trew (1979: 200) state that “the different possibilities [of naming] signify different
assessments by the speaker/writer of his or her relationship with the person referred to or
spoken to, and of the formality or intimacy of the situation.” As a result, the ingroup is often
described in detail, while the outgroup is marginalised by providing little or no detail in their

description. Members of the ingroup are also sometimes referred to using terms of politeness
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that “indexes a particular social status” (Blommaert, 2005: 11). For instance, President Ben Ali
was described in detail about his achievement in developing Tunisia to become a prosperous
moderate country in the region. In contrast, there is almost no detail provided about the
Tunisian opposition leaders who criticised Ben Ali's political policies.

My analysis also focuses on predicational strategies which “appear in stereotypical,
evaluative attributions of positive or negative traits and implicit or explicit predicates” (Wodak
and Meyer, 2001: 27). Reisigl and Wodak (2001: 55) identify specific forms through which
predications are realised which include: forms of reference, attributes, predicates or predicative
nouns/adjectives/ pronouns, collocations, and explicit comparisons, similes, metaphors and
other rhetorical figures. Labelling implies categorisation based on ideological grounds and also
involves a dichotomy between the ingroup and outgroups. Thus, describing different social
actors negatively or positively gives insights into group affiliations. For instance, the Islamic
preachers who encouraged the Egyptian protesters during the Friday prayers have been referred
with the title ‘sheikh'. Hence, they acknowledged their religious and social status, which
eventually authorised their voices. Relevant to the distinction between the ingroup and
outgroup in terms of referential and predicational strategies is van Dijk’s ‘ideological square’
which is based on positive self-presentation and negative other-presentation; thus, positive
referential and predicational strategies are associated with Us, and negative ones are associated

with Them (van Dijk, 1998).

Presupposition

Presuppositions are what encoders treat as common ground and are known by decoders. In
making presuppositions, a speaker/writer asserts the content of the utterance and considers it
unchallenged and taken for granted. Wodak (2007: 214) argues that "presupposed content is,

under ordinary circumstances, and unless there is a cautious interpretive attitude on the part of
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the hearer, accepted without (much) critical attention (whereas the asserted content and evident
implicatures are normally subject to some level of evaluation).” Therefore, an analysis of
presuppositions reveals encoders’ beliefs as well as what they want their recipients to take as a
given (van Dijk 1998).

Fairclough (2003) terms presuppositions as assumptions, and he lists three types of
assumptions, namely: existential, propositional, and value-laden. Existential assumptions are
about what exists; propositional assumptions are about what will happen; while, value-laden
assumptions are about what is considered right or good. It is important to note that ideological
presuppositions are considered as value-laden as they make judgments and express values.
Furthermore, Reah (2002) and Richardson (2007: 63) provide linguistics elements which help
to analysis presuppositions linguistically. Reah (2002) lists three linguistic structures which
indicate to presupposed meaning. Firstly, the linguistic structure which cues to presupposed
meaning is words such as change of state verbs (stop, begin, continue) or implicative verbs
such as (manage, forget). For example, the sentence 'The government continued suppressing
the protesters' presumes that the government used to suppress the protesters. The second
linguistic structure is the definite article ('the ----), and possessive articles (‘his/her ----) indicate
presuppositions. For example, 'the Egyptian Revolution' presupposes that the Revolution exists
and acknowledges it. Third, 'wh-questions' also indicate presuppositions; for example, a
question like "Which group is responsible for destruction?' presupposes that there is destruction.
Finally, Richardson (2007: 63) adds the fourth linguistic structure which trigger
presuppositions; adjectives or nouns that are used to quantify nouns. For example, in the
sentence: 'the old way of suppressing protesters,' employing the adjective 'old' presupposes that
protesters used to be repressed.

In addition to these four linguistic structures, Levinson (1983) provides other

presupposition cues like referential expressions, factives, and cleft sentences. As to referential

90



expressions, the use of the expression inciters in 'The inciters of the protests were arrested'
presupposes that there were inciters. An example of factives is 'Ghonim regrets the killing of
innocent protesters' which presupposes that protesters were killed, and involves sympathy with
those protesters as they are described as innocent. Finally, cleft sentences are employed to
trigger presuppositions by focusing on the agent and taking the action for granted. For example,

'It was the security forces who started the clashes' presupposes that there were clashes.

Verbal Process

In the analysis of the verbal process, I explain how the two online news outlets AJA and BBA
reported on the two sides of conflict namely the government (protagonist) and the antagonists
with an attitude; that is, how the two news outlets employed positive, neutral, and negative
verbal processes differently. Halliday (1994) states that different processes in the transitivity
system represent experiential meanings. Under his system of transitivity, Halliday identifies
six process types: material process, behavioural process, mental process, verbal process,
relational process and existential process. Relevant to my analysis in this section is a verbal
process which relates to “any kind of symbolic exchange of meaning” (Halliday,1985:129).
Furthermore, Halliday (1994: 140) identifies three participants in a verbal process: the Sayer,
the Receiver, and the Verbiage — the function that corresponds to what is said.

For example, Aljazeera reported: “Barack Obama, the US president, said the move was the
beginning, not the end, of the transition to democracy in Egypt”. (4/jazeera English, Feb. 11,
2011). According to Halliday, the three participants in a verbal process in this sentence is:

a) Sayer: Barack Obama, the US president

b) Verbal Process: Said

c) Verbiage: the move was the beginning, not the end, of the transition to democracy in

Egypt
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An analysis of verbal processes in media discourse is vital in that it shows how reporters utilise
verbal processes to emphasise certain meanings and marginalise others and push readers'
understanding of verbiage in a certain direction. Thus, verbal processes not only introduce what
is said but also reveal the reporter’s attitude toward what is said. As Fowler (1991: 231) put it:
“Critical analysis should pay particular attention to how what people say is transformed: there
are clear conventions for rendering speech newsworthy, for bestowing significance on it.”
Chen (2004, 2005) developed a comprehensive analytic tool of verbal processes. She
classified verbal processes into three sub-types: positive, negative, and neutral. Chen
furthermore provides some examples of positive verbal processes such as: pointed out,
announced, explained, declared, indicated, and urged; negative verbal processes include:
denied, claimed, admitted, insisted, and complained; and neutral verbal processes include: said,
told, described, asked, and commented (Chen, 2004). In the present study, I examine how
different verbal processes — positive, negative, and neutral — played out in the discourse of the
two media outlets of Modern Standard Arabic online news AJA and BBA during the Tunisian

Revolution and Egyptian Revolution.

Intertextuality

“In its simplest form” Blommaert (2005: 46) explains “intertextuality refers to the fact
that whenever we speak we produce the words of others, we constantly cite and recite
expressions, and recycle meanings that are already available.” The analysis of intertextuality
falls under the second dimension of Fairclough’s framework: discursive practice. Fairclough
distinguishes between two types of intertextuality: manifest intertextuality, overtly drawing on
previous texts, and constitutive intertextuality or interdiscursivity, which means that texts are

composed of heterogeneous elements: generic conventions, discourse types, register, style
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(Blommaert, 2005). Analysing how reported speech is selected and included in texts is an
essential aspect of manifest intertextuality (Baynham and Slembrouck, 1999).

Texts are composed of fragments of previous texts and cannot be produced or consumed
in isolation from these texts (Richardson, 2007). Bell (1991) describes the production of a news
story as layered and embedded in that earlier versions of a news article is embedded in newer
ones. There are many stages through which a news article is produced starting with a journalist,
a translator, or a news agency (e.g. Associated Press or Reuters) to which a media organisation
is subscribed and ending with the chief editor. In each of the stages of production, earlier
versions are recontextualised across what Fairclough (1995) calls “a chain of communicative
events which links source events in the public domain to the private domain consumption of
media texts” (p. 49). This process of transformation and recontextualisation is responsible for
the different ways in which a news item - that could be taken from the same source - is reported
in different ways, with different emphases on different events.

Therefore, a full understanding of a text is only possible when relating it first to other
texts and other social practices. Intertextuality is vital in media discourse, particularly news
coverage, because it involves constructing "fragmentary and ill-defined happenings”
(Fairclough, 2003: 84). News reporting involves a narration of events taking place, comments
on these events from different sides, background information about the events, and opinions
and views about them; thus, news articles are composed of fragments of other texts. Sourcing,
or reported speech, is an essential aspect of news reports. By including and excluding voices
reported and selecting what is to be reported, reporters control the framing and ideologies
expressed in reports, even if they were distancing themselves from the content by downplaying
their voice.

Van Dijk (1998b) considers sourcing as a means through which hegemony is achieved.

News outlets allow access only to dominant groups and “represent leaders or speakers of
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movements as unreliable sources in newsgathering” (ibid: 260). Moreover, the voices of the
ingroup are legitimised by attributing them with authoritative quality such as titles and
credentials that renders what they say reliable and unquestioned. The outgroup, on the other
hand, is not reported as frequently as the ingroup, and when members representing the outgroup
are reported, the aim is “to criticise them or discredit them” (Rojo, 1995: 54). Richardson
(2007: 102-06) identifies five ways of reported speech that are most relevant to the study of
news journalism. First, reporting speech through direct quotation. In this typical kind of
reporting the exact words of the reported person, entity, or institution are included in quotation
marks. The readers’ interpretation of the directly reported speech will be most influenced by
the kind of verbal process employed, as explained earlier. Second, reporting speech through
strategic quotation, known as ‘scare quotes.’ This kind of speech reporting is used with phrases
or expressions that are "contentious." News outlets distance themselves from the content of
certain expressions by reporting them using scare quotes. Examples of such use include the
reporting of controversial terms like “terrorism”, ‘martyr’ and “freedom” which may mean
different things for different groups. Relevant to this kind of reporting is the use of expressions
like the so-called, the so-described, what they call, and others, which are also employed to keep
a distance from the content of the reported speech.

Third, reporting speech through indirect reporting. In indirect reporting, the reporter
provides a summary of “the content of what was said or written, not the actual words used”
(Fairclough, 2003: 49). Thus, it is difficult to distinguish between “the representing discourse
and the represented discourse — between the voices of the reporter and the person reported”
(Fairclough, 1995: 81). Fourth, reporting speech through transformed indirect quotation. What
distinguishes transformed indirect quotation from indirect reporting is that it drops reporting
clauses such as said, accused and alleged. Moreover, replaces it with transitive action (e.g.

discovered) or mental state verbs (e.g. believes) (Richardson, 2007: 104). Finally, reporting
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speech through ostensible direct quotation. This kind is different from a direct quotation in that
it is made up to propose that “the view is too direct, extreme, or outlandish to have come from
the source involved” (ibid: 105).

In this study, the analysis of intertextuality will help depict the way reporters of AJA
and BBA produced their news stories regarding selecting what to report and whom they
considered newsworthy. It would also reveal which group they identified as the in-group by
referring to its members as authoritative social actors and which group they identified as the
outgroup using marginalisation and delegitimisation. Moreover, even if news reports appear
“balanced” and “objective” in the sense that they include both sides of the conflict, “it is often

easy to divide voices into protagonists and antagonists” (Fairclough, 2003: 82).

2.5 Research Methodology

This section addresses the methods used to achieve the objectives of this research and the
rationale for their operation. This chapter contains the following section: the data sources used
in the linguistic analysis, the Arabic online news selected and criteria for their selection, the

analysis procedures and finally the analysis framework aimed to answer the research questions.

Data Sources

The modern standard Arabic online outlets in this research are represented by two
prominent international online news outlets namely: Aljazeera Arabic (AJA) and BBC Arabic
(BBA) (BBC stands for British Broadcasting Cooperation). Both AJA and BBA are prestigious
news outlets with worldwide circulation focusing on both international and the Arab region
affairs by relying on news sources on their own correspondents as well as from other news

agencies. Firstly, AJA offers comprehensive coverage of world events through their worldwide
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network of correspondents, reporters, photographers, journalists and editors. Hence, AJA
provides news of Arabic and international affairs, business, sciences and technology, culture,
society, arts and religion. Thus, its sections are varied to suit the comprehensive range of online
news topics which it covers. Secondly, Similar to AJA, BBA not only provides coverage of
events in the Middle East but also offers comprehensive coverage of world events through their
global network of news editorial teams. BBA provides various news sections to satisfy a
different group of readers, namely: arts, cultures, economy, businesses, women, education,
politics and many more.

Not only Arabic online news outlets offer a complete collection of news articles which
has been published for more than five years. In contrast, both AJA and BBA offer an easy to
access of their online news archives through their respective official online news portal;
www.aljazeera.net/Arabic for AJA and www.bbcarabic.com for BBA. Both AJA and BBA
online archives offer a comprehensive collection of their online news articles up to eight years
from their first date of publication. Hence, the two online news outlets have been selected in
this study. In addition to the viability, the selection of ‘international' news outlets, as opposed
to the local Tunisian or Egyptian news outlets, is based on the more extensive international
coverage of the uprising events. As the present study focuses on the uprising events in both
Tunisian and Egyptian, local Tunisian news outlets might not offer comprehensive coverage
on the Egyptian uprising and vice versa. This is to say, local Tunisian or Egyptian news outlets
focused more on providing details on their local uprising, while AJA and BBA provided
coverage of the events without limitation to specific Arabic country compared to local news
agencies. Furthermore, when the so-called AS started in the remote area of Tunisia known as
Sidi Bouzid, local news agencies marginalised the news values of the events, while the foreign
media particularly Aljazeera and has started to provide comprehensive coverage of the event

for day one.
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With regard to the selection of ‘online news' rather than ‘printed news' is mainly based
on the advantages of online news compared to the traditional printed news or newspaper.
Among these advantaged are the widespread news access globally and the instant update on
the latest development of the events. Hence, making online news is the popular choice among
the readers compared to the traditional printed newspapers. Most importantly, the ‘online
services' via an internet connection is the primary catalyst for the widespread of the ‘Arab
Spring' wave which influenced people of other Arab nations to start their own version of Arab

Spring in their country.

2.6 The Sampling Procedure
The sampling procedure for obtaining the materials for this study was done according
to the theories and studies which have utilised Critical Discourse Analysis (CDA) in analysing

the language of online news articles.

Specification of the Period

My analysis focuses on the Arabic online news articles published by AJA and BBA during the
most crucial time of the 2011 revolutions in Tunisia and Egypt. This crucial time is chosen
because it is the time when most of the clashes and struggles happened between the ruling
powers in Tunisia and Egypt and their antagonists. This crucial time also is the perfect time
frame for analysing the different discourse strategies utilised by the two online news outlets
and tracking changes of discourse concerning the power struggles in Tunisia and Egypt during
the so-called the ‘Arab Spring'. Therefore, I identify that the most crucial time during the 2011
TR is the early stage of the uprising when the people of Sidi Bouazid in a remote area of Tunisia
went down to their street and voiced out their protest against the local authorities. This protest

came as a result of Bouazizi ‘strange’ act of protest by putting fire on himself on 17" December
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2010. Hence, the textual analysis will focus on the Arabic online news articles published by
two online news outlets of AJA and BBA from 17" December 2010 until 28" January 2011.
This time frame which constitutes the ‘time of crisis’ for the 2011 TR has been extended to add
an extra of two weeks (fourteen days) after President Ben Ali left Tunisia on 14" January 2011.
These ‘additional days’ are essential in order to give enough time to trace the discourse change.
In other words, the time of crisis for the 2011 TR has been slightly expanded in order to track
if the two online news outlets have changed their discourse strategies after the change of power
took place in Tunisia after President Ben Ali flew the country and live in exile in Saudi Arabia.

Moving into the period for Egypt, the most crucial time during the 2011 ER began from
the early stage of the uprising when the people of Egypt started to march on their streets and
voice their protest against President Mubarak and his government. Thus, my analysis examines
the Arabic online news articles published by AJA and BBA from 11%" January 2011 until 25%
February 2011, which constitutes the ‘time of crisis’ for the 2011 ER. It is noted that the period
has been extended to add an extra fourteen days after Mubarak resignation on 11" February
2011 and fourteen another days before the mass gathering started in Tahrir Square the capital
city of Egypt. This extension of the time frame is essential in order to give enough time to trace
the discourse change. This means that the time of crisis for the 2011 ER has been slightly
expanded in order to track how the two online news outlets have changed their discourse
strategy after the change of power took place in Egypt after the resignation of Mubarak. This
extra two weeks before the start of first mass gathering at Tahrir Square also been added to the
‘time of crisis’ of the 2011 ER to provide comprehensive coverage of the Egyptian Revolution
which was influenced by the change of power in the 2011 TR which happened on 14" January
2011. Furthermore, this extension allows the two revolutions to be deal together as a continuous
event which carries a significant impact on the modern history of Tunisia and Egypt. It is

observed that the ‘time of crisis’ for the 2011 ER started almost immediately after the 2011 TR
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reached its peaks when president Ben Ali of Tunisia flee to Saudi Arabia on 14" January 2011.
No doubt that the success of 2011 TR in bringing down president Ben Ali from his power after
ruling Tunisia for almost 23 years has inspired Egyptian to start their uprising against president
Mubarak who was in charge of ruling Egypt for almost 30 years.

To summaries, the period from 17" December 2010 until 25" February 2011 (70 days)
is the period specified for analysis which showed that the protests have been able to remove
two influential presidents in the region from their power. The period also represents the first
two months of the so-called the ‘AS’ in which the impact of the uprisings is still uncertain. It
starts on the day Mohamed Bouazizi burn himself which marked the start of the Tunisian
Revolution and ends on 25" February 2011 two weeks after Mubarak declared his resignation.
Hence, showing the success of the Egyptian Revolution in dethroning Mubarak's regime which
holds 30 years of power dominant approximately after a month in which Ben Ali of Tunisia
has been forced to face the same fate. For a contextualisation of the specific period and event,
the research adds additional time to the original period when the two revolutions happened.
Thus, the periods subjected to the analysis in this research are as follows, starting from the
broad to specific.

a. Period I — from November 2008 until December 2012 specified for the archive search.

b. Period II — from 17" December 2010 until 25" February 2011, the selected online

news articles from this period were involved in CDA.

Criteria for Selection of Online News Articles

The research focuses on the two versions of the so-called ‘Arab Spring,' namely the 2011
Tunisian Revolution (TR) and the 2011 Egyptian Revolution (ER). Hence, the relevant modern
standard Arabic online news articles were those describing these two significant events in

Tunisia and Egypt in 2011. These online news articles come with reference to the people of
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Tunisia and Egypt, and their respective governments during the uprising, namely Ben Ali's
regime of Tunisia and Mubarak's regime of Egypt. As the ‘revolution' mainly involve struggle
of power, the selected online news articles are mainly focused on politic, economic and social
issues. Thus, the search in the archives of AJA and BBA are centred on (following keywords
but no limit to): ‘Ben Ali', ‘government', ‘minister', ‘authority', ‘Mubarak’, ‘President',
‘opposition', ‘Protest' and ‘Protestors'. By focusing on these keywords and other closely related
theme associated with the revolution events, other online news articles which have been
reported by AJA and BBA are excluded from the study. The excluded online news articles are
those related to arts, culture, sports, weathers, and tourism which do not directly relate to the
two revolution events of Tunisia and Egypt. Also, news articles in which reported on the other
version of Arab Spring, particularly those happened in Libya, Algeria, Morocco and Syria are

disregarded as they do not serve the purpose of this research.

The number of analysed article

The Arabic online news articles involved in this study are divided into two groups of corpus
data. First is the big corpus data of 1.2 million words which contains all the online news articles
involved in the archive search. Secondly, the online news published during the ‘time of crisis’
(from 17" December 2010 until 25" February 2011) has been extracted from the big corpus
data to form the sub-corpus data for the CDA analysis, as well as the concordance and content
analysis. The following tables provide detail on the number of online news articles involved in
this study. To begin with, the total online news articles gathered from the archive search for

the period of December 2008 until December 2012 (Period I) are presented in the table below:

No. | Institution Number of Articles | Total Words Articles %

1 Al-Jazeera 1173 602,616 55.67

2 BBC Arabic 934 516,985 44 33
TOTAL 2107 1,119,601 100

Table 2.1: The Number of Online News Articles Published between December 2008 and
December 2012 Collected from the Archive Search
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Secondly, the detail of online news articles gathered for Period II from 17 December 2010

until 25" February 2011 which will be used for the CDA analysis is stated in the table below:

No. | Institution Number of Articles | Total Words Articles %

1 Al-Jazeera 414 177,285 50.67

2 BBC Arabic 403 181,458 49.33
TOTAL 817 352,743 100

Table 2.2: The Number of Online News Articles Published between 17® December 2010 and
25™ February 2011 Collected from the Archive Search

2.7 Procedures of Analysis

Stage [ — Archive Search from Nov 2008 — Dec 2012 (Period I).

This archive search aims to provide a general overview of the topic under the current study,
contextualise the events of the 2011 Tunisian and Egyptian revolutions and provide the referent
online news articles for the analysis. The interest of international online news outlets
particularly AJA and BBA on Tunisia and Egypt can be observed from the number of news
articles and its topics covered by the outlets beginning from November 2008 until the end of
2012 which has been specified as (Period I) for the archive search. In addition, a
contextualisation of the Tunisian and Egyptian revolution events can be made by comparing
the number of online news articles during the time of crisis (Period II: 17" December 2010
until 25" February 2011) with the number of news articles in the succeeding and proceeding

months as specified in Period I (November 2008 — December 2012).

Procedures
The AJA official website www.aljazeera.net/Arabic retrieved on 3/4/2014, and an

archive search is done with ‘Ben Ali' as the main keyword search word for Tunisian's contents
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and ‘Mubarak' for the Egyptian's. The research is enhanced by using supportive search words,
namely: ‘government', ‘minister', ‘opposition' and ‘protestor' to gain a more extensive result.
The search is being specified with the period mentioned in this research and the results obtained
are arranged chronology. The AJA's archive provides a ‘preview' of the online news articles
containing the search word. This preview offers brief information on the news articles, namely:
the titles, date of publication and summary of articles. It also offers additional information such
as a line or two of the news article which content the search word, (The search word being
highlighted by different font colour or being underlined) and the news section which the articles
have been located, for example: The headline, main news, latest updates, International, Arabic
word, economy and etc.

BBA website www.bbcarabic.com was retrieved on 2/8/2014 for a similar archive
search on BBC Arabic online news articles. The archive search in BBA’s archive used the same
keywords of ‘Ben Ali” and ‘Mubarak’ followed by supportive search words of ‘government’,
‘minister’, ‘opposition’ and ‘protestor’. Not much different from AJA’s archive, BBA’s also
provides brief information on the related articles resulted from the archive search such as the
news titles, date of publication (online) and summary of the news articles.

The number of online news articles on Tunisia and Egypt in the period of 50 months
from November 2008 until December 2012 is compared. Then, the number of online news
articles on Tunisia and Egypt during ‘the time of Crisis’ 70 days from 17" December 2010
until 25" February 2011 is compared to those published from November 2008 until December

2012.

The Outcome’

9 The results and discussion of the archive search will be discussed in detail in Chapter Three of the present study.
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a) The interest of AJA and BBA had given to Tunisia and Egypt from November 2008
until the end of 2012 is measured.

b) The events of Tunisian Research and Egyptian Research are contextualised.

c¢) The total number of 2,107 online news articles from AJA and BBA which consist of
almost 1.2 million words resulted from the archive search, constitute the raw material

from which selected online news articles are drawn for furthers in-depth analysis.

Stage II: Concordance Analysis.

Concordance is "a collection of the occurrences of a word — form, each in its textual
environment. In its simplest form, it is an index. Each word- form is indexed, and a reference
is given to the place of each occurrence in a text. " (Sinclair: 1991, 32). Besides, it provides

word collocations.

a. Purpose

Initially, the purpose of concordance analysis in this research is to give evidence to the first
intuitions of the researcher. It gives the evidence that is going to be explained through linguistic
analysis (description). In other words, the researcher's first intuitions about the portrayal of the
protests, protestors and the governments in AJA and BBA can be emphasised, modified or
altered by the results of the concordance analysis. Accordingly, the concordance analysis is an
asset rather than a liability as it does not mirror our first intuitions but provides new evidence
and therefore, new explanations that might change our first intuitions. In this way, the
concordance analysis and the linguistic description are complementary to each other. Sinclair
(1991: 36) asserts: "The computer is not a device which will produce sensible categories without
guidance but, on the other hand, a linguistic description which is not supported by the evidence

of the language has no credibility."
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Secondly, this program used for numerical or statistical purposes provides essential
clues for the subsequent analysis of articles as shown from the words of high frequencies.
Importantly still, frequency counting provided by this program is useful in measuring long-run
trends in image changes as revealed by writers. According to Budd et al., as quoted in Mousa
(p.56), "a trend refers to the increase or decrease of the frequency of given symbols (or content)
over a period of time." Thirdly, this computer program provides collocations of essential words,
for example: ‘Protestor/s', ‘Ben Ali' and ‘Mubarak’ the significance of which are essential in

this research.

b. Instrument

The selected online news articles published by both AJA and BBA are subjected to a text
analysis computer software known as (AntConc 3.4.3, September 2014).

c. Procedures: Analysis steps

A total of 70 online news articles (see appendix 3) were selected for the concordance computer
analysis. These news articles were taken from the articles founds in the archive search,
particularly those published ‘during the time crisis' (Period II) (17" December 2010 until 25
February 2011). The 70 online news articles consist of 35 articles from AJA and another 35
articles from BBA. The steps of converting the two corpora of AJA and BBA into a readable
format for the Antconc software are:

1- Selection of texts for study: thirty-five news articles from AJA and another thirty-five news
articles from BBA based on the fact that they were published in Period II, taken from
various sections, related to the two revolutions in Tunisia and Egypt in the topic, and
exhibited frequency of the word "protestors".

2- Recreation of the selected texts as not all the features of a text are coded in the concordance
computer program used for the analysis. Their format is changed into very simple text

formats (plain text) in which texts are long strings of letters, spaces and punctuation marks.
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The text to the program becomes as “a long succession of nondescript characters marked
off in pages and lines." (Sinclair, 1991: 28)

3- Compiling the texts of the same publication together and categorising them into two sets
(of corpora); one of AJA and the other of BBA.

4-  Processing the two corpora by the concordance program one at a time.

5- Questions to be asked before and while doing the concordance analysis:
a. What are the words of high frequency in the texts? What do this /these/they signify?

What are the contexts in which they occur? What are their collocations?

b. What is the frequency of the significant words ‘Protestor/s’, ‘Ben Ali’ and ‘Mubarak’?
What are their/ its collocations?

c. What are the verbs and words associated with them?

6- The concordance analysis of the two corpuses provides: the frequency of words in a list
arranged in an alphabetical order, a full KWIC (keyword in context) that provides a whole line
of a text with the word under examination highlighted in the middle and collocations of words
till the 5th right and the 5th left words.

7- Finding explanations that fit the evidence (frequencies and collocations found); the results
of the concordance analysis, and not evidence that fits our pre-set explanations is one of the
goals of the following content and critical discourse analyses which are greatly illuminated by

the findings of this concordance analysis.

d. The outcome':

The following observations are made:

19The results and discussion of the concordance analysis will be discussed in detail in Chapter Three of the present
study.
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1- Words of high frequencies, their contexts and collocations.
2- Collocations of the words ‘Protestor/s’, ‘Ben Ali” and ‘Mubarak’.
3- The content, theme and context of articles could be inferred from the words of high

frequencies.

Stage II1: Content Analysis.
a. Purpose
The content analysis aims at analysing certain content features in the selected articles and their
effect on the portrayed image of the antagonists and protagonists throughout the Revolution
events.
b. Procedures/Analysis Steps.

Out of seventy online news articles involved in the previous Computer Concordance
Analysis, twenty news articles were subjected to content analysis. They are ten news articles

from each AJA and BBA. These articles are:

Title Date
1 | Marches in Tunisia... 18/12/2010
2 | Demands to Release the Sanction... 20/12/2010
3 | Ben Ali Warns the Troublemakers... 29/12/2010
4 | Supports for Protestors... 30/12/2010
5 | Ben Ali Sacks his Governor... 30/12/2010
6 | Qardhawiy Calls... 25/1/2011
7 | ElBaradei Calls... 27/1/2011
8 | Mubarak Dissolved His Government... 29/1/2011
9 | Obama Urges... 29/1/2011
10 | ElBaradei: The Regime is Shaking. 29/1/2011

Table 2.3: The detail on Ten News Articles of A/jazeera Subjected for Content Analysis
While, the news articles from BBA are as follow:

Title Date
1 | Killed and Injuries... 24/12/2010
2 | The Fights Continues... 26/12/2010
3 | Ben Ali: The Protests... 28/12/2010
4 | Ben Ali Make Changes... 29/12/2010
. ) ) 13/12/2010
5 | Tunisia: Ben Ali Promises...
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6 | Egypt: Protests Continue... 28/1/2011
7 | Egypt: The West Demands... 29/1/2011
8 | Friday of Anger... 29/1/2011
9 | Egyptian Situations... 29/1/2011
10 | Egypt: Appointment of Vice President... 29/1/2011

Table 2.4: The detail on Ten News Articles of BBC Arabic Subjected for Content Analysis

The content analysis of these twenty online news articles focuses on themes, referents, contexts,
and the image of antagonist and protagonist portrayed in the articles. Then, the result obtained
is compared and explained.

c. The outcome'!.

The results obtained lead to the identification of the following:

1- The themes tackled;

2- The contexts of the articles and

3- The sources used.

Stage IV: CDA

A total of 817 modern standard Arabic online news articles which consist of more than 350,000
words were involved in the qualitative CDA analysis. These news articles were published
during the 70 days of the ‘time of crisis’ beginning from 17" December 2010 until 25%
February 2011 (Period II) as mentioned before. It is important to note that the data is in Arabic
(modern standard Arabic); hence, relevant news extracts were first translated into English and
then analysed'?. Although both Aljazeera and BBC provided online news in English, the
present research chooses to translate the Arabic news texts rather than examining the online
news texts of Aljazeera English and BBC English in which both offered online news originally
in English data. The main reason for that is the previous studies (Fornaciari, 2011; Yehia, 2011)

have revealed that A/jazeera English, for instance, does not merely provide their audience with

' The results and discussion of the content analysis will be discussed in detail in Chapter Three of the present
study.

12 The Arabic online news texts presented in this study are taken exactly as it is from their respective outlets. Tt
may contain grammatical, pronunciation and writing errors.
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the English version of the outlet's Arabic news contents. Moreover, these studies indicated that
Aljazeera English has its independent editorial board which serves a different target audience.
Similarly, BBC Arabic, which has a working studio in Egypt, has its own editorial board. Thus,
its news contents focus on a different group of crowds compared to BBC news services which
provided news originally in English. Since the focus of my study is on the online news
produced mainly for the Arab audience during the two Revolutions, the original data written in
modern standard Arabic were translated into English.

The textual and discursive practice features examined in the research consist of four
tools namely: lexicalisation and predication, presupposition, verbal process and intertextuality.
The first three tools relate to textual analysis are the focus of Chapter Four and Five. While the
intertextuality is concerned with discursive practice analysis, hence needs a separate chapter,
will be discussed in Chapter Six. Finally, Chapter Seven focuses on the third dimension of
Fairclough's framework, namely the critical dimension of social relation.

The textual analysis is the first dimension of Fairclough’s three-dimensional
framework. To address this aspect, I first examine how the two outlets used lexicalisation and
predication in their coverage to refer to the antagonists and describe them. It is assumed that
each outlet employed editorial strategies in referring to both sides of the conflict; depicting
such strategies gives insights into how AJA and BBA stand with the government or protesters
during the revolution. Second, I discuss how presuppositions were employed to serve the
ideological stance of each online news institution; mainly, I show how taken-for-granted
propositions were strategically utilised to support or challenge power dominance during the
two Revolutions. Hence, raised questions of: what ideology does a given presupposition serve?
Is it intended to challenge power relations or defend the authority? Following that, I discuss
how verbal processes were used by the two outlets in their online news coverage. The analysis

of verbal processes aims to cast light on how social actors on both sides of the conflict were
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reported throughout the revolution event. In the second dimension, which focuses on the
discursive practice, I discuss how certain voices have been given comprehensive access to the
construction of news discourse, while other voices have been silenced or marginalised. I also
explain how different types of reporting, such as direct reporting, indirect reporting, and
strategic reporting, were used with each side differently. The aim is to show how hegemony is
achieved by allowing certain groups access to media discourse, hence, treated as the voice of
‘in-group’. While the other groups were considered as unreliable sources. Thus, their voices
have been side-lined.

The third dimension of Fairclough's three-dimensional framework deals with social
practice. Based on the results of the textual and discursive analysis, my discussion continues
to examine the broader socio-political context of the event, aims to reveal features which
contribute toward power abuse and social inequality. Thus, I critically analyse the background
and historical information of the events by looking at the economic, social, and political aspects
which potentially provide a better understanding of how the two online news outlets reported
the revolutions and portrayed the antagonists and protagonists.

2.8 Conclusion

To conclude, this chapter provides the theoretical framework of this research based on the ideas
of DT and CDA. The combination of DT and CDA has provided an analytical framework for
analysing online news discourse around the so-called 'Arab Spring' in Tunisian and Egypt.
Moreover, the present study benefited from other critical theories such as Gramchi’s theory of
hegemony, Althusser’s theory of ideology and Foucault’s theory of power. To enhance the
CDA qualitative analysis results, corpus linguistics tools are deployed to provide statistical
evident which guide the analysis and results discussion. Based on the theoretical framework,

this chapter also highlights the research methodology utilised in this study, starting with the
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sources used for data collection, the sampling procedures, the analysis stages and the analysis
model used. The data for the present study involved modern standard Arabic online news texts
from Aljazeera Arabic and BBC Arabic. The data is in Arabic; hence, it was translated into
English before conducting the analysis procedures. Thus, this chapter is considered as the

backbone of research and the guidance map for reaching research objectives.

110



CHAPTER THREE:

RESULTS OF PREPARATORY ANALYSIS

3.1 Introduction

The Chapters Three, Four, Five, Six and Seven present the results of the analysis which
answer the research questions and justify the conclusion at the end of the research. These
chapters provide a discussion on the analysis results in line with the findings of the theoretical
part and literature review. The main research question in this study is to analyse how the two
Arabic online news outlets, Al-Jazeera Arabic (AJA) and BBA Arabic (BBA), covered the
2011 TR and ER by investigating how the outlets represented the protests and portrayed the
antagonists and protagonists. To find the answer to this central question, three pre-analysis
stages were carried out before conducting the CDA linguistic analysis. The results of three pre-
analysis stages are discussed in this chapter (Chapter Three), while the Chapters Four to Seven

focused on the results and discussion of CDA analysis.

3.2 Preparatory Analytical Stages.
The pre-analysis stages involved three preparatory analytical stages before conducting
qualitative CDA, namely:
1) The Archive Search,
2) The Concordance Analysis and
3) The Content Analysis.

The results of these pre-analysis stages are as follow:
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3.3 Results of Archive Search.

The results of the archive search provide a contextualisation of the uprising events in
Tunisia and Egypt. It also gives critical information surrounding the two events. The archive
search focused on the frequency of articles written on political issues in Tunisia and Egypt
before and after the 2011 events. This analysis is fundamental as it considered as a preliminary
stage in the analysis of articles qualitatively using CDA approaches. These results are as

follows:

Archive Search of News Articles on the Tunisian Revolution

A total of 67 Arabic online news articles around President Ben Ali have been collected
from (AJA) and (BBA). These online news articles are dated between November 2008 and
October 2010 are being collected from the news archives after both news agencies had
published it on their respective official websites. The details of these online news articles can

be found in the table below:

No. | Institution Number of Articles Total Words Articles %

1 Al-Jazeera 37 19,559 55.22
BBC Arabic 30 10,420 4478
TOTAL 67 29,979 100

Table 3.1: The number of online news articles before the 2011 Tunisian Revolution found in
the archive of AlJazeera and BBC Arabic.

Table 1 shows many useful background information on the online news articles collected from
the archive search represent online news coverage before the 2011 Tunisian Revolution. The
table indicates the number of online news articles collected from each news agency and the
total words in the news articles, which also indicates the total size of news articles.
Furthermore, the table also reveals the proportion of online news articles for each online news

agency. The collection of Arabic online news articles from AJA and BBA between November
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2008 and October 2010 consists of 67 online news articles. The archive of AJA online news
provided 37 news articles (55.22% of the total number of articles) which is significantly higher
proportion compared 30 online news articles (44.78%) provided by BBA within the same
period. AJA news articles also contain an almost double number of words compared to BBA

online news articles.

Looking into more detail on this collection of online news articles, particularly by
looking at the date of the news articles or the date it has been published reveals interesting
information about these online news articles. All these online news articles are distributed
according to the date when it appeared in their respective news outlet's website. The detail on

this can be seen in the graph below:
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Graph 3.1: The distribution of online news articles according to the month of publication
from November 2008 until October 2010.

The graph indicates that between November 2008 and October 2010, the average
number of online news articles collected from the archives of AJA and BBA is three articles
per month. The number of online news articles from AJA is higher than BBA in almost every
month except for the months of Mei — June 2009, March- April 2010 and July- August 2010
when BBA has recorded a slightly higher number of online news articles compared to AJA. It
is also worth to note that the total number of online news articles hits the lowest number of
(one article by AJA) in the moths of September and October 2010. In contrast, the total number

of online articles hits the highest level in September and October 2009. The total of 26 online
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news articles have been collected for months of September and October 2009. These 26 news
articles represent the most significant proportion at 43.28% out of total online news articles
collected between November 2008 and October 2010. Besides, out of these 26 news articles,
AJA provided the biggest proportion of 18 online news articles compared to eight online news
articles from BBA.

The total number of online news articles also slightly higher than average during the
months of July - August 2009 and November - December 2009. In July - August 2009, a total
of 13 online news articles were collected, which consist of eight news articles from AJA and
five news articles from BBA. These 13 news articles represent 19.4% of the total number of
both AJA and BBA in November 2008 until October 2010. Meanwhile, another 10.45% of the
total number of online news articles was published by AJA and BBA in November - December
2009. AJA has provided five news articles, and BBA has two news articles making a total of
seven online news articles have been collected from these two months. The increasing number
of online news articles from July to December 2009 indicates the increase in online news
coverage by AJA and BBA on Tunisian political issues during these months. The apparent
reason for that is the 2009 Tunisian General Election which was held on October 2009.
Therefore, since July 2009, AJA and BBA have reported on various events happened in Tunisia
which related to 2009 Tunisian General Election such as presidential candidate nomination,
electoral campaigns and pledges, electoral rally and predictions of election results. The number
of news articles hit its highest level in the months of September - October 2009 when the
election campaign entered the final stage and election results widely speculated in the online
news. As a result, 43.28% out of total online news articles collected between November 2008
and October 2010 from AJA and BBA achieves has been published in the months of September
- October 2009. Moreover, although the number of online news articles started to go down

slightly in November and December 2009 when the election was completed, the total number
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of online news for these two months is slightly higher than the average number of articles in
other months. Most of the news articles during November and December 2009 from AJA and
BBA discussed on post-2009 Tunisian General election by mainly highlighting the
overwhelming success of Ben Ali and his Democratic Constitutional Rally (DCR) party in the
2009 election result.

To conclude, the total of 46 out of 67 (68.66%) online news articles from AJA and BBA
published between November 2008 and October 2010 have been published during the 2009
Tunisian General Election. Thus, the months of July until December 2009 and the 2009
Tunisian General Election are the most crucial milestone in the online news discourse before
the 2011 Tunisian revolution. In short, before the 2011 Revolution, Tunisia in general and Ben
Ali in particular, do not gain much attention by AJA and BBA except some essential and
remarkable events take place in Tunisia. Thus, the result of the archive search indicated that
the two outlets ware focusing on the 2009 Tunisian general election. In this general election,
President Ben Ali and his party Democratic Constitutional Assembly (DCA) continue their
domination on Tunisian politics by winning both parliament and presidential election with a
vast majority.

The 2011 Tunisian revolution resulted in more online news coverage on Tunisia
compared to the pre-revolution period. Both AJA and BBA have intensified their online news
report on almost every event happen in Tunisia related to the Revolution. Hence, a total of 583
online news articles have been collected from the archive of AJA and BBA. These online news

articles are dated between November 2010 and December on2012, as stated in the table below:

No. | Institution Number of Articles Total Words Articles %
Al-Jazeera 446 205,968 65.3

2 BBC Arabic 237 121,315 34.7
TOTAL 683 327,283 100

Table 3.2: The number of online news articles on the 2011 Tunisian Revolution published

between November 2010 and December 2012.
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It was evident that the number of online news articles published by AJA and BBA has recorded
huge jump from November 2010 until December 2012 compared to the online news before the
revolution from merely 67 news articles to 683. This massive jump in the number of news
articles indicates the massive shift by both news agencies to report more intensively on essential
events in Tunisia from November 2010 — December 2012. AJA, for instance, from November
2010 to December 2012 published 446 online news articles compared to only 37 online news
articles from November 2008 to October 2010. BBA also published a total of 237 online news
articles between November 2010 and December 2012, which is almost eight times more than
merely 30 online news found in the outlet archive dated between November 2008 to October
2010. Despite recorded a massive increase in the number of online news articles, the total
number of BBA news articles between November 2010 to December 2012 is only half
compared to the total number of news articles published by AJA within the same period.

Moving into the detail on this collection of online news articles, particularly by looking
at the date of the news articles reveals exciting information about these online news articles.
Hence, indicated the period when the online news outlets gave more attention to events that
happened in Tunisia. All these online news articles are distributed according to the date of its
first published in their respective news agency website can be seen in the graph below:
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Figure 3.2: The distribution of online news articles according to the month of publication
between November 2010 and December 2012.

It is important to note that the number of news articles published by AJA and BBA has

recorded a significantly high level above than average several times from November 2010 to
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December 2012. Firstly, the number of online news articles reaches its highest level in January-
February 2011 with a total of 236 news articles which34.55% of total online news articles
published by AJA and BBA between November 2010 and December 2012. Out of these 236
online news articles, AJA provided 124 news articles which are 27.8% out of the total number
of AJA's news articles, while BBA has 112 news articles (47.25% of total BBA's articles).
Secondly, in May — June 2011, the total number of news articles once again reached a
significantly high level of 58 news articles which constituted 8.5% of the total number of news
articles during the 2011 Tunisian revolution published by AJA and BBA. During May — June
2011, AJA published 37 online news articles (8.3% of total AJA’s news articles), while BBA
published 21 news articles (8.86% of total BBA’s news articles). Thirdly, in September —
October 2011, the total of 79 online news articles have been collected from the outlets’ news
archive which makes these two months recorded the second-highest number of online news
articles published between November 2010 and December 2012. These 79 online news articles
represent 11.56% out of total online news articles. Once again, AJA provided a slightly higher
proportion of news articles (49) compared to BBA with 30 news articles.

These three phases of time when the number of online news articles reached
significantly higher levels between November 2010 and December 2012 indicated the three
most important milestones during the 2011 Tunisian Revolution. It is also marked three
significant events that happened in Tunisia, which gain a lot of media attention by AJA and
BBA. The first milestone is the start of the protest, demonstration and chaos, which lead
towards the fall of Ben Ali's regime in Tunisia beginning from December 2010 until February
2011. It is also marked the first phase of the 2011 Tunisian Revolution, which recorded the
massive scale of people uprising against Ben Ali's regime, which ultimately forced Ben Ali to
left Tunisia. The second milestone, which also marks the second phase of the 2011 Tunisian

Revolution happen between May and July 2011. Between May and July 2011, saw an almost
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complete fall of Ben Ali's regime in Tunisia. Ben Ali's political party Democratic
Constitutional Rally (DCR) has been dissolved, many of his associates have been forced to step
down, and many others have been detained. The months of May and July 2011 also recorded
massive online news coverage by AJA and BBA on the beginning of the trial against Ben Ali
and his associates in Tunisian military and civil courts for various serious allegations. The third
phase of the 2011 Tunisian Revolution, which also marks the third important milestone in the
online news discourse is centred around the 2011 Tunisian Constitutional Assembly Election.
The election was held on 23" October 2011 after several delays. In this third phase of the 2011
Tunisian revolution, a new government has been elected to replace Ben Ali's regime via a more
clean and transparent election after the fall of Ben Ali.

In a nutshell, the number online news articles around the 2011 Tunisian revolution
published by AJA and BBA between November 2010 and December 2012 has recorded
enormous increase compared to pre- 2011 Tunisian Revolution period of November 2008 until
October 2010. Besides the increasing number of online news articles, AJA and BBA news
articles cover more broad topics and themes during the 2011 Tunisian Revolution (between
November 2010 and December 2012) compared to November 2008 until October 2010 which
primarily focused on the 2009 Tunisian General Election. The online news articles published
by AJA and BBA during the revolution (between November 2010 and December 2012) on the
other hand covered various events in Tunisia beginning from Bouazizi strange act of protest by
putting flame on himself on 17" December 2010, followed by series of demonstrations and
protests days later which ultimately lead towards the dissolved of Ben Ali’s government and
force Ben Ali to left Tunisia on 14" January 2011. Furthermore, the online news articles also
reported the formation of Tunisian interim government which combine several Ben Ali's
ministers and opposition leaders. This interim government was in charge of governing Tunisia

until the first election was held after the fall of Ben Ali's regime in October 2011 to elect the
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member of Tunisian Constitutional Assembly. Since Ben Ali left Tunisia and live in exile in
Saudi Arabia, AJA and BBA also intensively reported on various accusations and charges
against Ben Ali and his associates which followed the trial against all their misconducts in both

Tunisian military and civil courts beginning from June 2011.

The Results of Archive Search on the Egyptian Revolution

The result of the archive search of AJA and BBA on the 2011 Egyptian Revolution was
divided into two sub-corpus data. The first sub-corpus data consists of online news articles
published between November 2008 and December 2010. This first sub-corpus data represents
the collection of online news before the revolution. The second sub-corpus meanwhile, consists
of news articles published by AJA and BBA between January 2011 and December 2012. The

following sections explain detail on these online news archive search results.

News Articles before the Revolution (November 2008 — December 2010)

No. Institution Number of Articles | Total Words Articles %

1 Al-Jazeera 83 39,293 36.24

2 BBC Arabic 146 63,855 63.76
TOTAL 229 103,148 100

Table 3.3: The number of online news articles collected from the archive of Al-Jazeera and
BBC Arabic before the 2011 Egyptian Revolution.

The collection of Arabic online news articles from AJA and BBA between November
2008 and December 2010 contains a total of 229 news articles. Out of these 229 online news
articles, the archive of AJA provided 83 news articles which represent 36% of the overall
number of this news collection. In comparison, the BBA archive provided a slightly higher
number of news articles compared to AJA. A total of 146 online news articles were taken from

BBA archive, which constitutes almost 64% of the total news collection of AJA and BBA
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published November 2008 until December 2010. Moreover, all these online news articles were
distributed according to the date of its first published in their respective outlet websites, as

stated in the graph below:
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Figure 3.3: The distribution of online news articles according to the month of publication
between November 2008 and December 2010.

The graph shows the distribution of 229 online news articles collected from the archive
of AJA and BBA for the news published between November 2008 and December 2010 to
represent the collection of online news articles before the 2011 Egyptian Revolution. From the
graph, we can observe that these collections of online news contain a relatively low number of
news articles during the beginning of the period between November 2008 until December 2010.
Thus, each of AJA and BBA only provided no more than five online news articles every two
months for the period between November 2008 until August 2009. However, the number of
online news articles from AJA and BBA started to rise beginning from November — December
2009 until December 2010. BBA online news articles recorded the highest level of 39 news
articles in November — December 2010. Before that, 21 online news articles were found for
May- June 2010 and another 22 news articles for September- October 2010 in the BBA archive.
In comparison, the AJA news articles reached the highest level of 17 news articles during
September - October 2010. AJA also has the second-highest number of news articles during
July- August 2010 with 15 news articles.

It is important to note that the number of news articles from AJA and BBA has recorded
a significant increase between November 2008 and December 2010 in the three most
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remarkable milestones. These three milestones also reflect the three significant events which
dominated the online news coverage by AJA and BBA within this period. These three
significant events are First, wide media speculation on Mubarak successors. Secondly,
Mubarak receiving intensive treatment in Germany, which also sparks more speculations on
his successor and finally the 2010 Egyptian Parliamentary Election. It begins from the
speculation on the next president of Egypt after Mubarak reached another level of high interest
by AJA and BBA during September and December 2009. It is when the member of NDP — the
most dominant Egyptian political party- gathered during their annual conference in preparation
for the next parliamentary and presidential election scheduled to begin before the end of 2010.
Thus, in these collections of 229 online news articles, AJA has a total of 8 news articles, while
BBA has 14 news articles published between September and December 2010.

Another important event in Egypt between November 2008 and December 2010 which
received comprehensive news coverage by AJA and BBA is the news around Mubarak
receiving intensive treatments in Germany. In 2010 Mubarak was 82 years old and had been in
power for almost 30 years. Thus, his health issues have been caused great concern by the
Egyptian for many years. However, when Mubarak travelled to Germany on 5" March 2010
for having intensive treatment on his health problems, both AJA and BBA have intensified
their news coverage on the event. Furthermore, this intensive treatment also resulted in broader
speculation on Mubarak's successor, particularly the debate on the plan to inherit Mubarak
presidency to his son Jamal. The importance of event surrounding Mubarak receiving treatment
in Germany has reflected by the increase of online news articles collected from the archive of
AJA and BBA for March until June 2010. As a result. A total of 15 news articles were collected
from AJA, while BBA provided more than double of AJA news articles with 40 online news

articles.
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Moving into the most significant event in Egypt which gained the most coverage by
AJA and BBA between November 2008 until December 2010 was the 2010 Egyptian
Parliamentary Election. This election was crucial because the parliamentary election result will
generally affect the Egyptian Presidential Election scheduled to be held several months after
the parliamentary election. Thus, the Egyptian political parties, particularly the ruling party of
National Democratic Party (NCP), must do their best in the 2010 Parliamentary Election in
preparing for the upcoming Presidential election. Ultimately, the 2010 Egyptian parliamentary
election recorded a landslide victory for Mubarak's NDP party and a massive defeat for Muslim
Brotherhood-linked opposition party before.

The first round of this 2010 Egyptian Parliamentary Election was started on 28
October 2010 followed by the second round on 5" December 2010. However, the process of
nomination and election campaign started much earlier in July 2010. Thus, both AJA and BBA
have intensified their news coverage on the 2010 Egyptian Election since June 2010. The news
coverage on the 2010 election constituted the most significant proportion of the 229 online
news articles collected from AJA and BBA news published from November 2008 until
December 2010. AJA news, for instance, provided a total of 43 online news articles during the
months of 2010 Egyptian election from July to December 2010. BBA furthermore provided 66
news articles during the same months. Thus, a total of 109 news articles were collected from
the archive of AJA and BBA concerning the 2010 Egyptian election, which represents 47.6%
of the total 229 news articles. It is also worth to mention that both AJA and BBA number of
news articles reached the highest level during the months of 2010 Egyptian election. AJA
recorded the highest number of news in this collection of online news articles were published
in September — October 2010, while BBA provided the highest number of news articles for

November — December 2010.
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Although the number of online news articles taken from AJA and BBA shows an
uprising pattern during the months of 2010 Egyptian election, there is a drop in the number of
articles taken from AJA for November — December 2010 despite the election itself was held
during these two months. The reason for that may originate from various restrictions faced by
foreign (non-Egyptian) media agencies in reporting the events around the 2010 Egyptian
election. Secondly, the decrease in online news reports particularly during the time election
was held by AJA comes in line with the call made by Egyptian oppositions to boycott the
election which they claimed has been excessively manipulated by Mubarak government. All in
all, the massive success of Mubarak's NDP party during the 2010 election came not more than
two months before the huge protest started in Egypt, which caused the fall of Mubarak.

To conclude, the total of 109 out of 229 (47.6%) online news articles from AJA and
BBA published between November 2008 and December 2010 are dealing with the 2010
Egyptian Parliamentary Election. Thus, the months of July until December 2010 and the 2010
Egyptian Parliamentary Election are the most critical milestone in the online news discourse
before the 2011 Egyptian revolution. Secondly, the speculation of Mubarak' successors were
the second major topic highlighted by AJA and BBA between November 2008 and December
2010. During this period, the discussion on the next Egyptian president after Mubarak in AJA
and BBA was at a high level at least during two occasions. First, it was during the annual
gathering of NDP party during September and December 2009 and in the months of March

until June 2010 when Mubarak received an intensive health treatment in Germany.

News Articles during the 2011 Revolution (January 2011 — December 2012)

Moving into the archive search of online news articles published between January 2011
and December 2012 recorded a tremendous increased in the number of news articles provided
by both outlets. These online news articles offer a contextualisation of an event slightly before
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the first protest started in Egypt up until Morsi, the new President of Egypt after Mubarak was

elected and formed his new government.

No. Institution Number of Articles Total Words Articles %

1 Al-Jazeera 607 337,796 53.81

2 BBC Arabic 521 321,395 46.19
TOTAL 1128 659,191 100

Table 3.4: The number of online news articles published between January 2011 and December
2012.

Table 3.4 shows detail descriptions of the online news articles gathered from the archive of
AJA and BBA published between January 2011 and December 2012. A total of 1128 online
news articles were collected for this news collection, almost five times higher compared to 229
online news articles found in outlets archive of news articles before the 2011 Egyptian
Revolution. In contrast to the collection of online news before the 2011 revolution which saw
BBA provided a significantly higher proportion of online news articles compared to AJA, it is
the turn for AJA to provide a more significant number of news articles than BBA. Hence, 607
news articles were collected from AJA (53.81%) compared to 521 news articles (46.19%) owns
by BBA. Moreover, these 1128 online news articles were distributed according to the date of

publication in their respective outlet websites as illustrated in the figure below:
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Figure 3.4: The distribution of online news articles according to the month of publication
between January 2011 and December 2012.
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The graph revealed that the number of news articles published by AJA and BBA had
recorded significantly higher level above than average several times between January 2011 and
December 2012. Firstly, the number of online news articles reaches its highest level in January-
February 2011 with a total of 579 news articles. These 579 news articles represent 51.33% of
total news articles taken from the archive search. Out of these 579 online news articles, AJA
provided 287 news articles which are 47.28% out of 607 total number of outlet’s news articles.
In comparison, BBA has a higher number of news articles, 292 news articles for the same
months. This represents almost 56% out of the total number of BBA's online news articles (521
news articles).

Secondly, the number of online news articles jumped in May — June 2012, which saw
the total number of news articles reached the second-highest level. A total of 173 news articles
which constituted 15.34% of the total number of news articles for this archive search. During
May — June 2012, AJA published a higher number of online news articles (109 news articles,
18% of the total AJA’s news articles) compared to BBA which provided 64 online news
articles, represent 12% out of the outlet total number of news articles. Thirdly, in March — April
2012, a total of 84 online news articles have been collected from the news achieve of AJA and
BBA which make these two months after the 2011 revolution, recorded the second-highest
level for the total number of online news articles. These 84 online news articles represent 7.5%
out of total online news articles published during this time of the Egyptian Revolution. Once
again, AJA provided a slightly higher proportion of news articles (54) compared to BBA 30
news articles. The number of online news articles from AJA and BBA also high in March —
April 2011 and January — February 2012. Fifty online news articles were collected from the
archive of AJA, and another 47 news articles were sourced from BBA to make a total of 97
online news articles were collected for March — April 2011 which the two months slightly after

the uprising which toppled Mubarak’s regime. Furthermore, a total of 52 online news articles
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were gathered for January — February 2012, in which 33 of them come from AJA and another
19 were published by BBA.

These five phases of time when the number of online news articles reached a
significantly high level between January 2011 and December 2012 indicate significant
milestones during the 2011 Egyptian Revolution. It is also marked four significant events that
happened in Egypt, which gain a lot of media attention by AJA and BBA between January
2011 and December 2012. The first significant event is the start of the protest, demonstration
and chaos against the Mubarak's regime in Egypt beginning from the middle of January 2011.
It is widely known by 18 days of mass protest beginning from 25" January until 11" February
2011. These massive protests in major Egyptian cities have forced Mubarak to step down and

transfer his power to the Vice President of Egypt and the Egyptian Arm Forces on 111

February
2011.

Mubarak resignation which followed by the mass resignation of other key figures in his
government marked the fall of the regime are considered as the second major event happened
slightly after the 2011 Egyptian Revolution. The third major event which received intense
coverage in the online news by AJA and BBA is the historical trials against Mubarak, his
families, particularly his two sons and his associates. It is all started slightly after Mubarak
resignation, which leads towards the detention of several key ministers in Mubarak's regime.
Ultimately, Mubarak and his two sons Gamal and Ala, were detained for intensive investigation
on 13" April 2011. Subsequently, the trial against them was started on the 3" of August 2011.
Although the trial of Mubarak and his two sons Gamal and Ala during 2011 and 2012 takes a
long process, the online news coverage by AJA and BBA was intense during January —
February 2012, which recorded the full details of this historic trial.

The fourth major event in the 2011 Egyptian Revolution is centred around the 2012

Egyptian Presidential Election. The first round of the election was held on 23%- 24" May 2012,
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while the second round was conducted on 16" — 17" June 2012. Before these dates, the online
news of AJA and BBA provided full details on the election processes since the formal
nomination process was opened on 10" March 2012. Ultimately, on 24" June 2012, Morsi was
declared as the new President of Egypt, which marks the new beginning for Egypt after the fall
of Mubarak. Thus, the number of online news articles from AJA and BBA was rocketed high
from April until June 2012.

All in all, the archive search of AJA and BBA has resulted in a collection of corpus data
consists of the Arabic online news articles published by the two international outlets between
November 2008 and December 2012. This corpus data consists of almost 1.2 million words
gathered from 2,107 online news articles which provided a contextualisation to the 2011
Revolution events in Egypt and Tunisia. It is noticed that AJA provided a slightly higher
proportion of news articles (1173 news articles which represent 56% out of the total number of
online news articles) compared to BBA. The archive of BBA has provided a total of 934 online

news articles which is 44% of the total number of articles in this corpus data.

No. Institution Number of Articles Total Words Articles %

1 Aljazeera 1173 602,616 55.67

2 BBC Arabic 934 516,985 4433
TOTAL 2107 1,119,601 100

Table 3.5: The Total Number of Online News Articles Collected from the Archive Search

In short, the results of the archive search showed that Tunisia does not receive much
media attention from the outlets before the revolution started compared to Egypt. It also
revealed that the number of online news articles jumped dramatically from December 2010
until March 2011 covering the events in both Tunisia and Egypt. This is due to the intensive
coverage provided by the two outlets on the protests and political struggles during the
revolutions. Finally, AJA and BBA continue to provide comprehensive online news coverage
on Tunisia and Egypt even after the fall of President Ben Ali of Tunisia and President Mubarak
of Egypt. The news coverage after the revolution mainly focused on the process of power
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transition in Tunisia and Egypt and the formation of the new governments through a series of

elections.

3.4 Results of Concordance Analysis.

70 Arabic online news articles of AJA and BBA are subjected to the computer-assisted
concordance Analysis (Antconc Concordance Analysis Software). The analysis focuses on the
words of high frequency particularly the thematically important words, lexical collocations of
significant words associated with the antagonists and protagonists (‘Protestors' vs ‘Ben Ali' for
Tunisian Revolution and ‘Mubarak' for ER). By taking into consideration the frequency of
words and their keyword in context (KWIC) reveals the following results:

1- Theme: The theme of the seventy Arabic online news articles subjected to this
concordance analysis is political. This is based on the finding which showed the word
‘political’ 4xlus showed the highest frequency in both AJA and BBA compared to other words
which indicating other themes. The highest frequency recorded for word “political” also showed
that the context of these online news articles is political as well. In addition to ‘political’ the
word frequency results also showed other thematically. Words which recorded much lower

numbers of frequencies compared to ‘political’. These words are ‘economic’, ‘social’ and

‘religion’.
Thematic Word AJA BBA
Political 78 79
Social 28 26
Economic 31 30
Religion 8 5

Table 3.6: Frequency of words showing different themes in AJA and BBA

The above table shows the total frequency of words showing different themes in AJA and BBA

Arabic online news. The political theme recorded the highest frequency in both AJA and BBA,
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while the ‘religious' theme recorded the lowest. Meanwhile, the ‘economic' and ‘social' themes
recorded an almost similar number of frequencies in both AJA and BBA news articles. Hence,
most of the online news articles carry the political theme, follow by economic and social
themes. While the ‘religion' theme only manages to record a significantly low number of
frequencies. Looking into the details on this thematically words frequency result by focusing
on the news coverage of each TR and ER, shows the following results. The following table

shows the frequency of words showing different themes in AJA and BBA coverage of TR.

Thematic Word AJA BBA
Political 25 32
Social 7 10
Economic 13 6
Religion 3 3

Table 3.7: Frequency of thematic all words in the news article of TR.

Again, the political theme recorded the highest frequency in both AJA and BBA news articles
on TR. However, the theme of ‘economical’ is significantly higher in AJA online news articles

compared to BBA. In contrast, BBA online news article on TR carry a higher number of

thematic call words of ‘social’ compared to AJA.

Thematic Word AJA BBA
Political 53 47
Social 21 16
Economic 18 14
Religion 5 2

Table 3.8: Frequency of thematic call words in news articles of ER.

Similar to the result of thematic call words frequency for the news articles on TR, the ‘political’
theme recorded the highest number of frequencies in both AJA and BBA. In contrast, the

‘religion’ theme was recorded the lowest number of frequencies in the two news outlets. This
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indicates that most of the news articles in AJA and BBA were related to the political issues in

Tunisia and Egypt.

2- Lexical Collocations of Significant Words.

In the analysis of lexical collocations, it focuses on two crucial linguistic elements, namely:
the verbs following of significant word and the associated words of the significant word. As
the study focuses on how the antagonist and protagonist being portrayed in the Arabic online
news, the important words are ‘protestor', which represents the antagonist, while ‘Ben Ali'

represents the significant words for the protagonist of TR and ‘Mubarak' as the ER protagonist.

Verbs Collocation.

In AJA's articles on TR, the verbs following ‘protestors' as a subject were found mostly
to be dynamic verbs (action verbs) with positive connotations such as ‘asked', ‘raised',
‘gathered', ‘protected’, ‘negotiated’, ‘shouted' and ‘run'. In contrast, the verbs following ‘Ben
Ali' were static verbs which usually refer to a static state or unchanging condition. For example:

- Ben Ali ‘denies’ the accusations.

- He (Ben Ali) ‘promises’ Tunisian a major reform.

- Ben Ali ‘understands’ the people demands. and

- He (Ben Ali) ‘recognised’ the need for change.
Furthermore, it is found that many verbs following ‘Ben Ali’ are promoting negative
connotations such as: fired, ignores, dismissed, accused, fought and prohibited. The
concordance analysis on BBA online news articles of TR, on the other hand, showed that the
verbs following ‘Ben Ali' as a subject were found using action verbs with a positive
connotation. For instance, verbs: ‘released’, ‘investigated’, ‘elected’, ‘contacted’, ‘discussed’,

‘monitored’, ‘worked’, ‘launched’ and ‘produced’. In contrast, the action verbs associated with

the ‘protestor’ come with negative connotations such as: ‘clashed’, ‘burn’, ‘struggled’,
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‘attacked’, ‘vandalised', ‘smashed', ‘threw’, ‘killed', ‘suicided', ‘departed', ‘arrested', ‘broke'
and ‘targeted'.

Moving into the AJA online news articles on ER, the concordance analysis also
found that the verbs following ‘protestors’ as subject mostly dominated by dynamic action
verbs with positive connotations. Hence, the collocation of word ‘protestors’ is associated with
verbs: ‘gathered’, ‘joined’, ‘raised’, ‘controlled’, ‘concurred’, ‘gained’, ‘repeated’, ‘protected',
‘challenged', ‘prayed', ‘marched', ‘participated' and ‘took over'. In contrast, the verbs following
‘Mubarak' as a subject were static verbs such as: ‘worried', ‘sad', ‘promised’, ‘ignored',
‘understand’, ‘recognised’, ‘denied’ and ‘dismissed’ which mostly promote negative
connotations on Mubarak. In addition, the dynamic verbs which indicate verb of action attached
to ‘Mubarak’ come with negative connotations, namely verbs: ‘step down’, ‘departed’,
‘manipulated’, ‘lied’, ‘rejected’, ‘clinging (to power)’, ‘tremble’, ‘suppressed’ and ‘warned’.
In comparison, the concordance analysis of the verbs following ‘protestors' as the subject in
BBA news articles reveals that is was associated with action verbs promoting negative
connotations. Hence, the verbs following ‘protestors' in BBA articles are: ‘fight', ‘arrested',
‘surrounded’, ‘burned', ‘smashed', ‘attacked', ‘chased', ‘assaulted', ‘teased', ‘injured' and
‘killed". This is in the opposite when compared to the verbs following ‘Mubarak' as a subject
which was dominated with dynamic action verbs which promoting positive connotations.
Hence, the verbs ‘answered', ‘full-filled', ‘appointed’, ‘selected', ‘released’, ‘protected',
‘investigated', ‘explained’, ‘elaborated', ‘visited', ‘discussed’, ‘welcomed' and ‘supporters' are
promoting positive meanings on ‘Mubarak'.

In AJA, ‘Protestor’ are almost subjects of the sentences, for example:
- The ‘protestors’ continue to march against the regime.
- The ‘protestors’ chanted the slogan supporting the demands.

- The ‘protestors’ send a clear message to the government.
- Millions of ‘protestors’ gathered in Tahrir Square.
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However, when the ‘protestors’ are objects of the sentences, they are mostly victims, as an act
of violence was carried out against them. For instance,

- The Army sticks with the order for not using violence on the protestors anymore.
- The government was supporting the hidden hands which depressed the

protestors.
- The military unit has prevented the protestors from entering Tahrir Square.

- Several protestors have been killed as a result of a violent clash.

- A report said that the police had shotted several protestors.

- During the operation, some of the protestors have severely injured, and others

have been arrested.

Other verbs which follow the word ‘protestors’ as objects are: ‘negotiated’, ‘dialogue/talk to’,
‘understand’ and ‘listen to’ which encourage the subject to deal with the object (protestors)
peacefully and adequately. In comparison, concordance analysis of ‘Ben Ali’ and ‘Mubarak' as
an object in the AJA showed that the associated verbs mainly provide a meaning of putting
pressures on them to fulfil the protestors’ demands. Hence, the verbs: ‘demanded', ‘asked', and
‘ousted' are working with ‘Ben Ali' as an object in the sentence. While verbs: ‘advised', ‘urged',
‘departed’, ‘stop', ‘must end' and ‘left' are working with ‘Mubarak' as the object in sentences.
It is worth to note that the verb ‘departed' recorded highest frequency (18 times) when
‘Mubarak’ is an object in the sentences.

Moving into BBA by focusing on the following verbs when the ‘protestors' are the
object in the sentences, shows mostly the Tunisian authority has taken a proper way in dealing
with the protestors. Hence, the verbs following the ‘protestors' are: ‘released’, ‘prevented’,
‘controlled’, ‘deal', ‘advised', ‘called upon', ‘offered’, ‘intercepted' and ‘objected'. However, in
BBA news articles on ER, it is found that the ‘Egyptian’ protestors have become victims when

they are objects in sentences. For example:

- The police shoot rubber bullets towards protestors
- The fight happened between police and protestors near one of the mosques in

Cairo
- Egyptian army prevented protestors from entering the building of the Egyptian
Home Ministry

- Casualties have been reported among the protestors after the clash
- The Egyptian government will take serious action in dealing with protestors
- The police used tear gas to dismiss the protestors

132



In the BBA online news report, ‘Ben Ali' is mostly subject in sentences. However, it is not a
case for ‘Mubarak' which appears as subject and object in the news articles. When ‘Mubarak’
become the object, the verb ‘depart' occurred most frequently. The verb ‘depart' occurred
nineteen (19) times, in the news articles for concordance analysis, 14 times of it attached to
‘Mubarak’ as the object, while another five times the subject is ‘the regime’ as a whole. Other
verbs follow ‘Mubarak’ as a subject in sentences are: ‘urged’, ‘emphasised’, ‘encouraged’,
‘increased’, ‘called upon’ for example:

- The United States increased pressure on Mubarak for reform.

- The oppositions called upon Mubarak to step down.

- The European leaders encouraged Mubarak to listen to his people.
Associated Words
The word ‘protestors' repeated 20 times in AJA news articles on TR and mostly associated
with moderate words which centred around their demands. Hence, the words ‘rights' repeated
18 times, ‘unemployment' (12 times), march (11 times), demand (11 times), corruption (seven
times), slogan (six times) and freedom (five times). Other associated words which recorded
slightly lower number of frequency are: ‘dialogue’, ‘cost (living)’, “‘unions’, ‘youth’, ‘streets’,
‘leaders’, ‘violent’ and ‘casualties’. In contrast, the word ‘Ben Ali’ repeated 37 times and
mostly associated with words of negative impression. For instance: ‘injustice’, ‘restriction’,
‘(lack of) freedom’, ‘punishment’ and ‘unbalance (development)’. Other associate words are
words related to Ben Ali as the head of Tunisia, for example: ‘government’, ‘country’,
‘(national) television’, ‘speech’, ‘election’, ‘(political) party’, ‘authority’, ‘minister’ and ‘law’.
Moving into BBA news articles on TR, it found that the word ‘protestors’ repeated 32 times.
In contrast to AJA, the associated words of ‘protestors’ are mostly promoting negative
impressions. Hence, the word ‘disorder’ repeated (18 times), ‘violent’ (13 times), ‘chaos’ (12

times). Other associated words which promote negative impressions are: ‘stone’, ‘glasses’,
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‘vandalism’, ‘clashes’, ‘fights’, ‘death’ and ‘injuries’. In contrast, the word ‘Ben Ali” which
was repeated 40 times in the news articles mostly associated with positive words such as:
‘opportunities’, ‘jobs’, ‘foods’, ‘necessities’, ‘promise’, ‘investments’, ‘freedom’ and ‘rights’.
The concordance analysis of associated words for ‘protestors’ which specifically attached to
‘Egyptian Protestors’ are: ‘Martyrs’, ‘poverty’, ‘activists’, ‘Fridays’, ‘prayer’, ‘mosque’,
‘square’, ‘emergency (law), ‘inflation’ and ‘internet’. Similar to word ‘Ben Ali’, the associated
words of ‘Mubarak’ which repeated (112 times) mostly are negative words. For instance:
‘regime’, ‘dictatorship’, ‘unjust’, ‘anger’, ‘inheritance’, ‘pressure’, ‘violent’, ‘disorder’ and
‘suppression’.

Slightly different from the associate word of ‘protestors' in BBA online news on
TR, the outlet news articles on ER show that the ‘Egyptian Protestors' are associated with both
negative and moderate words. The negative words are: ‘turmoil’, ‘chaos’, ‘injuries’,
‘casualties’, ‘stones’, ‘fire’, ‘weapons’, ‘prisoners’ and ‘thugs’. Furthermore, the moderate
words are: ‘dialogue’, ‘negotiation’, ‘right’, ‘mosque’, ‘prayers’, ‘civilians’ and ‘youth’. Also,
the word ‘Mubarak' which repeated 105 times in BBA online news is mostly associated with
authoritative tasks. For instance: ‘ministers’, ‘government’, ‘promises’, ‘pledges’, ‘reforms’,

‘meetings’, ‘television’, ‘steps’, ‘procedures’, ‘urgent’, ‘statement’, ‘arm force’ and ‘law’.

3.6 Results of Content Analysis.

The content analysis is an extension of the concordance analysis in stage II of the preliminary
analysis. This is done by selecting 20 news articles out of 70 involved in the concordance
analysis. Those 20 news articles which constitute ten news articles from each news outlets are
distributed equally between the two revolutions. The contents analysis focuses on linguistic
features, namely: the themes, referents, contexts and sources used to construct the online news.

These linguistic features help to determine the journalist attitude toward the uprising events in
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Tunisian and Egyptian. To begin with, the results of content analysis on five online news

articles from AJA of TR are as follow:

Title Date Theme Referents Context
1) Marches in 18/12/2010 | Protestors Sidi Bouzid Economy
Tunisia. .. demands residents and social
2) Demands to 20/12/2010 | Stiff action against | Sidi Bouzid Politic and
Release the Protestor residents Social
Sanction...

3) Ben Ali 29/12/2010 | Ben Ali’s response | Security force Politic and
Warns the to the Protestors Protestors and Social
Troublemakers... government

4) Supports for 30/12/2010 | The widespread of | Opposition and Politic and
Protestors. . . Protestors protestors Social

5) Ben Ali Sacks | 30/12/2010 | Changes in the Government and Politic and
his Governor. .. government Protestors Social

Table 3.9: Results of the analysis of themes, reference and context in Five AJA articles on TR.

In comparison, the results of content analysis on five online news articles from BBA on TR are

as follow:
Title Date Theme Referents Context
1) Killed and | 24/12/2010 | Violent Protests Protestors and Politic
Injuries. .. Caused Casualties | police
2) The Fights | 26/12/2010 | Violent continue Protestors and Politic and
Continues... police social
3) Ben Ali: The | 28/12/2010 | Ben Ali condemned | Protestors Politic and
Protests. .. the protests social
4) Ben Ali|29/12/2010 | Full filling Government and | Politic and
Make protestors’ demand | protestors social
Changes...
5) Tunisia: Ben | 13/12/2010 | Ben Ali’s promises | Protestors and Politic and
Ali Promises... government social

Table 3.10: Results of the analysis of themes, reference and context in five BBA article on TR.

Themes:
As mentioned in the table (3.8) above, the AJA's articles are centred around the protests and
protestors (article 1,2 and 4) by reporting their demands, actions taken against them and the

widespread of protests. Another theme of AJA online news focuses on the Tunisian government
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actions as a result of protests. In contrast, the articles (1,2 and 3) of BBA focus on the negative
sides of the uprising events by highlighting the casualties and violent during the protests. While

articles (4 and 5) reported on the government efforts to full fill the protestors’ demands.

Referents:

In general, the main referents in news articles of AJA and BBA are the Tunisian’s protestor
and the Tunisian government. However, AJA specifically refers to Sidi Bouazid’s residents in
their news articles during the early stage of the revolution. Other referents are included, the

Tunisian opposition and Tunisian security forces.

Context:

The political context dominated all ten articles of AJA and BBA as started in the tables above.
Besides, the news articles also refer to social issues in addition to political issues. However,
the article (1) of AJA highlighted the economic and social issues without many referents to
political issues.

Moving into the outlet's articles on ER, by focusing on the content analysis results of five news

articles of AJA as detailed in the table below:

Title Date Theme Referents Context
1) ElBaradei: | 25/1/2011 Egyptian opposition Mubarak and Politic
The Regime is united against oppositions

Shaking. Mubarak

2) Obama | 27/1/2011 International pressure | Mubarak and Politic
Urges... on Mubarak protestors

3)  Mubarak | 29/1/2011 Changes in Egyptian Politic
Dissolved His government after government and
Government... Protests protestors

4) Qardhawiy | 29/1/2011 Call for Mubarak to Mubarak and Politic
Calls. .. step down protestors

5) ElBaradei | 29/1/2011 Calls for Mubarak to Mubarak and Politic
Calls. .. step down protestors

Table 3.11: Results of the analysis of themes, reference and context in five AJA articles on ER.
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In comparison, the results of content analysis on five news articles of BBA focusing on ER are

detailed in the table below:

Title Date Theme Referents Context
1) Friday of 28/1/2011 | Enforcement of Mubarak and Politic
Anger... Emergency law to protestors

prevent mass

protestors
2) Egypt: Protests | 29/1/2011 | Change in Mubarak and Politic
Continue... government after protestors

protests
3) Egypt: The 29/1/2011 | International Mubarak and Politic
West Demands... pressures on protestors

Mubarak
4) Egyptian 29/1/2011 | International Mubarak and Politic
Situations... pressures on protestors

Mubarak
5) Egypt: 29/1/2011 | Change in Mubarak and Politic
Appointment of government after protestors
Vice President... protests

Table 3.12: Results of the analysis of themes, reference and context in five BBA article on ER.

Theme:

It is found the online news articles of AJA and BBA on ER share many similarities in term of
theme particularly on the two themes, namely: The international pressures on Mubarak and
secondly, changes in the Egyptian government as a result of protests. However, articles (4 and
5) of AJA focus on the call for Mubarak to step down, which is one of the main demands made
by the Egyptian protestors. On the other hand, the articles (1) BBA focuses on the enforcement

of emergency law by the Egyptian authority to prevent the widespread of protests.

Referents:
The news articles from two outlets mostly shared the same referents, namely Mubarak and the
protestors. In addition to that, AJA articles have referred to the Egyptian opposition and the

Egyptian government.
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Sources:
In term of the sources used in the online news articles and their quoting technique, the content

analysis revealed another exciting result. The following tables illustrate the use of sources and

quoting technique utilised in AJA and BBA.

a) AJA:
Title Sources Quoting Technique
. .. 1) Eyewitness Indirect
1 | Marches in Tunisia... 2) Oppositions Indirect
) Demands to Release the 1) Oppositions Indirect
Sanction... 2) Labour Unions Indirect
Ben Ali Warns the 1) Beq Ali Ind¥rect & Scared Quote
3 2) Ruling Party Indirect & Scared Quote
Troublemakers... i .
3) Oppositions Indirect
1) Oppositions Direct & Indirect
4 | Supports for Protestors... 2) Unions Direct & Indirect
5 Ben Ali Sacks his 1) Ben Ali Indirect
Governor... 2) Oppositions Indirect
6 | Qardhawiy Calls... Qardhawiy Direct & Indirect
7 | ElBaradei Calls... ElBaradei Indirect
Mubarak Dissolved His D Mubar.al.( In.d rect & Sgared Quote
8 Government 2) Oppositions Direct & Indirect
3) Ruling Party Indirect & Scared Quote
1) Foreign Leaders Direct & Indirect
9 | Obama Urges... 2) Arab Leaders Direct & Indirect
3) Foreign Media Direct
10 ElBa.radelz The Regime is ElBaradei Direct
Shaking.

Table 3.13: The use of sources and the quoting technique in AJA.

In comparison, Table 3.12 below details the analysis results on the use of sources and quoting

technique used in BBA news articles.

138




Title

Sources

Quoting Technique

1) Tunisian authority

Direct & Indirect

1 | Killed and Injuries... 2) Unions Indirect
. . 1) Tunisian authority Indirect & Strategic Quote
2 | The Fights Continues. . 2) Oppositions Indirect & Scared Quote
1) Ben Ali Direct & Indirect
3 | Ben Ali: The Protests... 2) Tunisian authority Indirect
3) Unions Indirect
. 1) Ben Ali Indirect & Strategic Quote
4 | Ben Ali Make Changes... 2) Unions Indirect
5 Tunisia: Ben Ali 1) Ben Ali Direct
Promises... 2) Tunisian authority Indirect
) . 1) Egyptian authority Indirect
6 | Egypt: Protests Continue... 2) Foreign Media Indirect
7 Egypt: The West 1) Western Leader Direct & Indirect
Demands... 2) Arab Leaders Direct & Indirect
1) Mubarak Indirect
8 | Friday of Anger... 2) Foreign Media Indirect
3) Eyewitness Indirect
9 | Egyptian Situations... Western Leader Direct
) . . 1) Egyptian authority Indirect
10 Ilgrge};lljfieﬁtp pointment of Vice 2) Foreign Media Indirect
3) Bedouin Protestors Indirect

Table 3.14: The use of Source and Quoting Technique in BBA.

It is found that AJA prefers to utilised sources from the antagonists rather than the authorities’
sources. This approach is used by the outlet in their news coverage of both the Tunisian and
Egyptian revolutions. Hence, in news articles ‘March in Tunisia' the source from Tunisian
opposition was used to provide details on the events. The sources from Ben Ali has been used
in two news articles, namely ‘Ben Ali Warns the Troublemakers’ and ‘Ben Ali Sacks Governor
of Sidi Bouazid'. In the new articles of the Egyptian revolution, the sources from Mubarak and
his party have only being used through indirect quotations. In comparison, the voices of
Qardhawiy and ElBaradei who loudly called for Mubarak to step down have been quoted

directly. Similarly, the sources of foreign leaders, particularly President Obama, has been

quoted directly.
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BBA, on the other hand, prefers to utilise the authority sources rather than the
antagonists. Hence, the voice of Tunisian authority, particularly President Ben Ali, Tunisian
ministers and security forces have been quoted directly and indirectly. However, the voice of
Tunisian unions which show their support to the protestor has only been reported using indirect
quote. The thing has slightly changed in BBA news articles on the Egyptian revolution. While,
the sources from Egyptian authority such as President Mubarak, Egyptian ministers, Egyptian
arm force and the police still have been used through direct and indirect quotation, the sources
of foreign leaders and foreign media have been used to balance the authoritative sources. Most
of the time, the sources of foreign leaders were used to put pressures on Mubarak and his
government to listen to protestors’ demands.

