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ABSTRACT

Wars and conflicts have no recognised linguistic boundaries as they break out
irrespective of differing languages and cultures. However, verbal negotiations for truce,
ceasefire, and peace conventions still need to be engaged in between the conflicting sides.
Consequently, the need for interpreters to overcome language barriers in war zones has
recently increased significantly as even local conflicts are given a global dimension in the
contemporary political scene. Despite all this, there has been a lack of studies submitted
in the field for which this thesis is a focus: the roles that war-zone interpreters can play in
framing narratives of conflicts. The contribution this study attempts to achieve is in
developing a new model to assess how narratives are framed in the field of interpreting.
This model can be used as an analytical framework in order to collect and analyse oral
interpreting data; in addition, it is designed to be used in other conflict interpreting
studies. This thesis examines the roles that Libyan interpreters played in framing
narratives of Libyan conflict in the Libyan uprising during the period from the first days
of the uprising on the 17" February 2011 to the implementation of the intervention on the

19" March 2011.
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NOTE ON TRANSLITERATION, GLOSSING AND TRANSLATION

For the transcription of Arabic, this study follows the style used by The International

Journal of Middle East Studies. The symbols used to transcribe Arabic sounds are as

follows:
Letter Transliteration Letter Transliteration Letter Transliteration
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- b U sh p m
& t ol S g n
& th ol d ° h
d j b t X w
d h & z s y
d kh d ‘ J al-
3 d 4 gh 8 -a
k] dh [ f | a
J r X q s 1
J z d k K a
a i & u

Table 1: Note on Transliteration, Glossing and Translation

All translations of Arabic materials quoted in the thesis are mine unless otherwise

indicated.
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CHAPTER ONE

INTRODUCTION

1.0 Introduction

This study attempts to investigate the roles that war-zone interpreters play in
framing narratives of conflicts with specific reference to the Libyan conflict in 2011. In
this study, | am developing a new model that can be used to assess how narratives are
framed in conflict interpreting in order to examine the work of Libyan interpreters who
operated during the Libyan uprising in the period between the first days of the uprising on
the 17" February 2011 and the implementation of the international intervention® on the
19" March 2011.

It is necessary, at the outset, to refer to four significant points about this study:

a) Although recent research has been conducted investigating the role of
translators/interpreters in conflict zones (eg. Baker, 2006/2010), very little has been done
on interpreting within these studies. Therefore, the current study makes use of these
previous studies, as well as the researcher’s own experience, discussed in b), in order to
develop a model that examines the work of war-zone interpreters in framing narratives of
conflict.

b) What makes this study important is the fact that it is an original study carried
out by a Libyan academic researcher specialised in translation and interpreting studies. In
addition, the researcher has experience as an interpreter and fixer during the period of
conflict discussed in the current study.

c) This study is concerned with the process, but not with the product of

interpreting, because it does not evaluate the quality of the interpreting process. It relies

1 The NATO operations in Libya after the resolution 1973 of the Security Council approved on the 17" of
March 2011.
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on a monolingual process within one language (i.e. Arabic), not on the proper interpreting
process between two languages. The current study investigates the role of war-zone
interpreters in framing narratives of conflict in relation to the interpreters’ intervention of
non-textual material and textual material, but not in relation to the interpreters’ ability to
render the meaning of particular terms.

d) This study challenges the traditional assumption about the neutrality of
interpreters and puts into question the whole process of interpreting. Furthermore, the
major challenge faced by the researcher for the success of this study is the neutrality of
the researcher himself. I must declare that during my performance as an interpreter and
fixer in the Libyan conflict, | was biased to the rebels’ side. Therefore, the challenge is in
remaining neutral while conducting this study, i.e. in countering the tendency to
subjectivity (for more information, see Section 8.3.5).

In this chapter | start by illustrating the scope of this study. This is followed by
demonstrating the aims that this study seeks to achieve. The hypothesis that this study
presents is followed by the research questions that it tries to address. Finally, I provide an

outline of the chapters.

1.1 Scope of the Study

This study aims to explore the influential role that the Libyan interpreters of the
pro-rebel side played in framing narratives of the Libyan conflict, through adopting
various interplayed narratives to promote the dominant narrative of the international
intervention, during their involvement as language mediators in the Libyan conflict. In
order to determinate the scope of this study, it is significant at the outset to specify five
aspects. Firstly, the study mainly focuses on the narratives that would help in the appeal

for international intervention. This was represented in some various interplayed narratives
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which were adopted by the pro-rebel side in order to promote the dominant narrative of
the international intervention. Secondly, this study examines narratives which circulated
in the period between the first days of the uprising on the 17" February 2011 and the
implementation of the intervention on the 19™ March 2011. This is because it is
concerned with the narratives used to appeal for support for the UN Security Council
Resolution 1973, which would form the legal basis for international intervention in Libya.
Thirdly, it deals with the oral interpretations of the interpreters, but not with written
translation works, since the nature of the war zone has given the priority to interpreting
over translation. In terms of translated works in the Libyan conflict, there might be few
works in the form of secret official correspondences or journal reports, which are not
available to the researcher. Therefore, the emphasis of this study is on the interpreted
works because of the possible availability of data (see Section 5.1 for more information
about the availability of data). Fourthly, the main focus of this study is only on the
narratives promoted by local Libyan interpreters from the pro-rebel side in the east of
Libya. This is because the rebel-held territories were open and safe for international
media personnel from the beginning of the uprising, which allowed the interpreting
process to be common and active. Conversely, the regime-held territories were unsafe for
international media personnel who were considered as the enemy. The interpreting
process is restricted to either officials’ speeches or to a few local hired interpreters who
cannot securely show up in the current scene in Libya as being allegedly protagonists to
the former Gadhafi regime. Finally, this study deals with Arabic as a source language
(SL) and English as a target language (TL), i.e. the process of rendering Arabic language
texts into English language texts. This is because the study concerns the narratives
promoted by interpreters who interpreted the narratives of Libyan people for international

media personnel.
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1.2 Aims and Objectives of the Study

In general, this study aims to highlight the roles that war-zone interpreters can play in
influencing narratives of conflicts. The aim is to achieve this through the following
objectives:

1. Presenting a new model for assessing how narratives are framed in interpreting that can
be used as an analytical framework to examine the work of war-zone interpreters in
particular, and the work of interpreters in general. This model aims to be used in the
collection, as well as the analysis, of various types of data in interpreting.

2. Presenting a new model of narrative typologies consistent with the nature of the current
study and which also paves the way to presenting further revised models of narrative

typologies accordingly.

1.3 Hypothesis

The thesis hypothesises that war-zone interpreters, either consciously or otherwise, and
demonstrating bias to one side or to another, can overtly or covertly play a significant role
in framing narratives of conflicts through the adoption of linguistic and/or non-linguistic

practices.

1.4 Research Questions

The main question which informs this study is:

To what extent did Libyan interpreters operate in the Libyan warzone in 2011,
influence narratives of the Libyan conflict through the use of framing?

This question can be broken down into specific sub-questions, as follows:

1. What are the linguistic and/or non-linguistic categories that can impact the work of

war-zone interpreters in framing narratives of a conflict?
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2. How can the linguistic and/or non-linguistic categories influence the work of war-zone
interpreters in framing narratives of conflict?

3. In what ways can narrative theory and framing theory be used to design a model that
examines ephemeral uncaptured oral data in interpreting?

Questions 1 and 2 are closely related and addressed in the analysis Chapters 6 and 7 while

Question 3 addresses the theoretical part of this study that is discussed in Chapter 4.

1.5 Overview of Chapters

This thesis consists of eight chapters. Each one of the eight chapters covers a
particular area and all chapters work together to address the whole scope of the thesis.
Chapter One: Introduction outlines the scope, aims and objectives, hypothesis and
research questions of this study, followed by an overview of the chapters.
Chapter Two: Interpreting and Narration of Conflict provides an overview of
narrative theory and its relation to translation and interpreting studies. It consists of two
main sections. The first section provides background on studies on interpreters in conflict
situations which is further subdivided into two subsections. While one subsection
discusses auxiliary roles of interpreters, as well as general issues, the other one argues
about the role of interpreters in influencing conflicts. The second section, on the other
hand, debates the evolution of socio-narrative theory and its relation to translation and
interpreting studies. It first starts by showing the narrative typologies in general and then
explains the narrative typologies adopted in this study.
Chapter Three: Narratives in Libya offers background on the situation in and around
Libya before and during the early days of the Libyan Uprising. This chapter is divided
into four sections. The first section highlights the circumstances of the uprisings within

the countries of the Arab Spring. The Libyan Uprising, as well as the NATO intervention
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in Libya, are discussed in the second section. The third section provides a detailed
presentation of the two sides of the Libyan conflict which are the pro-regime side and the
pro-rebel side. This includes a discussion of the participants on each side and the
narratives that they adopted in order to support their own narratives and oppose the
narratives of the other conflicting side. Though the interpreters in the Libyan conflict are
considered as one type of participants on the pro-rebel side that is discussed in the
previous section, they are discussed in the final separate section. They are given this
focus because they are significant figures in the topic of the current study.

Chapter Four: A Model for Assessing the Framing of Narratives in Conflict
Interpreting presents the new model that can be used to assess how narratives are framed
in conflict interpreting which constitutes my main contribution to the field. In this
chapter, | explain how I designed the new model and used it to collect and analyse the
data in this study. It highlights the way the researcher makes use of previous studies of
framing theory in translation in order to develop a model of framing theory in
interpreting, which consists of two categories, i.e. non-textual framing and textual
framing.

Chapter Five: Data and Methodology offers a detailed explanation of the data and the
methodologies used to collect the data in this study. This chapter is divided into five
sections. The first section illustrates the process of identifying a methodological approach
in order to collect the data. It explains the methodology that the researcher adopted to
develop an instrument via the distribution of questionnaires and the conducting of
interviews. The second section presents the process of identifying the sampling, while the
third section discusses the ethical considerations followed in this study. The fourth

section provides a detailed description of the circumstances which accompanied the

6|Page



conduct of the pilot study and the main study. The last section describes the procedures
followed in saving the data of this study.

Chapter Six: Framing of Non-Textual Material is the first chapter of analysis. It is
concerned with the analysis of the framing of non-textual material, in other words,
framing devices that are placed around the text in order to shape the way that it is
presented. This chapter presents the types of auxiliary tasks and fixing roles carried out
by interpreters, in the light of two main categories, ‘interpreters as gatekeepers’ and
‘interpreters and suppression’.

Chapter Seven: Framing of Textual Material is the continuation of the analysis chapter
concerned with the analysis of framing of the interpreted texts. It is divided into two main
sections. While some categories are discussed under the category ‘selective
appropriation’ in the first section, other categories are discussed under the category
‘temporal and spatial framing’.

Chapter Eight: Conclusion summarises the outcome of the current study. This chapter
starts by providing the discussion of the findings of this study. Then 1 discuss the
limitations that | have faced while conducting this study and how | have addressed them.

Finally, I outline some future trends, as well as suggest the need for future research.
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CHAPTER TWO

INTERPRETING AND NARRATION OF CONFLICT

2.0 Introduction

The aim of this chapter is to provide an overview of the narrative theory and its
relation to translation and interpreting studies. This chapter is divided into two main
sections. The first section provides a background of studies on interpreters in conflict
situations which is further subdivided into two sections, each highlights relevant issues of
the work of translators and interpreters in wars. The second section explains the evolution
of socio-narrative theory, as well as the narrative typologies adopted in this study. In this
section, the four narrative typologies of Somers & Gibson (1993) and Somers (1994,
1997) as developed by translation scholars Baker (2006), and subsequently Harding

(2012), are highlighted according to their applicability to this current study.

Before moving ahead, it is necessary to comment upon the exchangeable use of
the terms ‘translation’ and ‘interpreting’. In fact, the term ‘translation’ is used in many
studies to refer to both acts of translation and interpreting, i.e. ‘translator’ might mean
translator of written texts and/or interpreter of oral texts. This study, in contrast, uses the
term ‘interpreting’ to refer to the proper verbal work of interpreters whilst translation

refers to translation of written materials.

2.1 Interpreting in the Conflict Zone

It is said that wars and conflicts have no recognised linguistic boundaries as they
break out irrespective of different languages and cultures. However, verbal negotiations
for truce, ceasefire, and peace conventions are still needed to be held between the

conflicting sides. Consequently, the need for translators and interpreters as the mediators
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who overcome language barriers in war and conflict zones, has increased significantly
over the years. This is because even local conflicts between monolingual sides within a
specific territory are given a global dimension regarding the political scene by the media.
This is usually through different forms of media, including new social media such as
Facebook and Twitter. It is necessary at the outset to refer briefly to the historical
background of the gradual involvement of languages, or more precisely the participation
of the translators and the interpreters, in violent conflict zones over time. Catherine Baker
(2010: 155) summarises the work of historians who investigated the military and
diplomatic uses of languages during the First World War, when native speakers were
employed to produce propaganda, in addition to commercial news, and intelligence and
knowledge for the Ottoman court in the Ottoman Empire. During this period, a corps of
long-term resident dragomans in Constantinople produced political and commercial news,
intelligence and knowledge for the Ottoman court, the foreign diplomats they served, and
the multi-generational dragoman families to which they often belonged. She also
underlines that most historical works about conflict interpreters concerning the Second
World War, or the immediate subsequent period, reflect the professionalization of
interpreting after the trials of German war criminals.

Footitt & Kelly (2012: 165) confirm that World War Il was a significant period in
the participation of translators and interpreters in conflict zones. During that period,
various agencies, such as the armed forces and their auxiliary services as well as other
sectors, employed linguists and foreign language speakers. The establishment of a
specific Pool of Interpreters for the Control Commission Germany (CCG) in 1944
demonstrates this. Inghilleri and Harding (2010: 165) suggest that the significant

participation of translators and interpreters in the violent conflict zone began in World
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War Il and the Cold War, and then went on to more recent wars in Africa, the Former
Yugoslav Republic, Irag and Afghanistan.

In contemporary times, the globalisation of conflicts via the intervention of the
International Community and other human rights and peacekeeping organisations in most
conflicts worldwide, gives more attention to the issue of language mediation in war and
conflict zones. The responsibility laid on these organisations requires them to intervene in
most conflicts as a third party to support the suppressed side. The narratives of such an
intervention circulate in the media give the conflict a global nature that attracts interested
people from different cultures and languages. Whatever the political, economic,
logistical, or ideological narratives of conflicts are, they are circulated universally in the
media outlets in verbal and nonverbal ways. The verbal circulation is carried out via
translators and interpreters who are imposed as vital language mediators. The high
increase in demand for translators and interpreters emerges from their effective
participation in various aspects relating to the conflict. This means that translators and
interpreters, as narrators, have an influential role in manipulating the narratives of the
conflict. The narratives then can have an impact on the conflict via the aspects of
peacekeeping negotiations, gathering intelligence information and narrating the conflict,
which are mediated by translators and interpreters.

Despite this significant role of translators and interpreters, scholars such as Guo
(2009), Baker (2010), and Footitt & Kelly (2012) allege that very little scholarly literature
is available on the use of language in wartime. Scholars such as Harding (2010) and
Askew and Salama-Carr (2011), propose that there has been an increasing interest in the
role of translators and interpreters in conflict zones over the few last years i.e. since the

armed conflict in Bosnia and Herzegovina in 1992. In particular, as will be seen in the
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next section, attention has focused upon the auxiliary roles played by interpreters,

alongside the primary role of language mediator.