The following table lists the number of quotes based on the source categorisation in

AJA before comparing it with BBA.

Source Categorisation | Number of Quotes Direct Quoting Indirect Quoting
Authority 18 2 16
Antagonists 62 20 42
Foreign Leaders 23 9 14
Eyewitness 3 1 2
Foreign Media 6 4 2

Total 112 36 76

Table 3.15: Categorisation of the sources used in news articles of AJA.

The above table shows that antagonist's sources dominated the sources categorisation in AJA
news articles. It is also the most reported using a direct quotation. Hence, provided the authority
to the ideas which are mainly the protestors’ demand to be discussed by the outlet’s journalists
in the news articles. The voice of antagonist furthermore being emphasised through the sources
of foreign leaders, foreign international media and eyewitness sources. For comparison, the

following table lists the number of quotes based on the source categorisation in BBA.
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Source Categorisation | Number of Quotes Direct Quoting Indirect Quoting
Authority 64 10 54
Antagonists 15 1 14
Foreign Leaders 32 9 13
Eyewitness 9 2 7
Foreign Media 16 1 15

Total 136 33 103

Table 3.16: Categorisation of the sources used in the news articles of BBA.

The above table shows that the authority sources recorded the highest number of quotes follows
by the source of foreign leaders. In contrast, the source of eyewitness and the source of
antagonists recorded the lowest number of quotes at nine and sixteen total number of quotes,
respectively. This shows that BBA prefers to utilise the voice of authority who hold the
recognised political positions rather than the voice of antagonists. It is also worth to note that
BBA pays much attention to the source of foreign leaders by reporting on them using mostly
direct quotation (19 times out of a total of 32 times). Thus, showed the outlet was including the

international sources in reporting on the Tunisian and Egyptian revolutions.

3.7 Conclusion

The present chapter shows the result of three preparatory analysis namely, the archive search,
the concordance analysis and the content analysis. Firstly, the archive search offers the
contextualization of the investigated discourses which focus on the online news discourse of
the 2011 Tunisian and Egyptian Revolutions. The result of archive search revealed that the two
revolutions in Tunisia and Egypt have attracted vast media attention by both media outlets.
Hence, AJA and BBA have provided comprehensive news reports of the revolutions’ events.
Secondly, the concordance analysis furthermore provides the evidence which is going to be
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explained through the linguistic analysis of CDA. Thus, the portrayal of the social events (the
protests), and the social actors (the protestors and the governments) in AJA and BBA can be
emphasised based on the results of the concordance analysis. Finally, the content analysis
focuses on themes, referents, contexts, and the image of antagonist and protagonist portrayed
in the online news articles. All in all, the results of concordance analysis and content analysis
revealed that both outlets have distinctive linguistics features which differentiate between their

news coverage of the revolution events.
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CHAPTER FOUR

RESULTS ANALYSIS OF LEXICALISATION AND PRESUPPOSITION

4.1 Introduction

The chapter aims to answer the sub-research question two (SR2), which deals with the
strategies in discourse construction around the Arabic online news coverages on the so-called
‘Arab Spring' of Tunisia and Egypt. The SR2 is related to Question One, Two and Three of the
present research. Drawing on Fairclough’s (1992) theoretical framework which is based on
three dimensions: text, discursive practice, and sociocultural practice, the study first examines
textual and discursive practice features to analyse the data textually and discursively. Then, my
analysis will focus on the third dimension of the critical analysis, which is discussed separately
after retaining the details of textual and discourse analysis. The choice of textual and discursive
practice features that are examined in the study is based on the findings of an initial pilot study
which was carried out on August 2015 that showed that three textual strategies and one
discursive practice strategy provided the most interesting results. Thus, the tools for textual
analysis include:

a) lexicalisation and predication

b) presupposition

c) verbal processes and for discursive practice:

d) intertextuality.

Accordingly, the results and discussion on items a) and b) on lexicalisation and presupposition
are discussed in the current chapter (Chapter Four), while Chapter Five focuses on the verbal

processes. Furthermore, Chapter Six discusses the results of intertextuality, and finally, Chapter
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Seven discusses the sociocultural practice. Thus, in the following, I will begin with the textual

analysis by focusing on the lexicalisation and predication.

4.2 Lexicalisation and predication

The analysis of lexicalisation involves studying the denotations and connotations of lexical
items. Such analysis is significant because “words convey the imprint of society and of value
judgments in particular” (Richardson, 2007: 47). Since two or more expressions do not convey
precisely the same meaning, or at least have different connotations, “vocabulary encodes
ideology, systems of beliefs about the way the world is organised" (Fowler, 1987: 69). A
classic example of the interrelation between lexicalisation and ideology is the use of 'freedom
fighter' vs 'terrorist' (Kress, 1983) or in this study between the use of ‘martyr' vs ‘suicide'. Thus,
naming is one of the lexicalisation strategies used in media discourse. It refers to how social
actors are referred to which "can signal the type of relationship between the namer and the
named" (Richardson, 2007:49).

Reisigl and Wodak (2001) explain that referential strategies establish an identification
of ingroups and outgroups through membership categorisation devices. Fowler, Hodge, Kress,
and Trew (1979: 200) state that “the different possibilities [of naming] signify different
assessments by the speaker/writer of his or her relationship with the person referred to or
spoken to, and of the formality or intimacy of the situation." As a result, the ingroup is often
described in detail, while the outgroup is marginalised by providing little or no detail in their
description. Members of the ingroup are also sometimes referred to using terms of politeness
that "indexes a particular social status" (Blommaert, 2005: 11). For instance, President Ben Ali

was described in detail about his achievement in developing Tunisia to become a prosperous
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moderate country in the region. In contrast, there is almost no detail provided about the
Tunisian opposition leaders who criticised Ben Ali's political policies.

My analysis also focuses on predicational strategies which "appear in stereotypical,
evaluative attributions of positive or negative traits and implicit or explicit predicates" (Wodak
and Meyer, 2001: 27). Reisigl and Wodak (2001: 55) identify specific forms through which
predications are realised which include: forms of reference, attributes, predicates or predicative
nouns/adjectives/ pronouns, collocations, and explicit comparisons, similes, metaphors and
other rhetorical figures. Labelling implies categorisation based on ideological grounds and also
involves a dichotomy between the ingroup and outgroups. Thus, describing different social
actors negatively or positively gives insights into group affiliations. For instance, the Islamic
preachers who encouraged the Egyptian protesters during the Friday prayers have been referred
with the title ‘sheikh'. Hence, they acknowledged their religious and social status, which
eventually authorised their voices. Relevant to the distinction between the ingroup and
outgroup in terms of referential and predicational strategies is van Dijk's ‘ideological square'
which is based on positive self-presentation and negative other-presentation; thus, positive
referential and predicational strategies are associated with Us, and negative ones are associated

with Them (van Dijk, 1998).

4.3 Naming Strategy in the 2011 Tunisian Revolution

The analysis in Chapter Sixth, Seventh and Eighth will be more focus on the Arabic online
news articles published by AJA and BBA during the most crucial time of the 2011 revolutions
in Tunisia and Egypt. This crucial time is chosen because it is the time when most of the clashes
and struggles happened between the ruling powers in Tunisia and Egypt and their antagonists.

This crucial time also is the perfect time frame for analysing the different discourse strategies
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utilised by the two online news outlets and tracking changes of discourse concerning the power
struggles in Tunisia and Egypt during the so-called the ‘Arab Spring'. Therefore, the researcher
identifies that the most crucial time during the 2011 TR is the early stage of the uprising when
the people of Sidi Bouazid in a remote area of Tunisia went down to their street and voiced out
their protest against the local authorities. This protest came as a result of Bouazizi ‘strange’ act
of protest by putting fire on himself on 17" December 2010. Thus, in this section, the textual
analysis will focus on the Arabic online news articles published by two online news outlets of
AJA and BBA from 17" December 2010 until 28" January 2011. This time frame which
constitutes the ‘time of crisis’ for the 2011 TR has been extended to add an extra of two weeks
(fourteen days) after President Ben Ali left Tunisia on 14" January 2011. These ‘additional
days’ are essential in order to give enough time to trace the discourse change. In other words,
the time of crisis for the 2011 TR has been slightly expanded in order to track if the two online
news outlets have changed their discourse strategies after the change of power took place in
Tunisia after President Ben Ali flew the country and live in exile in Saudi Arabia.

Based on Fairclough's (1992) theoretical framework and the additional details provided by
Reisigl and Wodak (2001), the textual analysis of AJA and BBA online news report during the
time of crisis reveals many distinctive differences in utilising naming strategy. These
differences revealed the ideology practised by the outlets, which also reflected by their choice
of side during the Tunisian conflict. Thus, the following section will highlight the comparison

between the naming strategy used by AJA and BBA in details.

1) Ben Ali vs the Antagonists

There are several political groups and non-political movements in Tunisia which are widely

being reported by AJA and BBA during the 2011 TR. However, these groups and movements
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can be divided into two main groups based on their position during the time of crisis in the TR
(Ismail et al., 2018). The first group was led by Ben Ali and his political party of CDR, the
ruling party of Tunisia during the uprising. In addition, CDR received great supports from other
Tunisian legalised political parties such as Unionist Democratic Union (UDU) and Popular
Unity Party (PUP). In contrast, the second group is dominated by Tunisian opposition (mostly
banned political parties) namely Ennahda Movement, Progressive Democratic Party (PDP),
Congress for the Republic (CPR), Ettakatol or Democratic Forum for Labour and Liberties
(FDTL) and Tunisian Workers Party. This second group also consists of several non-political
movements such as: Tunisian Labour Union, teacher's union, lawyer's union and many more.
Beside these opposition parties and non-political movements, there are the protestors who
consist of ordinary Tunisian participated in the mass protests against the government. In short,
during the 2011 TR, the ‘first group' which consists of Ben Ali and his allies from the ruling
party have faced severe challenges from the ‘second group' of pro-revolution. In other words,
the 2011 TR had revealed the clash between two Tunisian main political forces, mainly when
the Tunisian oppositions started to utilise the uprising to launch their attacks against Ben Ali
and other CDR party leaders. Thus, AJA and BBA have chosen their side between these two
forces which can be revealed from analysing the naming strategies used by both online news
outlets.

AJA tends to highlight on the banned Tunisian oppositions by associating their party or
movement names with the word ‘banned’ (Mahziira) 3 s« In comparison, BBA was keened
to highlight the ruling party of Tunisia CDR and other associated political parties which enjoy
an excellent relationship with President Ben Ali. Thus, BBA always mentions CDR as ‘the
ruling party' »Sall sl Furthermore, if AJA associates Tunisian opposition names with the

‘banned' term, BBA, in contrast, associates Tunisian political parties closely link to Ben Ali
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with ‘legalised’ (shar‘iyya) 4 . For example, AJA reported about the CPR party and labelled

it as the ‘banned party":

by ) M lea d - shane Ciga sa s (alaall 4 ) seandl dal (e aisall s OIS
(The pro-Republican Congress Party for the Republic has called for a national strike)
20/12/2010
Similarly, when reporting about the Ennahda Movement, AJA stated the party as ‘banned

party’. For instance, AJA report dated 20" December 2010:

Eanl) e )ai e ladl 5 ) ghanall diagill 3€ ja s WS
Ennahda also warned of the repercussions of the events

Tunisian Workers Party also being labelled as the ‘banned party’:

o5 shaall i il e sl Jlall G ol ddga (1

The outlawed Tunisian Communist Workers' Party, in turn, condemned the ban

In contrast, Tunisian legalised oppositions have been labelled as ‘close to the authority' to
indicate that the parties were working closely with CDR party the then ruling party of Tunisia.
Hence, these opposition parties were allowed to politically active in Tunisia, while other
opposition parties which constantly criticise Ben Ali and his government have been barred.
AJA, for example, described Unionist Democratic Union party (UDU) as:

(bl (30 i) (5 53n sl (ol el Sa) e
Considered the Unionist Democratic Union Party (close to power) 20/12/2010

BBA, on the other hand, labelled these opposition parties which enjoy special privilege
because of their cooperation with the Tunisian government as the ‘legalised party'. BBA

reported, for example:
Sl 8 ol 58 Al aliay (53 5 e &) Al (o ) ulll e liaY) cal) sl
He criticized the Liberal Social Party of the legitimate opposition, which is represented by
eight deputies in parliament. 26/12/2010
In another report, the ‘legalised’ Tunisian oppositions have been mentioned in BBA’s online
news report with a description on them:
Slal nll A Alias ol (5 A) dpe il A jlae Gl sl hads) @l

Other opposition parties which do not representator in parliament also criticised. 26/12/2010
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The difference in labelling these two opposing groups of the ‘legalised' and the ‘banned' during
the 2011 TR indicates the struggles between the two opposing groups for power to achieve
hegemony. Ben Ali, his allies from CDR party and other associated parties, including the
‘legalised oppositions' were the dominant power in Tunisia for almost 23 years. In the 2011
TR, the ‘banned' oppositions have managed to gain their strange in order to challenge the
hegemony of Ben Ali. From the naming strategy used by two online news outlets, it is found
that AJA selects to be with the ‘banned' opposition groups by highlighting the term of ‘banned'
when mentioning about the Tunisian oppositions. AJA not only tried to show their sympathy
to these Tunisian oppositions but also to highlight the political restrictions in Tunisia under the
rule of President Ben Ali (Ismail et al., 2018). Hence, the Tunisian oppositions were not
allowed to practise their political rights. In contrast, BBA focuses on the ruling party and
‘legalised' Tunisian oppositions to emphasise that these are the recognised political groups in
Tunisia, while others are considered as outlaws. Thus, revealed that BBA has opted to be with

the Tunisian government's side, while AJA selected to support the Tunisian antagonists.

2) Mohamed Bouazizi vs Unemployed young man

Mohamed Bouazizi was a Tunisian street vendor and considered as a vital name during the
2011 Tunisian Revolution (TR). On 17" December 2010, he put fire on himself to show his
protest against the restrictions forced on him by the Sidi Bouzid local authorities. His action
has inspired many Tunisian, particularly other unemployed young men and university
graduates, to show their protest on the issues of unemployment. Although Mohamed Bouazizi
is considered as among the critical figure during the 2011 TR and his act of protest has inspired
others to start the TR, AJA and BBA have different strategies in referring and labelling

Mohamed Bouazizi himself and his action on 17" December 2010. Hence, these differences
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signal different assessments by the outlets' journalist of his relationship with the person referred
to in the news texts. Moreover, it indicates the formality or intimacy of the situation.

Looking at the Arabic online news texts from AJA and BBA published during the time
of crisis (from 17" December 2010 until 28" January 2011) revealed the differences between
AJA and BBA in referring to Mohamed Bouazizi and naming him. Since the very beginning
of Tunisian uprising, AJA referred to Bouazizi by his full name “Mohamed Bouazizi” when
reporting about his injury caused by his protest on his local authorities after been restricted

from his selling his goods. For instance, AJA reported on 20" December 2010:

ddi 31a) e (Lo 26) 5300 sl dana ooy Ll lie] 8 alall daaall o gy inll lavial ol jallas
ol dayad e Lalaiad Aol Asilae e ol

(Protests broke out last Friday after a young man, Mohamed Bouazizi, 26, set himself on fire
in front of the city's governorate headquarters in protest of being beaten)

This news extract indicates that AJA providing detail information on Bouazizi by mentioning
his name in full and his age. Similarly, in another news report, Bouazizi is being referred with

his name.

ialleal dlaalal) (a5 Cliiine 2l Wlla 385 31 5 5050 sl deae QLA (el )5 e 0 (IS
(Ben Ali visited yesterday Mohamed Bouazizi, who is currently in a Tunis hospital, for
treatment) 29/12/2010

Ultimately, when Bouazizi died on 4" January 2011, AJA immediately proclaimed him as the

inspiration of the widespread protest and anger in Tunisia which lead to the 2011 TR.

adldy Sl ai g (8 Clalatial Aa ge g Yl s 35 53 (g 4nail Gl 531 (5 50 sl dene ALEN Alile )
(The family of Mohamed Bouazizi, who burned himself in Sidi Bouzid and sparked a wave of
protests in Tunisia, confirmed his death.) 5/1/2011

Instead of referring to Bouazizi by his name, BBA, in contrast, preferred to label him with his
status ‘Tunisian graduate' .~ 53 -2« or his job ‘street vendor’ Jsais &b, Sometimes, Bouazizi
being referred anonymously by BBA as ‘a young man' <&, For instance, BBA stated in the
online news report dated 24" December 2010:

i 55 el Lo w81 a Al glae 5 Y1 (S / jannsd 19 S e Ll ) ol 343 52 (520 A 5 245
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(The governorate of Sidi Bouzid has been plagued by social unrest since December 19th
following a suicide attempt by Tunisian universities) 24/12/2010

Bouazizi in this news report only referred to as a ‘Tunisian graduate', without mentioning any

other additional information to refer to Bouazizi himself specifically. In another news report,

Bouazizi was referred by his job (part-time job) as a street vendor.

@l Lo 08l jlatil Al slae (e (e s 20 (A (5 518/ Haennd 19 de e laial Gl lanal 3y )50 (gams 3V 5 3¢5
Jsaie

(The province of Sidi Bouzid has been plagued by social unrest since December 19, two days

after a street vendor attempted suicide.) 26/12/2010

Besides, BBA also labelled Bouazizi as an unemployed Tunisian university graduate. For

instance, news report dated 26/12/2010:

&l lede 208l jlamil Al slas (e (e s 22 (G (5 518/ saainy 19 e dpe il Gl laial 4y )50 (sams 4 5 agi
(Gl e Jhle oadla i A) Jsaie

(The governorate of Sidi Bouzid has been plagued by social unrest since December 19, two
days after a suicide attempt by a street vendor (an unemployed university graduate).

In another news report dated 29/12/2010, Bouazizi has merely being referred anonymously by

using the phrase ‘a man' or ‘a youth.'

Al a4 (31 a) o L 2081 () amy ) 50 sams 8 clalaia¥) il
(Protests erupted in Sidi Bouzid after a young man burned himself due to unemployment)

These news extracts strongly indicate that BBA does not pay much attention to Bouazizi and
undermine his action of protest by merely referring to him anonymously without precisely
referring to Bouazizi himself. Hence, BBA considered Bouazizi as unimportant, and his
incident was a remote case took placed in the remote area of Tunisia which does not deserve
much attention in their online news reports. This is to say, BBA has side-lined the protest made
by Bouazizi, hence refused to provide many details on the incident although it was a significant
event which marked the beginning of the 2011 TR. As a result, BBA on 24/12/2010 reported

that the incident in Sidi Bouazid is a ‘remote case' and does not deserve much media attention.

" s A" (s oS8 Al lalaal) o) el s
(Authorities said the clashes were "an isolated incident.")
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Once again on 27/12/2010, BBA once again tries to dismiss the importance of protests in Sidi
Bouazid and try to accuse the antagonists, particularly the Tunisian oppositions for exploiting
the incident for their benefits.
ol e Y Calall JMaiuly (bl Lea sead Cragil s 35 53 g SSLAS GLa (e bl g sl 3 i 5 CllE
BBV Al
(Tunisia last week reduced the clashes of Sidi Bouzid and accused its political opponents of
exploiting the incident for political purposes and excitement.)
By refusing to provide details on Bouazizi indicated that BBA was treating Bouazizi as a
member of the ‘out-group' which deserved to be marginalized in the online news report.
Furthermore, by referring to Bouazizi with his social status, mainly using the label of
‘unemployed Tunisian graduate' signalled that the outlet does not treat him with respect. Hence,
revealed that BBA was considered Bouazizi as the ‘out-group'. BBA only started referring to

Bouazizi by his name on 29/12/2010 after President Ben Ali visited him at the hospital.

Aadi 3 aly Vosaie Ladly Jeny L 58 5 (5 3 )e 50 a8 8
(Bouazizi, a young man who works as a peddler, burned himself)

However, BBA preferred to mention only his surname (Bouazizi), rather than stating his name
in full, as being done by AJA. For instance, BBA reported on 5™ January 2011 immediately
after Bouazizi pass away:

okl g ) Al B g e sl ) a8 e o cpalall fp (i ) G I S
(Tunisian President Zine El Abidine Ben Ali visited Bouazizi in hospital last week)

AJA on the other hand, since 17" December 2010, utilised Bouazizi and his act of protest by
referring to him specifically with his full name (name and surname). This indicated the outlet's
interest in him by portraying him as a prominent figure which catalyst the protests during 2011
TR. By referring to Bouazizi with his full name and providing details on him indicated that
AJA was treating Bouazizi with respect and considered him as the member of ‘in-group'. Thus,
the outlet acknowledges the importance of his act of protest by burning himself, which ignite

the wave of mass protest in Tunisia.
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Comparing between the outlets' strategy in referring to Bouazizi with the official Tunisian
government reports as stated by the Tunisian government-owned television channel Tunisie7’’
and the Tunisian Ministry of Interior'* revealed that BBA's strategy mirrors the official
government report (www.tap.info.tn). During the early stage of protest in Sidi Bouazid, the
Tunisian official provided very few details of the event, including the detail on Bouazizi'>. The
name Bouazizi only emerged when the government media (including Tunisie7) reported on
Ben Ali visiting Bouazizi in hospital on 28" December 2010 (Gana, 2013). Thus, BBA strategy
in referring to Bouazizi without his proper name during the early stage of the protest is similar

to the Tunisian government report.

3) Protest vs Suicide

Both online news outlets not only differ in term of referring to Bouazizi himself, but they are
also different in naming his ‘strange’ action on 17" December 2010 which not only caused a
lot of media attention on him but also caused his death. A protest by setting self on fire is rare
not only in Tunisia but also in the whole Arab region in the Middle East and Northern Africa
dominated by Muslims (Ismail et al., 2018). Islamic teaching prohibits suicide or self-
immolation. By intentionally putting fire on oneself, it can be considered as suicide, and the
latter is a great sin in Islam. Thus, AJA carefully labelled Bouazizi action on 17" December
2010 as a ‘protest’ (i‘htijaj) of the local authority after being prohibited from his business
activities. In contrary, BBA labelled Bouazizi action as a ‘suicide’ (i ntihar) which leads to his
death.

AJA from the early stage of the 2011 TR has consistently named Bouazizi's action as a

‘protest'. For instance, AJA reported:

13 The channel changed its name to “Watanial” in 2011 as the result of the Revolution (www.watanial.tn).
14 Please look for instance the Tunisian Government statement at (http://opendata.interiur.gov.tn/2011)
15 Tunisie7 provided only short news of the event during the 8p.m newscast.
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ol 4m yai e Lalaial Al Asdlas e alal 4ndi 3l a) e (Lde 26) (50w sl 2ene o2 Gl al8)
(Mohamed Bouazizi, 26, burned himself in front of the city's governorate headquarters in
protest of being beaten) 20/12/2010

AJA in this news extract labelled Bouazizi's action by putting fire on himself as a ‘protest'.

Similarly, in another online news report, AJA once again named Bouazizi's action as a ‘protest’

after being assaulted by the authority.

A yxi o Lalaiad dds 8 U Gl jualy a4 glae Gilie] b atalledd daalall Qi 55 il aaly Lils 36 5
@ pall

(He is currently in a Tunis hospital for treatment following a burning attempt to set himself on
fire in protest against being beaten.) 29/12/2010

In contrast, BBA from the early stage of the uprising has termed Bouazizi’s action as a

‘suicide’. For example:

i oaala Lo a8 el A glaa ) J W) (530S / jaamnd 19 die e laial Gl jlacal &) g3 (g2 A3V 5 3¢5

(The governorate of Sidi Bouzid has been plagued by social unrest since December 19
following a suicide attempt by Tunisian universities)

24/12/2010
BBA in this news extract has labelled Bouazizi's act as trying to commit suicide. In another

news report, BBA also mentioned that Bouazizi was trying to commit suicide.

&l e 208 Hlatil A glae (e e g 20 (S 530S/ Haenny 19 die dpe laial Gl jlaial 3y g2 (s A3V 5 2605
Jsaia

(The province of Sidi Bouzid has been plagued by social unrest since December 19, two days

after a street vendor attempted suicide.) 26/12/2010

Ultimately, after he died on 4™ January 2011, BBA directly mentioned that Bouazizi had

committed suicide. BBA reported, for instance:

JS" adi ) 8 s s il ey bl /sses jed (e e aladl 8 Canlail il il Y] Wi sxe o
".Lf}l-“’i"‘

(The number of victims of the unrest, which erupted on December 17 after a young man's
suicide, rose “dramatically”) 11/1/2011

It is noticed from this news extract, after the death of Bouazizi, BBA no longer named
Bouazizi's action as ‘trying to commit a suicide' but the outlet has directly named his action as

a ‘suicide'. This was different from AJA's approach, which strategically highlighted Bouazizi's
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action as the inspiration for the wave of protest in Tunisia immediately after his death. AJA
once reported in detail on Bouazizi's action, which caused the wave of mass protest:
a4 5 e alal i 8 Ul oyl g s e 3l (Lile 26) (e sl dana o (53 LAl (S
Glaladial da go Adalal) o2 G885 B )@
(The young man, Mohamed Bouazizi, 26, poured gasoline on his body and set himself on fire
in front of the Sidi Bouzid governorate headquarters. The incident sparked a wave of protests)
9/1/2011
Again, the use of term 'suicide' by BBA in referring to Bouazizi's action matched the Tunisian
government report of the incident. Tunisie7 the television channel owned by the government,
for instance, used the same wording of suicide in portraying Bouazizi's action which caused
his life (www.watanialtn). The same wording also can be traced in the Tunisian government
statements released by the Interior Minister of Tunisia (http://opendata.interiur.gov.tn/2011).
By labelling to Bouazizi action on 17" December 2010 as a “protest’, AJA focused on the aim
of his action which is to show his protest and dismissed about the details which may indicate
negative connotation (setting self with fire) of his actions in showing his dissatisfaction against
the local authority. On the other hand, BBA opted to highlight Bouazizi action by causing his
death after setting fire on himself and did not pay much attention to the reason and aim of his
‘strange’ action (according to the local culture). Furthermore, the use of ‘protest' by AJA in
referring to Bouazizi's action was aimed to defend by reasoning his brutal and strange action.
Thus, AJA selected to be with Bouazizi's side by defending his action against the local
authority as Bouazizi has suffered too much and he does not have any other way to show his
anger except setting fire on himself. BBA, in contrast, opted to be with the local authority side
by naming Bouazizi act as ‘suicide'. By framing Bouazizi's act as suicide, BBA not only
portrays the ‘strange' action as wrong but also unacceptable among the Arab and Muslim
communities. Also, the word ‘suicide' not only carry a huge negative connotation as it is clearly

against the Islamic teaching and Arab culture but also indicates Bouazizi's action on 17%

December 2010 was useless and worthless. Thus, by naming Bouazizi action as a ‘protest’ and
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provide details on the reasons for his action, which sacrificed his life, AJA has treated Bouazizi
as the ‘in-group' while BBA has considered Bouazizi as the ‘out-group' by not only dismissing
the importance of his action in causing the wave of mass protest in Tunisia but also by

promoting a negative connotation of his action.

4) The protest, Demonstration vs Chaos, Clashes, vandalism and Violent

No doubt that both Arabic online news outlets of AJA and BBA have widely reported on the
2011 TR particularly during the time of crisis from 17" December 2010 until 28" January 2011,
which is the focus of my analysis. However, each online news outlet has its strategy in reporting
the events. AJA named Tunisian mass gathering in various cities of Tunisia during the 2011
TR at least during the early stage of the 2011 TR as ‘demonstrations' Muzaharat < »Us and
‘protests’ ihtijajat “lalaisl | In comparison, BBA prefers to label the same events during 2011
TR with ‘chaos’ fawza =4, ‘clashes’ musadamat <lilas ‘vandalism’ shaghab —xi and
‘violent’ ‘unf e,

By labelling the event with ‘demonstrations' and ‘protests', AJA opted to soft-toned the
events with more positive names. This reflects AJA supports for the Tunisian people for having
their right to voice out their opinions through peaceful demonstrations and protests. Moreover,
AJA also named the events as ‘people protest' 4= lalaisl and ‘society/community protests’
delaal clalaial to show that the events were originated and participated by the people of
Tunisia themselves. Completely differs from AJA, BBA since the beginning of mass protests
in Tunisia used more negative terms to label the mass gathering of Tunisian to show their anger
during the 2011 TR by utilising terms such as ‘chaos’ =4, ‘clashes’ Cledbas  ‘turmoil’
<)yl ‘vandalism’ <l Juel] “fights’ <lSLadl and ‘violent” <)l Jeei. If AJA used the

term of ‘society protests' to indicate that the people of Tunisia participated the protest, BBA,
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in contrast, used the term ‘society turmoil' 4elisl &l )laual which indicated that the society has
suffered from disorders and disturbances caused by the mass protests and demonstrations.

AJA, for instance, positively portrayed the protests in Tunisia as ‘popular movement':
e gl Lea g9 ) 50 (st Aan ) IS jaill Bailisal) Gl alaall calda g

(Demonstrations supporting popular movements in Sidi Bouzid entered its eleventh day)
28/12/2010
Similarly, the outlet labelled the demonstrations as ‘protests’ which have reached many
Tunisian cities. The outlet reported in 28/12/2010:
sl 8 o peadll (ae dualaial Gl jalae Cula WS

(There were also demonstrations in the cities of Kasserine in the central region of Tunisia,)
Furthermore, the demonstrations have been described positively by AJA using the predicate of
‘peaceful'. Hence labelled the uprising event in Tunisia as ‘peaceful demonstrations’. AJA
reported, for example:

Aaludl il aUaall el 3 il ) o salll jlalia (g @y saalae O silis J3s

(Opposition politicians have warned against the dangers of resorting to force to suppress
peaceful demonstrations) 28/12/2010
Besides, AJA also termed the uprising in Tunisia as ‘popular protests' and ‘society/community

protests’. AJA reported:

A e eladi sae 8 Ao Laial Cilalaia) da o d3alall 28 < yad S8
(The incident triggered a wave of social protests in several parts of the country.) 9/1/2011

In another news extract, AJA named the protests as ‘popular protests’:

Al lalaia ¥l DA s A LYy ol 4 355 a5 Biint el a1 58 el
(Immediately begin a thorough and impartial investigation into the deaths and injuries that
occurred during the popular protests)
7/1/2011
In the opposite direction, BBA has opted to highlight the negative side of the uprising events

by focusing on the adverse impact of the mass protests. Hence, BBA was keen to describe the

event as ‘violent' and ‘chaos'. For instance:

o sill 5 Caiall 1" e e il L g gal
("Irresponsible parties" resort to violence and chaos) 26/12/2010
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BBA opted to highlight the casualties among the protestors and the police, who have been
wounded and killed. Hence, named the protests as ‘clashes' and ‘fights’:

i sh (8 Al 5 ol (g CASLAL) (8 (s J8
(Killed and wounded in clashes between protesters and police in Tunisia) 24/12/2010

With the sharp increase in the number of casualties during the protests, BBA named the protests

as ‘violent clashes’ as being reported by the outlet two days later (on 26" December 2010)
s eam AY 5 (A 2 Gl i Adgiall Glgal gall Cadaas

(Violent clashes resumed Saturday night in Sidi Bouzid province) 26/12/2010

In contrast to AJA, which named the protests as ‘society protests', BBA selected to name the

protests as ‘social unrest'.

Y 05AS /e 19 die dpelaial Gl jhaal ) 53 (s 40V 5 20
(Sidi Bouzid's state has been plagued by social unrest since 19 December) 24/12/2010

Besides, BBA named the protests as ‘riots' and highlighted that Tunisia was free any riot until

the uprising started in Tunisia. BBA, for example, mentioned in the online news report:

o5 Casanll sl arl) Jlael axdg
(Riots are rare in Tunisia) 27/12/2010
It is worth to note that after almost three weeks of peaceful demonstration and protests, it is
noticed that AJA has started to use the term ‘violent clash' when the peaceful protests have turn
into violent, and many people have been killed. Thus, on 7" January 2011, AJA used the term
‘violent clashes' to indicate that the peaceful protest has turned ugly.

u_\J\‘_;\AEJA’LMC\jJLA}L}Mi:\J:\SUJ\J:&s:\L ULGA\}Aui
(That violent confrontations took place last night and continue until now.)

Furthermore, on 9" J anuary 2011, AJA once again used the term ‘violent clashes' in its online
news report:

Oppmadll Y g3 ool g s gl ()l 8y Adie Cilga) s Candi)
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(Violent clashes broke out between Tunisian security forces and demonstrators in Kasserine
state)

Ultimately on 14" February 2011, AJA used another the term which is ‘turmoil to portray that

the protest has turned into the worst.

e i i 55 gt il i) jlacal) (i gl A glaa b egpatinall o U 3] (a5 ) A gl i Loy
(At the same time, he called for a ceasefire on the protesters in an attempt to stop the unrest in
Tunisia a month ago.)

It is also found that based on the statically evident, AJA utilised positive names more

frequently to name the protest events compared to BBA. The following table lists the frequency

of the positive names which have been used by the outlets to label the protests in Tunisia:

Names Frequency in AJA Frequency in BBA
Peaceful protests 6 0
Popular protests 10 2
Society protests 9 0

Table 6.1: The Frequency of Positive Names Associated with the Protests

The table shows that AJA has utilised positive labels to name the protests such as ‘peaceful
protests' and society protests' while BBA avoided using the same labels. Also, the name
‘popular protests' was used more frequently in AJA compared to BBA. In contrast, BBA
utilised negative names more frequently to name the protest events compared to AJA. The
following table (Table 6.2) lists the frequency of the negative labels which have been used by

the outlets to label the protests in Tunisia:

Names Frequency in AJA Frequency in BBA
Clashes 4 14
Violent 39 60
Chaos 13 22
Turmoil 31 72
Fights 29 41

Table 6.2: The Frequency of Negative Names Associated with the Protests
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Hence, the table indicates that BBA has used negative names such as ‘turmoil’, ‘violent' and
‘fights' and their derivatives more frequently compared to AJA. It is also revealed that the label
of ‘turmoil' was the most common name used to term the protests followed by ‘violent'.

All in all, by utilising positive names to label the protests in Tunisia, indicated that AJA
has showed support to the Tunisian antagonists and considered them as the ‘in-group'. Hence,
the outlet has provided positive names and labels to promote positive connotations on the
protests and the protestors. BBA, on the other hand, opted to highlight the dark side of the
protests, which caused many unrest situations in Tunisia. Thus, BBA frequently used negative
names to label the protests, which revealed that the outlet has considered the Tunisian

antagonists as the ‘out-group'. Hence negatively described in the online news reports.

5) Protestors, Demonstrators vs Troublemakers, Attackers and Anger Youths
Once again AJA shows its supports to the people of Tunisia who come down to the street
showing their protests during the 2011 TR by purposely labelling them as ‘protestors’
muhtajjin Os3ss and ‘demonstrators’ mutazahiriin o5 aUsis, By using these labels, AJA has
recognised the right for the people of Tunisia in expressing their voice through the peaceful
gathering. Furthermore, AJA wanted to highlight that these group of people who participated
in the mass rally, were merely involved in showing their protests and critics towards the
authorities. In contrast to AJA, BBA opted to be with the Tunisian authorities and negatively
labelled the group of people who involved in the mass gathering during the 2011 TR as
‘troublemakers’ muthirii al-shaghab il )i, “attackers’ muhajimiin o seales, ‘angry youth'
shabab ghazibin owale LA Tt is also found that based on the statistic evident, AJA utilised
positive names more frequently to name the protestors compared to BBA. The following table
lists the frequency of the positive names which have been used by the outlets to label the

protestors in Tunisia:
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Names Frequency in AJA Frequency in BBA
Protestors 61 24
Demonstrators 115 47

Table 6.3: The Frequency of Names Associated with the Protestors

The table shows that AJA has utilised more frequent positive labels to name the protestors
compared to BBA. Hence, the word ‘protestors’ and ‘demonstrators’ and their derivatives
occurred in AJA news reports almost double compared to BBA. In contrast, BBA utilised
negative names more frequently to name the protestors compared to AJA. The following table

lists the frequency of the negative labels which have been used to label the Tunisian protestors:

Names Frequency in AJA Frequency in BBA
troublemakers 0 11
attackers 0 7
angry youth 2 5

Table 6.4: The Frequency of Negative Names Associated with the Protestors

Hence, the table indicates that BBA has used the label ‘angry youth' more frequently compared
to AJA in naming the Tunisian's protestors. It is also revealed that the label of ‘troublemakers'
was the most common negative name used by BBA to term the protests followed by ‘attackers’.
While AJA has avoided using these two names to label the protestors. Hence, AJA positively
named the protestors as ‘youth protestors' as mentioned in the online news report dated 20™
December 2010:

Ol g Cpaine lad (o A8 jite CHSLAE) 02 Y) o 0 Aiaall (e 48 e elal Chng i

(Sporadic clashes in the city on Sunday saw sporadic clashes between young protesters and
security forces) 20/12/2010

In another news report dated 28" December 2010, AJA named the protestors as

‘demonstrators’:

Jarll & 3l (a5 daai (b iy 05 paUiiall s g

(Demonstrators demanded opportunities for development and the guarantee of the right to
work)

In contrast, BBA labelled the protestors as ‘troublemakers':
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O3 A A a5 G el 8 021 DU Qi) 5 5" (s (e Gaadd
(On Sunday, two rioters were killed in Kasserine, and three others were wounded)

9/1/2011

In another news report, the protestors were labelled as ‘anger youth’:

Opualadl Ll Gl g a1 @l 8 ( 2a ) il 5 Cand) Jol ddie: Clga) 50 & 5850 £ LY 2
(Violent clashes were reported Saturday night and continued Sunday between security forces
and hundreds of angry youths) 19/12/2010

The protestors also being named as ‘attackers' who started to attack the security personnel who

forced to defend on themselves.
glall sl 8 Z3lal) e salll U aealead) g5 (1) gas o 2my Vg slaal ieY) G pall gualie o) lall Cilial
"ol e g g il
("After seeking to deter the attackers, the security guards were forced to resort to weapons as
part of legitimate self-defence," the statement said.) 24/12/2010.
This is to say; BBA utilised the negative side of the uprising events to make a negative
generalisation not only on the people who participated in the demonstrations but also on the
series of peaceful demonstration events during the 2011 TR itself. By focusing on the negative
side of Tunisian uprising events, BBA has distracted from reporting the primary purpose of
holding the demonstrations or the reasons for doing it. In addition, BBA was focusing on the
destruction, and chaos resulted from the demonstrations rather than demonstrators demands to
portray the protest and the protesters negatively at least during the early days of 2011 TR. AJA,
on the other hand, detailly reported on the demonstrations by focusing on the demands of
protestors, especially for the issues of unemployment among the youth and the resignation of
Ben Ali later on. Thus, AJA was focusing on their online news reports on the reasons for the
people of Tunisia went out to the street and voice out their dissatisfaction towards the
government. Hence, once again revealed that AJA had treated the protestors as the ‘in-group'

by not only using positive names to label them but also provided details on their actions and

listed all their demands. On the other hand, BBA considered the protestors as the ‘out-group',
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thus labelled them with negative names and highlighted the wrongdoings practised by several

protestors during the mass protests. Hence, it promotes negative connotations on the protestors.

4.4 Naming Strategies for the Egyptian Revolution

The most crucial time during the 2011 ER was the early stage of the uprising when the people
of Egypt started to march on their streets and voice their protest against President Mubarak and
his government. Thus, this section will examine the Arabic online news articles published by
two online news outlets of AJA and BBA from 11" January 2011 until 25" February 2011 this
time frame which constitutes the ‘time of crisis’ for the 2011 ER has been extended to add an
extra fourteen days after Mubarak resignation on 11" February 2011 and fourteen another days
before the mass gathering started in Tahrir Square the capital city of Egypt. This extension of
the time frame is essential in order to give enough time to trace the discourse change. This
means that the time of crisis for the 2011 ER has been slightly expanded in order to track if the
two online news outlets have changed their discourse strategy after the change of power took
place in Egypt after the resignation of Mubarak. The extra two weeks before the start of first
mass gathering at Tahrir Square has also been added to the ‘time of crisis' of the 2011 ER to
provide better coverage of the Egyptian Revolution which was influenced by the change of
power in the 2011 TR.

It is observed that the ‘time of crisis’ for the 2011 ER started almost immediately after
the 2011 TR reached its peaks when president Ben Ali of Tunisia fled to Saudi Arabia on 14"
January 2011. No doubt that the success of 2011 TR in bringing down president Ben Ali from
his power after ruling Tunisia for almost 23 years has inspired Egyptian to start their uprising
against president Mubarak who was in charge of ruling Egypt for almost 30 years. Thus, it is

no surprise for the online news outlets of AJA and BBA to make some changes in their

163



reporting strategies for the events in 2011 ER based on the result from the 2011 TR. BBA, in
particular, has slightly changed their naming strategy to slightly become more neutral without
showing any apparent bias in taking side with either one of the two large opposing groups in
the vast power clash during the 2011 ER. As a result, the Arabic online news produced by AJA
and BBA during the time of crisis for the 2011 ER showed many similarities in the naming
strategies utilised by both Arabic online news outlets. The details on these similarities between

AJA and BBA are as follow:

The Clash of Two Powers.

The social actors during the time of crisis for 2011 ER can be divided into two large opposing
groups. The first group consisted of Mubarak and his allies. Mubarak's main allies namely are
his cabinet members, his family particularly his wife, his two sons Alaa and Gamal and the
NDP party. The NDP party is the largest political party in Egypt during the time of crisis and
hold the power of governing Egypt from 1981 until 2011. Although protests and
demonstrations are quite often in Egypt before the 2011 ER, particularly during the 2010
Egyptian Parliament Election, Mubarak and his allies faced a considerable challenge which
something unseen before from his antagonists during the ‘time of crisis'. These group of
antagonists during the ‘time of crisis' for ER mainly consists of Egyptian who marched against
Mubarak during the uprising, the Egyptian oppositions particularly the largest Egyptian
opposition group Muslim Brotherhood (MB) and its political wings of Liberal and Justice
Party, various Egyptian political and non-political movements which loudly criticise Mubarak
and NDP such as National Council for Change, Kifayah Movement, The 6™ April Movement
and the 6™ April Youth Movement, We are Khalid Said Movement, human rights, law and

social activists and many more.
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In a nutshell, during the time of crisis in Egypt, Mubarak and his allies faced severe
challenges over their dominant power from the Egyptians who showed their protests and asked
Mubarak to step down. Concerning this, the reference strategy (naming strategy) utilised by
both online news outlets of AJA and BBA can be critical analyses to reveal the stand of each
news outlets during the time of crisis in Egyptian Revolution. Thus, the Arabic online news
articles published by AJA and BBA related to the uprising events in Egypt can be examined to
identify the position of each online news outlets during the crisis whether they are supporting
Mubarak or choose to be with the Egyptian antagonists against Mubarak or taking a neutral
stand.

Slightly different from the naming strategies utilised by both online news outlets in their
news coverage of the 2011 TR, the online news reports on the 2011 ER by AJA and BBA
shared at least two common features in labelling the details of the event. Hence, revealed
similar naming strategy used by the online news outlets. These two features are: First, naming

the protestors and the protests. Secondly, labelling the critical figures of the revolution.

Naming the Protests and Demonstrations in Egypt

From the Arabic online news articles published by AJA and BBA during the time of crisis, it
is found that AJA and BBA named the mass gathering participated by the Egyptian in Cairo
and other Egyptian towns as such as Alexandria, Tanta and Damanhur as ‘protests' ihtijajat
<lalsial and ‘demonstrations’ muzaharat < alss, AJA, for instance, reported:

aa elal e GlalaiaWig u\ﬁw\ axd "
("Demonstrations and protests pervade all over Egypt) 28/1/2011

AJA named the protests as ‘protests’ and ‘demonstrations’. Similarly, the term ‘demonstration’
has been used to name the event in another news report:
A Sy Al <l jalaal (e el (lea) 3 el Jall
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(The security intervention succeeded in thwarting many demonstrations in Alexandria
Governorate) 26/1/2011

On the same approach, BBA also opted to use the same terms. For instance, BBA reported that

the ‘protests’ and ‘demonstrations’ have continued after the Friday prayer:
daaal) 33a 2ay Ay padll Gl (e 220 8 dalaia) @l jallaill Glial 6

(Protests continued in many Egyptian cities after Friday prayers) 28/1/2011
Similarly, both ‘protests’ and demonstrations’ have been used in BBA’s news report dated 29
January 2011:

i ) da sSall aum agil Al s agilalatial ¢plaal ge 8 Al a5 (3 aUsiall (e CEYY) adial
(Thousands of demonstrators gathered in downtown Cairo, continuing their protests and
demonstrations against the Egyptian government)
It is also found that BBA has already used the name ‘protests' to label the mass protests since

the first day of the 2011 ER. This can be found in the online news report on the first mass

protests in Egypt dated 25™ January 2011:

SUI S/ 50 25 LU & g Slaladial) Gl
(Protests broke out on Tuesday (January 25th)

The similarity between the two outlets continues as both AJA and BBA labelled the people
who participated in that mass gathering during the Egyptian Revolution as the ‘protestors’

Osxisall and the ‘demonstrators’ s aUaidl, For instance, AJA reported:

Cllailaall aual s 558l Laalall b canlusall (e drea) $3a e ()5 aliiall 7 3
(After Friday prayers, the demonstrators left mosques in the capital Cairo and provincial
capitals) 28/1/2010

The news extract indicates that AJA named the Egyptian protestors as ‘demonstrators’. In

another news report, the name ‘protestors’ has been used:

Mga S el IS Y U Jlea L G saiaall 23 Eua
("Jamal tells your father, the people hates him" the protesters chanted.) 28/1/2011

BBA also named the Egyptian protestors as ‘protestors' and ‘demonstrators'. BBA, for

example, mentioned:
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g sall penall A s 2l s 0 pUsiall e Ayl 35 sl g
(Police responded to the demonstrators with tear gas canisters) 1/2/2011

In another news report by BBA, the name ‘protestors’ has been used:

oo 3 Sk Raial) gl allae gl lld e () gaiaall Jual s 5
(Protesters have since continued their massive demonstrations daily) 1/2/2011

It is noticed that BBA has changed their naming strategy in their online news reports
for the events during the time of crisis in Egypt to become not much different from AJA by
labeling the mass gathering as ‘protests' and ‘demonstrations' rather than ‘turmoil', ‘chaos',
‘riots' and ‘clashes' as BBA did in their news reports of the Tunisian Revolution. BBA shared
with AJA in naming the antagonists which gathered to show their protests against Mubarak as
the ‘protestors' and the ‘demonstrators', rather than labelling them as ‘troublemakers', ‘anger
youth' and ‘attackers' which have been used by BBA in labelling the demonstrators in the 2011

TR news coverage.

Labelling the Key Social Actors of the 2011 ER

Furthermore, BBA utilised the same naming strategy with AJA in referring to key figures from
both sides of two opposing groups during the 2011 ER. This is significantly different from both
news outlets naming strategy found during the TR. AJA was keener in highlighting their
sympathy and support towards the Tunisian opposition banned groups, whereas BBA opted to
show their support towards the Tunisian ruling and legitimised groups. In the 2011 ER, both
AJA and BBA choose to use a neutral approach to refer to the members of two opposing groups
by not using any distinctive label to differentiate any of these two groups further. For instance,
both outlets were using the same label to refer to Mubarak as the ‘Egyptian President' and
mentioned his name as ‘Hosni Mubarak'. AJA reported:

porll Buaa da Sa i A Jlaa s (g paal) Gt ) 223

167


http://www.aljazeera.net/News/archive/archive?ArchiveId=1042178

(Egyptian President Hosni Mubarak has pledged to appoint a new government today)
29/1/2011
BBA also reported in the same date:

ASall @ e s g maal (il 552 e li 4 ) sganldl i) Guaia ()
(The post of President of the Republic has been vacant since Egyptian President Hosni
Mubarak took office) 29/1/2011
For instance, both outlets were using the same label to refer to Omer Suleiman, the then Vice
President of Egypt. AJA, for instance, reported on the formation of the representative of

Egyptian opposition to meet with Suleiman:

ol il Gladis jee ALl lad g ) 5lS
(They formed a delegation to meet Vice President Omar Suleiman) 4/2/11

The same title of Suleiman position (the Vice President) has also being used by BBA. For

example:

Clatlas sae (g pmmall 4y ) seanll Gty il Gle]
(Egyptian Vice President Omar Suleiman announced) 4/2/2011

The same approach also being applied in referring to other Mubarak’s cabinet members. For
instance, his Defend Minister Hussein Tantawi. AJA once reported:
L)L-“‘I’\}uj‘Qﬁ}@u&*‘;wmuj)ﬂjj‘ﬂjh‘@“;gfw\wﬁ)n‘—\u

(Egyptian President Hosni Mubarak has sent his defence minister, Mohamed Hussein Tantawi,
to Washington) 28/1/2011

BBA also addressed the then Egyptian Defend Minister with the same title of his position in
Mubarak’s government.

ngu:.\.'\lao_._\u;.\mt\ﬁ.ﬂ\ ;‘JJ)»}WM;‘JJJ\OAJ.\Q&\J
(Several ministers have retained their posts, likes Defense Minister Mohamed Hussein
Tantawi) 1/2/2011

The same also applied in referring to the critical figures in the antagonist's group. For instance,
ElBaradei has been referred to as ‘the Egyptian Opposition' by AJA and BBA. AJA, for

example, reported:

o= al) dana 2 ;3 ALY A pal) Al 3l slall sall 5 (g emal) i jlaall (5
(The Egyptian opposition and former Director-General of the International Atomic Energy
Agency Mohamed ElBaradei sees) 25/1/2011
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BBA also refer to him with the same information by describing him as the Egyptian Opposition

and former Director of IAEA.

aiaa oy joad 8 A ) ZEUAL A gall AU Gl aladl a5 o3l tana s yeamall (ia el JE
("Egyptian opposition leader Mohamed ElBaradei and the former director-general of the
International Atomic Energy Agency (IAEA) said in press statements,” he said) 29/1/2011
However, BBA and AJA have utilised slightly different naming strategy when it comes to
labelling the Islamic groups in Egypt. BBA seems to limit the use of predicate ‘banned' to label
the Muslim Brotherhood (MB) only as can be seen in the online news reports on 2" February
2011

BJM\M\L)\P:}”:\S);}SMAJz\m)LaAuLc}AMuuuu;w\gﬂgﬂJLnJ

Six opposition groups and representatives of the banned Muslim Brotherhood movement took
part in the talks

Another example from the online news text can be found in the article dated 6™ February 2011:

Lo sSall o il L5 e cile) B jeme L35 shaal) A jladll” () galusall () AYI" delen il
(The opposition group, the banned Muslim Brotherhood in Egypt, has announced its
acceptance of dialogue with the government)
In comparison, AJA does not highlight the ‘banned' on MB as been found in the online news

report on the same date as BBA (6™ February 2011)

LeSsai Gaalusall () AV A ja chnaa

(The Muslim Brotherhood renewed its commitment)
In another example dated 4™ February 2011, the label of ‘banned’ has not been applied to
MB. AJA reported:

z 58 gl aniall ae () AY) delan 8 ol
(That the leader of the Muslim Brotherhood Abdel Moneim Abul Fotouh)

The differences between AJA and BBA in naming the so-called the ‘Islamist groups' further
expand at least during the early stage of uprising. This is the time when AJA pays more
attention compared to BBA in naming the Islamic scholars and preachers who have a huge

influence in motivating the protestors. Thus, AJA always uses the title ‘sheikh' al-Shaykh )
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before mentioning the name of Islamic scholars or preachers such as El-Qardawi, Mohamed
Jibrail, El-Himlawi and Muzhir Syahin as can be seen from these examples:
ool lase (A s 0 Ul () o i) S
(Sheikh Jibril confirmed that the demonstrators would remain in Tahrir Square) 25/2/2011
5 b A o dentl] Cppabuaall olalad allal) SlasY1 a5 Lo
(The President of the World Federation of Muslim Scholars called Sheikh Yusuf al-Qaradawr)
29/1/2011
mall ) cpoaUaiall cpald e e gl joadll Glae (A daesll cuba e
(Friday's preacher in Tahrir Square, Sheikh Mezher Shahin, called on the demonstrators to be
patient) 4/2/2011
In contrast, BBA not always uses the same title to refer to these scholars and preachers. For
instance, BBA in the news report dated 19" February 2011, does not use the title ‘sheikh’ when

referring to El-Qardawi:

baadd (g bz il ) san (e lile agfli e ()5 85 gy ol
(Many have not publicly expressed concern about Qaradawi's personal presence)

The title of ‘sheikh' according to Modern Arabic Dictionary refers to the honorific title in
Arabic language (Omar, 2008). The term means a man of vast power and nobility, and it is
used strictly for the royal families of the Middle East, particularly in the Arabian Gulf countries.
The title can be used religiously by Muslims to designate a learned person, as an Arabic word
it is mostly independent of religion. BBA, on the other hand, only uses the title ‘sheikh' to refer
to Sheikh of El-Azhar who holds the highest position in El-Azhar university. For example,

BBA reported:

eladl) 481 ) (i g ) 4 lea Uy o 51 &l yaal WS
(He also issued a statement calling for an end to the bloodshed.)29 /1/2011
In another online news report, BBA also used the title of ‘sheikh’ to refer to Sheikh of El-
Azhar:
(Al-Azhar Sheikh Ahmed al-Tayyib has blamed the police and the army for responsibility)
25/2/2011

Similarly, AJA also utilised the same title to address him. For example, AJA reported:
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Cuhall daal a5 s
(Al-Azhar Sheikh Ahmed Tayeb said) 27/1/2011

The same approach also being used in another news report by AJA:

oAl i Culall daal a5V gl
(Al-Azhar Sheikh Ahmed al-Tayeb criticized the hadeeth of some) 17/2/2011

El-Azhar is a well-known Islamic institution not only in Egypt but also in the Islamic
world. It is worth to note that the Mubarak government has recognised the position of Sheikh
of El-Azhar. Thus, BBA only uses the ‘sheikh’ title to refer to someone that has been recognised
by the Egyptian government. AJA on the other hand, not only limit the title to the Head of El-
Azhar but also extend the used of this title to Islamic scholars from the antagonists' group who
preached Egyptian to rise against Mubarak. Hence, revealed that, although BBA shared
similarities with AJA in naming and labelling the critical figures of the 2011 ER, AJA tends to
show apparent support toward the so-called the Egyptian ‘Islamist groups' compared to BBA.
Meanwhile, BBA opted to exclude these ‘Islamist groups' which have a good relationship with
MB. Thus, the outlet only focuses on the groups recognised by the Egyptian authority.
Therefore, revealed that BBA was reluctant to include these ‘Islamist groups', their scholars
and MB in the outlet ‘in-group'. AJA, on the other hand, not only provided details on these
groups but also acknowledged their essential rules in the Egyptian's uprising. Hence, indicated
that AJA was treating these ‘Islamists groups' as the ‘in-group'.

Despite these similarities between AJA and BBA in the naming strategy for the mass
gathering, the people who participated in the protests and the label used to describe the two
clashed groups the Egyptian authorities and the antagonist, the two online news outlets have
many differences in utilising the strategy which indicated the different in ideology for each of
online news outlets. Hence, revealed that each of online news outlets had taken their side
between the two clash groups during the 2011 ER. My discussion on the differences in naming

strategy utilised by AJA and BBA are as follow:
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1) Revolution vs Protest
Although both AJA and BBA named the mass gathering in many Egyptian towns during the
time of crisis as ‘protests' and ‘demonstrations', AJA went another step further by labelling the
events as the ‘revolution’ al-Thaura 5,53 since the beginning of the mass protests in Egypt on
25% January 2011. BBA, on the other hand, was reluctant to name the event as ‘revolution' and
preserved to label it as ‘protests’. Thus, the term ‘revolution' occurred in AJA corpus data for
the time of crisis 434 times compared to only 199 times in BBA. The evidence on this can be

seen from the following examples:

s b Al 3 il il ) sl as g e ol Y
(He does not know exactly where the popular revolution in Egypt will lead) 28/1/2011
e 8 Agilall A 5 ) 6 828 aal ey el ) of () Ll
(She pointed out that ElBaradei is considered one of the leaders of the inflammatory popular
revolution in Egypt) 2/2/2011
4 padl 3 51 aa eliaill CLBY 5 4 poaall 2Sle V) (G slany a2
(They carry Egyptian flags and signs of solidarity with the Egyptian revolution) 5/2/2011
In contrast, seven days after the first mass gathering was held (the first mass gathering was on
25% January 2011) to protest against Mubarak, BBA still looking for the possibilities either the
protests might turn to ‘revolution', which indicated that BBA had taken a safer approach in
their naming strategy of the event by not showing their full support to the protestors demand
for Mubarak to step down because the demand might not be fulfilled. BBA, for instance,
reported on 29" January 2011:

e g aSall ol i 3 58 ) cilalaia¥) e et L 13
(If the protests turn into a revolution that topples the regime in Egypt) 29/1/2011

BBA is looking either the protests will turn into a revolution, which will result in power change
in Egypt. Three days after that (1% February 2011) BBA once again are struggling to look after
the possibilities if the protest will turn into revolution in Egypt:

Sl dulee ) daald i juin dx 55 28 Lild 635 L) ema 8 i) jlacal) Culis) 13
(If unrest in Egypt turns into a revolution, it could deal a severe blow to the peace process)
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By not naming the events as ‘revolution' and opted to wait for the result of the protests to be
fulfilled shows that BBA doubts that the protests in Egypt will result in huge power change as
been seen in Tunisia. As a result, BBA chooses to wait for a suitable moment to change their
naming strategy and show their support to the protestors' demands. The use of the term
Revolution implies a massive social movement in which people of the different social class
participate "to alter drastically or replace totally existing social, economic, or political
institutions" (Defronzo, 1991: 8). Furthermore, the Jasmine Revolution in Tunisia, which
ended several days before the beginning of Egyptian uprising has successfully topped down
President Ben Ali of Tunisia. Using the ‘revolution' term as in Tunisia acknowledges the
massiveness of the protests and their demand for grassroots social change and triggers the
recent Tunisian model in Egypt.

All these are something BBA want to avoid or at least has less confident that it will
happen in Egypt. BBA only started to change its naming strategy by changing from ‘protests'
into ‘revolution' when Mubarak received enormous pressures from the Western countries
several days before his resignation (6" February 2011 and afterwards). Finally, on 11%
February 2011, after the ‘revolution' has successfully forced Mubarak to step down, BBA

ultimately used the ‘revolution' label the protest.

Kﬂ.\)ﬂ\ e‘a\)ﬂ‘ekuuﬁa.:\)ad\b‘)ﬂ\ JLAE.\\ slaal G yig
(The victory of the Egyptian revolution was echoed in most Arab capitals)

BBA changed to name the protests as a ‘revolution’ on 11" February 2011after the fall of
Mubarak regime. Furthermore, a day after that (12 February 2011), the outlet labelled the
Egyptian protests as the ‘biggest revolution' in modern Egyptian history.

M Eanl) Lgdn ) b U lagdi s 5 adal 4 la i claludl g gl sl 3 Aol 5 (b )l il st LS

(Dance and dabke were held in the streets and squares in the joy of "the largest revolution in
the country in its modern history",)

173



Hence, revealed the shift in naming the event from ‘protests' and ‘demonstration' to reluctant
in naming it as ‘revolution and finally BBA has labelled the event as the ‘biggest revolution'
recorded in Modern Egypt.

In contrary to BBA, AJA since the success of first mass gathering in Tahrir Square and
other major cities of Egypt on 25" January 2011 has named the protests in Egypt as the
‘revolution’. This can be observed on the online news report starting from 27" January 2011.
Thus, AJA has shown their support to the protestors' demands asking for a major change of
power in Egypt and opted to be with the protestors' side in the conflict. Furthermore, by using
the term ‘revolution', AJA not only promoting power change in Egypt but also indicates AJA's
confident of fulfilling the protestors' demands as happened in the Tunisian Revolution. Hence,
revealed that the outlet was looking for power change in Egypt as it has happened in Tunisia
before.

2) Milytiniyya vs Few Hundred Thousand
The series of mass gathering during the 2011 ER has grown in term of participants and events
locations from the success of first mass gathering in Tahrir Square on 25" January 2011. As a
result, AJA used the term milyiiniyya 4isds, which derived from the Arabic word of s,
million. Hence, the word and its derivative appear in the sub-corpus data of AJA during the
time of crisis 127 times. In Arabic Modern Dictionary, the term ‘milyiiniyya’ 4 sl referred to
the call to assemble the largest number of people in a certain place and a certain time to
demonstrate (Hazm, 2013). Therefore, AJA used the term to label the mass gathering based on
the huge number of participants in the event. It is aimed to portray that the gathering has
succeeded in attracting millions of supporters. Thus, AJA wanted to give a positive picture by
showing that the mass gatherings have received an overwhelming response from the people of
Egypt. By naming the mass gathering with ‘milytniyya' AJA once again used their naming

strategy to show their support for the people of Egypt and their demands for power change in
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Egypt which was the main target from organising the ‘milytiniyya ' events. For instance, AJA

reported:
Gilalatia ?;..A\ GA ¢ _paa elal g3 el Gadd udle Ald s )ALE':\ k|| u.u\}
(On Tuesday, about eight million people demonstrated in Cairo and across Egypt, in the most

massive protests) 2/2/2011

Subsequently, the term ‘milytniyya ' has been used to label the mass protests:
ol iy i A3 sle dran

(Friday million demanding the departure of Mubarak) 4/2/2011

Jaaal) g LU 5 2aY) el.j dgle il jalae ) cpojaUaial) (e il e das g
(Amid calls from the demonstrators for the demonstrations of millions on Sundays, Tuesdays
and Fridays) 4/2/2011
In contrast, BBA refused to use the ‘milyiiniyya’ term at least during the early stage of the
Egyptian uprising. Hence, the word and its derivative only being used in the sub-corpus data
of BBA 33 times. During the early stage of mass protest in Egypt, BBA opted to stick with the
use of ‘protests' and ‘demonstrations' in referring to the mass gathering. BBA mentioned in
their online news reports dated 2" February 2011 that the protests were participated by ‘few
hundred thousand' which contradicted with AJA's reports on the same day indicated the event

had gathered eight million protestors. BBA reported:

(Hundreds of thousands of Egyptians gathered in protests across the country) 2/2/2011

Similarly, on 4™ February 2011, another ‘hundred thousand' have gathered in Tahrir Square

Cpadaal e VY Gl bz a8 dadia dlae ) 3 jall das g el Glae 4 sl
(Hundreds of thousands of protesters gathered in Tahrir Square in central Cairo)

Up until 9" February BBA still described the mass protests have only managed to attract

‘hundred thousand protestors.

(Hundreds of thousands of Egyptian protesters had gathered) 9/2/2011

3) The Fridays
Another term directly associated with the mass gathering events during the 2011 ER is the

series of ‘Fridays'. It is referred to the mass protest events held on Friday, particularly after the
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Friday prayer. Friday also has been set by the organiser of mass protest events as a due date or
time limit for Mubarak to fulfil the protestors' demands. It is also the central theme or aim of
organising the mass protest. Also, the mass protests held on these Fridays can be considered as
special events or the peak events of other mass protests held days before the ‘Fridays’. The are
several ‘Fridays’ reported by both AJA and BBA during the time of crisis for the 2011 ER
namely: the ‘Anger Friday’ 28" January 2011 wxasll 4xes, ‘Departure Friday’ Jis il 2aes 40
February 2011, ‘Friday Crawl’ < 3l 4xea 11" February 2011, ‘Friday of Success’ =il izas
18" February 2011 and ‘Friday of Clearance’ kil 42<a 25 February 2011.

For example, AJA mentioned about these Friday’s protests in its news reports:

Croaill draa YA (el s il lie ) cuilS
(The attacks affected yesterday during Friday anger) 29/1/2011

AJA directly name the protest on the first Friday as the ‘Anger Friday'. Then, for the following

Friday, AJA once again directly labelled the second Friday's protest as the ‘Departure Friday':

Sl dan 3 el L)) Cundl) () sacainall led G
(Protesters called on the people to demonstrate on Friday) 4/2/2011

BBA, on the other hand, does not name these Friday protests directly but opted to mention
these names as the antagonists named it. Hence, indicated that the outlet had distanced itself

from naming these events. For example:

" aarl) dreaa an) gle (Glal Lo 2g3S ja dpeiad A Sall A jlaall (5 50l 5 geal Ayl
(At the invitation of the opposition forces, the government escalated their movement in what
was called "Friday of anger.")28 /1/2011
This news extracts indicated that BBA opted to mention that the Egyptian oppositions named
the mass gathering of protest as the ‘Angry Friday'. Similarly, the name of the next mass protest
after this first Friday protest also mentioned in BBA news report as the opposition termed it:

"_d:\;‘)l\ dxaa' o e AL Lal Jalaxi ?é_ﬂ:\l At Yl ‘5...'414\ IGITEN

(Thousands of them spent the night preparing for what became known as the "Friday of
departure".)4/2/2011
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It is noticed from these examples of online news from both online news outlets, AJA directly
used these name of ‘Fridays’ in their reports on the events which revealed their support towards
the protestors and the organizer of mass protest events. AJA was trying to promote the events
by using the exact name as it is used by the mass gathering's organisers (the Egyptian’s
antagonists). BBA, on the other hand, preferred not to label the mass protest with any particular
term neither the protest which was held on Friday nor other days of the week. In several
occasion, BBA indirectly mentioned about these Fridays but refused to use these unique names
of ‘Fridays protests' directly. Instead, BBA mentioned that these different names of ‘Fridays
protests' are made up by the Egyptian oppositions.

Thus, it is revealed that by using the exact terms promoted by the protests’ organisers
for the series of Friday protests during the 2011 ER, AJA has shown their supports to the
antagonist and their demands for a revolution to take place in Egypt. The use of the specific
term to refer specifically to the mass protest events which was held on every Fridays during
the time of crisis also indicated that AJA try to highlight that the Friday events are essential
and need special attention because they are the climax of series of another protest which was

held days before the Friday events.

4) Martyr vs Killed
AJA and BBA differ in their naming strategy to refer to the people who died during the mass
protests of 2011 ER. BBA used the term ‘killed’ qatil J& and its derivatives, including ‘victims’
dahaya L. in referring to the people who have been killed during the event. In comparison,
the term ‘martyr' shahid %, which has a positive religious connotation, used by AJA to refer
to the person who has been killed in the same event. Hence, the term and its derivatives have

been used 36 times in the AJA sub-corpus data. In contrast, the same word repeated 11 times
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in the BBA sub-corpus data, and most of it was found in online news articles after the

resignation of Mubarak.
Glalaia¥) 8 2 200 Jial 4t 8 canly 5l e ol el sl o 8 li il

(Bishara pointed out that Mubarak did not apologize or regret in his speech for the killing of
200 martyrs in the protests) 2/2/2011

AN elagadl) eladd il & S5 a0 e
(Considering that the president denied in his speech to the blood of the martyrs.) 11/2/2011

BBA, on the other hand, labelled the person who died during the mass protests as ‘killed' or

‘victim'. BBA mentioned this in the online news report dated 29™ January 2011:

S 38 — dnaall i jalae Uaia sie &y jemall Zaall 35) 55 8 jilas (e A0S cileal 5
(A4 total of 38 people were killed in Friday's protests, the agency said) 29/1/2011

Similarly, BBA also terms the person who has been killed in the protests as ‘victims’:

<l palaall Waua ST Jes 5500 1 sallal 5 5all (e b Gpasalinall o)
(The protesters in Tahrir Square called for the shrouds of the victims of the demonstrations)
31/1/2011

0¥ il 8 e lSLAY) 8~ ) e iladl 83 | galdl o jalliiall ()
(The demonstrators held prayers absent on the lives of those killed in clashes with security
forces.)31/1/2011

BBA strategy in using the wording of ‘killed’ is closely related to the Egyptian government
source as reported by Al-Ahram the news agency controlled by the Egyptian government. For

instance, Al-Ahram reported on 5/2/2011:

Lol B e gai L Jai )5 bl elag V) gy slise e Lgingd Al sluldl ) S5y s
... to avoid the tragedy that Egypt witnessed last Wednesday in which ten were killed

Similar to BBA, Al-Ahram only started to refer to those who killed during the uprising as
Martyr after Mubarak has stepped down. Al-Ahram, for instance on reported on 12" Feb 2011

a day after Mubarak resignation:

Juas) Lilags
... our hero martyrs
3 paY) oAV clagh jea .
... photos of the martyrs of the latest events
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There are significant differences between the term of ‘killed’, ‘victim’ and ‘martyr’. The word

2gdin Arabic, which translated to martyr in English carries a distinctive meaning from the
word of ‘killed'. A martyr carries an ideological connotation and means one who sacrifices his
life for the sake of principle or someone who willingly accepts being put to death for adhering
to religious beliefs. Thus, the use of ‘martyr' to refer to people who have been killed during the
2011 ER by AJA indicated that the online news outlet tries to exploit the religious meaning of
the word which cannot be achieved from the word ‘killed' or “victims'. This is to say, by naming
the people who died during the mass protests as ‘martyr', AJA tried to portray them as religious
warriors who have been killed during the holy war for defending their beliefs or protecting their
rights. According to Islamic teaching, the ‘martyr' and his family not only received higher
regard by the Muslim society, but the martyr's body received special treatment compared to the
ordinary death body. In short, by naming the people who killed during the mass protests of
2011 ER with the unique title of ‘martyr', AJA has given their special recognition to the people
who fall as a victim in the event which eventually show the strong support from AJA to the
people of Egypt who rise against Mubarak.

5) The Activists

Another significant difference between AJA and BBA in the naming strategy for the Egyptian
Revolution is the label of the active participant during the time of crisis. AJA labelled those
who actively participated in the mass gathering as ‘activists' nushata‘ ¢4as or in singular form
‘activist’ nashit 23U and its derivative. Hence, the term repeated 63 times in the sub-corpus
data with 46 of them in the plural (activists) while another 17 times the singular form of the

word (activist) has been used.

(5 maall Contll B i) jat (pe 48 La ol a Gl AaSlaar 5 AT sl Callda LS
(Other activists also demanded that the president be tried for "crimes" committed against the
Egyptian people.) 2/2/11
Alally L shom g il sinas Glauall e 38153l e ol a8 uS ahae ] o 305l o sl Gl slaii JUE
(Activists at the island's Tahrir Square said large numbers of protesters were still arriving on
the ground with high morale.) 4/2/11
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dadn & jallae g )l sil) ) s oda ela il ()5 3all s ) guaiall 5 5l 5 4y 0 uyl b eUads Jd
;\M;“ 3ola dan gﬂ)\.m LLL»}_\ ;\.:]Ua.q.“

(Activists in Alexandria, Luxor and Mansoura said the activists would take to the streets in

huge demonstrations to demand the fall of Mubarak after Friday prayers.) 5/2/11

In singular form:

ANl LY 5 jie ant (ge llae A s Lghaa s Lo s ylaly sl Jail) 55 ol sleae 8 giall Tadlill ol 5

(Human rights activist Issam Sultan accused the current minister of transport of running what

he called an operating room from under the Cairo subway.) 3/2/11

el ) a5 Ol panainall G 80 5o ll  paill lase (e a3 ) 53 Apulpad) Al < L
(Political activist Nawara Najm from Tahrir Square on the island said protesters would not be
afraid of the thugs) 4/2/11
Again, BBA (at least during the early stage of the uprising) in contrast, does not use any specific
term or name to label this group of participants in the mass protests in order to differentiate
them from other ordinary participants. However, BBA has started to intensify the used of the
term ‘activist' after Wael Ghonim, one of the internet activists who worked with Google, has
been released from detention on 7" February 2011. For example:
)l 68 L.,SJ:‘\ e MR Lﬁj‘ L aul and Ji s ol lasa ‘;é'é.l_.ﬁ;h.q.“ Cralaid) g Qs 28
(A4 crowd of protesters in Tahrir Square welcomed Wael Ghoneim, an activist who
"disappeared” by Egyptian security forces 12 days ago and was released yesterday.) 8/2/11
Subsequently, the term once again has been used to report on Mubarak final speech before his

resignation. Hence, indicated the acknowledgement of the existence of this group of

participants during the mass protests.

Mo 5 i Ll agilill Caua g g Jual any () salag () L) Guladll e 4l b Gyl
(In his speech, the President praised young activists who dream of a better tomorrow and
described their requests as "legitimate",)11/2/11
The word iU nashit activist has positive connotations in Arabic; the Dictionary of
Contemporary Arabic defines it as someone who works hard to achieve something (Omar,
2008). Furthermore, the term refers to one who is politically active in the role of a citizen or

campaign for change (ibid.). Thus, the labelling presents opposition groups positively as

advocates of political change, implicitly legitimising their actions. As a result, in recognising
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the critical role of this group of people during the mass protest events, AJA opted to use the
specific name in order to highlight the importance of this ‘activists' group compared to other
typical participants.

Therefore, by using this specific term which positively refers to this group of protestors,
AJA showed that they are taking side with the antagonists in their struggle against Mubarak. It
is worth to note that, most of these ‘activists' are the front liners which are responsible for
organising the mass protest events and coordinating the protestors. They are also actively
promoting the event to the Egyptian in order to attract more crowd to join the protest. As a
result, these ‘activists' have been detained by the Egyptian police for various charges,
particularly for disobeying the emergency laws.

In short, the analysis has revealed that BBA has slightly change its naming strategy for
the outlet’s coverage of the ER. BBA has started to name the protestors with the term
‘demonstrators’ and ‘protestors’, and dropped the negative terms such as ‘troublemakers’ and
‘angry youth’ which have been used previously to refer to the Tunisian protestors. However,
unlike AJA, BBA was reluctant to use the term ‘revolution’ during the early stage of uprising
in Egypt. Moreover, AJA paid a lot of attention to the Islamist groups and the Islamic scholars

by providing detail description on them.

4.5 Presupposition Strategy

Introduction

Presuppositions are what encoders treat as common ground and are known by decoders. In

making presuppositions, a speaker/writer asserts the content of the utterance and considers it

unchallenged and taken for granted. Wodak (2007: 214) argues that "presupposed content is,
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under ordinary circumstances, and unless there is a cautious interpretive attitude on the part of
the hearer, accepted without (much) critical attention (whereas the asserted content and evident
implicatures are normally subject to some level of evaluation)." Therefore, an analysis of
presuppositions reveals encoders' beliefs as well as what they want their recipients to take as a
given (van Dijk 1998). Thus, the analysis of Arabic online news from AJA and BBA during
the time of crisis has revealed that the two online news outlets have strategically employed
presupposition strategies in their coverage either by reporting on the other sources or in
authorial voice. In the following section, the discussion will focus on the presupposition
strategy employed by AJA for the Tunisian Revolution first, before comparing it with the same
discourse construction strategy utilised by BBA. After completing the discussion on the
presupposition strategy used by two online news agencies for the coverage of 2011 Tunisian
Revolution, the discussion will move into the result of analysis in the use of presupposition

strategy for online news coverage of 2011 Egyptian Revolution.

4.6 Presupposition Strategy in the online coverage of the Tunisian Revolution

The two online news outlets utilised a distinctive strategy in using presupposition to report on
the 2011 TR events. Although AJA and BBA have strategically used presupposition strategies
to assert the content of the utterance, each of the outlets has utilised the strategy for different
purposes. Hence, presuppose different meaning according to the journalists' beliefs. Thus, my
analysis of presupposition strategies in the 2011 TR online news coverage will reveal how
presupposition has been utilised by AJA and BBA to report on their own ‘in-group' and ‘out-
group'. Hence, revealed the online news outlet's side during the time of conflict in Tunisia. In
the following section, I will highlight how the presupposition strategies have been utilised by
AJA to positively portray the Tunisian antagonist, while the Tunisian government under the

leadership of President Ben Ali has been described negatively. The analysis then will move to
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focus on how BBA utilised the presupposition strategies in the opposite direction to AJA by
treating the Tunisian antagonists as the ‘out-group' hence negatively described in the news

report, while the Tunisian authority has been positively portrayed and consider as the ‘in-

group'.

Presupposition strategies in AJA online news coverage.

AJA has strategically utilised presupposition strategies to support the protestors and promote
the protests during the 2011 TR. Hence, presupposition strategies have been used by the outlet's
journalists to portray the Tunisian antagonists positively. On the other hand, presupposition
strategies have been used by the outlet's journalist to provide a negative impression on
President Ben Ali and his allies. Thus, revealed that the outlet has considered the Tunisian
antagonists as the ‘in-group'. My discussion in this section will begin with the outlet’s strategic
used of presupposition strategies on its ‘in-group'. Then my analysis will move to the use of
presupposition on the ‘out-group'. It is found that AJA utilised presupposition strategies to
presuppose positive statements on the Tunisian antagonists in four elements, namely:

1) Positive descriptions on the protestors and the protests.

2) A widespread of the protests all over Tunisia.

3) Tunisians were practising their rights through the protests.

4) Promote sympathy to the casualties among the protestors.

In general, AJA employed presupposition strategy to positively describe the protestors and
the protest events, which lead to the power change in Tunisia during the 2011 Tunisian
Revolution (TR). The Tunisian government, particularly President Ben Ali, on the other hand,
have been negatively portrayed by AJA using presupposition strategy. As a result, AJA used

presupposition strategy to describe the protests and protestors positively. In another news
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report, AJA utilised presupposition to presume that the protestors are determined and

committed with their demands, hence provided a positive description of the protestors:
zlaia¥) 5 sbaic V) Alial s lga je dleall i
The campaign confirmed its intention to continue the sit-in and protest
7-1-11
Closely related to this, presupposition strategy also has been used to presume that the protests
have successfully achieved its target. Hence the protestors are determined to continue their
protest until their demands have been fulfilled.
alaia W1 AS jall i paind 1830 ¢l S lala 3ia Jadll a5l S5V 4l lea (530) i juaY) o
The strike called for by the Tunisian Labor Union was a great success, confirming the
continuation of the protest movement (3-1-11)
In another news report, AJA utilised presupposition to presume to the readers that the protests
have been held since the last two weeks and the protestors are determined to continue with their
protests:
cre s e Lal i) dpalaia) clS jal) )
The protest movements continued for nearly two weeks (1-1-2011)
Secondly, the presupposition strategies have been used to presuppose that the protests have
been widespread all over Tunisia. Hence, it shows that the protests no longer take place in the
remote area of Tunisia (limited in Sidi Bouazid area only) but also has reached many Tunisian
cities. It also highlights that the protests have successfully attracted many Tunisian to
participate in the mass protests. For example, AJA utilised presupposition strategy to

presuppose that the protests have been held previously and continue to attract many participants

in most Tunisian cities:

O LY 5 alhee 8 BN Lol Lpalaia) @S aill clal
Protest movements continued on Tuesday in most of the states of the country, (29-12-10)
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Similarly, the verb ‘continue’ has been used in another news extract reported by AJA to
presuppose the meaning that the protests have already reached many Tunisian cities and

districts:

A 55 (e ALY g3ae B ) jallaall Glial ¢
Demonstrations continued in several Tunisian states and cities. (30-12-2010)
Besides, AJA employed the presupposition strategy to promote protest events positively. This
is done by positively describe the success of protests in gathering a massive number of
participants during the first ten days of the uprising in Tunisia (the first demonstration started
on 18/12/2010). Therefore, the presupposition was used to give an assumption that the success
of protests will continue in the events of the upcoming protests in gathering more crowd.
Furthermore, the protests have been framed by AJA as widely spread all over Tunisia, and the
protest has entered the capital city of Tunis. For example, AJA reported on 29/12/2010 almost
ten days after the first demonstration was held in Tunisia, which marked the beginning of the
Tunisian Revolution by saying:

SO a5 2350 (g A3Y 5 8 (I 5V Ll comdail B (a5 g ) Cilalaia) Cons
Protests in Tunisia have expanded since its first spark in the central province of Sidi Bouzid

Further news report by AJA, more than a week, later also employed the same presupposition
strategy to positively promoting the protest events by triggering the presupposition on the
success protest events. For instance:

Lalaia Y AS Al i paiad 15850 o S Lalas 3ia Jandll i sil) 2lai¥) 4l lea 3 Gl ) o
The strike called for by the Tunisian Labor Union was a great success, confirming the

continuation of the protest movement (6-1-2011)

Another example from AJA news report two days later also indicated the same presupposition.