2.1.1 Auxiliary Roles of Interpreters and General Issues

2.1.1.1 Interpreters as Gatherers of Information

Some studies describe the role that translators and interpreters can play as
gatherers of information and intelligence during conflicts. While Footitt & Kelly (2012)
examine the use of translators in intelligence gathering in the context of war in general,
Footitt and Tobia (2013) offer a new perspective on the British experience during the
Second World War in Europe. They provide a series of snapshots of the role which
languages played in the key processes of British war-making, moving from intelligence
gathering, through to occupation and on to the aftermath of conflict. Wong (2007) argues
that translators and interpreters in the Opium War between Britain and China between
1839 and 1842, played multiple roles in providing indispensable military intelligence and
advice and thus they were given administrative posts and important positions in

government.

2.1.1.2 Interpreters as Cultural Mediators

In addition to the role of translators and interpreters as gatherers of information
during conflicts, they also provide a significant role as cultural mediators in overcoming
cultural barriers. Whilst Rafael (2007) argues for the significance of interpreting as a
cultural bridge, he also draws our attention to how Iraqi interpreters faced mistrust from
both local Iragis and American soldiers. Tang (2007), on the other hand, stresses the
significance of the awareness of the conflict and the cultural differences for translators

and interpreters in two types of conflicts. A soft conflict is the conflict in which
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resentment on the part of the receiving audience of a given translation is kept private and
invisible, whilst a hard conflict is the conflict that incites social reactions from various
entities including independent individuals, members of several social groups or power

institutions.

2.1.1.3 Dangers for Interpreters

Other studies address the issue of potential danger to which translators and
interpreters can be exposed due to their operating in violent conflicts. Kahane (2007)
argues the case that interpreters operating in a war zone such as Iraq and Afghanistan
have to be neutral, particularily since they might be exposed to kidnapping or torture.
Carroll (2008) and Dagher (2008) narrate stories of the US military rescuing Iragi and
Afghan interpreters by taking them to the USA. Beebee (2010) discusses Giorgio
Agamben’s concept of ‘homo sacer’, that is someone who is neither punished nor
protected by the law. He applies this to the position of translators and interpreters in
situations of violent conflict using examples from Guantanamo, and from fictional and

non-fictional writing.

2.1.1.4 Training

Another issue that is discussed by some scholars is the training of translators and
interpreters who are required to operate in war zones. At the end of his article, in which
he discusses different significant issues concerning Chinese translators and interpreters
who operated in the Opium War between Britain and China, already cited above, Wong
(2007: 54) raises the issue of interpreters’ professional training. Wong states that “had the
Chinese been aware of the importance of training qualified interpreters/translators, the

outcome of the Opium War may well have been quite different.” Moser-Mercer & Bali
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(2008) emphasize the significance of training war-zone translators and interpreters and
they suggest new technologies and online learning is urgently needed for those about to
begin work in difficult situations. Also, Guo (2009) discusses training interpreters who
work in war zones. While Guo examines the professional training and practices of
Chinese interpreters in the Second Sino-Japanese War (1931-1945), Moser-Mercer &
Bali are concerned with training war-zone interpreters in the light of their recruitment in
war zones in general; | will be discussing this later (see Section 2.1.1.5). In relation to the
issue of training interpreters operating in war zones, it is also addressed from another
perspective in relation to the issue of ethics. By borrowing interpreting samples from the
first military interpreter training course in Italy, Monacelli & Punzo (2016) discuss the
significance of training military interpreters, especially with regard to ethical issues

during peace support operations.

2.1.1.5 Recruitment

Related to the issue of training war-zone interpreters discussed above in 2.1.1.4,
various studies address the issue of the recruitment of interpreters who are often non-
specialists, lacking in training. According to Moser-Mercer & Bali (2008), interpreters do
not need to be trained as translators or interpreters in order to be recruited in wars;
nevertheless, they need to know both the local language and the language of international
relief operations, such as English. Similarly, Catherine Baker (2010), who discusses the
recruitment of non-specialists as interpreters in Bosnia-Herzegovina, does not see training
as the solution even for linguists themselves. She argues that linguists who were trained
and recruited by the military and other foreign organizations at home, often have limited
proficiency in the language. In contrast to Moser-Mercer and Bali, who seem rather more

relaxed about the absence of training, Mona Baker (2010) stresses the significance of
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training in the recruitment of translators and interpreters. She proposes that many
translators and interpreters are mere providers of the basic commands of their employers
due to the lack of experience, because they had not practised interpreting before the
outbreak of war in their region and the reason they operate as interpreters could be due to
lack of job opportunities in such situations during wars and conflicts. With regard to the
relation between the recruitment of non-specialists and training, Dragovic-Drouet (2007)
discusses the issue of the recruitment of interpreters and their training during the conflicts
in the former Yugoslavia (1991-1999). She draws upon Michael Cronin’s distinction
(2002) between two different methods for the recruitment of interpreters in her discussion
of the recruitment of interpreters. Cronin maintains that “An autonomous system is one
where colonizers train their own subjects in the language or languages of the colonized. A
heteronomous system involves the recruitment of local interpreters and teaching them the

imperial language” (p. 393).

2.1.1.6 Ethics

With regard to the ethics in interpreting in a war zone, Inghilleri (2008/2009)
explores the social conditions that have contributed to the construction of an ethics of the
translator/interpreters who worked in the political and legal fields in the context of
Guantanamo and Iraq. Inghilleri  focuses on three different types of
translators/interpreters: contract translators/interpreters hired by the US military inside
Iraqg, local hire Iraqi translator/interpreters/fixer (for more details about the role of fixer,
see Section 2.1.2) working with international journalists, and US military translators.
Inghilleri (2010) investigates the ethical responsibility of interpreters/translators in
relation to their impartiality and neutrality and also to their decision to participate as
interpreters in a particular conflict. In her study, which examines the nature of the
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relationship between interpreters in Irag and the US military, including the dual role of
interpreter as combatant that emerges in the context of violent conflict, Inghilleri in
discussing the context of interpreters in Iraq, considers both the military and Islamic
codes as potential sources for guiding ethical practice. Also, Kahane (2009) discusses

ethics in the domain of interpreting in war zones in general.

2.1.1.7 The Aftermath of War

The work of translators and interpreters in the aftermath of war is also discussed
from two different perspectives, namely the operation of translators and interpreters in
certain humanitarian organisations, as well as their contribution to literary works. Within
the first context i.e. humanitarian organisation, Barsky (1993, 1996), Inghilleri (2005,
2007/2010), Jacquemet (2005/2010), Maryns (2006) and Pdllabauer (2004), Schulz et al
(2006), Griffeth and Bally (2006), discuss the role translators and interpreters play in
post-war activities such as the asylum system. In this respect, Barsky (1993, 1996),
Takeda (2009), Catherine Baker (2010), Footitt (2010), Stahuljak (1999, 2000, 2010), and
Jacquemet (2005/2010) examine the work of translators and interpreters operating in
peacekeeping organisations and humanitarian institutions. Tobia (2010) investigates the
developing roles and management of interpreters recruited to work in a number of war
crimes tribunals set up in the British zone of occupation in Germany held after the end of

the Second World War (1945-1949).

In the second context, the role of translators and interpreters in the aftermath of
war is also examined in terms of their contribution to literary works. Jones (2010)
investigates the significance of poetry translation as a means of internalizing a local
military conflict in Bosnia and Serbia through translating their poetry into English. Rao

(2007) and Curran (2007) focus on translators in works of fiction, involved in situations
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of conflict. Foster (2007), Williams (2007) and Chadwick (2007) stress that translators
can reconstruct the conflict by rewriting it. Their studies showed how past conflicts could
be presented in different truths according to the intentions of translators. Whilst Nikolaou
(2007) also discusses the ability of translation to remember and rewrite conflict, and
Kuhiwczak (2007) discusses the role of translation in shaping representations and
discussions of the Holocaust, and on a more general level, in drawing the boundaries of
our knowledge of the past. The above works address the roles that interpreters play in
reconstructing the conflict by rewriting and/or remembering the conflict which can only

occur in the aftermath of war.

2.1.2 Role of Interpreters in Influencing Conflicts

Unlike the previous studies discussed above which examine the auxiliary roles of
translators and interpreters involved in war, there are, based on an examination of a range
of sources, very few studies that address the role of translators and interpreters in
influencing conflicts. Myriam Salama-Carr (2007) proposes that translators and
interpreters are not ‘detached observers’ but social actors who, at certain stages of
conflict situations, can make contributions from conflict representations, to dialogue, to
reconstructing (2007: 7). Palmer (2007) and Palmer and Fontan (2007) study the role of
interpreters as fixers who work on the ground, alongside Western media personnel in Irag
following the Anglo—US invasion of 2003. However, Palmer is a media specialist and
although the studies do contain interviews with interpreters, the focus is not upon
translation and interpreting issues per se. In this regard, Palmer (2007: 18-23) and Baker
(2010: 209) write that interpreters, especially those who work for the media, are also
considered as fixers due to the wide range of duties they carry out beyond the

interpretation and translation process when they undertake to arrange the required tasks
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for their employers. Palmer adds that it was clear from the interviews that the recruitment
of the interpreters was determined by the interpreters’ capacity as fixers.

The most significant works that address the role of translators and interpreters in
influencing the narratives of the war zone are the two works by Baker: her book
Translation and Conflict: A Narrative Account (2006) and her follow-up article
“Interpreters and Translators in the War Zone: Narrated and Narrators (2010)”. Baker’s
approach is to adopt and adapt narrative theory and apply it to translation and interpreting
studies. In her book (2006), she attempts to examine the roles of translators and
interpreters in circulating, maintaining, or undermining international political narratives.
In this book, Baker focuses on translation and interpreting between Arabic and English in
politically sensitive situations at Guantanamo Bay and in Irag. According to Baker,
translators and interpreters can (re)frame certain narratives through paralinguistic, visual,
and linguistic devices such as intonation, tense, and word selection. She further maintains
that the reconstructed narratives constitute a representation of the active politico-social
positioning of translators and interpreters, as well as their resistance to dominance and
violence.

Baker’s significant contribution to the development of socio-narrative theory, as it
can be used in translation studies, has attracted several researchers who have applied it to
the work of translators specifically, such as studies by Helin (2006), Elliott (2008), Baldo
(2008), Al-Herthani (2009), Genette and Maclean (1991), Genette (1997), Al Sharif
(2009), Jones (2009), Aaltonen (2009) and Ayoub (2010).

Through a direct adoption of Baker’s approach, Harding (2009, 2012) offers a
sustained textual analysis and detailed case study of online reporting published by three
different Russian-language news websites that functions as a testing ground for both the

applicability of narrative theory to, as well as the investigation of, the data itself. Abou-
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Bakr (2011) presents a contrastive study of the translations and paratextual features of
published works of Palestinian folktales in order to examine how they frame the stories
with regard to Palestinian identity and nation building. Summers (2013) adopts narrative
theory in order to analyse translations of the works of Christa Wolf, an East German
writer. Al-Ghamedi (2012) works on framing of paratextual material in two novels by
Saudi writer Turk al-Hamad. Bernaerts, De Bleeker and De Wilde (2014) discuss the
similarities between the field of translation studies and narratology. They argue that in
order for us to enhance the connection between narratology and translation, translation
scholars should be more involved with narrative theory and attempt to develop it in a way
that serves the translation discipline. Qun-xing (2016) presents an overview of the
conceptual development in translation studies from different perspectives, including
narratology, stylistics, socio-narrative theory, speech-act theory with regard to the
translator’s voice as receiver and the source text by being the producer of the target text.
In her work (2008/2009/2010), Boéri does indirectly touch upon conference
interpreting, but not in great depth. Rather, she adopts the narrative theory to examine the
workings of Babel, which is the international network of volunteers recognised as one of
the most politicised communities of translators and interpreters. She focuses on Babel’s
online data in order to trace the evolving narrative positions of the organisation in terms
of its scope of involvement, financial structure, and decision-making processes. In
addition, Boéri examines online data published by AIIC (the International Association of
Conference Interpreters) to discover the external re-narration of Babel by members of the
professional conference interpreting community. This comprehensive review has shown
that, to my knowledge, none of the scholars who have applied Baker’s model have

specifically focused upon interpreters.
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The present study will therefore address the gap in the literature, by applying
Baker’s narrative model to a study of conflict interpreter behaviour in the Libyan context.
The difficulty with this approach lies in the fact that Baker herself devotes very little
attention to how such a study might be carried out. This is clear in her framing model
(2006: 105-140) which is only applicable to the analysis of the written texts of translators.
The only section in which Baker stresses that interpreters can frame narratives of conflict,
is entitled the ‘selective approach in interpreting’ (2006: 120-122). As Guo (2009: 47)
has underlined, “her theoretical and empirical studies leave many issues untouched,
especially in terms of individual interpreter’s interplay with, and positioning within,
different political camps.” Baker did in fact build upon her original monograph in a
keynote speech delivered in 2009 and published the following year, exploring the way
that translators and interpreters working in war zones contribute to elaborating the range
of public narratives of the conflict that become available to us, and, in so doing, influence
the course of the war in ways that are subtle, often invisible, but nevertheless extremely
significant. | will use these two sources when elaborating my own method (see Chapter
5).

This study therefore aims to fill the gap in the literature, and also to develop the
theory itself into a model that can be applied in subsequent studies. Harding (2012: 290)
maintains that “Narrative theory is not adopted only as an analytical tool with which to
approach the data, but in order to investigate and develop the theory itself.” Also, in an
article entitled ‘Translation as Re-narration’ in which she discusses the theory and its
relation to translation, Baker (2014: 174) suggests that the theory should be developed by
providing models of analytical devices to suit the variety of disciplines, including
interpreting in a wide range of contexts. In order to present such a model that serves to

examine the work of interpreters in conflict zone, | ought first to define certain narrative
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typologies that correspond with the data of this study, i.e. to be consistent with the
narrative as it is defined in this study.

In the case of conflict interpreting, and especially in this retrospective study, a
problem arises because the primary narrative/data (see Section 5.1.) is not captured and
retained. At the beginning, and even before proceeding to present her revised typology of
narratives, Harding (2012: 290) states that ““A cardinal assumption of a narrative approach
to the data is the unit of analysis.” We must therefore first establish what the ‘unit of
analysis’ is. In the context of this study, the narrative, as an oral text, was ephemeral and
could not be subjected to examination in the same way as a written text (translation, news
narrative, transcribed eye witness account and so on). Therefore, the narrative of this
study is invisible elements that will be reconstituted by this model, at least in part,
through the use of questionnaires and interviews (as explained in the methodology
chapter).

In the following section, | discuss the narrative theory and narrative typology as

they will appear in this study.