Gl 5 84l led A Aladl ) ) 25 Jual saus 43] daandl o sl (Al dadiia) Jaill s 5ill aladl 2lasY) oS

doalaiaV) Gl jaill 3 ) gl
The Tunisian General Labor Union said Friday it would continue to carry out a general strike
called earlier in support of protest movements. 8-1-2011
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Thirdly, it is presumed from AJA online news report of the 2011 TR that the protests since the
beginning of uprising on 17" December 2010, merely an option for Tunisian to practice their
human rights by freely express their opinions through the peaceful gathering. The
presupposition strategy further assisted by predictions such as ‘peaceful', ‘popular' and ‘people’
protests to positively framed the protest events as being held peacefully and participated by a
vast crowd of Tunisian people. For instance, AJA reported:

Aalis 3 e (B (il e Gallail @l jallaall ) jaidl pag
As the demonstrations continued, hundreds of Tunisians embarked on a peaceful march
31-12-10
Furthermore, AJA employed the presupposition strategy to positively framed the protests as its
aimed for Tunisian to raise their voice in order to achieve their legal rights, enjoy a better life

and the freedom in expressing their opinions. For example, AJA reported on 7/1/2011:

10 G pm 5 oS aall g Janl) e 5 el 48 g il Ul 5 gum g 5 8 )i o s Contll e e
Jameel called on the Tunisian people to continue to raise their voices to gain their legitimate
rights to work, to live a decent life and to freedom of opinion.

Thus, it is presumed that the protest will continue with its noble aims to fight for Tunisian legal
rights and enjoy a better life for their future. The predication of ‘high' and ‘legitimated' was
used to give very positive connotation on the aims of organising the protest events which reflect
the full support for the protestors' demands. Furthermore, the predication ‘legitimated' give the
impression that the protestors' demands are legally recognised and should be accepted.
Finally, the presupposition strategies have been used to promote sympathy to the
victims of the mass protests, particularly the casualties among protestors. As mentioned before,
AJA utilised the predications of ‘peaceful' and ‘popular’ to describe the protests. Hence,
presuming to the readers that the protests received massive support from the majority of
Tunisian. Moreover, presuming that the protests have been held peacefully. Thus, it denies the

allegation made by the Tunisian authority that the protests were participated by ‘troublemakers’

which aimed to make ‘chaos’ and ‘vandalism’. In return, AJA presupposed that the protests
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have become ugly when the police started to shoot at the protestors as happened in the city of

Menzel Bouziane. AJA stated in its online news report:
e il dda 3l i Lavie bl J Y1 0938 / paannd 24 a5 Ly 3 sl Lo laia ) cilalaia¥) o ) L
O Jte A (& o alaia

Social protests culminated on December 24 when police opened fire on demonstrators in the
town of Menzel Bouziane. 28-12-2010.
Hence, it is presupposed that before the Tunisian police started to shoot at the protestors, the
protests are calm and peaceful. It is also presupposed to the readers at least three things. First:
acknowledge the shooting has happened. Secondly, the protestors have been shot, and finally,
the shooters are the Tunisian police. Later on, AJA further reported that the protests had been
completely changed from peaceful protest into huge chaos and police killed many people using
live bullets.

A 8l Galea ) o 3 30 d i ge Al (amsh g 4 iy
As police bullets killed ma people, the situation began to descend into chaos. 11-1-2011
The presupposition was employed by using the change of verb ‘begin' which give an
assumption that the protest was peaceful or at least not so bad previously. The presupposition
is further emphasised by the use of predication ‘more' to give strong connotation on the
increasing number of casualties caused by the police action. Thus, the presupposition strategy
has been utilised to describe the protests positively and promoted sympathy for the protestors,
because they have been treated violently by the Tunisian police.

All in all, the ‘in-group’ in AJA’s news report which being positively described by
using the presupposition strategy consisted of the protestors which participated in the
demonstration to raise their demands which subsequently challenge the domination of Ben Ali.
On the other hand, the ‘out-group' namely President Ben Ali and the Tunisian government have
been portrayed negatively by the strategic use of presupposition strategy. It is found that Ben

Ali and his allies have been negatively prescribed using presupposition strategies in the

following aspects:
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1) Presuming the social and political issues which caused the uprising.
2) Highlighting the restrictions forced by the government on the Tunisian.

3) Acknowledging the violent approaches in dealing with the protestors.

As aresult, AJA employed the presupposition strategy to negatively highlight on the social and
political issues which derive the 2011 TR. Thus, the issues of unemployment, poverty or low
income, high inflation, corruption, misconduct and limitation of political freedom in Tunisia
have been presented by AJA using the existential assumptions as they are taking place in
Tunisia. The following examples of AJA news showed the use of presupposition strategy to

provide negative assumptions on social and political issues in Tunisia.

Claludl ¢ sad s caludlly o giia 5 La | gilal LS canll 8 3al) Glaa s el e s Gaiay 5 pllaiall (il (a
Oniaall ae Jalaill i Y G sludd
Demonstrators demanded opportunities for development and the guarantee of the right
to work, condemned what they called corruption, and the authorities' use of security in
dealing with protesters. 28\12\10
MAalad) e Apeiil g slusdl) 5 Aall 85 i DU La g Ll clalaiaSU 5y jall L dydaas sl (b
(The group) criticised Al-Jazeera's coverage of protests in the country against widespread
unemployment, corruption and "unfair development.'29/12/10
Al 5 (haeedl) o Lalatial) i (3 a Of 2ne B 53 (5330 5l (c
Bouazizi died Tuesday after burning himself to protest against marginalisation and
unemployment. 6/1/11

sl i g8 8 Al (ol 5 Alllag) e cilalaia¥) da se aelial Y1 o2 & (d

Meanwhile, protests against unemployment and the cost of living in Tunisia have escalated

today. T\1\11
It is observed from the examples (a) to (d) of AJA's news extracts mentioned above, the social
and political issues surrounding Tunisia during the revolution have been presented by using the
existential assumptions to give an assumption that the issues exist, and they have been
acknowledged. For instance, in the example (a) which highlighted the issues of unemployment,
corruption and mishandled of peaceful protest have been described using the definite article
(the). Hence, acknowledge the existence of these issues in Tunisia. Thus, promoting to the

readers to take it as taken for granted without much questioning. The example (b), (¢) and (d)

provide assumptions that the problems of unemployment, injustice, unbalanced development,
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and high inflation are the serious issues in Tunisia which reflect the failure of the Tunisian
government and President Ben Ali in particular. These issues have been stated using the
definite article ‘the'. Hence, presuppose the existence of these problems in Tunisia even before
the uprising has started. Thus, the Tunisians went out to the street, demanding for a change.
Secondly, AJA employed the presupposition strategy to negatively describe the unfair
policy forced by the Tunisian government on the people of Tunisia. For instance, AJA
presupposed negatively of the policy of security closure and the policy of threatening, which
widely being practised by Tunisian authorities. Thus, AJA reported on 7-1-2011:
sl a3l e Ay g pemall i) jlan) i Lgiand L il zlaia¥) g alaie V) Aol g lga e dleal) caSi
The campaign confirmed its intention to continue the sit-in and protest to expose what it called
the policy of security siege on the Tunisian people.
Moreover, the use of predication ‘being forced' on Tunisians provide connotations that the
policy has been used by forced and struggle, which does not suit people demands. Another
example from AJA shows that the presupposition was employed to provide an assumption that
the Tunisian authorities practised the approach of threatening Tunisian with severe punishment
to shut their mouth. However, this policy is not useful anymore when the revolution started.

Hence, the phrase ‘no longer success' presumes that the approach has been used before to

prevent Tunisian from criticizing the government. AJA reported on 15-1-2011:

Aelbatiall il ase Gl cady ol LS canagill 5 e ol Sl #1856l
The menacing policies have not worked, and people have not concealed the rising death toll.
15-1-11
The Tunisian government also being negatively described in AJA using presupposition for
prohibiting fair media access, limiting freedom of speech and internet monitoring. Ultimately,
the Tunisian government and Ben Ali, in particular, have been given a negative assumption for
his approach of political closure aimed to eliminate his political enemies. For example, AJA

reported on 14-1-2011:
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He called on the Tunisian government to respect freedom of expression and the release of
bloggers, journalists and prisoners of conscience.

The online news report negatively presupposes that the Tunisian government does not allow
freedom of speech. In addition, the news report also presupposed that many journalists and
bloggers had been detained for having different views from the government. Another news
report by AJA dated 14-1-2011 pointed directly to President Ben Ali, as he w negatively
described for his political closure and the limitation of political freedom and democratic

practices in Tunisia.

o) GO sl (3lay Le 8 e (s 0 5 L el iy st Al 1)
The political elite is demanding guarantees to implement what Ben Ali promised in terms of
ending the political closure.
The verb ‘to stop' has been strategically utilised in this news extract to presuppose the
acknowledgement of the political restriction in Tunisia. In the same news report, AJA provided
further details on the restrictions and limitation forced by Ben Ali's government on Tunisian
people which presumed that the issues of political closure, the limitation of democratic
practices, the limitation of media access and internet monitoring really exists in Tunisia and
have been acknowledged by the Tunisian government themselves. Thus, the presuppositions
were strategically employed by AJA in this news report dated 14-1-2011:
ALl A el slhe) 5 Aydal jianal) 3 3 Chags el aainall il S waen alal Apulpuad) A8 JLEA) wans i 3 4

i Y e A8 e sl Ay OS; 3l

He decided to expand political participation to all components of civil society in order to
promote democracy, give full freedom to the media by all means, and stop censoring the
Internet.

Similarly, the presuppositions also have been used to acknowledge the media restriction in

Tunisia, which has been reported using the voice of Tunisian journalists:

Al i alal V) el | gansic] agi) Gl (& Crmesd 53l Cpisaall 48 3 cliae Y1 sl (e 220 JU

"kl e oledll G.A)L\J\ e:\:\:_ﬂ\ e GL_AI\AN"

Several members of the Tunisian Journalists Syndicate (SJT) said in a statement that they
staged a sit-in on Monday in front of the union's headquarters. 28/12/2010
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The limitation of freedom of speech which prevents Tunisian from participating in peaceful

protest has been mentioned by AJA using the presupposition strategy:

Laalall 8 jalaill i) jaladl S gl da o5 salidl)
The demonstrators tried to break the security barrier to demonstrate in the heart of the capital
28/12/2010
By strategically using the definite article in ‘the media restriction' and ‘the safety barrier'
indicated to the readers that the Tunisians have been prohibited from having the freedom of
speech and have been receiving limited media access.
Thirdly, AJA strategically utilised presuppositions to presuppose that there are civilians been
killed and the number of casualties is increasing. The Tunisian government not only being
negatively described by AJA for their “‘undemocratic' policies and ‘unfair' restrictions which

limit the freedom of Tunisians but also being blamed for using violent approaches in dealing

with ‘peaceful' protests. For instance, AJA reported dated 13-1-2011:

A sSal s et (5 Canll s L) ¢gpinall QHRH aae il o) ) Ll Al ce L e 8 el

In a statement, it expressed grave concern at the high number of civilian deaths and the high
level of violence by the Government.

Furthermore, the news report also presupposes that the Tunisian government was
practising violent on the protestors before and level of violent approaches used by the authority
is increasing in more recent protest events. In another online news report, AJA reported that
the foreign authority (Norway) is monitoring closely on the situations in Tunisia, which caused
many lives every day. At the same time, Norway gives their grave concern on the increasing
number of casualties with the ongoing chaos and protests taken place in Tunisia.

S e Ty (i Lr e ) Caiall ol ) DA (e IS e 15 a0l dun A
lalaia¥l s ) ) dual 55 g 22ad) 30k ) G Casall 5 ¢ a5 IS (a2l
The Norwegian Foreign Ministry is closely monitoring reports of violence in Tunisia, daily

scores of deaths and injuries, and the fear of increasing numbers as unrest and protests
continue. 14/1/2011
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The news report presupposes that the violence has happened in Tunisia, which caused many
casualties during the mass protest. Furthermore, the use of the verb ‘increase' and ‘continue’
acknowledge the victims of violent incidents during the protests and presume that the chaos is
widespread in Tunisia. Furthermore, AJA also blamed President Ben Ali for not taking serious
action to handle the protests from the very beginning which leads into more chaos and many

civilians were killed during almost a month of long protest again Ben Ali's government:
eloall Liia 3l ja ST el o) 1 jSae 20 (o sl 1) e Gaaty S 0
The Tunisian president should have taken bolder measures early on. 14/1/2011
It is presupposed that Ben Ali failed to take proper action to deal with the protestors' demands
which could avoid many people being killed during the demonstration. The predications of
‘early' and ‘more' were used to indicate the action taken by Ben Ali was too late, and he was
taking the protest and the protestors' demands so lightly by not providing a rapid response to
their demand or an appropriate solution on the issues raised by the protestors. Thus, it is
revealed that AJA strategically employed the presupposition strategy to presuppose negative
descriptions on Tunisian government, particularly President Ben Ali himself, which make Ben
Ali and the Tunisian authority as the ‘out-group'. In contrast, the ‘in-group' which consists of
the antagonists, mainly the protestors were treated as the ‘in-group' which received positive

description by using presupposition strategy.

Presupposition Strategies in BBA’s online news reports

Moving into BBA online news reports on the 2011 Tunisian revolution, it is found that in the
opposite direction of AJA, BBA strategically utilised the presupposition strategy to positively
describe Tunisian government and President Ben Ali while negatively presuppose the
protestors and their mass protest events during the Tunisian revolution. Thus, BBA has opted

to make Ben Ali and Tunisian government as the ‘in-group’ which received positive
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descriptions by using presuppositions. On the other hand, the ‘out-group’ which consists of the
protestors who participated in the mass protests against the Tunisian government have been
described negatively by BBA at least at the beginning of uprising up until 14/1/2011 when
President Ben Ali left Tunisia and marked the fall of his government. Hence, the outlet utilised
presupposition strategies to describe the protests and the protestors as:

1) Breaking the laws

2) Caused violent, chaos and vandalism
In presuming to acknowledge that the protestors are lawbreakers, BBA has employed the
presupposition strategy to describe the protests and protestors negatively. This has been done
by presuming the dark side of the protest. For instance, after a week since the beginning of
protests in Tunisia, BBA reported on 25/12/2010 by saying:

Jsaill Hlas i) el Taasa | gant o sallata)l cilia o) e
But on Monday night, hundreds of demonstrators again defied the curfew

In this news report, BBA uses presupposition to presume that the protestors have previously
broken the law by disobeying the restriction and once again continue to break the law and
challenge the government action to safeguard the place. The presupposition strategy further
being enhanced by the use of predication ‘once again'. Hence, it gives an assumption that the
protestors have challenged the Tunisian authority on the enforcement of restriction before.
Thus, the protestors are continuing to disobey the laws. The online news report further
continues by mentioning:

e Y 5 AY) alaill o jaal M gite Gl il RS ) 23U Bale Y da Sl 5 gea Caalaial
The government's efforts to get the country back on track have run into an "open strike" for
primary and lower secondary teachers
It is noticed that the news report cleverly employed presupposition strategy to provide a
positive image to the Tunisian government and at the same time give negative descriptions on

the protestors. Presupposition in the news extract was used to provide an assumption that

Tunisia was a peaceful country before the revolution, and the Tunisian government has tried
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very hard to bring back ‘peace' to Tunisia. However, the government faced obstacles from the
protestors who launched ‘open riot' which also can be assumed as trying to fail the
government's efforts and caused ‘chaos' into Tunisia. Hence, presupposes that the situations in
Tunisia were awful since the beginning of the protests. It is also noticed that the government
effort in bringing peace to Tunisia is expressed by using the metaphor of bringing back Tunisia
in to ‘the track' which refers to the ordinary situation in Tunisia where people live in peace and
harmony.

Secondly, presupposition strategies also being deployed by the outlet to presume that
protests and the protestors were the cause for the widespread of violent, burglary, chaos and
vandalism all over Tunisia. Examples of an online news report which revealed the strategic use
of presupposition strategy to provide negative descriptions on the protestors and the protest

events are as follow:

a)

s 53¢l Bale) 5 Aia¥) Cle) 2l 5 jadl AVl &) g s Aaa (I Cilia g 3da H3)) ) 8 e Slia o) eV & 83
Ly 5] (G Iaama gl ladil 484 daaall

Hundreds of police reportedly arrived in the city of Sidi Bouzid on Sunday to reinforce security

and restore calm to the city, fearing the situation could explode again at any time.

19/12/2010

b)

cciiall eled) Ty oplinall e o1 AY) 5 Janily Liiae 5 &y seall cilalull
The regional authorities promised us to intervene and release the detainees, provided that the
violence was ended.
19-12-10
c)
oo g (30 (s Y 5 (8 2a V) Cund) J Adiall Cilga) sall haaas
Violent clashes erupted overnight in the central province of Sidi Bouzid
26/12/2010
d)
Chaliie dia (i 53 g3 i) Garnil) g Cinll Jlas (331 e dans5) B 1 5 A0 5 0y el A e S A Caaaai
JsY S/ jpan
Violence and riots have rocked Tunisia since mid-December in Kasserine, Thala and Ragab

(center-west).
10/1/2011
e)
e aaal cileal 5 Sl e Leia¥) el lamYl eled) LU e o il o
Ben Ali's speech aimed to end the month-long social unrest
14/1/2011
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Example (a) was aimed to presuppose that the protestors have caused troubles and chaos in the
city of Sidi Bouazid, which forced the government to send more police and security unit to
safeguard the place. At the same time, it is presupposed that the government has already reacted
by sending security men to the place, but the situation is getting worse and needs more security
troops to be employed there. Thus, the government has doubled its effort in dealing with the
chaos caused by the protestors. These presuppositions were done by using verbs ‘to enhance'
and ‘bring back' and the phrase ‘once again'. The example (b) and (c) further provided
assumptions that the protestors have caused ‘violent'. In example (b), it is presupposed that
many protestors have been arrested after involving in violent activities during the protests.
Thus, the government is ready to release the detainers if the violence has stopped. Hence, the
verb ‘stop' presupposes that the violence has happened during the protests. Not only provide
an assumption to the readers that the protestors have caused the violent, but BBA also
presupposed that the protestors had caused ‘burglary' and ‘vandalism' on public properties as
can be seen in the example (d). This has been done through the strategic use of the verb
‘renews'. Thus, presumes to the readers that the burglary and vandalism had occurred
previously in three big Tunisian cities. Furthermore, it is also mentioned that the burglary,
vandalism and violence have occurred since the middle of December 2010 which indicated that
the protests in Tunisia since the very beginning (18/12/2010) only bring troublers into Tunisia.

On the other hand, BBA strategically utilised the presupposition strategies to presume
positive descriptions on the ‘in-group' which mainly consist of the Tunisian government and
President Ben Ali. Thus, Ben Ali and his government have been positively portrayed using
presupposition strategies in three main aspects, namely:

1) Tunisia was a better country compared to other Arab countries.

2) Ben Ali and his government have done a lot of good things for Tunisia.

3) The Authority was responding to the protestors in the right way.
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First thing first, BBA presupposed that Tunisia is a quiet and peaceful country as protests and
riots rarely happened in Tunisia before the revolution started compared to other neighbouring
countries. BBA, for instance, stated in an online news report dated 11/1/2011 :

3 S A ye J5 e le s HiS)Bale CnilS gl o
Tunisia was usually quieter than many Arab countries

Not only the presupposition was used to give an assumption that the protests only bring chaos
and trouble into Tunisia, but the news example also utilised the predication of ‘normally' and
‘more' which give strong connotation that Tunisia is better than other Arabian neighbouring
countries most of the time. Thus, Tunisia has jumped into trouble, and the situation in the
country become worse than other Arabian countries when the protests started.

Secondly, BBA has strategically employed presupposition strategy to give the
assumption that President Ben Ali has made a lot of reasonable efforts to tackle the most
prominent issue raised by the protestors since the beginning of the revolution which is the issue
of unemployment. For instance, BBA reported on 19/12/2010 a day after the first
demonstration started in Sidi Bouazid:

B il s A e il A gSal (355 S bl S e Llall cilaledl JLalal Jae s b ysing
Bl g 14 I AUl ¥ aa 4 Josi Ly b Jaal) g (0

One of the biggest challenges for the Tunisian government, which is seeking to create more job
opportunities in a country where unemployment is as high as 14 per cent, is to create job
opportunities for graduates.
Hence the word ‘more' has been strategically utilised in the news extract to presuppose that
Ben Ali's government has already provided job opportunities to the Tunisian youth. A similar
news report was found in the BBA news report dated 28/12/2010 when the protests were spread
into many Tunisian cities. BBA reported that:

A2 A Baaa e (a8 BIA aue i dge Sl ile) Jal) (e 2 el AL 4dl S gl 8 ae g as]
Nevertheless, at the same time, he promised more government measures to boost job creation
in the country.

In these two examples, it is presupposed that the Tunisian Government (in the first example)

and President Ben Ali (in the second example) have previously done many initiatives to tackle
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the issue of unemployment. The presuppositions also supported by the predications of ‘more'
and ‘new' to emphasise that many efforts have been provided. Moreover, the government will
continue to give more to overcome the issue of unemployment. Another related example can
be found in the BBA's news report dated 10/1/2011, which presupposes that the continues
efforts made by Ben Ali to provide more job opportunities in many different fields had already
begun:

Cilabaia¥) JS A Leae a5 Leialaa @ sty (3300 2 5 Cilaa) 5 Jueill 48U il 1150 o (2 sl
Ben Ali explained: "doubling the operating capacity and the creation of livelihoods and
diversification of fields and support in all disciplines
10/1/2011
Furthermore, BBA reports on President Ben Ali promises have been done by strategically
utilised presupposition strategy to positively portray Ben Ali and his government. For instance,
the BBA online news report presupposes that Ben Ali had already welcomed freedom of speech
and works effortlessly to support democratic practices in Tunisia long before the demonstration
started. For instance, BBA reported on 13/1/2011:

Joniy 451l pagill a3 e ol (a3 505 pmpdl sl g ol V1 n a8 i il U1 V3 3 S
" Aaaaxdll
In this context, he said, "we will open the way for freedom of political expression and fu;ther
work to support democracy and activate pluralism ",
In the same news report, BBA further used presuppositions to provide an assumption that
President Ben Ali has already practised democratic approaches in Tunisia. Therefore, Ben Ali
offers his promise to continue with his excellent policy by providing more open policies and
opportunities which encourage the democratic practices in Tunisia. In another news report by
BBA:
Agkal yaanall 5 Z U e 2 3alls Ll agat g daalliat CailS e g Gt I AIS 0 0 0l el 58
Observers say President Ben Ali's speech was conciliatory and pledged more openness and

democracy.
13/1/2011
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Thirdly, BBA also utilised the presupposition strategy to presuppose that the Tunisian
government since the beginning of the Tunisian Revolution has always listened to the

protestors' demands. BBA, for instance, reported on 12/1/2011:

" AL L il 55 it 838 e callail) ) cileaiDU alanial Calaa¥IM &Yl dia cand da gSall o 25 LS
He also stresses that the government has shown since the outbreak of "events in preparation
for listening to the grievance, stressing that it reached the message."
BBA not only provide presupposition to support Ben Ali and Tunisian government policies
and approaches but also 198utilised the presupposition to defend the stiff actions taken by
Tunisian police or security unit in dealing with the protestors. As a result, BBA gives a positive

description of the security forces' actions while providing negative connotation on the

protestors. For instance:
als agld e Legi pualae cadi cpalll 0 3S sall alal (e agaial Cpaalgall (Y1 (ol sel (saa” 4313 jaiadll Cilial
el sell & Ul GOl 5y (pa SS) an i
"The security officers confronted the attackers to prevent them from storming the two positions
they were besieged and were repeatedly warned to shoot in the air,"” the source said. 11-1-2011
The news report presupposes that the Tunisian security has previously warned the protestors
from breaking into the two police stations, but the protestors disobey the order. It is also
presumed that the protestors have tried and managed to capture the two police stations, which
is against the law. Predication of ‘more' was used to provide that the security forces had made
several warnings before more straight action was taken to deal with the protestors who started
to attack the security man. Hence, the presupposition strategies have been strategically utilised
by the outlet to acknowledge that the Tunisian security has taken a stiff action against the
protestors who disobey the warning for not attacking the police stations. Thus, provide a good

impression on the Tunisian security while the protestors have been negatively portrayed in this

news report.

4.7 Presupposition strategy in the Egyptian Revolution Coverage.
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Both AJA and BBA have strategically utilised the presupposition strategies in their online news
reports of the 2011 ER. This strategic use of presupposition in the online news aims to assert
the content of the utterance, hence make the readers believe that it is unchallenged and
considered it as real or true. Therefore, my analysis of presupposition strategies in the 2011 ER
online news coverage will reveal the journalist's beliefs (also his/her online news agencies'
believe). The analysis also will highlight what the journalists and their news agencies want
their readers to take to utilise without too much critical attention. Thus, AJA and BBA continue
their presupposition strategies to portray their ‘in-group' positively. While providing negative
images on the ‘out-group'. In the following section, I will discuss in detail the presupposition
strategies utilised by AJA to show their support to the Egyptian antagonists, while the Egyptian
government which was treated as the ‘out-group' by the news outlet was negatively portrayed
in the online news coverage by using presupposition strategies. The analysis then will move to
examine the presupposition strategies used by BBA to support their ‘in-group' while the news

outlet was giving the 'out-group' bad images.

Presupposition strategies in AJA online news coverage.

It is found that AJA continues to strategically utilises the presupposition strategies to show
their support to the protestors and promoting the protests as being found in the online news
reports of TR. Hence, the outlet has utilised the presupposition strategies (PS) to positively
portray the Egyptian antagonists during the 2011 ER, particularly the protestors, activists and
the Egyptian oppositions. Thus, AJA considered them as the ‘in-group'. In contrast, the
Egyptian government, particularly President Mubarak and his supporters were treated as the
‘out-group'. Hence, presupposition strategies have been strategically used by AJA to portray
them negatively. My discussions in this section will focus first on the online news outlet

strategic use of presupposition strategies on their ‘in-group', before moving into the discussion
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on the use of same discourse strategy on their ‘out-group'. The ‘presupposition strategies' in
the AJA online news coverage were used to provide positive statements on the Egyptian
antagonists in four aspects, namely:

1) Portray the protestors and the protests positively
2) Promoting for more and bigger protestors.

3) Highlight the protestors’ demands.

4) Refute the Egyptian government’s allegation.

On the other hand, AJA strategically used presupposition strategies to negatively portray the
Egyptian government by focusing on four main elements:

1) Social and Economic issues in Egypt.

2) Various restriction forced on Egyptian by the Mubarak’s regime.

3) The bad policies of Mubarak's regime.

4) The way in dealing with the protestors and their demands.

To portray the protestors and the protests positively, AJA provided positive statements on the
protestors and the protest events by using the presupposition strategies. It is aimed to pursue
the readers to believe that the protestors are good and innocent people, and the protests are
being held peacefully to voice out their demands. For instance, AJA reported on 29" January
2011
pla Lad gl laana g oLall Jill il gen il (J5Y) adll cilela s g1l G aaelss s palial) Jual g

L iyl clead o Ll aYLany) ¢ Uais)
Demonstrators continued to stay in the streets until the early hours of the morning, launching
calls to take to the street again today, as long as the interruption of telephone communications
and Internet services continue.

In this news extract, the verb ‘continue' was strategically being selected to presuppose the
meaning that the protests since the beginning are being done peacefully as the protestors

selected to remain calm and stay at the Tahrir Square until morning. Furthermore, the word

‘again' presupposes that the protestors since day one were committed with their demands and
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encourage more people to join the protest. Similarly, in another news report, AJA strategically
utilised presupposition strategies to positively portrayer the protestors for their continuous
effort and determinations in calling for the resignations of Mubarak despite having to face
violent action by the authority and Mubarak supporters. AJA reported:
Al e &l afh agSud | s0aa

They reiterated their adherence to the demand for Mubarak stepping down from power
2-2-2011
In a different example, the word ‘continue' has being used to presuppose that the protest has
been held in other Egyptian cities for four days. Hence, provide a positive impression on the
protestors for their determination to voice out their demands and the protest will only stop after
their demands have been fulfilled.

AJA also strategically used presupposition strategies to promote more people (Egyptian
in particular) to join the protest by presupposed that the protests have successfully attracted

more crowd. Hence, proved that the protests had put more pressures on the Egyptian

government to fulfil the demands of the protestors. For instance:

e Gl ol dis ) (A agalUaey Gl 38l Law g o padll (lae o agliss () 5 padl ¢ 5oalaial Jual
ol

Egyptian protesters continued to pour into Tahrir Square in central Cairo, clinging to their
demands for the departure of President Hosni Mubarak's regime. 2-2-2011

It is found that the presupposition strategies have been used to portray that the protestors had
gathered at Tahrir Square before, and they continue with their protest to raise out their demand.
Concerning this news extract, two days later, AJA reported on the 4™ February 2011 that the

number of participants who join the mass protest at Tahrir Square had increased dramatically

since early in the morning.

zluall Na b S g 5 yie dlac s el dav g sl Glae e 28 gl Cuatiaal 3 gda Jaal 5
Crowds of protesters have continued to arrive at Tahrir Square in central Cairo in increasing
numbers since the morning

Also, the use of verb ‘continue' was aimed to presuppose that the protestors have been gathered

at Tahrir Square to voice out their demands. Then, they once again gathered at the Square with
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much bigger participants. Hence, indicated that the protests successfully attracted many
Egyptian to join the protests and support the demands of the protestors. Ultimately, AJA
reported on 11" February 2011 (several days before Mubarak stepped down) that the ‘people
revolution' has spread all over Egypt since the first mass protest started at Tahrir Square on 25
January 2011.
LN el jland i) GYT aa 5 aay Cpe sl e SIS e Alial giall 4 peaal) il 5 ) i) (GUai as)
3paall jae A
The Egyptian popular revolution has continued for more than two weeks after thousands of
demonstrators marched to besiege the presidential palace in Heliopolis.
In this news extract, there are three words which have been used to presuppose positive
meanings on the protest, namely; the verb ‘spread’, secondly ‘continue' and finally ‘since'.
These three words were carefully selected by the journalist to presuppose that the continues
protests have transformed into a revolution. Furthermore, the word ‘revolution' has been used
using the definite article (the revolution) which once again presuppose that ‘the Egyptian
Revolution' exists and the AJA want the readers to acknowledge it. Besides, the word
‘Revolution' has been attached to the predication of ‘populist’ 4x=ill of the Egyptian people.
Hence, presupposes that the Egyptians have successfully started a revolution to bring massive
change for their country. All in all, these presuppositions were strategically being employed to
positively promote the protests in Egypt as it was successfully attracted massive crowds and
eventually will bring massive reforms for Egypt after the protestors' demands being fulfilled.
In other news extracts, AJA utilised presupposition strategies to show support for the
protestors, particularly those who have been killed during the clash with the authority. AJA
reported ‘Ghanim regrets the killing of innocent'. In this news extract, it not only presupposes
that the protestors have been killed but also by describing the protestors as ‘innocent', the

journalist tried to involve a sense of sympathy with those protestors who lost their lives. Hence,

revealed the journalist attitude towards the protestors by supporting and showing his sympathy
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for them. In contrast, those who killed the ‘innocent protestors' are guilty of committing the
crime of killing ‘innocent people'.

The presupposition strategies were strategically utilised to highlight the protestors'
demands. In general, the online news reports presuppose that the protestors are insisted with
their demands from the first day of the mass protests until Mubarak declares his resignation.
Hence, revealing the online news outlet attitude towards the protestors and their demands. AJA,
for instance, reported.

euan il pUay g gallday g o a5 elie V) G 8 sadl) g Ll g Sl gl ) e aan B O sainall Sy
Protesters in Egypt complain about high prices and the widening gap between rich and poor
and demand a new political order. 31-1-2011
It is noticed from this news extract that presupposition strategies were strategically being
utilised to presuppose that the protestors' demands of tackling the inflation, and minimise the
enormous gap between poor and the rich are taken for granted as it the issues are real and have
been acknowledged. Also, the word ‘new political system' presupposes that the ‘old regime' is
terrible and need to be replaced. In another news extract of AJA's report on the event.

A yall el Cinpal a5 US 5 (2 Slal) dal e Jaral) ) 55 Gl aa
However, the pressure for reform has grown, and everyday prices are high. 30-1-2011

In addition to the use of definite nouns to strategically presuppose that protestors' demands on
the issues of inflation, lack of economic chances and political freedoms are taken granted, the
verb ‘become' has been used to acknowledge these issues. Therefore, the protestors were right
to went down to the street and voice out their demands. Furthermore, the verb ‘increase' and
the word ‘the pressure' which comes with definite form presuppose that the protests had
happened before and continue to gain its massive wave during the revolution. Hence, caused
massive pressure for the Egyptian government to fulfil the protestors' demands. Concerning

this, AJA reported on 25" January 2011:

L) lallaill Gaiatl sais gl Al ) s o LA maal
The street has become the only way to achieve popular aspirations
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The verb ‘become' has been strategically used to presuppose that going down to the road and
voice out their demands happened in Egypt. On top of that, the expression ‘the only way'
presupposes that the protest is the only tool for the government to hear protestors' demands. In
contrast, the ‘other’ ways done previously have led to failure. Furthermore, it is noticed that the
protestors' demands have been mentions as ‘the populist vision' which not only utilises the
definite form but also used the predication of populist. Hence, presuming to the readers to
acknowledge the demands of the protestors and accept it as the Egyptian vision.

With the increasing number of protestors during the time of crisis in the Egyptian
revolution, AJA reported that the Egyptian government understand the demands of Egyptian

youth.
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However, the number of protesters and the continued demonstration called on the ruling party
leaders on Thursday to issue a statement. 28-1-2011
Once again the verb ‘continue’ and definite article for the word ‘the protest’ presuppose that
the protests have been held and continue to gain support from many Egyptian which caused the
government to immediately announce that they are listening to the protestors' demands,
particularly the demands made by the Egyptian youth. Ultimately, AJA positively reported that
the revolution would continue in other Arab countries after it has successfully brought power
change in Tunisia and Egypt:
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The demonstrators stressed that the revolution is continuing and will not stop with Egypt
11-2-11
The word ‘the revolution' and verb ‘continue' were strategically being used in this news extract
to acknowledge the revolution in Egypt and presuppose to the readers that the revolution had
happened previously in Tunisian and it is happening in Egypt. Then it will continue to cause a

change in power in other Arab countries. It is worth to mention that the change of power by

dethroning Mubarak and his allies is one of the main priority in protestors' demands. Hence,
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when the protest has transformed into revolution, it shows that protestors' demands of the fall
of Mubarak's regime have been fulfilled.

Finally, the presupposition strategies have been used by AJA to refute the allegation
made by the government against the Egyptian antagonists. In other words, the presupposition
strategies have been strategically being utilised in the news report to defend the antagonist
group from the allegation made by the Egyptian government. Most of these presupposition
strategies have been reported using the voice of Egyptian opposition leaders. For example, AJA
reported on ElBaradei's word as he defends the MB from being labelled as violence and

terrorism by the Egyptian government.
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He pointed out that the Brotherhood has moved away from violence for half a century and
focuses on reform and change, not on reaching power. 25-1-2011
In this news extract, presupposition strategies have strategically been utilised to portray the
MB positively. For instance, the verb ‘distanced' which come in the form of ‘past tense'
presuppose that MB may involve in violent before but now has avoided it. Furthermore, the
phrase ‘since half-decade' provide a connotation of a very long time ago, in which the MB has
stopped from being ‘violent'. In contrast, the MB, according to ElBaradei, focuses on ‘the
reform' and ‘the change'. Again, both word ‘reform' and ‘change' were used with the definite
article ‘the' to presuppose for the reader to acknowledge the efforts made by MB for the ‘reform'’
and ‘change' in Egypt.

In a similar example, MB once again has been positively portrayed by AJA using
presupposition strategies. This time the online news was reported using the voice of one
Egyptian opposition leader. AJA reported:
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He called on the Egyptian opposition to stop "demonising the Muslim Brotherhood and forcing

the Egyptians to choose between two things, both of which are wrong: the suppression of Hosni
Mubarak's regime and the chaos of religious fanaticism.” 25-1-2011
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The verb ‘stop' in this news extract as being reported by AJA, was strategically being selected
to presuppose that the Egyptian government had started to spread the propaganda to tarnish the
image of the Muslim Brotherhood. Hence, the opposition calls for this propaganda to be
dismissed.

Presupposition strategies not only being used to positively portrayed AJA's out-group.
This has been done to presuppose that the economic and social issues in Egypt during the time
of crisis are real, and the readers must take it for granted without too much critical questioning.
Hence, negatively portrays President Mubarak and his government for their failure in
governing Egypt and caused people to protest against the government. It is worth to note that
most of these economic and social issues have been highlighted during my discussion on the
strategic used of presupposition strategies to report on the protestors' demands. Thus, the
following examples of news extracts from AJA will focus only on the use of presupposition
strategies to presuppose that these issues are real, hence leads the readers to acknowledge it
unchallenged. For instance, AJA reported on 30" January 2011:
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Every day, high prices, economic and political stagnation, poverty, unemployment, official
corruption, and surveillance are becoming less and less likely.
In this news extract, the presupposition strategies have been by using the verb ‘become’. The
use of the definite article ‘the' for every issue mentioned in the news report also indicates
presupposition. Finally, the strategic use of the phrase ‘more' at the end of the news extract also
indicates presupposition. The verb ‘become' presuppose that these issues are happening, and
the definite article ‘the' furthermore acknowledge the existence of issues, namely inflation
poverty, unemployment, corruption. Hence, Egyptian have lost their patience with the
government and started to participate in mass protest. Finally, the word ‘more resistance'

presupposes that the resistance happened, and the challenge to the government increased during

the revolution. In another news reported, AJA on 28™ January 2011 reported that Mubarak said:
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Mubarak said that he will continue the political reform measures and will continue in new
Steps in this direction, noting that new measures will be taken to help the poor.
Although this news extract mentions on Mubarak's promises to the protestors to calm their
waves of anger, it is, however, has been strategically to presuppose that the issues of lack of
political freedom and poverty which have been raised by protestors are real. In other words,
Mubarak himself has acknowledged that Egypt needs political reform and seriously deals with
the issue of poverty. This has been done by strategically reporting Mubarak's speech using
presupposition strategies of the verb ‘continue'. The verb presumes that the steps towards
political reform have been carried out in the past and it is to be taken more seriously this time.
Furthermore, the adjective ‘new' in ‘new steps' for the political reform and ‘new procedure' in
dealing with poverty presupposes that the old steps and procedures carried out by Mubarak and
his government previously have failed to overcome the issues. All in all, these presuppositions
not only presuppose that Mubarak himself acknowledges the lack of political freedom and issue
of poverty in Egypt but also lead the readers to assume that the protestors were rights in their
demands calling for the government to bring political reform and seriously deal with the
poverty. Hence, the presupposition strategies have been strategically being utilised to positively
portray the protestors, while Mubarak's regime has been negatively painted in the online news
report.
The outlet’s journalist also carefully selected the presupposition strategies to negatively

report on various restrictions and limitations forced by the regime on the Egyptian, particularly

during the time of crisis. For instance, AJA reported:
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As long as the interruption of telephone communications and Internet services. 29-1-2011

In this news extract, the presupposition strategies have been utilised to presuppose that the

telephone communication and internet services banned previously and continue to be restricted
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during the uprising. In another news report, the presupposition strategies have been used to

presuppose the continuity of the implementation of emergency law in Egypt:
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And renewed the armed forces in a statement received by Al Jazeera Net a copy of its call for
restraint and commitment to curfew. 29-1-2011
Hence, the verb ‘renews' presupposes that the implementation of emergency law happened
before. Hence, Egyptians continue to suffer from this law, which restricted their movements,

and many were detained without trial. In another news report, AJA highlighted the restrictions

in Egypt through the voice of an activist of labour union:
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The reporter of the Committee of Freedoms at the Professional Syndicates Complex, Engineer
Maisara Malas, said that the Mubarak era is "thirty years of continuous repression of all the
fundamental rights and freedoms of the Egyptian people”.1-2-2011
In this news extract, the presupposition strategies have been carried out by using the phrase
‘continues' and the definite article of ‘the'. Hence, presuppose that the 30 years of Mubarak in
power, people have suffered a lot for the lack of freedom and the violation of human rights.
Closely related to this, AJA reported using the voice of the protestors on the violation of human
rights:
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We demand that the violation of human rights to stop, that the future of the country must be
respected, and that injustice and despotism are to be entirely ended, "he said. 25-1-2011

Thus, the use of the phrase ‘to stop' presupposes for the readers to assume that the violation of
human rights which restricted Egyptian from the freedom of expression happened in Egypt.

Finally, the outlet also utilised presupposition strategies to presuppose that the
Egyptians have lived all this time in depressions and fears caused by various restrictions forced
on them by the regime. AJA reported in 30/1/2011:
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Egypt's legitimacy seemed free of its old fears and suddenly corrected its changing destiny

208



Hence, the use of adjective ‘old' in this news extract presuppose that the Egyptians live in fears
and pressures under the Mubarak's regime. However, the situation has gradually changed as
people marched towards reform for their country.

Thirdly, the online news outlet negatively portrayed Mubarak and his government using
presupposition strategies by presupposing the acknowledgement of bad policies and
wrongdoing practised by the regime. For instance, AJA reported using the voice of the then
Egyptian Prime Minister Ahmed Shafiq:
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This comes as the new Prime Minister Ahmed Shafiq reiterated on Sunday that Mubarak would
remain in office until the end of his term in September which is the next date for presidential
elections. 7-2-2011
The verb ‘renewed' has strategically chosen by the journalist to report on Syafeq's word to
presuppose that the regime is clinging to the power. Hence, Mubarak repeatedly refused to step
down although the pressure has mounted on him to have immediately. In another online news
report, AJA reported using the voice of protestors to highlight on the policy of unjust' violent
and autocratic by reporting:
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"We call for an end to the violation of human rights and an end to injustice and totalitarianism".
25-1-2011
Again, the definite article ‘the' in ‘the unjust' and ‘the autocratic' presupposes that these
harmful policies and practices are being carried out in large by Mubarak's regime. Furthermore,
the verb ‘stop' presupposes that ‘unjust' and ‘autocratic' had happened in the past and needed
to be ended immediately. Closely related to this, presupposition strategies were used to
presuppose that the Egyptian arm force has taken the wrong policies in the past by supporting

the regime. Thus, it is time for the Egyptian army to make the right decision and grab the

opportunity to fix the crisis in Egypt. AJA, for instance, reported on 3/2/2011:
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He considered that the Egyptian army now has a golden opportunity to correct its negative
positions in the past days and to make a welcome intervention internally and externally to end
the tragedy that is going on in Egypt now.

Ultimately AJA on 30" January 2011 provides a headline mentioning:

e O e 4y ) gl
Mubarak's dictatorship must end

It is found that the verb ‘must' and ‘stop' provide a meaning that presupposed Mubarak was
governing Egypt with dictatorship, hence, this dictatorship must be stopped. Thus, the headline
presupposes that Mubarak is a dictator, and the readers have been directed to acknowledge this
fact as taken for granted. Therefore, portrayed Mubarak as a corrupt dictator who needs to be
removed immediately.

Finally, the presupposition strategies were strategically being utilised in AJA online
news report to presuppose the wrongdoing by the regime in dealing with protestors and their
demands. Hence, the outlet highlights on the negative side of the Egyptian government in
handling the uprising and the protestors' demands. Thus, it reveals the outlet biased toward the
protestors by supporting them while the Egyptian government was treated as the ‘out-group'
by portraying them negatively. For instance, AJA reported on 2" February 2011:
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Protesters in Tahrir Square saw Mubarak once again providing a slow and belated response
to their demands
The news extract indicates the strategic use of presupposition strategies to presuppose that
Mubarak has previously delayed his response to the demands of the protestors. This has been
done through the use of the phrase ‘once again'. Hence, presupposes to the readers that Mubarak
does not provide an immediate answer to the protestors' demands as he did it before. Similarly,
in another news report, AJA reported on 2-2-2011:
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For the second time, Egyptian President Hosni Mubarak chooses to wait until late at night to
address the people
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Again, the strategic use of the phrase ‘for the second time' by the AJA's journalist in this news
extract was aimed to presuppose that Mubarak has previously used the same strategy by waiting
until midnight before addressing his people. Hence, showing that he was delaying in his
response to the protestors' demands. Thus, in these news extracts the presupposition strategies
has been strategically being utilised to negatively portray Mubarak by presupposing to the
readers that Mubarak has not provided rapid response to the protestors' demands. In another
news report by the outlet presupposition strategies also been utilised to presuppose that

Mubarak continues to show that he does not understand the people's anger.
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Many people received Mubarak's speech with a mixture of lukewarmness, frustration and
rejection. 2-2-2011
Thus, the phrase ‘again' presupposes that Mubarak had shown his ignorance of the people's
anger in the past, and he is using the same strategy when dealing with the protestors' demands.
Hence, Mubarak negatively as he is always showing his ignorance of the people's demands.
AJA also utilised presupposition strategies to presuppose negative meaning on Mubarak in
dealing with the protestors' demands using the voice of Egyptian oppositions. For instance,
AJA reported from the source of opposition leader el-Baradaei on 4" February 2011:
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ElBaradei: Whenever Mubarak stubbornly persists, the state of congestion and paralysis in
Egypt continues
The use of the verb ‘continues' presuppose that Mubarak had previously shown his stubborn
by refusing to listen to people's demands. Hence leads the readers to consider that Mubarak
does not listening to his people's needs. Thus, promote negative impression on Mubarak for

not taking proper action in dealing with his own people's requests. Last but not least, AJA not

only utilised presupposition strategies to presuppose a meaning that Mubarak was not listening
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to the protestors' demands, but also presuppose that the protestors always being treated with

violence for merely voicing out for their right. For instance, AJA reported on 28" January 2011:
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The violent clashes renewed this morning.

It is noticed in this news extract that there are at least two linguistic elements have been used
to presuppose negative meaning on the Egyptian government. First, the verb
‘renewed/continued’ promotes in the reader to presume that the clashes had happened in the
past. Secondly, by using the definite article, ‘the violent clashes' presupposes that the violent
clashes which cost many casualties do happen several times during the uprising. All in all, these
example of online news extracts from AJA, reveal that the presupposition strategies have been
strategically utilised to presuppose that Mubarak and his regime were not taking an immediate
action to fulfil the protestors' demands. In contrast, the protestors were treated violently by the
authorities and Mubarak supporters which caused many casualties among the protestors.
Hence, negatively portrays the Egyptian government for their failure in dealing with the
protestors' demands since the early stage of the mass protest. As a result, the protests

intensified, and the pressure against the government mounted high.

Presupposition strategies in BBC Arabic online news report.

Comparing between the use of presupposition strategies in AJA online news report on the
Egyptian Revolution and BBA online news report of the same event reveals that both online
news outlets have used a very similar strategy. Hence, presupposition strategies have been used
to presuppose positive assumptions on the ‘in-group' and the ‘out-group' was given negative
assumptions. However, each of AJA and BBA has their own ‘in-group' and ‘out-group'. This
is to say, while AJA considers the Egyptian antagonists as the ‘in-group' and utilised

presupposition strategies to presuppose positive things on them, BBA treated the Egyptian
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antagonists as the ‘out-group' and presuppose negative connotations on them at least during the
early stage of the uprising. Similarly, BBA considers the Egyptian government as the ‘in-
group', while, AJA treats the Egyptian government as the ‘out-group' hence presuppose
negative meaning on them since the beginning of the uprising. Therefore, my discussion in this
section will highlight the use of presupposition strategies in BBA online news report to support
their ‘in-group' and ‘attacking' the ‘out-group'.

Furthermore, my analysis will compare the use of presupposition strategies in BBA
news with the same strategy used by AJA in their online news report of the Egyptian
Revolution. It can be sum up that the use of presupposition strategies in BBA online news
provides positive presuppositions on the ‘in-group' are centered on four main themes, namely:

1) The Egyptian government has answered the demands of the protestors.

2) President Mubarak and his government’s policies and approaches.

3) The way government was dealing with protestors.

4) The government efforts in controlling the situation in Egypt.

In the first theme, BBA has strategically utilised presupposition strategies to presuppose that
Mubarak and his government has already taken serious actions to fulfil the demands of the
protestors. Hence, positively portrays Mubarak and the government for their continued efforts
to bring a better life for Egyptian. Thus, revealed the outlet biased towards Mubarak and the
Egyptian government by treating them as the ‘in-group'. BBA, for instance, reported indirectly

using Mubarak voice on his clear intension not to contest in the next presidential election.
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Mubarak reiterated that he did not intend to run for President again or be succeeded by his
son Gama. 13-1-2011
It is observed from this news extract, the outlets’ journalist has carefully selected the

presupposition strategies in reporting on Mubarak’s intention not to extend his presidency term

or to appoint his son as his successor. This has been done through the word ‘again' and ‘once
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again'. Hence, presuppose to the reader that Mubarak has previously stated that he will not
become the Egyptian President in the next term. Therefore, it indicates that Mubarak is entirely
determined that he is clinging to power. Thus, it provides a firm answer to one of the primary
demand made by the protestors.

Similarly, BBA reported on 4" February 2011 using the then Egyptian Prime Minister
Ahmed Syafeq, highlighting that the Egyptian government has already fulfilled most of the
protestors' demands:
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Shafiq told the BBC that 80 per cent of the protesters' demands had been met

Again, the presupposition strategies have been strategically utilised through the verb ‘has
completed' to presuppose that the Egyptian government has worked continuously to fulfil the
demands of the protestors since the mass protests started. Hence, the government has managed
to fulfil 80 per cent of the demands.

Moving into the second theme, which revealed that presupposition strategies have being
utilised strategically by the outlet to provide a positive impression on Mubarak and his
government policies in governing the country. By using the presupposition strategies, it is
presupposed that Mubarak and his government have done a lot of changes and reforms in
various economic, social and political issues. Hence, acknowledges the governments continue

efforts to fix the situation in Egypt. BBA, for instance, reported:

ie) Gl 4alai a8 gasal) e cilalaia ¥ e ol dey jeme 8 leadl) Tn8Sa 5 2Ol Aleal sy & jlua gais
" Akl 8 ganall (e 2 jal A g e cilallad (e gl

Mubarak vowed to continue reform and fight corruption in Egypt after days of unprecedented

protests against his regime, which he said were "legitimate aspirations for more democracy".

29-1-2011

By strategically utilising the verb ‘continue', and definite article in ‘the reform' presupposes

that Mubarak had already brought reform and fight corruption in Egypt. Hence, Mubarak will

continue his useful approaches to provide a better Egypt in the future. Thus, the presupposition

strategies in this news extract have been carefully selected to make the readers acknowledge
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the efforts made by Mubarak to reform his country. As a result, Mubarak's reform was taken
for granted by the readers. Similarly, BBA reported on 31% January 2011 that Mubarak had set
the priority for the ‘new government’ under the leadership of Ahmed Shafeq as the Prime
Minister is to bring back peace and stability to the country.
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During the meeting, Mubarak set the priorities of the next government, first and foremost,
restoring security and stability.
In this news extract, the verb ‘bringing back or return' has been strategically selected to
presuppose the meaning that securing peace and stability is the main priority for Mubarak and
his government. Hence, Egypt was peaceful, and Egyptian can enjoy the stability of their
country in the past until the protestors started their mass gathering and ruin the country by
bringing chaos and fears. Thus, the presupposition strategies have been utilised to portray
Mubarak and his government positively. While the protestors have been represented negatively
for bringing troubles to the country.

BBA also reported positively on Mubarak using the presupposition strategies to
acknowledge his effort in making Egypt as a democratic country. This utterance has been
reported from the word of the then President of America Barrack Obama:
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He spoke with Egyptian President Hosni Mubarak and urged him to deliver on his promises to
working towards greater democracy. 29-1-2011
By using the word ‘more democratic' strategically presuppose to the reader that Obama
acknowledges Mubarak efforts in the past for making Egypt a democratic country. Hence,
Obama urges Mubarak to continue his excellent policy towards more democratic approaches
in Egypt as real without too many critical questionings.

In the third theme, presupposition strategies have been used to presuppose the meaning

that the Egyptian authority has taken proper actions in dealing with protestors during the mass
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protests. Hence, positively portrayed the Egyptian authority and painted the protestors

negatively for breaking the laws and causing chaos and fears. BBA reported for instance,
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It calls on young people to return to their homes so that the state can fulfil their demands
without wasting time. 3-2-2011
The implicative verb ‘to ensure' in this news extracts presupposes that the Egyptian government
is eager to fulfil the protestors' demands. Therefore, the authority has urged the protestors,
particularly the Egyptian youths, to return home immediately. Hence, the government will have
the opportunity to answer the demands of the protestors.

Closely related to the third theme, BBA also utilised presupposition strategies to
positively portray the Egyptian government efforts in controlling the intensified of the protests.

BBA, for instance, reported on 31% January 2011:
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The Egyptian army is pushing more security reinforcements.
The phrase ‘more' in this news extract was aimed to presuppose that the Egyptian army was
controlling the chaos caused by the mass protest by sending more security personnel to a
various location where the protestors gathered. Hence, acknowledge the reasonable efforts
made by the Egyptian army in overcoming the issues of theft and vandalism during the mass
protest. Similar to this, BBA reported that local communities made their efforts in securing
houses and properties from being robbed by the protestors. BBA reported, for instance:
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This came as the patrols of people's committees of citizens in guarding houses and property
continued for the second day in a row. 31-1-2011
Again, the verb ‘continue’ was strategically being used in this news extract the presuppose that
the local communities previously has set up their security team in their effort to secure their

belongings. Hence, acknowledge the local community’s effort to overcome the issue of theft

happened during the mass protest in Egypt. In another news report, BBA once again utilised
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presupposition strategies to positively portray the Egyptian army for their continues efforts in

controlling the critical situation during the mass protests.
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After the bloody clashes in Tahrir Square and the surrounding area, the army has stepped up
its presence and reinforced force across the field to control the situation and prevent further
clashes. 4-1-2011
It is observed that the verb ‘intensified' and ‘enhanced' were carefully selected by the journalist
in this news extract to presuppose that the Egyptian army existed at Tahrir Square before. Thus,
the army was intensified their control of the Tahrir Square after the considerable clash between
the protestors.

All in all, the outlet has strategically utilised presupposition strategies to positively
portrayed Mubarak and his government by presupposing the reader to acknowledge that
Mubarak efforts in answering most of the protestors' demands and continues Mubarak's good
policies in bringing reform for Egypt. Presupposition strategies were also being used to
highlight positively on the way the Egyptian authorities deal with the protestors and to presume
that the authorities are in control of the critical situation despite the protests have attracted
much more crowds indicated.

In contrast to the Egyptian government, the Egyptian antagonists were treated as the
‘out-group' by the online news outlet. This has been done by utilising presupposition strategies
to presuppose the negative side of the protests and the protestors. Hence, presupposition
strategies in BBA online news reports have been strategically used to highlight four significant
issues caused by the protests, namely: 1) Theft and vandalism, 2) Protests severely affected
social and economic activities, 3) The protests caused many casualties and 4) The existence of
inciters.

By presupposing that the theft and vandalism widely separated in major Egyptian cities during

the protests, BBA has highlighted the dark side of the protest events, hence portrayed the
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protects and the protestors negatively. Thus, the protestors are being blamed for causing chaos

and fears in Egypt. BBA, for instance, reported on this issue using presupposition strategies:
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The looting continued throughout the night29-1-2011

In another news report, BBA reported that the theft, robbery and vandalism continue in major
Egyptian cities.
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Continued chaos, looting and smuggling affected many major commercial centres as well as
many shops and houses in many areas of Cairo, Alexandria and Suez. 31% January 2011.
Hence, presupposes that theft and vandalism had occurred since the beginning of the mass
protest, and now it widely separated into many business centers and houses in the cities of
Cairo, Alexandria and Sues.

The second theme, which focuses on the negative effect of the mass protests closely
related to the first theme of theft and vandalism. In other word, mass protests have caused theft
and vandalism; hence, people live in chaos and fear. As a result, normal daily life activities in
Egypt had severely affected by the mass protests, in which schools have been closed, and
business have shut their premises. Thus, it made the economic and social condition in Egypt
worse than before. Therefore, BBA strategically utilised presupposition strategies to negatively
portrayed the protest by presupposing that it has paralysed economic and social activities in

Egypt. Hence, acknowledge that the protests have severely affected Egyptian daily life. BBA,

for instance, reported on 29" January 2011
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Our correspondent in Cairo said scenes of chaos had become apparent in the city

The verb ‘become' has been used to presuppose that chaos occurred in Cairo since the mass
protest started, and now the chaos has surrounded the Egyptian's capital. Hence, once again
presuppose a meaning aims to portray the protest negatively and blamed it for causing chaos

and fears which severely affected daily activities in the Egyptian capital city Cairo.
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In the different report dated 29" January 2011, BBA utilised presupposition strategies to
presuppose that the protests have brought chaos and disorder into Egypt:

Continuing unrest in Egypt

The verb ‘continue’ presuppose that the protest used to cause chaos in the past. Hence, the
reader will readily accept that the protests in Egypt have resulted in disorder in the country.
BBA once again (in a news report dated 3™ February 2011) reported on this, as the protestors
are insisted with their demands by mentioning:

Continued sit-in means paralysis.

Again, in this news extract, presupposition strategies have been used to negatively portray the
mass protest by presupposing that the protests have already caused a lot of social and economic
activities in Egypt to become portrayed. Hence, the protestors have been blamed for causing
much damage to the country.

Moving into the third theme, it is found that the outlet has strategically utilised
presupposition strategies presume that the protests have caused many casualties. BBA, for
instance, strategically utilised presupposition strategies to presuppose the fight between the
protestors and the Egyptian authority had occurred during the protest in a news report dated 2"

February 2011:

5l Jan 55y slaall (Blaliall 5y yadl) Glane 8 CASLEEY) slay )Y o g0 Ak bl 3
The clashes continued Wednesday in Tahrir Square and adjacent areas in central Cairo

The use of the definite article in ‘the fight' presupposes the fight between protestors and the
authorities has occurred and acknowledge it. The presupposition strategies furthermore being
given a stronger impression with the use of the verb ‘continue'. The verb indicates a change of
state verb. It is worth to note that this ‘fight' has caused many casualties, including many, have
lost their life. Hence, acknowledging that the protests have caused violent fights is very

important in highlighting the negative side of the protest. Therefore, BBA once again utilised
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presupposition strategies to negatively portray the protests in Egypt by mentioning that it has
caused six people died.

OV a8 A GalA ) ClalaiaY) e D o gl 3 aped]) ileal 53 38 ol jallaill il
The demonstrations continued on Thursday on the third day of protests, which left six people
dead so far. 28-1-2011
Thus, the verb ‘continue' which indicates a change of state verb has been carefully selected by
the journalist to presuppose that the protests had occurred previously. Hence, by continuing the
protests, many casualties have been recorded as a result of the clash between protestors and the
authority as BBA reported on 28" January 2011:

o) Zlaa ) il B o allaiall sl Glase g Cilgan) gall Canans

Clashes broke out in Tahrir Square between demonstrators and security forces this morning
Closely related to this, BBA reported on the voice of the United States’s official for his call to

all parties of the protestors and the authorities to remain calm. 30" January 2011

White House'’s spokesman Robert James had urged continued restraint.

Again, the verb ‘continue' has been used to presuppose that the protestors and the authorities
had lost their calm. Hence, a clash between them is inevitable. Thus, Robert James urged all
parties to remain calm; otherwise, the fight will resume. BBA also reported that the Egyptian
army had intensified their existence at Tahrir Square after the ‘Deadly clashes' between the

protestors and Mubarak supporters.

Oe Uil S cay Aapnal) Aalaiall gy aill (glase Laagd L3 A seall gl sall (e 431 s 2 2 Sl e s g
RRENRY

After the bloody clashes in Tahrir Square and the surrounding area, the army has stepped up
its presence. 4-1-2011
The use of the definite article in ‘The deadly clashes' in this news extract presuppose that the

clashes are real, and many people have suffered severe injuries, and many more have lost their

lives. Hence, presume to the readers that the protests have resulted in many casualties. Thus,
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revealed the outlet strategic use of presupposition strategies to lead the readers to consider the
fact that the protests have caused many casualties as taken for granted.

Finally, BBA has carefully utilised presupposition strategies to presuppose to the reader
the existence of ‘inciters' which was widely being blamed for causing chaos and disorder in
Egypt. BBA, for instance, reported:

M\)@)LZ\LJL&MJ\ Byl ;WM\L}@M&H%J*A&J\ oty Calagad" ) ".5‘)..44&\ J gl calizal
A1) gl oW1 Jla) 8 ) seid (o 58l 5 ol Y (may ool alal Lol (3 ylall adaiy Loy Appnl] Callnall B
". ‘;
The Egyptian official added that "the President's pledges to the people in his speech on Tuesday
evening ... laid a clear roadmap for the implementation of popular demands, which completely
blocks the way for the efforts of some parties and forces to continue to ignite the internal
situation in Egypt." 2-2-2011
It is observed that the phrase ‘to continue' in this news extract has been utilised to presuppose
that the inciters are exits. Hence, acknowledge their rules as they have done it before in
promoting violent and disorder among the protestors. Thus, more clashes and fights occurred
during the mass protests. Similarly, the definite article ‘the' has been carefully selected by the
outlet in reporting Omer Suleimen's (the then Vice President of Egypt) words on his advice to
the Egyptian youths and urging them to return home and stop the protest.
9'h February 2011
e 1315 il Jlad) Y slaal | sieass ¥ g aSlae 5 oS L ) 1gse e ol L SEE Lt Ll 4iad 4y
" e CilaaY i ) il
Addressing the youth, he said, "Egypt's youth, return home and your work and do not listen to
attempts to ignite strife, radio and satellite channels that seek to weaken Egypt."”
Hence, the use of the definite article ‘the inciters' aims to acknowledge the existence of inciters
who work very hard to encourage Egyptian youth to rise against their government. In another
news report, the Egyptian authority has emphasised their commitment to punish everyone

involved in inciting the recent clashes between the protestors and Mubarak’s supporters:

e S Alany lagaie ol pa) Jeel (8 (i) e Califinall Ll maen (e (g 5ill ) AV i 4l Cilial

B cileal sl Jlndl i ka5
He added that it was decided to immediately release all young detainees who are not involved
in criminal acts, vowing to punish all those involved in igniting the recent clashes. 4/2/11
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Again, the definite article in ‘the inciters of recent fights' presupposes to the readers not only
the clashes have occurred, but also the people who work very hard by inciting the people to
participate in the fights also exists. Hence, the reader will treat the existence of inciters and the
occurrence of fights without too much critical questioning.

In short, BBA has utilised presupposition strategies to cast harmful lights on the
antagonist, particularly the protestors by presupposing the existence of the negative side of the
mass protest. Hence, the outlet has strategically used presupposition strategies to acknowledge
that the mass protest has caused theft, vandalism and resulted in many casualties. Furthermore,
presupposition strategies have been used to presume that Egypt has been paralysed after the
protestors decided to hold more protests until all their demands have been fulfilled. Finally, the
presupposition strategies also being used by the outlet to acknowledge ‘the inciters' as the
leading group who has the responsibility for encouraging people to cause chaos and fears.

Despite the differences between AJA and BBA in using the presupposition strategies
to report on the uprising events, both share at least two similarities in utilising the
presupposition strategies. Hence, it is found that both AJA and BBA have utilised the
presupposition strategies to highlight the restrictions forced by the Mubarak government on the
Egyptians. Secondly, the presupposition strategies have been used to acknowledge that the
protest has attracted more crowd day by day since the beginning of the mass protest on 25
January 2011. Hence, revealed the similarities between the two online news outlets in utilising
the presupposition strategies.

Even though BBA positively portrayed Mubarak's and his government policies and
approaches using presupposition strategies, it is interesting to found that, BBA used the same
strategy to criticise restrictions in Egypt. This restrictions, according to the outlet's news report,
are against human rights. It is also important to note that, most of the critique on the limitation

of freedom and violating the human rights in Egypt were reported by the outlet using the voice
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of ‘Western's leaders’. For example, BBA reported on the then United Kingdom Prime
Minister, David Cameron urging the Egyptian government to bring reform for the Egyptian

political system and enhance human right practices in the country. 29" January 2011

"Britain has long urged the Egyptian government to make comprehensive changes to reform
Egypt's human rights record, the status of civil society and the rights of various opposition
parties," he said.

This news extract presupposed that Egypt has a bad record on human rights; hence, it needs to
fix thoroughly. Furthermore, the use of the definite article in ‘the civil society rights' and ‘the
opposition rights' presuppose that the lack of civil rights existed in Egypt and acknowledges
that the oppositions faced many restrictions in Egypt. BBA also reported on 29" January 2011

using the voice of German Chancellor Angela Markel calling the Egyptian government to allow

peaceful gathering:

Agalud) @l jalaally Fladl e 3y jaall Lo sSall Ui e Sl 2l 5 il s @IS
German Chancellor Angela Merkel also urged the Egyptian government to allow peaceful
demonstrations.
The verb ‘allows' which provide a meaning of a change of state verbs presuppose to the readers
that the Egyptian was prevented from organising a peaceful gathering. As a result, many have
been arrested after participated in the mass protests. Hence, the European Union urged the
Egyptian government to release the protestors immediately, as been reported by BBA on 29
January 2011:
) me (3OMa) (A1 Ay eaall da Sl (gl o SIS g sY) A3V 8 A Sl 8Dl A ghe cied JuS g B

Al b (il

In Brussels, EU External Relations Commissioner Catherine Ashton called on the Egyptian
government to immediately release the detainees.
It is observed that the use of definite article ‘the detainers’ and verb ‘release’ presuppose that
there are people that have been arrested and they need to be released immediately. Ashton also

criticised the violent approach used by the police against the protestors as reported by the outlet

on 29'" January 2011:
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"The continued use of force by police against demonstrators is disturbing,” Ashton said.

The verb ‘continue' used in this news extracts leads the readers to assume that the Egyptian
police has previously treated the protestors with violent. Hence, the readers will consider the
issue of violent approaches towards the protestors as taken for granted. Similarly, BBA also

reported that David Cameron has emphasised on the same issue:
iy ALESH e )Y A3 e @ jle din g o piie e Caially palid) Clalaia¥) dgal ga Of e (55 ualS ST
sy

Cameron stressed that confronting peaceful protests with violence was unacceptable and urged
Mubarak to take measures to accelerate reforms. 29/1/11
Finally, BBA has utilised the voice of the then President of America to highlight the lack of
human rights in Egypt:

ol A e s aanll 5 ald)
Speaking to leaders, Obama voiced his opposition to violence and his call for restraint and
support for human rights, including the right to peaceful protest, assembly and freedom of
expression. 31/1/11
Again, the presupposition strategies have been deployed to presuppose that Egyptians have
been restricted from having their rights. Egyptians are not allowed to hold a gathering or
participate in peaceful protests and have been prohibited from voicing out their opinion freely.
Furthermore, the phrase ‘his objection of the violent' presume to the readers that there is violent
take place in Egypt, where the protestors have been treated violently.

BBA's news reports on the issues of human rights particularly on the restriction of
peaceful gathering and violent approaches against the protestors during the Egyptian uprising
showed that the outlet had reduced its support towards Mubarak. Although, the outlet continues
to consider Mubarak as the ‘in-group' and the Egyptian antagonists were treated as the ‘out-
group', the news report on the issue of human rights revealed that the outlet had not supported

the regime in every issue. Furthermore, BBA has utilised the voice of international leaders,

mainly from the west to put pressure on Mubarak and his government in bringing reform for
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Egypt. Finally, the reports on human rights issues in Egypt which has many similarities with
AJA's reports indicated that BBA is preparing to change side if the mass protests successfully
dethrone the regime as happened before in Tunisia. Hence, with the protests have been
attracting much bigger crowds and many protestors have been detained after four days of mass
protest, BBA has started to include more voice of international leaders criticising the Egyptian
government's approaches against the protestors.

This has led us to another shared feature between BBA and AJA in utilising
presupposition strategies. Like AJA, BBA also utilised presupposition strategies to report on
the success of protests in Egypt in attracting bigger crowds, day by day since the beginning of
first protest on 25" January 2011. For instance, BBA positively reported on the protestor’s
determination to continue with their protests against Mubarak: 29" January 2011
2 agdl Uit g agilalaial cplial a8 ) das g (g jalaial e YY) akial 5 peas 8 ) jalall 3 0 5 e liad

PUNEWER
Thousands of demonstrators gathered in central Cairo, continuing their protests and
demonstrations against the Egyptian government.
Hence, verbs ‘increased' and ‘continue' have been carefully selected to presuppose that the

wave of protests existed, and the protestors committed to their demands. BBA also reported

that the protests had reached many Egyptian towns:

daaal) 33a 2ay Ay padll Gl (e 220 8 dalaia¥) @l jallill Glial 6
Protests continued in several Egyptian cities after Friday prayers. 28-1-2011

Again, the state of change verb ‘continue' has been strategically used in this news extract to
presume that the protests had reached many Egyptian cities outside Cairo when the protests
resumed after the Friday prayer. In another report by BBA, the protests have been described as
successful in bringing together thousands of Egyptian to protest against Mubarak’s

government.

$raddl (i )l alal aa agilalatial cplial g alEll das g sl lase G ALY G paal) e YY) S 4le
ke

Thousands of Egyptians rallied in Tahrir Square in central Cairo, continuing their protests
against the regime of Egyptian President Mubarak. 31-1-2011
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The news extract presupposes that thousands of Egyptians have already gone down to the street
in Cairo, demanding the regime to dissolve.

In short, the analysis of presupposition strategies in BBA revealed that the outlet has
slightly reduced its support to Mubarak and his government. This reduction in support has been
made by using the presuppositions to highlight the issues of restrictions in Egypt.
Presuppositions have also been used to promote that the protests gained positive momentum

through the increasing number of participants in every protest organised by the protestors.

4.8 CONCLUSION

The present chapter deals with the first dimension of the Fairclough’s analysis framework
which focuses on the textual level. Specifically, the chapter analyses two linguistics features;
First, lexicalisations and predication and second the presupposition. The textual analysis of the
two outlets online news coverage on the Tunisian and Egyptian revolutions revealed a
consistency practice of group polarisation into two opposing groups namely: the ‘in-group’ and
the ‘out-group’. Hence, the outlets have strategically utilised ideological structures such as
negative and positive lexicalisation and prediction, detailed description, attribution to
personality and argumentative support in reporting the two revolutions events. For instance, the
naming of Tunisian opposition parties during the uprising can be seen as an example of the
structure of group polarisation. The Tunisian opposition parties which opposing Ben Ali such
as Ennahda and the Tunisian communist party have been mentioned in the news texts with the
label ‘banned party’. While the Tunisian opposition parties which worked closely with Ben Ali
carry the label of ‘legalised’ political party. Moreover, BBA labelled the protestors with
negative names such as ‘troublemakers’, ‘criminals’ and ‘outlaws’ which indicated that the
outlet was treated the protestors as the ‘out-group’. In contrast, AJA named the protestors as

‘demonstrators’ and ‘protestors’.

226



AJA also provided details description on the Tunisian and Egyptian opposition leaders
such as, Marzouki, Rasheed Ghanouchi, Najeb Sheby, ElBaradei, Ayman Nour and the leaders
from MB. In contrast, BBA opted to provide detail story on Ben Ali’s achievement of
developing Tunisia to become an example of moderate country in the region. Besides, BBA
also highlighted the detail on Mubarak critical role in the peace process between Israel and
Palestine. Moreover, BBA described the protestors as violators of norms and values. The
Tunisian protestors, in particular, have been described by the outlet as making troubles and
breaking laws, causing destruction, turmoil and chaos. This never happened before as the mass
protest rarely occurred in Tunisia before the revolution. The Egyptian protestors also being
negatively described as disobeying the enforcement of emergency law, halting traffic
movements in Cairo and the other Egyptian cities, throwing stones and glasses at security
forces, causing fire, damaging government offices, looting and robbery and threatening the
security of local resident. Unlike BBA, AJA emphasized on the peaceful nature of the protests
and portrayed the protestors as practicing their right for freedom of expression.

The analysis of presuppositions also revealed the group polarisation in the outlets’ news
coverage of the events. BBA utilised the presuppositions to promote the continues of chaos,
violent, clashes, disruption and turmoil during the protests. Moreover, it highlights the
continues efforts taken by Ben Ali and Mubarak to fulfil the protestor’s demands. All these
indicated that BBA was treated the government of Ben Ali and Mubarak as the ‘in-group’, while
the protestors were considered as the out-group. In contrast, AJA utilised presuppositions to
positively portrayed the protests and the protestors. AJA strategically employed positive
presupposition to promote the determination of protestors in expressing their demands. Also,
presupposition was used to highlight the wrongdoing and misconduct of the former
governments. Hence, revealed that the outlet was considered the former Egyptian and Tunisian

governments as the out-group.
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CHAPTER FIVE

RESULT ANALYSIS OF VERBAL PROCESS

Introduction

This chapter aims to answer the sub-research question two (SR2) which deals with the strategies
in discourse construction around the Arabic online news coverages of the so-called ‘Arab
Spring' in Tunisia and Egypt. This chapter closely related to Chapter Four in examining the data
textually by looking at the textual features level. While Chapter Four focuses on two textual
strategies; Firstly: lexicalisation and secondly: presupposition, the present chapter will
complete the analysis of textual strategies by focusing on the third strategy utilised by the two
outlets namely the verbal process. Thus, in the following, I will present the detail textual
analysis of the verbal process before moving into analysing the discursive practice of

intertextuality in Chapter Six.

5.1 Verbal Process.

In this chapter of analysis which focuses on verbal process, I explain how the two Arabic online
news outlets AJA and BBA reported on the two sides of conflict namely the government and
the antagonists with an attitude; that is, how the two news outlets employed positive, neutral,
and negative verbal processes differently. Halliday (1994) states that experiential meanings are
represented by six different processes in the transitivity system. Relevant to my analysis in this
section is a verbal process which relates to “any kind of symbolic exchange of meaning”
(Halliday,1985:129). An analysis of verbal processes in media discourse is essential in that it
shows how reporters utilise verbal processes to emphasise specific meanings and marginalise

others and push readers' understanding of verbiage in a particular direction. Thus, verbal
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processes not only introduce what is said but also reveal the reporter's attitude toward what is
said (Fowler, 1991)

The Modern Standard Arabic online news of AJA and BBA were analysed, and the three
types of verbal process; positive, negative and neutral verbal processes used in the online news
texts were recorded. It is important to note that my analysis will be cast more light on the two
types of verbal process, namely the positive and negative verbal process compared to the neutral
verbal process. The neutral verbal process carries no indication of the author's attitude towards
the speaker whose words being reported. In contrast, both positive and negative verbal
processes somehow promote in the reader certain impression (either good or bad) on the person
whose word is reported. Hence, the positive and negative verbal process will be the centre of
my analysis to reveal the two online news outlets' attitudes towards the speaker of the word
being reported. Concerning this, individual instances of positive, negative and neutral verbal
process were then qualitatively analysed in detail by looking at the context of the online news
article in which they occurred. This analysis of verbal processes examines what they revealed
about the attitude of the journalist towards those whose words were being reported. Moreover,
the analysis looks at how the journalist might be trying to push the reader's perception of a text
and of the participants whose words are reported in that text in a certain direction. My analysis
also shed light on how the dramatic content of the text, and the sense of conflict and tension
between participants, can be enriched and heightened by the journalist choosing certain verbal
processes rather than others.

In short, the analysis aims to reveal how the journalist of AJA and BBA encoded their
experiences and understanding of reality and their attitudes toward the speakers representing
different sides of the conflict, which their word being reported. The claim is that the consistent
use of a type of verbal process, whether positive or negative, with a particular group, is a trace

of the journalist's stance toward that group and, hence, reflected the online news outlet's
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ideology about the government and the antagonists during the time of crisis. Finally, I discuss
how verbal processes — neutral, positive, and negative — were used by the two outlets in the
coverage; the aim is to shed light on how social actors on both sides of the conflict were
reported. Thus, my analysis will reveal how AJA and BBA employed the verbal process
differently to positively portray their in-group and negatively portray whom they considered as

the out-group.

5.2 Verbal Process in Tunisian Revolution Coverage
It 1s found that both AJA and BBA strategically utilised the positive verbal processes to
positively portray what they considered as the ‘in-group’, while what has been labelled as the
‘out-group’ was negatively portray in their news coverage the time of crisis of Tunisian
Revolution. BBA opted to consider Ben Ali and his allies of the Tunisian government as the in-
group. Therefore, Ben Ali and the Tunisian authorities during the Tunisian Revolution have
been positively portrayed by BBA at least from the start of the first protest in Tunisia
(19/12/2010) up until 14/1/2011 the day Ben Ali left Tunisia and live in exile Saudi Arabia.
Thus, by opting to be on Ben Ali's side during the time of crisis, BBA was trying to preserve
the hegemony of Ben Ali on Tunisia, which received a significant challenge from the
antagonists. In contrast to BBA, AJA opted to be on the antagonists’ side by positively
portrayed them as the in-group. By considering the antagonists as the in-group and Ben Ali as
the out-group, AJA was trying to counter-hegemony on the domination of Ben Ali after being
in dominant power on Tunisia for almost 23 years.

Therefore, my analysis in this section on AJA and BBA news reports during the time of
crisis will reveal how the two online news outlets utilised the verbal process through the
consistent use of a type of whether a positive or negative verbal process with their in-group and

out-group. Hence, the analysis will disclose the news agency's ideology about the antagonists
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whether to support the hegemony or to launch the counter-hegemony and overcome the

dominance of Ben Ali in Tunisia.

Verbal Process in AJA Online News Reports of the Tunisian Revolution

The corpus data of AJA news articles during the time of Tunisian crisis shows that the outlet
has utilised all the three subcategories of verbal process. Table 7.1 below provides detail
information on the total number of occurrences for each subcategory of the verbal process and

the total percentage of every subcategory of the verbal process in the outlet news texts.

Sub-category Number of occurrences | % of total verbal process
Neutral 1667 67.74
Positive 563 22.88
Negative 231 9.38
Total 2461 100

Table 5. 1: Spread of verbal process according to its sub-category in the corpus of online news
texts.

The neutral verbal process recorded the most occurrences in the corpus data at 1667 out of 2461
total number of the verbal process occurred in the data. While negative verbal process recorded
the least with only less than 10% of the total verbal process occurred in the corpus data.
Meanwhile, a positive verbal process managed to record 563 number of occurrences which
represent almost 23% of the total number of the verbal process occurred in the corpus data.
Table 5.2, on the other hand, lists ten most occurred verbal process for each of the verbal process
subcategory. The list also provides the total number of occurrences for each of the verbal
process. It is found that the neutral verbal process of ‘said' recorded the highest number of
occurrences, while the negative verbal process of ‘blamed' only occurred in the corpus data five
times. The most occurred positive verbal process in the corpus data is ‘emphasised' followed
by ‘announced', ‘ordered' and ‘promised. In contrast, the verbs ‘refused' ‘warned' and

‘denounced' were the most negative verbal process occurred in the corpus data.
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Positive Neutral Negative
emphasised (133) said (611) refused (46)
announced (127) called upon (206) warned (41)
ordered (63) pointed out (131) denounced (38)
promised (50) requested (121) accused (26)
decided (45) described (78) criticised (21)
explained (42) indicated (76) admitted (16)
pledged (25) mentioned (67) condemned (12)
urged (21) asked (53) denied (10)
echoed (18) commented (13) threatened (7)
reminded (15) told (11) blamed (5)

Table 5. 2: Verbal Processes Found in the corpus of online News text of AJA for the Tunisian
revolution according to verbal process sub-category.

AJA utilised all three types of verbal process positive, negative and neutral in reporting the two
sides of the conflict during the 2011 Tunisian Revolution. However, the use of positive verbal
process associated with Ben Ali and other Tunisian authorities was limited to the news reporting
on Ben Ali’s promises during his speeches in order to calm the anger of protestors. In contrast,
the use of the negative verbal process is the most dominant on Ben Ali and his allies. For

example, AJA on 29/12/2010 reported:

"g._:i;ﬂ\gﬁzj.q" J:;).u‘gcu.\
Ben Ali threats the troublemakers

The use of the verb ‘threatens’ in this news report does not give a good impression on the sayer
(Ben Ali) as he needs to appear steady and firm in dealing with the so-called ‘troublemakers’.
Instead, the negative verbal process of ‘threats' makes Ben Ali weak, powerless and out of
control in handling the situations in Tunisia (massive amount of protests against his
government). The same verb also being utilised with Ben Ali in another report by AJA dated
11/1/2011:

") lian (e Jall damy (e JS" e (20 g
Ben Ali threatened "anyone who deliberately undermines the interests of the country”

Once again, the author opted to use the verb ‘threated' in this news report by AJA to give an

impression that Ben Ali is weak, as he no longer holds the upper hand in dealing the antagonists
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who try to challenge his power. Besides, this negative verbal process also does not make Ben
Ali appear like a wise man or someone who capable of governing his country. In another report
by AJA, the negative verbal process of ‘accused' was utilised to portray Ben Ali negatively. For
instance, AJA reported on 29/12/2010:
Ll W) plal 300 Laagd Al clalaia¥) Adla Jlem Glad 8 e g aadall () (s sil) (i 1) gl
Waabad) aidiat s claladia¥) ciubs g dudle ) 5
Tunisian President Zine El Abidine Ben Ali accused in a speech - at the backdrop of the protests
in the country - political parties and media for employing protests and amplifying their
dimensions.
The verb ‘accused' carries negative connotations and gave a bad impression. When the verb
attached to President Ben Ali, who is the most crucial person in Tunisia at that time, it gives an
impression that Ben Ali is powerless in dealing with the protests against his government.
Moreover, Ben Ali being portrayed in this example as does not has a better solution rather than
blaming others for the uprising in Tunisia. In another news report by AJA when the protests
have spread all over Tunisia, the journalist continues to utilise the same negative verbal process
to portray Ben Ali negatively. For instance, AJA reported:
ol paal Gy Uad 5w sil) (s 1 ) el am A Al S il e da Sl ansy Jxd 2y Il s
Aadle) 5 Al

In the first official response for the government on the popular movements which pervade the

country, the Tunisian president accused in a speech broadcast yesterday political parties and
media...29/12/2010

Thus, it is evident that the verbal process of ‘accused' used in this news reports does not
give a good impression on Ben Ali. Ben Ali supposed to look firm in his stance, wise and
powerful in dealing with the antagonists, particularly his political enemies, the Tunisian
oppositions. Instead, the negative verbal process was utilised to provide an impression that Ben
Ali is powerless in dealing with his rivals. These negative impressions cannot be obtained if the
author opted to use a positive verbal process such as ‘declared' or ‘announced' which in return
gives positive impressions on Ben Ali as the influential, powerful and strong leader of Tunisia.