2.2 The Evolution of Socio-narrative Theory

Narrative has always attracted scholars from various fields and has broadened out
from the disciplines traditionally related to ‘stories’ like literature, sociology or history, to
include new media studies and Psycholinguistics. At the outset, a contrast must be drawn
between the notion of narrative in socio-narrative theory and that in literary studies and
linguistics. This necessitates referring to a distinction made by Baker (2006: 8-10), one of
the recent scholars who has adapted socio-narrative theory to apply to the practice of
translation. Narrative in this approach is defined as “one method of recapitulating past

experience by matching a verbal sequence of clauses to the sequence of events.” (Labov

20| Page



1972 cited in Baker 2006: 8). This quotation means that firstly, according to literary and
linguistic approaches, narrative is considered as an optional mode of communication
which focuses only on oral narratives and on their structural make-up. The focus of such
approaches is on the internal structure of orally delivered or literary narratives, such as
phases, episodes and plots. Labov, like most scholars in linguistics, defines narrative as
one way of recapitulating experience. Baker uses Labov to illustrate the contrast between
literary and linguistic approaches to narrative and the sociological approach to translation.
Labov’s approach pays exclusive attention to oral narratives and treats them as an
optional mode of communication, and is preoccupied with the structural make-up of
stories. In contrast, socio-narrative theory considers narrative as a meta-code that cuts
across and underpins all modes of communication. It is also considered as the inescapable
mode by which we experience the world: “It is through narrativity that we come to know,
understand, and make sense of the social world and it is through narrative and narrativity

that we constitute our social identities.” (Somers 1992 cited in Baker 2006: 8).

According to socio-narrative theory, narratives do not merely represent, but also
constitute the world. Narratives, in this sense, are everyday stories we tell about ourselves
and others that lead our actions. This theory views narrative as the main and inescapable
mode by which we experience the world. Philosophers of history had argued that
“parrative  modes of representing knowledge (telling historical stories) were
representational forms imposed by historians on the chaos of lived experience” (Mink,
1966; White, 1984 cited in Somers & Gibson, 1993: 2). This traditional approach to
narrative has been challenged by scholars from various fields - political philosophers,
psychologists, legal theorists, feminist theorists, and social workers, who have argued that
social life is itself storied and that narrative is an ontological condition of our social life.

This implies that according to this new model, stories guide our actions: a) narratives
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construct our experience; b) people make sense of what has happened and is happening to
them by integrating these happenings within one or more narratives; c) “people are
guided to act in certain ways, and not others, on the basis of the projections, expectations,
and memories derived from a multiplicity but ultimately limited repertoire of available
social, public and cultural narratives.” (Somers & Gibson, 1993: 2). Generally speaking,
while the traditional view of narrative was restricted to its representational form, more
recent approaches view narrative and narrativity as concepts of social epistemology and
social ontology. This is what could be called a shift from representational to a

constitutional notion of narrative (Somers, 1994: 606).

2.2.1 Narrative Typologies

Somers & Gibson (1993) and | Baker (2006) Boéri (2008) Harding (2012)
Somers (1994, 1997)

1. Ontological 1. Ontological/personal 1. Personal 1. Personal
2. Public a. Collective 2. Public 2. Collective/shared
3. Conceptual b. Shared 3. Conceptual a. Local
4. Metanarrativity 2. Public 4. Professional b. Societal
3. Conceptual/disciplinary | 5. Meta c. Theoretical
4. Meta-(master) d. Meta

Table 2: Narrative Typologies

Somers & Gibson (1993: 30-32) and Somers (1994: 618, 619) sketch out four
types of narrative: ontological narratives, which are “the stories that social actors use to
make sense of - indeed, to act in - their lives”; public narratives, which are “narratives
attached to cultural and institutional formations larger than the single individual;
conceptual narratives, which are “the concepts and explanations that we construct as
social researchers”; finally, metanarrativity, which consists of “master narratives in which

we are embedded as contemporary actors in history.” This distinction between the four
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dimensions of narrative made by Somers and Gibson has attracted scholars who have
developed it in order to be applied to other fields of study. Baker turns to the work of
Somers and Gibson on narrative typologies in order to construct an approach that is
applicable to Translation Studies. The focus of Somers and Gibson, as social theorists,
has been on discursive social issues, but not on translation and interpreting. She (2006:
28), in this sense, is interested in connecting narrative with translation and identifying
what are the vital roles interpreters play in resisting or circulating the dominant
narratives, i.e. she discusses Somers and Gibson’s four types of narratives and the way in
which translators and interpreters mediate their circulation in society. In her main
approach, Baker first identifies the four different types of narrative and she then uses
them to question the notion of discourse used in translation theory. This has led to a
growing interest in applying socio-narrative theory to Translation Studies with Baker’s

ideas extended and applied to several different areas of enquiry (Harding 2012: 286).

In order to make them relevant to translation studies, Baker (2006: 28-48) gives
her own definitions to Somers and Gibson's four typologies of narrative and adds a
further two narrative typologies within the discussion of ontological (personal) narratives
(see Table 2 above). Firstly, there are collective narratives, which form all our personal
stories and limit both meanings and their possible results; their meanings can be
transferred through various channels such as television, literature, professional
associations, and so on. Secondly, there are shared narratives, which consist of the stories
people tell and retell over a long period of time and which therefore provide the blueprint
for both ontological narratives and the surrounding social circumstances of an individual.
Later, Boéri (2008) and Harding (2012), who adopt Baker’s model, further contribute to
the development of the narrative typologies. Boéri (2008) adds one narrative typology,

namely professional narratives, as it is adopted in this study, (see Table 2 above). Harding
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(2012) presents a further revised and reduced dual model of the narrative typologies; in
addition, she uses ‘theoretical narratives’ as an alternative name for conceptual
(disciplinary) narratives in order to include all narratives of theory by using abstract terms
to construct concrete events. While Table 2 above shows the changes of the narrative
typologies over time, Figure 1 below shows narrative typologies as they are adopted in

this current study.

Researcher’s Narrative Typologies

Collective Societal Local

Personal Professional

Figure 1: Researcher’s Narrative Typologies

| explain below Baker’s, Harding’s and Boéri’s narrative typologies as they are
adopted in this current study. These are collective narratives, societal narratives, local
narratives, personal narratives, and professional narratives. | exclude shared narratives,
meta-(master) narratives, and conceptual (disciplinary) narratives, as they are not
applicable to the work of interpreters in the Libyan conflict. I do not claim that the three
later narrative typologies that | exclude did not appear in the Libyan conflict, as they
could have occurred in some contexts. However, they have not been connected to the
work of the Libyan interpreters in the Libyan war zone, whereas the five narrative

typologies mentioned above are directly applicable to their work.

In the model of this study, narrative typologies are discussed from a different
perspective to previous approaches, in that they move from the general to the specific,

whereas previous models tend to work outwards from the personal narrative. This means
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that in the following section, | start with collective narratives. This is because, in a
conflict situation, each smaller narrative is included in, and contributes to, a wider
narrative (i.e. the collective narratives of the two sides of the conflict) that provides it

with certain topics, as shown in the following section.

2.2.1.1 Collective Narratives

Collective narratives are narratives constructed collectively and “which also,
ultimately, construct the collective group through processes of collaboration, consensus
and coercion” (Harding, 2012: 292). In this study, the collective narratives are the
narratives of the two sides of the conflict in Libya which are the pro-regime side and the
pro-rebel side. Although collective narratives represent narratives of wider groups, such
as the narratives of the sides of the conflict in Libya, they still depend on personal
narratives in order to “gain currency and acceptance” (Baker, 2006: 30). In fact, there is a
mutual relation between collective narratives and personal narratives that | discuss under
personal narratives in Section 2.2.1.4.

In this study, the collective narratives are considered as the most encompassing
typology as they represent the narratives of the highest entities i.e. the pro-regime side

and the pro-rebel side.

2.2.1.2 Societal Narratives

The societal narratives are considered the wider narrative typology which
represents the general narratives of any society and/or societies, i.e. each side of the
conflict can be considered as being composed of societies that circulate their own societal
narratives. This means that each ‘collective’ narrative is composed of more than one

‘societal’ narrative such as clerics, tribes, and so on as | discuss in (Sections 3.3.1.4 &
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3.3.2.5). In this study, the societal narrative is based principally on the idea of Harding
(2012) who maintains that the purpose of using ‘societal’ instead of ‘public’ narratives is
to emphasise the circulation and operation of these narratives in the various units and
institutions of society because not all societal narratives could become public narratives.
This is what social institutions, private companies, religious organisations, and
government agencies will have developed alongside their public narratives, which they
prefer to keep out of the public domain (2012). This distinction between societal and
public narratives gives public narratives a wider sense than societal narratives as well as
suggesting that some societal narratives do not develop into public narratives. This is
significant in this study because the societal narratives in the Libyan conflict did not
develop into external public narratives. Instead, they were circulated within the Libyan

conflict only.

Since Harding builds upon Baker’s (2006) notion of public narratives, it is
essential to further explore Baker’s original idea. Baker defines public narratives as
shared stories produced and communicated at the level of institutional bodies higher than
an individual such as the family, school, political party, and country. She argues that
public narratives, whether concerning public or specific individual issues, can change
rapidly. The Arab Spring provides examples of the change of public narratives of
individuals i.e. the public narrative changes in relation to the way individuals are
perceived. Ex-president Moncef Marzouki in Tunisia, who was in exile abroad for being
opposed to the Zine ElI Abidine Ben Ali regime, became the first interim president of
Tunisia after the Tunisian Uprising. Mohamed Morsi, who was imprisoned for being a
member of the Muslim Brotherhood Party, became the first elected president of Egypt
when the Muslim Brotherhood Party was projected as a democratic party after the

Egyptian Uprising of 2011. In Libya, one of the most famous examples of the change of
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the individual narrative to public narrative is Mohammed Magariaf, who had been living
in exile in the United States of America and, in 1981, founded the National Front for the
Salvation of Libya which is the first Libyan opposition group pushing for democratic
reforms. He had been depicted by the Gadhafi regime as an extremist and his house in
Benghazi, the second largest city in Libya, was razed to the ground during a public
demonstration in 1984. However, he was elected as the first President of the first Libyan
General National Congress. He has also become a symbol of the long-drawn-out struggle

against the dictator.

This study takes societal narratives to represent the narratives of the groups of
participants in each of the two conflicting sides in Libya (activists, clerics, tribal leaders
and so on; see Sections 3.3.1.4, 3.3.2.5, and 3.4). Simply put, the societal narratives in a
study of interpreting in a conflict situation are the narratives that represent groups of
participants from the two sides of the conflict, the narratives that the interpreter is
implicated in promoting to the international community on the one hand, and contesting
on the other hand. Although the focus of this study is on the side of the rebels, the
narratives of the regime side are sometimes referred to within the main discussion. Baker
(2006: 34-36) refers to the significant role of translators and interpreters in spreading
public narratives not only within their own society, but also in foreign societies. This can
be in transferring such domestic public narratives of their societies internationally, either
to gain more support for those narratives, or to challenge them by placing them in
opposition to differing foreign opinions. In this way, translators and interpreters, apart
from their commercial or ideological motivation, play a crucial role in both articulating
and contesting the full range of public narratives within any society at any point in time.

The role of translators and interpreters in spreading public narratives inside and outside
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their own societies is significant in this study. However, as discussed above, this study

will label the narratives promoted in this way as societal rather than public narratives.

2.2.1.3 Local Narratives

Within the societal narratives, there are local individuals who circulate their own
narratives, classified as local narratives. These local narratives are narrated to us
retrospectively, in the context of this study, by either professional and/or non-professional
interpreters through the questionnaires and interviews, which will then constitute the
personal narratives. Harding (2012) explains that ‘local’ narratives could be the ‘raw
material’ of the other categories of societal, theoretical and meta-narratives. A mutual
relation connects societal narratives and local narratives, i.e. local narratives construct the
raw material of the wider societal narratives. According to Harding (2012: 293), local
narratives are “narratives relating particular events (and the particular actions of particular
actors) in particular places at particular times.” They can be used to describe an event
which is confined to a limited area or part, answering simple questions of everyday
conversations such as ‘what did you do today?’ and ‘what happened?’ They can be
expressed in various forms such as being barely articulated, communicated, or circulated,
published and so on (Harding, 2012: 292-295). If we apply Harding’s idea to the Libyan
context, we see that the framework works well: the particular event of ‘the narratives of
the NATO intervention,” in a particular place ‘Libya’, at a particular time ‘the period
from the start of the Uprising on the 17" February 2011 up to the NATO intervention on
the 19" March 2011°. These local narratives have been presented in several forms of
articulation, communication, circulation, arguments, newspaper stories, and journals

which mostly related to the issue of the NATO intervention in Libya.
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Thus, local narratives adopted in this study are defined as the narratives of the
subjects on whose behalf the Libyan interpreter is acting. The local narratives themselves
remain, in a sense, preserved in news stories. However, the interpreter's role in
communicating the local narratives is not preserved, so the questionnaires and interviews
have been used to reconstruct it, i.e. the role. The resulting ‘personal narratives’ will be

used to throw light upon the ways in which interpreters have exerted influence.

2.2.1.4 Personal Narratives

Baker (2006: 29, 32) re-presents the ontological narratives described by Somers
and Gibson as personal narratives, “personal stories that we tell ourselves about our place
in the world and our own personal history. These stories both constitute and make sense
of our lives.” Harding (2012: 292) defines personal narratives as “those individuals
construct about the self (and use to construct the self), and in doing so, assume a certain
amount of individual responsibility and accountability for them.” The individual on
which we want to focus in this study is the interpreter operating in a conflict zone, and so
the personal narratives are defined as the narratives of the Libyan interpreters interviewed
for this study. In this discussion, | attempt to present the personal narratives as explained
by Baker and others who discuss the personal narratives in the light of other narratives

such as collective narratives and shared narratives.

All personal narratives depend on some collective narratives as linguistic
formulations, structures, and vocabularies of motive, without which the individual
narrative would be unintelligible and uninterpretable (Ewick and Silby, 1995: 211-212).
Similarily, Whitebrook (2001: 24) says that personal stories told in a given language

cannot easily be retold or translated into another language because even if those personal
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narratives seem to be personal, they are social in nature as people have to tell their stories
within the context of a given social world. Ewick and Silby, in which personal narratives
are circulated within some collective narratives, and Whitebrook, in which personal
stories are told within the context of a given social world enhance the idea of labelling,
are followed in this study as they prove that personal narratives are included within wider
societal narratives.

As Baker argues, the personal/ontological narrative is directly relatable to the
collective narrative. Although ontological narratives could rely on and be informed by
collective narratives, they are also important for the elaboration and maintenance of these
collective narratives. Collective narratives form all our personal stories and limit both
meanings and their possible results. Collective narratives and their meanings can be
transferred through various channels such as television, literature, professional
associations, and by a variety of other means.

In order for translators and interpreters to overcome such barriers stated by Baker
above, or any other barriers that translators and interpreters could face while operating in
conflict zones, they have to be professionals. In this respect, Boéri (2008: 26) includes a
new narrative typology that she calls professional narratives, defined as “stories and
explanations that professionals elaborate for themselves and others about the nature and
ethos of their activity.” These professional narratives are also significant to this study as
they are useful to describe occasions where Libyan interpreters’ desire to represent
themselves as professionals comes into conflict with the researcher’s attempts to identify
how interpreters influenced the narrative (see Chapters 6 and 7). A model that works in a
conflict situation has to take into account the fact that the data provided in the answers is
at times distorted by the interpreters attempting to underline that they have acted in

accordance with their own notion of professionalism (not consciously intervening),
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whereas in fact their responses elsewhere in the data might indicate otherwise (see

Sections 6.1.1 & 7.1.2).