The similar example can be found in another news report by AJA dated 30/12/2010:
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Zine El Abidine Ben Ali accused some parties of exploiting the events politically.

In this example once again, Ben Ali appears so weak and unwise through the utilise of the
negative verbal process, as he wildly blames other without specifically mentioned or named the
side which he accused responsible for the chaos. AJA also utilised the verbal process to portray
Ben Ali's associates negatively. For instance, the negative verbal process of ‘accused' was used
to report on The Green party, which enjoyed a good relationship with Ben Ali’s political party
of DCA. AJA reported on 28/12/2010:

A AL Sl Cull e 58 5 a1 s 6 el il it g agll LS
The Green Party also accused Al-Jazeera of "exaggerating events and focusing on repeated
broadcasts for days.

The negative verbal process of ‘accused’ in this news report provides a negative
impression on the actor (The Green Party) by portraying the party only capable of blaming other
(Al-Jazeera news) for providing news coverage on Tunisian Revolution. Another related
example also can be found from the AJA's news report, which provided a negative impression
on different social actors from Ben Ali’s side. AJA on 29/12/2010 reported that the Tunisian

Parliament which dominated by DCR representatives and other Tunisian ‘legal’ oppositions

‘criticised’ Al-Jazeera for their coverage of the protests in Tunisia.

Clalaia S 8y jall 8L dyai Canii) 38 dgusd 5 Apuipns Gl il 5 (ot il i) alana (S
The Tunisian House of Parliament and Tunisian political parties have criticised Al-Jazeera
coverage of the protests.
The verb of ‘warned’ which give negative connotation also being utilised to negatively portray
the Tunisian authority (security personnel) in AJA news report dated 7/1/2011:
alkie 335 ) D) o 685 AaeY) & adl o e ) jdae (b e o Ll a &8 i) dge gandl il all il jie e o
Most of the public institution's headquarters have been burned or destroyed, (giving) a warning
that these incidents will lead the country to a dark tunnel.
Furthermore, the same negative verbal process of ‘warned’ was also associated with the
Tunisian army in the news report dated 15/1/2011:

3 _yaline @l s (e o Cpalise (e o pall Aalia L S Giaadl j3s LS
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The army also warned residents in the Marche district of shooters onboard rented cars.
Despite these negative verbal processes which aim to portray Ben Ali and his associates
negatively, AJA tries to provide balanced coverage on the Tunisian revolution events by
utilising some positive and neutral verbal process on Ben Ali’s side. It is observed that the use
of the neutral verbal process is more dominant during the early stage of uprising compared to
the positive verbal process, while the use of negative verbal process on Ben Ali’s side is still
the most dominant as mentioned before. The example of the neutral verbal process associated

with Ben Ali is:

Calaa ¥l el asila Ll oy 43) e Jeiuse 8 e 0 JB
Ben Ali said at the start of his speech that he feels sorry about the incidents. 29/12/10

In this news report by AJA on the first official response from Ben Ali after the protests have
entered almost every famous city in Tunisia, the author opted to utilise the neutral verbal
process of ‘said' which offer neither negative nor positive impression on the sayer (Ben Ali).
Instead, the focus on this news example was given to the verbiage, which mentioned that Ben
Ali regrets the incidents happen in Tunisia during the protests. The same neutral impression on

Ben Ali was also being reported using a verbal process in this second example:

Jaall e dhle gl )i Hah a4 e o JU
Ben Ali said he appreciated the feeling of any unemployed. 29/12/2010

The neutral verbal process ‘said' in this news report by AJA only provide neutral
connotation on Ben Ali, which supposed to be portrayed as an important and strong leader of
Tunisia. However, the author of the news chooses only to use the neutral verbal process in his
report on Ben Ali. In contrast, if the author utilised positive verbal process such as ‘emphasised’
or ‘confirmed' or ‘pledged' it will portray Ben Ali differently as a strong, wise and influential
leader of Tunisia. Another example of utilising neutral verbal process on Ben Ali, which

provides neither a good nor bad impression on Ben Ali can be found in the example below:

(il gall ae Jalaill (8455 ally Gl s paall o 0 Ll LS
Ben Ali also called upon the officials to be flexible in dealing with citizens. 30/12/10
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The author of this news report utilised the neutral verbal process of ‘called upon’ which provide
neither negative nor positive impression on the sayer (Ben Ali). Thus, the news report was
aimed to cast more light on the verbiage without paying much attention to the sayer. Also, the
use of the neutral verbal process in this news report gives the impression that Ben Ali was not
so serious in asking the Tunisian authorities to deal with the people nicely. In return, the verbal
process is not providing enough impression that Ben Ali is taking the matter (protestors'
demands) so seriously. Another example which also utilised the neutral verbal process to report
on Ben Ali is found the AJA news report dated 10/1/2011 as stated below:

Ol pally pg L) i€l ) ol 52915 (G Jufioaall alie slme |5 onl) ol 3 i 1 e
The Tunisian president called on people's representatives, members of the House of Councilors
and political parties to intensify their contacts with citizens.
The neutral verbal process of ‘called' in this news report neither provided an impression on Ben
Ali as the influential leader of Tunisia nor an impression of his weaknesses. Thus, the neutral
verbal process used in this news report does not portray Bel Ali, neither negatively nor
positively.

The use of the positive verbal process in reporting on Ben Ali is rare to found in AJA

news report, particularly before 9/1/2011 when the protests almost reached the highest level

since the beginning of the Tunisian uprising. On this rare occasion, AJA reported on 7/1/2011:

il pall el s Aokl jian cladtal Condll Qlad 8 Gusedl el e 0 cpalall () ousi sill G )l 2c
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Tunisian President Zine El Abidine Ben Ali promised Thursday evening in a speech to the
people on democratic reforms and the establishment of public freedoms,

‘Promised’ is a positive verb as it gives a good impression that the actor is strong, powerful and
capable of fulfilling his promises. It is also indicated that the actor is taking the matter seriously.
Thus, in this among rare example found in AJA news report, the author utilised the positive

verbal process of ‘promised’ to give a good impression on Ben Ali that he sincerely wants to

bring political reforms in Tunisia and provide more freedom to the Tunisian. At the same time,
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this positive connotation on Ben Ali reflected that the protestors have successfully delivered
their demands and forced Ben Ali to fulfil his promises.

When the uprising entered its final stage several days before the departure of Ben Ali
(9/1/2011 onwards, approximately five days before the departure) the use of positive verbal
process on Ben Ali was limited to news reporting on Ben Ali’s promises in his final efforts to
calm the anger of protestors. The examples of the use of positive verbal in reporting Ben Ali’s

promises taken from AJA’s news report are as follow:

1y
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Ben Ali stressed his government's adherence to its educational policy despite the difficulties of
finding jobs. (10/1/2011)

2)
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The Tunisian President announced five decisions to double the capacity of job opportunities
and diversify the fields of employment in 2011 and 2012. (11/1/2011)

3
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He also decided to hold a national symposium next month in which the participation of both
government and non-governmental institutions will present their views on promoting job
opportunities in the coming years. (11/1/2011)

4)
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Ben Ali emphasised in a televised speech that he would not change the constitution to allow
him to run for president (13/1/2011)
5) ;
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Ben Ali promised that he would ask an independent commission of inquiry to investigate the
responsibility of all parties without exception (13/1/2011)
These five examples of the positive verbal process were used by AJA to report on Ben Ali's
promises. In the AJA's attempt to provide balanced coverage of both sides in the Tunisian

conflict, AJA provided good representations on Ben Ali even when the pressure on him was

reaching its peak, days before his departure by utilised positive verbal process. From another
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perspective, these Ben Ali’s promises have shown that the protestors’ demands have been
successfully delivered to the government and President Ben Ali himself has shown his effort to
fulfil all the demands. It is noted that there are four positive verbal processes found in these
five examples namely: the verb of ‘stressed’ as in example (1) and (4), ‘announced’ in example
(2), ‘decided’ in example (3) and ‘promised’ in example (5). The use of positive verb of
‘stressed’ in example (1) positively portrays Ben Ali as he is seriously focused on the education
issues which provided an impression that he is the one who holds the authority on the issue by
not taking the matter lightly. The same also applied in the example (4) as Ben Ali stressed that
he would not change the Tunisian constitution to allow him in clinging to his position. The
example (2) furthermore used the positive verbal process of ‘announced' which optimistically
portray Ben Ali as a stable and influential leader because only someone who has the ‘power’
enough is capable of providing more jobs opportunities within one to two years for the Tunisian.
Meanwhile, the two verbs of ‘decided” and ‘promised’ in example (3) and (5) give an
impression that Ben Ali is an influential leader in Tunisia by planning to organise a national
forum in searching for better solutions to unemployment issues and forming independence body
to investigate the misconducts happened during the Tunisian uprising.

AJA also utilised the positive verbal process to show their support to the antagonists
and considered them as the ‘in-group'. For instance, AJA reported on the protestors' demands
by saying:

ALl o s g Lo | 5ilal LS cJanll (8 3all (Jlana s Apali Gy () g saliial) Callda
The protestors demanded opportunities for development and guaranteed the right to work, and
condemned what they described as corruption, 28/12/2010
The two verbs used in this example ‘demanded’ and ‘condemned’ may seem negative,
particularly the second verb as condemnation is usually attached with a negative connotation.
However, the two verbs provide positive meaning to the actors by making them look big and

forceful in dealing with the pressure from the Tunisian government. In other word, the
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protestors are too small in term of number and power which they have compared to the Tunisian
government. Despite this deficit, the protestors were portrayed in this news report as being able
to demand the government for providing more jobs and condemn corruption. Thus, the two
verbs of ‘demanded’ and ‘condemned’ give positive connotations on the sayer (the protestors)
by portraying them as big and forceful in dealing with the government which is far more
powerful than the protestors.

On the other hand, the two verbal processes used in this news extract have transformed the
Tunisian government to look week and under heavy pressure from the protestors’ demands and
condemnations. Thus, the two verbs of ‘demanded’ and ‘condemned’ have fulfilled the task to
positively portray the ‘in-group' (the protestors) and negatively portray the ‘out-group' (the
Tunisian government). Besides, these positive meanings given by the author through the
utilising of the verbal process will not be fulfilled if the author opted to use a neutral verbal
process like ‘said’ or ‘called’ to replace the verbs of ‘demanded’ and ‘condemned’.

AJA also utilised the same strategy to positively portray the banned Tunisian
oppositions by making them look significant, robust and influential when dealing with the
government. It is worth to note that, before the 2011 Tunisian Revolution, Ben Ali and his
political party of DCR were the dominant power in Tunisia. In contrast, many oppositions
parties, particularly those who openly criticise Ben Ali, have been barred from any political
activity. Thus, before 2011, Ben Ali and DCR enjoy the privilege of power dominant in Tunisia
and receive minimum thread from the oppositions. Therefore, it is observed that during the
2011 Tunisian revolution, AJA tries to utilise the positive verbal process to empower the
antagonists particularly the powerless Tunisian oppositions by giving an impression which
portrays them as big, strong and influential in the fight against the dominant of Ben Ali and
DCA party. For instance, AJA utilised the positive verbal process in its news report on Ennahda

by saying:

239



Eaal) e )i e ladl 5 ) ghanall diagill 3€ ja i LS
The Ennahda movement - also banned - warned of the repercussions of the events (20/12/2010)

The verb ‘warned’ may seem negative, but in this news extract, it provides a positive impression
to the actor (Ennahda movement) in their fight with the Tunisian government. This positive
impression will not be achieved if the journalist opted to use a neutral verbal process such as
‘called upon' or ‘mentioned' which does not have a strong positive impression on Ennahda.
Thus, the author chooses to use the strong instructional verbal process aimed to give an
impression that Ennahda is significant, robust, vital and has a massive influence over what is
happening at that time (the widespread of protests against the government) in Tunisia. After all,
not everyone can issue a warning as it required the strong, powerful and influential actor to
warn others from doing something prohibited. Another similar example can be found in AJA’s
news report when the author tries to give a positive impression to another banned Tunisian

opposition known as Tunisian Workers’ Party.

&85 Y olans Lo (ympal aliiall 58l LA ey s shanall pani il e al) Jaall a1 diga
The banned Tunisian Communist Workers' Party, in turn, condemned the growing power of
imposing what it called as the ‘real situation’. 21/12/10

Although the Tunisian Workers’ Party is relatively small party compared to Tunisian
ruling party of DCR during that time of crisis, AJA has utilised the verbal process of
‘condemned’ to positively portray Tunisian Workers’ Party. Thus, the verb ‘condemned’ gives
an impression that the actor (Tunisian Workers’ Party) is strong as it has the strength to
condemn the dominant power in Tunisia for imposing people with something against their need.
In another example, AJA tries to provide a good impression on the Tunisian oppositions
regardless of their political stance as long as they stand against Ben Ali in the 2011 Revolution
by positively portrayed them as big and robust coalition against the dominant power in Tunisia.

AJA reported on 28/12/2010:
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Opposition politicians warned of the dangers of resorting to force in suppressing peaceful
demonstrations. They also demanded the release of detainees and lifted the security siege
imposed on Sidi Bouzid and neighbouring areas.

It is noticed that the author has utilised the two verbs of ‘warned’ and ‘demanded’ to give a
positive impression on the actors (politicians from Tunisian oppositions). Thus, the politicians
in this news report have been portrayed as someone strong, wise and influential. In this news
report, the opposition politicians are influential because they have the strength to warn the
government, which has more power compared to them. The politicians are wise because they
suggest a better solution in dealing with a peaceful demonstration. The politicians also being
portrayed in this news report as influential as they are capable of delivering the Tunisian
demands to the government for realising the detainers and lifting the siege imposed on Sidi
Bouzid. Furthermore, the verbal processes used in this news extract positively portrayed the
Tunisian oppositions by making them appear as one strong coalition as they can agree with each
other despite the differences in political stances. Once again, the analysis of verbal process
revealed that AJA has strategically utilised the verbal process to positively portray Tunisian
antagonists by giving positive impressions on them and in contrast, AJA provides negative
impressions on DCA and their allies which are the dominant power in Tunisia during the 2011
revolution.

AJA not only provides a positive impression on Tunisian opposition through the utilise
of the verbal process but also use the same strategy to positively portray the Tunisian non-
political groups and Tunisian unions during the time of crisis in the 2011 Tunisian revolution.
These non-political movements and unions have shown their strong support towards the
protestors' demands. It is also worth to note that, these Tunisian non-political groups
particularly the Tunisian professional and workers unions such as the Labour Union, the
Teacher Union, the Lawyer Union, the Miners Union were among the earliest groups who

directly show their support to the protesters. Their supports and active participants in the protest
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events can be traced back since the first day of protest a day after Bouazizi burned himself on
18/12/2010 which is far earlier than the participation of the Tunisian opposition in the protest
events. AJA, for instance, positively reported on one of the Tunisian unions on 29/12/2010 by
mentioning:
el aguiany o o lxie W 5 Cpudanall ¢ 31 Al e g e oy 4 (Apida sl Al anl) CuSall) CaSall Cilial
PATSNPRREN el
29/12/10
The office (the executive office of the National Union) said it condemns "preventing and
hindering journalists and assaulting some of them while performing their professional duties

Condemnation may seem negative; however, it can give a positive impression on the
sayer for his courage to condemn something, particularly when the verbiage is deserved to be
condemned. Thus, in this example taken from AJA online news report, the sayer (The Executive
Officer of Tunisian National Workers Union) has been portrayed as wise and strong by using
the verbal process of ‘condemned' for having the courage to condemn Tunisian government
terrible policies.

On the other hand, the verbiage which referred to the Tunisian government's approaches
in prohibiting the media coverage of the protest events was negatively portrayed in the news
report. Therefore, the Tunisian government policy in denying the freedom of media access is
deserved to be rebuked, hence provides an excellent impression to the sayer as he is a wise
person. On the next day (30/12/2010) AJA published more news on the same issue, which deals
with the limitation of media coverage on the uprising events.

(359 g Ailaia & Claa¥) Ay 581 ) A " Dle W) aiedll" ol N1 el s i) cpilanall 0 cl
The Tunisian Journalists Union on Wednesday condemned the "media blackout” that
accompanied the beginning of events in the Sidi Bouzid region,
In this news report, AJA reported that the Tunisian Journalists Union also ‘condemned’ the
Tunisian authorities for preventing them from doing their job in reporting the events during the

Tunisian revolution. Although, the Tunisian Journalists is relatively small in term of number

and power compared to the Tunisian authority, the author of this news extract has utilised the
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verbal process of ‘condemned’ to provide a positive impression on the sayer (the Tunisian
Journalists Union). The positive impression of strong and firm in their stance will not be
achieved if the author substituted the verb ‘condemned’ with another neutral verb such as
‘called upon’ which does not give a much strong impression on the sayer compared to the verb
‘condemned’.

A similar example which also revealed that AJA strategically utilised the verbal process
to positively portrayed the Tunisian unions who support the protestors’ demands during the

revolution can be found in the news report dated 7/1/20111 as mentioned below:
Laiill g Jordily Adlaall Gael die cuillal dpaludl 4 sell dpedll Ol ppudl of ) sl al L
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The Tunisian trade union pointed out that "peaceful popular rallies began peacefully yesterday
to demand employment and fair development,” criticising the "severe repression" which led to
violent confrontations.
The positive verbal process of ‘criticise’ used in this news report provides a good impression
on the Tunisian Unions for showing their courage in criticising the Tunisian government for
not taking proper action in dealing with peaceful protests. Because of violent approaches used
by the Tunisian government, the protests have turned into intensive fights between the
protestors and the security personnel. Thus, the use of the verbal process in this news extract
aimed to portray the Tunisian unions positively and considered them as the ‘in-group', while
the Tunisian authority has been negatively portrayed and treated as the ‘out-group'.

AJA not only utilised the positive verbal process to give an impression which make the
antagonists (as a group) appeared in its online news report as a big, wise and influential group,
but also utilised the same strategy to provide the same positive impression for the leaders (as
an individual) of these antagonist groups. This is to say, AJA not only utilised the positive

verbal process to portray the antagonists as a group positively but also used the same strategy

to portray the antagonists as an individual positively. As a result, these individuals (mostly the
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antagonist's leaders) appeared in AJA news reports as someone who has a good quality of

leadership such as an influential, wise, strong and powerful person. For instance, AJA reported

(genll bl Gy L1 e o) 5 ] e il ALl 5 2355

29/12/2010

The president of the Tunisian League for Human Rights, Mokhtar Tarifi, condemned the
suspension of lawyer Ayadi
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The el-Tajdid movement called upon for the renewal of the security siege on the city of Sidi
Bouzid and the release of the detainees immediately and called for lifting the media blackout.
2)
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For its part, the Progressive Democratic Party (PDP) called upon the Tunisian government to
withdraw security forces immediately from the city of Sidi Bouzid and its surrounding.
The two examples of (1) and (2) dated 20/12/2010 was taken from among the earliest online
news reports by AJA on the protests in Tunisia. Both examples used the neutral verbal process
‘called upon’ in reporting the actors which are from the antagonists for their supports towards
the protestors namely the El-Tajdid (Reform) Movement in example (1) and the Democratic
Progress Party in example (2). Besides, the example (1) contains two neutral verbal processes
‘called upon' and ‘called' to stress on the peaceful nature of the request made by the sayer to the
Tunisian authority. Thus, the neutral verbal processes used in these two examples provide an
impression that the sayer is trying to deliver his request accurately without any pressure or
violent. In other words, the author has utilised the neutral verbal process to give a good
impression on the Tunisian antagonists during this early stage of the protest by portraying them
as using non-violent approaches in delivering their request to the Tunisian authority. Examples
(3) to (9) as stated below, on the other hand, represent the middle stage of the Tunisian
revolution because they were reported by AJA approximately ten days after the first protest was

recorded in Sidi Bouzid. During this middle stage, the protests have entered the Tunisian capital

and all major Tunisian cities. It is noticed that AJA still using the neutral verbal process in
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reporting on the antagonist's demands even though the wave of protests in Tunisia has gained
massive support by the Tunisian.

3)
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28/12/10
The protestors called upon for the achievement of development opportunities and ensured the
right to work
4)
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The demonstrators chanted slogans against the extension of the extension, such as "freedom of
freedoms .. not a presidency for life,
5)
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They called upon for the lifting of restrictions on freedom and the job opportunities for the
unemployed, calling for "occupation, freedom, national dignity,
6
) La) e alel (V) el | ganaic] ags) Ol (A Cpansi sl Cppiisall 485 8 cliac V) Gudaial) e 2ae J8
e agill Ll zlaiad
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Journalists from the Union of Tunisian Journalists said in a statement that they gathered on
Monday in front of the union headquarters" to protest against the media blackout'.
7
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Former Secretary-General of the Democratic Progressive Party Ahmed Najib al-Shabi called
upon the authorities to deal with the demonstrators according to the law, not violence and
repression
8)
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29/12/10
The head of the banned Ennahda movement, Rashid Ghannouchi, said it was the duty of
political and human rights organisations to take the responsibility
9)
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30/12/10
The protestors in poor areas, especially from Sidi Bouzid called upon...

Examples (3) to (9) contain many neutral verbal processes, namely: ‘called upon', ‘said’
and ‘called'. The neutral verb of ‘called upon' is the most frequent neutral verbal process used
in these examples and can be found in the example (3), (5), (7) and (9). The example (6) and

(8) on the other hand utilise another neutral verbal process, namely ‘said', while the example
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(4) used a neutral verb ‘called’. It is also worth highlighting that the example (3), (4), (5) and
(9) showed the neutral verbal processes were used to report on the protestors’ demands, for
instance, more job opportunities in example (3) and (5) and demand for more freedom and
better human rights in examples (4) and (5). The examples (7) and (8) on the other hand,
revealed that similar neutral verbal processes were used in reporting the demands made by
antagonist leaders namely Najeb Shabi in example (7) and Ghannouchi from el-Nahdah in
example (8). All in all, these examples clearly indicated that the author has opted to preserve
the use of neutral verbal processes in reporting the demands made by the antagonists to the
Tunisian authority during the uprising, even though the protests have successfully gathered
massive crowd from the Tunisian and strongly backed up Tunisian opposition and other
Tunisian non-political groups. Therefore, AJA has strategically utilised the verbal process to
support its approach to portraying the protests as non-violent protests and the demands made
by the protestors are legal and acceptable. Hence, provide positive representations of the
protestors and their demands.

It is not surprising to found that AJA sticks to its approach in using the neutral verbal
process when reporting on the protestors' demands event days before the departure of Ben Ali.
This is to say, AJA preserved to utilise the neutral verbal process in reporting the protestors'
demands even at the final stage of the uprising. For instance, these news extracts were reported
on the day Ben Ali left Tunisia:
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14/1/11

The protesters ignored the cold air and raised banners, pictures and Tunisian flags, calling

upon Ben Ali to step down ;
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14/1/11

Tens of thousands of protesters rallied in front of the Home Ministry in Tunis, calling upon the
departure of President Ben Ali and holding accountable those responsible for corruption.
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Sousse, south of the capital, witnessed a massive demonstration through which participants
expressed distrust of President Ben Ali and called upon his departure.

e 0 Uim 2 L 8 52 5 iana s 55 g8 Janny Rl sl (3 el Y 5 a2 LS
14/1/11
The Kasserine province in central-western Tunisia also witnessed a significant march calling
upon the departure of Ben Ali
It is indicated from these examples that AJA utilised the neutral verbal process of ‘called upon'
to report on the protestors' demands up until the final day before Ben Ali departed Tunisia. It is
also found that, during this final stage of protest, the demands were centred on Ben Ali's
resignation. Hence, this provides another positive impression on the protestors for being able
to unite and peacefully present their demands. Also, at the background of the news on the
uprising, AJA utilised the neutral verbal process to report on foreign leaders mainly from the
US and the EU. Thus, AJA once again strategically utilised the neutral verbal process on the
requests made by the US and EU leaders to the Tunisian government which go in line with the
same strategy used by AJA to report on protestors’ demands. Hence, its provide positive
connotations that the protestors’ demands not only being supported by the US and EU leaders
but also give a good impression that the demands itself can be appropriately realised without
chaos or violence. For instance, AJA reported:
14)
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The American official called on the Tunisian government to protect civil liberties and restraint
by all parties in Tunisia.
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For its part, France called for calm, and the Foreign Ministry spokesman Bernard Valero
expressed his regret on the events of violence,
16)
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The European Union called for the release of the detainees against the backdrop of these
events.

17)
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Ashton said the EU called for the release of journalists, bloggers, lawyers and the rest of the
detainees on the backdrop of the protests.

In line with AJA’s approach in providing a positive representation of the protest and the
protestors, the neutral verbal process has been used in reporting on the support shown by foreign
leaders to the protestors' demands. Form the examples (14) to (17); it is noticed that the neutral
verbal process of ‘called upon' was the most frequently used in giving the neutral impression
as it can be found in the example (14), (15) and (16). While the example (17) utilised verb ‘said’
in providing a neutral impression on the sayer. All these neutral verbal processes provide neither
strong impression nor bad connotation on the sayer as can be accomplished from the use of the
positive or negative verbal process. In another word, the neutral verbal process used in these
examples provides a neutral impression on the antagonist’ demands as the demand itself can
easily be seen as harmful and violent particularly if the demand comes from the opposing group
to challenge the hegemony of ruling power. Thus, in order to preserved to a positive
representation of the protest and the protestors themselves, AJA carefully utilised the neutral
verbal process in reporting on the protestors from the early stage of Tunisian revolution until
the departure of Ben Ali. By preserving the use of the neutral verbal process, particularly during
the final stage of the protests, AJA has portrayed the protests as peaceful events, and the
protestors' demands are valid. Hence, highlighted the positive sides of the protests and

dismissed the negative issues surrounding the event such as violent clashes between the police

and protestors, riots, chaos, many have been killed or seriously injured or have been detained.

Verbal Process in BBA Online News Reports of the Tunisian Revolution
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BBA utilised all the three subcategories of a verbal process in reporting the event of the 2011
TR. However, the total number of occurrences for each of these three sub-categories differ, as

shown in Table 5.3.

Sub-category Number of occurrences Percentage
Neutral 1153 65.29
Positive 476 26.95
Negative 137 7.76
Total 1766 100

Table 5.3: Spread of verbal process according to its sub-category in the corpus of online
news texts.
The subcategory of the neutral verbal process recorded the highest number of occurrences with
1153 of almost 66% while positive verbal process recorded 476 number of occurrences (27%)
and the negative verbal process was recorded the least number of occurrences at 137 or 7.8%.

The Table 5.4 furthermore provided ten verbal processes for each of the three sub-categories,

which recorded the highest number of occurrences in the corpus data.

Positive Neutral Negative
announced (152) said (569) accused (34)
emphasised (87) called upon (131) refused (30)
ordered (45) mentioned (84) insisted (14)
promised (39) requested (64) blamed (13)
pledged (38) asked (55) denied (12)
decided (37) indicated (35) admitted (8)
explained (36) pointed out (29) criticised (8)
echoed (18) described (23) condemned (7)
urged (14) commented (12) warned (7)
declared (13) told (9) claimed (3)

Table 5.4: Verbal Processes Found in the corpus of online News text of BBA for the Tunisian
revolution according to verbal process sub-category.

The neutral verbal process of ‘said' recorded the highest number of occurrences at 569 times
while the negative verbal process of ‘claimed' recorded the least number of occurrences as it
only occurred three times. Comparing with the similar list for AJA (Table 5.2) it is found that,
the neutral verbal process of ‘said' also recorded the highest number of occurrences in AJA's

lists. In contrast, the most occurred positive verbal process in AJA is ‘emphasised’ while the
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verb ‘announced’ was the most utilised positive verbal process in BBA's corpus data. Besides,
the verb ‘accused' was the most occurred negative verbal process in BBA's list compared to the

verb ‘refused' which recorded the highest number of occurrences in AJA's corpus data.

Moving into a more specific analysis of the BBA online news reports during the time
of crisis for the 2011 Tunisian Revolution, revealed the online news outlet utilised the positive
verbal process to positively portray Ben Ali and his allies hence considered them as the ‘in-
group'. In contrast, the antagonist, particularly the protestors and the Tunisian opposition, were
treated as the ‘out-group' by using the negative verbal process to report on them. It is also found
that the Tunisian authority which consisted of Ben Ali and his allies were the dominant voice
in BBA online news reports since the early stage of Tunisian uprising up until 9/1/2011 in line
with the online news outlet's approach in retaining the hegemony of existing dominant political
power in Tunisia by President Ben Ali during that time. However, this approach was started to
change after 9/1/2011, when the protests intensified, and foreign countries particular the US
and EU have started to express their concern about the situations in Tunisia. Hence, BBA has
started to bring more antagonist’s voice in its report and slightly reduced the dominance voice
of Ben Ali and Tunisian authority. Therefore, the period between 9/1/2011 and 14/1/2011 has
shown that BBA slightly changes their approaches by trying to provide more balanced coverage
on both sides of the conflict. Finally, when Ben Ali left Tunisia on 14/1/2011, BBA changes its
side to be with the antagonists and provide more report on them. All these can be seen in detail
through the analysis of verbal process utilised by BBA in its online news reports.

Before 9/1/2011, when the voice of Ben Ali and Tunisian authority were the most
dominant in BBA's online news reports, BBA strategically utilised the positive verbal process
to give a good impression on Ben Ali and his allies. Thus, BBA considered Ben Ali as the ‘in-
group’, while the antagonists were treated as the ‘out-group’ and they have been described by

using negative verbal process. For instance, BBA positively portrays Ben Ali in his efforts to
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deal with the protestors’ demands by using positive verbal processes. BBA reported on
28/12/2010:

S s ae (b (313 e i e oSl el a1 (e 2l HAHL 4 M) b e
At the same time, he promised to take more government measures to boost the creation of new
jobs in the country.
In this online news extract, it showed among the earliest official respond by President Ben Ali
on the widespread protests in Tunisia. The author opted to use the positive verbal process of
‘promised’ in reporting on Ben Ali respond to the protests. Hence, the author has strategically
utilised the positive verbal process to give a positive impression on Ben Ali by portraying him
as a wise and influential leader of Tunisia. In addition to the strategic use of the verbal process
of ‘promised,' Ben Ali appeared in this news report as a wise leader because he provided details
on his promise to solve the issue of unemployment in Tunisia. Furthermore, it takes the only
strong and powerful leader to handle such a big issue of unemployment in Tunisia. These
positive impressions of the wise and influential leader of Ben Ali will not be fulfilled if the
author opted to use another verbal process such as neutral verbal process like ‘said’ or
‘mentioned’ which does not provide a much positive impression on the sayer compared to the
verb ‘promised'. Another example which revealed that BBA consistently utilised the positive

verbal process to provide a strong positive impression on Ben Ali can be seen in another news

report by BBA dated 29/12/2010 as mentioned below:

" 5y ) slad b sas il Jlaef (5 e )" o 0 3ST G UDIEN ol alia (ldad 38
In a televised speech Tuesday, Ben Ali stressed that "rioters will be severely punished".

In this second example, the verb ‘stressed’ has been utilised to provide a positive
impression on Ben Ali hence portraying him as a stable and influential leader in dealing with
the ‘troublemakers’. During the Tunisian uprising, Ben Ali faced a severe challenge from the
antagonists, which demanded him to step down. In answering to this challenge and preserving
the dominant power over Tunisia of Ben Ali, BBA has utilised the positive verbal process to

positively portray Ben Ali as an influential leader who has full control over Tunisia by
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emphasising that he will take firm action against anyone who tries to bring chaos into Tunisia.
In another example taken from BBA online news report, Ben Ali was once again being
portrayed as a stable and influential leader of Tunisia in dealing with antagonist’s challenge to
his power:
) 2y e S J 58 )" 1 8L Y gy (e Gl S5 (A 7 pem B o 0 el () (i s G ) OIS
U s G Sl
4/1/2011
Tunisian President Zine El Abidine Ben Ali declared earlier on Monday: "We say to anyone
who deliberately undermines the interests of the country
This news example from BBA reported on one of Ben Ali’s speech to the Tunisian in response
to a series of protests against his government. Despite facing a serious challenge from the
protestors during the 2011 Tunisian Revolution, the author opted to utilise the positive verbal
process of ‘declared’ to positively portray Ben Ali as a strong leader who has a firm stance in
facing the challenges on his government. In contrast, the right impression of a strong leader
with a firm stance will not be achieved if the author substituted the verb ‘declared’ with another
verb such as ‘mentioned’ or ‘said’. Hence, the positive verbal process of ‘highlighted’ has been
strategically used in this news report to provide a positive impression on Ben Ali and at the

same time give bad connotation on the antagonists who try to exploit the situation in Tunisia

during the uprising for their political interest.

dm o a Galans s (0 5 ¢ patinal) 5 2 lnadl 52l SO 5 ) sy i Canl) Jlee I (o i i ) 8 K] 4]

"o ki) (pe A0
9/1/11

However, he stressed that "the riots are damaging the image of the country to tourists and
investors, and that the law will be firmly enforced against a minority of extremists."”
In addition to Ben Ali, BBA also utilised Positive verbal process to provide good descriptions
on Ben Ali’s allies. For instance, Ben Ali’s Prime Minister since 1999, Mohamed Ghonouchi
was positively portrayed by BBA through the utilisation of positive verbal process. BBA
reported on 11/1/11:

" Ak sl 7 5 Ml (sl Gleall s (" (S giall bl
" Ghannouchi asked, "all sides to show patriotism
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The verbal process of ‘asked' has been strategically utilised by the author of the news to provide
a significant-good impression on Ghanouchi. As a result, Ghanouchi has been portrayed in the
news as a strong and powerful leader in Tunisia. However, these impressions of a strong and
powerful leader cannot be fulfilled if the author changes the verb ‘asked' into the neutral verbal
process such as ‘called upon' or ‘said'. Therefore, the verb ‘asked' has been strategically utilised
in the news to portray Ghanouchi positively, hence revealed BBA's bias toward the Tunisian
authority during the 2011 revolution.

Furthermore, the task carried by Ghanouchi, as reported in the news is huge. It takes an
extraordinary man who has the capability of asking everybody to remain calm and put their
love to Tunisia as the priority in finding a solution during the time of crisis. Thus, Tunisian
Prime Minister, during the time of crisis, has been positively portrayed by BBA in this online
news report to has these good qualities hence qualified to become a suitable leader of Tunisia.
In another example, Ghaonouchi being portrayed as a wise and influential leader in dealing
with massive pressure from the protestors.

OB sall gann (o ) Y1 gl el 3, AN 555 A8 (s it deme i gl 6 )5 M) ush ) (e

Tunisian Prime Minister Mohamed Ghannouchi announced the sacking of Interior Minister
Rafik Belhadj Kacem and the release of all those arrested. 12/1/11

In this online news report of BBA, the author has utilised a positive verbal process of ‘declared'
which provide a positive impression on Ghanouchi. Hence, the use of the verb ‘declared' not
only portray the declaration is official because it comes from the Prime Minister of Tunisia, but
also it highlights the high position of the announcer (Ghanouchi). After all, it takes the only
leader of the highest rank to declare the resignation of Ben Ali's senior minister (his Home
Minister) which deals directly with the protestors during the uprising and the release of
protestors after being detained by the authority. In the third example below, Ghanouchi was
reported during his speech which highlighted his pledge to protect the Tunisian constitution and

bring political and social reforms in Tunisia.
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Ghannouchi vowed to "respect the constitution” and undertake "political and social reforms".
13/1/11
Again, the positive verbal process of ‘pledged' was used to positively portray Ghanouchi for
his promises in dealing with the anger of Tunisian over the government. Thus, during his
speech, he pledged to protect the constitution and bring changes to the political and social
system in Tunisia. Hence, provided a good impression on Ghanouchi as an influential leader of
Tunisia for his determination in bringing back peace into Tunisia and fulfilling the protestors’
demands.

Ghanouchi was not only Ben Ali's minister being positively portrayed by BBA using
positive verbal process. BBA was positively reporting other Tunisian ministers. Tunisian
Communication Minister during the 2011 Revolution, for instance, has been positively
portrayed by BBA in its online news report dated 10/1/2011 as mentioned below:

Do ellia ) Gl e cilas g Dbyl 0 B 3l BLRL oy el 8 el ypans i 53l VL) )5 odasl
a sSal) ilaal) e (o
Tunisian Communications Minister Samir Obeidi told Al-Jazeera television that army units
were sent there to protect government buildings
The positive verbal process of ‘explained' used in this online news report provides a positive
impression on the sayer as a wise leader of Tunisia. Thus, the Tunisian Communication Minister
in this news extract has clearly explained the reason for sending army troop to protect the
government’s building from being vandalised by the protestors. In another example, the
Tunisian Ministry of Education and Ministry of Higher Education were both being positively

portrayed by BBA in its news report dated 11/1/2011:

&l yidia Ol (8 Ml andail) g 4 510 U ) 5 cailef
The ministries of education and higher education announced in a joint statement

The verb ‘announced’ which used to report on the two Tunisian Ministries namely: Minister of
Education and Minister of Higher Education has provided a good impression on the ministries

as the central authorities which have the power in making important decisions related to the
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educational system in Tunisia. Both ministers have declared to adjourn the learning session
until the situation has returned to calm.

Furthermore, BBA also strategically utilised the verbal process to give positive
descriptions of the Tunisian government in general. The examples below show that positive
verbally processes were strategically utilised to give a good impression on the Tunisian

government during the 2011 Tunisian Revolution:

1)
Ol G salaiall 5 (el 8 (g Cilasliaal) & (aladl dla (e s sl A 5l A gSall caile|
The Tunisian government announced the death of eight people in clashes between security
forces and protesting protesters
9/1/11
2)
Claalall g ulaall aaas @3] ) 5 A 5ill da Sl
The Tunisian government decides to close all schools and universities
10/1/11

3)

"AT ) st oD elad] DS 8 Cilaalad) s uladll Ble e (V) 4 g cile ] 08 4 i) D Sl cilS
On Monday, the Tunisian government announced the closure of schools and universities
across the country "until further notice.”
11/1/11
The verb ‘announced' was used in the example (1) and (3), while the example (2) utilised verb
‘decided'. These verbs provide a good impression on the Tunisian government despite being
heavily criticised by the protestors during the 2011 Revolution. Thus, by providing a good
impression on the Tunisian government, BBA has shown its support toward the Tunisian
authority and considered them as the in-group. Hence, BBA maintained to positively portray
Ben Ali's government as the legitimate authority of Tunisia. Therefore, the Tunisian
government has the authority to officially declare the decision to adjourn the learning process
in school and university during the uprising, as mentioned in the example (2) and (3). Also, the
example (1) revealed the official number of casualties during the fight between the Tunisian

security personnel and protestors. Hence, denying any other number of casualties claimed by

different parties, as the Tunisian government has the authority to declare the official number.
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Although there is not much being reported on the antagonist's voice by BBA during the
early stage of the revolution, it revealed that negative verbal process had been utilised to give a
bad impression on the antagonists particularly the Tunisian illegal oppositions. Thus, the
oppositions were negatively portrayed using verbal process; hence, BBA considered them as
the out-group. For instance, BBA reported that the Tunisian opposition had been blamed for

inciting the riots which were denied by them.

il e elS 5L da Sall il A jlaadl b i

The opposition rejects government accusations of fueling the unrest
8/1/11

The opposition in this news report has been portrayed as weak and powerless through the
utilisation of negative verbal process of ‘denied'. However, if the author substitutes the verb
with another verb which provides strong impression in denying the accusation on the Tunisian
opposition such as ‘condemned' or ‘criticised', it will give a good impression on the opposition.
Hence, the negative verb ‘denied’ was strategically utilised by the author to give an impression

of weakness to the Tunisian opposition. Concerning this, BBA once again reported on the same

issue in its online news by mentioning:

Alladl g cilalaia¥) ey gl o) ALE CLleY) el Cumd ) G aall oI
Nevertheless, the opposition rejected the accusations, saying the protests were motivated by

unemployment.
9/1/11

Again, the oppositions have been portrayed as weak in dealing with the government of Tunisia
because they were not being able to refute the accusation for causing riots in Tunisia. Thus, the
author does not provide ample chance for the opposition in this news report to defend
themselves by providing less description from the opposition's side while the government was
given full details. Therefore, it reveals that the Tunisian opposition was treated as the ‘out-
group' by BBA.

The analysis of the utilisation of verbal process by BBA in its online news coverage of

2011 Tunisian Revolution had revealed that BBA continues to use the positive verbal process
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in reporting about Ben Ali event after 9/1/11 when the protests in Tunisia almost reached its
peak. Thus, BBA continues to show its support to Ben Ali, and the Tunisian government up
until Ben Ali departed Tunisia on 14/1/2011. For instance, BBA utilised positive verbal
processes to positively portray Ben Ali between 10 January and 14" January 2011, particularly

in reporting about Ben Ali's speeches to Tunisian by saying:

1y
R b (A ALk 5 Wl 300 s ek (o 5 a5
10/1/11
The Tunisian president pledges to provide 300,000 jobs within a year
2)
2012 Ji s dee dua 8 Al 300 b s s 380 Qlad Gl ae 5 QMG d
11/1/11
In return, the president promised in a televised address to provide 300,000 new jobs by 2012.
3)
,3ladl sae Al ) ¥ 431987 ale 8 aSall 4 58 sl sagay o il 431 S
He stressed that he was committed to his pledge when he came to power in 1987 that "no
presidency for life",
4)
Akl il 5 U1 e 2y 3alls Ll 2gat y dpalliat CuilS e G Gt 1) ALIS
13/1/11
President Ben Ali's speech was conciliatory and pledged more openness and democratic
practices in Tunisia.
5)
Ay s pall AR 0 gal) amy el ids 1987 ale ;\sffuujl\ S5 e gl
g & )l e aaiaay e nae g
14/1/11
Ben Ali, who took office since 1987, ordered a reduction in the prices of some essential

foodstuffs.

These five news extracts taken from BBA news report dated between 10" January and
14™ January 2011 strategically utilised several positive verbal processes to provide positive
connotations on Ben Ali. These positive verbal processes are: ‘pledged' as can be found in the
example (1) and (4), ‘promised' in example (2) and (5), ‘stressed' in example (3), and ‘ordered'
in example (5). In the example (1) for instance, the positive verbal process of ‘pledged' has
provided a good impression on Ben Ali by portraying him as an influential leader of Tunisia
for having the authority to work on providing a vast number of job opportunities (300,000) for

lth

Tunisian within a year. The same news was also reported by BBA on the next day (11* January
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2011) by using another a positive verbal process, namely ‘promised'. Once again, the verb
‘promised' has provided a positive impression on Ben Ali as only a strong and determined leader
can deliver the promise to create 300,000 new jobs for Tunisian. The example (3) furthermore,
portray Ben Ali as a wise leader for keeping with his promises. This positive impression has
been achieved from the use of the positive verbal process of ‘stressed' which shows Ben Ali's
commitment in keeping with is words. However, if the author substituted the verb ‘stressed'
with a neutral verbal process such as ‘mentioned', it will not provide a good connotation on Ben
Ali as provided by the use of the verb ‘stressed' found in the news extract. The example (4) and
(5) provided more evident which show that BBA continues to be on Ben Ali's side even when
the massive pressure on Ben Ali to resign has been build up days before his departure. During
these remaining days before Ben Ali's departure, BBA was positively described Ben Ali on his
promises for more openness and more democratic practices in Tunisia. BBA also positively
portrayed Ben Ali as a leader that has enormous influential power in Tunisia for his excellent
efforts to lower the essential foods price, which a task only can be done by an influential leader.

All in all, these examples indicate that BBA opted to be with Ben Ali's side up until the
day he departed Tunisia by continue to provide a positive impression on him through the
strategic used of positive verbal processes. Even though BBA does not immediately change its
policy, we have noticed that BBA has slightly changed its strategy starting from 9" January
2011 by bringing more antagonist’s voice in its report and slightly reduced the dominance voice
of Ben Ali and Tunisian authority. Thus, BBA gradually changed its approaches by providing
more balanced coverage on both sides of the conflict. This is to say, BBA does not immediately
change its side to be on the antagonists' side, but the agency has started to reduce the dominant
of Ben Ali and his associates by bringing reports on the antagonists. Hence, from 9" January

until 14" January 2011, the antagonist's voices have been reported using neutral verbal

258



processes. The examples below indicate that neutral verbal processes were used by BBA to

report on the process of saying made by the Tunisian antagonists:

1)
Cliine ) pa (33Ualy el (i 53 (8 Cilalaial
Protests in Tunisia demand the release of detainees
9/1/11
2)

Oaoalaidl e Ul cllal a1 el 8 ol o adbas anlily Cpaleall 4a 8 LasUll S
Teachers' union activist Belkacem Sayhi said that security forces shot at the demonstrators
9/1/11
3)
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"We support the demands of the people,” said Obeid Braiki, deputy secretary-general of the
Tunisian General Labor Union.
10/1/11
4)
AL gamn 0 cpn (il Jmsm ) inall ) e ) e 0 A Sl S350 J yunall g
The US official called on the Tunisian government to protect civil liberties and restraint on
all sides.
10/1/11
5)
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The demonstrators demanded the creation of a police union and the lifting of grievances they
say they have been suffering for years.
11/1/11

These five online news extracts of BBA report on the Tunisian antagonist using neutral verbal
process. The verb ‘called upon' is found in example (1) and (5), while the verb ‘mentioned’ is
used in example (2), the verb ‘said' is used in example (3) and the verb ‘called' is used to report
on process of saying in example (4). By reporting on the antagonist using neutral verbal process,
BBA does not clearly show its support to the antagonist's demands because the neutral verbal
process provides neither a positive impression nor negative description on the actor. However,
its clearly shows that BBA has started to change its approach toward providing more balanced
news coverage of the Tunisian revolution by reducing the dominant of Tunisian authority's
voice and bring some of the Tunisian's antagonist voice in BBA news report beginning from 9
January 2011. Hence, BBA reported on the protestors' call to release all the detainers using a

neutral verbal process of ‘called upon' as mentioned in Example (1). Besides, in the example
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(5), BBA also reported on the protestors' request to establish a union for the police and
overcome the injustice using the same neutral verbal process of ‘called upon'. BBA has started
to bring the activist's (from the antagonist's side) voice in its online report. In the example (2)
for instance, BBA utilises the verb ‘mentioned' to report on one of the activists from the
Tunisian Teachers' Union.

Similarly, the example (3) the neutral verb of ‘said' was used to provide an unbiased
impression on the Deputy Secretary-General of Tunisian Labour Union. Interestingly, at the
background of news coverage of Tunisian Revolution, BBA also utilised the neutral verbal
process of ‘called' in a report on the United States authority's call to protect civil rights in
Tunisia as stated in the example (4). This call to protect civilian freedom was in line with the
protestors' demand. All in all, although BBA only utilises neutral verbal processes in reporting
on the antagonist beginning from 9" January 2011, which does not clearly indicate positive
impression on the antagonist, but it can be considered as a significant transition made by BBA
in response to the massive pressure on Ben Ali to step down after the protests in Tunisia have
gained massive support from the people. Furthermore, the United States and the European
countries have expressed their deep concern on the way the Tunisian government handle the
protests with violence. Hence, BBA has started to change its approach in preparation for a
possibility of change in power happen in Tunisia.

Ultimately, it is noticed that almost three days before Ben Ali's departure on the 14"
January 2011, the positive verbal processes have started to emerge in BBA’s news reports on

the Tunisian’s antagonists. For example:

1)
"RAl QL ae s el a) (e dasSall (Sl Can
Buraiki urged the government to hold a dialogue with "disaffected” youth
11/1/11

2)

U G gl o gl 55880 AN L) IS | shaes S 50 s G e 8 S y2mae IS
A union source has said about 50 people have been killed in the last three days in the centre-
west of the country

260



11/1/11

3
) Aalaial) i 8 Glikady o)) AT ikl ga ) 5 ) 028 daua ST 6
This account was confirmed by two other residents of the same area
12/1/11

4)

A Al 8 i 4l e (i Vel i R i) A aall 5
The Tunisian opposition cautiously welcomed Ben Ali's announcement that he would not run
for another term
14/1/11

At the same time, BBA has started to utilise the neutral verbal processes in reporting on Ben
Ali's side which comes in line with the agency's approach in bringing more balanced news
coverage of both sides of Tunisian conflict during these final days before the departure of Ben
Ali. The examples below clearly show that BBA has started to use neutral verbal processes in

reporting on the Tunisian government, including their president Ben Ali:

1y

AU by Cladleaal) 8 ¢y 5 AT A0 7 o g )5l aladl s o) oo sSa Ol JB
A government statement said five people were killed and three wounded in the clashes in Tala
town

9/1/11
2)
ot Janimy byt il ) () (i) 8 bl clls
Authorities had previously said police had acted with restraint
10/1/11
3)

Ososabe sl eda il Juee el s o (oaai sill il e s
The Tunisian president said the riots were behind "waged opponents ",
11/1/11
4)

i Ealaal (e LRI el (g ams (5 815 el G s e i e oK) o gall an i A e o J
"I am addressing you today following the riots in some towns and villages in several local
bodies,” Ben Ali said

11/1/11
5)
LOihal sall cilaadll 58 g5 g Ll ) clasy) ) Laelil il s cililea
A parliamentarian called for listening to youth and providing services to citizens.
12/1/11
6)
A gil) el (e 220 8" saile Cililiac liac i LS5l ) Caiadl Jlac | e 3Ll ciaa
The channel talked about the acts of violence committed by "masked gang members" in some
Tunisian cities,
12/2/11
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The neutral verbal process of ‘said' is the most frequent neutral verbal process mentioned in
these examples. It is mentioned in the example (1), (2) and (4). The verb ‘said' provides neither
a positive nor negative impression on the sayer. For instance, the example (1) and (2) both are
reporting on the Tunisian government and the verb ‘said' provide an unbiased impression on
the government. In contrast, if the author changes the verb ‘said' with a positive verbal process
like ‘declared', it will give a positive impression on the Tunisian authority as stable government
and a reliable source of information.

Similarly, the neutral verbal process of ‘acknowledged' was used in the example (3) which
reports on Ben Ali in a balanced voice. If the author replaces the verb ‘acknowledged' with the
positive verbal process of ‘stressed', it will provide a positive impression on Ben Ali and
portrayed him as an influential leader of Tunisia. The verb ‘called upon' used in the example
(5) is another example of a neutral verbal process which provides an unbiased impression on a
Tunisian member of parliament regarding his call to listen to the young people's demands. BBC
also utilised a neutral verbal process in providing balanced news report about the Tunisian
Television Channel (controlled by the government) by using the neutral verbal process of
‘mentioned' as stated in the example (6).

In short, these online news extracts are taken from BBA's news report during the final days
before the departure of Ben Ali, clearly, indicate that BBA has begun to change its strategy.
When the protest started in Tunisia beginning from 18" December 2010, BBA has shown its
full support to Ben Ali. However, several days before the departure of Ben Ali on 14" January
2011, BBA opted to provide more balanced coverage on the Tunisian crisis by not only reducing
the dominant voice of the Tunisian authority but also providing more reports on the antagonist.
Hence, BBA has begun to utilise unbiased verbal processes to report on both sides of the

Tunisian conflict. Thus, BBA has started to reduce its bias to Ben Ali and the Tunisian authority.
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Changes in the Strategy of Utilising Verbal Process

Ultimately, when Ben Ali departed Tunisia on 14" January 2011, BBA has switched its support
to the antagonist in line with the power change taken place in Tunisia after the fall of Ben Ali’s
regime. Hence, after 14" January 2011, Ben Ali was treated by BBA as the ‘out-group’ while
the antagonist was considered as the ‘in-group’. Thus, in this section, I will analyse several
examples which show how BBA has changed its strategy in utilising the verbal process, hence
revealed how the outlet had changed its side as a result of power change in Tunisia. The first
group of these news extract taken from BBA at mentioned in Table 5.6 below show that the
protestors are being positively portrayed in BBA online news report almost immediately after

the departure of Ben Ali.

M Sad) Al RYRY Bl O}ﬁw\ Ay,
23/1/11
The demonstrators chanted "The people want the resignation of the government"

Lol Y G e c natall (3 Gl s ) Gt 1 G i) (g 20 s 0 lef LS

23/1/11
It also announced that several close allies to former Tunisian President Zine El Abidine
Ben Ali were put under house arrest.
" S le gl A oSl Bl cany! 4d) a1 I8 g alatall o) e
23/1/11
However, the demonstrators said on Sunday that "the government must be dissolved as soon
as possible".
A (ldas dasSall e plal Jalll ) sumass pih | silel s S Gim g siaall Joaill lan 5 jalaiall (gaa
(b aene et
24/1/11
Demonstrators defied a night curfew and announced they would spend the night outside the
government building demanding the resignation of the government of Mohamed
Ghannouchi.
Table 5.6: The Utilisation of Positive Verbal Processes on the Protestor’s Words.

It is evident that the verb ‘chanted' used by the journalist to report on protestors' word can be
seen in Example (1) of the above table gives a positive impression on the protestors as strong
and united. The verb chanted means saying repeatedly or sing loudly. By choosing this verb,
the protestors are being portrayed as working closely with each other to voice out their demand

for complete resignation of Tunisian government not only Ben Ali. The example (2) and (4)
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also provide a positive impression on protestors through the use of the verb ‘announced'. By
choosing verb ‘announced' in example (2) for instance, the journalist tried to cast a positive
light on protestor and portrayed them as strong for announcing the arrest of Ben Ali's allies.
The example (4) furthermore give another good impression of the protestors for their
determination in demanding of Ben Ali's associates even though having to face the night curfew
enforced by the authority to restrict the protestors' from joining the protest. In addition to this,
the verb ‘must be' has been strategically utilised by the journalist in example (3) to promote in
the reader a feeling that the protestors are though, highly motivated and determine in bringing
down the Tunisian government led by Ben Ali’s allies as soon as possible. These positive
verbal processes were not only being utilised to provide a good impression on protestors but
also push the reader's perception towards the negative side of the Tunisian government led by
the associates of Ben Ali. The positive verbal process also being used to cast a positive light on
another antagonist group, particularly the Tunisian opposition and social activists from

Tunisian non- political movements. For instance:

A Sl ) el Ll 3aaall Za Sl 55 sal) Gy oD Al s ) 5d jUaally Guisaall alay joai i
" da s o g L) s
19/1/11
Speaking to reporters at the airport on his arrival on Tuesday, Marzouki described the new
government as a continuation of the dictatorship, saying it must leave.
) s B Auila gl Bas 6l A S lagd) ) (0 gl slda o0 I g se] a8 A gl Aca jlaal) 338 (pe 22 (S
ALl e aadl el

19/1/11
Some Tunisian opposition leaders have expressed fears that the collapse of the national
unity government could lead to the army's takeover of power.
Lo sSall 84S il b 5 dabuiall Gl Jadll i 3l ladl SaiDU aladl (aa¥1 o) o a3l e lef 8
" gl AlERY)
19/1/11
Abdulsalam Jarad, secretary-general of the General Union of Tunisian Workers, declared
that the organization refused to "participate in the Tunisian transitional government."”
Ao sSall O o (2 o a3 gelee il Bl (i jlaall s Al )l g QLA A sal) 535 e sl dliga (g
LT alae Y1 4 L)) Lgiaga AEDY)

19/1/11
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For his part, State Minister for Youth, Sports and Ex opposition Salim Amamou explained
in an interview with the BBC that the transitional government's main task is to prepare for
the elections

sial) 5B ) a2 V) G s ) 83 sal) b () Aagil) AS a e 3 o) ilial i giad) (S

27/1/11
However, Ghannouchi added that the leader of the Ennahda movement would only be
able to return to Tunisia after the pardon law was passed.

) Jard) (s jlay o 4l o gl Galal

27/1/2011

Ghannouchi added that he would not exercise political action
Table 5.7: The Utilisation of Positive Verbal Processes on the Opposition’s Words

The two verbs ‘described' and ‘must' used in the example (1) from the table above provide a
good impression on Muncef Marzouki in this online news report on his arrival to Tunisia after
living in exile. The verb ‘described’ used by the journalist to report on Marzouki’s word
promotes an impression that Marzouki is wise and well-thought, while the verb ‘must’ indicates
him as a reliable and influential leader. These positive impressions cast on Marzouki through
the choose of the positive verbal process cannot be achieved if the journalist opted to use the
verb ‘said' which not only neutral in tone but also does not promote any particular impression
on Marzouki. Similarly, in example (2) from the list in the table above, the verb ‘expressed' is
strategically being utilised to give a good impression on Tunisian opposition leaders. Therefore,
the oppositions are being portrayed in example (2) as wise and well-thought. Hence, the
oppositions were able to deliver their view in detail about the risk of a military take over, if the
transition government failed to deliver its task. The examples (4), (5) and (6) show other
opposition leaders being positively portrayed by BBA through the use of the positive verbal
process. The example (4) for instance, clearly portrayed Salim Amamou!® as a wise,

authoritative and benign leader. These positive impressions cast on Amamou has been made

16 He was one of the Tunisian oppositions which been appointed as Minister of Youth and Sport in the Tunisian
transition government after the departure of Ben Ali.
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through the use of verb ‘explained' which provide ample space for him in the news report to
express in detail about his ideas on the main task of the Tunisian transition government'’.
Moving into example (5) and (6) which revealed another evidence that the positive
verbal process of ‘added' has being utilised to cast a positive impression on El-Nahda leader
Rasheed Ghanouchi. By using the verb ‘added' to report on Ghanouchi's word as stated in
example (5) and (6) the journalist tries to promote in the reader a feeling that Ghanaouchi is
smart and well-thought for his ability to explain the detail of his idea about his political carrier
in the future. In another hand, the example (2) of the above list, shows that the positive verbal
process also being utilised by the online news outlet to promote positive feeling on Tunisian
activist from non-political groups after the departure of Ben Ali. In BBA's online news report
dated 19" January 2011 almost five days after the departure of Ben Ali as stated in example
(2), Abdul Salam the Secretary-General of the General Union of Tunisian Workers has been
positively portrayed through the use of the verb ‘declared'. By using the verb, ‘declared' the
journalist aims to promote in the reader a feeling that Abdul Salam is tough, decisive and
determine with the decision not to participate in the Tunisian transition government.
Ultimately, the departure of Ben Ali has resulted in the formation of a new government to
fill the power gap left by the former president. This transition government was also being cast

positively by BBA using the positive verbal process, as shown in the examples below:

Aanbed) 5 58l el sally ae 5 ¢ Saall
19/1/11
Al-Mebazaa promised dialogue with the political forces
5 shaaall Auland) S jall gl 3aY1 S ol yie ) (used) cile ) 38 AIERY A gl da Sl CilS
) oY) dagil) A8 L Lay ca3L)

21/1/11
The Tunisian transitional government announced on Thursday recognition of all the banned

political parties and movements in the country, including Ennahda.
Sl 3 sia Sl Wl cadlilal Aulla il ga iy AUERY) e sSal) Cadga s 52

21/1/11

17 This transition government is widely known as the Tunisian National Unity Government.
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In turn, the transitional government pledged financial compensation to the families of
victims of human rights violations
Mali )8 G gan gl da gSal) Ll a1 el alaill 555548 5all axe 3 an) ) deald ST
24/1/11
The leader of the Movement and the Higher Education Minister Ahmed Ibrahim emphasised
that "We have entered the government to avoid a complete vacuum,"”
a8 Yl Wlls G g (8 ulanad) = SleaD Ll Al ad ) sile 0 palie ST s 0 2 e o8 A
il Wl aSladl el cLialy
24/1/11
In an interview with the BBC, Ayad Ben Ashour, head of the Higher Committee for Political
Reform in Tunisia, emphasised that there is no intention to exclude the former ruling party
definitively
Table 5.8: The Utilisation of Positive Verbal Processes on the New Government’s Words

In example (1) from the above table (Table 5.8), Fouad Mebazaa who replace Ben Ali
as the (acting) President of Tunisia was positively portrayed in this news extract. By using the
verb, ‘promised' the journalist tries to promote in the reader a feeling that Mebazaa is an active
and influential leader of Tunisia. Besides, the verb ‘promised’ provides impressions of
authoritative and decisive which qualify him to negotiate will all sides of the Tunisian conflict
and bring the best solution for a better Tunisia after the departure of Ben Ali. Another positive
verb is found in the example (2) of the above table. In this example, the verb ‘announced' is
being chosen to provide an impression that the Tunisian transition government is authoritative,
benign and decisive. The decision to recognise all Tunisian political parties is being portrayed
as a vast and vital decision made the new government. Only the one with authority can announce
to declare the lift of political restriction which was applied on the Tunisian opposition parties.
Hence, the reader's perception toward this new government has been pushed away from
following the footstep of former Ben Ali's government. Similarly, the transition government
also being positively reported in the example (3) when the journalist opted to use the verb
‘pledged' rather than, for instance ‘said'. After all, providing financial compensation to the
victim families cost a tremendous amount of money and only established, and stable

government can carry this considerable task.
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The verb ‘emphasised' was utilised in example (4) and (5) to promote a positive
impression on the speakers whose word has been reported in the online news extracts. In
example (4) for instance, by using the verb ‘emphasised' the journalist tries to promote a feeling
to the reader that Ahmed Ibrahim'® has the qualities of strength, determination and commitment
in the decision to join the Tunisian transition government. Related to this, the same verb has
been chosen to portray Ben Ashour, in example (5) positively. In this news report, Ben Ashour
has been cast with positive impressions that he has the qualities of toughness and decisive in
bringing political reform into Tunisia. However, these positive feeling on Ben Ashour and
Ahmed Ibrahim will not be accomplished if the journalist substituted the verb ‘emphasised'
with the verb ‘said' or ‘mentioned'. Thus, by utilising the positive verbal process to report on
the new transition government of Tunisia after the departure of Ben Ali, BBA has tried to push
the reader's perception on the good side of this new government in bringing political and social
reform for Tunisia. At the same time, the previous government of Ben Ali is being portrayed as
harmful and corrupted with a lot of misconduct and crimes allegations.

All in all, BBA utilised a different strategy of using the verbal process to report on both
sides during the Tunisian conflict. During the early stage of the Tunisian Revolution, the
negative verbal process was strategically utilised by BBA to report on antagonist's word, which
promotes the reader a bad impression on the antagonist. Furthermore, when the protest has been
able to gather tremendous support from Tunisian, BBA has slightly changed its strategy by
offering more report on the antagonist. It is observed that during this period, the neutral verbal
process was widely used to report on antagonist's word. In contrast, when Ben Ali left Tunisia,
which marked the success of massive protest against Ben Ali's regime, BBA immediately

changes its strategy by utilising the positive verbal process to report on antagonist's word. Thus,

18 the Leader of Tajdid Movement which was appointed as the Minister of Higher Education in Tunisian transition
Government
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the antagonist which previously treated as the ‘out-group' by the outlet, has been considered as
the ‘in-group' when Ben Ali left the country. Hence, reflecting the change of discourse

construction strategy as a result of the power change in Tunisia.

5.4 Verbal Process in Egyptian Revolution Coverage

Both online news outlets AJA and BBA continue with their approach to strategically utilise a
verbal process in reporting the events of the Egyptian Revolution as they did previously during
the outlet's coverage of the Tunisian Revolution. Hence, AJA and BBA used the positive verbal
process to positively portray whom they considered as the ‘in-group' by providing good and
detail description on them. In contrast, the ‘out-group' was negatively being represented by the
outlets through the use of the negative verbal process. Looking into detail of each online news
outlet's approach in utilising the verbal process for Egyptian revolution revealed that, AJA
continues to show its solidarity to the Egyptian's antagonists as previously practised by the
outlet during the Tunisian revolution. Thus, AJA once again chooses to acknowledge the
Egyptian antagonist particularly the protestors and Egyptian oppositions as the ‘in-group' since
the early stage of revolution and maintain with the same strategy event after Mubarak declared
his resignation. BBA, on the other hand, opted to be on the Egyptian authority's side at least
during the early stage of Egyptian revolution up until 4" February 2011. BBA slightly change
its strategy in utilising verbal process on 4™ February 2011 onwards after the Western countries,
mainly the United States, reduced its support to Mubarak. This once again shows that BBA
used the same strategy in altering its approach according to the power changing process as
happened previously in Tunisia.

In short, in utilising verbal process at least during the early stage of the Egyptian

revolution, both AJA and BBA maintained with the same discourse construction strategy
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previously been used in their coverage of the Tunisian revolution. This is to say, by considering
the Egyptian antagonist as the ‘in-group' and the Egyptian authority as the ‘out-group', AJA
launched counter-hegemony against the domination of Mubarak which hold the dominant
power in Egypt for almost 30 years. AJA is doing this through the strategic use of positive
verbal process since the very beginning of the Egyptian revolution. In contrast, Mubarak and
his government were being negatively reported through the utilisation of negative verbal
process. BBA, on the other hand, during the early stage of protests in Egypt, was showing its
support to the Mubarak's government by positively portrayed them using positive verbal
process. Hence, BBA was aimed to preserve the hegemony of Mubarak power domination in
Egypt even though his dominant is under massive threat by the antagonist during the 2011
revolution.

Therefore, my analysis in this section on AJA and BBA news reports during the time of
crisis in Egypt will reveal how the two online news outlets utilised the verbal process through
the consistent use of a type of whether a positive or negative verbal process with their in-group
and out-group. Hence, the analysis will disclose the journalist attitude, which subsequently
carries the news agency's ideology about the antagonists whether to support the hegemony or

to launch the counter-hegemony against the power dominance of Mubarak in Egypt.

Verbal Process in AJA Online News Reports of the Egyptian Revolution

AJA utilised all three types of verbal process positive, negative and neutral in reporting the two
sides of the conflict during the 2011 Egyptian Revolution. Although AJA tries to provide
unbiased coverage on the event, it is evident that the use of positive verbal process was mostly
being used to report on the Egyptian's antagonist which revealed the outlet biased to the
protestors' demands. Statistically, the corpus data of AJA still shows that the neutral verbal

process was the most occurred verbal process sub-category in the news texts of Egypt
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Revolution at 61%. While a positive verbal process managed to record a total of 1224
occurrences or 26% negative verbal process was the least occurred in the corpus data at only

581 times or 12%.

Sub-category Number of occurrences Percentage
Neutral 2872 61.41
Positive 1224 26.17

Negative 581 12.42
Total 4677 100

Table 5.9: Spread of verbal process according to its sub-category in the corpus of online
news texts.

The Table 5.10 furthermore, lists ten verbal processes mostly occurred in the AJA's corpus

data for each of three sub-categories of verbal process.

Positive Neutral Negative
emphasised (293) said (1192) refused (124)
announced (176) called upon (635) accused (120)
added (in details) (98) pointed out (234) blamed (73)
echoed (96) requested (212) insisted (67)
decided (69) mentioned (183) warned (48)
stressed (68) described (137) condemned (36)
promised (57) asked (98) denounced (22)
pledged (53) commented (51) denied (19)
issued (48) indicated (46) threatened (18)
urged (37) told (27) criticised (16)

Table 5.10: Verbal Processes Found in the corpus of online News text of AJA for the
Tunisian revolution according to verbal process sub-category.

Unsurprisingly, the neutral verbal process of ‘said' recorded the highest number of occurrences
(1192 times) followed by ‘called upon' (635 times). In contrast, the negative verbal process of
‘threatened' (18 times) and ‘criticised' (16 times) were among the verbal process which recorded
the lowest number of occurrences in the corpus data. The verb ‘emphasised’ was the most
occurred positive verbal process in AJA's news articles followed by the verb ‘announced'.
Meanwhile, in the sub-category of Negative verbal process, the verb ‘refused’ was the highest

in the list followed by the verb ‘accused', ‘denounced' and ‘blamed'.

271



In this section, I will present the examples taken from AJA online news during the time
of crisis which reveals how the news outlet has a strategically employed verbal process to give
a positive impression on the antagonist while giving a bad impression on Mubarak and the
Egyptian authority. This discourse construction strategy is in line with AJA's stand to consider
the antagonist as the ‘in-group' and the Egyptian authority as the ‘out-group'. As a result, almost
all social actors and social groups of the antagonists namely: the protestors, Egyptian activists,
the Egyptian oppositions and the non-political movements who showed their protests against
Mubarak during the 2011 revolution had been positively portrayed by AJA using positive verbal

process.

Verbal Process on Egyptian Antagonist.

The antagonist in 2011 Egyptian revolution consists of several groups of social actors, namely:
the protestors, the activists, Egyptian oppositions and Egyptian non-political movements. It is
found that AJA strategically utilised the positive verbal process to promote good impression on
all of these groups who participated actively in the protests demanding Mubarak to step down.
Hence, revealed AJA's biased toward the antagonist and the outlet support the demand for
Mubarak to step down. The table below lists examples which show the use of a positive verbal

process to give a good impression on the protestors:

" Al Y LG Y1 e OB oY1 e JBG ) pSa il ola s
28/1/11
The protesters shouted "the rule of the father is an invalid mother .. the rule is invalid ..
invalid rule son" and "No inheritance."
s galall by Y laall ) gaST 5 ¢ punally (s cldlia | gon ) o yalliall )
29/1/11
The demonstrators chanted slogans demanding change and stressed that the speech does
not meet aspirations.
Lol Zagiall ) gl i (e JSETL Byl A sSall (Y Gl salall by Y ldadldl () 15T
29/1/11
They stressed that the speech does not meet the people’s aspirations because the new
government will be formed from the same accused of corruption symbols.
OV e A S i o any
30/1/11
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Mubarak's dictatorship must end now.

e die (i ()8 patuaa 35l O 5 saUaial) ST
11/2/11
The demonstrators stressed that the revolution is continuing and will not stand in Egypt
Table 5.11: Examples which utilise Positive Verbal Process on Mubarak’s Words

These examples of online news reports from AJA show that the positive verbal process has
been strategically utilised to promote in the reader with a positive impression on the protestors.
The verb ‘shouted' in example (1), provides in the reader a feeling that the protestors are strong-
willed and determine with their demand in rejecting the idea of power inheritance from
Mubarak, the father to his son. If the verb ‘shouted' being replaced with ‘said' for instance, the
clause will be in a neutral tone and carry no indication of journalist's attitude towards the
protestors. Concerning this, the verb ‘chanted' used in the example (2) of the above table also
being used to give a positive impression on protestors. The verb means a word that is repeated
many times, or a phrase being shouted repeatedly in a sing-song tone (Oxford Dictionary,
2017). Thus, by choosing the verb ‘chanted' the journalist tries to promote a feeling that the
protestors have the qualities of determination, commitment and confidence. These good
qualities cast on protestors will not be attained if the verb has been replaced by the verb
‘mentioned' for instance, which carry a neutral impression on the protestors. Similarly, verb
‘stressed' in example (3) furthermore revealed the journalist's biased towards supporting the
protestors' demands. He or she could easily write: ‘The protestors said...' which could carry the
same meanings but would have been neutral in his attitude towards the protestors. By choosing
the verb ‘stressed' however, the journalist implies that the protestors' demands are essential;
hence, it needs to be stressed out. Also, the verb ‘stressed' promotes in the reader impressions
of though and strong-willed on the protestors in expressing their demands.

The same also applies for the use of the same positive verbal process ‘stressed' in
example (5). Again, the verb in this news extract of AJA promotes in the reader that the
protestors have the qualities of determination, commitment and strength. Hence, the protestors

273



in this news report have emphasised on their determination and confidence that the revolution
will continue in other Arab countries after the protest has successfully gained its target in
Tunisia and Egypt. Closely related to this, the verb ‘must' used in the example (4) is another
example which shows AJA's attitude to positively portrayed the protestors by using positive
verbal process. Again, this positive verb has been chosen to cast a positive light on protestors
for being though, strong-willed and fully dedicated to their demands for ending Mubarak's
dictatorship in Egypt immediately. These positive impressions cast on protestors of the
Egyptian revolution will not be attained if the journalist opted to say: ‘The protestors called
upon to end the dictatorship of Mubarak now'. This clause not only being delivered in a neutral
tone but also carry no indication of the journalist's biased towards the protestors.

The second antagonist group which being positively portrayed by AJA through the
strategic use of the positive verbal process is the activists. The table below list examples of
news extracts by AJA, which clearly indicate the verbal process has been utilised to cast a

positive light on the activist hence treated them as the ‘in-group'.

Sl g oataiall Gl il e 1asdia ¢ aan (9538 (A ol s (SopeY) J2 () sumd yy peae QL ) JSB;
shua |
4/2/11
He (Sheikh Munzhir) emphasised that the young Egyptians reject American and Western
intervention in the affairs of Egypt, stressing that the demonstrators have no alliance or
guardians

Gla sl ol 3a g pae g Ay salaill A8 jall dpalus s A 51 LS
4/2/11
He (Sheikh Munzhir) also emphasised the popularity and peacefully of the protest movement
without any certain ideologies
(L) ALl agBiad TaaT 1 g s ol Sl G ilie dana sl Gl Gl o A Y) Aslen ol Guia S
Al 50y (e (s e ) saalag ol agil
8/2/11
The General Coordinator of the Muslim Brotherhood Youth Coalition for the Change,
Mohamed Abbas, stressed that the youth did not delegate anyone to represent them before the
authorities and that they did not sit with any of the symbols of the regime.
Alae Y adls il ) die g1 8Y) ey 4l g e Jsf e el ST 08 2 (S

8/2/11
Ghoneim had stressed yesterday - in his first statement after his release - that the change is
coming.

_g\ydﬂew\}aﬁp}w.&obcOM@YM\Oi#BJ\}M\ﬂ\QS‘

8/2/11
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Activist Nawara Najm stressed that the people do not trust Suleiman and that all his promises
and the regime are just mirages.
Table 5.12: Examples of utilisation the Positive Verbal Process on Activists’ Words

The verb ‘emphasised' was chosen by the journalist in example (1) and (2) from the above table

to promote in the reader a feeling that Sheikh Munzir'®

is wise, though, determine and
confidence of his word. Hence, in example (1) the two positive verbal processes have been
selected by the journalist, namely ‘stressed' and ‘emphasised' to report on Sheikh Munzir's
word. By choosing these positive verbs, the journalist tries to promote in the reader a feeling
that Munzir is tough, confidence and determination in rejecting any Western intervention in
Egyptian affairs. Furthermore, in example (2) Munzir also being portrayed as though and
confidence. These good qualities cast on Munzir are very much needed in denying the allegation
that the protest was influenced by a particular ideology which encouraged chaos and violence
in Egypt. The journalist might efficiently deliver the same surface meaning of the clause in
example (1) and (2) by replacing verb ‘stressed' with ‘said'. However, it will not promote any
positive impression on Sheikh Munzir because the verb ‘said' in neutral in tone and provide an
unbiased impression on the speaker whose word being reported in the news. Other social actors
from the Egyptian activists also being positively portrayed by AJA through the strategic use of
positive verbal process as being shown in example (3), (4) and (5) of the above table.

It is found that, the verb ‘stressed' has been strategically utilised in these three examples
to provide an impression in the reader that the person whose word being reported is harsh,
strong-willed, determine and committed to his stand. In example (3) Mohamed Abbas from the
Egyptian Youth Coalition for Change has been given an impression by the journalist as
someone tough and strong-willed in coordinating his youth coalition. These positive

impressions cast on Abbas is being fulfilled through the use of the positive verbal process of

19 One of the Islamic preachers who delivered his speech during the mass protest in Tahrir Square encouraging
the protestors to remain committed with the demand for the end of Mubarak regime in Egypt.
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‘stressed' to report on his word. Similarly, Wael Ghoneim is being promoted with the qualities
of toughness, determine and confidence that the change will happen in Egypt as being reported
in example (4) slightly after being released from prison. In comparison, these qualities
promoted by the journalist on Ghoneim will not be attained if the journalist substituted verb
‘stressed' in his news report with another verb such as ‘called' or ‘said'. Finally, one of the
female activists Nawarah Najm also being given a positive impression of toughness and
determine in example (5). The positive impressions of toughness and determination portrayed
on Nawarah have been achieved from the use of the verb ‘stressed' by the journalist to report
on her word which firmly rejects Omer Suleiman orders and promises.

The third group of Egyptian antagonists, which being positively portrayed by AJA, is the
Egyptian oppositions. Thus, AJA promotes positive feeling in the reader towards the Egyptian
opposition parties and their leaders particularly Morsi from Muslim Brotherhood, Egyptian
most enormous opposition and El-Bardai who leads the coalition of oppositions and non-
political movements during the Egyptian revolution. The examples of an online news report in
the table below show that the positive verbal process has been strategically used to cast a

positive impression on Egyptian oppositions.

1
) b s ) da S Sl sagls 3aY iy &2 lef
26/1/2011
The al-Wafd Party later announced its support for the formation of a national salvation
government
2)

ol s (38a7 s alaiiVh b s Lo ) il o jall ST

29/1/11

The party stressed the continuation of what he described as the intifada until the people's
demands are met

3)

i) wlasiuly ol Sl s el @ T Y) 9100 el <l ol jalaall o 1S 50
29/1/11
Emphasising that the demonstrations were peaceful 100%, but it was the security forces

that initiated the use of violence.
4)

glosall (N als 3 sal Gasallaiall U8 (e Glaadl 48l (g3 Sl s il e e al pall aadi
29/1/11
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ElBaradei stressed on the great welcome received by the army from the demonstrators
during his visit to the streets (where the demonstration took place).
5)

ol i )l i ) sl () A i LIS 5 Ol 3 ALl Al all o o 3l 2 kg
il (e S Cmim g (5 _yemal) inall B A 5 A
29/1/11
ElBaradei explained his vision for the next stage in the event of regime change by saying
that the National Assembly for Change, which includes broad political cadres in the
Egyptian society put seven basic demands
6)

@Sall ge i lls ) 33,y plaai¥) g e (e lhaall o e Jlall de 22d

Juall dae s i el el i ad alall (aaY) G s diga (e

Abdel-Al stressed that what is required of Mubarak is to comply with the will of the people
and to leave the government,

2/2/11

7)
Alalls alie Ciela s paall Gui )l Lgile ]l ol () o e ST
2/2/11
Morsi stressed that "the amendments announced by the Egyptian president came too late,
8)

ol i lgwl ) ey o sliil) sl dag phae | e agdl ST
8/2/11
He stressed that they set several conditions for the start of negotiations, led by Mubarak
resignation,
Table 5.13: Examples which utilise Positive Verbal Process on the Egyptian Oppositions’
Words

These examples show that the Egyptian opposition, particularly ElBaradei and Morsi,
were being promoted with impressions that they are wise, benign, tough, decisive, determine
and confidence. Hence in example (3), (4) and (5) which reported on ElBaradei's word, the
journalist strategically utilised positive verbal process ‘emphasising’, ‘stressed’, and ‘explained'
respectively. In example (3) for instance, the verb ‘emphasising' provides an impression that
ElBaradei is robust, reliable and full confidence that the protests in Egypt are peaceful. These
positive impressions cast on ElBaradei in the news report will not be achieved if the journalist
substituted verb ‘emphasising' with ‘saying'. The verb ‘stressed' used in the example (4)
furthermore promotes in the reader a feeling that ElBaradei is strong-willed and determine with
the plan to organise much bigger protest after receiving excellent feedback from the protestors
during his visit to Egyptian streets. By using the verb ‘explained' followed by detail explanation
on ElBaradei's vision of power change in Egypt as stated in example (5), the journalist is trying
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to portray ElBaradei as wise, decisive and determined. In contrast, EIBaradei will appear in
neutral if the journalist change verb ‘explained' with ‘said' which provides an only unbiased
impression on ElBaradei. This is to say, while the verb ‘said' may carry the same surface
meaning of the clause in example (5), yet the verb ‘explained' is powerfully different in
promoting a positive impression of ElBaradei. Hence, revealed the journalist attitude towards
ElBaradei, which has been treated as the 'in-group’.

The same strategy also being utilised on Morsi of the Muslim Brotherhood (MB), which
can be observed on the example (7) and (8) in the table above. By choosing the verb
‘emphasised' to report on Morsi's word, the journalist tries to promote in the reader that Morsi
has the qualities of strength, sturdy, determine and confidence. Hence, Morsi is portrayed as
active and determine in rejection of Mubarak's promises as being reported by AJA in example
(7). Besides, the verb ‘emphasised’ used in the example (8) provides an impression that Morsi
is tough and decisive with the opposition's stand which demands Mubarak resignation before
any negotiation with authority can properly begin. ElBaradei and Morsi are not only the
opposition figures being cast positively by AJA. Other opposition leaders and their political
groups also being treated as the ‘in-group' by the online news outlet. For instance, the verb
‘announced' was chosen by the journalist to report on the al-Wafd opposition party, in example
(1). The verb ‘announced' in this news extract promotes an impression that al-Wafd party is
strict and highly determine the formation of transition government to safeguard the national
interest in Egypt. In example (2) another Egyptian opposition, namely al-Ghad party, was also
being cast with positive light using the verb ‘emphasised'. Hence, the al-Ghad party has been
portrayed in this news report as strongly dedicated to the Egyptian demand for significant
political change in Egypt. Similarly, in example (3) by choosing verb ‘stressed' to report on
Abdel Al's of Tajammu Party word, the journalist aimed to portray the speaker whose word

being reported as severe and determine with the demand for Mubarak to step down. In
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comparison, if the journalist substitutes verb ‘stressed' with ‘said’, the clause in the news report
will not provide many positive impressions on Abdel Al as being provided from the choice of
the verb ‘stressed'.

AJA's biased towards the Egyptian antagonist furthermore can be seen from the choice
of positive verbal process to report on the word of Egyptian non-political groups which directly
show their support for the protestors' demands. Among these non-political groups which were
treated as the ‘in-group' by AJA is the National Assembly for Change, Kifayah Movement,
workers' unions and human rights groups. The table below lists examples of AJA's news extract,
which revealed that the positive verbal process had been strategically utilised by the journalist
to promote positive impression on Egyptian non-political groups during the 2011 Egyptian

revolution.

)]

(5 pan ll Bla s Jy lS ja 5l l Jal Al @ Con Lao 58 Y Cilalaia¥) o 183a
26/1/11 -
Emphasising that the protests are not led - according to him - parties or movements, but
about one hundred thousand Egyptians,
2)

llaall Alainy) s aUail) i i) cuiled
26/1/11
(The National Assembly for Change) announced the continuation of the demonstration until
the demands were met
3)
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27/1/2011
Omar al-Sabakhi, president of the Association for Human Rights Defenders, condemned the
"repressive method" that the security services dealt with citizens

4)
il Allae cclalaia ) AL a) sas 5y ) sl yo 4l (s e il Auila 1 Amanl Canga L s
29/1/11

In its turn, the National Assembly for Change pledged to continue the protests, demanding
on the Egyptian to protect state institutions.
5)
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29/1/11
Also in Suez, the workers of the Suez Steel Factory announced an open strike until the
Egyptian regime was toppled.
Table 5.14: Examples of the Use of Positive Verbal Process on Egyptian Non-political Groups.
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In example (1) from the table above, the journalist utilised verb ‘emphasising’ to report
on Abdel Halim’s?? stressing that the protest is people-oriented and not following any political
ideology. By using the verb ‘emphasising' rather than neutral verb such as ‘saying', the
journalist aims to promote in the reader an impression that Abdel Halim is determined and
confident of his word which firmly stands on his belief. Similarly, the National Assembly for
Change was treated as the ‘in-group' by AJA using the positive verbal process as found in the
example (2) and (4) of the above table (Table 7.xx). By choosing the verb ‘announced' in
example (2), the journalist promoted an impression that the movement is authoritative and
determined to continue the protest until their demands fulfilled. The selection of another
positive verbal process ‘pledged' in example (4) furthermore, promotes in the reader a feeling
that the movement is strong-willed and benign in its stand to participate in the mass protest and
protect the national interest. In comparison, these positive impressions cast on National
Assembly for Change will not be fulfilled if the journalist opted to use the neutral verb ‘said' in
the place of the verb ‘pledged'.

Closely related, the workers of the steel factory in Suez have been positively portrayed
in example (5) using verb ‘announced' rather than ‘mentioned'. As a result, the journalist is
somehow promoting an impression that these workers are conclusive and determining in their
decision to launch an open strike until Mubarak's regime has been removed. Furthermore, the
verb ‘announced' carries a sense of authoritative, which means that the speaker whose word has
been reported in the news article has the authority to declare on the strike on behalf of other
workers. Moving into example (3) of the table above, although verb ‘condemned' may seem
contrary in meaning, it is carefully selected by the journalist to provide a good impression on
the speaker, while giving the big feeling on the thing which has been condemned by the speaker.

This is to say, the verb ‘condemned' promotes in the reader that Mr Sabakhi (the president of

20 The Coordinator of Kifayah Movement during the Egyptian Revolution.
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human rights group in Egypt) is strong, though and determine with his stand to fight for human
rights of the protestors. At the same time, verb ‘condemned' which may sound negative, tries
to push the reader perception towards the negativity of violent way used by the Egyptian
authority in dealing with protestors. Hence, the Egyptian authority is deserved condemned for
taking a violent approach in dealing with peaceful protest. Therefore, the verb ‘condemned' has
been carefully selected by the journalist to provide a good impression on Mr Sabakhi and treated
him as the ‘in-group', while the reader perception on the Egyptian authority has been pushed
toward the negativity of bad way in dealing with protestors. Hence, considered the Egyptian
authority as the ‘out-group'.

It is interesting to note that, AJA provides a special report on Ahmed Zewail’s?!
proposal to end the Egyptian crisis in the outlet online news report dated 7" February 2011.
Although Zewail is not among the antagonist, the journalist has opted to report on Zewail's

word using the positive verbal process as can be seen in the examples below:

LW ez soall 550l jean o Aguland) Cal LY RS (e (aiae 438 22y o5 ) dead (5 padl alladl k]
aal )
Egyptian scientist Ahmed Zewail, after his meeting with representatives from all political
parties in Egypt, launched an initiative to get out of the current crisis,
il Y aead delaind 225 0l a2 ) Juasi il Jys 3 S
Zewail assured that he reached this initiative after listening to all parties
One¥ )5 Ay sgandl (i ) (il el yae Liagl 1) 45 a1 elasae sdic (521 dsall jaigall b raa ol LS
chall daal 8 V1 Gig ¢ omsa 5 pae A yall Jsal) dralad alall
He also explained at a press conference held on Sunday evening that he also met with Omar
Suleiman, Vice President of Egypt, the Secretary-General of Arab League Amr Moussa,
and Sheikh Al-Azhar Ahmed Tayeb.
Table 5.15: Examples of Positive Verbal Processes in reporting Zewail's Words.

The main reason which pushed the journalist to report on Zewail's word is his suggestions to
end the Egyptian crisis mainly in line with the protestors' demands, notably the departure of

Mubarak. Thus, the journalist treated Zewail as the ‘in-group' although during that time when

21 Egyptian well-known scholar who won the Noble Prize for chemistry in 1999 and holds significant influence
among the Egyptian society.
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he makes this proposal has not participated in any Egyptian antagonist group. From the three
examples listed in table above (Table 5.15), it is noticed that several positive verbal processes
have been choosing to report on Zewail's word namely ‘launched', ‘assured' and ‘explained'
respectively which obviously promote in the reader with positive impression on the speaker
(Zewail) which his word has been reported in the news. Hence, these positive verbal processes
aim to portray Zewail as wise, benign, well-thought, determine and confidence of his plan to
provide the best solution to end the Egyptian crisis. In comparison, if the journalist opted to
utilize the neutral verbal process of ‘said' or ‘mentioned' for instance, these positive qualities
promoted on Zewail resulted in the use of verbs ‘launched', ‘assured' and ‘explained' will not
be fulfilled. Ultimately, by using these positive verbal processes to report on Zewail's word, the
journalist tries to push the reader perception toward the legitimacy of protestors' demands which

have been strongly supported by an internationally well-known figure such as Ahmed Zewail.

Verbal Process of Mubarak and the Egyptian Authority.

In contrast to the Egyptian antagonists which treated as the ‘in-group' by the online news outlet,
the other side of Egyptian conflict which consisted of Mubarak and the Egyptian authority were
treated as the ‘out-group'. Hence in this section, I will analyse how the journalist of AJA has
strategically utilised negative verbal process to cast a negative light on Mubarak and the
Egyptian authority. Thus, it provides counter-hegemony discourses of Mubarak power
dominance in Egypt. My analysis in this section furthermore will show how the journalist tries
to push the reader's perception towards the negative representation of Mubarak and the
authority, hence revealed the online news outlet biased towards the antagonist and their
demands to topple Mubarak's regime. The table below lists examples of an online news report
which highlight that negative verbal process has been strategically used to report on Mubarak's

word while somehow promote bad impression on Mubarak himself.
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Egyptian President Hosni Mubarak has asked the government to resign
Ga Jueeli aldll jae Cld G (ebuiVl -lasasy ol Sl Clgall Gany ands i )l 8 & e gl 5
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29/1/11
At the same time, Mubarak accused some of the parties, which he did not specify, of
banding among the youth of Egypt to carry out acts of burning and vandalism

dal) 5 48y agagil 5 el Cadle a8 Clal o e )

2/2/11
That Mubarak insulted in his speech millions of Egyptians and accused them of theft and
looting.
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11/2/11

A group of girls were crying, and women were wailing, as they considered that the
President denied in his speech the blood of martyrs.

Table 5.16: Examples of the Negative Verbal Processes in Reports on Mubarak’s Words.

In the example (1) of Table 5.16 above, the verb ‘asked' has been chosen by the journalist to
report on Mubarak's word regarding the resignation of the Egyptian government. Although, the
verb ‘asked' may carry an impression of ‘power' and ‘strong', but in this news report, it was not
enough for Mubarak who has the highest authority in Egypt. By ‘asked' government to resign,
it promotes an impression that Mubarak is not serious and determine in dissolving his
government which mainly consist of his strong allies. As the president of Egypt, Mubarak could
dissolve the government immediately without waiting from the government to hand over their
resignation to him. Similarly, by using the verb ‘blamed' in example (2) to report on Mubarak's
word, the journalist tries to promote in the reader a feeling that Mubarak is weak and querulous.
As the president of Egypt, Mubarak is supposed to be strong and robust. However, it is an
unwise decision for him to throw blind accusation and blame others for the situation in Egypt.
In contrast, Mubarak will be cast with positive light and portrayed him as wise if the journalist
utilises verb ‘explained' rather than ‘blamed'.

The same negative impression was provided from the use of the verb ‘blamed' in

example (3) which reported on Mubarak's accusation of thousands of protestors for theft and
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looting. The neutral verb ‘said' could easily be used in the news report as it carries the same
surface meaning but is was not. By using the verb ‘blamed' rather than ‘said', the journalist aims
to provide an impression that Mubarak is weak, unwise and querulous which are not the
qualities of a president of a big country like Egypt. Furthermore, the example (3) contains
another negative verbal process of ‘insulted' which adds more negative impression on Mubarak.
Hence, the reader's perception has been pushed to negatively portrayed him as a corrupt leader
of Egypt for refusing to hear the demand of his people and blindly accused them without proper
evidence. Thus, readers have been promoted with a sense of grievance towards the antagonist
for being unfairly treated by |Mubarak.

Ultimately, the verb ‘denying' was selected by the journalist in example (4) to cast
another negative light on Mubarak. By using the verb ‘denying', Mubarak has been portrayed
as irritable and unjust to those who killed during the protest. Thus, pushing the reader's
perception towards the bad way used the authority in dealing with protestors which caused
many casualties. Hence, emphasising the outlet strategy in supporting the protestors' demands
and considered Mubarak and the Egyptian authority as the ‘out-group'. It is important to note
that, Mubarak was not only the target to be portrayed negatively by AJA through the strategic
use of the negative verbal process. Mubarak's ministers were considered as the ‘out-group' by
the outlet. Hence, they have been cast with negative light in the online news. The table below
lists another online news reports which show the negative verbal process has also been

strategically utilised to promote negative impression on Mubarak's cabinet members.

85a aay Ol jallas anlaii () 5 63 (3l aa jlaall i M Jla e ASL Apcalal) AL AlA Al 8 ) 55 e 5
(daaall
28/1/11
The Interior Ministry threatened last night to take "firm measures" against the oppositions
who were planning to hold demonstrations after Friday prayers,
ol 8 1 el jalaall & &)L A ) Cppelal) GV Aelan (O (e 5wl g 81 355 3 LS
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28/1/11
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The Egyptian defence minister also warned that the Muslim Brotherhood, which did not
participate in the demonstrations, was waiting for the right time to participate and take
over the country.

e 4l ) 4l o e s (g emall (il (s OF G deal 3a) (5 el o)) 55l s ) datin
Ol "

4/2/11

New Egyptian Prime Minister Ahmed Shafiq has ruled out that the Egyptian President
Hosni Mubarak's transfers his power to his deputy Omar Suleiman.

Table 5.17: Examples of The Use of Negative Verbal Processes on Mubarak’s Minister’s
Words.

The examples in Table (5.17) show the negative verbal process was utilised to report on
several Egypt Minister's words in the exam (1) verb ‘threatened' has been chosen by the
journalist to report on Egyptian Interior Ministry. By choosing ‘threatened' the journalist tries
to promote that the Egyptian Interior Ministry, under the leadership of Habib El-Adly is
impatient and unwise in choosing an appropriate approach to deal with demonstrations. The
verb ‘threatened' itself carries negative impression because it is likely to develop aggressive
actions. Similarly, the journalist has utilized the verb ‘warned' in example (2) to report on
General Tantawi the Egyptian Mubarak to defending word. If the verb ‘said' is used in the news
rather than "warned" it the clause will be in a neutral tone and carries no indication of journalist's
attitude towards General Tantawi. Egyptian Prime Minister during the doll crisis in Egypt
Ahmed Shafiq also being cast with the negative impression in AJA's report. The journalist
utilized verb ‘ruled out' to report on Shafiq's word, as stated in example (3). By choosing to use
the verbal process ‘ruled out', the journalist implies that there is something that needs to be
denied le that Mubarak transits his power to his debuting. Hence provide the impression that

the speaker (Shafiq) is hiding the fact.

The following table furthermore shows another example of news extract from AJA,
which revealed that negative verbal processes namely ‘accused’, ‘demanded’ ‘played down’,
‘dismissed’, ‘denied’ and’ accused’ have been strategically used to promote negative

impression on Egypt authority particularly the army, police and security forces.
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26/1/2011
The head of the political committee of the ruling party National Democratic Party (NDP),
Mohamed Abdel Salam, played down the impact of the demonstrations
O s sl 45 lie ) @Dl 2 (8]

26/1/2011
But Abdel Salam dismissed to compare the situation in Tunisia
Iy Cpratially agiand (e Ga¥) ) Cragi) Lo

26/1/11
While the security forces accused the so-called troublemakers of that (chaos and
clashes)
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28/1/11

Tantawi demanded from the Obama administration for urgent help from modern anti-
riot military equipment.

Dol (e SISUS) 8 Ja ) sill i oSlall Al
3/2/11
The ruling party denied involvement in the clashes in Tahrir Square
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3/2/11

The Egyptian parliamentarian and member of the National Party Mustafa al-Faki accused
during an intervention on Al-Jazeera, a senior businessman — who has a high position in
the ruling party - to stand behind the demonstrations supporting President Hosni Mubarak
Table 5.18: The Use of Negative Verbal Processes to Report on Egyptian Authorities’ Words.

Although the journalist chooses to report on Mubarak's word using negative verbal process, the
positive verbal process was utilised on several occasions. This can be seen as the outlet try to
provide balanced coverage of both sides of the crisis. However, the use of the positive verbal
process to report on Mubarak's word is not so distinctive compared to the use of the negative
verbal process. Among this occasion is when the outlet reported on Mubarak's promises, which
mostly found in the news report during the early stage of protests. Hence, positive verbal
process such as ‘announced' and ‘promised' were selected to report on Mubarak promises. For

instance:

ALl Ayl a8 i ol agllad 8 el ol S

1/2/2011

Mubarak announced in his speech that he would not run in the upcoming presidential
elections

calual) AadlKad le ) ja) MATL Leayl 2c 5 LS
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2/2/2011

He also promised to take action against corruption
Table 5.19: The Use of Positive Verbal Process on Mubarak’s Words

In another occasion, Mubarak's word also being reported by the journalist using a neutral verbal

process such as ‘pointed', ‘said' and ‘called'. For instance:

e 52 (51 il ) el Y ) il ulS Ll aUaall g clalaia W1 G ) Y s L
29/1/2011
He pointed out in this context that the protests and demonstrations would not have been
possible without the political movement witnessed by Egypt
" CroaUiall aua Caiall aladiul aaey Slagdad 10 Cae JIM de Sl o) & jle JE
29/1/2011
Mubarak said the government "committed to implementing my instructions not to use
violence against demonstrators"
e "77" 576" Okl Jiaad A8l ) -5 gl 5 camdll dialaay M) Glad ) dgllad 8 (5 eadll (il e
‘Jj.'\.mﬂ\
2/2/2011
In his speech, the Egyptian president called on the current parliament - the People's
Assembly and Shura Council - to discuss the amendment of articles 76 and 77 of the
constitution,
Table 5.20: The Use of Neutral Verbal Process on Mubarak’s Words.

The selection of neutral verbal process by the AJA' journalist to report on Mubarak speech
which contains his response and action indicated that the outlet was not paying much attention
to Mubarak's word despite his position as the highest authority in Egypt during the time of
crisis. Furthermore, the neutral verbal process does not give a strong impression on Mubarak,
which suits his position as the President of Egypt. Thus, it was a piece of clear evidence that
the outlet was treated Mubarak as the ‘out-group' which was marginalized in the outlet online

news report.

Verbal Process in BBA Online News Reports of the Egyptian Revolution
The table (5.21) provides a general overview of the distribution of three subcategories of a
verbal process in the corpus data of BBA during the 2011 Egyptian Revolution. It is found that

the neutral verbal process was the most occurred verbal process subcategory in the news texts
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at 3549 or almost 63% of the total verbal process. In comparison, the subcategory of the
negative verbal process only manages to record a total of 360 number of occurrences or only
represent 6.33% of the total of verbal process. Also, a positive verbal process managed to record

1775 number of occurrences or 31% of the total verbal process recorded from the corpus data.

Sub-category Number of occurrences Percentage
Neutral 3549 62.44
Positive 1775 31.23

Negative 360 6.33
Total 5684 100

Table 5.21: Spread of verbal process according to its sub-category in the online news texts.

The table (5.22) furthermore, lists ten verbal processes mostly occurred in BBA' news articles

for each of the three verbal process subcategories.

Positive Neutral Negative
added (in details) (381) said (1775) refused (82)
emphasised (306) Called upon (563) warned (80)
Announced (285) requested (373) accused (39)
Decided (122) asked (220) denied (32)
issued (93) Pointed out (217) insisted (29)
Promised (81) mentioned (139) criticised (25)
Pledged (65) described (102) condemned (19)
Echoed (57) indicated (69) admitted (18)
stressed (37) commented (62) denounced (9)
Ordered (28) told (30) blamed (7)

Table 5.22: Verbal Processes Found in the corpus of online News text of AJA for the Tunisian
revolution according to verbal process sub-category.

Again, the neutral verbal process of ‘said' recorded the greatest number of occurrences among
the verbal process (1775 occurrences) followed by the verb ‘called upon' (563 occurrences). In
contrast, the negative verbal process of ‘blamed' has the lowest number of occurrence (seven
occurrences) followed by another negative verbal process of ‘denounced' with nine
occurrences. The verb ‘added' was the highest positive verbal process occurred in the outlet

corpus data followed by the verbs ‘emphasised’, ‘announced' and ‘decided'. Comparing with
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the similar result of AJA's corpus data (Table 5.6) revealed that the neutral verbal process of
‘said' also recorded the highest number of occurrences in AJA's online news articles followed
by another neutral verbal process of ‘called upon' in the second place. However, the negative
verbal process of ‘blamed' which recorded the lowest number of occurrences (seven
occurrences) all among the verbal process in Table 5.22 for BBA, was recorded the third-
highest number of occurrences among the negative verbal process in AJA's corpus data with
(73 occurrences). In the subcategory. Despite this difference, the verb ‘refused' was the most
occurred negative verbal process in both AJA and BBA corpus data. In the subcategory of
positive verbal process, the verb ‘emphasised' was the most occurred verbal process in AJA's
list, while verb ‘added' was at the top of the list for BBA. Despite that, the positive verbal
process such as ‘announced', ‘decided' and ‘promised' were among the essential positive verbal
process as the verbal process recorded a significantly higher number of occurrences in both

AJA and BBA corpus data.

The success of TR in toppling President Ben Ali of Tunisia, BBA has slightly changed
its strategy in reporting the event of Egypt Revolution. Hence, BBA tries to provide balanced
coverage of both sides of the ER at least during the early stage of the protest. However, BBA
online news report still dominated by the Egyptian authority, which consists of President
Mubarak, his ministers, particularly Omar Suleiman the Vice President of Egypt, NDP Party,
the army and Egyptian police. In contrast, during the early stage of ER, the voice of the
antagonist is limited to particular antagonist's groups, namely ElBaradei of National Congress
for change, MB, Kifayah movement and 6th April movement. When the protest has attracted
massive support from the Egyptian, BBA has started to change its strategy in reporting the
event. At the same time, the western countries, particularly the US, have started to pull their
support of President Mubarak. Thus, my discussion of the use of the verbal process in BBA

Online News Reports during the time of crisis in Egypt will be divided into two phases, namely:
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1) The first stage during the early stage of protest: Between 25/1/2011, when the first mass

protest started a Tahrir Square in the capital city of Egypt verbal process until 3/2/2011.

2) The secondary stage: Beginning from 4/2/2011 verbal process until the day Mubarak

declared his resignation by handing his power to his deputy Omar Suleiman on 11/2/2011.

Pertaining the First stage; At the beginning of the ER, the massive wave of protest which will
result in power change is yet to emerge. It is noticeable that the outlet has chosen to be with the
Egyptian authority during the early stage of the ER. The voice of Egypt’s government mainly
President Mubarak, was the dominant voice in BBA online news report during this early stage
of Egypt’s uprising. It is found that BBA strategically utilised positive verbal process promote
in the reader s good impression on Mubarak and his allies. Thus, revealed the outlet biased
towards the Egypt government and considered them as the ‘in-group'. In the following, I will
show examples or of online news which shows that the journalist of BBA has strategically
utilised positive verbal process to cast a positive light on Mubarak and his allies. Table 5.23
below, list news extracts are taken from BBA online news which clearly shows the positive

verbal process has been used to portray Mubarak positively:

Joaill sl (s 1) R jeas B (5 Suall aSlall dibny ol s (5 paaall Qi l) Haal
28/1/11
Egyptian President Hosni Mubarak, in his capacity as the military ruler in Egypt, issued a
decree imposing a curfew

LB 5 il =S Gk e e ) 4e e S

29/1/11
He stressed his determination to move forward on the path of political and economic reform
Fa sSal) A Al olon iz 3 et e IS

29/1/11
In a speech on Friday evening, Mubarak announced he would sack the government and
vowed "new steps"” on the road to political, economic and social reform.

29/1/11
Mubarak pledged to continue reform and fight corruption in Egypt
" Ol sall 4 s I Sladl (35 a5 Ay pall (g Jaady Ly Uad Gl o e aad

29/1/11
He stressed that there is "a fine line between freedom and chaos and that I stand by the
freedom of citizens."

290



Mllad ldae ae o glati anaa iS5 by o gL B e Sa JS ) el 4l gl
1/2/11
He explained that he initiated the formation of a new government "new priorities and
mandates that respond to the demands of our youth,
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3/2/11

Mubarak also stressed that he would not leave the country and he would "die on Egyptian
soil”

Table 5.23: The Use of Positive Verbal Processes on Mubarak’s Words

In the Example 1 of the Table 5.23, the journalist has opted to use the verb ‘issued’ to report on
Mubarak Word Ordering to impose curfew in Egypt. It takes a man with power and authority
to issue such an urgent order. The verb ‘issued' also promotes in the reader an impression that
Mubarak is robust and fully determine in his decision in dealing with the demonstration against
his government. Furthermore, verb ‘emphasised' was selected by the journalist to report on
Mubarak word as stated in example (2) and (7). By using the positive verbal process of
"emphasised" in example (2) for instance, the journalist tries to portray that Mubarak has the
qualities of strength, determination, commitment, and confidence. Thus, in example (2)
Mubarak has been positively portrayed as someone who has the strength to bring political and
economic reform in Egypt. He also determines in bringing reform for Egypt and committed to
his job. Hence, by stressing on his determination, Mubarak is confidence in his promise for

better Egypt in the future.

Similarly, in example (7) the same verb ‘emphasised’ promotes impressions of tough,
benign and commitments on Mubarak. By ‘emphasizing' that he (Mubarak) will not run away
from Egypt, Mubarak has been portrayed as unselfish and strong-willed to serve his country,
hence shows his loyalty to his country. The neutral verb ‘said' or ‘mentioned' for instance could
be used to reports on Mubarak's word in example (2) and (7), as is could have had the same
meaning. However by using the negative verbal process like ‘said' or mentioned instituted of
‘emphasised' the two news extract of example (2) and (7) would have been neutral in its

judgement of Mubarak. Thus, the users choice of the positive verbal process ‘emphasised' has
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been done purposely to cast positive lights on Mubarak and push reader's perception of Mubarak
toward the good side of Mubarak in making all his efforts for Egypt. Similarly, in example (5).

‘Stressed' tough, firm, determine.

The verb ‘announced' has been chosen by the journalist, for example (3) to report on
Mubarak's word. By using the verb, ‘announced' rather than ‘said' the journalist is promoting
in the reader a feeling that Mubarak is wise, authoritative, benign and decisive. After all, on
Mubarak as the POF Egypt can announce to sack the Egypt government. Hence, Mubarak is
portrayed in this news report as someone who is determined, conclusive and can make a big
decision effectively. Moving into example (4) of Table 5.23 the selection of verb ‘pledged' was
aimed to promote positive impression on Mubarak. By using the verb, ‘pledged' rather than
‘mentioned' of Mubarak is portrayed as someone who is in authority and has the commitment
to continuing to bring more reform to Egypt. Furthermore, fighting corruption is a huge task;
hence, it needs someone who has the strength and determination to do the job. All these good
impressions of authoritative, commitment, strength and determination have been promoted in
the reader as a result of the use positive verbal process. Hence, revealed the journalist biased
toward supporting Mubarak and qualifying him to continue his position as the Egyptian
President despite the call for his resignation. Moving into (example 6), by using the positive
verbal process of ‘explained' the journalist tries to promote in the reader that Mubarak is, the
negative verbal process of ‘said' could be used in the place of ‘explained' as it is could carry the
same surface meaning, but the journalist did not choose it. Thus, the selection of the verb
‘explained' followed by a long explanation of Mubarak's reasons for forming a new government

in Egypt revealed the journalist biased towards supporting Mubarak.

BBA not only utilized the positive verbal process to cast positive lights on Mubarak,
other Egypt Minister particularly Mubarak's key allies such as Egypt Vice President Omar
Suleiman, Egypt Prime Minister Ahmed Shafiq, the then Egypt Attorney General (Abdel Majid
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Mahmud) as showed in the Table 5.24. In example (1) the journalist opted to use the positive
verbal process of ‘urged’ to report on the then Egyptian Vice President Omar Suleiman's word.
By using the verb ‘urged' rather than ‘called upon' the journalist has shown his attitude towards
the speaker (Omar Suleiman). Verb ‘urged' provide impressions that Suleiman has the qualities
of benign and decisive in dealing with the protestors. In contrast, the negative verbal process of
‘called upon' provides a neutral impression on Omar Suleiman and does not provide any
indications of the journalist's stand toward the speaker whose word being reported in the news.
About this, example (2) and (3) furthermore reveal the journalist of BBA attitude towards the
one of Mubarak strongest allies Omar Suleiman. The positive verbal process of ‘confirmed' has
strategically been used to report on Suleiman's word in both examples (2) and (3). The selection
of verb ‘confirmed' somehow promote in the reader a feeling that Omar Suleiman is strict,
authoritative, absolute confidence and determination. In example (2), which reported on
Suleiman's response on the so-called ‘battle of camel'?? At Tahrir Square, shows that he is
confident and determine that the clash was a deliberate conspiracy against the Egypt
government. Furthermore, Suleiman was portrayed as tough, authoritative and decisive because
of his word to take firm action on those who cause the massive clash between the protestors,
which caused many lives. Similarly, the verb ‘confirmed' in example (3) promotes that
Suleiman has the authority to invite all protestor's representatives to participate in the dialogue
with the Egypt government. Besides, the verb also shows that Suleiman is determined to include
all the parties in the dialogue, and he is confident that all the representatives will participate

actively in the dialogue to end the crisis immediately.

ped e (A 3ol e o pallid) e (5 el Gudi )l il Cladlis jae Caa
2/2/11

22 The so-called ‘the Battle of Camel' was a massive clash between the pro-democracy revolution protestors
with pro-Mubarak forces. The clash happens in Tahrir Square on 2 February 2011 and causes many
casualties.
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Egyptian Vice President Omar Suleiman urged all demonstrators to return to their
homes

Lo O sl s pmsall ol 93 3l 30 IS il (lase (8 elaa )Y o g Caaa L ) laskas ST

3/2/11

Suleiman confirmed that what happened on Wednesday in Tahrir Square was a
conspiracy and that those responsible would be held accountable

Dol 3 Uil e s 3 e T e

3/2/11
Omar Suleiman confirmed the participation of representatives of the demonstrators in
the dialogue

L) daaxill da g jlan ) sl ol g 4y Gl LS ¢ il 5 77 576 Gialall e s 4] a5
3/2/11
He explained that articles 76 and 77 of the Constitution will be amended and that the
rest of the articles of the Constitution are also subject to amendment.
o105 SN ik gl oAl b bl el el e 3 gana sl e (5 emall Sl il 8
Al G agillin saniy jiudl e al sl o JAT 220 5 Adalall 5 SV g Aalpudl

3/2/11

Egyptian Attorney General Abdel Majid Mahmoud affirmed to ban the former secretary
of the ruling National Democratic Party, ministers of tourism, housing and interior and
some other officials from travelling and freezing their accounts in banks.

Table 5.24: The Use of Positive Verbal Processes to Report on Minister’s Words.

The positive verbal process also strategically utilised to cast positive lights on Egyptian
Prime Minister Ahmad Shafiq. The verb ‘explained' for instance, was selected to provide
positive impressions on Shafiq. By using the verb ‘explained' to report on Shafiq word as in
example (4), the journalist tries to promote in the reader that Shafiq is broad, benign and
decisive. By explaining in detail about the plan to amend the Egypt constitution, Shafiq has
been portrayed as wise. Also, the verb shows that Shafiq is benign and decisive in making such
an important decision to amend article 76 and 77 of the Egypt constitution. Example (5) on the
other hand, reveals that the positive verbal process was strategically being used to promote a
positive impression on Egypt attorney general. Although Mahmoud is not one of Mubarak's
key ministers, he holds a significant position among Mubarak's allies. Hence, Mahmoud was
positively portrayed by BBA in the outlet's news report, as showed in example (5). The verb
‘affirmed' was selected by the journalist rather than ‘said' to promote that Mubarak's attorney
general has the qualities of strength, determination and decisive. It is no doubt that the decision

to take firm action against former Egyptian Leaders requires a lot of strength and determination.
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Thus, the then-attorney general was decisive in making tough decision to ban those leaders
from leaving Egypt and ordered to freeze their bank accounts. Hence, promoting a sense that

Mahmoud is capable of carrying his duties as the attorney general of Egypt.

NDP party, the ruling and the most dominant political party in Egypt during the time of crisis
also being treated as the ‘in-group' by the news outlet. Thus, BBA strategically utilised the

positive verbal process to report on NDP party and its leaders, as shown in the table below:

Am el oy conll ga )l gall dwiese 4l Gasadll 4 gy el 8 SIall ) janl) il il el (S
28/1/11
The ruling National Democratic Party (NDP) said- on Thursday- it was ready to talk to
the people and the opposition.
ol jiaral i sl 5l o) il 4 ST Linaa | yaign 5 pmal) 5 5] (e ity i ) g i
M ald) el 2 jal SSal)

28/1/11
Safwat al-Sherif, chairman of the Egyptian Shoura Council, held a press conference in
which he affirmed the respect of the ruling National Democratic Party for the freedom
of peaceful expression.
o33 ol Gl oLl Gy il ol el 135l ity of e 38 5 mall conl) (lnn o) S 5
A g A1 bl ylaaY) J e aaY)

28/1/11
The head of the Egyptian People's Assembly has announced that Prime Minister Ahmed
Nazif will deliver a statement to the People's Assembly on Sunday about the unrest in the
country.

oAl b il Tl (e e eal Alliind J8 4l Sk gl sl lef
29/1/11
The ruling National Democratic Party (NDP) announced that it had accepted the
resignation of Ahmed Ezz from the party's organizational secretariat
Table 5.25: The Use of Positive Verbal Processes to Report on NDP’s Words.

In example (1) and (4) which reported on the NDP party positive verbal process of ‘announced'
was selected to report on the party's word. The journalist has the option to use the neutral verb
of ‘said' which carry no indication of his attitude towards NDP party, but it was not. Hence, by
choosing the positive verbal process, it revealed that the journalist tends to bias towards the
NDP party which ruled Egypt during the time of crisis. Thus, example (1) by choosing the
positive verbal process of ‘announced' the journalist tries to promote in the reader a feeling that
NDP party is authoritative and benign. As the then ruling party, in Egypt, the NDP party has

the authority to begin the dialogue with the oppositions. Furthermore, by willingly to start the
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talk with the oppositions, NDP party is portrayed in the news report as gentle, kind and big-
hearted. The same positive verbal process was also used in the example (4), which aims to
promote a sense of authoritative and determination on NDP party in the decision to accept the
resignation of Ahmed Ezz. After all, it takes only one who has the authority to declare the

resignation of Ahmed Ezz, who is one of the senior members in the NDP party.

The same positive verbal process of ‘announced’ was also selected to report on Ahmed
Fathi Sorour's word, in example (3). Sorour was the Speaker of the Egyptian People Assembly
during the 2011 Egypt revolution. He also one of the NDP’s senior leaders who hold ministerial
post before appointed as the head of the Egyptian People's Assembly. Thus, instead of using
the verb ‘mentioned' which is neutral in tone and carry no indication of the journalist's stand
toward Sorour, the verb ‘announced’ was selected to report on Soros's word. Hence, revealed
the journalist’s stand-in supporting Soros which hold the key position in the Egyptian
government and the then Egyptian ruling party of NDP. In example (2) another positive verbal
process ‘affirmed; was selected to report on Safwat’s word®*. The outlet largely considered this
statement made by Safwat as the first official response by the Egyptian authority toward the
first mass protest on 25/1/2011. Hence, the verb ‘affirmed' was strategically used to cast a
positive impression on Safwat by portraying him as having qualities of strength, determination
and confidence in dealing with massive pressure from the protestors. Thus, Safwat and NDP
party need to be seen as having the strength and determination despite the protest against the

Egyptian authority.

BBA's attitude towards supporting Egyptian during the early stage of Egypt revolution
furthermore seeing in the use of the positive verbal process to cast a positive light on the security

forces, Egyptian Army the police and Egyptian state television which show their support for

23 Safwat was the Secretary-General of NDP party during the 2011 revolution and hold the position of head of
Egyptian Shoura Council.
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Mubarak during the revolution. The table below list examples of online news report indicates a

positive verbal process was strategically used to report on Egyptian authorities' word:

Jalll DA delead) e cilaalae dlasy eV @l 8 @ el cldalidl ) il jaeae ST
28/1/11
A security source confirmed that the authorities ordered the security forces to carry out
raids on the group during the night.
a4 seend) Gty () ey Ly 008 4 jemadl) Ao sSall ) g (gams M) (g a2 80D (e
Sl #lua ddaie ¢ laial

29/1/11
Egyptian state television announced that the Egyptian government had officially
submitted its resignation to the president after a meeting on Saturday morning.

el s caludl Jlae Y saailly Cilagles agad G 1 53S) Gy saall Ay (8 (553 53 sall Gl Lluia

29/1/11

Army officers in the city of Suez confirmed that they had instructions to deal with looting

Liad ol g ) s N 2V elisa (e 1 lie) 83 gall 8 iy &y jeaall Ao 8l <) 8 0 el jaian olef N
caldaill 5 (e

30/1/11
A security source announced that the Egyptian police forces began to return from
Sunday evening to the streets of the cities to maintain security and order,

e Aty Guldaall G alaiall aca s 8l lady (1 43l 3ST S8 (5 paall Gluall (IS

1/2/11

The Egyptian army has confirmed that it will not resort to force against demonstrators
demanding Mubarak step down.

Table 5.26: The Use of Positive Verbal Processes to Report on Egyptian Authorities’ Words.

It is found that two positive verbal processes were selected by the journalist to report on
Egyptian authorities' word. These verbs are: ‘confirmed' in the exam (1) (3) and (5) and
‘announced' found in the example (2) and (4). The neutral verbal process of ‘said' could have
been used in each of these five news extracts but was not. By using positive verbal process, the
positive impression of authoritative, determination and confidence were promoted on the
speakers whose word being reported. In example (1) for instance, the selection of verb
‘confirmed' to report on Egyptian security forces revealed the journalist biased toward
supporting the authority during the time of crisis. The verb ‘confirmed' somehow promotes in
the reader a feeling that the speaker of Egyptian security forces is authoritative in providing
information regarding the raids against troublemakers who were responsible for causing chaos

in Egypt during the revolution. The same verb has also been chosen report on word of Egyptian
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army offices in Suez, as mentioned in example (3). If the journalist used the neutral verb ‘said’
instead of ‘confirmed', it will not reveal his or her attitude towards the army officers as the verb
‘said' carry no indication on the journalist stand towards the speaker. However, the negative
verbal process was selected, which aims to portray the army officers as harsh, determine and
confidence in dealing with looting happened during the protests in Suez. Hence, the selection
of positive verbal process, ‘confirmed' over the negative verbal process ‘said' revealed the

journalist's biased towards the Egypt authority, particularly the arm forces.

Similarly, the verb ‘confirmed' was also selected to cast positive impression of strength
and determination towards the Egyptian army, as stated in Example (5). Once again, the
journalist could quite easily use ‘said' instead of ‘confirmed', but it would have been neutral in
his stance towards the Egyptian army. Hence, the selection of positive verbal process revealed
that the journalist and subsequently, the online news outlet bias in supporting the Egypt
authority during the early stage of the 2011 revolution. The positive verbal process of
‘announced' was strategically used in the example (2) and (4). The verb ‘announced' somehow
promotes in the reader a feeling that the person whose word being reported is authoritative in
the delivery of the official and credential information on the specific issue of the event. Thus,
the Egyptian state television, which under the full control of the Egypt government, has been
given an impression that it is the official and reliable source of information on the development
of the Egyptian crisis. After all, only the speaker who has the authority can officially announce
major vital events such as the government resignation. Similar to this, verb ‘announced' also
used to report on the return of Egyptian police to the streets for maintaining public safety. ‘Said'
could have been used in this the case as it also can deliver the same surface meaning but was
not. Hence the selection of verb ‘announced' which positively portray the speaker which word
being reported indicates the journalist support towards the Egyptian police, which works closely

with the Egypt government against the protestors.
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All in all, BBA has strategically utilised positive verbal proses to cast a positive light
on Mubarak and his allies during the early stage of 2011 Egypt revolution. Hence, revealed the
online news outlet stand in supporting Mubarak and protect his dominance in Egypt. BBA has
treated Mubarak and all his allies particularly Mubarak ministers, NDP party’s leaders and
authority including the army and police forces as the ‘in-group’. The ‘Logic of Equivalence’
was utilised to group all these social actors and social groups in one group as they share the

same stand in preserving in the hegemony of Mubarak in Egypt during the time of crisis.

The Strategic Use of Negative Verbal Process on the Antagonist’s Word.

The opposite side of the Egypt conflict stands the antagonist groups which mainly
consist of the protestors, the Egypt oppositions and the activists. These social actors who rose
against Mubarak during Egypt revolution were treated as the ‘out-group' by the online news
outlet. Hence, the negative verbal process was strategically utilised to report on their words, as

stated in the table below:

0¥ Jla e Alally agiany | gty "aandaldl" 4 sand (ae pb igill s ) Jlac by () 50 5 (ae S O
29/1/11 — protestors
Those who carry out looting and robbery are those who called them "thugs" and
accused some of them of links with security men.
e oSa e pnaidl e o1 5e YTy Gl sl ine bl A Ol 5 alaid) agdl 5
2/2/11
Protesters accused plainclothes police of storming the square and attacking protesters
over Mubarak's rule
A JUiie by & yeaal) da il dpbadl] zlaia¥) SIS o Clald e LAl e 220l Caegll oLEY) 238 S
pae
3/2/11
Meanwhile, the families of several youth leaders of the youth protest movements
accused the Egyptian police of arresting seven of them
Ol edad oy A dllia (815 N i Vs o sle s pllan e (5 amn (g5 paUsial
AUl Llil 3 aghan ol L an g e
3/2/11 — cast doubt on speaker
Demonstrators insist on their demand for the departure of Mubarak, and there is no
alternative to that. Nevertheless, differences are emerging among activists with a
sense of approaching their goal of overthrowing the regime.
el Blau) 5 & jle dis ) (i il e (55 pan ag) O 5 i (5 ppUaiall
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4/2/11
Demonstrators say they are determined to demonstrate until Mubarak's departure and
topple his regime.
Table 5.27: The Use of Negative Verbal Processes on Protestors’ Words.

All these online news extracts show the negative verbal process was utilised to promote
negative impressions on protestors, hence, considered them as the ‘out-group'. There are two
negative verbal processes found in these examples, namely ‘accused' mentioned in example (1),
(2) and (3). While the verb ‘insist' was used in the example (4) and (5). In example (1) for
instances, the protestors accused the ‘thugs' which have a connection with security men for
carrying out looting and robbery during the protest. Instead of using the verb ‘said' which carry
no indication of journalist’s attitude towards protestors, the negative verbal process of ‘accused'
was selected to report on protestors' word. Hence, it reveals the journalist attitude in promoting
a negative impression on the protestors. The accusation, in general, carries a negative
connotation and verb ‘accused' promotes in the reader a feeling that the speakers are a week.
Besides, the choice of the verb ‘accused' shows that the journalist is reluctant to report on the

protestors' voice. Thus, show his stand, not in favour of the protestors' demands.

Similarly, the verb ‘accused' also being used in the example (2) which reports that the
protestors are accusing the plain — cloth police for attacking them. Once again, the verb
‘accused' was selected to promote the sense of grievance and weakness towards the protestors.
Hence, diverts the reader's attention towards the negative sides of the protests, which caused a
lot of casualties and damages to public properties. The example (3) also shows that negative
verbal process of ‘accused' was selected to report on families of youth leader's word after the
police have arrested those youth. By using the negative verbal process to report on speakers'
word, the impression is given that these families are impatient and irritable after family’s
members have been arrested. They are hence promoting in the reader's perspective toward the

dark side of the protest, which participated by many bad-tempered, disagreeable people who
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tends to cause troubles with the authority. In addition to the verb ‘accused' negative verbal
process of ‘insist' was strategically used in the example (4) and (5) to promote a more negative
impression towards the protestors. The neutral verbal process of ‘say' or ‘said' could easily be
used by the journalist in both examples, as it could have had the same meaning, but was not.
By choosing to use verbal process ‘insist', however, the journalist implies the speakers (the
protestors) are on the defensive which required them to insist that there is no other alternative
to their demands for Mubarak to step down as in example (4) and to continue with the protest
until the fall of Mubarak’s regime as mentioned in example (5). Furthermore, the verb ‘insist’
was carefully selected by the journalist in both examples to cast doubt on protestors’ word is
not necessarily be believed. Thus, the selection of negative verbal process of ‘insist’ revealed
the journalist stand towards undermining the protestors’ demands and treated them as the ‘out-

group’.

BBA also utilised the negative verbal process to cast negative impressions on the Egyptian

oppositions. This can be seen from the news extracts in the table below:

138 L i (S A (5) i s oppabuaall 01T e i) Gl e ¢l 2ena JlE
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3/2/11

Mohamed al-Beltagy, a former member of parliament for the Muslim Brotherhood,
said: "We reject any outcome that could result from this meeting."”

A Caial) Jlac | )y 5 o g gl aSlall Coal) 2850 o gl s

3/2/11

The Wafd party accused the ruling party of being behind the violence.
" Gpoatiall (e e e (g5 a0 AY) Ol AS Al e saba Gl JB
4/2/11
A statement issued by the movement that the Muslim Brotherhood "insist on the
demands of millions of demonstrators".
Table 5.28: The Use of Negative Verbal Processes on Oppositions’ Words.

Muslim Brotherhood (MB) Egyptian most massive oppositions are the main target to the treated
as the ‘out-group' by the online news outlet. Hence in the above table clearly shows that a
negative verbal process was selected to report on Muslim Brotherhood's word, as stated in

Example (1) and (3). Hence, promote negative impressions of Egyptian largest opposition group
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and reveal the outlet stand towards the Egyptian oppositions. Looking into detail, the negative
verbal process of ‘reject' was mention in example (1) which reported on Mohamed al-Beltagy,
a former member of the Egyptian parliament from MB. Rejection provides a negative
connotation as it represents the act of refusing to accept and turning down an offer from others.
It also promotes a sense that the person who rejects is not accommodating and gentle to others.
Hence, the verb ‘reject' mentioned in example (1) promotes in the reader an impression that the
speaker (al-Beltagy of MB) is unkind and unobliging. On the other hand, the verb ‘insist' was
mentioned in example (1) which also reported on MB statement supporting the demands of
millions of protestors verb ‘insist' gives an impression that the speaker is on the defensive which
demands him to insist that something is not the case. Therefore, the journalist in this news report
tries to cast doubt on MB's stand supporting the protestors' demands. Hence, it promotes a sense

of uncertainty in the reader about the MB.

Moving into example (2) which reported on the al-Wafd opposition party. It is found that
the journalist chooses to use the negative verbal process of ‘accused' to report on al-Wafd's
party word instead of a neutral verb such as ‘said'. By using negative verbal process, the
journalist tries to cast the al-Wafd party with negative impressions of grievance and weakness.
However, the al-Wafd party will be cast with positive light toughness and determination if the
journalist substituted verb "accused" with the positive verbal process of ‘stressed'. In the case,
it will show that the journalist is supporting the al-Ward party. However, it does not happen, as

he opted to use the negative verbal process to report on at al-Wafd's word.

In addition to this, the negative verbal process also strategically utilises by the journalist of
BBA to promote negative impressions of Egyptian activists who actively participated in the

protests against President Mubarak. For instance:
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25/1/11
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The man owns a small restaurant and complains of tight hand and difficulty getting

subsidized bread
EUAPY
31/1/11

In a statement to the BBC, Judge Hossam Makkawi accused members of the State
Security Investigation Unit of burning relevant documents
Table 5.29: The Use of Negative Verbal Processes on the Activists’ Words.

It is found that the example (1) used verb ‘complaint’, while example (2) used the verb ‘accused'
to report on two different Egyptian activists who participated in the protests demanding the fall
of Mubarak's regime in Egypt. In example (1) mentioned about a man complained about his
disability which makes hard for him to get the subsidised bread. The verb ‘complaint' used in
this news report promote in the reader an impression that the man is the week and querulous
for complaining in a somewhat petulant and whining manner. The journalist could quite easily
use neutral verbal processor ‘say' or ‘mention' in this case as it could carry the same surface
meaning without providing any indication of his attitude toward the activists mentioned in the
news. However, by choosing a negative verbal process to report on activist's word, it reveals

the journalist's stand-in is marginalizing the activist's voice and undermining their demands.

The similar approach can be found through the selection or verb ‘accused' in example (2)
which reported on Judge Makkawi's (one of an al-Azhar scholar who actively participated in
the protests at the Tahrir Square) word. In the news report, Makkawi was accusing the Egyptian
State Security Investigation Unit of burning essential documents, which may be used as
evidence of misconduct and corruptions practised by Mubarak's government. The accusation
has a negative sense as it suggests negative information about another individual, regardless of
the accuser's reputation. Furthermore, it can tarnish the reputation of that individual event after
the accusation has been proven. Hence, by producing random accusation without proper
evidence, the journalist tries to portray the speaker (Makkawi) as weak and irritable. Besides,

it also revealed that the journalist tries to distance from the speaker who accused the authority
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without proper evidence which shows that the journalist did not believe that Makkawi's had the
strength or determination to provide a proper accusation against the authority. Thus, rather than
focusing on the allegation of demolishing evidence of wrongdoing against the Egypt
government, the journalist tries to push the reader's perception towards the credibility of the

accuser who prefers to tarnish other's reputation.

Despite the strategic use of the negative verbal process to promote negative impressions
towards the antagonist, the outlet has minimised it biased towards the Egyptian authority by
utilising the neutral verbal process to report on the Egyptian antagonist. This is to say, BBA
tries to provide more balanced coverage of both side of Egypt conflict by providing an unbiased
report on the antagonist. Hence, the neutral verbal process is the suitable choice to report on the
antagonist’s word because it carries no indication of the online news outlet stand towards the
antagonist’s demands. At the same time, the general stand of the outlet in supporting Mubarak
and Egypt authority during the early stage of the Egyptian revolution is well preserved. Thus,
the table below list news extracts which show the voice of the antagonist, particularly their

prominent leaders, have been reported through the use of the neutral verbal process.

Aren) Sl Al ) Al Aalaia) sl 6 38 s Caea g
28/1/11
The April 6 youth movement called for protests on Friday
O e 058 b Ol AW o 5T 1o Relanll o8 a4y g o 3 B anm Ao Lanll 3 (5301 05
4y el 2tk 1 5 53
28/1/11
"The Brotherhood is involved with all the Egyptian national forces," said Saad al-Katatni,
leader of the group, in a statement posted on the group's website
a8 o3l BT A0 pall AT 3l el Ll el S (5 mdl) i) J
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29/1/11
"Today, I will be with my colleagues," Egyptian opposition Mohamed ElBaradei and
former IAEA director-general said in a statement
Slll s i oda g5 Glal ol da () clalaiaV1 (5 8 sl Lt e calla) Al cleleadl Gy leay
cwﬂhhﬁz\s‘): cd:\‘).\\635}‘5.2:3»....\4a.uﬂ\b& Gt Ay patall Clelaall

31/1/11
A statement by groups calling themselves the forces of protest called for the dissolution of
parliament and the drafting of a new constitution for the country
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31/1/11
Osama al-Ghazali, head of the Democratic Front Party, told the BBC that the measures
included forming a national rescue government
"Aablll'y jeas 8 shea s Gl Rl (5 e (s |5 Dadal ag) (5 allie JU

2/2/11

Protesters said they had detained some of the troublemakers who were described in Egypt
as "thugs."

Table 5.30: The Use of Neutral Verbal Processes on the Antagonists’ Words.

It is evident from these online news extracts, that the word reported was delivered not
only neutral in tone but also carries no indication of the journalist’s attitude towards the speaker
whose word being reported. Hence, it does not provide much input on the online news outlet’s
stand toward the speaker. For instance, in example (1) verb ‘called’ was selected to report on
6th April Youth Movement. By choosing to use neutral verbal process, the journalist shows his
stand neither supporting the movement nor disagreeing with them. The neutral verbal process
also does not give any strong impression of the speaker (6th April Movement). In contrast, if
the verb ‘called' being replaced by ‘announced' for instance, it will provide a sense of strength
and determination to the movement. Similarly, al-Katatni's (one of MB leader) word also being
reported in example (2) using the neutral verbal process of ‘said'. Again, the selection of the
verb ‘said' does not provide any indication to show that the journalist is supporting the MB
rather than reporting on al-Katani's word. This will not jeopardise the outlet stand in supporting
Mubarak and the Egypt government. However, if the journalist wants to cast a positive light on
al-Katatni and reveals his support to the MB, he will use the positive verbal process of
‘affirmed'. As a result, the reader will get the impression that al-Khatatni has the qualities of
determination and confidence. Hence, the journalist will cast a positive light on al-Katatni and

reveal his support to the MB.

Even word of big names among the antagonist such as al ElBaradei being reported by

the outlet using the neutral verbal process as mentioned in example (3). Again, the verb ‘said'
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which is neutral in sound carries no indication of the journalist attitudes towards the speaker.
ElBaradei would be given the impression of toughness if the verb ‘said' being replaced by the
verb ‘declared' for instance. However, it was not being done by the journalist. Thus, it carries
no indication that either the journalist is supporting ElBaradei or opposing him. Similarly,
another opposition leader of the Democratic Front Party, Osama al-Ghazali also being reported
by BBA using the neutral verbal process of ‘told' example (5). By using neutral verbal process,
the journalist does not show his biased toward the speaker who leads one of the vital opposition
parties in Egypt during the crisis. It is no surprise to see that the journalist is sticking with the
choice of neutral verbal process on reporting on antagonist's word even though the antagonist
has gathered their support and formed allies of protestors in order to unite their demands as seen
in example (4). This can be seen clearly in the selection of neutral verbal process of the verb
‘called' to report on this group which consists of five main antagonist groups namely: The 6th
April group, we all Khalid Said group, National Coalition for Change, 25th January Movement
and the group of Egyptian scholars and journalists. By using the verb ‘called' the journalist
maintains his stand-in providing an unbiased impression on the antagonist even though they
have gathered remarkable support from various antagonist groups. Hence, we can find the
neutral verb also being used to report on protestors' word as mentioned in example (6) even
though the news mentioned about the success in detaining troublemakers who were widely

blamed for causing chaos and vandalism during the protest.

5.5 The Changes in Utilising Verbal Process

In the early stage of the 2011 ER, the two outlets have shown they are biased toward one of the
two sides in Egyptian conflict. Hence, AJA has treated the Egyptian antagonist as the ‘in-group',

while BBA opted to be with Mubarak and his government and considered them as the ‘in-
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group'. However, when the protest entered a new phase as the protest has managed to gather
much support not only from the Egyptian but also attract supports from world's leader
particularly from the United States and European countries, the two outlets have started to
change their strategy in utilising the verbal process. Thus, the change of strategic use of the
verbal process by the two online news outlets can be seen at the result of the power transition
process taken place in Egypt during the time of the 2011 crisis. The change in utilising a verbal

process for reporting both sides of Egyptian conflict can be divided into four elements, namely:

1- Started to report on the antagonist using positive verbal process

2- Started to report on Mubarak’s word using neutral verbal process

3- Furthermore, ultimately reported on Mubarak's word using negative verbal process.
4- AJA intensified marginalising Mubarak and His government’s word.

It is important to note that, BBA has recorded the most significant change in its strategy of
utilising the verbal process compared to AJA. BBA was in favour of Mubarak during the early
stage of protest, before gradually switching its support toward the antagonist when Mubarak
lost his support, while the protestors gain their tremendous momentum to overthrown Mubarak.
Therefore, the first three elements of change in the strategic use of the verbal process will be

focused on BBA, while the fourth element focuses on AJA online news articles.

1- Started to report on the antagonist’s word using positive verbal process.

From the corpus data of BBA online news articles during the time of Egyptian crisis, it is
found that the outlet has changed its strategy in utilising the verbal process to report on both
sides of the conflict. Thus, approximately 3rd February 2011 onward, when the West
particularly the United State has pulled its support toward Mubarak, and the protests have
gathered a massive crowd in almost all Egyptian cities, BBA has started to reduce its support

to Mubarak. This can be seen through the change of using the positive verbal process to report
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on speakers' word from both sides of the Egyptian conflict. As a result of this change, it is found
that the antagonist's word which was reported using negative verbal process has gradually
changed to the positive verbal process beginning from 3rd February 2011, approximately eleven
days after the first protest started at Tahrir Square. In this section, I will list, news extract taken
from BBA corpus data, which show positive verbal processes were strategically utilised to cast
a positive light on the Egyptian's antagonist which was previously during the early stage of
protest was reported using negative verbal process. Hence, indicate the change in discourse

construction strategy used by the outlet to mirror the process of power change in Egypt.

During the early stage of protest, the antagonist particularly the protestors, were
marginalised by BBA and treated as the ‘out-group'. Hence, the journalist was strategically
utilised negative verbal process to report on protestors' word. However, when the protests have
successfully attracted massive support from the Egyptian, BBA started to report on the
protestors using positive verbal process. By using positive verbal process, the journalist has
somehow promoted in the reader on the positive side of the protestors and the protest events.
Hence, revealed the journalist and the online news outlet towards the protestors and considered
them as the ‘in-group'. This shows a significant change of the outlet strategy by changing side
from supporting Mubarak and preserving his dominant to supporting the antagonist's demands
of bringing down Mubarak's regime. The details of this change can be observed in the examples

in the table below:
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4/2/11

The demonstrators vowed to continue organizing mass rallies until their demands were met.
ol da i o G oallaill (8 ) il 5 alall iy pall Glane (A O sl 2gig

5/2/11
The protesters vowed in Tahrir Square, the heart of Cairo to continue to pretend to go around

Mubarak.
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6/2/11
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The Christians participating in the protests announced the organization of the Sunday Mass
in the centre of the field entitled "Wafaa al-Shuhada", to pray for souls
(S 3a ¢ e U Lew g agilaladial calan g 6 jaldl) Jas gy il (o (A agabiaie) ¢ 5 jalaidl Jaal
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6/2/11
Demonstrators continued their sit-in in the Tahrir Square in central Cairo, and entered their
protests on the thirteenth day, stressing their determination to organize demonstrations on
Sunday, Tuesday and Friday "until the overthrow of President Mubarak."
et dalisall il 8l e W) (udaall 3855 lasa ol lasall 3 8L | sagat () () satinall Caia
13/2/11
Protesters, who vowed to stay on the ground until the Supreme Council of the Armed Forces
fulfilled their demands.
Table 5.31: The Use of Positive Verbal Processes on the Protestors” Words.

The Table (5.31) above lists five news extracts which indicate a positive verbal process
has been carefully selected to report on protestors' word. There are three positive verbal
processes found in these five news extracts name ‘vowed' used in the example (1) and (2)
‘announced' in example (3), ‘stressing' in example (4) and ‘chanted' in example (5). Moreover,
the positive impressions were promoted toward the protestors through the selection of these
positive verbal process. In extract (1) for instance, the verb ‘vowed' somehow promotes in the
reader a feeling that the protestors are tough and determine to organise more protests until their
demands were met. Although, the same surface meaning may be achieved with other verbal
processes like ‘said', it, however, does not provide the impression of toughness and
determination to the speaker as being provided from the use of the verb ‘vowed'. Hence, the
selection of positive verbal process ‘vowed' indicated the journalist's attitude in supporting the
protestors' demands. Similarly, the verb ‘vowed' also been selected to report on protestors' word
in the extract (2). Again, the selection of the positive verbal process to report on protestors
revealed that the journalist is treating the protestors as the ‘in-group' by casting positive lights

on them. This rarely being found during the early stage of the protest.

Another positive verbal process, namely ‘announced' was selected by the journalist in
extract (3) to report on the Christian Protestors' word regarding the organising of Sunday special

prayer for the victims of mass protests. By using the positive verbal process, the qualities of
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strength and commitment have been promoted towards the Christian Protestors hence pushed
the reader's perception of the news towards the positive side of the protestors which called for
peaceful protest. At the same time, the reader's perception has been directed to the victims of
mass protest after being unfairly treated by the authorities. These positive impressions cast on
protestors will not be achieved if the journalist substituted verb ‘announced' with the verb
‘called upon'. ‘Called upon' not only neutral in tone but also carries no indication of the
journalist's attitude towards the Christian Protestors. By choosing the positive verbal process of
‘stressing' in the extract (4), the journalist tries to promote in the readers an impression that the
speaker (protestors) are tough and determine to continue with more upcoming protests until
President Mubarak step down. Hence, it shows that the journalist is supporting the protestors'
demands for Mubarak to resign from his office. The journalist could easily use the neutral verbal
process of ‘said' which, carry no indication of his attitude towards the protestors. However, it

was not, thus, revealed that the journalist had shown his bias towards the protestors.

Similarly, the verb ‘chanted' used by the journalist in the extract (5) provide an excellent
impression to the speakers (the protestors) whose word being reported in the news. The verb
‘chanted' was selected by the journalist over another neutral verb like ‘said' the promote an
impression that the protestors are united, strong-willed and committed with their demand for a
peaceful process of power transition in Egypt after the resignation of Mubarak. Verb ‘chanted’
itself means the words being repeated many times and loudly, provides impressions that the
speaker is strong and committed to his word. Furthermore, the verb also gives a sense that the
speakers are working together closely to deliver their demands continuously and loudly. Thus,
again, the selection of verb ‘Chanted' by the journalist to report on protest's word in the extract
(5) revealed his support towards the protestors. Hence, the readers’ perception has been pushed
towards the positive side of protestors who work together very hard to voice their demand for

a smooth transition of power in Egypt.
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Almost eleven days after the first mass protest started in Egypt during the 2011
Revolution, BBA’s journalist has started to treat Egyptian oppositions as the ‘in-group’ by
strategically utilise the positive verbal process to report on their word. The news extracts in the
Table 5.32 below shows examples of the positive verbal process was carefully selected by the

journalist to cast positive lights on the Egypt oppositions.
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4/2/11
A spokesman for the MB group, Mohammed al-Morsi, said in an interview with the BBC that the
dialogue must be on clear grounds.
RasSall go il Lelsd e el B jean b 5 shaal) el "0 paluall (O AYI" dclen il
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6/2/11
The banned Muslim Brotherhood opposition in Egypt has announced its acceptance of
dialogue with the government to find a way out of the crisis experienced by Egypt.
Ao sSall aa )l oa o) jal o il 5 38 il jian 33 danall A el () galisall O AY)" delan Caile]
6/2/11
"Muslims Brotherhood " the banned opposition in Egypt, announced that it had agreed
to hold a dialogue with the government,
3 (pa ilya (gl (e (g s 3 5 Al Al o (35U Al 81 4iny ych 8 el 325 5
6/2/11
In his remarks, ElBaradei reiterated his proposal to launch a transitional phase in which
Egypt would lead a three-person presidential council, including a representative of the

army.

Aallll e Y Ll alisal) o)) AY) Aclea Cuile
13/2/11

The Muslim Brotherhood has announced that it is not seeking power
Table 5.32: The Use of Positive Verbal Processes on the Oppositions’ Words.

The news extracts in the table (5.32) indicate the use of the positive verbal process of
‘must be', ‘announced' and ‘reiterated' to report on speakers of the Egyptians oppositions' word.
In extract (1), Morsi's of MB word has been reported using the verb ‘must be' to give an
impression that he is tough, determine and confidence of his stand to underline a clear guideline
before any severe talk could begin between the protestors and the government. The verb
"announced" on the other hand, was used to report on MB, as mentioned in the extract (2), (3)
and (5). In this case, MB, the largest opposition group in Egypt, was given positive impressions

of authoritative and benign. Hence, reveal the journalist attitude towards MB, which supports
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the protestors' demands for power change in Egypt. Furthermore, the positive verbal process of
‘reiterated' was selected by the journalist to report on ElBaradei's word, as mentioned in the
extract (4) of the above table. The selection of verb ‘reiterated’ which refers to a process of
saying something several times to emphasise or clarify promotes in the reader a feeling that
ElBaradei is wise and benign on his plan for a better Egypt after the resignation of Mubarak.
All in all, the change from using negative verbal process into the positive verbal process to
report on Egyptian opposition's word, revealed that the outlet had shifted its support from
supporting the government to the Egyptian opposition. Hence, the opposition has been treated

as the ‘in-group' and received positive descriptions by the online news outlet.

The positive verbal process was not only being used to report on the two largest
antagonist groups. The verb ‘declared’ and ‘proclaimed’ were also being used to cast positively
light on the activists whose are among the important social actors who significantly contributed
in the success of toppling down Mubarak’s regime. This can be seen from the news extract

below:
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12/2/11
Activists in Tahrir Square declared that "the objective of the Board of Trustees is a dialogue
with the military junta
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13/2/11
Khaled Abdel Qader Ouda, one of the activists, proclaimed that "the goal of the Board of
Trustees is to push the revolution forward through the transitional phase."”
Table 5.33: The Use of Positive Verbal Processes on the Activists’ Words.

The verb ‘declared' was selected to report on the activist' word in the extract (1). By
using positive verbal process ‘declared' the journalist tries to promote in the reader a feeling
that the activists are authoritative and determine with the primary objective of having Board of
trustees to deal with the Egyptian military council. The verb ‘said' positive impression to the

activists. Hence, the selection of the verb ‘declared' showed the journalist's tendency to support
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the activist by treating them as the ‘in-group'. Furthermore, the verb ‘proclaimed' was selected
to report on Khaled Ouda's word regarding the next important step for the protestors after
Mubarak has declared his resignation. By using the verb ‘proclaimed' instead or ‘mentioned'
for instance, the Mr Ouda was given impressions of toughness and confidence which will not
be achieved if the neutral verb "mentioned" was selected. Thus, clearly indicated the change of
a journalist's attitude towards the activist immediately after the protest has successfully brought

down Mubarak's regime in Egypt.

2- Started to report on Mubarak’s word using neutral verbal process

On the other side of the Egypt conflict, the voice of Mubarak and the then Egyptian
government have been reported using the neutral verbal process which carries no indication of
the journalist's attitude towards the speaker. Hence, revealed that the journalist has started to
withdraw his support towards Mubarak and the Egyptian government approximately eleven
days after the first mass protest started at Tahrir Square. The table below lists news extracts
shows that the BBA's journalist had switched to utilise the negative verbal process to report on
Mubarak and his allies several days before Mubarak's declared his resignation. It is found that
the neutral verbal process of ‘expressed’, ‘said', ‘pointed’, ‘called' and ‘described' was selected
by the journalist to report on Mubarak and his main allies several days before declaring his

resignation on 11/2/2011.

lalaia¥) Llasa a4 ilai ge el 8 9l e OIS
8/2/11
Mubarak expressed his condolences to the families of the victims of the protests.
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8/2/11
Egyptian Vice President Omar Suleiman said Egypt had a plan and a timetable for the
peaceful transition of power
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10/2/11
Egyptian Foreign Minister Ahmed Aboul Gheit pointed to the possibility of intervention by
the army if he tried to call the adventurers to seize power in Egypt,
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And (Suleiman) called on the Egyptian people to act with awareness and responsibility.
i gl s 35" 4l & jlae G ) adlef e Cauagg

11/2/11
Suleiman described that the president's announcement confirms his national sense.
Table 5.34: The Use of Neutral Verbal Processes on the Ministers’ Words.

In extracts (1) verb ‘expressed' was used to report on Mubarak's word in delivering his
condolence to the victims' families caused by the violent clashes during the protests. The verb
‘expressed’ was used in a neutral tone and carry no indication of the journalist's attitude towards
Mubarak. Hence, showed that the journalist is neither supporting Mubarak nor against him.
Similarly, the verb ‘said' was selected to report on Suleiman's word in the extract (2). If the
journalist substituted the verb ‘said' with ‘announced', Suleiman will be cast with an impression
of authoritative. Hence, revealed that the journalist is showing his support for Suleiman.
However, it was not the case; the neutral verbal process of ‘said' was selected instead of positive
verbal process ‘announced'. Thus, it indicated that the journalist had pulled his support towards

Suleiman the then Vice President of Egypt.

The news extracts (4) and (5) furthermore showed that Suleiman's voices were reported
using the negative verbal process of ‘called' and ‘described'. Hence, provide other evidence that
the outlet has changed its side by no longer showing support toward Mubarak and his allies. In
addition to Suleiman, another Mubarak's allies, the then Egypt Foreign Minister Abdul Gheit's
word also being reported using negative verbal process. Extract (3) shows the verb ‘pointed'
was selected by the journalist to report on Abdul Gheit's word on the possibility of army
intervention. Again, if the journalist wants to show his support to Abdul Gheit, he or she will
use the positive verbal process of ‘stressed' which will portray the speaker as tough and
determine. However, by using the verb ‘pointed' no indication has been provided that the

journalist is showing his support to the speaker, which was one of the Mubarak's strongest allies.
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All in all, the use of the neutral verbal process shows that the outlet has tried to hide its
supports to Mubarak several days before Mubarak's resignation. This has been done through
the strategic use of the neutral verbal process which carries no indication of the journalist's
attitude towards the speaker whose word being reported in the news. The use of neutral verbal
process also being seen as another strategy utilised by the outlet during the uncertainty of the
protest's outcome whether the power change may happen in Egypt or Mubarak will remain
resisted from the call for his resignation. Hence, the outlet was strategically utilised neutral
verbal processes to report on Mubarak and his government's word. Ultimately, approximately
a day before Mubarak declared his resignation, the outlet has started to utilise a more negative
verbal process to report on Mubarak's word which reflected that Mubarak was facing his final

days as the President of Egypt. This change will be shown in the following section.

3- It is ultimately reported on Mubarak's word using negative verbal process.
During the final days of Mubarak as the Egyptian President, BBA has shown that the
outlet is ready for the power change in Egypt as a result of Mubarak's departure. Hence, the
outlet has started to treat Mubarak and his associates as the ‘out-group' by strategically utilising
a negative verbal process to report on their word. For instance, the Table 5.35 below list
example of news extracts dated 11" January 2011 which show that the negative verbal process

was strategically being utilised to promote negative impression on Mubarak.
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Egyptian President Hosni Mubarak refuted all expectations of his insistence on not
stepping down, despite mass demonstrations opposing his rule.
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Former Egyptian President Hosni Mubarak, a day before leaving office, criticised the
United States and its misguided efforts
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President Mubarak also expressed sincere regret for the lives of young people who have
been overwhelmed by recent events

A ald Ui Qb s dsaie B Gl 4d) Qasedll Gual (5 eaall G g il 8 Qlad 3 el JU
Mubarak said in a speech broadcast on Egyptian television on Thursday that he would
remain in office until a successor is chosen
Table 5.35: The Use of Negative Verbal Processes on the Mubarak’s Words.

From these four news extracts of BBA, it is found that two negative verbal processes
have been selected by the journalist to report on Mubarak's word slightly before declaring the
transition of his power to his deputy Omer Suleiman on 11/2/2011. These negative verbal
processes are ‘refuted' and ‘criticised'. While verb ‘expressed' used in the extract (3) and ‘said'
extract (4) carry a negative impression on Mubarak despite both verbs are neutral in tone.
Looking at these news extracts, it is found that by using the negative verbal process of ‘refuted'
in the extract (1) the impression was given is the speaker (Mubarak) is irritable and
unaccommodating for his insistence not to step down. Mubarak also being portrayed as selfish
for showing his reluctance in fulfilling the protestors' demands. Hence, the use of the verb
"refuted" cast negative light on Mubarak and the reader's perception has been directed toward
the negative side of Mubarak on his effort clinging to power despite massive protests against
him. The verb ‘criticised' was used to report on Mubarak's word, as stated in the extract (2) of
the above table. By using the negative verbal process of ‘criticised' the journalist tries to
promote the sense of grievance and weakness on the Mubarak. This is happening, a day before
Mubarak stepped down when Mubarak tries to blame others, particularly his old leading
supporter the United States, for no longer supporting him. Hence, it shows the weakness of
Mubarak in dealing with the critical tense against him during the final days before his

resignation.

Although verb ‘expressed' and ‘said' used in the extract (3) and (4) may carry a neutral
tone, nut the context of the news is somehow promoted negative impressions on Mubarak. Both

news extracts reported on Mubarak final speech during his vital effort to calm the anger of
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protestors. Thus, it should be reported in positive tones by using the positive verbal process
such as ‘stressed' or ‘announced' which provide the sense that Mubarak has the strength and
determination towards his word. However, by using the neutral verbal process of ‘expressed'
and ‘said' it revealed that the journalist did not believe that Mubarak had the strength or
determination to fulfil the protesters' demand and end the crisis in Egypt as soon as possible.
Thus, the verbs ‘expressed' and ‘said' indicated that Mubarak is no longer being considered as
the ‘in-group' by the outlet. In contrast, Mubarak has been negatively portrayed in the online

news report slightly before announcing his resignation.

Mubarak was not only being treated as the ‘out-group' by the outlet, but other Mubarak's
allies have been considered as the ‘out-group'. Hence, their word being reported using the

negative verbal process as mentioned in examples below:
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9/2/11
Egyptian Vice President Omar Suleiman has warned that the government will not accept
long-standing protests in Tahrir Square
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9/2/11
The Egyptian Health Minister Ahmed Sameh denied in contact with the BBC accusations
of human rights organizations to the Egyptian authorities to try to withhold the real
numbers of victims of the protests in Egypt.
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10/2/11
He warned the Egyptian government that failure to respond to the concerns of crowds of’
protesters "will only increase the protests in Cairo."
sle ) o 8 Al glaey plaidl 5" Gl (o (" 3L pe AllEe (A el ) deal (5 eadll o JAT) 55 a6l
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10/2/11
Egyptian Foreign Minister Ahmed Aboul Gheit accused the United States of trying to
"impose" its will on Egypt, by calling for immediate reforms.
Table 5.36: The Use of Negative Verbal Processes on the Ministers” Words.

These news extracts in the above table show the BBA's journalist has strategically

utilised negative verbal process to report on Mubarak's allies namely his Vice President Omer
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Suleiman, Egyptian Health Minister, Egyptian Foreign Minister, and the Egyptian government.
The selection of negative verbal process aims to cast a negative light on Mubarak's allies; hence,
the verb ‘warned' and ‘denied' and ‘accused' was used in these news extracts. In extract (1), by
using the verb ‘warned', the impressions are given that Omer Suleiman is impatient and unwise
for his approach in dealing with the protests in Tahrir Square. The journalist may use the verb
‘said' instead of ‘warned' to deliver the same surface meaning, but it will not provide any
negative impression on Suleiman. Hence, by using the verb ‘warned' the journalist has indicated
his attitude towards Suleiman. Similarly, the verb ‘warned' also being utilised to report on
Egyptian government in the extract (3). Again, the Egyptian government in this news extract
has been portrayed with a negative impression of impatient and unwise. Besides, it also shows
that the journalist does not believe that the Egyptian government had the determination to fulfil

the protesters' demands.

Furthermore, the verbal process ‘denied' was used to report on the Egyptian Health
Minister's word in the extract (2) of the above table. Hence, portraying him as weak and
querulous. In contrast, if the journalist substituted verb ‘denied' with ‘stressed', the reader will
be given the impression that the speaker is sturdy and confidence in his word. Thus, it indicated
that the journalist believes that the Egyptian Health Minister is capable of carrying his duty
without compromise. However, the negative verbal process was selected by the journalist rather
than the positive verbal process, hence clearly shows that the journalist no longer treated
Mubarak's Minister as their ‘in-group'. Another of Mubarak's cabinet member, Ahmed Abdul
Gheit's word also being reported using negative verbal process during the final days before the
resignation of Mubarak. The verb ‘accused' was selected by the journalist rather than ‘said'
which promote negative impressions of grievance and weakness to the speaker. Hence, provide
another clear evidence that the outlet has pulled its support from Mubarak by considering

Mubarak and his key allies as the ‘out-group’,
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4-  AJA intensified marginalising Mubarak and His government’s words.
Since the beginning of the Egypt revolution, AJA has shown its biased toward the antagonist.
Thus, the positive verbal process has strategically been utilised by the outlet to report on the
antagonist's words. When, the 2011 Egypt revolution entered its second phase beginning from
4™ February 2011, up until the declaration of Mubarak stepping down on 11" February 2011,
the outlet has intensified marginalising the word of Mubarak and his government. Hence, the
outlet not only utilised a positive verbal process to report on the antagonist's words but also, the
report on antagonist's speeches dominated the outlet online news. While the report on Mubarak
and his associates were sided lines in the online news articles. The Table 5.37 below lists
example of the positive verbal process of ‘emphasised’, ‘pledged' and ‘decided' were

strategically being used to report on the Egyptian antagonist's words.
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5/2/11
While the activist Esraa Abdel Fattah confirmed the arrest of many of the opponents of Mubarak
today in Tahrir Square.
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8/2/11

Following the so-called "Juma'a al-Rahil" demonstrations, the leadership of the intifada pledged
to demonstrate millions on Sundays, Tuesdays and Fridays every week to increase pressure on the
authorities
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The demonstrators decided to organize a sit-in at the official television building to confirm their
demands to oust Mubarak,
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11/2/11
The demonstrators stressed that the revolution is continuing and will not stand in Egypt.
Table 5.37: The Use of Positive Verbal Processes on the Antagonists’ Words.

By strategically using a positive verbal process to report on the activist and the protestors'
word, the outlet tried to cast a positive light on the antagonist and treated them as the ‘in-group'.
Also, the use of the positive verbal process of ‘decided' and ‘pledged' in reporting protestor's
word promotes in the reader with an impression of authoritative to the protestors, despite none
of the protestor or their leaders hold any significant position in the Egyptian government.
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Hence, by using positive verbal processes of ‘decided' and ‘pledged' the outlet has portrayed
the protestors as having the authority to make a critical decision which carries huge impact
during the 2011 Egypt revolution. Thus, promoting a counter-hegemony discourse against the

dominant of Mubarak and his government during the most critical time during the 2011 ER.

Furthermore, the word of Mubarak and his government have been sidelined by the
outlet. This has been done by briefly reported on their word before immediately criticised it. In
another occasion, the word of the then Egyptian government was marginalised by highlighting
the antagonist's firm respond particularly toward Mubarak's speeches and pledges which was

aimed to calm the anger of protestors. For instance, AJA reported:
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The demonstrators described the speech as a trick from Mubarak to cling to power and

declared that they would not leave the field until the president leaves the office.
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8/2/11

In the first response to Suleiman's statement - in which he said the president had vowed not to

prosecute the protesters - Nawara Najm stressed that the people did not trust Suleiman and

that all his promises and order were a mirage.
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In Tahrir Square, where some I million citizens, including unionists, gathered today, protesters
echoed previous demands for the departure of the regime's symbols and declared their rejection
of the statement made by Omar Suleiman, the vice-president, on the transition.

Table 5.38: The Examples of Refuting the Government’s Words.

It is evident from these news extract, the word of Mubarak and his government not only being
reported using neutral verbal process but also has briefly mentioned in the news merely to
criticise it. Besides, the criticism on Mubarak and Suleiman word by the activists and the
protestors were reported using a positive verbal process such as ‘described’, ‘announced' and
‘emphasised'. Thus, it was evident that the outlet has intensified its support to the Egyptian

antagonist. In contrast, the word of Egyptian government has been marginalised; hence, treated
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as the ‘out-group'. Ultimately, the outlet has utilised a more negative verbal process to report
on Mubarak's word. The table below lists new extracts indicate the negative verbal process of
‘claimed', ‘believed' and ‘denies’, which strategically being used to promote in the reader with

a negative impression on Mubarak.
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6/2/11

And Mubarak's interview with ABC News anchor Christian Amanpour last week - in which he

claimed he did not want to be president but had to continue for another seven months to rescue

Egypt from chaos -

Gl s g 8 ) La 4l iy ) ) Le (il 5508 8
7/2/11
A tone that someone still thinks is still in his former state.
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11/2/11
Some of them entered hysterical screams while a group of girls were crying, and some women
cried, considering that the president denies in his speech the blood of the martyrs.

Table 5.39: The Use of Negative Verbal Processes on Mubarak’s Words.

It can be observed from these news extracts that the negative verbal process not only been used
to negatively portrayed Mubarak but also to put a distance which indicated that the journalist is
not necessarily believed Mubarak's word or supporting his claimer. Hence, Mubarak’s words
on his final day as the President of Egypt have been marginalised. Hence, treated as the ‘out-
group'. Thus, AJA has strategically utilised negative verbal process to launch hegemony
discourse against Mubarak and his government. This counter-hegemony discourse reached its
peak during the final days before Mubarak resignation which has been done through the
intensified of marginalising of Egyptian government's word and utilising more positive verbal

processes to report on the Egyptian antagonist's word.

5.7 Conclusion

The present chapter highlights the results of verbal process in the corpus data of AJA
and BBA online news coverage of the revolutions in Tunisia and Egypt. The analysis examines

how verbal processes — neutral, positive, and negative — were used by the two outlets in their
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news coverage, to shed light on how social actors on both sides of the conflict were reported.
Thus, my analysis reveals how AJA and BBA employed the verbal process differently to
positively portray their in-group and negatively portray whom they considered as the out-group.
It is found that both AJA and BBA strategically utilised the positive verbal processes to
positively portray what they considered as the ‘in-group’, while what has been labelled as the
‘out-group’ was negatively portray in their news coverage of the Revolutions.