My model of narrative typologies consists of five typologies that are classified
from general to specific, in order to represent the different narratives typologies to which
interpreters in the Libyan conflict were exposed. The interpreter is acting as an
intermediary, a conduit by which the societal narratives pass to the outside world, via the
interpretation of local narratives to media personnel. This study examines how far it can
be said that there is intervention, conscious or otherwise, on the part of the interpreter, in
order to influence how the collective narrative of the pro-rebel side, is presented.

In addition to the background of war zone interpreting and its relation to narrative
theory, and the evolution of narrative theory, | present in this chapter my own narrative
typology as it appears in this study. In the following chapter, | highlight an overview of
the narratives that each side of the Libyan conflict adopted in order to promote their own

narratives and resist the narratives of the conflicting side.
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CHAPTER THREE

NARRATIVES IN LIBYA

3.0 Introduction

This chapter is divided into four main sections. They altogether give a broad overview
of the narratives which circulated in Libya during the Libyan Uprising in the period between
the first days of the uprising on the 17" February 2011 and the implementation of the
intervention on the 19" March 2011. It starts by providing a brief overview of the Arab
Spring in general in the first section, whilst the second section highlights the Libyan Uprising
specifically, including the dominant narratives of the international intervention in Libya. This
provides the context for the third section, which explores the various interplayed narratives
that each side of the conflict, the pro-rebel side and the pro-regime side, adopted in order to
promote its own narratives and resist the other side’s regarding the international intervention.
For the purpose of this study, the narratives of the pro-rebel side are given more weight than
the narratives of the pro-regime side, as interpreting was focussed on the territories in the
pro-rebel side. The fourth and final section highlights the participation of Libyan interpreters

in the Libyan conflict in 2011.

3.1 Overview of the Arab Spring

Early in 2011 there was a politically successful uprising in Tunisia, which
emboldened similar anti-government protests in the Arab countries of Egypt, Libya, Yemen
and Syria. On the 17" December 2010 the self-immolation of Mohamed Bouazizi in Tunisia
triggered what is known now as the Arab Spring. A street vendor set himself alight after he
was slapped and his produce cart confiscated by a policewoman. Demonstrations erupted in

Sidi Bouzid, the town where Bouazizi burned himself to death, and quickly spread through
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the country. Zine El Abidine Ben Ali, the Tunisian former president, was forced to flee the
country on the 14" January 2011 after the military refused to suppress protests (Noueihed and
Warren, 2012, and Lynch, 2013).

There were several root causes of the Arab Spring, also known as ‘the wakening’, in
the Arab region in 2011. Anger over unemployment, corruption, shortages, freedom, rigged
elections, rising prices, and human rights violations, have been highlighted as the main
reasons for the Arab uprisings (Noueihed and Warren, 2012). These can be attributed to the
considerable increase in population which these Arab countries had experienced over recent
decades. According to the UN Development Programme, the population in Arab countries
more than doubled between 1975 and 2005 to 314 million (Foreign, U.K. 2012). The
economic situation and the standard of living could have improved over time, if there were
competent and credible governments, but the governments had failed to address those issues.
People of the Arab Spring countries did not believe there was a better future ahead and could
not bear the economic and political hardship they were enduring. They did not feel that their
rights were equally distributed, there were millions of uneducated people, and these countries
had no real manufacturing industry, no export markets, and no agriculture (Salih, 2013 and
Gelvin, 2015). There had been a long history of attempts to achieve political change by
moderate opposition, some of whom had self-exiled to Europe or the US, or by Islamic
movements from within, from hard-line organisations such as Al-Qaeda to less extremist
organisations such as the Muslim Brotherhood. Yet, the protests that started in 2011 were led
by thousands of regular citizens and pro-democracy activists, taking direct action to demand
better lives for themselves and their children.

Inspired by the Tunisian uprising, in late January 2011, widespread protests broke out
in Egypt. Hosni Mubarak’s regime tried to control the protests either by offering concessions

or by cracking down violently against protesters. Egyptian people were eager to emulate the
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Tunisians, so on the 11" February 2011, Hosni Mubarak was forced to resign. In this wave
that swept the Middle East and North Africa, the Yemeni people also took their part. Their
protest on the 27" January 2011 challenged the dictator who had held power for more than
three decades, Ali Abd Allah Saleh. Under his rule, Yemen was an under-developed,
politically corrupt and fractious tribal society, factors which were considered as the causes of
the protests in most Yemeni cities in particular (Fattah, 2011). Similarily, anti-government
protests began in March 2011 in Syria, leading to civil war. The repressive regime of Bashar-
Al-Assad brutally suppressed peaceful protests where thousands of people were killed which
provoked a reaction from the opposition, establishing the Free Syrian Army. In the following

section, | present a brief overview of the Libyan uprising.

3.2 Libyan Uprising

Ll LY A6 e dise Slal L Ll Calite auagll Lud (8 e ) (s ol Ll oliiY) oSsa i L7

2l el Hae aaine L U se L ldlla g il 5 Q8
“... Please, pay attention! Libya is not Tunisia or Egypt ... in Libya the situation is different.
Libya ... is originally built on three districts ... Libya is made of tribes, clans and alliances.

Libya does not have civil society and parties ...”

Colonel Muammar Gadhafi, who had captured power in Libya through the Al Fatah
Revolution of the 1% September 1969, overthrowing King Idris Senussi, had been in power
for forty-two years. He had gradually turned into a dictator concentrating power into his own
hands and the coterie that surrounded him (Vandewalle, 2016). There had been repeated
attempts to overthrow his regime over the four decades during which he ruled, but none of

them had succeeded. During his rule, Gadhafi prohibited political activism: political parties

2 See the video: (481 Jlisall Juls, 2011) to the talk of Saiful Islam Muammar Gadhafi.
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https://www.youtube.com/channel/UC3ceeoPFcMlaMWaCrvjXZRw

were forbidden and his opponents were imprisoned and tortured or even assassinated. He
invented a personalised system of government, supported radical groups around the world,
and led North Africa’s most “totalitarian, arbitrary, and brutal regime” (Kafala, 2011).
Human rights organisations and opposition groups were “harassed and banned”, and their
activists were “prosecuted by the government” (Ismael, 2001: 90). One of the most notorious
events of the Gadhafi regime was the brutal Abu Salim massacre in 1996, which was the
spark of the uprising in February 2011. In July 1996, political detainees led an uprising in the
prison of Abu Salim in the capital Tripoli as an attempt to improve the treatment they
received inside the prison. The uprising was quashed and ended with a massacre resulting in
the killing of 1,200 inmates and guards when the prison was stormed by security forces
(Ismael, 2001: 91).

In the wake of the Arab Spring revolutions in Tunisia and Egypt, flanking Libya on
the west and the east respectively, the Libyans also rose in revolt on the 17" February 2011.
The opposition movement that began peacefully soon developed into armed conflict, in
which the elite forces of the regime militarily outmatched the poorly armed, mostly civilian,
militias of the rebels. Due to the brutal response of the Gadhafi regime to the peaceful
demonstrations that spread in various towns and cities in the east of Libya, Libyan
demonstrators and the Interim Transitional National Council (ITNC) of Libya appealed to
both the Council of the Arab League and the international community for help to protect
civilians. The Interim Transitional National Council (ITNC) is “a mixture of Libyan
diplomats who publicly denounced the Gaddafi regime from their posts abroad and switched
their allegiance, segments of the armed forces who had also defected, and leaders of the
opposition within Libya” (Williams, 2011: 250). The Council of Arab League, which was
founded in March 1945 and is the oldest functioning regional organisation working for the

creation of a single Arab state in the Middle East (Pinfari, 2009: 1), issued two resolutions
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(Resolution No. 7298 dated the 2"¢ March 2011) and also (Resolution No. 7360 in an
extraordinary session on the 12" March 2011) (League, 2011). In both resolutions, the
Council of Arab League called upon the Security Council to immediately take the measures
necessary in order to protect Libyan civilians, including imposing a no-fly-zone on Libyan
military aircraft (Aljazeera English, March 2011a). In addition to the Council of Arab
League, the Gulf Cooperation Council (GCC), the European Union (EU) and the African
Union (AU), issued statements appealing to the Security Council to intervene to protect
Libyan civilians. The EU reaction to the Libyan situation was slow and divided (Koenig,
2012). Despite the lack of consensus within the EU over an appropriate response to the
Libyan call of intervention, there were some influential cases made for intervention, both by
EU countries and in the US. However, Nazemroaya (2011a/2011b) highlights the
inconsistency between the response of the U.S. and its allies to the Libyan uprising and that
to other Arab Spring uprisings, especially in regards to Bahrain.