BBA opted to consider Ben Ali and his allies of the Tunisian government as the in-
group. Therefore, Ben Ali and the Tunisian authorities during the Tunisian Revolution have
been positively portrayed by BBA at least from the start of the first protest in Tunisia
(19/12/2010) up until 14/1/2011 the day Ben Ali left Tunisia and live in exile Saudi Arabia.
Hence, the outlet strategically utilised positive verbal processes to report on Ben Ali and his
associates’ words. Similarly, Mubarak and his followers were treated by BBA as the ‘in-group’
trough the use of positive verbal processes in reporting their words. In contrast, the protestors
and the oppositions were reported using negative verbal processes and the neutral verbal
processes. Therefore, positive verbal processes such as: announced, declared, emphasised,
elaborated, detailed and promised were most of the time associated with the government. In
contrast, the negative verbal processes such as: condemned, denied and refused are mostly
associated with the protestors.

Unlike BBA, AJA opted to consider the antagonists as the in-group and treated the
government as the out-group. Therefore, AJA utilised the positive verbal processes to report on
the protestors, the oppositions and the activists’ words. The use of positive verbal processes
also promotes positive impression on the speaker by portraying him or her as strong, wise,
gentle, diligent and determine. In contrast, the use of negative verbal process casts negative

light on the speaker by depicting him as weak, unwise and grumpy.

322



CHAPTER SIX

THE RESULT ANALYSIS OF INTERTEXTUALITY

6.1 Introduction

The Chapter Six aims to answer the research question four (R4) and sub-research question four
(SR4) which deal with the discursive practices around the Arabic online news coverages on the
so-called ‘Arab Spring’ of Tunisia and Egypt. This chapter closely related to the Chapters Four
and Five in examining the data textually and discursively by looking at the textual and
discursive practice features. While the Chapter Four is focusing on two textual strategies;
Firstly: lexicalisation and predication and secondly: presupposition, the Chapter Five expands
the analysis of textual strategies by focusing on the third strategy utilised by the two online
news outlets namely the verbal process. Thus, in this chapter, I will present the detail analysis
of discursive practice by focusing in the intertextuality and interdiscursive found in the online
news reports by AJA and BBA during the time of crisis in the 2011 Tunisian and Egyptian

Revolution.

6.2 Discursive Practise.

In this chapter, I analyse the data discursively by explaining how intertextuality and
interdiscursivity were used in the coverage of AJA and BBA. Specifically, I explain the
inclusion and exclusion of different voices throughout the event and explain how different types
of reporting, such as direct reporting, indirect reporting, and strategic reporting, were used with
each side differently. Thus, I thoroughly discuss how the voice of certain social groups have
been included and excluded in each outlets' coverage, and why certain groups were given more

comprehensive access to the construction of online news, and the two online news outlets have
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marginalised others. Throughout my textual and discursive practice analysis in Chapters Four
and Five, I attempt to observe whether or not the use of different features was consistent in each
outlets' reporting or whether there were points in time during the uprising where there were
shifts in using different features. Overall, in the 2011 Tunisian Revolution, 11" January 2011
recorded a shift in the way of reporting the events particularly by the BBA which was standing
with Ben Ali's side since the beginning of the uprising. On the other hand, in the 2011 Egyptian
Revolution, 4" February 2011 marked a transition in BBA and AJA’s reporting strategies both
textually and discursively; hence certain features were more salient or manifested themselves
differently after that date.

The discursive practice is the second dimension of Fairclough's framework and is concerned
with the underlying notions and processes involved in news-making. Due to the significance of
this aspect, I discuss the factors which govern the production of discourse and the role of media
in establishing and sustaining social practices in this section. Specifically, I address the notions
of ideology, power, and hegemony and how they play out in the media with particular focus on
the two Arabic nations severely hit by the wave of so-called ‘Arab-Spring’ namely Tunisia and
Egypt and its context before the 2011 Revolution. It is also essential to note that the present
study addresses discursive practice as it pertains to news production, not consumption. Hence,
it will only focus on the analysis of the processes involved in the production of Standard Modern
Arabic online news.

"In its simplest form" Blommaert (2005: 46) explains "intertextuality refers to the fact
that whenever we speak we produce the words of others, we constantly cite and recite
expressions, and recycle meanings that are already available." The analysis of intertextuality
falls under the second dimension of Fairclough's framework: discursive practice. Analysing
how reported speech is selected and included in texts is an essential aspect of manifest

intertextuality (Baynham and Slembrouck, 1999). In this study, the analysis of intertextuality
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will help depict the way reporters of AJA and BBA produced their news stories regarding
selecting what to report and whom they considered newsworthy. It would also reveal which
group they identified as the in-group by referring to its members as authoritative social actors
and which group they identified as the outgroup using marginalisation and delegitimisation.
Moreover, even if news reports appear “balanced” and “objective” in the sense that they include
both sides of the conflict, “it is often easy to divide voices into protagonists and antagonists”

(Fairclough, 2003: 82).

6.3 Intertextuality in the Tunisian Revolution News Coverage

In short, intertextuality refers to how texts are produced from already existing texts. It,
therefore, pertains to how and why different voices are included or excluded in news items.
Hence, I start by discussing how AJA and BBA reported the protagonists and antagonists during
the Tunisian Revolution, and whether or not their reporting strategies were consistent
throughout the days of the protests. I also discuss whether or not certain voices were emphasised
and given prominence and others marginalised and excluded in the coverage of each outlet. In
doing so, the aim is to show how hegemony is achieved by allowing certain groups access to
media discourse and considering other groups as unreliable sources (van Dijk, 1998b).

It is found that AJA and BBA differ in reporting the voices of protagonists and
antagonists in their news coverage of the Tunisian Revolution. BBA opted to consider Ben Ali
and his allies of the Tunisian government as the in-group hence prefer to report on the authority
voices rather than the antagonists. Therefore, Ben Ali and the Tunisian authorities during the
Tunisian Revolution have widely reported directly and indirectly by BBA at least from the start
of the first protest in Tunisia (19/12/2010) up until 14/1/2011 the day Ben Ali left Tunisia and

live in exile Saudi Arabia. Thus, by opting to be on Ben Ali’s side during the time of crisis,
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BBA was trying to preserve the hegemony of Ben Ali on Tunisia, which received a significant
challenge from the antagonists. On the other hand, AJA opted to be on the antagonists’ side by
considering them as the in-group and bring a lot of antagonist’s voices in the news report since
the early stage of the Revolution. By considering the antagonists as the in-group and Ben Ali
as the out-group, AJA was trying to counter-hegemony on the domination of Ben Ali after being

in dominant power on Tunisia for almost 23 years.

BBA Intertextuality of the Tunisian Revolution News Coverage

Therefore, at the beginning of my analysis, [ will present how BBA has shown its biased
toward the Tunisian authority particularly the Tunisian President during the time of crisis by
reporting on the authority voices and marginalising the antagonist’s voices. Hence, it indicated
that the outlet is trying to defend the hegemony of Ben Ali in Tunisia. This can be seen as the
outlet prefered to report on Ben Ali and the Tunisian authority using the direct quote as shown

1n news extracts in the table below:

" By O salad (e ol Jlae ] 5 e " Ao g JB ¢ UD olall il Cillad i
28/12/10
In a televised speech on Tuesday, Ben Ali said, "The rioters will be severely punished."”
glbas o il M dany 0 S I8 )" 1 58lL Gl Sy (A am B e 0 el ) (o 58 GtV OIS
O () i saa s ISy J s sl 5 o) ) g o g b lnall 5 (o plaall B Ly 5 Ll 5 Llady )y 5l 23
"l 58 O S

9/1/2011

Tunisian President Zine El Abidine Ben Ali had earlier said: "We say to anyone who

deliberately undermines the interests of the country or lures our youth and sons and daughters

in schools and institutes and drives them into riots and chaos. We say clearly: the law will be

the determine."

a3 s 3]y AR gl (ym 23m 5 Al 2l mmg 42t e S e o) il 4 1" e o3 J

e sec Cluusze o D elaic V) o el ddile cliliac L <l (1) daalal) 5 4 gandl &DLYG )yl
e Sl (e Y Al ae (b pelSlia g8 il e e gia s

10/1/2011
"I am addressing you today, following the events of some towns and villages in some internal
quarters, from rioting, confusion and damage to public and private property ... by masked
gangs who carried out a nightly assault on public institutions and even citizens in their homes
in_a terrorist act.

Table 6.1: The Use of Direct Quote to Report on Ben Ali’s Words.
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These news extracts showed that BBA was bringing the authority voice by reporting the
speeches of Ben Ali using a direct quote, particularly his promises to the Tunisian. Thus, this
indicated that the outlet is emphasising in the importance of Ben Ali's speech as the official
source of information to counter the other information come from the antagonist's side. Not
only President Ben Ali voice was reported using a direct quote, the voice of other senior
members of Tunisian government which included the Tunisian ministries and the security
officials were also reported by BBA using a direct quote. Hence showing that the online news
outlet is focusing on bringing the authority voice which holds the hegemony voice in Tunisia

before the 2011 revolution. For example, BBA reported:

388 il 3all Gy (A aa ) Ul ) M e i Gl 8 Madl adedll 5 4 i) Ul s cailed
" U s (g Ay HAT Jla) (i G gl Galed )
10/1/11

The Ministry of Education and Higher Education announced in a joint statement:
"Following the turmoil in some institutions, it was decided to suspend the lessons until

further notice from Tuesday."
Allia ) Giaall (e Silas g Jla ) 0 5 30l 3L oy el 8 gamal) yram (oo 53l VLN )5 pedasl s
1 Cpinall e el ga b JRE (o Ll dge oSl ) dlan ia i S

10/1/11 -
Communications Minister Samir al-Obeidi said in a statement to Al-Jazeera that sending
army units there was decided "to protect government buildings and that they would not
interfere in a confrontation with the protesters."”
(e Dlalae s (3 a5 i Jlae | G Zlaa G el Aae Caagd A gl Adalall 3 ) 6l o (A elas
Olazal s 48 jlall lala Sl 5 by Gaalise 558 0 (a9l (oag dda 21 S 5o Cibagial e sane U8
" sl (g

11/1/11
"The city of Kasserine on Monday morning witnessed riots, arson and raids by groups
targeting the police station in Al-Nour and Al-Zuhour neighbourhoods, armed with
sticks, Molotov cocktails and iron bars," the interior ministry said.
i e i jal Al EY) (e e sana” () Al 5 ) 5 Calld A Sl A gill L) A5 Ay Gl A
" Al 8 ik gl e all 1S e el o5 il gl e pall o I B et

24/12/10

"Groups of individuals burned a train and set fire to three cars of the National Guard

and then attacked a National Guard centre in the city,” the Interior Ministry said in a

Statement.

AUl 5 ,e V) cul o aas @iy uiill e leliy aaiaal) e Ul cantd 3da 3l o) el Jgseee W
M e sSall il Faalea (ho canle dda ey L8 8 ) sell & il ) 2y aal

9/1/11
"The police opened fire on the protesters in self-defence, after the warning shots fired in
the air failed to prevent an angry crowd from attacking government buildings,"” a security
official said.

Table 6.2: The Use of Direct Quote to Report on the Tunisian Ministers’ Words.
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BBA emphasise in carrying the authoritative voices in its online news report during the time of
crisis in Tunisia can be observed through the intensive use of indirect quotation, which utilised
the positive verbal process. Thus, revealed the journalist’s attitude in supporting the Tunisian

authority. For instance:

" s e Al (5 e (S ol cilalaall o Ll s
24/12/10
Authorities said the clashes were "an isolated incident.”
Ol e alll I Ganleall 25 ) g (o) a3 | jlacial aa¥) G all yealic o Gladl Gilial
"ol e g g phall glaal) )

24/12/10
The statement added that the security guards were forced after they sought to deter
the attackers to resort to weapons within the framework of legitimate self-defence. "
& Ol J e A Al 5 (s Uie G dxeall Cuad 5 Adie Cilgal g o) dsan ) jilias x|
o Al e Alal g (il Jiie (e il Lee G 88 g Jay (2 ) s Y

24/12/10
A violent clash between demonstrators and police in the town of Bouziane in the
central Tunisian state of Sidi Bouzid on Friday killed one person and wounded several
others, official sources said.
i ) Jia, " paala" agd) B il (o (pe ol dbal 5 it e et 53l 2RI Bl 5 xS
A Lt B agie L) (Y Jla )y (g 220 Al

24/12/10
The Tunisian Interior Ministry confirmed the death of one person and wounded two
of those who said they "attacked" the police, injuring some security men, two of them
in a coma.
G Sibae A coaUaiadl g el il cladbad) 8 Lads 14 Ja daw ¢l da Sal) cuile
) ) de el Lgtile ) saa dyensy Alian Gy (i o g Ty b (9 el
9/1/11
The Tunisian government has killed 14 people in clashes between security forces and
demonstrators in the cities of Tala and Kasserine in central-western Tunisia,
according to a new official toll announced by the government on Sunday.
Ol 2] @l dpcalall A3 LY JA 8 23e Gl sausll gren (e sill CYLAN) 557 s
11/1/11
Tunisian Telecommunications Minister Samir Obeidi vowed the number of people
killed in the past three days was 21.
Table 6.3: The Use of Indirect Quote to Report on the Authorities’ Voices.

Although the voice of Tunisian authorities was reported in these news extracts using an indirect
quote, the journalist has strategically utilised positive verbal processes such as ‘emphasised’,

‘declared’ and ‘vowed’ which promoted positive impression on the speakers hence revealed the
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journalist biased in supporting the speakers’ words. The voice of President Ben Ali was also

being reported using the indirect quote as can be seen in the example below:

A i 5 Lgingd Al g Alad) aim dasiall clalaia¥) ol e o G cpalall () (i il Gt 1) 3
D 6 ) gamy iy A gt g il
28/12/2010

Tunisian President Zine El Abidine Ben Ali has warned that violent protests against
unemployment, which Tunisia has recently witnessed, are unacceptable and harm the image

of the country.
Clalaiadl ol Sl ¢ Lia 31 Magdiy" 43) 44 ple ) oEDE clua e g ol Gilad slae (5 5) 5l Jaantll s
)5 (s Adlaia
29/12/2010
The cabinet reshuffle came after a speech on Tuesday evening by Ben Ali saying he

."understood" the situation that led to the protests in Sidi Bouzid
A By gy i g A gy " AUad) A Adviall Clalaiall o e jda 4]

29/12/10
However, he warned that violent protests against unemployment were "unacceptable” and
damaging the image of the country.
adlile Jaiul WS aldl g o) Adiuall (& g e sl ) 28 e o cpalall cpy (o ) G HI) S
Cllalall el Lol agdiy 4 J 5 a8 i

5/1/2011

Tunisian President Zine El Abidine Ben Ali visited Bouazizi at the hospital last week and
also received his family at the Carthage Palace and said he understood the frustration of
the unemployed youths.

Al bl 5 G patinnall (gl (i 535 ) gamny yaimy i) ) JB a3l )
5/1/11
However, he said the rioting harms Tunisia's image to foreign investors and tourists.
Table 6.4: The Use of Indirect Quote to Report on Ben Ali’s Words.

On the other side of the Tunisian Revolution, the voice of the antagonist does not receive much
attention from BBA. Among the critical social actors of Tunisian antagonists during the 2011
Revolution, BBA only includes the voice of Tunisian's unions in its news report of the event
particularly during the early stage of the protest. Hence, other social actors of Tunisian
antagonists which include the protestors, the activists and the Tunisian ‘illegal' oppositions were
absent in the online news report of BBA. Furthermore, the voice of Tunisian's unions, which
show their support to the protestors was reported using indirect quote most of the time. Hence,
indicated that the outlet is marginalising the counter-hegemony voices which try to eliminate
the dominant of the hegemony of Tunisian authority under the leadership of President Ben Ali.
For instance, BBA reported on the Tunisian’s unions and its leaders:
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Cories 05 5he Rt oyl 32552 (530 (0 33 525 saind A1 0 &l U el 5
oSN (e S dae Jliely Caald Aoyl of Cilial 5 Lgie s AN 5 sl
23/12/10

The union official said the police had taken reinforcements from Sidi Bouzid,
besieging the town of Bouziane and barred entry and exit. He said police had arrested

a large number of people.
Srailslde 18 ‘)A’J\C)Aé..\:\‘_ﬁ‘)uc daaa Joiall Hallaial) o) wﬁwﬁ\}u&ﬂ‘ﬁwd)“}md&}
o )ha ‘55:\...41..4).\ @La\ )J\

24/12/10
The dead man, Mohammad Amari, 18, died of a gunshot to the chest, a trade union
official told AFP.

26/12/10
"Youths demanding their right to work set fire to a bank and a court and destroyed a
cafe," he said
e oY) bl elgdl ) ) L | se s il ) salis alDla Al (pie L ) s aliaie ) G5 il
By clalaiaVl 8 agde (il 8l ) i) JS 21 (35Ua) 5 <l jaunall

28/12/10
The sit-in took about two hours, during which trade unionists gave speeches calling
on security to end the security deal with marches and to release all the detainees
who were arrested in recent protests.
e agiia oo paill G g daalall 8 ) gadia 38 Jadll i il pladl SladV) eliac] (e cliall (S
b jalaill 8 agdia 18l 08 ) S JBY) e Galanil des i

6/1/11

Hundreds of members of the Tunisian General Union of Labour gathered in the
capital Tunis to express their sadness at the deaths of at least five people who were
killed in demonstrations

Table 6.5: The Use of Indirect Quote to Report on the Antagonist’ Words.

These news extracts show that BBA marginalised the voice of the antagonist for not only being
explicitly reported on the Tunisian unions but also were reported using the indirect quote. By
using an indirect quote, it is open to any manipulation and the chance to not report in full and
accurate. Furthermore, it is noticed that the journalist has strategically utilised neutral verbal
process such as ‘said’ and ‘called upon’ to report on the union’s leaders word which does not
promote any unique impression on the speaker which his word being reported in the news
article. This was the opposite practice when the journalist of BBA was reporting on the voice
of Tunisian authorities which were reported using the positive verbal process to cast positive

lights on the speaker.
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AJA Intertextuality of Tunisian Revolution News Coverage

Moving into AJA, it is found that the online news outlet prefers to bring the antagonist’s voices
rather than the voice of Tunisian authority. Hence, the outlet has clearly shown its agenda
towards countering the hegemony of President Ben Ali in Tunisia during the 2011 Revolution.
Thus, the voice of antagonists has been given extensive coverage by AJA in its online news
articles of the 2011 revolution events. For instance, the voice of antagonists was reported using

the direct quote as can be seen in the examples below:

Jinal) i a sanl) 2DleY) Jilins (B dali (5 5n Lal o suinge Ji15 A8 A slaa b ) Aail) &l

MRELEY

30/10/2010

The union said that "the absence of accurate information and an objective transfer of what
happened, especially in the public media, allowed the interpretation and dissemination”.

Omilaall ¢33l Al6 je g aia ~lSLASY) e ¢ sanl e ST any ela 3 Wil 8 A culal LS

Mgl aganl s ool Uil aguany e elxieVl

30/10/2010
The union also condemned in its statement - which came more than a week after the clashes
- "preventing and hindering journalists and assaulting some of them while performing their
professional duties.”
eV el gy I ey a1 ol s (s 3 (B o padl] ) 0 A€ 5 Sl
" el s sl Al s slulall a3 iland e a8l Jale aa "

20/12/10
The movement called for the renewal of the security siege and called for lifting the media
blackout and "opening an urgent investigation to find out the causes of this tragedy and
hold those responsible accountable.
Ll e YY) e 51y g Aaaldiil) 2" Gl ey IS S Gamall Jal dpa (IS ldadldl o Galial
ol Y Jemscs

30/12/10

He added that the speech was a disappointment to some who believed that "this uprising,

and the cry of hundreds of thousands of young rebellious, will reach the president.”

TN 5 55 A8 L) e cndl Ol iaan saibe o8 Ul i daal call il e 5 s
e Y aginill 5 Caiall s caboatll A ) ) e 0l Sl

30/12/10
The party's historic leader Ahmed Najib al-Shabi told a news conference: "The party calls
for the dismissal of the ministers of interior and communication, which symbolise the policy
of rigidity and violence and blackout media
Gudail] Lgaladiial 5 A gall d jlai (g3l) alaiall aadll Jlae "y | gon 5 ¢k g 208Ul 5 o jladiy () sanalinal) Ciia
" agiln s ag s e s el e Jasiall g ¢ ppanill 5 (50 L pa ady o5 IS

12/1/11

The protesters chanted slogans and national songs, condemning "systematic state
repression, routinely used torture, repression of freedom of opinion and expression, and
pressure on people with their power, livelihood and lives."

Table 6.6: The Use of Direct Quote to Report on the Antagonists’ Words.
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It was evident from these news extracts of AJA that the voice of antagonists was actively
reported by the online news outlets in contrast to BBA approach, which prefers the voice of
authority. It is also important to note that, AJA brings the voice of antagonist not only focused
on the Tunisian labour unions but also cover the voice of illegal Tunisian oppositions and it
leaders such as Rasheed Ghanouchi and Najib Cheby as mentioned in the above news extracts.
By using a direct quotation to report on these antagonists' social actors clearly shows that the
outlet has announced its support to the protestor's demands in Tunisia for significant changes
take place in Tunisia. Direct quotation of the antagonist's leaders indicates that their voice is
necessary so that it needs to be reported in full and accurate.

Concerning the strategy utilised by the outlet to show its support of the protestors'
demands, AJA prefers to specifically report of the slogan (mostly written on a placard) or
chanted by the protestors during their mass rally using a direct quote or strategic quote. For

instance, AJA reported:

@ glda g Mladl (gae Al ) Y| Al s Gl et Jie el Tales ) jlada 8 jaeall A G5 yalaial) Cata
L it 5 all Ll e galy | gai oMy a8 duym | SR cpile (bl (g fupall e 2 5
", oSl Y L a sl sl (hal e
28/12/2010
Demonstrators shouted slogans against the extension of the march, such as "freedom
freedoms .. not a presidency for life," and called for lifting the restrictions on freedom and
employment of the unemployed, calling for "freedom .. national dignity,"” and denounced
the use of force by force. The terrorism is in the open” .

" Y‘!Ac BT BN RAERERREWA| Lsh‘“.@_“ua;‘c_ﬂ)b.mg_uﬁ)}

12/1/11

...and slogans been raised, summarised one of the banners saying: "Bread and water... No

to Ben Ali."

Ois slay a0 galaiall caia g " U U] i g ol IS g A A Aalll A8Y (paiaall s ad
e 0o Ul ) B B Ml Sk T |5 s g e (g5 m g5 MY e

14/1/11
One of the protesters raised a banner in French saying, "A liar. The fire did not stop." The
demonstrators chanted "Bread, water, Ben Ali Ali", "Free Tunisia and Ben Ali Libra" and
chanted "Kill the people," in reference to President Ben Ali.
328 35 chgus il e ¢ shan b 5 ol S (i 3 o 35U 5 s plal g 1 Al oLl a5 5
"o o e Gis BB a s Jie Dl

15/1/11
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The Tunisian community has gathered in front of their embassy in London since the morning

carrying Tunisian flags and raised slogans such as "Free Tunisia is free and Ben Ali Go

Away".

M sSall Blin) 3y 5 ol Lt ol (el Aealadly A0 535 e ol aUsiall cilie gani s
10yl e U im0 im 15 " G a Sl g a8 il

23/1/11

Hundreds of protesters gathered in front of the Interior Ministry's headquarters in the
capital, raising slogans such as "the people want to overthrow the government,” "the thief
in Saudi Arabia, the government is the same’

Table 6.7: The Use of Direct Quote to Report on the Protestors’ Demands.

The strategic quote of the slogan used by the protestors was aimed to highlight the demand of
protestors' de and show the importance of these demands to be fulfilled. Also, by using the
strategic quote, the journalist aims to direct the reader's attention to these slogans which contain
the demands of protestors during the 2011 Tunisian revolution. Hence, AJA helped the
antagonists' voice to be heard not only in Tunisia but all over the world. The AJA's emphasise
in bringing the antagonist's voice in the online news reports of the event does not stop at using
a direct quote but also being reported using indirect quotation without neglecting the verbal

process for reporting the protestors' demands. For instance:

Al e e o cpalall G G ) 750 (el 5 aludlly 21 CulS de g jall ol jladl) )
29/12/10
The slogans raised were denouncing corruption and calling for the departure of President
Zine El Abidine Ben Ali from power,
i B Alaludl §sa ) Lpdany Coagial 5 suaall 5 dliadl) aim @l Hlad () saiaall 0 ) LS
5/1/11
Protesters also raised slogans against corruption and nepotism, some of which targeted
symbols of power in Tunisia.
Ol s 5iSe Aia L Gpadinall (e 230 5 (Y] ealic c (V) Jin b e i Sla s el AL la Cilga) se
AUl Famd Jay LSS il | gnd

7/1/11

That confrontations took place last night and continue so far between security elements

and some protesters in the city of Maktar, who raised slogans calling for resolving the

issue of unemployment.

il Lgal i 5 el gall e jLas (51 alaiall acadll Jlac 7 1 g0y el 5 202Ul 5 ) jlacdy () gancinall Ciia
" agilin s agd s plsh AUl e Jaraall 5 il (Tl A pa qd g o5y S8

12/1/11

The protesters chanted slogans and national songs, condemning "systematic state
repression, routinely used torture, repression of freedom of opinion and expression, and
pressure on people with their power, livelihood and lives."

Table 6.8: The Use of Indirect Quote to Report on the Protestors” Words.
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Concerning this, the antagonist's voices, particularly the voice of Tunisian workers unions were
also reported using the indirect quotation without neglecting the verbal process. For instance,

AJA reported:

Tl 3 A 38l " el 51307 a1 3yl Ladmy kel le 1 ol A L2 () Aipnally S J
) b ylaally el il 8 ) ganla

9/1/11

Residents of the city said the police opened fire on demonstrators after burning the

headquarters of the government "processing department” in the city and attacked the

security forces with stones,
L Ol Calldae e @l () lasD aladl () acliss iy yall ane (Jlei

9/1/11
Obaid Al-Barriji, Assistant Secretary-General of the Union, said that the union supports
the demands of the population,
Calany Lgiadard 8 4S5l 5 Cay yaill gy sgeil) A slae AV g Ay yall 0l 81 (plany e AN 0 Sl LS
—30/12/10
The syndicate also denounced the deliberate intent of some Arab and foreign channels to
exercise intimidation, distortion and fabrication in their coverage of events
aiaill (e padll i) e 4ie ddiw e A i) (L AS 5 clias iy 8 Al gl oSl e
s g A Sl Ll G )
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The Executive Office of the union in a statement obtained by Agence France-Presse, a
copy of the intense dissatisfaction with the opacity that accompanied the beginning of
events in Sidi Bouzid.
Table 6.9: The Use of Indirect Quote to Report on the Union’s Leaders Words.

It is important to note that, AJA put extra effort in bringing the voice of Tunisian's illegal
oppositions, particularly during the early stage of the revolution. Although the protests in
Tunisia during this early stage was backed by the Tunisian non-political movements which
mostly dominated by the member of Tunisian labour unions, AJA has taken extra effort in
bringing the voice of Tunisian illegal oppositions whom most of their leaders live in exile
outside Tunisia. Hence show that AJA is trying to include these Tunisian’s oppositions in the
fight against the hegemony of President Ben Ali. For instance, AJA brings explicitly the voice
of Tunisian illegal oppositions in its news reports almost two days (20" December 2010) after

the first protest started:
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Tunisian opposition parties on Monday called for the release of all those detained for
participating in the protests
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The Movement called for the renewal of the security siege on the city of Sidi Bouzid and
the immediate release of the detainees.
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The Progressive Democratic Party (PDP) said the events in the city of Sidi Bouzid were the
.epitome of the hopelessness that had gripped unemployed youth in the country
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The opposition Congress party for the republic, a banned party, called for a national
hunger strike on Monday.
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Ennahda also warned against the repercussions of the events and called for a national
dialogue  on  the  country's  escalating  social and  political  crisis.
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For its part, the banned Tunisian Communist Workers' Party, in turn, condemned the
growing power of imposing what it called the ‘real situation’.

Table 6.10: The Use of Indirect Quote to Report on the Oppositions’ Words.

Another critical feature of intertextuality in AJA’s online news report is, AJA tries to
bring the voice of eyewitnesses in supporting the outlet’s stands for the protestor’s demands.
Thus, most of the eyewitness voices were used to report negatively on the Tunisian government,

while provided excellent descriptions of the protest’s events. For instance:
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An eyewitness told United Press International that some 3,000 people took part in a
peaceful demonstration and walked through the streets of Sidi Bouzid
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In his description of the march, the trade unionist and eyewitness Kamal al-Obeidi said
that large numbers of security forces "were prevented by beating funeral mourners from
passing in front of the governorate headquarters."
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11/1/11
An eyewitness told the German news agency that "snipers from the riot police moved up
buildings and shot them to fire at protesters and killed them."
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According to eyewitness accounts in Tunis, security forces opened fire yesterday during
clashes between police and demonstrators in the solidarity and start-up neighbourhoods in
the capital.
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Eyewitnesses and medical sources reported that more than ten people were killed and
more than ten were injured "very serious".
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They spoke to different segments of the Kasserine people, eyewitnesses and medical sources
who described how Ben Ali police fired live ammunition at demonstrators.

Table 6.11: The Intertextuality of Eyewitnesses Voices

In the first extract, the eyewitness voice was used to report positively on the success of

the protest event in Sidi Bouzid town, which recorded almost 3000 Tunisians went down to the

street to show their protest. In contrast, the second extract highlighted in which the eyewitness

voice was used to mention about the violent way of the Tunisian security officers in dealing

with the people who participated in the funeral of Mohamed Bouazizi. Hence, provided a bad

impression on the Tunisian authority. Furthermore, the third and fourth extracts of the table
above, which carry the eyewitness voices revealed that the Tunisian Anti-Riot Police force has
directed their shooting towards the protestors and caused several casualties. Ultimately, in the

fifth extract, the eyewitness voice was used to report that the number of casualties among the

protestors is more than ten and more than ten others were seriously injured. Hence, the voice of

the eyewitness was used to portray a negative image of the Tunisian authority in dealing with
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the protest by using life bullet and caused a significant number of casualties among the

protestors.

Intertextuality of Tunisian Government in AJA

It is obvious from the very beginning of the protests in 2011 Tunisian Revolution that
AJA marginalised the voice of the Tunisian government, particularly the voice of President Ben
Ali. Hence, revealed the online news outlet strategy in countering the hegemony of the Tunisian
government dominant. This can be seen through the utilisation of intertextuality and
interdiscursivity in reporting the voice of the Tunisian government. Although President Ben Ali
is the most important and influential person in Tunisia during the time of crisis, his voice was
reported by AJA most of the time using indirect quotation. Even, Ben Ali speeches which aimed
to address all Tunisians and calm the protestors which many promises also being reported using
indirect quotation and strategic quotation which will be showed in detail in the following
section. Thus, it is shown that AJA is launching counter-hegemony towards the dominant of
Ben Ali and his government by emphasising the voice of antagonists and marginalised the voice
of the Tunisian government.

In the opposite side of the conflict, the voice of Tunisian authority does not receive
much attention from the online news outlet. Hence the voice of authority is marginalised, as
AJA considered them as the out-group. AJA only started to report on the authority voice about
the protests on 25/12/2010, which is almost seven days after the first demonstration started in
Tunisia. Furthermore, the first official response from President Ben Ali about the protests was
only reported on 29/12/2010 more than ten days after the protest started. In that initial feedback
from Ben Ali, AJA reported that the then President of Tunisia had accused his political
opponents and foreign media for exploiting the protests to promote negative impressions on

Tunisia. AJA reported on 29/12/2010:

337



1kl el G Uad s ) sl agd) e an ) sl S Al e da gSall oy Jad o sl A
syl it Cilalaia V) Gl 5 TpeSle ) 5 dyulsu

In the first official reaction of the government to the popular movements that permeate the
country, the Tunisian president accused in a speech yesterday broadcast political and media
parties to employ protests and amplify their dimensions,

The table below shows examples of AJA’s news extracts reporting on President Ben Ali through
the use of indirect quotation and indirect reporting. Indirect quotation focused only on the main
idea of the reported speech and used the journalist’s own words rather than the speaker’s
original words. Furthermore, the reader interpretation of the indirect quotation will be most
influenced by the kind of verbal process utilised in the new text by the journalist. Indirect
reporting, on the other hand, provides the summary of the speech by focusing on the particular
part of the speech which the journalist might find relevant or interesting to be reported in the
news. All in all, both the indirect quotation and indirect reporting indicate that the speech or
voice which been reported is not being reported in full and might be influenced by choice of
words by the journalist, which are not necessarily the original words from the speaker.
Ultimately, the use of indirect quotation and indirect report by AJA to report on Ben Ali’s words

revealed that the outlet does not give much attention to his speech hence marginalised the voice

of Ben Ali during the 2011 Tunisian Revolution.
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29/12/2010
In his speech, the Tunisian president accused political and media parties of employing
protests and exaggerating their dimensions,
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Ben Ali said at the start of his speech that he regretted the events

29/12/2010
Ben Ali said he appreciated the feeling of any unemployed,
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29/12/10
Demonstrations, protests and rioting affected Tunisia's image among investors and affected
investments in it and the tourism sector.
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30/12/10
President Ben Ali decided to appoint Abdelhamid Al-Alawi as the Governor to Sidi Bouzid,
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11/1/2011

The Tunisian President announced five decisions to increase the capacity of the operation and
diversify its fields during 2011 and 2012, with the efforts of the State, the private sector and the
concerned parties,

Table 6.12: The Use of Indirect Quote to Report on Ben Ali’s Words.

The first example shows that indirect reporting was used to report on Ben Ali speech during the
early speech stage of the protest by providing a summary of the vital part of the speech. Hence,
the journalist opted to highlight that Ben Ali is blaming others, particularly his political nemesis
and foreign media for manipulating the protest. The examples 2, 3 and 4, on the other hand,
show that indirect quotation was used to report on Ben Ali’s speech during the early stage of
the protest. The neutral verbal process of “Said” was mostly being used to report on Ben Ali’s
words which provide an unbiased impression of him. The example 6 on the other hand, shows
that positive verbal process of “declared” was used to report on Ben Ali’s speech days before
his departure in his final effort to calm the anger of protestors. Example 5 utilises the method
of transformed indirect quotation in reporting on Ben Ali’s words. The method carries many
similarities with an indirect quotation. However, the most obvious difference is the reporting
clauses which show the words is being reported has been transformed into transitive verbs, as
stated in example 5.

It is important to note that the report on Ben Ali’s speeches in AJA’s online news articles
was aimed to critique and discredit Ben Ali and his government efforts in dealing with the
protestors’ demands. Hence, immediately after reporting on Ben Ali speeches, AJA provided
with the contrast picture to provide an impression to the reader that Ben Ali’s promises were
no longer useful in calming the protestors. As a result, the protests were widely separated in
Tunisia, and the number of participants in the mass protest increased dramatically. For instance,

the following clause was mentioned immediately after the news extract (1) in Table 6.12, which
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mentioned on Ben Ali accusing his political enemies and media of exploiting the protests for
their interest:
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29/12/10
Hence, AJA immediately provides a contrast report to Ben Ali’s speech which revealed
that the protests have been widely separated and were led by labour unions such as the Tunisian
lawyer union. Even Ben Ali speeches days before his departure, which carries full of promises
to provide significant reforms for Tunisia also being marginalised by AJA. It has been done by
criticising the Tunisian Government effort in failing to fulfil the protesters’ demands. Thus,
much more Tunisian went down to the street to show their protest. Immediately after briefly
mentioning on Ben Ali’s promises as stated in the extract (6) of Table 6.12, the outlet criticises
the Tunisian government efforts by saying:
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Despite attempts by the Tunisian authorities to contain these protests, they have expanded to

include other areas. In the city of Bizerte (north-west), students took part in peaceful protest
demonstrations,

Also, AJA utilised strategic quote to report on Ben Ali voices which shows that the
outlet has put the distance between the online news agency and Ben Ali. Hence, revealed that
the outlet considered Ben Ali as the ‘out-group'. For instance, AJA reported on the first Ben
Ali's speech (on 29™ December 2010) in response to the spread of protests during the 2011
Tunisian Revolution has been done through strategic quote by selecting part of Ben Ali’s speech
or selecting certain words used by Ben Ali and not the complete clause of his speech as stated

in the table below:
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Pointing out that his country will continue what he called "development policy with a social
dimension."
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However, he rejects the "political recruitment of some parties” that he did not name for these
events,
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He also said that he was "insulting" Tunisia, which was "broadcast by some television".
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He added that some parties resort to some foreign television channels, which broadcast what he
called "lies and falsehood without prejudice, but the adoption of intimidation and incitement and
the media hostile to Tunisia."
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He also stressed that the use of "a minority of extremists and instigators wage" against the
interests of their country to violence and street riot means of expression is unacceptable,
Table 6.13: The Use of Strategic Quote to Report on Ben Ali’s Words.

The strategic quote which also known as scare quote is being used by AJA to report on
Ben Ali's speech indicates that the outlet does not give the priority in delivering the hegemony
voice of Tunisian government during the 2011 Tunisian Revolution. Instead, the outlet tries to
distance from Ben Ali by not reporting his voice in full and selected part of his words.
Furthermore, by putting Ben Ali's words between commas or utilised terms such as ‘so-called'
or ‘he (Ben Ali) labelled as' indicates that the journalist of AJA does not necessarily believe of
Ben Ali’s words and not responsible of it. This can be seen for instance, in the use of scare-
quote mentioning on Ben Ali’s policies known as ‘The Development Policies with Social
Impact’ as stated in the extract (1) of the above table.

All in all, during the time of crisis in the 2011 Tunisian Revolution, AJA had
marginalised Ben Ali’s voice and treated it as the voice of ‘out-group’. This is being done by
reporting on Ben Ali's words, particularly his speeches aim to calm the anger of protestors by
using an indirect quotation, indirect report, transformed indirect quotation and scare-quotation.
All these four methods utilised by the outlet show that AJA only focuses on the particular part
of Ben Ali's voices or provides a summary of what was being said by Ben Ali’s mostly using
the journalist’s own words rather than Ben Ali’s original words. Furthermore, AJA only started

to report on Ben Ali respond to the uprising of protests in Tunisia on 29" December 2010,
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almost eleven days after the first protest started. On top of that, the reports on Ben Ali’s
speeches mostly aimed to critic and discredited his efforts in dealing with the protest against
him. Hence, the coverage on Ben Ali's speeches in the online news is brief and mostly followed
by critics from the antagonists on his promises.

It is unsurprisingly to found that the voice of members of the Tunisian government being
marginalised by the outlet. Hence, treated as the voice of ‘out-group'. This strategy applies to
all social actors who choose to be with Ben Ali and opted to stand against the protestors’
demands. Thus, the Tunisian ministers who are the key allies of Ben Ali are the loyal supporters
of Ben Ali. Hence, their voices also being marginalised by the outlet during the 2011 Tunisian

Revolution, as stated in the example below:
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25/12/10
The Interior Ministry issued a brief statement saying its agents fired "in self-defence” and

killed one person after demonstrators besieged the National Guard headquarters and threw
it with Molotov cocktails.
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The government tried to absorb the anger of the people of Sidi Bouzid after President Zine
El Abidine Ben Ali, two days ago, sent the Minister of Development to the region to

announce some development projects to absorb unemployment. However, these measures
did not quell the protests.
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26/12/10
Minister of Development and International Cooperation Mohamed Al-Nouri Al-Juwaini

said that the youth's demands for the right to work are legitimate, but that does not justify
- he said - the use of violence in the protests,
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Al-Juwaini revealed to the Al-Jazeera that the government has put in place a program worth
five billion dollars to achieve comprehensive development in all parts of the country,
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8/1/11

On the other hand, a source in the Ministry of Interior and Local Development of Tunisia
in a statement that the city of Kasserine witnessed "riots" and the burning and raids by
groups targeted police stations

10/1/11
Tunisian Minister of Communication and Spokesman Samir Obeidi said the message of the
protesters had arrived.
Table 6.14: The Use of Indirect Quote to Report on Ministers’ Words.

The voice of Ben Ali’s cabinet members being reported by AJA since the early stage of the
protest using indirect quotation which can be seen from extract (3), (5) and (6) of the above
table. Furthermore, scare-quote was utilised to distance the outlet from the speaker’s voice
through the use of specific terms such as “self-defend” in the extract (1) and “vandalism” in the
extract (5). This is to show that the journalist is not essentially believed the speaker’s words as
been mentioned in the online news report. Thus, in the extract (1) the journalist is putting
distance between AJA and the Tunisian Home Ministry claim that the Tunisian security officers
have released fine towards the protestors as the act of “self-defend”. In extract (5), the term
“vandalism” was given a scare quote to show that the outlet is not attached to the Tunisian
Home Ministry and Internal Development blame the protests for causing riot and vandalism.
Hence, provide a sense of doubt to the readers who might think that the Tunisian government
accusations towards the protestors are not valid.

Furthermore, the voice of Tunisian Ministries being marginalised by AJA through the
use of transformed indirect report as stated in the extract (4) of the above table. Hence, the voice
of the Tunisian Minister who in charge of development and international cooperation during
the time of crisis, was reported by transforming the verbal process into a transitive verb. Finally,
the report on the Tunisian Minister’s voice by AJA was aimed to criticise and discredit the
effort done by the respective minister. For instance, the summary of Tunisian Development
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Minister’s speech as mentioned in the extract (2) aimed to calm the anger of Sidi Bouazid
residences has been discredit by AJA, as it failed to stop the residences from participating in
the protests against the Tunisian government.

AJA also marginalised the voice of Tunisian authority in its news reports during the
2011 Tunisian Revolution. Similarly, the voices of government and the authority were reported
through indirect quotation, scared quote, a summary of the speech and provide critiques against

the government voice.
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25/12/10

The government media, and even the independent pro-government, are content to issue brief
statements that show one view of these protests, which they considered to be the result of an
isolated incident, or that the deaths and injuries were "legitimate self-defence,” although
eyewitnesses confirmed that the demonstrations in Menzel Bouziane were peaceful,
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7/1/11
The Government announced that it would continue to support essential materials.
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Pointing out that his country will continue what he called "development policy of social
dimension.”
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Tunisian authorities on Monday decided to close all educational institutions indefinitely.
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Police ordered people through loudspeakers in the towns of Tala and Qusrin to remain in their
homes.
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10/1/11

The Tunisian government announced that the death toll of social protests in Tunisia during the
three days was 21,

Table 6.15: The Examples of Quotation Techniques for the Authorities” Words.

The examples of indirect quotation in reporting on Tunisian government voice can be found in

the extract (2), (3), (5) and (6). The scare-quote by putting certain terms between two inverted
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commas can be found in the use of “legally act of self-defence” found in the extract (1) and
“the policy of development with social interest” used in the extract (3). Again, by putting these
terms explicitly used by the Tunisian government. AJA has put a distance between the online
news agency and the Tunisian government. Furthermore, the voice of the Tunisian government,
which carries essential information through an official government announcement has been
briefly reported by the outlet using a summary of the voice. This can be seen at extract (2) as
the outlet briefly mentioning that the Tunisian government will continue to support the basic
needs to curb the high inflation without giving much more details. Secondly, in extract (4) the
authority announcement to close all schools until further notice also being reported in the news
without providing more details. Hence, reveals that the outlet is marginalising the voice of the
Tunisian government. Finally, the report on among the first official response from the Tunisian
government regarding the protests as mentioned in the extract (1) was aimed to criticise and
discredit the Tunisian authority by immediately providing the counter-narrative from the

eyewitness which deny the authority’s claim of the event.

Finally, the voice of the Tunisian political party, particularly the Tunisian ruling party
and its associates during the time of crisis also being marginalised by AJA. Most of the time,
the voice of DCR Tunisian ruling party and associate's parties were reported by AJA using an

indirect quotation as can be seen in the news extracts in Table 6.16.
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28/12/2010
The Union Democratic Union said in turn that the media coverage of the events of Sidi Bouzid

and some other cities "was not professional and committed to the values and principles of
the press work
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The Liberal Social Party described Al-Jazeera's coverage as a "dubious media campaign."
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28/12/2010

The Green Party has also accused the island of "exaggerating events and focusing on

repeated broadcasts over many days for unreliable images."
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29/12/10 -

The Tunisian House of Representatives and Tunisian political parties have criticised Al-

Jazeera coverage of the protests witnessed by the country against the spread of

unemployment and corruption and "unfair development."
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Although most of the lawyers responded to the strike movement, lawyers from the ruling
Constitutional Democratic Rally (RCD) opposed this move.

Table 6.16: The Use of Indirect Quote to Report on the Ruling Party’s Words

AJA also utilised strategic quote to select a specific part of the pro-Ben Ali parties' voice, as
stated in the extract (1) and (3). Furthermore, scare-quote which utilised to build separation wall
between the outlet and the speaker’s words also being used in the extract (2) and (4) for the
term labelled by Tunisian political parties as “dubious media campaign” and “Injustice
Development”. The report on DCA party by AJA also being marginalised as it was brief and
short before providing another clause to discredit the Tunisian ruling party. For instance:

Ll e el ol A e 0 Uadd 53150 Ol jase st aSIa) ol jianal) 5 sivall penill e jlail Jsla
Al e 32 sl Gl glaall o cad e jlaad) Gl e AN G Ao pn et CilS

10/1/11

Supporters of the ruling Constitutional Rally for Democratic Rally (RCD) tried to stage
marches in support of Ben Ali's speech yesterday but were quickly shaken by fear of people
opposing him, according to information from there.

It is evident that the report on supporters of DCR party planning to organise a march to show
their support for Ben Ali's speech was brief. On top of that, the report immediately followed by
the report on the failure of organising the march which in turn not only discredit the Tunisian
ruling party efforts but also provide an impression to the reader that DCR party has lost their

influence and power under the massive pressure from the protestors.
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To summarise, it is found that AJA utilised the same approach to report on the voice of
Tunisian authority which mainly consist the voice of President Ben Ali, the voice of Ben Ali’s
senior ministers, the voice of DCR party and the voice of Tunisian government officers. AJA
treated all these voices, which represent the voice of authority during the 2011 Tunisian
Revolution as the out-group. Hence, the outlet tries to build the boundaries that separated the
antagonists and the Tunisian authority with their different interests. The concept of "Logic of
Equivalence” was deployed to constitute the social imaginary by relating all the Ben Ali’s allies
to a common goal and work together to defend the hegemony of Ben Ali in Tunisia.
Furthermore, the differences between the antagonist and the Tunisian authority are being
highlighted by the online news outlet to emphasise the contrast of the opposing camps during

the 2011 Tunisian Revolution.

6.4 Intertextuality in Egyptian Revolution News Coverage

Again, as being highlighted during the discussion of Intertextuality in the 2011 TR online news,
the analysis of intertextuality in the online news coverage by AJA and BBA for the 2011 ER
will focus on how and why different voices are included or excluded in news items. Therefore,
I start by discussing how the two online news outlets reported the protagonists and antagonists
during the 2011 ER, and whether or not their reporting strategies were consistent throughout
the days of the protests. I also highlight whether or not certain voices were emphasised and
others marginalised in the coverage of each outlet. Which ultimately will reveal that the
hegemony is being realised by allowing the ‘in-group’ access to media discourse and
considering the ‘out-group’ as the unreliable source, hence been marginalised in the online news
discourse. My discussion on the intertextuality in the ER online news coverage of AJA and
BBA begins with the comparison of intertextuality by the outlets in the online news reports on

the first day of mass protests in Egypt (25" January 2011) which marked the beginning of 2011
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ER. This is to provide a general overview of the intertextuality strategies utilised by the two
online news outlets before moving into the details of each news outlet intertextuality strategy

in the following sections.

Intertextuality in the News Report of the First Day Egyptian Revolution

The successful of TR in bringing power change in Tunisia also influenced AJA discourse
construction strategies in reporting the events of 2011 ER. Hence, since the first day of mass
protest in Egypt (25" January 2011) the outlet has intensified the online news report of the event
by focusing on the antagonists’ sources, while the voice of Egyptian authority was marginalised
since the day one. In comparison, although BBA tries to provide balanced coverage of the 2011
ER events, the outlet online news report on the first day of protest revealed that BBA was still
in favour of Mubarak and the Egyptian government. The tables (Table 8.xx and Table 8.xx)
below show the comparison between AJA and BBA intertextuality for the news report on the

first day of ER.

Voice Example Side
Protestors Ban (3o claliy o (" Galils (o5 paldaial) Cuia Guy el A30s 85 | Antagonist
& A ) () 0ol e (ot s Gl s p () 3L (S el

Adie rlaial &l jalheds
In the city of Suez, demonstrators shouted "Ben Ali is calling you,
Hotel in Jeddah is waiting for you," in reference to the Tunisian
president's escape from his country to Saudi Arabia in the face of
violent protests.

Eyewitness " Agabis daalu! | siin gl 308 (S5 ) suall adaat |5l sl uaiaall () LI JE5 | Antagonist
Witnesses said the protesters tried to smash the picture, but
their leaders shouted "peaceful and peaceful.”
Al-Jazeera e (A Gpadiaall o paUsiall YT o) 3 paldll 43 5 5all J—ul e JB5 | Antagonist
Correspondent Aladlly 208 ) jla i (paedl ,Ad Canall ( ga Yirg daalall o wigr il
Alaguyl
Aljazeera correspondent in Cairo said thousands of protesters
gathered in Tahrir square of the capital planned to stay there,
raising slogans denouncing corruption and oppression.

Reuters i sad AlSa) (sl | Liia) aad ol o g <l jalae oF ) 5 sy sadils | Antagonist
g sl 8 a8l s ) Y e agills ) eladill
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Reuters notes that the Day of Rage demonstrations are a test of how
activists can turn their online message into reality on the streets.

Activists

spaall jiaa S dihie L33 ALl 5 AY @l alhal ol s

eladill (e de ganalaald il g el jlia s (i )l AG8) jia (e dy il

B3an z gdaa ) giSall daigh) 8 alladl ) agia

The most prominent of demonstrations in Cairo was held in the

Roxy area near the residence of President Hosni Mubarak. It was

led by a group of activists, including the global expert in
engineering Dr Mamdouh Hamza.

Antagonist

Muslim
Brotherhood

o pmn a2 i AL 51 ol il (o BT (a8 e L)l G

) 03 Y s e psta s cillailadl i Aol
The group said in a statement Monday that the State Security
Investigation summoned the group's officials in the provinces and
warned them to go down the street.

Antagonist

Home
Minister

Ol el dimaa we dlilie & JB Jolall can L3I 355 O ) L

", Ol sall Gl s sl zs0a gl g e a8 G

Interior Minister Habib al-Adli said in an interview with Al-Ahram

newspaper that "security is capable of deterring any exit or
prejudice to the security of the citizen."

Egyptian
Government

Security
sources

Gal e delua dale gyl due o5l O s ol il aae JB Cus
iailaall aale el Zisre Ada )8 and Cinlia Gty 5 o sl Aiilas
u);:\u\.@.\i‘)b‘)\.axh:\.‘.a\ Jale dasa 23 )
A security source told Reuters that Major General Abdel Raouf
Adel, Assistant Director of Security of Suez Governorate and head
of investigations of the police station of the city of Suez, capital of
the province Major Mohammad Adel Aseba were injured after
being hit by stones thrown by protesters.

Egyptian
Government

Table 6.17: AJA Intertextuality in the Online News Report on the First Day of the ER.

In providing the news report on the first day of ER, AJA strategically utilised six sources

which portrayed the event in favour of the antagonist. Hence, AJA strategically used the voice

of protestors, eyewitness among the local Egyptian, Al-Jazeera Correspondent, and source from

International News Agency of Reuters, the activist and Muslim Brotherhood to provide positive

information on the protest events. For instance, the voice of protestors has been reported by

focusing on the slogan chanted during the protest. The voice of eyewitness furthermore has

been used by the outlet to portray that the protest was peaceful. Al-Jazeera correspondent, on

the other hand, has reported on the success of protest in gathering thousands of protestors in

Tahrir Square. AJA also reported on activists by highlighting on the success of organising

protests in various strategic locations in Cairo under the leadership of internationally well-

known figure such as Mamdouh Hamzah a well-known architect and geotechnical expert.
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http://www.aljazeera.net/News/archive/archive?ArchiveId=1042178

In contrast, AJA only provided two voices from the Egyptian authority, namely
Egyptian Home Minister and Egyptian Security Sources, which provided information in favour
of the Egyptian government. For instance, AJA reported about Habib Adily on his firm warn
targeted towards the protestors, whom he blamed for causing chaos and breaking the laws. Also,
the source from Egyptian security force has been included by AJA in the news report of the
first day of protest to inform that that two Egyptian senior security officers have been hit with

stones by the protestors.

Thus, it is revealed that since the first day of the 2011 ER. AJA has intensified the
coverage of the event by bringing the antagonists' voices. In comparison, the voice of the
Egyptian government has been put aside by the outlet. This has been done not only in term of
number and frequencies six voices in favour of antagonists compared to only two sources in
favour of Egyptian authority but also it is noticed that the only provide short and brief
information of the authority voices while the antagonist sources have been given detail
explanations in the news text. All in all, it is evident that since the early stage of ER, AJA has
clearly shown its biased towards the antagonist by preferring to provide ample access for the
antagonist voices in the online news discourse while the government voices were strategically
marginalised with limited access to the construction of online news discourse. Hence, the
construction of by giving ample access of antagonist voices in online news discourse, AJA was
launching a counter-hegemony to the dominance of Egyptian government under the leadership

of President Mubarak during the time of crisis.

Voice Example Side
Egyptian Crsea) g (’G"'L’ O el eladall ¢ His 38 4y paall da Sl cnilS Egyptian
Government GlaSlaly AdUaall BB o g Zaladial) G e aadatly | sald 1) JEeY) | Government

Apelaal 5 4kl i

The Egyptian government has warned opposition activists that they
will face arrest if they organise protest marches on Tuesday to
demand democratic and social reforms.
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Home
Minister

A A a8 Allie b Jalad) o QR0 y 55 JB 4sila (ge
(ol (e A & puail) e 5o all sda aladl ol 0 J @8 LB 4 yadll

Saals Can g oW 5a Ao 58 ) g g Cpuiiall AUl
Interior Minister Habib al-Adly said in an interview published in
the Egyptian newspaper Al-Ahram Tuesday: "I tell the public this
call on Facebook comes from young people, and I call on
intellectuals to educate them and love their country."

Egyptian
Government

Security
sources

Laig a5l 3 = 5 Gamal (a1 e debise o)) ) ) JB
) (A s Calidl i) sl
The security source said the assistant security chief was wounded

in the face while the head of the investigation was wounded in the
head.

Egyptian
Government

Eyewitness

bl Aa 5 jlaally dda il )l ) Geadiaal (o)) cpaaliall as J
One witness said the protesters threw stones at the police in the city
of Baltim.

Egyptian
Government

France Press

Il 20 o ST i a5 4l el Jgmse o (e il 3 ANS 5l

Bl oy (G Ada il s e ) 30

An AFP correspondent quoted a security official as saying that

more than 20,000 to 30,000 policemen had been deployed in
central Cairo.

Egyptian
Government

USA Foreign
Secretary

SIS ¢ 5S (5 yDn A8y 5aY) A LAl 55 5 il alle Jad oy 4

Clalaia¥l aé 5 "5 e &y jeaall dasSall" o) iiad sasiall Y ) o)
In a global reaction, US Secretary of State Hillary Clinton said on
Tuesday that the United States considers the Egyptian government
"stable" despite protests calling for Egyptian President Hosni
Mubarak to step down.

Egyptian
Government

El-Baradei

aa) 5 Al AUAN A ) ANS ST e ) iyl ¢ o) pall dems Lo Laiy

AS 5Ll I o el sl 3S pa elas

Mohamed ElBaradei, the former head of the International Atomic

Energy Agency (IAEA) and one of the leaders of Change, called on
Egyptians to participate

Antagonist

Muslim
Brotherhood

3 el ngJmaou;ﬁsi Cpabsd) () AV delen 4a 5 Al

peil s 3use o Led O oS Hlli (amdll Gl 8 LS5 A4S jLiall Lee LY

cw\

The Muslim Brotherhood, the largest opposition group in Egypt,

has not invited its followers to participate. However, she said some
would take part in their responsibility,

Neutral

Protestors

OAO—»A}‘ L):‘"‘Q‘-‘):’"j"d-ﬂ\ LEQ QAJJ:I" JSAQ\AL\A u}ﬁw‘ EADE
AL 19 ‘;\A.AALM:\LM:\"} " paa
The demonstrators chanted slogans such as "Tunisia is the

solution", "Tunisia is not better than Egypt" and "Downfalls Hosni
Mubarak.”

Antagonist

BBA
correspondent

Aladl el Hla alal 3 jalaall () oyl e alla s jalal) 8 Llal pe Jsiy s
aa gl g Y Gehall € I8 pall et ul g dliadd) (0 laas S

" A Olase Y
Our correspondent in Cairo, Khaled Ezz Al-Arab, says that the
demonstration in front of the High Court of Justice is more
extensive than usual and was able, for the first time, to break the
security cordon and go to Tahrir square.

Neutral
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For its part, Amnesty International called on "the Egyptian
authorities not to suppress the demonstrations, noting that the
opposition activists had already been" summoned and threatened
to prison if they continue to move. "
Table 6.18: BBA Intertextuality in the Online News Report on the First Day of the ER.

Moving into BBA online news report on the first day of the protest revealed that the
outlet has tried to provide more balanced coverage of the event compared to the outlet news
coverage during the early stage of 2011 TR. It is found that BBA has included the voices from
both sides of the Egyptian conflict in the online news report which reported on the first day of
protest. Even though the outlet was trying to provide a balanced report on the event, by looking
at the details revealed that BBA was still in favour of Egyptian government compared to the
Egyptian antagonist as stated in the Table (8.xx). The outlet was still favouring to utilise the
sources from Egyptian authority which carry the voice of the Egyptian government. Hence, the
table shows that in the online news report of the first day of mass protest in Egypt, BBA reported
on six voices which positively portrayed the Egyptian government compared to three voices in
favour of Egyptian antagonist while another two voices provide neutral sources of information

on the event.

The six voices which have been reported by BBA in favour of the Egyptian government
are the Egyptian government itself, Egyptian home Minister during the time of crisis, Egyptian
Security, Eye Witness and two from foreign sources namely France Press of France and United
State Foreign Secretary. BBA, for instance, reported that the Egyptian government had warned
the opposition activists from organising protests against the government, while the Egyptian
Home Minister has been reported on his call to the intellectuals on the importance of teaching
Egyptian youth for loving their country rather than causing chaos and disability caused by the
mass protest against the government. Similarly, the voice of the eyewitness has been

strategically utilised by the outlet to negatively portrayed protestors who stoned the police
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during the protest. The foreign sources have also been deployed by the outlet to provide more
positive voices to support the Egyptian government. Hence, the source of France Press has been
used by BBA to report on deploying almost 30 thousand police in Cairo to secure the situation,
while the United State Foreign Secretary has shown her confident that Mubarak government is

stable despite facing pressures from the protest.

In contrast, BBA only reported from three sources which carry the antagonist voices.
These three sources which provide information in favour of the Egyptian antagonist are
ElBaradei, protestors and Amnesty International. For instance, the outlet has reported on
ElBaradei's call for Egyptians to participate in the mass protest demanding for their rights. The
outlet also reported on protestors' voices who repeatedly chanted for Egypt to follow Tunisia in
bringing down the regime. The international source represented by the Amnesty International
also being used to highlight the restriction of freedom of speech in Egypt, which caused many
activists have been locked in prison. Although BBA has reported from the source of the Muslim
Brotherhood the biggest Egyptian opposition group, it was not indicated that the group is
supporting the protest or encouraging its members to participate in the event. Hence, the voice
of the Muslim Brotherhood in BBA carries no direct indication to support the protest and the
protestors. Similarly, the voice of BBA correspondent also provides unbiased information on

the protest.

In short, by reporting on six sources which carry voices in favour of the Egyptian
government in the online news report of the first-day event of ER, indicating that the outlet was
emphasising on the hegemony. This has been done by allowing more access from the authority
side to the online news discourse, while the antagonist voices have been given has to access to
the online news discourse. Hence, revealed that the outlet was treating the Egyptian government
as the ‘in-group'. In contrast, the Egyptian antagonist was treated as the ‘out-group', even though
the outlet has tried to provide more balanced coverage of both sides of the Egyptian conflict.
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It is interesting to note that, despite the differences between the two online news outlets
both AJA and BBA have started to provide an intensive and detail reports on the 2011 ER since
the first day of protest (25" January 2011). Both AJA and BBA have learned from the 2011 TR
which received worldwide attention, hence the outlets have recognised the newsworthy to
provide every detail of the event in Egypt since day one. Previously in the 2011 TR, BBA only
started to provide much more details news almost five days after the first protest started, while
AJA only briefly reported on the event when it was first started.

All in all, it is no doubt that the success of the Tunisian Revolution in bringing down
President Ben Ali on 14" January 2011 has significantly influenced the 2011 Egyptian
Revolution. The 2011 Egyptian Revolution started on 25" January 2011 (almost 11 days after
the departure of Ben Ali from Tunisia) after the success of the first mass protest in Tahrir Square
in Cairo, Egypt. In term of online news coverage of both events of Tunisian Revolution and
Egyptian Revolution, the two online news outlets AJA and BBA preserved the same strategy
utilised by each online news agency in reporting the events of the uprising in Tunisia and Egypt.
However, some significant changes in the outlet's strategy have been observed after the success
of the Tunisian Revolution. This is to say that the outlets have learned from the result of
Tunisian Revolution in bringing down the ruling power in Tunisian, hence make some
adjustment to their discourse construction strategy during the news coverage of the 2011
Egyptian Revolution.

Comparing the two online news outlets, BBA has made more changes in its discourse
construction strategies for the Egyptian Revolution news reports compared to AJA. In contrast
to the BBA's approach for the Tunisian Revolution news coverage, which revealed that the
outlet remained loyal on Ben Ali's side up until the day he departed Tunisia. In other words,
BBA has shown apparent support toward the hegemony of Ben Ali in their news coverage of

2011 TR up until the day Ben Ali left Tunisia for good. However, for the outlet coverage of
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2011 ER, BBA has tried to hide its apparent support for Mubarak and Egyptian government by
trying to provide more balanced coverage of both opposing sides of the Egyptian crisis. Hence,
BBA has implemented several adjustments to its news reporting strategies for the ER, which
will be given a detail explanation in the following section. AJA on the other hand, although
does not implement significant changes to its discourse construction strategies, it is found that,
as a result of the success of TR in countering the hegemony of Ben Ali in Tunisia, AJA has
double its effort in providing more counter-hegemony discourses to challenge the hegemony of
Mubarak during the 2011 ER. Thus, the voice of Egyptian's oppositions has been given more
attention by the outlet since the very beginning of protest compared to the outlet coverage of

the TR. The detail on this will be explained in detail in the analysis section below.

BBA Intertextuality of Egyptian Revolution News Coverage

Although both AJA and BBA have slightly changed their discourse construction
strategies in reporting the events of ER influenced by the result of TR, it is found that both
outlets differ in reporting the voices of the protagonists and the antagonists in their news
coverage during the time of crisis of 2011 ER. Despite trying to be more neutral in reporting
from both sides of the Egyptian conflict, it is quite apparent particularly during the early stage
of the protest that BBA still considered Mubarak and his allies of the Egyptian government as
the in-group. Hence, the outlet prefers to report on the authority voices rather than the
antagonists, which indicated that the Egyptian government had been given more access to the
online news discourse compared to the antagonists. Thus, the voice of Mubarak and the
Egyptian authority have been reported intensively by BBA at least from the start of the first
mass protest in Egypt (25/1/2011) up until 4/2/2011 when the western leaders particularly the
United States have expressed their deep concern of on-going violence in Egypt. By opting to

be on Mubarak's side during the time of crisis, BBA was trying to preserve the hegemony of
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Mubarak in Egypt despite Mubarak's dominant was facing a significant challenge from the
antagonists.

Therefore, at the beginning of my analysis in this section, I will present how BBA has
shown its biased toward the Egyptian authority particularly the Egyptian President by reporting
the authority voices and marginalising the antagonist's voices. Therefore, the voice of the
Egyptian government has been given ample space in the BBA online news coverage. It is found
that the outlet prefers to report from sources of Egyptian government during the time of crisis
which includes President Mubarak, Vice President Omer Suleiman, The Prime Minister Ahmed
Shafiq, senior Egyptian Ministers, Egyptian Arm Forces, Egyptian Police, the Egyptian ruling
party of NDP and Egyptian official media outlets. Hence, indicated that the outlet is trying to
defend the hegemony of Mubarak during the 2011 ER.

Looking at the reporting strategy utilised by BBA in reporting the voice of President
Mubarak, particularly during the early stage of protests found that the outlet was so keen on
reporting the President voices. This can be seen clearly as the outlet prefers to report on

Mubarak using the direct quote as showed in news extracts in the table below:

"
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11/2/11

"My response to your voice and your demands is irreversible, and I intend to fulfil what I have
pledged,” Mubarak told the Egyptian people.
"We have embarked on a constructive national dialogue involving all political forces and dialogue,
which resulted in a principled consensus in positions and should be continued to reach a clear
roadmap with a timetable," he said.
Al LR g A e ol Ghigll g (o e Aaa cilaal 8 aS) ol MK Al el jle JU
" oaril) 8 agallae (e | ad caludl jalail) b gl | sujle sl (il ga g il Sy
Ayl e 8l e dilly i gbl) Ae i el il jallaadl sda Jatul W le o (amill o calcal
" lede Galaiiyl
Jueely Sl e ey 3l ol Cumns Ll (5 58 LS jad A3 gl 3" ) il gad ol jallaill o o sl el 5
"3l Jldl 5 gl s b s (g a3 U)
2/2/11
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Mubarak said at the beginning of his speech, "l speak to you in difficult moments in which the
country is exposed to difficult events, and harsh tests began with young people, and honest citizens
exercised their right to a peaceful demonstration to express their demands for change."”

He added that some quickly took advantage of these demonstrations " to create chaos and to jump
on constitutional legitimacy and assault on them."

Mubarak said that the demonstrations turned into "unfortunate confrontations driven by political
forces sought to pour oil on fire acts of incitement and incitement and looting and looting and
ignition of the fires."

"okl 5l Adalidl Ll Le gy ST A1 S8

(8 Al i) QY Gaiail il gl ) il g (gl Balaial el ) setl) (A 5V 4 g5se o) aa sl

"l ol (el Al g gusall i i 5 Gy peaall § eme and ol )
2/2/11
Saying, "I have never been a student of power or ignorance."
He explained that his first responsibility in the remaining months is "to restore national security
and stability to achieve a peaceful transition of power in a climate that protects Egypt and the
Egyptians and allows the handover of responsibility to the people chosen by the people.”

" e e s s Y Sieg Le e bl Al L iegy Y SUG
3/2/11

"l do not care what people say about me, what interests me now is my country, Egypt.”

Table 6.19: The Use of Direct Quote to Report on Mubarak’s Words

By using direct quotation of Mubarak's exact words, it is clear that the outlet was paying
particular attention to Mubarak's voice in the outlet's news report. The use of direct quotation
not only deliver the Mubarak's own words without any interferent by the journalist but also
recognised Mubarak as the reliable source of information for the events happen during the
uprising. Hence, Mubarak's words represent the authority sources used by BBA to portray the
events in Egypt, which emphasise the hegemony of Mubarak in Egypt. It is also important to
highlight that most of the time, BBA directly reports on Mubarak's voice without using third
party sources, for instance, Egyptian television or Egyptian news agency. This shows that the
outlet has direct access to gain the voice of Mubarak. Mubarak's voice was also being reported

by the outlet using the indirect quotation as stated in the examples of news extracts below:

3 Y) dglal ) ey gliy ¢ gedall b s el sliadll plSal ol yialy Lag ac 5
2/2/11

He also promised to respect the rulings of the Egyptian judiciary in appeals over the recent
parliamentary elections

Jlea alat il o) 5l (531 5y Anil e il o yiagV 4 e Jadae o e )
3/2/11

Mubarak reiterated that he did not plan to run for president again or be succeeded by his son
Gamal

B Al 8yl e il (g 5 (S5 ol 4) gl
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2/2/11

He said he did not intend to run for a new term

S 3 gl ail &l XIS
3/2/11
Mubarak also said he would not leave the country
bl )il 5 el Bl Aisial) ) seill 3 A5V bl g5msa o gl s
3/2/11
He explained that his first responsibility in the remaining months "restore national security and
stability
Baas dul ) Allamil ol jal axy Jiadl Jb) adise (Y (adly O 4 paeddl (5058l e 8¢l b (led
11/2/11
Mubarak announced in a televised address on Thursday that he would only step down in September

after a new presidential election.
Table 6.20: The Use of Indirect Quote to Report on Mubarak’s Words

Although, indirect quotation of Mubarak’s words does not carry the exact words used
by Mubarak in his speeches, the reader’s impression is much more influenced by the selection
of verbal process in reporting Mubarak’s words. Thus, the news extracts in the above table
utilised positive verbal process such as “promised”, “emphasised”, “announced” and
“explained” which promote good impression on Mubarak. Hence, portrayed him as a good
leader of Egypt.

BBA also pay much attention in reporting the voice of Egyptian Vice President during
the time of Crisis Omer Suleiman. As BBA has given the most influential person in Egypt after
Mubarak and the most senior member among Mubarak's allies, Suleiman's voice ample
coverage in its online news report. Hence, similar to Mubarak, Suleiman's words were reported
using a direct quotation, which reports only the exact words used by Suleiman in his speeches.

For example:

06 BT il et 3l (S5 Lo ol 4 i’ (301 Tl g5 81 e )yl o (o) il JB
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2/2/11

The vice president said that dialogue with the political forces, which "is carried out under the

mandate of Mr President requires to refrain from demonstrations and the return of the Egyptian

street to normal life, to provide an atmosphere conducive to the continuation of dialogue and
success."

w1 shom s 8 Uil o3 3 (S il ol 4l s (e A peadl) T3 (3l o) &S, il
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Suleiman was quoted as saying by the Egyptian Middle East News Agency "The participants in
these demonstrations have already reached their message, whether from pretending to call for
reform in various aspects or out of expressing support for the President of the Republic and what

came in his speech to the people of the people."
@A (bl sall Iy jame o liliamdll oy Jslais y padll Glae (A Cpadall a5 o' Glasls JE
il g s i) 1S L oy cJanll a5l (5

9/2/11
"The presence of protesters in the field of liberation and the harassment of some satellite channels
on Egypt discourages citizens who wish to go to work, and we will not accept this for a long time."
5 el g )l G 1S 5e ¢ e (s e al s Ay B A g3 s’ () Al Glaibas (0 A el Cinsall il g
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9/2/11

"Dialogue and understanding is the primary way to achieve stability in Egypt and to get out of the
current crisis that the country is going through peacefully in the framework of an ongoing program
to solve all problems," Suleiman was quoted as saying in the Egyptian press.
Sl Jla) Y glaal 1 5iais Vg aSlae 5 oSl 15350 s ama il 3L SUE (il 30 ) 4idad 4 5
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11/2/11
He addressed the young people, saying: "Let the Egyptians return to your homes and actions and
do not listen to attempts to ignite sedition, radio and satellite channels that seek to weaken
Egypt.""We opened the door to dialogue and set a roadmap to meet the demands, and the door is
still open,” he said."l am committed to doing everything necessary to achieve a peaceful transition
of power."
Table 6.21: The Use of Direct Quote to Report on Suleiman’s Words

Again, the use of direct quotation to report on Suleiman's words throughout the time of
crisis from the early stage of the protest up until several days before Mubarak declared his
resignation shows that the outlet was very keen in reporting from the Egyptian authority
sources. Hence, preserved the hegemony of Mubarak in Egypt despite the massive protests
against Mubarak's government. In addition to the direct quotation, the voice of Egyptian Vice
President also being reported in BBA's online news using an indirect quotation, which comes

with the positive verbal process as stated in the following news extracts:

Oa dsatll Slany 2l 5 ael Sla () sasall e G palial) gas (5 maall Gt ) il el jae s
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2/2/11

Egyptian Vice President Omar Suleiman urged all demonstrators to return to their homes

and abide by the curfew in order to restore calm, saying dialogue with political forces

depended on the end of street protests.

sl ol i) g Leilni€a s Sl 5 58 e Bl aal il T

11/2/11

359



He stressed his commitment to "preserve the youth revolution and its gains while respecting
the Constitution.”
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3/2/11

Vice President Omar Suleiman announced Wednesday that the dialogue he is leading with

political forces, at the behest of the Egyptian president, "requires abstaining from

demonstrations,
o= Al A e condll Cilllae iy adandl ald) JEEYT e Jaalls o sake 43 L T S
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A speech in which he stressed that he is committed to working on the peaceful transition of
the stage and the realisation of the demands of the people through enlightened and informed
dialogue
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He explained that the demonstrations succeeded in making a significant change towards
democracy and began to change.
Table 6.22: The Use of Indirect Quote to Report on Suleiman’s Words

It is evident from these news extracts that the outlet has utilised the intertextuality of
Suleiman's voice as the authorised source of information. This has been carried out through the
selection of positive verbal process such as ‘urged', ‘stressed', ‘announced' and 'explained' to
cast positive lights on Suleiman, hence promotes an impression in the reader that Suleiman as
the Vice President of Egypt is the man who holds high rank of authority in the Egyptian
government. The list of intertextualities of Egyptian authority source continues with the direct
quotation of the then Egyptian ministers particularly the then Egyptian Prime Minister Ahmed
Shafiq and other Egyptian Senior Ministers such as Egyptian Foreign Minister and Egyptian
Finance Minister. The voice of Mubarak's cabinet members was also reported by BBA using
indirect quotation and promotes good impression on the speaker which his word being reported
in the online news through the strategic use of the positive verbal process. The examples of
intertextuality from the source of Mubarak's cabinet members using direct quotation and
indirect quotation with strategic use of the positive verbal process can be seen in Table 6.23

(for direct quotation) and Table 6.24 (for indirect quotation) below:

MAH 2y g 4 e 2SUl 5 S jaill Gl (e pudall Aa0all 50 3l Gl 8 55l Culli
" O 4y s Lo (385 Lgtiga e B A s el sl
28/1/11
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"The Ministry of the Interior is reiterating the warning of these movements and stressing that
firm measures will be taken to confront them as required by law," the ministry said in a
Statement.

LSy il Jania il ) (ualily Ladini dda ) ()" te) ) sl Galana sy Gl al ) (gane JU
M(a) ) oe) omaill A g8y S Gl dlliy Ledie  Glliaall e elaie) o) a8 Lavie Jaxiis
28/1/11
"The police maintain the utmost restraint, but they will intervene when there is an attack on
property and when some people resort to illegal ways to express their views," said Majdi
Radi, a spokesman for the cabinet.

aﬂbuﬁnﬂﬁ:wu ca.aj\ Sla" w@@@%\.&auﬁ (O griay e call gM\MM\ ):\j}d\.ﬁ
M ad 28 @Y ol ) o) iy Y

1/2/11

Egypt's new finance minister, Samir Radwan, said in an interview with the BBC "There is a
crisis, and there is no doubt about that, I can not deny that the economy has been damaged."

W llaall o)) ezl g (S8 jeday ddanlll s i g HLal ) ALY " i LA anly Caasiiall JE
AAY llae JS5 Lgil 5 ¢ oand gplaaly and Y A0EY) Als el Jie Ll L s 53 Gand) oanss
" 332 dowlbus Cilelaa
2/2/11

"The call to the street at this moment shows clearly that the demands that some seek to
promote politically, such as the transitional period, do not enjoy popular consensus, and they
constitute demands for individuals and specific political groups,” the foreign ministry

spokesman said.

" Caad g Al GSISESY)
3/2/11
"I do not apologise because I am wrong, but I apologise for the frictions that have taken
place," Shafiq told BBC Arabic.

6}3\}%@)@\9\}\&3«&?}:\“@3#" dﬁéﬂﬁu&:d&ﬁ‘é}a‘d\@)ﬂ\uﬁ)ﬂm\u&}
s"QA\)S\ c;aﬂ\wc)m J\Ag\}(:\..\.\la}“

3/2/11

"We are meeting today with representatives of opposition parties and national forces to find

a way out of the current situation, " Shafiq was quoted by Egyptian state television as saying.

(San 85 gl 8 Lelae G et LS La gy Aalll 3L i o e Al ALl 8 385 JlE
" ldS kAl dgaall e ac g 12a

10/2/11
"I will chase the committee every day to finish its work as soon as possible," Shafiq said in
an exclusive interview with the BBC. "This promised me the whole domestic front."

Table 6.23: The Use of Direct Quote to Report on the Egyptian Ministers” Words

Most of the intertextualities from the source of Egyptian ministers positively portrays

the government efforts in dealing with protestors' demands. Hence, the intertextuality of the

then Egyptian Prime Minister, for instance, positively reports on Syafiq's hard works in meeting

with all Egyptian oppositions and find the best solution for the Egyptian crisis. Furthermore,

the intertextuality from the Egyptian Home Minister and the spokesman of the Egyptian Prime

Minister has been strategically used to negatively portrayed the protestors. The intertextuality

of Egyptian Home Minister as stated in the extract (1) for instance, clearly warns any attempt
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to cause chaos and violent during the protest. Besides, the intertextuality of Finance Minister in
the extract (2) was used to highlight that the protests had damaged the Egyptian economy badly.
Besides, the intertextuality of Egyptian Foreign Minister (extract 3) was strategically being
utilised to blame the mass protests for seeking benefits of the certain political group. It is
important to note that, most of the time, the outlet has reported on the voice of Mubarak's key
ministers directly from the original sources. Hence, the intertextuality of Egyptian minister
mostly come from the press conferences, press statements, an exclusive interview with BBA,
while other was taken directly from the Egyptian official television which primarily owned by
the Egyptian government. Beside utilising direct quotation to report on Egyptian minster's
voices, BBA also utilised indirect quotation to report from the source of Mubarak's cabinet.

This is found in these news extracts:

" Aplaual) (5 8l 5 A jlaall ol AW Ll Ledaa s (o el sad) e led 8 583 e
3/2/11

Shafiq announced the start of a dialogue with what he described as "opposition parties and
political forces."

ool Glase (A o Uil (g (gl ABa0ke paay 2gas
5/2/11
He vowed not to prosecute any of the protesters in Tahrir Square.
YLl (e Gaadaall J e bagsaa 18 a0 e ] 5 Gl (e g paall Glall (8 9o e (3205 a8l
Aaiall g 5l

10/2/11

Shafig defended the Egyptian army's position on the events and considered it a correct
position that isolates protesters from the possibility of violent confrontations
A Gaa s salE) 8 YL il salie) O Jand Ga sadl 38 0 G )
3/2/11
Shafiq emphasised the Suez Canal was operating normally and was not affected by events in
Cairo and other cities.
oA UEEl Al ga b "R a" Ll 2T L) (e i emall BRI 5l ) 5 i A )1 b
A Sall il

28/1/11 -

At the same time warned the Egyptian Interior Ministry that it would take "firm" measures in
the face of anti-government demonstrators.

2U five e ASY Leakad aay 5 jalal) 8 Lo s i i) dedd 3250 (e Cuile) LS

2/2/11

1t also announced the partial return of Internet service in Cairo after cutting it for more than
five days.

Table 6.24: The Use of Indirect Quote to Report on the Egyptian Ministers” Words
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Once again, the positive verbal process such as ‘announced', ‘vowed', ‘defended’, ‘emphasised'
and ‘warned' were strategically being selected by the journalist to promote positive impression
on the speakers (the then Egyptian ministers). By using the positive verbal process, the online
news outlet was trying to promote in the reader that the speakers have the authority as among
the highest-ranking officer in the Egyptian government, hence their words are valid and were
taken from authorised sources.

As the ruling party in Egypt during the time of crisis, the voice of NDP was widely
reported by BBA. In fact, the outlet report on the earliest official respond towards the mass
protest from the Egyptian government was centred on NDP's leaders. Hence, on 28" January
2011, BBA reported that NDP party has announced that the party is ready to hold the dialogue
with the people and the oppositions. Furthermore, Safwat Syarif one of NDP's senior leaders,
was reported by the outlet that the party respect the freedom of speech but condemn the
"trouble-makers" who aim to incite chaos and negative speculation. The following table

contains news extracts using intertextuality from the source of the NDP party:

Bl el il gl el ol sia) 4 ST Lbaaa | jaise (5 ) (5l Galae (at ) Gy pdl) G ha die
Clalaia¥l el )5 sl (o 8l Gy " A8 a5l Ble 2" ablaws (o Lagia s ¢ oaluall aall 4 jal aSIa)
L) g sl 5 Y )5 23U Laag i ) Adyial)
28/1/11
Safwat al-Sherif, chairman of the Egyptian Shura Council, held a press conference in which he
affirmed the respect of the ruling National Democratic Party for the freedom of peaceful
expression. He accused those who called "creative messengers" and some forces of being behind
the violent protests taking place in the country.
A el oy canil) ga l sall aniose il Gusadll o gy el 8 oSIall ) jianl) il gl el S
28/1/11
The ruling National Democratic Party (NDP) said on Thursday it was ready to talk to the people

and the opposition.
call g adaiil) il (e e deal Al J8 43l aSladl il gl el el S8

29/1/11
The ruling National Democratic Party (NDP) announced that it had accepted Ahmed Ezz's
resignation from the party's organisational secretariat,
el PR Glas Sapal) Ao Sl JSES 0 A ) aale il gl oall 8 aasdl aplasill (el JB&
31/1/11
"The formation of the new government will be announced in a matter of hours," said Majid al-
Sherbini, secretary of the new NDP party
Ole b Caady A Cial) Jlacl o) @S ik gl sl 8 bl Zial peme «g 513 ol Jl
Adablall _ale Jlm) & e 5 Y doub o 98 e (3 (o8 3 alal & jail)
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3/2/11

Hossam Badrawi, the member of the ruling National Party's policy committee, said the violence
in Tahrir Square in Cairo was the work of political forces that did not want a peaceful transition
of power.

ASLEEY) 238 Gaand () Aua jlaall W 5 A sSall daliaa (o (ud A3) o (02 (2 g0 )5 (o8 ilial
3/2/11
He (Hossam Badrawi) added in an interview with the BBC that it is neither in the interest of the
government nor the opposition to occur these clashes.
Table 6.25: The Use of Indirect Quote to Report on NDP’s Words

From these news extracts, it is found that BBA prefers to report on NDP source directly through
the party press conference and special interview hosted by the news outlet. This is another
evidence which exposes the outlet was very keen on reporting on the authority voices during
the time of crisis in Egypt. Hence, the voice of the ruling party of NDP was reported by BBA
through the intertextuality taken directly from the first-hand source. By favouring in the voice
of the ruling party during the time of crisis in Egypt, it is revealed that the outlet is emphasising
the Egyptian authority sources in reporting the event. Thus, it indicates that BBA was in favour
of Mubarak. Hence, the outlet supports the hegemony of Mubarak during the 2011 ER.

The list voices of Egyptian authority in BBA's online news are uncompleted without
reporting on the voice of the Egyptian Army. During the 2011 ER, the Egyptian Army played
a crucial role not only in protecting general order but also formed the front line in dealing
directly with the protestors. The Egyptian army has enormous influence in Egyptian society
long before the 2011 ER started. Thus, the intertextuality of the Egyptian army in the online
news report is very important. In line with the crucial role played by the Egyptian army during
the time crisis and the vast influence own by them, BBA has strategically utilised the Egyptian

army voices to support the Egyptian government. For instance:

adns il gall 03l (pp aUiall e Jalail) & Gudill Jasm a3 ol o il lanl () Caasiall JB
i jam o) als Jpadl sl Al a0 g Bl el 5 ) sl 3 e 3 i gl

30/1/11

The spokesman said the army was strictly vigilant in dealing with the protesters, urging

citizens not to stand in rallies in the streets and major cities and violators of the curfew

were strictly implimented.
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gl 5 bl cillaal (saeaill L) uilal sl
30/1/11

The Egyptian army appealed to citizens to abide by the curfew and called on the military
spokesman General Ismail Osman citizens to address the looting.

Coalaidl s s gl aladinl e e LaYl (Gile i 5 B 3gat 38 (5 padl) (all IS
2/2/11

The Egyptian army had earlier vowed to refrain from using force against demonstrators.
SISl ) i) (oS e panil Jin A (Al ail caSElE Aabuall Sl gl O s Sae 3hL J
Medanka ) sbal) ale)

2/2/11

"The armed forces are appealing to you, you who came out to express your opinions, you
are the ones who can bring life back to normal," a military spokesman said.
Ll o Cpninall Jm Lnaa U ga o ic ) 5 Y1 e 5 el lunll (il g (0 (30 adla
Al g sal

10/2/11

Shafiq defended the Egyptian army's position on the events and considered it a correct
position that isolates protesters from the possibility of violent confrontations

Table 6.26: The Quotation Techniques Used to Report on the Army’s Words

BBA's bias toward the Egyptian government in reporting the event of ER also can be found
through the intensive report derived from the source of Egyptian official television and news
agencies. In the corpus data, the Egyptian official television, which was own and controlled by
the government, was mentioned 81 times. By favouring in reporting on the events through the
source of Egyptian official television rather than independent television station, it is revealed
that the outlet was emphasising of hegemony. This is being done through the outlet strategy in
allowing the voice of authority to has broader access in the news discourse, while the source
from independent television channel was marginalised in the online news report. For instance,

BBA reported:

5 alall ae (oA AN samy Al oY) Liladia S e Sall Canall cuils (loall
ccpallaiall (alUas g il jalasl) e Cuasdl ¢ g0 ccaldadlagll g
30/1/11 -

In the morning, the government newspapers filled their first and internal pages with
images of the devastation that permeated Cairo and the provinces without talking about
the demonstrations and the demands of the demonstrators.

Bl S all Y1l saal 158 al s Uiall ) s M1 (g peaall () 59 5aT 2 5
28/1/11—
Egyptian state television reported that the demonstrators burned a central security
vehicle in Giza.
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29/1/11
The official Nile television channel reported the occurrence of riots in the area of
Corniche Nile after the curfew,

Gl g pmsall JUS (e 220 e A ) lialas die 38 &l gt )1 O (e ) (5 el (g0 8080 JB
g yemal) A e (el
29/1/11 -
Egyptian state television said Mubarak had held crisis talks with senior Egyptian officials
at the Egyptian presidency.
el Gl e 18 ol jle il (e YY) Gl (ol 5 gl can )l (5 3l 2
2/2/11 -
Egyptian state television reported that hundreds of thousands of Mubarak supporters
poured into Tahrir square.

Slaiay ) slary agdl Ao an jm cnoaUaidl 2 s ) gem mal J glay e )l (5 padl Qe )
) (sm) L3y ALlia i) 580 iy JE) Js e 5, iy S e (sl s B &
1 A eI G gl g 8 A e e Ly il Ll Cae ) 5 clggan s e ol 8L po dualall

Pios ) 38 (e 1S Lilae il § a8l Aalail aldl Sl aladiind) 5 (33 jadl Jlai)

3/2/11 -

The official Egyptian media is trying to present a bad image of the demonstrators. They
stand out as outsiders and receive external funding. For example, state television
broadcast a private channel interview with a girl who did not show her face. She claimed
that she had been trained with the US Freedom House to set fire and use weapons to
overthrow the government and received a large sum from this institution!

Table 6.27: The Use of Indirect Quote to Report from the Egyptian Official TV

It is no surprise that most of the report originated from the Egyptian official media was
in favour of Mubarak and the Egypt government rather than supporting the protestors' demands.
Hence, most of the report came from the Egypt government-owned media portrayed the
authority positively while providing a negative connotation of the protestors. Therefore,
Egyptian official television focused on its report on the severe damage caused by the protestors.
At the same time, the official Egyptian television also reported that various efforts had been
carried out by the government to fulfil the protesters' demands. Furthermore, the official
television also focused on the march of Mubarak's supporters who went down on the street to
show their support for their leader.

In addition to the outlet strategy in providing extensive coverage of the Egyptian
government voices in the online news reports, BBA also utilised the concept of "logic of

equivalence" to combine all other voices which stand in the side of the Egyptian government.
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Hence constitute the social imaginary in the reader that the Egyptian government still hold the
dominant power in Egypt despite facing a massive challenge from the antagonists during the
uprising. Thus, the concept of "logic of equivalence" was strategically utilised by BBA to
provide positive reports on the Egyptian government from non-Egyptian government sources.
Therefore, in the following, I will disclose how BBA has strategically utilised non-Egyptian
government voices in the outlet online news report to support the Mubarak's government.

The analysis of the corpus data found that the voice of eyewitness was reported 54 times
in favour of the Egyptian government. Hence, making the voice of eyewitness who directly saw
the uprising events as the most significant non-Egyptian government sources in BBA's news

which were utilised to support the government. For example, BBA reported:

53 m g emall (oW1l il 5 (g el (Uil 3a) e e (e sk ana g
kel gl o3 (g s g sl ) (g paUiall (s 5 55l da s gy i) ase (B 6 s
28/1/11 - negative
Eyewitnesses reported the death of one of the demonstrators in Suez and Egyptian security
forces fired bullets into the air in Tahrir Square in central Cairo to disperse the
demonstrators who were throwing stones at them.
RN )l Loy 1 saih 5 ad) Jlan sl e 1 ginad Y 330 ) i 2563 JB s
30/1/11 -
Witnesses said the inmates had seized the weapons of the security men and opened the
doors of the cells.
G Las e (b En Lo g gt sn B () i lall 253 Wl ) LS iaY) g sll il sk (S
oY) Al Jal je b oaisi

30/1/11

However, developments in the security situation as reported by eyewitnesses point to a

fundamental difference between what happened in Egypt and what happened in Tunisia

during the last intifada.

ousall & )85 (8 D88 A g paal) Chial) S Vslie ) Gy aliial) pans O e 25 G il
el ) dla Gl o)

29/1/11 - negative
Eyewitnesses reported that some of the demonstrators had boarded the tanks of the Egyptian
army, which were deployed in the streets of Suez and that the army was trying to remove
them.
Jaall g sl Aoy Aa Hadl A o)) A pall s 2l Glhe 25e s (O siinaa JB 5 A dga (e
Abiladl A 4ieY) Clalal) alhee ila) dey (3 sase e Lial DI 2.5

9/2/11 — chaos
On the other hand, journalists and witnesses told BBC Arabic that the city of Al-Kharga in
the New Valley province witnessed an unprecedented security breach after the withdrawal
of most of the security leaders in the province.
il A sdall 315550 (o Ol e sallaie (oY) AEDE sa 6Ll 3 sl (he (e (il 8 ANS 5 il
) Il a1 e 1l sy ) 8 A5 (o AT, sl
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10/2/11
Witnesses said about 3,000 demonstrators from the al-Zarzat neighbourhood raided the
building and destroyed its furniture before burning police vehicles and private cars for
police officers.

Table 6.28: Examples of Intertextuality of Eyewitness’ Voice

The news extracts in the above table, clearly indicate that the eyewitness voices were
used to portray the protest and the protestors negatively. At the same time, the source of
eyewitness also described that the authority, particularly the Egyptian army and police act
according to after being provoked deliberately by the protestors as stated in the extract (1).
Furthermore, the voice of the eyewitness was utilised by BBA to negatively portray the protests
as it caused violent, chaos, vandalism and turmoil. Besides, the source of eyewitness also
described the protestors as outlaws and troublemakers who caused the prisoners to escape,
damage to public properties and burn the police cars.

The voice of activists, particularly during the early stage of protest, was also being
utilised to support the Egyptian government. There are 31 times in which the source of activists
was strategically utilised by BBA to support the Egyptian government and provide a lousy
impression on the protest and protestors. Thus, revealed that the outlet had utilised the concept
of the logic of equivalence to constitute a social imaginary by combining all social groups from
different background towards one specific goal. As a result, the voice of activists in the BBA
online news was strategically utilised to support the voice of Egyptian government hence
constitute the hegemony of Mubarak's government in the online news discourse. This has been
done by eliminating the differences between the Egyptian government and the activists and
focusing only on the similarities between the two groups towards defending the hegemony of
Mubarak's government. Hence, the voice of the activist in BBA online news was used to
positively portray the Egyptian government while negatively portrayed the antagonists, mainly

the protestors, as stated in the example below:
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ola Ladie ClSLALY) 038 & d g w2 (2 ge Cudn G lielen) Aaa (e Al el Jlea LUl ST
Olie (8 ) smant s Apaall (o Dl Jia sl 5 dey o 4 L) 5 dpeliall d3khiall (e o ppllaiall Y
29/1/11 — Activist
Jamal al-Haraji, from Ismailia, told the BBC that the clashes took place when
thousands of demonstrators came from the industrial and investment zone, 5 km from the city,
and gathered in Al-Fardous Square, where security forces clashed with them.
Ga BpS Ae gana () 5 duald dda Jaall (5 8 Jiiadl el dena JLial Lo GDIA Slia dlls
G JAS s Gal (st Ol sl g5 sl e eliae ) (e il paldill a3l | sen (pall Galadlil)
Al

1/2/11

There is, for example, a disagreement over the choice of Mohamed ElBaradei to represent

the opposition forces, especially since a large group of activists who called for these

demonstrations are members of the Ghad party and demand that Ayman Nour take over the

opposition forces.

Zi2n Lay e 8 in Lo (ot 5 53 8 ] o all 35 a5 LS e a5l ks o)
Y Al Jal je b paisi A

30/1/11

However, developments in the security situation as reported by eyewitnesses point to a
fundamental difference between what happened in Egypt and what happened in Tunisia
during the last intifada.
slal) any i g B alEl da g el Glase (8 Cpaiaall pliaie] jaiul Jsadll Hhaa Gl ey am
Jin )y e Ospmar QL o) w2 Gl 8 daaiaal) JalS dagh AU clld 4iadS @l
ABT- RSt IR

2/2/11
After the curfew went into effect, protesters continued to sit in Tahrir Square in central Cairo.
Even after Mubarak's speech, activist Buthaina Kamel told the BBC that young people were
insisting that Mubarak should step down immediately.
LI Lilede Lae 5 oo 3l e 23l ABUAI NS 51 bl sl (55 o 1 sm 81 8 ) 5lals oS
3
_padl

30/1/11

Activists have suggested that former IAEA director Mohamed ElBaradei be a secular

Egyptian leader,

Glalaia ol e Cludl) & ale syl a Uly @llia o) ¢puia jladll sl N ¢Bla) Tos JE
(Llla 53 g sl (e B alacly 5 alEN Jas gy 0 pail) Glase 8 aliaic V) elaly iy

6/2/11
George Ishaq, one of the opposition activists, said that there was a statement agreed upon
with young protest leaders that the sit-in in Tahrir Square in central Cairo should be kept
in fewer numbers than currently exists,

Table 6.29: Examples of the Intertextuality of Activists’ Voice

These examples of news extracts show that BBA has utilised the eyewitness as the

source to support the Egyptian government and portrayed the protestors negatively. For

instance, the voice of the eyewitness was used to report that the protestors disobeyed the curfew

and started the provocation against the security personnel. Hence, lead towards the clash
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between them. The voice of the eyewitness also being used to criticise the behaviour of
Egyptian protestors who prefer violent and chaos compared to the Tunisians during the TR.
Furthermore, BBA also strategically utilised the source of the eyewitness to report on the
clashes among the antagonist groups in choosing their leaders. All in all, BBA has used the
voice of activists to portray the antagonists negatively and strategically utilised it to support the
Egyptian government. Thus, it revealed that the outlet has preferred to report on the pro-
government activists, while the voice of pro-antagonist activists was marginalised in the online
news discourse.

BBA also strategically utilised foreign media sources to portray the protestors and the
protest events negatively. In order to support the negative report on the protestors and the
protests, BBA used sources from major foreign media which also reported on the event such as
the Reuters, France Press (AFP) and Associated Press. However, most of these foreign media
sources were used by BBA to portray the protestors negatively mainly during the early stage of
the uprising in Egypt. For instance, the corpus data shows that 41 times, the source from Reuters

was strategically being used by BBA to misdescribe the protests. For instance, BBA reported:

870 5 18 dusad ) sy Anaall o gy AU i ) shais pdll Wlanal) axe )y sig; AIS 5 claal
Ay pasdph s s Gabia Jl Cual (e agia s 3 yphad agiilial agians day
28/1/11
The Reuters news agency reported the number of victims killed in demonstrations on
Friday about five dead and 870 wounded, some of them seriously and some of them were
shot, according to Egyptian medical sources.
Calii g J gl plaa () jus 2233 8l gl gl (8 U (33Ul i seal & Lansy i) 5 S5 o) 2
ol g ) s 8 ) Al (5 pad) Giall Gliba | stie ) Gy palaidl (s o Qe 25ed oo
peiad ) dslag Glaall Ol
28/1/11 —
However, the Reuters news agency reported that shots were heard in the streets of Cairo
after the curfew went into effect and quoted witnesses as saying that some demonstrators
had attacked Egyptian army tanks deployed in the streets of Suez and that the army was
trying to remove them.
8 padl Al g_'\t..ml\ aa) AlaBY alAdY) Al e A glae da Glaaldl o) g ) S 5 caaldl
_BJALU\ ‘;s L;)AAAS\ L;)S)d\
29/1/11 -
Reuters reported that the army repulsed an attempt by hundreds of people to storm a
building belonging to the Central Bank of Egypt in Cairo.
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1/2/11

In an interview with Reuters news agency, head of the company mentioned, Kim Young-

Min said: "Our operations have been affected either due to the closure of the ports of Port
Said and Alexandria,

Ol onuadl Glae e el GBI e 48 jla Ji ) o) 4l gle aald e i) S el

Ol elakaly @l jas sl

2/2/11

Reuters quoted a witness as saying that at least four incendiary bombs were thrown at
Tahrir Square, and the army moved to extinguish the fire.

Table 6.30: Examples of Intertextuality of Foreign Media (Reuters)

From the news extracts, it is evident that the outlet has utilised Reuters's report as a
credible and robust source to portray the protest and protestors negatively. Hence, the outlet has
used Reuters's reports which indicated that the protestors disobeyed the curfew and acted
violently by hijacking the Egyptian army tanks, while others were trying to break in into the
Central Bank of Egypt in Cairo. Furthermore, Reuters's reports also being used to show that the
Egyptian army was acting accordingly to control the situation after the protestors have tried to
create chaos and violence.

Finally, Reuters's report also being used to show the negative impact of the protest for
the Egyptian economy, particularly after the protests badly hit the towns of Alexandria and Port
Said. In addition to the sources from Reuters, BBA also strategically utilised news reports from
the France Press (AFP) and Associated Press (AP) in providing adverse reports on the protestors
and the protest. The corpus data shows that BBA used the reports from the France Press (AFP)
19 times to portray the protestors negatively, while the AP reports were mentioned 17 times to

achieve the same purpose. For instance:

A imy g pemal) S AN 5 )5 g e ol |l 0 U () 1 o aiad Y S
28/1/11

The Associated Press reported that demonstrators tried to storm the building of the
Egyptian Foreign Ministry and the television building.

s mala elise 52 () (ot (2 (o2 @0 S0n (B s linan (B G i gud Jusl e aly gun ) ol JU
daas e sk aalua) o5 2SlduVU audll (& il 8l ¢ salday g el (4 a5 ) gl dda )l auid
O S Ak 5l Jla ) Jladial e | 5iSaiy =8 ) Aiae

28/1/11 —

371



Sinai deserters besieged the Sheikh Zuwaid police station in Sinai and called on the troops
in the section to surrender, and the gunmen took control of the entrance to the city of Rafah
and managed to hold police officers hostage, said Associated Press reporter Ashraf
Sweilem in an interview with the BBC.
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The Associated Press reported that Cairo airport is in a mess with thousands of people
scrambling at the airport to catch up with flights departing flights,
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In the latest development, security sources told AFP that 13 people were killed in clashes
between police and protesters in the city of Beni Suef, south of Cairo.
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A Popular Committee activist told France Press that two of the 14 bodies belonged to
police officers and the rest to guests.
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A security source told France Press that several thousand prisoners managed to overcome
their guards and flee from Wadi Natroun prison.
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France Press quoted witnesses said about 3,000 demonstrators from the al-Zarzat
neighbourhood raided the building and destroyed its furniture before burning police vehicles
and private cars for police officers.

Table 6.31: Intertextuality of Foreign Media (AFP and AP)

Similar to the Reuters, BBA strategically utilised the AFP, and AP reports in showing

that the negative sides of the protestors and the protests. AP reports, for instance, were used by

BBA as a source to show that the protestors have brake-in into the Foreign Ministry building

and the Egyptian Television. In another report, the protestors have taken over the police station

and kidnapped police officers. The France Press reports also being used by BBA to shows that

several police officers being killed during the clashes with the protestors while another report

indicated that thousands of protestors have vandalised public properties and burned police cars.

Also, BBA has strategically used AFP, and AP reports to show the adverse effects of the
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protests in Egypt as it has caused massive chaos in Cairo International Airport while another
report revealed that thousands of prisoners have escaped from prison after the chaos caused by

the protests.

The voice of antagonist in BBA's Intertextuality

BBA has slightly changed to the outlet online news reporting strategy as a result of 2011
TR by trying to provide more balanced coverage of both sides of the conflict in the ER.
Therefore, BBA has started to report on the Egyptian antagonist since the early stage of the
mass protest. However, it is noticed that not all antagonist's groups have been given access to
the BBA online news discourse during the early stage of the mass protest, hence revealed that
the outlet is still on the side of the Egyptian government during the conflict and merely provided
some selected reports on the antagonist. The corpus data shows that the outlet strategically
included the voice of several Egyptian opposition groups in the online news discourse during
when the mass protests started in Egypt. Thus, the movement lead by El-Baradei and El-Baradei
himself has given ample coverage by BBA. The corpus data reveals that the voice of El-Baradei
has been reported 139 times, mostly using direct quotation of his own words and indirect

quotation, which emphasises on the use of the positive verbal process. For instance:
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"You have restored your rights and what we have started cannot be reversed," he told the

crowd. "We have a basic demand ... the departure of the regime."
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28/1/11
"Il appeal to the regime to understand that it must listen, to listen quickly, not to resort to
violence and to understand that change must happen,” ElBaradei said.

373



"If we talk about Egypt, there is a wide spectrum of secularists, liberals and those who
believe in market policies, if they are given a chance, they will be able to elect a modern
and moderate government,” he said.
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ElBaradei now predicts that President Mubarak will not be able to cling to power. "The
only solution is to listen to people. The solution is political. The regime has failed and must
go," he said.
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3/2/11
"We have refused to meet, any negotiations will be conditional on Hosni Mubarak
stepping down and conditional on the security situation in Tahrir Square," EIBaradei said in
remarks on Thursday.
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"The Egyptian people and their army have a great new page in its bright and glorious history,
where the people express their will in a civilised and peaceful manner that stunned the world.
At the same time, the army declared its bias, but with the people," ElBaradei said.

"We salute our national army and surround it and bless it as a cornerstone for stability and
defence of Egypt's vital interests. We demand that we fulfil our legitimate demands, which we
recognise in its keen national sense to give every Egyptian and Egyptian their right to a free
and dignified life,

Table 6.32: Examples of ElBaradei Direct Quote

The intertextuality of ElBaradei's voice was strategically utilised by the online news

outlet to report on the protestors' demands, particularly the demands made by the National

Movement for Change under the leadership of ElBaradei himself. It is also providing the

movement stand in dealing with Egyptian government effort to calm the protestor through a

series of negotiation and discussion between the then Vice President of Egypt and Egyptian

opposition leaders. Ultimately, the intertextuality of ElBaradei contains his speeches to the

Egyptian encouraged them to fight for a better Egypt without Mubarak and his regime. By using

a direct quotation in reporting voice of ElBaradei, it is found that the outlet has tried to provide

more balanced coverage from both sides of the Egyptian conflict. The use of direct quotation
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which contains ElBaradei own words shows that the outlet gives great attention to ElBaradei's
voice, hence highlights the important of ElBaradei in representing the most important
antagonist's group during the Egyptian Revolution.

Besides using a direct quotation, BBA utilised indirect quotation, which again revealed
that the outlet provides ample access for the intertextuality of ElBaradei voices in the
construction of online news discourse. Furthermore, the strategic use of the positive verbal
process in the indirect quotation of ElBaradei's words promoted positive impressions on him
and portrayed ElBaradei as the most critical opposition leader during the uprising event. The
following table provides the example of news extracts which contain the intertextuality of

ElBaradei voices which were reported by the outlet using indirect quotation.

AL Sl n e Gasi N 088 Y 0L oY) el L
30/1/11
ElBaradei now predicts that President Mubarak will not be able to cling to power,
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31/1/11
EIBaradei had warned the United States to lose its "credibility" because it continued to
support Mubarak and called on it to stop the lifeline of Mubarak's rule.
Fazn el calldae Jedi Gl 48 250 Uy el all daae (i jlxall jaal diga e

1/2/11
For his part, the opposition Mohamed EIBaradei issued a statement appealing to the army
to activate the demands of the opposition.

o= e gl 1 Il i deleall ol
3/2/11
The group supports the conditions announced by EIBaradei.
Table 6.33: Examples of ElBaradei Direct Quote

It is evident from these news extracts that the outlet has preferred to report on El-Baradei
even though he is on the opposite side of the crisis which protests against Mubarak and the
Egypt government. Most probably El-Baradei is a well-known figure and is internationally
recognised for his works before leading the movement against the Egyptian government have
led BBA to strategically report on him as the primary representative of the antagonist's voice.
Furthermore, the majority of antagonist groups in Egypt have agreed to form a coalition

National Movement for change to strengthen the movement against Mubarak. El-Baradei led
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this coalition which gathered all antagonist groups which stand against MubarakBaradei.
Hence, the voice of El-Baradei recorded not only a significant number of frequencies in the
corpus data of BBA, but also his speeches were reported using direct quotation and indirect
quotation with the positive verbal process by BBA.

Besides, to El-Baradei, other Egyptian oppositions have been much access to the online
news discourse by the outlet. Among the opposition groups which recorded significantly higher
frequency in the corpus data compared to other opposition groups are el-Wafd (Delegation)
Party, el-Ghad (Tomorrow) Party, Tagammu Party (The National Progressive Unionist Party),
and Kefaya (Enough) Movement. The voice of el-Ward Party which leads the opposition parties
in the Egyptian Parliament during the time of crisis has recorded 25 hits in the corpus data, the
voice of El-Ghad Party 18 hits, followed by the intertextuality of sources from Tagammu Party
with 14 hits, and Kefaya Movement under the leadership of well-known Egyptian opposition
Ayman Nour was recorded 12 hits. The examples of reports on Egyptian opposition voices are

shown in the following table:
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Sayyid al-Badawi, the leader of the Wafd party, read out the parties' statement in which
he rejected the dialogue called for by Vice President Omar Suleiman before responding to
their demands.
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1/2/11
A large group of activists who called for these demonstrations are members of the Ghad
party and demand that Ayman Nour take over the opposition forces.
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2/2/11
Abdel-Halim Qandil, a leader of the Kefaya movement, said Mubarak's offer to stay out of
power for a sixth term was not enough.
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3/2/11
The opposition Liberal Wafd party said it had suspended dialogue with the government.
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The head of the Wafd Party, Mr Badawi, told the BBC that his party had returned to the
dialogue, saying that they had suspended the dialogue after the so-called thugs of the
National Party attacked the demonstrators
o) Qi) Ak e aladal il gl ) sall cilids (e sl e gl s (le ) LS
Dlsalldy ) seanl)
5/2/11
The Tagammu Party announced its withdrawal from the national dialogue sessions in
protest against the way the vice president conducts a dialogue.
Table 6.34 The Intertextuality from Other Egyptian Opposition Groups

It is essential to highlight that the voice of MB the most prominent opposition group in
Egypt was marginalised during the early stage of protest in the BBA online news report. This
is mainly due to the MB's stand for not actively participated in the mass protests during the
early days of the uprising. Therefore, despite being the most prominent opposition group in
Egypt, the voice of MB only being included in BBA's online news after MB has started to show
its support towards El-Baradei in leading the coalition against Mubarak and encourage members

of MB to participate in the protest. Hence, BBA reported, for instance:
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The Muslim Brotherhood, Egypt's leading opposition group, said Thursday it would take
part in "angry" demonstrations on Friday.
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30/1/11
A Brotherhood source later announced that the group had joined the Egyptian opposition
groups in delegating EIBaradei to negotiate with the authority.
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4/2/11
The Muslim Brotherhood and political activist Mohamed EIBaradei have refused to call for
dialogue, stressing the departure of President Mubarak first before any dialogue.
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4/2/11

The Muslim Brotherhood has said it is not seeking power
Table 6.35: The Intertextuality from the Source of Muslim Brotherhood.

It is interesting to note that, during the early stage of the protest in Egypt, the outlet has
reported on MB using the source of Al-Jazeera Satellite Channel, which also closely related to
AJA. BBA stated in the report dated 3™ February 2011 on MB using a direct quotation as being
broadcasted by Al-Jazeera Satellite Channel by saying:
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The statement said, which aired on Al-Jazeera television: "We demand to drop this system,
and we demand the formation of a national unity government that includes all parties."”

Another important antagonist group which was marginalised by BBA during the early
stage of protest in Egypt is the protestors themselves. It is found that the voice of protestors,
particularly in raising their demands, does not receive much attention by BBA in the online
news discourse. In contrast, the reports on the protestors and the protests were based on other
third-party sources such as the Egyptian authority, pro-government eyewitness, pro-
government activists, local journalists and BBA correspondence. These sources were arguably

do not provide an accurate and unbiased report on the protestors.
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From Mansoura, journalist Ghada Abdul Razzaq told the BBC that the demonstrators
headed towards the Dakahlia Governorate building.

The protestors burned the National Party headquarters in the city and shook Egyptian
President Hosni Mubarak's image.
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The BBC's Khaled Ezz al-Arab said the demonstration began at Giza Square, and Egyptian
security forces tried to disperse the major demonstration by firing tear gas and water.
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In an interview with the BBC, journalist Ashraf Sweilem, an Associated Press
correspondent in the Sinai, said Sinai Bedouins besieged Sheikh Zuwaid police station in
Sinai and demanded troops in the section surrender
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Our correspondent in Cairo said scenes of chaos had become visible in the city,
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At the ground level, eyewitnesses reported that the protesters gathered in Tahrir Square,
united by the curfew, were shot on Sunday evening,

Table 6.36: Examples of Intertextuality of the Third-party Sources on the Protests.
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Occasionally, during the early stage of the protest, the outlet strategically reported from
the source of protestors. However, it is found that BBA focuses on the dark side of the protest,
rather than the reporting on the protestors' demands or the reasons which drag the protestors to
demonstrate against Mubarak. Therefore, BBA strategically utilised the voice of protestors to
negatively portrayed the protest and the protestors for breaking the law and challenging the
authority from doing their jobs. For instance, BBA reported on the protest using the voice of

protestors to provide the negative side of the protest, which goes against the curfew law.

Aol (Fn (g _madll Gl dis o Gplldas alall g et
30/1/11
The demonstrators demand the resignation of Egyptian President Mubarak and symbols of his
regime. Thousands of demonstrators continued to challenge the curfew and continued to
demonstrate demanding the departure of Egyptian President Hosni Mubarak
In another example, the voice of protestor was carefully being reported by the outlet using the
scare quote and the selection of neutral verbal process ‘believed' to put the distance between
the outlet and the protestors. Hence, revealed that the outlet is not necessarily believed or
support the protestors' word. Thus, the outlet provided an impression to the reader that the voice
of protestor is doubtful and unofficial. BBA reported, for instance:
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Omina Okasha, a demonstrator from Alexandria, said in an interview with the BBC that she
believed the sudden shift might "lead to more serious consequences."
Besides, BBA strategically reported on the differences among the protestors. Hence, aimed to
raise doubt that some protestors might agree with the changes promised by the Egyptian
government to end the uprising. Hence, the outlet is trying to utilise the voice of protestors
themselves to provide an impression to the reader that the Egyptian protestors are divided

among them after listening to Mubarak's speeches which promised a lot of drastic changes to

end the crisis. BBA reported, for instance:
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Some protesters said they did not trust the 82-year-old president to make the constitutional
changes they were demanding. Others, however, saw Mubarak's offer as perhaps an
appropriate compromise.
All in all, the corpus data shows that - at least during the early stage of the protest- the voice of
antagonist still being marginalised by the outlet. This happened although BBA tried to provide
balanced coverage of both sides of the conflict after the success of 2011 TR. This is being
strategically carried out by BBA through the selection of certain antagonist groups for access
to the online news discourse while the other has been given limited access to the construction
of online news discourse. Hence, the oppositions groups under the leadership of El-Baradei, El-
Wafd party, Tagammu' party and Kefaya movement are among antagonist groups which have
been given a significant amount of coverage by the outlet in the online news discourse.
However, other Egyptian oppositions, particularly the voice of most prominent opposition
groups in Egypt, namely MB, has been marginalised in the news discourse. Ultimately, the
voice of protestors, which is one of the most critical antagonist's groups mostly being reported
from the other sources, including from pro-Egyptian government sources. Thus, it is not only
provided an inaccurate report on the protestors but also negatively portrayed them as the
outlaws and troublemakers.
Thus, in reporting on the Egyptian antagonists’ voice, BBA has utilised the concept of
‘logic of difference' which emphasises the boundaries that separate social groups with their
different interests. Therefore, the outlet online news coverage during the time of crisis in Egypt
has diverted the Egyptians into two opposing camps, firstly; the Egyptian government under
the leadership of Mubarak and secondly; the antagonist who protests against Mubarak. Besides,
through contrast with the Egyptian government, an otherwise diverse national community can

be aggregated into a single collective identity. Consequently, where the logic of equivalence

predominates, the social division will tend toward a dichotomisation of political space that leads
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to separate social communities into two opposing camps. Hence, it is observed that the outlet
has strategically portrayed the antagonists (particularly the protestors and the Egyptian
oppositions) as the opposing group to the Egyptian government by emphasising at the
differences between them. As mentioned earlier, in line with the outlet strategy in supporting
the hegemony by preferring on reporting from the authoritative sources, the antagonist's voice
was given minimum access to the construction of online news discourse. This has been done
by reporting on selected antagonist's groups, while marginalised other antagonist groups,
particularly the largest Egyptian opposition group, the Muslim Brotherhood (MB). Meanwhile,
the voice of protestors was largely side-lined by BBA, which preferred to report on the
protestors using third-party sources. All in all, it was evident that the outlet was in the side of
Egyptian government during the early stage of protest by stressing on the hegemony and treated
the voice of authority as the ‘in-group'. In contrast, the voice of antagonist was side-lined and

considered as the ‘out-group'.

AJA Intertextuality of Egyptian Revolution News Coverage

The corpus data of AJA online news on the 2011 ER clearly show that the outlet has
intensified the report on the side of Egyptian antagonist from the first day of the uprising in
Egypt. Hence, the outlet has been providing the voices of Egyptian antagonist in the online
news text, while the voices on the side of the Egyptian government was given minimum access
to the construction of online news discourse since the very beginning of the protest. This can
be seen in the way AJA strategically utilised the intertextuality of protestors by reporting
directly from the sources of protestors. The corpus data revealed that the outlet has reported on
the protestors' voices 279 times which indicated that AJA had given great attention to the voice
of protestors which was marginalised by BBA. Hence, AJA has positively portrayed the protest

and protestors since 25" January 2011. The outlet was also rapidly reporting on the protestor's
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call for organising another mass protest after the success of the first protest in attracting
thousands of supporters. As a result, AJA was promoted to the Egyptian for participating in the

protests on behalf of the protestors.

Furthermore, by reporting on protestors' voice, the outlet has focused on the protestors'
demands, particularly the demand for Mubarak to step down. It is found that, in AJA online
news report, Mubarak has been the main target in the protestors' demands since the first day of
protest followed by criticism against the enforcement of emergency laws, criticism against NDP
and the allegation of fraud and manipulation in the 2010 Egyptian General Election. The

following table shows examples of the intertextuality of protestors' voices in AJA's online news.
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Protesters also called for a second demonstration on Wednesday.
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The protesters asked Mubarak to leave
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28/1/11
The protesters also angered the emergency law, the National Party and the election, which
protesters say is fraudulent,
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Protesters in Egypt complain about rising prices and widening the gap between rich and
poor, demanding a new political system,
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3/2/11
Protesters said protesters in Tahrir Square that they have become more determined to
overthrow the regime of President Hosni Mubarak,

3/2/11
Protesters in Tahrir Square demanded medical supplies to assist the wounded.
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4/2/11
In their yells, the demonstrators emphasised the popularity and youth of the revolution
Table 6.37: Examples of Intertextuality of the Protestors’ Voices.
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Unique to the outlet, AJA not only reported on protestors' voice in Egypt but also
extends its coverage to report on protestors abroad (mostly Egyptian live abroad) to show their
support to the protestors' demand in Egypt. Thus, AJA has given ample access to the Egyptians'
voices who participated in the protest outside Egypt in the construction of online news
discourse. This was parallel to what is happening during that time in many Egyptian cities. The
corpus data shows that the outlet has reported on the voice of protestors outside Egypt 76 times.
It is noticed from these news extracts; AJA has provided as access for the voices of protestors
outside Egypt since the first day of mass protest. Hence, it shows that the voice of protestors
outside Egypt has been used to support the voice of protestors inside Egypt. Furthermore, the
voice of protestors abroad carries the same demands as the protestors in Egypt and highlight
the solidarity of Egyptian abroad with their brothers in Egyptian one land. In term of the location
of the protest abroad, AJA reported that the protests had been held in many important cities in
the world to show their support for protestors in Egypt namely in London, New York,
Washington, Paris, Roma, Oslo and Berlin. Similar protests were also being held in major

Arabic cities such as Tunis, Doha, Gaza and Amman. AJA reported, for instance:
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25/1/11

Tens of Egyptians staged a protest in front of the Egyptian embassy in London on Tuesday,
in solidarity with demonstrators who came out in several Egyptian governorates to protest

the deteriorating living conditions and to demand reform.
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Hundreds of Tunisians held a sit-in Saturday afternoon in front of the Egyptian embassy in
central Tunis in solidarity with the widespread protests in Egypt.
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In Doha, dozens of Egyptians demonstrated near the Egyptian embassy where they raised
slogans in support of demonstrators in Egyptian cities and governorates and chanted
slogans calling for change, democracy and the overthrow of the regime.
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In the French capital Paris continued protests for the third consecutive day in front of the
Egyptian embassy with the participation of many Egyptians, Tunisians and Palestinians,

30/1/11

Dosens of Egyptians demonstrated on Saturday in front of the headquarters of their
embassy in Rome to support the protests in Egypt,
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In the Norwegian capital Oslo, correspondent Samir Shattara reported that dozens of
individuals from the Egyptian community and solidarity from different countries continued
their protests Sunday in front of the Egyptian Embassy
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In New York, more than 2,000 people from the Egyptian community demonstrated in
solidarity with the United Nations building and chanted for change in Egypt. They called
Mubarak a tyrant.
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In Washington, Egyptian demonstrators went for the second day in a row in front of their
embassy in Washington and chanted slogans calling on the Egyptian president to abandon
the government,

Table 6.38: Examples of Intertextuality of the Protestors’ Voices from Outside Egypt.

Besides, to the reports on protestors outside Egypt, the corpus data shows that AJA

utilised strategic quote 115 times to report on protestors' slogan. Hence, revealed that the outlet

was very keen on bringing the voice of protestors in the construction of online news discourse.

By using a strategic quote in reporting the slogan written on a placard or chanted by the

protestors, the outlet aimed to highlight the protestors' demands and strategically supporting the

protestors and their demands. AJA, for instance, strategically utilised strategic quote to report

on protestors' slogan in the following news extracts:
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The demonstrations began with the slogan "Change, Freedom, Social Justice," and
demonstrators chanted slogans calling for improving living standards and curbing high
prices. They carried slogans such as "Want a big job," "Hosni Hosni," and " Set the minimum

wages before the people revolt. "
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Demonstrators poured their anger, shouting, "Khaled Said died killed, and Mubarak is
responsible,” and "revolution O Egyptians .. Party on criminals," and "no emergency law and
electoral fraud."
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"The ruling of the father is invalid, the ruling of the mother is invalid, the son is null, and
the inheritance is not valid," the protesters shouted.
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Moreover, it ended up with demonstrators to demand the downfall of the regime and the
departure of Mubarak, chanting "Ben Ali Benadak .. Hotel in Jeddah is waiting for you," and
"Get out Get out, O unjust," and " 30-year rule in this era is an insult to the people of Egypt.
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The protesters chanted: "Jamal, say to your father. All the people hate you," and "Hosni

Mubarak get out before what fluctuates remains a revolution."
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In the city of Damanhour, the capital of the province of Beheira, the protesters chanted

"Egypt, O Mother of Your Children, the most important and will redeem you with soul and
blood."
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Witnesses said the protesters in Damietta chanted "The people want to overthrow the

regime." Demonstrators crowded with the Nile Corniche in the city chanting "Hosni Mubarak
is walking," a witness said.
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Protesters held a banner in Tahrir Square in Cairo saying, "The army has to
Choose between Egypt and Mubarak "
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The demonstrators' slogans of "the people want to overthrow the president” turned to "the
people want to execute the president,

Table 6.39: Examples of Intertextuality of the Protestors’ Slogans.
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AJA also gave the voice of an activist who supports the protestors adequate access to
the construction of online news discourse. The corpus data indicates that the outlet has reported
from the sources of activists 42 times using direct quotation and indirect quotation which
preserved the verbal process. Most of the activist voices were strategically being utilised by the
outlet to support the protestors' demands and positively portrayed the protest and the protestors.
Meanwhile, the voice of the activist also being used to negatively portrayed the Egyptian
government, particularly in highlighting great approaches used by the authority in dealing with
the protestors. AJA, for instance, reported on the activist by mentioning: These examples of
news extracts show that the outlet has intensively reported on the voices of the activist which
positively portrayed the protest but also being used to defend protestors from being accused as

causing chaos, theft and vandalism.
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The activist Omar Jamal of the island that he is stationed with the rest of the protesters in

Tahrir Square to meet all their demands to overthrow the regime and President Hosni

Mubarak,
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In turn, described political activist Nawara Najm - in an interview with the island - Mubarak's

speech that "full of lies and allegation, and does not meet the demands of the Egyptian

people by his departure, "We will not demand the departure of Mubarak, but the trial."
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Activists in Tahrir Square told Al-Jazeera that large numbers of protesters were still on the

ground with the morale that they described as high.
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The political activist Nashwa Adeeb - in a telephone conversation with the island - that there
is an urgent need to deliver the first aid to the injured.
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Activists in Alexandria, Luxor and Mansoura told Al-Jazeera that militants would take to the
streets in massive demonstrations to demand the overthrow of Mubarak after Friday

prayers.
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Meanwhile, activist lhab al-Najjar from Zagazig said that "thugs" attacked demonstrators
with "Molotov cocktails" in the city.
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The activist Esraa Abdel Fattah confirmed the arrest of many of the opponents of Mubarak
today in Tahrir Square.

Table 6.40: Examples of Intertextuality of the Activists’ Voices.

The voice of the eyewitness was reported 87 times in the corpus data, which mostly
being reported using indirect quotation with an emphasis on the selection of a verbal process.
AJA also strategically utilised the voice of eyewitness to positively portrayed the protest and
the protestors. Again, the voice of the eyewitness in AJA's online news report was strategically
being utilised to support the protestors' demands and positively portrayed the protest. The
source of eyewitness also being used to defend the protestors from various accusations from
the authority. In contrast, the eyewitness blamed ‘baltagia’ who allegedly having great support

from the Egyptian government for causing chaos, theft and vandalism during the protest.
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Witnesses said the protesters tried to smash the picture, but their leaders shouted "peaceful
and peaceful."
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Eyewitnesses said that the police forces went down to the "Mohammed Mahmoud" in the
centre of the city and began to launch bombs heavily burned on Tahrir Square,
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Reuters Hundreds of Egyptians are demonstrating in central Cairo after a speech by Egyptian
President Hosni Mubarak chanting "go away."
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30/1/11

For his part, an eyewitness told Al Jazeera Net that the hospital and schools in Bulag Dakrour

in Cairo was attacked by gunmen, adding that this creates great panic among the citizens.
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An eyewitness told Al-Jazeera identified the presence of 12 people, said they were killed by
snipers firing live bullets from a building inside the ministry to the demonstrators.
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Another witness, Mohammed Shaker, said some militants had been arrested and handed
over to the police.
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An eyewitness told the island that a fire had ignited near the Egyptian Museum because of
the Molotov cocktails fired by the National Party "thugs", some of whom were arrested,
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Witnesses confirmed the presence of groups of thugs backed by security forces under the

eyes of the army to prevent the arrival of medicine or food to the protesters.

Table 6.41: Examples of Intertextuality of the Eyewitnesses’ Voices.

AJA was also giving the voice of Egyptian oppositions extensive coverage since the early stage
of protest in Egypt. The corpus data shows that Egyptian largest opposition group Muslim
Brotherhood (MB) was given the most significant proportion of coverage by outlet among the
Egyptian opposition group with the frequency of 104 times. The report from the source of El-
Baradei himself, on the other hand, comes second with 88 times frequency result in BBA's
corpus data. While El-Baradei's group National Coalition for Change recorded 24 hits, hence
placed in third. Other Egyptian oppositions group which received significantly higher
frequency result in AJA corpus are the 6™ April movement (22 times), Kefaya Movement (16
times) and “we are all Khalid sad” movement recorded 11 times of frequencies.

It is interesting to note that, compared to the corpus data of BBA, shows that AJA
preferred to report on the non-political party of Egyptian oppositions. Hence, Egyptian

opposition political parties recorded a significantly lower number of frequencies in AJA's
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corpus data. In AJA's corpus data, EI-Wafd party only received four hits while the Tagammu
Party recorded significantly higher frequency in BBA's corpus data. Thus, the corpus data of
AJA revealed that the outlet was preferred to provide the Egyptian opposition movement more
access to the online news discourse compared to the Egyptian opposition parties which have
several representations in the Egyptian parliament during the time of crisis. The examples of

intertextuality from the sources of the Egyptian oppositions group have been provided in Table

6.42 below.
Egyptian Opposition Intertextuality Frequency
MB 104 times
El-Baradei 88 times
Jamiaah Wataniya 24 times
6™ April 22 times
Kefaya 16 times
Kulluna Said 11 times
El-Ghad Party Ten times
Tagammu Party Five times
El-Wafd Party Four times

Table 6.42: Intertextuality Frequencies of the Egyptian Oppositions’ Sources

By looking in detail on the use of intertextuality from the source of Muslim Brotherhood, it is
found that the outlet not only reported the most from Muslim Brotherhood compared to other
Egyptian opposition but also used a direct quotation to the Muslim Brotherhood's leaders. By
using a direct quotation, it shows that the outlet is emphasising in delivering accurate
information from its source through the utilisation of exact word use in the speech which has
been reported in the news. Besides, the use of direct quotation in reporting the Muslim
Brotherhood's voices revealed that the outlet is highlighting the importance of the voice. Hence,
indicated AJA's attitude towards the Muslim Brotherhood. It is also important to note that, when
reporting on Muslim Brotherhood's voices, AJA directly reported from the Muslim
Brotherhood's sources through the press conferences or press statements or during an interview

with AJA correspondent.
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"President Hosni Mubarak is personally responsible for everything that is happening in
Egypt," Badea told al-Jazeera Sunday. "Today is the hour of reckoning."
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"The group does not take unilateral decisions without national forces," he said. "It will also
seek to reach out to other political parties," he said, without elaborating.
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"The Brotherhood is discussing the formation of a broad negotiating committee for political

issues with EIBaradei to reflect the will of the people and to negotiate with the army," said
Issam al-Erian, a senior member of the Muslim Brotherhood.
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Morsi stressed that "the amendments announced by the Egyptian President came too late

and were the demands of the people before 25 January last, but those demands are no

longer enough after the drop of eight million demonstrators across the country."
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"Today, the remnants of this falling regime are seeking dialogue with the different classes

of the people and the opposition, which have long wanted dialogue and refused to be

proud," said Kamal Halbawi, the former spokesman for the Muslim Brotherhood in the West
and head of the Save Egypt Front.
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Helbawi added, "the former regime wants to remain in power for more corruption but
claimed that reform and wants to end this blessed revolution, but that above his abilities
and conspiracies."

Table 6.43: Intertextuality of Muslim Brotherhood using Direct Quotation.

Indirect quotation of Muslim Brotherhood's voices also being used by AJA to report

from Muslim Brotherhood's sources. Although indirect quotation does not use the exact words

used by the speaker, the use of proper verbal process verbs particularly positive verbal processes

such as ‘stressed', ‘emphasised' and ‘repeated' provide good impressions on the speaker which

his words were reported in the news. Hence, revealed the attitude of the news outlet in
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http://www.aljazeera.net/NR/exeres/19BD3B2F-9208-4163-99D4-4E1090C30F2A.htm

supporting the Muslim Brotherhood as the most prominent opposition group in Egypt during
the time of crisis. In term of the content of the Muslim Brotherhood's intertextuality, it is found
that most of it were used to support the protestor's demands, particularly the call for the

immediate resignation of President Mubarak.
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The group said in a statement Monday that the State Security Investigation summoned the group's

officials in the provinces and warned them to go down the street.
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A member of the Muslim Brotherhood, Abdel-Moneim Abul-Fotouh said that the speech was not

in the level of aspirations, calling on President Mubarak to leave, and appealed to the army to

intervene to contribute to the rescue of the situation.
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He pointed out that the Muslim Brotherhood will issue a statement on Wednesday for detailed
comment on the speech and what it said, stressing its total rejection of the speech, and said that
the regime must respond to the demands of the people.
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In a statement to the island, the deputy leader of the Muslim Brotherhood Rashad Bayoumi that the
attacks on demonstrators in Tahrir Square give new evidence that it is unacceptable tolerance of
the regime or accept the safe exit of President Mubarak.
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The group considered in a statement obtained by Al Jazeera Net on Sunday sit-ins constitutional
right for the protesters as long as it was peaceful

6/2/11
The Muslim Brotherhood renewed its commitment to the demand to step down Egyptian President
Hosni Mubarak,
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The delegation of the Muslim Brotherhood in a press conference expressed their demands during
the meeting with Omar Suleiman, Vice President, namely: the President of the Supreme
Constitutional Court to take power in the country,

Table 6.44: Intertextuality of Muslim Brotherhood using Indirect Quotation.
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As the second-highest opposition voices reported in the corpus data of AJA during the time of
crisis in Egypt, the voice of El-Baradei was reported similarly in reporting the Muslim
Brotherhood's voices. Thus, most El-Baradei voices were reported using direct quotation and
indirect quotation with the strategic use of the positive verbal process. Hence, it promotes
positive impressions on El-Baradei. It is important to note that, although El-Baradei is the leader
of the National Coalition of change AJA prefer to report on El-Baradei's voices as his voice
compared to reporting his voice as representing the voice of National Coalition of Change.
Hence, the frequency result in Table 6.42 shows the number of intertextualities of El-Baradei
as his voice, while the intertextuality frequency of National Coalition of Change refers to the
voices representing the coalition which may come from El-Baradei himself or other coalition
leaders.

Against, the use of direct quotation to report on El-Baradei voices, clearly shows that
the outlet is providing ample access for El-Baradei as one of the most crucial antagonist leaders
during the time of crisis to the construction of online news discourse. Similarly, although not
using the exact words has been used by El-Baradei, indirect quotation also shows that the outlet
is paying massive attention in reporting the voice of El-Baradei. Hence, treated him as the ‘in-
group'. The strategic use of the positive verbal process in reporting El-Baradei voices
furthermore cast positive lights on El-Baradei hence positively portrayed him as a strong leader
in Egypt. However, it is noticed that, in the most occasion, AJA reported on el-Badrai voices
from other sources in contrast to the way used by the outlet in reporting the voice of the Muslim
Brotherhood and its leaders. Thus, El-Baradei voices in AJA corpus data were taken from other
international agencies such as Reuters, CNN, Der Shebegil of Germany, Austrian newspaper
and many more. This, in turn, shows that the outlet does not has direct access to ElBaradei’s

voice as much as it has in reporting on the voice of the Muslim Brotherhood.
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"The regime of President Hosni Mubarak is trembling and has reached the highest level of fear and
tension in Tunisia."
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ElBaradei told German weekly Der Spiegel that the Egyptians demonstrated in huge numbers in the

streets for the first time "reflected the collapse of the culture of fear, which was fed by the regime
of President Hosni Mubarak throughout his presence in power,
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EIBaradei pointed out that "the only possibility of survival of the Egyptian regime alive and survival
of a fate similar to what happened to his counterpart in Tunisia, requires the abandonment of
Mubarak to run for a new presidency, the issuance of a new constitution, and call for free elections,
and cancel the state of emergency imposed on the country for 29 years,
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31/1/11 — from CNN

"Looting is rampant everywhere in Egypt, and the army is unable to impose its control over things,"
El-Baradei told CNN. He added, "Egypt is burning and falling apart."
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ElBaradei said in an interview with CNN "Unfortunately, he will extend the suffering here for six or
seven months, he continues to polarise the country, continues to increase the anger of people, and

may resort to violence. "
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In aninterview with CNN, EIBaradei said that "if Mubarak does not respond to the invitation to leave

immediately, he will be not only a former president but also a poor president."
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EIBaradei denied the report in an Austrian newspaper that he would not run for the upcoming

presidential elections. "It is not true if the people want to complete the process of change, they will

not be humiliated by the Egyptian people," he said.

Table 6.45: Intertextuality of ElBaradei’s Voices using Direct Quotation.
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EIBaradei likened the events of the current Egyptian protests to an iceberg rolling and growing
bigger and would not be able to stop it,
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This came in an interview on Saturday with Al-Jazeera with ElBaradei, who said that the
demonstrations and protests taking place in the governorates of the Republic are an expression of
all segments of the people calling for a comprehensive change

OS5 g omaa) il g Juall e cad el )
31/1/11

ElBaradei: | am not in touch with the Egyptian army - Reuters
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He stated that a government of national unity was required, that the constitution should be

amended and that free elections should be held.
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ElBaradei urged Obama to call Mubarak to leave,
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ElBaradei considered Mubarak's pledge not to run for president again a trick - Reuters
Table 6.46: Intertextuality of ElBaradei using Indirect Quotation.

Other Egyptian oppositions also being treated as the in-group by providing ample access
for their voices being included in the online news discourse. Slightly different from the BBA,
in the online news reports by AJA, the Egyptian non-partisan opposition groups have been
given more coverage compared to Egyptian political parties. Hence, the National Coalition for
Change, Kefaya Movement, the 6™ April Movement and We all are Khalid Said Movement
received more extensive use of intertextuality in the AJA online news compared to Egyptian
opposition parties such as El-Wafd Party, El-Ghad Party and Tagammu Party. Furthermore,
these opposition parties do not offer significant contributions in organising the mass protests
compared to the enormous contributions of non-partisan Egyptian oppositions. Hence their

voices have been given less attention by the news outlet.
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The coordinator of the Kefaya movement Hamdi Qandil of the island that the regime - and the extent

of attacks on demonstrators - gave the favourite gift a new impetus to move forward in its
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movements and increased its insistence on adhering to its position demanding the resignation of the
President immediately and without delay.
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April 6 Movement warns its activists that the political forces are taking away their results or installing
their votes to achieve partisan goals.
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For his part, the founder of the opposition Ghad Party Ayman Nour said Mubarak's speech was
unacceptable because it did not meet the minimum demands of the people
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For his part, the Secretary-General of the opposition Rally Parties Sayed Abdel-Aal speech as

"frustrating," noting that the events of the protests are the most response to Mubarak's speech.
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As for the spokesman of the Wafd Party, Mohammed Shardi told Al-Jazeera that what came in
Mubarak's speech is a welcome step, but we want more and implement many of the demands of the
people,
Table 6.47: Examples of Intertextuality from the sources of Egyptian Oppositions.

Another essential feature in the intertextuality of AJA is the outlet pays much attention to report
on the voice of Muslim scholars or preachers who have substantial influential among the
Egyptian society. During the revolution, these scholars were actively preached Egyptian and
encouraged them to participate in the protest demanding for their right. Among the Muslim
scholars and preachers who received a significant number of coverage in the corpus data are
Yusuf al-Qaradawi, Sheikh Muzhir, Sheikh Muhamed Gibrail and Sheikh Ahmed Himlawi. For
instance, AJA reported: In order to emphasise on the importance of these Muslim preachers in
urging Egyptian to participate in the protest, AJA strategically reported on the voices of other
non-Egyptian Muslim scholars who also show their support to the protestors' demand in Egypt.
Hence, AJA reported that the Egyptian protestors not only received massive support from
Egyptian Islamic preachers but also their demands were backed by other Islamic scholars
abroad. For example, AJA reported that the Egyptian protestors received supports from Islamic

leaders and scholars in Kuwait, Saudi Arabia and Iran.
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29/1/11
Al-Qaradawi advised Mubarak to give up the presidency and leave Egypt. The country lost billions.
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29/1/11

Al-Qaradawi said that Mubarak did not understand the message of the people and went out with
a speech saying that he did not feel what was happening.
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4/2/11

He called on Khatib Friday in Tahrir Square Sheikh Mizher Shahin demonstrators to patience and
steadfastness in the field until their demands
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4/2/11

He added Sheikh Mezher "l recommend your patience and persistence, there are those who want

to distract your path", "Everyone came to take his stolen right," he said,
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10/2/11
In a Friday sermon, the preacher called on the "destruction of the National Party" and called him
"the loser" and accused him of falsifying the parliamentary elections in all Egyptian governorates.
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10/2/11

Sheikh Jibril stressed that the demonstrators would remain in Tahrir Square "Friday after Friday
until legitimate demands are met."

5/2/11
Mahlawi added that it is necessary to correct the state institutions that have failed to do their part,

Table 6.48: Examples of Intertextuality of the Islamic Leaders’ Voices.

Non-Egyptian Islamic scholars
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7/2/11 —Iran —
In his speech, Khamenei called on the Egyptian army to support the demonstrators against the
regime of Egyptian President Hosni Mubarak and "focus his attention on the Zionist enemy."
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7/2/11 -
Many scholars expressed their rejection of the statements by the Mufti of Saudi Arabia and show
their support for the demonstrations in Egypt, including the well-known Saudi preacher Sheikh
Salman bin Fahd al-Awda, the expert in the fundamentals of jurisprudence, and the president of
the former Supreme Judicial Council and member of the Supreme Council of Scholars Sheikh Saleh
Al-Luhaidan.
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The general coordinator of the Kuwaiti Ummah Party and a teacher at the Faculty of Sharia at
Kuwait University, Dr Hakim al-Mutairi, also considered that the revolution is obligatory when
injustice prevails.
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7/2/11

The most recent of which was a statement by the head of the Association of Sunni Scholars and a
member of the World Union of Muslim Scholars, Ahmad al-Risouni, in which he stressed that it is
incumbent upon the Egyptians to work on isolating and prosecuting President Mubarak and that
he should "support all initiatives" aimed at overthrowing him "by all legitimate means possible."
Table 6.49: Examples of Intertextuality of the Islamic Leaders’ Voices.

In addition to providing massive access of antagonist voices to the construction of news
discourse, AJA strategically utilised other non-antagonist sources to provide supporting voices
to support the protestors' demands and positively portrayed the protest and protestors. These
supporting voices are mostly consisted of the intertextuality of internationally well-known
media outlets and International human right movements, particularly the Human Right Watch
organisation and Amnesty International organisation. Despite these organisations are not based
in Egypt and not been considered as among the Egyptian antagonist group, AJA has
strategically utilised the intertextuality from these internationally well-known organisations to
support the counter-hegemony discourse against the Egyptian government. Thus, AJA has
carefully utilised the intertextuality from these international organisations at the background of
the report on the ER events to positively portrayed that the protestors have received attention
and support from the international communities. Hence, revealed that the outlet has successfully
utilised the ‘logic of equivalence' to unite groups of different social actors under one huge group
by having one shared goal. As a result, all the opposing voices against the Egyptian government

have been gathered in one big group and being treated as the ‘in-group'.
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Therefore, AJA strategically utilised the intertextuality of foreign media reports to
positively portrayed the protest and supported the protestors' demands. The corpus data shows
that AJA has utilised the intertextuality by reporting the news from reputable news agencies
such as Reuters, France news agencies, German news agency and Mondo newspaper of Spain.
The examples in the table below show that the outlet has strategically utilised the intertextuality

of foreign news agencies to portray the protest and the protestors positively:

-
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27/1/11 — from Spain
Commenting on the events in Egypt, the El Mundo newspaper said Egypt was "at a crossroads",

saying that the protesters had surprised the Egyptian authorities, where Egypt had not
witnessed massive demonstrations before.

Lealod e (e Al caliie ) 4 peaal) el o) da jal) oLV AU il
28/1/11 — France

The French news agency Agence France-Presse that the Egyptian authorities arrested four of its
correspondents.
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29/1/11

The German news agency reported that there was a state of security chaos in Tahrir Square

and that there were skirmishes between thieves who came to loot shops, and demonstrators

formed human shields to protect public property.
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3/2/11 — Reuters

Reuters quoted the protesters as saying that they had detained 120 of the attackers, stressing
that they were members of the police and supporters of the ruling National Democratic Party.
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3/2/11 — Reuters

A group of NDP supporters were seen today heading towards Tahrir square; a Reuters news
agency quoted witnesses as saying, warning that the clashes on Wednesday were repeated
when many people stormed the field carrying white and musket weapons, along with others
riding horses and camels.

Table 6.50: Examples of Intertextuality of the Foreign Media’s News Reports.
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These examples of intertextuality from the sources of well-known international media outlets
have been used by the outlet to show that the protest has successfully gathered colossal support,
hence forcing the government to fulfil the protesters' demands. France news agency report on
the arrest of four of its correspondents has been used by AJA to negatively portray the Egyptian
authority in limiting the freedom of media access in Egypt. Furthermore, AJA utilised the
intertextuality of a German news agency to show that the protestors were protecting public
properties from being robe by the thefts. The news reports from Reuters, on the other hand,
were used by AJA to Blame the members of NDP ruling party and the ‘baltagiya' for the violent
and casualties during the clash between Mubarak's supporters and the protestors at Tahrir
Square. Hence, it provides a counter-argument to the accusations that the protestors when
started the fight first and the authority had reacted accordingly made by the Egyptian
government. All in all, by strategically utilised the intertextuality of internationally established
news agencies such as the Reuters, France News Agency and German News Agency, positively
portrayed the protest and the protestors, the outlet has provided a report from well-established
and reliable sources which have been recognised by the international news agencies.
Interestingly AJA also utilised intertextuality from the sources of United Kingdom
agencies other than the BBC. These news agencies are The Guardian, Daily Telegraph and the

Observer. Examples of intertextuality from British media in AJA online news report are:
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30/1/11

Mubarak's dictatorship must end now, and it is in the interest of the oppressive Arab countries to
pay attention to the wave of anger in Egypt and make a difference, the Observer began its editorial
today.

The newspaper said the days of anger in Egypt meant the end of the days of Hosni Mubarak's
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oppressive and bankrupt regime, which ruled the country for 30 years through fear, secret police,
emergency laws, US subsidies and the unfortunate absence of insight and perception.

@)AA\K;LA\GJQEM\}EA;LAEA\}L@M\M\EJQS\ uié}@&gﬂ\u\ﬂﬁ&dh&uﬂ‘)m‘
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2/2/11 — daily telegraph

The Daily Telegraph newspaper reported that the popular and escalating popular revolution on the

Egyptian scene gives great indications that EIBaradei is slowly approaching the post of transitional

president in the country,
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3/2/11

Egyptian President Hosni Mubarak launched his counter-attack against protesters in Cairo and

elsewhere demanded the overthrow of the regime by sending waves of gangsters and armed thugs

to attack and attack peacefully protesting protesters, the writer Simon Tisdale said.
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5/2/11guardian

British newspaper The Guardian reported that the wealth of Egyptian President Hosni Mubarak
and his family, ranging between 40 and 70 billion dollars, according to the analysis of experts in
the Middle East.

Table 6.51: Examples of intertextuality from British media.

For instance, AJA strategically utilised the content of the main page of British weekly
newspaper The Observer which frankly called to the end of the dictatorship of Mubarak in
Egypt for the benefit of Arab countries in the Middle East. The Observer furthermore revealed
its support to the protest in Egypt demanding for the full of injustice regime after 30 years of
ruling Egypt with force and tread. Besides, AJA also utilised the news reports by the Daily
Telegraph to show that the increasing support received by the Egyptian Revolution marked that
El-Baradei is one step closer to replace Mubarak as the leader in Egypt. Finally, AJA
strategically utilised the article wrote by Simon Tisdall, the foreign commentator in the
Guardian of United Kingdom to blame the ‘baltagiya' for the violent and casualties voices to
the protestors and defending them from being accused as the one who started the chaos which

caused many casualties. In another report by the Guardian, it revealed the wealth of President
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Mubarak and his family which also being included in the construction of news discourse by
AJA to tarnish Mubarak's reputation and frame him as a corrupt leader.

Moving into the intertextuality of international human right organisations, it is found
that AJA has utilised the voice of international human rights organisations to show international
support for the protestors and their demands. These international organisations, namely
Amnesty International, and Human Right Watch, have voiced their concerns about the breach
of human rights during the protests in Egypt. Therefore, AJA strategically utilised these
concerns voices by these internationally recognised organisations to show international support
for the protestors and at the same time revealed the misconducts of the Egyptian Government
in dealing with the peaceful demonstrations. For instance, AJA utilised the intertextuality from

the sources of international human rights organisations was found in the news extracts below:
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25/1/11
Hassiba Hadj Sahraoui, deputy director of Amnesty International's Middle East and North
Africa program, urged the Egyptian authorities to rein in security forces to prevent further
deaths among demonstrators, using live bullets and lethal force against them.
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25/1/11

It also condemned the disruption of communications lines and the Internet in many areas
of Egypt, and rely on the emergency law to impose a comprehensive ban on public
demonstrations and granting broad powers to the security forces

R BTG FEHPL g
1/2/11

International organizations, notably Amnesty International and Human Rights Watch, have
also recorded what they consider to be human rights setbacks in recent years.
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It concluded an earlier report by Human Rights that "the Egyptian authorities continued to
suppress political dissent in 2010, and disperse demonstrations and harassment of human
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rights activists and the detention of journalists, bloggers and members of the Muslim

Brotherhood."
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7/2/11

The New York-based Human Rights Watch reported last week that torture in Egypt was a

chronic problem and considered that the demand to end police abuses was a catalyst for
mass demonstrations in the country.
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7/2/11
Human Rights Watch also said Egypt's legal framework failed to fully criminalise torture in
line with international law, another factor contributing to impunity.
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12/2/11
Amnesty International congratulated Egyptian demonstrators on the fall of Mubarak and
stressed the need to reform human rights in Egypt.
Table 6.52: Intertextuality from the sources of international bodies/ organisations

In the term of the frequencies, the intertextuality of these international organisation
appears in the AJA corpus data, it is found that the outlet utilised the most of intertextuality of
Amnesty (22 times) which has been included in the AJA news report since the first day of the
protest. The intertextuality of Human Rights Watch placed second with (16 times) Similarly,
BBA also used the same intertextuality from the same organisations in the outlet news reports
to provide details on the breach of human rights activities during the uprising events in Egypt.
Hence both AJA and BBA shared the same strategy in supporting providing access to the voice
of international human rights organisations in the construction of online news discourse.
However, AJA added to the list of intertextuality from the source of international human right
organisations another human right body known as the Arab Organisation for Human Right
(AOHR). The AJA corpus data shows that the AOHR, which specifically focuses on the human
rights issues in the Arab world was mentioned not less than nine times in the online news. The
examples of intertextuality from AOHR which based in Cairo, Egypt and has another critical

working office in London are as follow:
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The Arab Organization for Human Rights condemned what it described as attacks on

opposition demonstrators in Tahrir Square.
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1/2/11
The head of the Arab Organization for Human Rights, lawyer Hani al-Dahla, said that
the election fraud in favour of the ruling National Democratic Party represents the most
prominent features of the era of the Egyptian president,
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1/2/11
He added that "Mubarak's era characterised the political arrests of all trends until the
number of political detainees to thirty thousand detainees during the period."
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7/2/11
For its part, the Arab Organization for Human Rights in Britain expressed its deep
concern about the grave violations committed by the security services against
demonstrators since the revolution of change,
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6/2/11
Amnesty International also condemned what it described as "persistent torture
and other ill-treatment in police stations, prisons and detention centres of the SSI."
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It concluded an earlier report by Human Rights that "the Egyptian authorities continued to
suppress political dissent in 2010, and disperse demonstrations and harassment of human
rights activists and the detention of journalists, bloggers and members of the Muslim
Brotherhood."
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7/2/11
For its part, the Arab Organization for Human Rights in Britain expressed its deep concern
about the grave violations committed by the security services against demonstrators since
the revolution of change,

Table 6.53: Intertextuality from the sources of the Human Rights Organisations

The discussion on the use of intertextuality by AJA to promote the Egyptian's antagonist voices
in the online news discourse will not complete without highlighting the intertextuality from the

unnamed sources. Unique to the outlet, AJA utilised not less than (91 times) the intertextuality
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from unnamed or unspecific source to provide details information on the protest events in
various Egyptian, towns in favour of the protestors. The same sources also directly defend
protestors from the accusations of theft, vandalism, chaos in the name of protestors. Besides,
the unnamed sources provide details on the violent approaches used by the Egyptian authority
in dealing with the protestor such as toucher, harassment, using the live bullet, and many more.

For instance, AJA reported:
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3/2/11

At a time when the sources told the island that two people were killed and wounded
300 others in a shooting at the demonstrators in the square.
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3/2/11

For his part, said a source for the island Net in Cairo that the supporters of Mubarak
climbed the roofs of buildings in Tahrir Square and threw fireballs at the protesters,
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4/2/11

One of the sources said Al Jazeera Net that the past few hours had seen the
disruption of the Internet again
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4/2/11
Sources told Al Jazeera Net that it was agreed in the field of liberation to form a
committee to serve as "the mind that runs the demonstrations,"

Table 6.54: The intertextuality of Unnamed Sources

"Besides the unnamed sources, AJA also utilised the intertextuality from briefly
mentioned sources. Among these sources which recorded a significantly high number of
frequencies in the corpus data are the intertextuality from sources mentioned only as ‘local
sources' and the sources of reporters'. It has been done without naming their news organisations,
which most likely come from independent or freelance reporters or the sources which refused
to declare their identity to avoid any adverse circumstances against them:

The significantly high number of intertextualities of unspecific sources in the AJA

corpus data shows that AJA does not pay much attention in providing details of its news sources.
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In contrast, the outlet was rather widely providing ample access to any sources which carries
pro-antagonist voices in the construction of news discourse. Hence, providing a counter-
hegemony discoursed from various sources even from unspecific sources. This, in return, shows
that the outlet tends to provide intertextuality from unspecific sources which lead to the doubt

of the reliability of the information taken from these sources.
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Local reporter — 29/1/11
Journalists told Al-Jazeera that police had fired live ammunition at citizens in Suez on
orders from leaders.
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30/1/11

In the same context, Al Jazeera quoted a news source in Damanhour as saying that
what he described as "thugs" threatened citizens with weapons near the Authority's
departments, and carried out looting and robbery.
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1/2/11

The speaker, who declined to be named because security matters have not yet been
settled, said he had no fear of any of their demands,
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3/2/11

According to press sources of Al-Jazeera that there are a large number of wounded
in Tahrir Square with fractures at the bottom of the skull, adding that the demonstrators
are currently field medical clinics to aid the injured.
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3/2/11
The news agency quoted a senior official, speaking on condition of anonymity, that
he agreed with the assessment of protesters and witnesses in Cairo that someone loyal to
Mubarak launched armed gangs to intimidate protesters.
call Ale sad jalad dua ol iy 5 oalall Chasy Ll Aglie <l jalae s AT ae agdii
Agiaaa jilias 35 ) seieds OB L aglia s cdalie el

4/2/11

Other cities are witnessing similar demonstrations in Cairo and Alexandria, where
about 100 thousand demonstrated in Ismailia, and like them in Zagazig and Damanhour,
according to press sources.

Table 6.55: The Examples of Intertextuality of Local Sources
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6.5 Conclusion

The analysis in this chapter examine the data discursively by explaining how intertextuality and
interdiscursivity were used in the coverage of AJA and BBA. The discursive practice is the
second dimension of Fairclough's framework and is concerned with the underlying notions and
processes involved in news-making. The analysis explains the inclusion and exclusion of
different voices throughout the event and explain how different types of reporting, such as direct
reporting, indirect reporting, and strategic reporting, were used with each side differently.
Besides, the analysis highlights how the voice of certain social groups have been included and
excluded in each outlets' coverage, and why certain groups were given more comprehensive
access to the construction of online news, and the two online news outlets have marginalised
others.

The results of analysis revealed that AJA and BBA differ in reporting the voices of
protagonists and antagonists in their news coverage of the Revolutions. BBA opted to consider
Ben Ali and Mubarak as well as their allies of the former governments as the in-group. Hence,
prefer to report on the authority voices rather than the antagonists. Therefore, Ben Ali and the
Tunisian authorities during the Tunisian Revolution have widely reported directly and
indirectly by BBA at least from the start of the first protest in Tunisia (18/12/2010) up until
14/1/2011 the day Ben Ali left Tunisia. On the other hand, AJA opted to be on the antagonists’
side by considering them as the in-group and bring comprehensive reports on the antagonist’s
voices since the early stage of the Revolutions. By considering the antagonists as the in-group
and the governments as the out-group, AJA was trying to counter-hegemony of the authorities’
voices.

The analysis also revealed some unique features of the intertextuality employed by the

two outlets. First, both outlets utilised intertextualities from the neutral sources such as
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eyewitnesses, human right organisations and non-political groups. However, AJA preferred to
highlight the intertextuality of Islamist groups sources such as MB of Egypt, Ennahda of
Tunisia, and Muslim scholars and preachers. Besides, AJA highlighted more on the voice of
protestors outside Egypt who participated in the protests to show their solidarity with the
Egyptian protestors. In contrast, BBA was prefer to highlight the intertextuality of the Western

leaders which gave their concern on the development of the protests.

407



CHAPTER SEVEN:

ANALYSIS RESULTS: SOCIAL PRACTICES

7.1 Introduction

The analysis of how two international prominent online news outlets reported the two
editions of the so-called the 'Arab Spring' in Tunisian and Egyptian Revolutions shows a
variation on all levels of analysis textually and discursively. Based on the results textual and
discursive analysis, I extend the discussion in this chapter to investigate the broader socio-
political context of the event. The analysis in this chapter aims to reveal features which
contribute toward power abuse and social inequality. Hence, the present chapter focuses on
the ‘critical’ dimension of the study, which considered as the third dimension of Fairclough's
critical discourse analysis framework.

To fulfil the aim of this chapter, I critically analyse the background and historical
information of the events by looking at the economic, social, and political aspects which
potentially provide a better understanding of how the two online news outlets reported the
revolutions and portrayed the antagonists and protagonists. Besides, I also look deeply at the
two news outlets by focusing on the aspects of editorial, institutional and ideological of the
outlets, which help to provide more information on the socio-political context of the event.
Hence, based on the idea of ideological square suggested by Van Dijk’s (1995), I highlight
the ideological structures which have been strategically utilised by the two news outlets on
the textual level. On the discursive practise level, I discuss how the outlets employed group
polarisation by differently portrayed the ‘in-group’ and the ‘out-group’. Also, in the light of
Laclau and Mouffe (1985) concept of ‘Nodal Points of Identity’, 1 highlight how the voices
reported in the online news have been grouped into two opposing groups based on their chain

of equivalence.
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The analysis of textual and discursive practices has revealed that the outlets do not
stick to the same reporting strategy from the beginning of the event until the end. The two
outlets have changed their reporting strategies at a certain point during the revolution. To be
exact, 11" January 2011 for the Tunisian revolution and 3™ February 2011 for the Egyptian
revolution marked the turning point for the outlets in shifting their reporting strategies of the
events. To explain this shift in the outlets reporting strategies, I carefully examine the
developments happened during these dates to find the socio and political reasons which caused
the sudden change in the textual and discursive practice.

In term of the hegemonic and counter-hegemonic discourses as suggested by Gramsci
(1971) and Laclau and Mouffe (1985), I elaborate how the investigated online news discourses
represented the two opposing discourses during the 70 days of critical time which marked a
significant change in the modern history of Tunisia and Egypt. Hence, BBC Arabic (BBA)
represented the hegemonic discourses, while Aljazeera Arabic (AJA) represented the counter-
hegemonic discourse.

I conclude this chapter by discussing the prospects for the media transition as a result
of the 2011 Revolutions as it pertains to the overall political situation. I argue that despite the
breakthroughs in the media situation; thus far, media transition does not take place without

political change.

7.2 Group Polarisation on the Textual Level.

Van Dijk (1995) suggests that ideologies appear in polarised opinion, action or
discourse. Hence, the discourse is characterised by the dichotomy of us verse Them. As a
result, the ‘in-group’ (us) is portrayed positively, while the ‘out-group’ (them) is represented
negatively. This is being done by utilising specific ideological structures and strategies. These

ideological structures can be identified by examining the discourse structures which have been
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used to portray the ‘in-group’ positively and negatively portray others (the out-group). The
textual analysis of AJA and BBA online news coverage on the 2011 Tunisian and Egyptian
revolutions has revealed a consistency practice of group polarisation into two opposing groups
namely: the ‘in-group’ and the ‘out-group’. In explaining this practice of group polarisation
on the textual level, I focus on the way the outlet has strategically utilised ideological
structures such as negative and positive lexicalisation and prediction, detailed description,
attribution to personality and argumentative support in reporting the two revolutions events.

To begin with, the naming of Tunisian opposition parties during the uprising can be
seen as one of the structures of group polarisation. The Tunisian opposition parties which
clearly opposing Ben Ali such as Ennahda and the Tunisian communist party have always
attached with the label ‘banned party’ when mentioned in the news texts. While the Tunisian
opposition parties which worked closely with Ben Ali carry the label of ‘legalised’ political
party. This to indicate that the ‘legalised’ oppositions are the only opposition recognised by
Tunisian law. Hence, enjoyed the privilege of actively participated in political activities in
Tunisia, including freely participated in the Tunisian general election. In contrast, the ‘banned'
oppositions are the ‘outlaws' which been prevented from any political activities in the country.
On top of that, the ‘legalised’ oppositions are those who cooperate closely with the
government. Hence, they are allowed to work freely and being treated as the ‘in-group’ by the
government. In comparison, the ‘banned’ oppositions were considered as the ‘out-group’ for
refusing to support the government.

Another example for negative lexicalisation, AJA carefully named Buoazizi’s action
on 17" December 2010 as a ‘protest’, while BBA named the same action as ‘suicide’ which
caused his death. By naming Bouazizi’s action as a ‘protest’, AJA focused on the aim of his
action caused by Bouazizi’s dissatisfaction against the local authority. Hence, dismissed the

details (setting self with fire) on how he carried his act of protest. In contrast, BBA opted to
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highlight Bouazizi’s action by causing his own death after setting fire on himself. Thus, did
not pay much attention to the reason for his action. Besides, the naming ‘protest' by AJA
aimed to defend by the reasoning of Bouazizi strange action. Hence, indicated that AJA
selected to treat Bouazizi as the ‘in-group’ by using positive lexicalisation in defending his
action against the local authority. BBA, in contrast, opted to consider Bouazizi as the ‘out-
group’ by naming his action as ‘suicide’. By naming Bouazizi's act as suicide, BBA not only
portrays his action as useless and worthless but also it was unacceptable among the most Arab
and Muslim communities for it is against the Islamic teaching and Arab value and culture.

Furthermore, the use of the term ‘millyuneah’ by AJA to refer to the mass gathering of
protestors in Egypt, reaching more than a million participants as targeted by the protestors
also indicated a group polarisation. Therefore, AJA used the term to label the mass gathering
based on the vast number of participants in the event, which aimed to depict that the gathering
has successfully attracted millions of protestors. Thus, positively portrayed the protests have
received an overwhelming response from the Egyptian. In contrast, BBA refuses to use the
same term and only reported that the participants in these mass protests were merely a few
hundred thousand. By using positive lexicalisations to positively portray the success of mass
protests in gathering millions of protestors, AJA has treated the ‘protestors' as the ‘in-group'.
In contrast, BBA acts reluctantly in portraying the events as it has archived its target of
bringing a massive number of protestors.

Finally, AJA named the person (particularly among the protestors) who died during
the uprising events as ‘martyr’ and its derivatives. Whereas BBA named them as ‘victims’.
There are significant differences between the term of ‘victims’ and ‘martyr’ as the ‘martyr’
carries a distinctive meaning from the word ‘victim’. Martyr refers to a person who sacrifices
his life for the sake of principle or someone willing to die for adhering to religious beliefs.

The term derives from Arabic word of ‘shahid’ mean ‘witness’ or one who ‘testifies to the
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truth’. By using the term AJA employed the religious rhetoric of ‘martydom’ which appeal to
its overwhelmingly religious audience (Halverson et al, 2013). In other words, the use of
‘martyr' to refer to people who have been killed during the protests by AJA indicated that the
online news outlet tries to exploit the religious and social meaning of the word which cannot
be achieved from the word ‘victims'. Thus, by naming the people who died in the protests as
‘martyr', AJA portrayed them as religious warriors who have been killed during a holy war
for defending their beliefs or protecting their rights. Hence, the ‘martyr’ and his family are
highly regarded by Muslim society. It is indicated that AJA gave special recognition to the
death of protestors during the event. Thus, it showed that the outlet was considered the
protestors as the ‘in-group’.

The significance of utilising names and labels like ‘legalised’, ‘suicide’ and ‘martyr’
is they involve in shaping attitudes toward and event reported in the online news through the
interpretation of it. The term °‘legalised' for instance, which has been used for political
purposes has been used to positively depict the ‘in-group’ as the only recognised and
acceptable political group in Tunisia. It also remarks that the other group (the banned Tunisia
oppositions) as the ‘out-law groups which practised illegal political activities contradicting
the Tunisian laws. Thus, the term ‘legalised' promotes not only positive political meaning but
also indicates socially positive representations of the ‘in-group'. The same also applied to the
significance of employing the term ‘martyr', which is socially and religiously associated with
sacrifice and retaining rights. Hence, the one who died as ‘martyr' is high regards as a hero in
his society. Therefore, the terms ‘legalised’ and ‘martyr’ are the positive lexicalisations which
have been strategically utilised by the two news outlets to portray the ‘in-group' positively or,
at least, to distance the ‘in-group' from the ‘others'.

In contrast, the term ‘suicide’ is considered as negative lexicalisations because it is

contradicted with ‘martyr’ socially and religiously among most of the Arab and Muslim
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community. If a ‘martyr’ is regarded as a hero for his brave act retaining his rights, an act of
‘suicide’ does not carry any significant impact compared to ‘martyr’. Thus, the term ‘suicide’
has been strategically utilised by BBA to portray the ‘out-group' negatively. Hence,
marginalised the importance of the incident, which later on inspired the so-called ‘Arab
Spring'.

Moving into the ideological structure of detailed description shows that BBA
described the protestors as violators of norms and values practised by Tunisians and Egyptians
for decades. The Tunisian protestors, in particular, have been described by the outlet as
making troubles and breaking laws, causing destruction, turmoil and chaos which almost
paralysed all daily activities in the country. This never happened before as the mass protest
rarely occurred in Tunisia before the revolution. The Egyptian protestors also being negatively
described as disobeying the enforcement of emergency law, halting traffic movements in
Cairo and the other Egyptian cities, throwing stones and glasses at security forces, causing
fire, damaging government offices, looting and robbery and threatening the security of local
resident. Furthermore, the leaders of antagonist groups were referred to with little or no detail,
BBA did provide some details on ElBaradei who lead the Egyptian oppositions during the
2011 revolution, particularly on his well-known international reputations. However, it is still
very little compared to the detailed descriptions provided by BBA on President Mubarak of
Egypt and President Ben Ali of Tunisia. Besides, EIBaradei has a minimum contribution to
the Egyptian political activities compared to Mubarak, who has lead Egypt for 30 years.
Hence, BBA presented in detail about highlighting Mubarak's achievements and the
international recognitions on him for his efforts in securing the stability in the region.
Particularly, Mubarak’s prominent role in the peace process between Israel and Palestine.

In term of argumentative support, BBA has strategically reasoning the negative actions

of the ‘in-group’ were a response to more negative actions caused by the ‘out-group’. For
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instance, the news article generally described the security forces’ tolerance with the protestors
or shooting them with rubber bullets or shooting fire to air. These negative actions come as a
result of the protestors themselves have not listened to the warning, or they have started to
attack the security forces with stones and sharp objects. Hence, the stiff actions taken by the
security forces were merely described by BBA as ‘act of self-defence’ from the protestors’
violent.

It is important to note that BBA started its online news coverage on the protest events
and the protestors in Tunisia by portraying them extremely unfavourable. BBA opted to
highlight the negative side of the protest and marginalised the protestors’ demands. However,
the outlet changed their strategy to report on the international pressures on Ben Ali, urging
him to stop the violence against the protestors and start to listen to their demands days before
Ben Ali departed Tunisia. BBA completely change their side after Ben Ali left Tunisia on 14"
January 2011 and started to highlight the unjust, nepotism and corruption practised by Ben
Ali’s regime for decades. Although BBA news coverage on the Egyptian protestors was
started not in the extremely negative tone as the Tunisian Revolution, BBA was reluctant to
portray the protest in Egypt will turn into a revolution as happened in Tunisian. Hence, BBA
still considered the Egyptian government as the ‘in-group', and the protestors are the ‘out-
group'. However, the thing started to change after 3™ February 2011, when the outlets intensify
their report on the international (mainly from the United States) pressures against the Egyptian
government particularly in depressing the protestors with violence which caused many

casualties. Ultimately, on 11"

February, Mubarak stepped down, and BBA immediately
changes their side by praising the Egyptian protestors for their courage and dignity in
overthrowing the Mubarak's regime.

In comparison, AJA tries to provide ‘balanced' coverage of the two revolutions by

reporting on both sides of the conflict. However, the antagonists mainly the protestors are
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mostly at the centre of attention in the online news articles. Hence, indicating that AJA treated
them as the ‘in-group'. Therefore, since the very beginning of protest events happened in a
remote area of Sidi Bouazid, up until both Ben Ali and Mubarak lost their power, the outlet
has provided detailed descriptions with the protests and protestors. AJA consistently reported
the full spread of protests all over Tunisian and Egyptian cities. It highlighted the success of
protests in attracting much bigger crowds than what has been targeted by the organiser. AJA
also emphasised on the protestors' demands by strategically quoted their slogans and chanted
words during the protests. Moreover, the outlet treated the protestors as ‘in-group' by using
precisely the name chosen by the protestors. This can be seen in naming the protest in Egypt
with unique Friday names such as ‘Friday of Anger', ‘Friday of Rage' and ‘Friday of
Departure'. Hence, indicated that the outlet is acknowledging the protestor's demands.

The thing started to become very obvious when the peaceful protest in Tunisian turned
into violent by 10" January 2011. In the Egyptian revolution, AJA started to give an obvious
priority to the ‘Protestors' rather than ‘Mubarak' after the ‘camel battle' on the 2"¢ February
2011. This is being done by dramatically marginalising the authority voices. Even, when the
voice of authority is being reported in the news, the negative verbal process was strategically
utilised to negatively portrayed the speakers. Besides, AJA utilised negative presuppositions
more intensify about the Tunisian and Egyptian government compared to before, which also
promoting negative connotations on the authorities by making its appeared for granted.

Allin all, both AJA and BBA tended to take sides in reporting the two revolutions events.
As aresult, the online news reports by both outlets seems to be describing an opposing event.
This happened because of each of AJA and BBA has a different ‘in-group' and ‘out-group'.
Thus, the outlet portrayed what they considered as the ‘in-group' positively, while the ‘out-
group' has been described negatively by strategically utilising the lexicalisation and

predication, presupposition and verbal process. Also, both outlets utilised four discourse
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structures which help to reveal the ideological stand of each outlet. These four discourse
structures are negative and positive lexicalisation, detailed description, attribution to

personality and argumentative support.

7.3 Group Polarisation on the Discursive Practice Level.

The analysis of intertextuality revealed the online news outlets' stand in reproducing
relations of power. This is being done by allowing specific group full access to the
construction of the discourse while marginalising others. Hence, indicating whether the outlet
is preserving the powerful or countering them. When the protest started in Tunisia, BBA
showed an interest in including voices of the ‘in-group’ (the Tunisian authority) and the voice
of the ‘out-group’ particularly the protestors and the ‘banned’ Tunisian oppositions are
disappeared. BBA opted to consider Ben Ali and his allies of the Tunisian government as the
in-group hence prefer to report on the authority voices rather than the antagonists. Therefore,
the voice Ben Ali have widely reported by using direct and indirect quotations from the start
of the first protest in Tunisia (18/12/2010) up until 14/1/2011 the day Ben Ali left Tunisia.

The outlet pays much attention in bringing Ben Ali voices using direct quotations,
particularly his speeches and promises aimed to calm the anger of protestors. To support Ben
Ali’s voice, other ‘in-group' voices received considerable attention by the outlet through the
concept of chain of equivalence. Hence, the voice of Ben Ali’s ministers, senior government
officers, the voice of eyewitnesses has been reported widely using direct and indirect
quotations in the online news reports to provide ‘official’ information of the event and
highlight the Tunisian government efforts in dealing with the situation. Thus, by opting to be
on Ben Ali’s side during the time of crisis through, BBA was trying to preserve the hegemony

of Ben Ali on Tunisia. Hence, the outlet strategically utilised the Tunisian authority voices
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and other supportive voices of eyewitnesses to become the most dominant voice in the online
news.

When the voice ‘out-group' has been included in the online news, later on, it is only
focusing on individual leaders of Tunisian unions which showed their support to the protests,
not the protestors themselves. Even so, the voice of Tunisian authority is the most dominant
in the news text as the ‘out-group' voice only appeared at the background of the news. In
addition, the voice of Tunisian oppositions has been reported briefly in the online news
articles. However, this only limit on the ‘legal’ Tunisian oppositions which worked closely
with Ben Ali’s government. Again, by selecting to report only from the ‘legal' Tunisian
oppositions indicated that the groups were considered as the ‘in-group'. This has been done
through the concept of chain of equivalence for their shared interest with the Tunisian
government. Hence, BBA has silenced the voice of Tunisian's protestors, and the ‘banned'
Tunisian oppositions as these group do not share any similarities and oppose the Tunisian
government.

Similarly, during the early stage of the Egyptian uprising, BBA prefers to report on
the Egyptian authority voices rather than the protestors. Hence, indicated that the outlet
considered Mubarak and his government as the ‘in-group' which received full access to the
discourse construction. On the other hand, the voice of Egyptian protestors and the Egyptian
oppositions have been sidelined by the outlets at least during the early days of mass protests.
The voice of Mubarak, for instance, have been reported using direct quotations and strategic
quotes which aimed to highlight the specific phrases used by Mubarak in his words. Hence,
BBA regularly reported on Mubarak speeches and promises by portraying it as the official
feedback to the protest events.

To support the voice of Mubarak, other ‘in-group' voices also received significant

attention by the outlet through the concept of chain of equivalence. These ‘in-group'
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supportive voices include the voice of Mubarak's cabinet members, particularly his Vice
President, Egyptian Prime Minister and other Mubarak senior ministers. Most of the time, the
voice of Egyptian officers were used to provide official government statements of the situation
in Egypt and to refute the claims made by the protestors. Also, the voice of eyewitnesses and
local and foreign news representatives have been strategically utilised to support the voice of
the Egyptian government. Through the concept of ‘chain of equivalence,' these supportive
voices have been grouped together based on their similarities for supporting Mubarak and
standing with his side. Thus, the outlet has provided comprehensive coverage on these ‘in-
group' voices, while the ‘out-group' voices particularly the voice of protestors and the
Egyptian oppositions only appeared at the background of the news report at least during the
early days of mass protest.

In contrast, AJA preferred to report on the protestors voice rather than the voice of
authority. Hence, the voice of the protestors is the most dominant in the outlet online news
articles for both Tunisian and Egyptian revolutions. During the early days of protests in
Tunisia, AJA tends to include voices of Tunisian opposition leaders and Tunisian labour
unions leaders using direct and indirect quotations. These voices loudly support the protestors’
demands and directly criticised the Tunisian government. The ‘official’ response from the
Tunisian government was only being reported almost a week after the first protest started.
Following that, the first response of the protest from Ben Ali was only being reported by the
outlet almost ten days after the protest started. Even when the voice of Ben Ali has been
included in the online news, it was done mostly using indirect quotation and scared quote to
distance the outlet from Ben Ali's words. Using the concept of equivalence, the voices of other
members of the Tunisian government (Ben Ali's allies) were treated by the outlet as the voice
of ‘out-group'. Hence, they have been marginalised by AJA. These voices are the voice of

Tunisian ministers particularly Ghannouchi the then Ben Ali's prime minister, government
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officers and Tunisian security forces. The outlet has sidelined these voices as it shared the
same interest with Ben Ali in defending the hegemonies discourses of Tunisia. On the other
hand, the voices of ‘banned' Tunisian oppositions and Tunisian labour unions have been
strategically utilised by AJA to support the voice of the protestors. These voices represent the
voice of antagonist, which challenged the dominance of Ben Ali during the revolution. Hence,
AJA opted to consider these voices as ‘in-group' which received prominent focus in the online
news texts.

The same strategy has also been applied in the outlet's online news coverage of the
Egyptian revolution. Although AJA tried to provide balanced coverage of the event by
reporting from both sources, the government and the protestors. It is the voice of protestors
exists prominently and dominantly in the news texts. Hence, indicated that AJA considered
the protestors as the ‘in-group'. Thus, it has been given full access to the construction of news
discourse. AJA also strategically utilised other supportive voices to enhance the prominence
of protestors voices in the online news discourse. By using the concept of ‘logic of
equivalence' the voices of Egyptian oppositions, activists and eyewitnesses have been grouped
together for supporting the protestors' demands. When the International leaders have started
to put pressure on Mubarak, asking him to step down, the outlet strategically treated these
voices to support the protestors' demands. Hence, considered all these voices as the voice of
‘in-group' for their share in one common interest, namely demanding Mubarak to step down.

On the other hand, the voice of Mubarak and his government has been marginalised.
Hence, showed the outlet had treated them as the ‘out-group’. The analysis of intertextuality
revealed that the voice of Mubarak most of time has been reported using indirect quotation
and scared quote to distance the outlet from Mubarak's words. Concerning this, the voice of
Mubarak associates such as his ministers and senior government officers have been reported

most of the time using indirect quotation and scared quote.
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The analysis results of intertextuality furthermore indicate that AJA provided special
attention to the protestors' demands by repeatedly reporting on their slogans and chanted
phrases during the protest events. Besides, AJA utilised names and labels proposed by the
protestors themselves, such as the name of Friday's protests. This indicates that the outlet
acknowledged the protestors' demands, hence, treated their voice as the ‘in-group'. In
comparison, BBA marginalised the protestors' demands by reporting on them only at the
background of the news. Even when reporting on these demands, most of the time, it was done
using the scared quote to distance the outlet from these demands or at least to indicate that the
outlet is not necessarily supported these demands. Thus, revealed that the outlet had sidelined

the protestors' demands for it represented the voice of ‘out-group’.

7.4. Shifting Point.

The analysis of the textual and discursive practice of AJA and BBA revealed that the
two online news outlets had made a change in their reporting strategies during the ‘time of
crisis'. Although the change is more drastic in BBA compared to AJA, both outlets stand with
the protestors after Ben Ali departed Tunisia on 14" January 2011 and when Mubarak stepped
down on 11" February 2011. Before these dates, both outlets stood with a different side of the
conflict. The analysis on the textual level showed BBA utilised negative lexicalisations and
negative presuppositions to portray the dark side of protests and the protestors up until 11"
January 2011 for the Tunisian revolution. Similarly, the negative lexicalisations and negative
presuppositions have been strategically deployed to describe the Egyptian protestors and their
actions only before 3™ February 2011. BBA changed their strategy from totally silencing the

voice of Tunisian protestors to start reporting from protestors sources after 10" January 2011.

This has been done by reporting the voice of the protestors using positive verbal process. In
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term of the Egyptian revolution, BBA shifted from marginalising the voice of protestors to
reporting on them using positive and neutral verbal processes beginning 4™ February 2011.

AJA, on the other hand, showed support to the protestors in Tunisian and Egypt since
the beginning of the revolution. At the same time, the outlet tried to balance their coverage by
not dismissing the authority side. However, the use of negative presuppositions by the outlet
become more explicit about Ben Ali government beginning from 11" January 2011.
Furthermore, before 11" January 2011, the outlet utilised all types of verbal process to refer
to both sides the Tunisian government and the protestors. However, after the date, the outlet
only used a negative verbal process to refer to Ben Ali and his government. A similar
consistent pattern also found in term of AJA coverage on the Egyptian revolution. After 3™
February 2011, the outlet has only utilised negative presuppositions about the Egyptian
government, whereas prior to this, positive presuppositions have been used to report on
Mubarak and his government. AJA also tried to provide balanced coverage of the Egyptian
revolution by utilising all three types of verbal process for both the government and the
protestors. However, the thing started to completely change after 3™ February 2011, as the
only negative verbal process has been used to refer to the Egyptian government side.

The analysis of intertextuality on the discursive practice level revealed BBA
marginalised the voices of Tunisian antagonists before 11" January 2011. Being exempted
from this, are the voice of several Tunisian unions leaders and leaders of ‘legalised' Tunisian
oppositions who worked closely with Ben Ali's government. However, after the date, the
outlet has started to include the voices of protestors and ‘banned' oppositions leaders who live
in exile outside Tunisia. In term of the Egyptian revolution, BBA tries to provide more
balanced coverage of the Egyptian event compared to the Tunisian by reporting from both

sides of the Egyptian conflict. However, the sources of Egyptian authority were the most

421



prominent in the news before 3™ February 2011. After the date, the outlet started to provide
broader access for the protestors' voices to be included in the news.

In contrast to BBA, AJA only started to include the Tunisian the authority voices seven
days after the first process started. Hence, AJA focused on bringing more opposition voices
to the news report since the early stage of uprising compared to the voice of the Tunisian
government. However, when the Tunisian authority started to provide official responses to the
event, the outlet included these authoritative voices of the Tunisian government in their online
news articles. However, most of the time, the voice of Tunisian authority was provided as the
background of the news. Ultimately, after 11" January 2011, the voice of the Tunisian
government has been marginalised by the outlet. Moving into AJA news report of the Egyptian
revolution, it is found that the outlet has reported on the voice of both sides of the Egyptian
conflict prior 3" February 2011. After the date, the voices representing the Egyptian
government have been sidelined. In contrast, the voices of protestors and the Egyptian
oppositions have been reported intensively by the outlet.

All in all, 11" January 2011, for Tunisia and 3™ February 2011 (for Egypt) marked as
the important dates for the shift in news reporting strategy practised by AJA and BBA during
the time of crisis. In term of Tunisia, three essential events happened between 6 January and
11" January 2011. Which gave considerable momentum to the protestors and changed the
scene not only in Tunisia but also internationally. These three significant events are:

1) On 6™ January 2011 and onward, thousands of lawyers, teachers, and other professional
workers went on strike to show their protests.
2) Between 10" and 11" January 2011, the protests turned ugly as the police used violently
to deal with protestors and the military were deployed in many Tunisian cities.
3) As a result, leaders of the United States and European countries have started to show their

deep concern in the way the protestors have been treated in Tunisia.
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In term of the first event, it is worth to note that the Egyptian revolution begins with a
small scale of protest in a remote area of Tunis. The protest this early stage was participated
by mostly rural people and unemployed young man. However, when the protest reached
Tunisian capital and other Tunisian significant cities, the protest has attracted much more
participants, including professionals, doctors, lawyers and teachers. Hence, the strike
beginning from 6 January 2011 marked a significant development for the protestors as their
efforts have been well supported by many Tunisian regardless of their social and economic
status.

1" January 2011.

Moreover, the protests reached its highest peak between 10" and 1

In response to that, the police used violent approaches in dealing with protestors. Hence,
caused many casualties, and many others have been arrested. This development forced the
military to safeguard many areas of Tunisia, and the country has been put under curfew.
Ultimately, as a result of violent clashes between the police and the protestors, the United
States administrations and the European leaders have raised their pressure on Ben Ali over his
failure in dealing with the protestors.

For the Egyptian revolution, there are two significant events happened in Egyptian just before
3" February 2011. These important events are:

1) The United States pulls its support to Mubarak, thus caused other international leaders to
put pressures on him to listen to the protestors.
2) The so-called ‘Battle of the camel’ between Mubarak supporters and the protestors.
Looking at these crucial developments of both TR and ER, it can be summarised into two
critical points which caused the shift in the two outlets news coverage strategies of the events.
The first important point is: The protest has reached its highest peak, and secondly the

international superpower, particularly the United States, pulled their support to the regimes.

To begin with, although the protest has reached the Tunisian capital at the end of December
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2010, many Tunisians were preferred to restore their daily life after being affected by a series
of strikes and protests. However, when the Tunisian professionals such as lawyers, doctors
and teachers join the strike and violently treated by the security forces, Tunisian started to
change their minds towards the government and show their sympathy to the protestors. As a
result, the number of protestors increased dramatically during the 10" and 11" January 2011
protests which recorded more violent clashes and increased number of casualties.

Similarly, the so-called ‘Battle of camel' in Tahrir Square of Cairo, Egypt marked the
highest peaks of protest in Egypt. Before that, the protest in Egypt had already gathered a
hundred thousands of protestors. However, the protest almost lost its tremendous momentum
after Mubarak made changes in his government and gave promises of significant reform to
the Egyptian. Mubarak fully utilised his speeches broadcasted live in the Egyptian national
television to reach every Egyptian and win their heart with his soft tone but fully determine
for a reform. Besides, many typical Egyptian were getting back to their daily life after severely
affected by the mass protests. However, the so-called ‘Battle of the Camel’ went into a
completely wrong direction with Mubarak’s promises.

During the clash, Pro-Mubarak supporters and the thugs have known as ‘baltaqiyya’
attacked the anti-government protestors in Cairo, particularly in Tahrir Square. It was a
surprise for many Egyptian that the attack has been carried out with permission from
government officers to frighten the protestors. (Ghannam,2012:33). Also, the Egyptian army
who are responsible for securing the Tahrir Square were seen allowing the ‘baltaqiyya’ to
enter the are without any restriction. Hence, led the Egyptians to give their sympathy to the
protestors (Holmes,2012) after seeing the live footage of the brutal event widely shared in the
social media. The ‘Battle of the Camel' is regarded as the most violent clash during the
uprising in Egypt, which caused nearly dozen of death and almost a thousand injuries.

Although, the then Egyptian Home Minister immediately denied the government had been
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brought up to the justice. Among them the speakers of Egyptian parliament Fathi Srur and
Safwat al-Sherif who was the Secretary-General of the then Egyptian ruling party National
Democratic Party (NDP).

The influence of international superpower of the event is undeniable. The United
States, in particular, has a significant presence in both Egypt and Tunisia. Egypt is one of the
United States closest allies in the Middle East, mainly due to the vital role played by Egypt in
the Israel and Palestine issues. As a result, after the 1979 Camp David Accords, Egypt heavily
relied on the U.S annual aid by receiving more than $ 1.5 billion yearly to fund the overall
country budget (Ibid). When the first protests started in Egypt during the time of crisis on 25"
January 2011, the U.S maintained their support to Mubarak by viewing the protests as a
domestic issue which could be solved effectively through a serious dialogue between all the
parties. At the same time, the U.S administration was concern about the safety of protestors
and urged the authority to allow them to express their view freely. However, by the end of
January 2011, President Obama started to reduce his support to Mubarak and asked him to
consider a power transition plan. Hence, indicated that the U.S was no longer stands with
Mubarak and started to consider a new successor of Mubarak which will provide the end to
the crisis.

Although Tunisia under the leadership of Ben Ali did not receive special privilege from
the United States as much as Mubarak in Egypt, Tunisia was considered as one of the United
States essential clients in the region (Falk, 2011). Ben Ali's government was dependent on the
United States. Hence, Ben Ali worked closely with the United State policy by opening Tunisia
to the United States and European foreign investments and cooperated with the American in
fighting the ‘Islamists’ and ‘terrorists’. Thus, Tunisia is a crucial United States partner in the
effort to fight Al-Qaeda link and global terrorism in Africa through the Trans-Saharan

Counterterrorism Initiative (Black, 2011). In short, Ben Ali has been a useful ally of the ‘west;
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for 23 years of his reign, and his government was assumed to be immune to severe challenges
for its abuse of power as the reports on the human rights violations in Tunisia have been
ignored by the United States (Falk, 2011). As a result, it was at the final stage of the protest
when the United States and the European leaders have only started to raise their concern on
the situation in Tunisia. France in particular, the greatest allies of Tunisia and Sarkozy, the
then President of France enjoyed a great relationship with Ben Ali has maintained his support
to Ben Ali until the day he departed Tunisia.

The ‘West’ treated the two revolutions of Tunisia and Egypt with double standard. Hence,
the Western leaders found themselves in a difficult situation, between preserving their strong
relationship with Ben Ali and Mubarak’s regimes and supporting the protestors’ rights to voice
out their concerns. Supposedly, the Western powers should support these revolutions because
they always urge Arab governments particularly in Tunisia and Egypt to respect human rights
and promote democracy. However, the West must protect their crucial economic interests
gained from their strong relationship with the old Arab dictatorships. Thus, resulted into a gap
between the political discourse and the real reaction from the Western leaders towards the
rapid events of the revolutions.

The Western powers particularly the EU and the US have always paid a lot of attention
to the Arab countries. The location of Arab countries in the Middle East and Northern Africa
provides a strategic geographical location which link the West to East and vice versa. Besides,
the relation between the Western leaders and the Arab leaders gives a direct impact on Israel
security. Moreover, the Middle East hold approximately 54% of world oil reservoir and 43%
of global natural gas reserves. Hence, any conflict in the region will cause severe impact on
the future of oil-dependent economies (Dadush & Dunne, 2011). Western countries always
emphasise on the reforms in the Arab countries particularly in the area of freedom of speech

and the rights for peaceful assembly, rule of law, human rights and democratic political
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approaches. Thus, in the early reaction of the Western leaders towards the AS, they welcomed
the people’s uprising and called upon the Arabs governments to allow peaceful gatherings
(Hollis, 2012). However, the Western powers seemed not prepared for a power change in the
Arab countries because they enjoyed vast economic and political advantages from their
cooperation with the existing Arab regimes.

All in all, these crucial developments of the protests reached its highest momentum and
the West, particularly the U.S has pulled its support have brought massive impact to the wave
of protests in Tunisia and Egypt. At the same time, the government of Ben Ali and Mubarak
become relatively weaker for not only facing pressures from their people but also the
international leaders particularly the international superpower the United States of America.
Hence, led the outlets to shift their reporting strategy and eventually change their side after

the fall of Ben Ali's and Mubarak's regimes.

7.5. Hegemonic Discourse and Hegemonic Intervention.

As Blommaert (2005) mentioned, dominant social groups always find a way to normalise
their discourse by controlling institutions, the media institutions in particular, which produce
discourse. By controlling the media, the dominant social group turn media institutions to
become their tools for sustaining hegemony in society. As the representative of Western
ideological structure, during the revolutions up until the West pulled their support of the
Egyptian and Tunisian governments, BBA was on the side of Ben Ali and Mubarak. The main
reason for that is that Ben Ali and Mubarak were considered as the Western's allies and their
existence in power is vital to safeguard the Western policies and their influence of the region.
Hence, both Ben Ali and Mubarak were heavily backed by the Western superpower even
though many Egyptians and Tunisians went out to protest against their leaders. However, one

day after Ben Ali departed Tunisia and the day following Mubarak’s resignation, BBA
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switched sides from ferociously criticising the protesters and backing the regimes to praising
the revolution and criticising the Ben Ali and Mubarak.

In contrast to BBA, AJA represented the counter-hegemonic discourse during the
Revolutions. As the motto of Al-Jazeera proudly states ‘giving voice to the voiceless’, AJA
fully utilised their workforce to bring forward the voice of the other side of the conflict. Hence,
the outlet proudly stated in their websites for the achievement in providing a voice of hopes,
dreams and visions of millions of Arab people who want to live free from the autocratic regime
and dictatorship. As a result, Aljazeera network faced many restrictions from many Arab
countries, even before the so-called ‘Arab Spring' has started. Although the Qatari government
does not have any direct link to the outlet, many believed that A/jazeera is the ‘soft power' of
Qatar. Hence, when an Arab government decided to cease Aljazeera operation in their country
or prevent the satellite access to Aljazeera channel, they also cut the diplomatic tie with Qatar.

Looking specifically on the relationship between Tunisia and Aljazeera, it showed that
Aljazeera not always welcomed in Tunisia for their controversial news coverage against the
Tunisian government. For instance, in October 2006, Tunisia cut their diplomatic ties with
Qatar in the act of protest, after Aljazeera invited Mounchef Marzouqy (Tunisian opposition
leader living in exile in France) to be a guest in one of the channel programs. During the
controversial interview, Marzouqy loudly calls Tunisian to launch civil disobedience against
the government. In 2009 almost a year before the 2011 revolution, the Tunisian government
blocked the access to Al-Jazeera.net, particularly the Arabic news portal (AJA) (Al-Jazeera,
28 December 2010). The Tunisian authority has accused the news portal was responsible for
promoting ‘terrorist' and ‘crime' activities. The decision comes during the time in which the
AJA news portal recorded one of the most accessible online news sites in Tunisia. Ultimately,
during the TR, to be precise ten days after the first protest started in Bouzid, the Tunisian

parliament condemned A/jazeera news coverage of the protest events (Ibid). The Tunisian
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parliament claimed Aljazeera provided misleading facts about the protest. Thus, they urged
the Tunisian government to take severe actions against the outlet for their continues political
motivated actions in causing instability in Tunisia. All these indicated that Aljazeera had
provided counter-hegemonic discourses long before the 2011 revolution started. As a result,
the Tunisian government was not so tolerated of these discourses which threatened their power
dominance in Tunisia. Hence, on many occasions, Aljazeera faced actions from the Tunisian
government severely.

Ultimately, during the revolution, 4AlJazeera network and AJA in particular, double
the effort to bring forward the voices of protestors and the Tunisian oppositions by making
their voices the centre of attention in the outlet news report. Thus, AJA was the first in
providing a full and comprehensive report on Bouazizi ‘Strange' act on 17" December 2010
after being widely speculated in Social Media. It was that time when other news outlets have
marginalised the event, which later on inspired the wave of revolution in many Arab countries.
AJA was also the first to link the protests towards the anti-government demands. This has
been done by including the voices of Tunisian opposition leaders who mostly life in exile
criticising the government and President Ben Ali in particular. As a result, the outlet news
coverage not only brought forward the protestors' initial demands of providing jobs
opportunities and enhanced their social and economic status but also went a step further, to
include the demanding Ben Ali to step down.

Aljazeera since its early of formation in 1996, has begun to criticise Mubarak which
invited counter-responses from the Egyptian government and the Egyptian media outlets.
Aljazeera was being accused of spreading misleading facts to cause instability in many Arab
countries, including Egypt. During the 2011 Egyptian revolution, AJA continues the same
momentum of comprehensive coverage of the Tunisian Revolution to report on revolution

event in Egypt. A day after Ben Ali left Tunisia and ten days before the first protest started in
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Tahrir Square of Cairo, AJA speculated about the next potential Arab country which
potentially caused a revolution as happened in Tunisia (AJA 15 January 2011). As the
Egyptian groups such as ‘We All Khalid Said, the ‘6™ April Movements' and other Egyptian
youth movements were preparing for a massive protest against corruption and injustice on
Egyptian police days on 25 January 2011, AJA predicted Egypt was the most potential country
to be hit by a wave of revolution which may cause a change of power in Egypt.

The counter-hegemony discourse provided by Aljazeera was unacceptable by the
Egyptian government. The Egyptian state-controlled Media Al-Ahram, for instance, described
Aljazeera as launching a conspiracy against the Egyptian government and spreading poisons
among Egyptian (Al-Ahram 28 January 2011). As a result, the Egyptian government took
severe actions against Aljazeera as many of the outlet correspondents were assaulted,
threatened or arrested by the Egyptian authorities, their journalist equipment have been seized
or smashed. (AJA, 31 January 2011). On the day the so-called the ‘Battle of Camel’ occurred,
Aljazeera signal broadcasted through Nilecat (own by an Egyptian Satellite Company) has
been terminated based on the order from the Egyptian government (AJA 2 February 2011).
Hence, forced the outlet to rely on other Arab satellite networks to broadcast their news inputs
to the Egyptian viewers. Despite the cut off from the Nilecat satellite network, Aljazeera
continues to spread comprehensive counter-hegemony discourse of the event. As a result, AJA
reported on 4™ February 2011, that the news portal was facing several attacks to paralyse the
outlet website (AJA 4 February 2011). Besides, many Aljazeera correspondents were either
assaulted or arrested and Aljazeera office in Cairo was broke in and severely damaged (AJA
5 January 2011).

BBA, on the other hand, does not face many restrictions from the authority. During
the Tunisian revolution, BBA opted to provide hegemonic voices supporting Ben Ali and his

government. The main reason for that is that Ben Ali received massive support from the
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Western Superpower. Hence, Ben Ali must be protected from challenges against him. By
standing with Ben Ali during the revolution, BBA not only negatively portrayed the protesters
but also criticised Tunisian oppositions and foreign media for exploiting the event for their
political interest. Furthermore, BBA provided a comprehensive report on Ben Ali's great
achievements in developing Tunisia to become an example of a moderate country in the
region. This is to say, BBA has opted to preserve the hegemonies discourse in Tunisia despite
Ben Ali's government received a significant challenge from the protectors and antagonists.
However, BBA started to take a turn from fully supporting Ben Ali after the protests turned
violent during the final stage of the protest. During the violent clash between the protestors

1™ January 2011, many news correspondents have been

and Tunisian security forces on 1
assaulted or detained including from the BBC. (BBA, 12 January 2011). At the same time, the
U.S and European leaders have started to reduce their support on Ben Ali and urged him to
provide an urgent solution to the crisis.

Moving into Egypt, it is safe to say that the outlet has an essential existence in the
country. This is because Cairo, the capital city of Egypt, hosts an office for the outlet which
works closely with the main studio of BBC International in London. BBA office in Cairo is
the operation centre for most of the outlet correspondents in the Middle East region. However,
it does not mean that the BBA enjoyed great privilege in providing news coverage of the
Egyptian revolution events. BBA repeatedly reported that their correspondences had been
assaulted and their equipment have been seized by the Egyptian authority (BBA, 2" February
2011) Learned from the rich experience of news coverage during the Tunisian Revolution.
BBA tried to provide balanced coverage of the event. However, the outlet largely maintained

its support to Mubarak, hence preserve the hegemonic discourse in Egypt at least during the

early stage of the revolution. Again, as the strongest ally of Western superpower, the existence
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of Mubarak was vital to protect the Western interest of the region. Hence, the Mubarak
government must be protected from the antagonist's attacks.

All in all, during the Tunisian Revolution and subsequently in the Egyptian revolution,
AJA had provided severe challenges for the government-owned media and other leading
international media, including the BBA. By focusing on reporting events which may be
ignored by other news outlets, it gave a unique feature which distinguished AJA from other
news institution. During the revolution in Tunisia and Egypt, the biggest challenge to the
hegemonic discourse came from AJA, which considered as the ‘outsider'. Thus, AJA
relatively not restricted to specific rule and law forced by the authority in Tunisia and Egypt.
Hence, provided more opportunities for the outlet to launch the hegemonic intervention to the
dominance discourse compared to BBA.

By supporting the protestors' demands, AJA was challenging the hegemonic discourse.
On the other hand, BBA opted to preserve the hegemonic discourse, hence, showed a
discourse struggle between the two-competing discourse produced by the two renown
international news outlets which have great present and influence among the Arab people. It
is observed when AJA launched the hegemonic intervention towards the dominant discourse
in Tunisia and Egypt, the outlet strategically utilised the concepts of ‘Myth’ and ‘social
imaginary’ as termed by Laclau and Mouffe (1985,1990). This is being done by carefully
portrayed the protestors' demands as the ‘vision' and the ‘dream' of every Tunisian and
Egyptian. Hence, the protestors' demands have been portrayed as a demand of every Tunisian
and Egyptian. Thus, terms such as ‘the popular protest' and ‘the people protest' were used to
describe the protests.

Furthermore, by using the ‘logic of equivalence,' the protestors' demands have been

merged with the demands made by other antagonists' group particularly the oppositions to

achieve the ‘social imaginary' in which people were directed toward one common aim.
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Therefore, it is observed that during the early stage of protest, the protestors were merely made
demands mostly related to their social and economic issues such as unemployment, unbalance
development, poverty and inflation. Later on, the protestors were described to demand for
political reform, including demanding President Ben Ali and Mubarak step down.

The use of the concept of ‘logic of equivalence' also can be seen in AJA strategic use
of supportive voice to support the voices of the protestors in providing the counter-hegemonic
voice to the authority. Hence, the voices of oppositions, activists, human right organisations,
foreign media and international leaders who showed their support to the protestors have been
grouped to challenge the dominant discourse. In contrast, the ‘logic of differences' was used
to group together the voice of Tunisian and Egyptian governments, including their allies which
do not support the protestors' demands. As a result, the social actors during the revolution
have been divided into two opposing groups, namely the antagonists and the protagonists.

To summaries, during the two revolutions in Tunisia and Egypt, AJA played an
essential role in providing hegemonic intervention to the dominant discourse in the two Arab
countries. Using the concept of Myth, the protestors initial demands have been positively
described as representing the demands of every Tunisian and Egyptian. Furthermore, these
demands have been merged with the political demands made by the oppositions who demands
the complete fall of the regime in Tunisia and Egypt. Hence, the protestors demand reached
the level of ‘social imaginary'. Ultimately, the social actors during the revolution have been
grouped into two opposing camps based on their stand in supporting the protestors' demands
or against it. All these processes of hegemonic-intervention indicated that the dominant
discourse in Tunisia and Egypt for decades, which based on the idea of moderation,
nationalism, and pro-west had been faced tough challenges ultimately during the 2011

revolution. At the peak of these challenges, the discourses of Islamism, liberalism and human
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rights movements, as well as the populism of popular movement, have transformed the

hegemonic discourse after the fall of two regimes in Tunisia and Egypt.

7.6 The future of Media outlook in the region.

Before the 2011 revolution, the government of Tunisia and Egypt heavily restricted
media coverage, which criticises the government. This was done by suppressing the journalists
and prosecuting them for various accusations for the attempt to cause instability in the country.
As a result, most local news outlets in Egypt and Tunisia have been put under the control of
the authorities. Besides, despite the privation of media outlets, particularly in Egypt, these
outlets were mostly under the influence of people closely related to (the then) the ruling party.
Hence, one of the demands made by the protestors is to have media freedom and free access
to different media discourses. For example, during the protests in Tunisia, the local Tunisian
journalists hold a series of protests asking loudly for the freedom of media by removing
Tunisian media institutions from the Ben Ali’s regime allies and their supporters. As a result,
these demonstrations were successfully formed new editorial teams for the Tunisian national
television as well as creating a new group of journalists for the Tunisian national newspapers
(Owais, 2011)

Similarly, the Egyptian protestors were asking for the election of a new board for their
association. This move aimed to clean the association from the influence of Mubarak's
supporters. The protestors also called for significant reform to the Egyptian Ministry of
Information, which mainly in charge of the media in Egypt (ibid). Thus, the transformation of
media is much more needed after the revolutions compared than before. However, a
transformation in media alone does not guarantee a bright path toward democracy. Despite
the significant influence of media in shaping public opinion, media transformation must begin

with political reform. Otherwise, the transformation will not last long. Previously the 1979
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Iranian revolution has brought massive changes into Iranian Media (Bruno 2009). However,
the change only limited to the replacement of new ideology after the fall of the Shah regime
without real progress toward media freedom. With the uncertain outcome of the 2011
Revolution in many Arab countries toward the democratic path, the same underwhelm result
of the Iranian Revolution has happened to the AS.

Secondly, the international media will continue to be one of the most trusted sources for
news and information compared to the state-own official media outlets. With the advance of
communication technology, readers often find information from alternative sources
conveniently through their smartphones. Hence, the international media outlet with a high
quality of journalism attitude will quickly attract the audience’s trust. Besides, the fast-
emerging of social media which offer interactive features will promote a more transparent
narrative on a many issues particularly those related to issues avoided by the official media.

In 25" June 2012, BBC Trust produced a report which highly praised the courage of
journalists on the ground to bringing reports of the AS events (Dowell, 2012; BBC, 2012). In
general, the report highlighted that the outlet’s coverage of the event was ‘impartial’.
However, the report suggested that the coverage could has been provided more follow up
stories and brought up different voices of oppositions and broader range of international
reaction towards the event as it unfolds. Besides, the BBC Trust in its report indicated that the
outlet’s coverage of the uprising may have failed to fully explore the story of both sides of the
conflict. Moreover, the report also suggested that the outlet should give more efforts to draw
the audiences’ attention.

Aljazeera on the other hand, has become more controversial after the ousted of many
Arab leaders post the AS. The outlet has turned to become the Qatar’s soft power in spreading
their influence among the Arab nations in the process of forming new governments post the

Revolution (Phared, 2014). In Tunisia and Egypt, the outlet supported the Islamist groups of

435



Ennahda of Tunisia and Muslim Brotherhood (MB) of Egypt which both recorded a historical
win in the elections to form the new government after the ousted of Ben Ali and Mubarak.
During the revolutions in Tunisia and Egypt, Aljazeera has played a significant role in
relaying the Islamist oppositions of Ennahda and MB. Despite both Ennahda and MB were not
directly involved in the protests during the early stage of the uprising events, the outlet has
already highlighted the vital role of these Islamist groups in shaping the political future of the
two countries. Several days after the resignation of Mubarak, Aljazeera launched a dedicated
channel known as Aljazeera Mubasher Misr (Aljazeera Live Egypt) specifically to cover the
Egyptian affairs. The channel since its establishment has provided a considerable coverage to
pro-Muslim Brotherhood news and views (Al Qassemi, 2012). This was alligned with the
Qatari government support to the overthrown President Morsi, by providing his pro-Muslim
Brotherhood government in 2012 with huge investments and loans. The Qatar’s continues
attempt to widen their political influence in the region through Aljazeera has no doubt caused
a diplomatic crisis beginning June 2017. Saudi Arabia and United Arab Emirates (UAE) for
instance, supported Ben Ali and Mubarak governments (Cherkaoui, 2014). Saudi Arabia in
particular has hosted Ben Ali since 2011 until he died in 2019 and refused to extradite him back
to Tunisia. Besides, Saudi Arabia helped the Sisi’s pro-junta government who replaced Morsi
with economic and military aids. Furthermore, this diplomatic tense was mirrored in the
competition between Aljazeera of Qatar on one hand, and A/Arabiya of Saudi Arabia and Sky

News Arabia of UAE in another hand.

7.7 Conclusion
The present chapter aimed to relate the findings of textual and discursive analysis with
the social practice. Hence the chapter investigate the broader socio-political context of the

event aims to reveal features which contribute toward power abuse and social inequality. Thus,
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the present chapter focuses is concern with the third dimension of Fairclough's critical
discourse analysis framework.

The results revealed that AJA was controversial to the former governments of Tunisia
and Egypt even before the revolution was started. AJA offered the counter-hegemonies
discourses which challenged the official discourses. As a result, AJA has faced a lot of
restrictions in the two countries. When the protests started in Tunisia in December 2010, AJA
utilised the event to deliver the voice of antagonists’ groups. BBA on the other hand, opted to
sustain the hegemonies discourse by standing with the Ben Ali and Mubarak during the
uprisings due to many political and economic reasons. However, as the West always promote
democracy in the region, BBA also highlighted on the issue of freedom of expression which
allow the protests to express their voice.

Ultimately, when the protests reached the highest and the Western powers have pulled
their support towards the former governments, both outlets have slightly changed their
reporting strategies. From supporting the government, BBA has started to report on the
protestors’ demands and highlight the wrongdoing of the governments. AJA on the other hand
intensified their counter hegemonies discourse against the authorities. When Ben Ali left
Tunisia and Mubarak stepped down, BBA completely changed its stance and praised the

revolution.
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CHAPTER 8

CONCLUSIONS

8.1 Introduction

This chapter concludes the thesis by reiterating the aims of the research and restating
the theoretical framework and method, adopted for data analyses. Then, the current chapter

highlights main findings of the study and provides recommendations for future studies.

8.2 The Purpose of the Study

The purpose of the current research is to examine how issues of ideology power and
hegemony were imposed and resisted in modern standard Arabic online news discourse during
the Tunisian and Egyptian Revolution. Both Aljazeera and BBC are well-known international
media outlets, which gained a reputable brand name among the Arab audiences. BBC has a
long historical relationship with the Arab world particularly through the BBC Arabic services
which begin more than 80 years ago. Although Aljazeera is relatively ‘newer’ compared to
BBC in providing news and information to the Arab audience, 4A/jazeera has provided a good
alternative to the Western-media discourse. Hence, in general, Aljazeera news coverage of the
events in the Arab world is closer to the Arab culture and customs. In contrast, BBC coverage
of the news events in the Middle East was based on the Western perspective. Thus, an analysis
of the outlet’s online news coverage of the two Revolutions provides insights into how the
‘Qatari’ and ‘British’ media portrayed the events and how the issue of power struggle was

presented in their news report.
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8.3 Theoretical Reflections

The theoretical framework for the current study is based on the combination of
Discourse Theory (DT) of Laclau and Mouffe (1985) and the textual oriented of Critical
Discourse Analysis (CDA) of Fairclough (1992) to explain the online news discourse during
the 2011 Tunisian and Egyptian Revolutions. Fairclough proposes a more systematic analytical
framework compared to other CDA approaches. Fairclough's framework connects micro-
analysis of texts with the macro-level of discourses through his three dimensions textual
analysis of text, discursive practice and social practice. Although Discourse Theory of Laclau
and Mouffe and Critical Discourse Analysis of Fairclough have many differences particularly
in terms of their very individual epistemological stances, some of the analytical concepts
proposed by Laclau and Mouffe can be matched with Fairclough's. Besides, Discourse Theory
of Laclau and Mouffe is more towards providing my research with the ground theories and
concepts but lacks a practical systematic analytical framework. Thus, Laclau and Mouffe's
concepts can be effectively beneficial by combining them with Fairclough's systematic Critical

Discourse Analysis through the concepts of intertextuality and interdiscursivity.

In order to strengthen the link between CDA and DT particularly in analysing media
texts around the so-called the ‘Arab Spring’, Van Dijk (1995) analytical framework of media
discourse offers practical analytical tools for the current study. Van Dijk framework
distinguishable from other approaches for his emphasises on both textual and reception process
of media discourse (Boyd-Barrett, 1994). Therefore, Van Dijk analyses the textual and
structural level of media discourse before looking at the production and comprehension level
of the investigated discourse. Relevance to this study is his call to integrate between textual
media analysis and the media production processes which include journalistic and institutional

practices of news making and the economic and social practices which are essential to create
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the media discourse. These elements once again are closely related to the structures of media
discourse.

The analysis combines a micro-textual analysis and macro-social structure analysis
which critiques the sociopolitical context in order to understand discourse and its relation to
the social power. Moreover, the analysis is based on the concept of ideology which defined it
as a system of beliefs which contribute to hegemony and unequel social power relation, hence,
make it appears natural and unchallenged (Fairclough, 2001). Based on these theoretical
framework, the study aimed to examine how the online news contributes to producing or
resisting the hegemonic power through the representation of the Tunisian and Egyptian
Revolution events and its social actors. Thus, the first three research questions of the present
study focused on the textual and discursive practice analysis. The textual analysis is the first
dimension of Fairclough’s analysis framework. While the analysis of discursive practice is
Fairclough’s second dimension. In answering these first three research questions. I analysed
the online news texts by focusing on three linguistic elements namely: lexicalisation and
predication, presuppositions and verbal processes. Following that, with concern to the
Fairclough’s second dimension, I examined the discursive practice (with focus on the news
production) by analysing the intertextuality and interdiscursivity. The analysis then entered the
third dimension of Fairclough’s framework which dealt with the social practice by examining
the wider social and political context which much more information to understand the
investigated discourse. The analysis of social practice is related to the Question Four and Five

of the present study.

Thus, the analysis chapters in the present study have been build and arranged based on
the research questions and Fairclough’s three-dimension discourse analysis framework. Hence,
chapters Three, Four, Five and Six provide a description of the formal properties of the text by

focusing on certain linguistic features and structures. Then, based on the result of textual and
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discourse analysis in chapters Three to Six, the Chapter Seven examined the online news texts
in relation to the wider society context of the investigated discourse. In other words, the Chapter
Three to Six highlighted ‘how’ AJA and BBA portrayed the Tunisian and Egyptian
Revolutions? while Chapter Seven dealt with ‘Why’ did AJA and BBA addressed the two

Revolutions in such way?

All in all, T found that Fairclough textual oriented CDA and his three-dimension
framework which analyses text, discursive and social practices provide useful insights into how
group polarization was implemented on both the textual and discourse practice level. Also, can
Dijk’s concept of ideological square and his analytical framework of media discourse were
vital in expanding the discussion on the results of textual and discursive analysis. Furthermore,
the integration of CDA theories and DT of Laclau and Mouffe which relooked the Gramsci’s
concept of hegemony gave further overview into the process of discourse struggles particularly
in term of ‘hegemonic intervention’. Last but not least, other critical theories such as
Althusser’s theory of ideology and Foucault’s theory of power have helped the present study
to critically analyse online news discourse during the so-called ‘AS’ of the Tunisian and

Egyptian Revolutions.

8.4 Method Adopted

In order to provide answers for the research questions, the present study analysis data
in two stages namely: The preparatory analytical stages and the CDA of research data. The
preparatory analytical stages are vital before conducting the qualitative CDA analysis as it
offered the contextual of the investigated events and provided useful insights which guided the
CDA analytical process and the results discussion. The preparatory analytical stages involved

three stages namely:
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1) The Archive Search,
2) The Concordance Analysis and
3) The Content Analysis.

The Arabic online news articles involved in this study are divided into two groups of
corpus data. First is the big corpus data of 1.2 million words which contains more than 2100
online news articles involved in the archive search. The second corpus data is the sub-corpus
data which consists a total of 817 modern standard Arabic online news articles of more than
350,000 words. This sub-corpus data is concerning the qualitative CDA analysis. These news
articles were published during the first 70 days of the so-called the ‘AS’ beginning from 17"
December 2010 until 25" February 2011. The data is in modern standard Arabic; hence,
relevant news extracts were first translated into English and then analysed. The main reasons
for using translating news from Arabic to English rather than using the outlets’ news in English
is the focus of my study is on the online news produced mainly for the Arab audience during
the two Revolutions. Hence, the original data written in modern standard Arabic were
translated into English.

In addition to the qualitative method of CDA, the study also utilised corpus technique
with the help from the concordance analysis software known as AntConc software for
concordance analysis (version 3.4.3, September 2014). This computer software provided
statistical evident which help the analysis of linguistics features in the news texts. The textual
and discursive practice features examined in the present research consist of four tools namely:
lexicalisation and predication, presupposition, verbal process and intertextuality. The first three
tools relate to textual analysis are the focus of Chapter Four and Five. While the intertextuality
is concerned with discursive practice analysis, hence needs a separate chapter (Chapter Six).
Finally, Chapter Seven focuses on the third dimension of Fairclough's framework, namely the

critical dimension of social relation.
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8.5 The Main Findings

The study aimed to reveal how AJA and BBA represented the protests the antagonists
and the protagonists during the first 70 days of the so called the ‘AS’. The analysis of media
representation is vital for the study as through the outlets’ representation of social events and
social actors, they represent their own creation of reality and meaning. Thus, the online news
reports were analysed at the textual and discursive level. To investigate these representative,
six analytical tools were deployed namely: concordance analysis, content analysis,
lexicalisation and predication, presupposition, verbal processes and intertextuality. These six
analytical tools used to reveal how AJA and BBA constructed their own meanings concerning
the social events (the protests) and the social actors (the antagonists and the protagonists). The
analytical tools also helped in examining either this process of meaning construction produces
the media outlet’s ideologies, and challenges or resists relations of power and hegemony during

the revolutions.

In general, the study found that both AJA and BBA practiced a group polarization
which mirror a structure of ideologies at the level of textuality and Ben Ali and Mubarak
governments and the out-group. In contrast, BBA represented the former Tunisian and
Egyptian governments as the in-group, and the protestors as the out-group. The analysis of
textual and discursive practices has revealed that the outlets do not stick to the same reporting
strategy from the beginning of the event until the end. The two outlets have changed their

reporting strategies at a certain point during the revolution. To be exact, 11"

January 2011 for
the Tunisian revolution and 3™ February 2011 for the Egyptian revolution marked the turning
point for the outlets in shifting their reporting strategies of the events.

Slightly before these dates the protests have reached its peak and turned violent which

claimed many lives. As a result, both Ben Ali and Mubarak government, lost the trust from
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their people. Moreover, many Tunisians and Egyptians gave their sympathy to the protestors
after being treated violently by the authorities. In addition, the former governments of Tunisian
and Egypt lost their support from the Western superpower particularly the US and EU. Hence,
both Ben Ali and Mubarak government become remarkably weaker after these dates.
Therefore, the representation of the protests, the antagonists and the protagonists in AJA and

BBA can be divided into stages: before the shifting points and after the shifting points.
The Representation of the Protests

It is found that before the shifting dates (11" January 2011 for TR and 3™ February
2011 for ER) AJA and BBA represented the protest events differently on both textual and
discursive levels. Hence, it seems that the two outlets were reporting different stories of the
same event. On the textual level, BBA offered the description of the protests from the
government Ben Ali and Mubarak point of view. Therefore, BBA labelled the protests as the
violation to the norms and values practiced by Tunisian and Egyptians for very long time. BBA
also portrayed the protests as violence and an attempt to work with the foreign power in
conspiring against the two countries. Thus, the outlet utilised lexical items and predications
which portrayed the protests negatively such as, chaos, violence, turmoil, destruction, robbery,

vandalism, looting, unrest, civil disorder and illegal gathering.

In comparison, AJA portrayed the protests from the perspective of the antagonists
particularly the protestors. Hence, the outlet utilised lexical items and predications such as
‘peaceful, popular, society, rights and freedom to portray the protests. AJA stressed that the
protests were in peaceful nature and highlighted that the protestors were practicing their right
to express their voice and concern. It is also worth to note that, AJA also reported on the
criminal incidents during the protests such as break in, rubbering, looting and vandalism.

However, the outlet distanced those incidents from the protest events. In contrast, BBA directly

444



associated the crimes happened during the protests to frame the protests as acts of violence and

outlaw.

Moving into the discursive level, it is revealed that BBA does not highlight the negative
ways taken by the governments to deal with the protest events such as using firing protestors
with life bullets, assaulting, suppressing and detaining them. Moreover, BBA does not provide
much reports on the blockage of mobile phone coverage and internet access as well as the cut
off to the Aljazeera network transmission in Egypt. Most of the time, BBA online news reports
highlighted the dark side of the protests by associating the events with violence and crimes.
Hence, sidelined the protestors’ demands. The outlet was reluctant to portray the protests as a
massive people movement toward a significant political change in Tunisia and Egypt. Hence,
BBA dismissed the political impacts of the protests. Unlike BBA, AJA highlighted the success
of the events in gathering massive number of support from the people Tunisia and Egypt.
Moreover, the outlet’s coverage of the events emphasised on the solidarity protests held across
the globe to support the protests in the two countries. Ultimately, AJA emphasised on the
protestors’ demand particularly the change of the regimes in Tunisia and Egypt. Thus, AJA

focused on the political significant of the event by portraying the massiveness of the protests.
The Representation of the Protestors.

Before BBA shifted its reporting strategy of the two revolutions, the outlet strategically
utilised predications of ‘the banned’ and or ‘illegal’ to portray the antagonist groups. Beside,
the outlet preferred describe Bouazizi’s act of protest on the 17" December 2010 as a ‘suicide’
rather than a ‘protest’. Moreover, BBA used terms ‘killed’ and ‘died’ to refer to the protestors
who died during the protests. In contrast, AJA referred to them as ‘martyr’ for their sacrifice
in defending their rights. Similarly, AJA labelled Bouazizi’s act as ‘protest’ and avoided from

using term ‘suicide’ as it is strange to the Arab audiences. The outlet also used predications
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‘the banned’ and ‘illegal’ to label the antagonist groups particularly the opposition parties.
However, the label was used to highlight the political restrictions in Tunisia and Egypt and
emphasised on the lack of democracy in the two countries. Moreover, AJA named the protests
exactly as it was termed by the protestors particularly the Fridays Protests in Egypt. In contrast,

BBA distanced themselves from using the same term.

Members of opposition groups and their leaders were sidelined in the BBA’s online
news report with the exception of several prominent leaders such as ElBaradei, Ayman Nour
and Nejib Chebbi. In contrast, AJA provided comprehensive reports on the opposition group
particularly the Islamist groups such as Ennahda of Tunisia and MB of Egypt and their leaders.
The analysis of presuppositions revealed that BBA strategically utilised negative
presuppositions concerning the protestors. For instance, the presuppositions were used
acknowledge the existence of ‘inciters’ and to suggest that the protestors are determined to
brake the laws event the governments had already take drastic actions to fulfil the protestors’
demands. Furthermore, the analysis of verbal processes indicated that the despite BBA does
not much report on the protestors’ voices, when it does their voices most of the time were
reported using the neutral verbal processes. AJA in contrast, utilised the positive verbal
processes to report on the protestors’ voice particularly in highlighting their demands.
Similarly, the positive verbal process also being used to report on the opposition leaders.

Besides, AJA referred to the opposition leaders with their proper name and positions.

On the discursive practice level, the analysis of intertextuality revealed further
distinction features between the two outlets in their representations of the protests. BBA totally
ignoring the antagonists’ sources during the early stage of protest in Tunisia. However, when
the protest started in Egypt the outlet tries to provide the voice of antagonist in the news report.
However, the voice of government still the most prominent in the outlet’s coverage of the event
during this phase before BBA changed its reporting strategy. Unlike BBA, AJA intensively
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reported on the antagonists’ group from the early stage of the uprising. The unique feature of
intertextuality in the outlet’s news report is the special attention to the sources of Islamist
groups namely Ennahda and MB. Despite, Ennahda was banned in Tunisia when the protests
started, hence the group does not directly involve in the protests, the outlet was keened to
provide the voice of this Islamist group in their online news. Similarly, MB does not directly
involved in organising and participating in the mass protests in Egypt MB only participated in
the protests after the Egyptian army has assured that they will be neutral in the conflict at the
later stage of the protest. Despite that, AJA was providing reports from the MB’s sources from

the day one of the protest in Egypt.

It worth to note, despite the differences between the two outlets in term of discursive
practice, the two outlets have utilised the neutral sources such as the international and the Arab
regional human rights organization foreign news agencies and the eyewitnesses. For instance,
both outlets reported from the sources of human rights organisations which criticised the

violence way used by the authorities in dealing with the protestors.

The Representation of the Protagonists.

Both AJA and BBA referred to the governments’ officials from both Tunisia and Egypt
with proper name and position. However, BBA provided more details on the government
figures especially the two former President Ben Ali of Tunisia and Mubarak of Egypt compared
to AJA. BBA for instance gave detail description on Ben Ali’s success story in developing
Tunisia with his good relationship with the European countries. Also, BBA highlighted the
crucial role played by Mubarak in the peace process between Israel and Palestine. In relation
to the verbal process when reporting on the authorities’ words. Moreover, the analysis of
presuppositions strategy indicated that BBA strategically used presuppositions to portray the

continues governments’ efforts in developing the two countries. Presuppositions were used to
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show the governments’ determination to fulfil the protestors’ demands and to end the crisis

immediately.

Regarding the discursive practice level, BBA reported only from the government
sources when the protests started in Tunisia. Similarly, the government sources were prominent
in the Egyptian revolution news reports. The antagonists’ voices were provided at the
background of the reports. Besides, the outlet emphasised on the promises made by Ben Ali
and Mubarak which highlighted they determination to listen and fulfil people’s demands for
political and social reforms. Most of the time, these promises were reported using direct

quotation by using exactly the two former president’s words.

Unlike BBA, AJA utilised the negative and neutral verbal processes to report on the
government officials including President Ben Ali and Mubarak. Moreover, the presuppositions
were deployed to presume that the governments continue to ignore the protestors’ demands and
the suppression against the antagonists were prolonged years before revolutions started. In term
of sourcing, AJA does not totally sideline the authority sources were mentioned in the online
news, the outlet refuted or criticised them. The outlet also strategically reported from
government sources using indirect quotes and scared quotes which the later aims to distance
the outlet from the source. In addition, AJA highlighted the ‘fatwas’ (religious
pronouncements) from non-government religious bodies which encouraged the protests against
government. Most of these fatwas came from the religious preaches who preached the
protestors during the Friday protests in Egypt. Also, AJA gave comprehensive reports on the
world leaders reactions on the way the governments dealt with the protests. The voices of
Western leaders in particular have been used to urge Mubarak to make swift action for drastic
political and social reforms including call upon him to consider power transition. Finally, AJA
highlighted the Israeli attitude against the protests which in turn emphasised the Israeli support
of Mubarak in securing the good relationship between the two governments of Egypt and Israel.
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The Shift in Representation.

After the shifting dates (11™ January 2011 for TR and 3™ February 2011 for ER) the
representation of social events and the social actors in the online news appeared differently. In
general, the transition is more obvious in BBA news report compared to AJA. The intensifies
of the protests and the change in Western superpowers support towards the former governments
in Tunisia and Egypt were the main reasons for the shift in the online news discourses during
the final days of the protests before Ben Ali and Mubarak vacated their presidential positions.
To begin with BBA started to acknowledge the significant of the protests and recognised the
protestors and their demands. The outlet also stopped from labelling the protestors as
‘troublemakers’ and ‘criminals’. Besides, the protests were no longer being represented as part
of foreign conspiracy against the governments. In contrast, the protests were portrayed as the

mention for people to express their concerns.

With regards to the textual features, the analysis revealed that BBA found that the
negative lexicalisation and predications, and the negative presupposition were previously
attached to the protests and protestors were no longer relevant after the shifting dates. For
instance, the outlet started to utilise presuppositions to highlight the protestors determinations
in raising their demands until all the demands have been fulfilled. On the discursive practice
level, the outlet has gradually reporting from the antagonists’ sources including the oppositions.
In many occasions, the voices of antagonists were reported using positive verbal process and
were quoted using direct quotations. Also, BBA started to report stories against the government
interests particularly the comprehensive reports on the violence way in dealing with the

protestors. Ultimately, BBA has started to portray the Ben Ali and Mubarak’s governments
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have lost their support not only from their own people but also from the international

communities.

AJA from the beginning of the protests has showed support to the protests and the
protestors. Hence, the outlet become more explicit on its stance after the shifting dates. For
instance, the use of negative verbal process and negative presuppositions about the
governments dramatically intensified in the news reports during the final days of protests. In
term of intertextuality, AJA put more emphasised on the voices of the antagonists particularly
the opposition leaders and the activists. In addition, the outlet silenced the authority voices in
the online news coverage and treated them as no longer relevant to their audiences. Finally,
AJA increased the reports on the Western superpower positions particularly the U.S stance in

putting high pressure on the Tunisian and Egyptian former governments.

Ultimately, on 14™ January 2011 Ben Ali left Tunisia and on 11" February 2011
Mubarak stepped down which marked another important shifting dates and it is expected based
on the social development during the final days of the protests. Overall, after the overthrown
of Ben Ali and Mubarak, BBA reshuffled members of its in-group and the out-group. The outlet
also immediately congratulated the protestors for their brave and strength in bringing political
revolution and heavily criticed the old governments. More specifically interm of lexicalisition
and predication, the outlet begins to refer to the old government as ‘regime’ and ‘dictatorship’.
Also, BBA started to use term ‘revolution’ to refer to the protests after the protests have
successes in resulting change of power. Moreover, the term of ‘martyr’ and its derivatives have
been used to acknowledge the people who killed during the events. BBA also used positive
predications to describe the Revolutions by portrayed it as the people’s vision particularly
among the youth who are eager for their brighter future. Last but not least, BBA provides

comprehensive coverage on the issue of power abuse and corruption among members of
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previous governments. BBA also reported on the detention of many Ben Ali’s associates for

various criminal offensives and their wealth were seized.

Online News Discourse Struggles.

Despite the claim impartial and independence made by Aljazeera and BBC network,
the analysis of Arabic online news from both outlets during the first seven weeks of the so-
called ‘AS’ revealed that they embraced different ideologies during the time of conflict. Hence,
Aljazeera and BBC stood with different sides of the conflict in Tunisia and Egypt. Furthermore,
the online news articles from both outlets indicated a polarized group representation between

the members of in-group and the out-group.

BBA stance during the Revolutions reflected the attitude of British Foreign Office as
well as many Western powers which enjoyed great economic and political relationships with
Ben Ali and Mubarak governments. Thus, when the revolutions started, BBA opted to support
the governments. At the same time, BBA welcomed the call for democratic path to be
implemented in the two countries and encouraged for the protests has become a platform for
the antagonists to spread their voice to the world. Thus, the AJA and BBA Online news
coverage of the two Revolutions can be considered as an example of competing discourse
during the time of conflict. These competing discourses indicated the struggle between
international media institutions to portray different ideologies and associate with different sides

of the conflict.

Considering the economic and political benefits gained by the West from the former
governments, BBA represented the hegemonic discourse or at least sustained it when the
revolution started. This hegemonic discourse has been deployed by the former government to

preserve their power and dominance in their societies. Due to the lack of competing discourse,
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this hegemonic discourse for almost 30 years has been taken for granted and unchallenged.
However, with the information revolution and the rapid development of communication
technologies particularly ‘the internet’, another type of discourse emerged to challenge the
dominant discourse. During the revolutions, AJA represented this type of counter discourse
which not only challenged the Arab official media discourses but also create a challenge to the

dominance of Western media discourses.

The analysis of the outlets’ representation of the social events and the social actors
during the two Revolutions revealed that the outlets online news coverage are audiences
oriented. Thus, the outlets represented the Revolutions in different ways according to their
audiences’ interest. The outlets also presented the narrative of the events differently to serve
ideological aims. In line with the Western power stance of the Revolutions, BBA opted to
support Ben Ali and Mubarak but preserved the call for democratic implementations. However,
when the Presidents were overthrown, BBA has dramatically acknowledged the significant of
the protests. Unlike BBA, AJA since the early stage of the protests had represented the protests
and the protestors positively. This was in line with the outlet efforts in promoting the
democracy in the Arab region and provide a platform to the promoting the democracy in the

Arab region and provide a platform to the unheard voices particularly the oppositions.

Based on the ideological differences between the two outlets, the sociopolitical aspects
of the Revolutions have been represented differently in the news discourse. For instance, AJA
avoided from describing Bouazizi’s act as ‘suicide’ which indicates negative connotations
among the Arab audiences. In contrast, BBA labeled Bouazizi act as ‘suicide’. Also, AJA used
term ‘martyr’ and its derivatives to label the protestors who killed during the protests. The term
carries significant religious meaning among the Arab and Muslim audiences. Moreover, in the
case of the ER, AJA highlighted the fatwas made by the religious scholars which encouraged
the protests against unjust rulers. This kind of report indicated that AJA was trying to support
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it ideological stance by employing the religious views which are very significant among the

audiences.
Limitation of the Study

The findings of the present research are limited by three factors: First, the study examined the
representation of the so-called the AS by two international media outlets A/jazeera Arabic and
BBC Arabic with concern to the 2011 Tunisian and Egyptian Revolutions. The Aljazeera
represents Arab international media particularly the Qatari media, while BBC represent British
media which is one of the most important Western international media outlets. Hence, the
conclusion of the present study cannot be extended to other media outlets such as: state-owned
or official media or other independent media outlets from the Arab region or other international
media outlets in general. Secondly, the research analysed the online news written in modern
standard Arabic from the outlets in reporting the Revolutions event. Hence, the analysis results
may not necessarily reflect Aljazeera television network coverage of the event. Besides, the
result also not applicable to Aljazeera news broadcasted in English (4l/jazeera English).
Similarly, the findings in the present study do not particularly reflect the BBC television and
BBC radio news broadcasts of the same event. Finally, the findings of study are based on the
analysis of online news data published by the two outlets during the first 70 days of the AS
which witnessed the two revolutions happened in Tunisia and followed by Egypt. Specifically,
the data focused on the period between 17" December 2010 and 25 February 2011. Therefore,

the findings are not generalisable to other events happened outside these dates.
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8.6 Recommendations for Future Research

The combination of CDA and DT offers wider perspective for future research on the
media coverage during time of crisis or war. Moreover, Corpus linguistics offer wider choice
of analytical tools with the help of computational statistics software to enhance the CDA
analysis results. Specifically, in the context of the AS, future studies may investigate how other
Arab transnational media outlets (4! Arabiya, Sky News Arabiya and Alhurra for instance)
reported the revolutions compared to BBC. Other future studies may also look at other Western
outlets’ coverage of the events such as CNN, France24 and Russia Today which also offer
news services in Arabic language for the Arab audiences and make a comparison between them
and Aljazeera’s coverage. Future studies may potentially investigate news discourse of official
Arab states media during the AS. Such studies would provide more comprehensive picture of
how the AS was reported.

No doubt the AS is the most critical and historic events in the history of modern Arab
world. With the advance of communication technologies and the information revolution, the
media played a crucial role not only in reporting the events but also shaping the people opinion
of the events. Thus, a critical analysis of media coverage is vital for the purpose of
documentation of this historic event and for gaining deeper insights into the outlook of the
media situation in the Arab countries and around the world. As the wave of revolution
widespread beyond the border of Tunisia and Egypt, future studies may look at other
revolutions in Arab countries such as Libya, Yemen and Syria. Future studies may also
investigate the uprising events which do not attract much attention by the media happened in
Saudi Arabia, Kuwait and Bahrain for instance. The study on media coverage on these Arab

countries may open new findings which may differ from the media reporting on the revolutions
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in other Arab countries which witnessed a huge power change. Hence, provide a better insight

of news coverage of the AS.
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APPENDIX 3
Description of Online News Articles Subjected to Concordance Analysis
Aljazeera Arabic Online News

Articles on the Tunisian Revolution

No. News Title Date word

1 das (e ddlaall (i gy 8 s | 18/12/2010 | 222
A March in Tunisia to Demand Jobs

2 Ouish M g Jlaa iy ks | 20/12/2010 | 471
Demanding the Dismantling of the Siege of Sidi Bouzid in Tunisia

3 MoRdld) g et 2 gh e 0w | 29/12/2010 | 713
Ben Ali Vows "Troublemakers"

4 s g g dom e Cw | 30/12/2010 | 338
Ben Ali Fired Governour of Sidi Bouzid

Oui i B Byaa cllaie) | 30/12/2010 | 786

5
New Sit-Ins in Tunisia

6 oui g clalaial pada s 3ol 88y | 05/01/2011 | 202
Death of Bouazizi the Exploder of Tunisian Protests

7 o O 0n s 88 g x| 06/01/2011 | 444
Facebook generation stronger than Ben Ali

8 dagSal) oA uui g (e J38) | 07/01/2011 | 263
Tunisian Singer Arrested for Criticising the Government

9 s Adsie clgal ga B B | 09/01/2011 | 363
Killed in Violent Clashes in Tunisia

10 e plada¥l g ciilli gy 2y o 0o | 10/01/2011 | 658
Ben Ali Promises Jobs and Protests Continue

11 "R Jes !t il ) e ¢ | 10/01/2011 | 968
Ben Ali: Disorders "Terrorist Act”

12 M) LagSad 5 geag 2o 9% Ao Cn | 11/01/2011 | 747
Ben Ali Vows and Calls for Rescue Government

13 ALlal pis by te ¢ | 12/01/2011 | 618
Ben Ali Dismisses his Interior Minister

14 Bhad) sae duli) ¥ cunall (05 | 13/01/2011 | 322
Zine El Abidine: No Presidency for Life

15 Abl iy cladlaly 3y Ao ¢ | 14/01/2011 | 757
Ben Ali Promises Democratic Reforms

Articles on the Egyptian Revolution

No. News Title Date word

1 b @ e gy Gaily 09 xae | 25/01/2011 | 222
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Egyptians in London demanding Mubarak to leave

2 (ad ol jlaa alll s o0 ) | 25/01/2011 | 457

ElBaradei: The Mubarak regime is shaking
Cmaainall YT (548 s maall O4Y) | 26/01/2011 | 466

3
Egyptian security disperses thousands of protesters

4 Jaldi 3a¥ &l o Wbyl | 27/01/2011 | 882
Obama calls Mubarak for comprehensive reform

5 A S i) il jalie palga) | 27/01/2011 | 413
Abortion of demonstrations of anger in Alexandria

6 Ohidl g adies d e | 28/01/2011 | 228
Mubarak seeks help in Washington

7 e (M) Al e pae i alia | 28/01/2011 | 648
Egypt demonstrations from bread to Mubarak

8 e dia )l go X 4pald 4aaa | 28/01/2011 | 490
An angry Friday calls for the departure of Mubarak

9 ALY dagSal) e ullay b | 28/01/2011 | 126
Mubarak asks the government to resign

10 Jall djlu en g sua Al | 29/01/2011 | 351
Qaradawi calls on Mubarak to leave

11 A e o 20,4 | 29/01/2011 | 492
ElBaradei calls on Mubarak to step down

12 Al Gllaa g dagSal) Jiby e | 29/01/2011 | 537
Mubarak dismisses government and calls for his resignation

13 b pa oo (28 (bl | 29/01/2011 | 794
Official Arab solidarity with Mubarak

@ e el o8 5 aay 4 Jie il | 29/01/2011 | 858

14
Growing anger in Egypt despite Mubarak's speech

15 b din s 9l 8 AL g aUsSa | 29/01/2011 | 1078
Demonstrators in Cairo call for Mubarak's departure

16 O g ke 45308 | 30/01/2011 | 516
Mubarak's dictatorship must end

17 L jlaal) L gliay Goards Sy e | 31/01/2011 | 403
Mubarak assigns Suleiman to negotiate with opposition

18 e s o allal) ial Bl el | 31/01/2011 | 418
Israel urges the world to support Mubarak

19 e 2gat d gl Jaw sl sl | 01/02/2011 | 558
Human rights activists: black record of the Mubarak era

20 &l Ay ) giliSa e Akl gia laldl g | 01/02/2011 | 327

Washington is complicit with the dictatorship of Mubarak
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BBC Arabic Online News
Articles on the Tunisian Revolution

No. News Title Date word

1 Ol 85 (b Ada yddl g 0 AULe (G USLAGN B s a9 0S8 | 24/12/2010 | 349
Dead and Wounded in Clashes between Demonstrators and Police in
Tunisia

2 L3598 e AN 5 (B gl sall a3 s0uisS | 26/12/2010 | 451
Tunisia: Renewed Clashes in the State of Sidi Bouzid

3 25 g (A ga Uil daualad) (b (g9 AU ¢ sl a6l | 27/12/2010 | 448
Tunisia: Trade Unionists Demonstrate in the Capital in Solidarity
with the Protesters of Sidi Bouzid

4 i g B gy pulaig Algila & Al i clalaial¥) ;e ¢ | 28/12/2010 | 484
Ben Ali: Protests Against Unemployment Are Unacceptable and
Harm Tunisia's Image

5 B A b ) A e L3y Sl g e e s | 29/12/2010 | 254
Tunisia: Ben Ali Is Reshuffling his Cabinet Members Following
Unrest in The Country

6 BLAY) Gl aliall LA o 1y g g Bilaa Jiby o ¢ roudsi | 30/12/2010 | 437
Tunisia: Ben Ali Dismisses Governor of Sidi Bouzid Following
Recent Demonstrations

7 Croaliall g e G Cladbaal) & SUE 14 :ouisi | 09/01/2011 | 539
Tunisia: 14 Dead in Clashes Between Security Forces and
Demonstrators

8 Al clalaial LAl o claalall g ulaal) (385 dagSal) :uisi | 10/01/2011 | 655
Tunisia: Government Closes Schools and Universities Following
Unemployment Protests

9 daalal) (ghlia gl b 3 gen ploa Jigisouis | 10/01/2011 | 1121
Tunisia: Armed Tension Prevails in Some Parts of the Capital

Wl (ga haidl g9 dsead 51 daalad) Al pua ) 2l ) ) | 11/01/2011 | 736

10 | The Unrest Extends to the Suburbs of Tunis and Washington Is
Concerned

11 a3 (bl g ¢y g gdall g Audaili (ha gy (928K 1ol g8 Claladal | 12/01/2011 | 672
Tunisia Protests: TV Expands Coverage and Bloggers Continue
Their Support

12 2014 <SG 8 dad i ae Glag g ciladualy o o iowisi | 13/01/2011 | 682
Tunisia: Ben Ali Promises Reforms and Declares He Will Not Run in
the 2014 Elections

13 Gl o ) (A A ad) ApalaiBY) Al o a3 (uigi &l | 19/01/2011 | 686
Tunisia Events Looming Over the Arab Economic Summit in Sharm
El-Sheikh

14 O AL () acdal Al gi) A ) (g ol ;i 68 | 21/01/2011 | 644
Tunisia: Tunisian Police are Joining the Demonstrators

15 Croalliial) &l jdie Jika b o) il b g0 B (@dal suig | 23/01/2011 | 606
Tunisia: Investigation into the Role of the Security Forces in the
Killing of Dozens Demonstrators

Articles on the Egyptian Revolution

No. News Title Date word

1 A i) auda ABLIA 33 13 98 g i) Galaa plal Audi B U Jady Ja ) 1 e | 17/01/2011 | 282
Egypt: A man sets fire to himself in front of the People's Assembly
shouting slogans against the police

2 4 gl cldiall (usag (haall g Gda Baa Jsail) JBa ;a8 Mqudadll Axaa | 28/01/2011 | 1426
"Friday of anger" in Egypt: a curfew in several cities and the army
guarding vital institutions
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30| AN Ly e gdla, 385 s AT ClSyd g Ol skl paa 28/01/2011 | 211
Egypt Air and other companies suspend their flights to and from Cairo
4 O g O el Agda 38 50 A0 g sy g AL ; s (B Muzdd) daaa™ | 28/01/2011 | 1629
o il )3 5
"Friday of anger" in Egypt: Demonstrators control the center of the city
of Suez and burn a police station
5 | Gl daul g cladaly qulllsy G i) : g 29/01/2011 | 762
Egypt: West demands extensive reforms
6 Oa 38 dan] Al g (il Ll ol ja a9 ) AL ) paa) : ae | 29/01/2011 | 1627
astad) )
Egypt: the continuation of the demonstrations and the appointment of
Omar Suleiman as Vice President and the resignation of Ahmed Ezz
from the ruling party
7 2358 53 sAbgll &l Jlaa (ha ol Laly gl g ind) B gl Al g3 il g0 ¢ e Slaa) | 29/01/2011 | 732
Egypt Events: International calls to stop violence and Obama asked
Mubarak to fulfill his promises
8 8 AR Ja g LGS ¢y aULAl CBY) Ba g8 1 paa | 29/01/2011 | 2206
Egypt: Thousands of demonstrators return to rally in central Cairo
9 gl e Ldas 0l 8l Y1 s dua e @1 | 29/01/2011 | 322
Egypt's stock market closed Sunday and negative impacts on Saudi
Arabia
Ol sall s Gl g doe gSall s ) (Bl daaf g Qi ) Ll Glasles S Gaadi : e | 29/01/2011 | 1037
10 | w4l Qe
Egypt: Omar Suleiman appointed as vice president and Ahmed Shafiq
head of government, army and citizens face looting
11 Bl B 23 45 A paal) Moudarl) Araa' slaal | 29/01/2011 | 535
The Egyptian "Friday of Anger" echoed in Davos
12 "I age Ul c el lae B Cpadaall asdal (23 d) | 30/01/2011 | 748
ElBaradei to the crowds of protesters in Tahrir Square: "We have
begun a new era."
13 | B,AWAN (A cpoaliial) (3 6b (3la3 Ay il jilleg Adldal <y ahs ady () 1 s | 30/01/2011 | 1119
EGYPT: The army is pushing additional reinforcements and warplanes
flying over the demonstrators in Cairo
14 bl <y ahs aday Gl 9 5A L (A il AU Jual 58 : pas | 30/01/2011 | 1084
Egypt: Demonstrations continue in Cairo and the army is pushing
further reinforcements
15 OSAB ()9 palliual) ; paa Slaaf | 30/01/2011 | 244
Events in Egypt: Investors are worried
16 sy Aalull Lalile YES) 49 Wil | 31/01/2011 | 551
Obama supports an orderly transition of power in Egypt
17 Opal) (5358 Bagaadl dagSadl g i gl ClAUS" 5 ple ) Y 5531 uaa | 31/01/2011 | 1184
Egypt: Call for a general strike and "million demonstrations" and the
new government sworn in
duda jlaal) ga (la gl da S 9 5 8 Loy o1 30 Sy Guad) s e | 31/01/2011 | 991
18 | Egypt: Army confirms it will not resort to force and the government
is negotiating with the opposition
19 JIsadll B ¢ gaaty 3 ALl ¢ AUELAl) (e YY) Q) pde ;s | 31/01/2011 | 809
Egypt: Tens of thousands of demonstrators in central Cairo challenge
the curfew
20 Al JUELY ylanailly 4l hid) g9 ¢l s 2 Badila <l AU : jas | 01/02/2011 | 1029

Egypt: Massive demonstrations against Mubarak and Washington,
asking him to prepare for the transition of power
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