Though the Libyan regime dealt with the protesters in a similar way to the Bahraini
regime, the latter was not subject to any condemnations or sanctions. In a similar vein,
Cockburn (2011), who compares the response of President Obama and Secretary of State
Clinton towards the uprisings in Libya, Syria and Bahrain, states that Libya appeared at least
fourteen times in the three major declarations issued at the G-8 summit in Deauville (France)
in 2011, and Syria twelve times, whilst Bahrain did not appear at all. The British
government’s response was to push for, and take a leading role in, military intervention in
Libya, while in Bahrain British action was limited to expressing concern at events and
pressing for dialogue between the government and opposition groups, as discussed by
Maguire and Vickers (2013). Their study, focusing on the language used to refer to both

uprisings through an analysis of speeches and texts by senior British politicians, demonstrates
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that the British government portrayed events in Libya and Bahrain very differently, thus
facilitating this policy divergence.

On the 17" March 2011, the Security Council approved an unprecedented sanction
represented in the resolution 1973, which came as a result of the continual demand for an
immediate ceasefire in Libya. This resolution aimed to protect civilians through authorising
all necessary measures, including a no-fly-zone over Libya including only airstrikes, but not
military land operations. This is the resolution that each one of the two conflicting sides in
Libya sought to support and/or resist; the pro-rebel side sought to appeal for this sanction,
while the pro-regime side sought to resist it. In the following section, I discuss the ways in
which each side managed to promote its own narrative regarding the international

intervention in Libya.

3.3 Narratives of the Two Sides of the Libyan Conflict

The context of the Libyan conflict, as in any other conflict, was constructed through a
mass of various narratives circulated mostly in the media and occasionally in other ways.
This circulation of narratives was adopted by two sides that mainly participated in promoting
two different interplaying sets of narratives. The first side, on the one hand, is the rebels’ or
as it is known the 17" of February Uprising side. This side sought to narrate accounts that
supported its own narratives. Unlike the regime side, which depended on the previously
existing public channels for the dissemination of its narratives, the pro-rebel side relied on
other resources such as the establishment of its own media means during the time of the
conflict, for example Libya Alhurra Channel. Some other channels such as Libya Awalan,
Libya Al Ahrar, Musrata, Tobacts and newspapers such as Al Rakeeb, Al Safeer Al Libyia,
played a role in constructing narratives in the conflict in Libya. The second side, on the other

hand, is the regime’s, which narrated its accounts through pro-regime media means of TV
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and radio channels, newspapers, and internet to promote its narrative. The narrative was
communicated via the public channels broadcasting from the capital Tripoli, which were
under the control of the Gadhafi regime, such as Al Jamahiriya, Al Libyia and Libya Al
Shababiya.

However, most of the channels and newspapers mentioned above will not be
discussed, because they were established after the implementation of the international
intervention in Libya, whereas this study covers a restricted period between the first days of
the uprising on the 17" February 2011 and the implementation of the intervention on 19"
March 2011. Before this time, some allied Arab channels had played a significant role in the
dissemination of the narratives of this side i.e. rebels’ side, an obvious example of this being
Al Jazeera Channels that supported the narratives of the pro-rebels side.

Both of the conflicting sides in Libya sought to influence the international community
differently. As an attempt to appeal to the international community for support from the pro-
rebel side, or to prevent any international intervention from the pro-regime side, both sides
managed to adopt specific narratives in a way that served their aims. In the following section,
| focus on how each side of the conflict used deliberately specific interrelated ways to serve
its aim. These ways are concluded from what has been written or broadcasted about the
narratives adopted by each side in order to promote its own narrative and resist the narrative

of the other side.

3.3.1 The Pro-Regime Narrative

The narrative of the pro-regime side was to resist the narrative in the rebel-held
territories that sought the overthrow of Gadhafi such as Ajdabiya, Al Bayda and Benghazi. It
was similar to a counter-attack to reverse the aims of the pro-rebel side who sought to appeal

for the support of the international community; in turn, the pro-regime side sought to prevent
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the international intervention. In this respect, firstly, it is necessary to refer to two interrelated
methods which the pro-regime side adopted in order to stop international intervention: the
demonisation of the pro-rebel side, and the normalisation of events. The following section
will also describe the three techniques that the regime used to address Libyans: threat,

temptation, and stimulation.

3.3.1.1 Demonisation of the Pro-Rebel Side

The Gadhafi regime side succeeded in demonising the pro-rebel side by using
emotive terms referring to Islamic radical Jihadist ideology, such as Islamic Caliphate,
bearded-men, turbaned-men, Amir, Al-Qaeda, etc., see for example the video (Ll 4<ui
43ey), 2011). The regime side exploited demonisation to serve the regime’s aim in
horrifying both Libyans and the international community, by linking the pro-rebel side to the
threat of extremism and Jihad. This technique of using emotive terms in order to portray the
rebels is similar to the technique of ‘the demonisation of the enemies’ that was used by
British media in the Yugoslavia war in 1999, as discussed by Hammond (2000) (see Section
4.1.1.2.1.3). The public narrative of ‘war on terror’ which had been ignited by the Al-Qaeda
attacks in 2001, was reignited again by the Gadhafi regime in 2011 (Aljazeera English,
March 2011b) and (The Telegraph, March 2011).

Gadhafi himself, routinely in his speeches, warned the Libyan people and the whole
world of the dangers of radical Islamic Jihadists. Consequently, the pro-regime media adopted
the same narratives, portraying the rebels as savages who do not believe in democracy, human
rights, the freedom of women, or other modern principles, and who come from different
countries to kill Libyans. Although the pro-regime side referred to fighters of other
nationalities, including Afghanis and Iraqis, fighting on the side of the rebel forces, there was

no mention of the word ‘mercenaries’. This is significant, since it suggests that the intention
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of the regime might have been to warn the international community that the fighters were not
there for money, but for the more radical reasons of establishing and supporting the Islamic

Caliphate.

3.3.1.2 Normalisation of events

Furthermore, the narratives constructed by media outlets loyal to the Gadhafi regime
sought to normalise facts by depicting the situation in Libya during the 17" February
Uprising, as ‘ordinary’. This normalisation of events took two forms. Firstly, the regime
disseminated footage to give a false picture of normality to counter reports of civil unrest. As
demonstrations spread throughout all the cities, towns and villages in the eastern part of Libya
and some in the west of the country, TV channels showed video clips of streets, schools,
petrol stations, shops and other sectors as functioning normally. Interviews with people in
areas controlled by the regime which corroborated the official story, added to the
normalisation process. Secondly, the regime sought to frame the narrative so that it also
normalised the horrific events that were taking place. Baker (2006: 11) refers to this as the
normalising function of narratives, proposing that one of the effects of narrativity is that “it
normalises the accounts it projects over a period of time, so that they come to be perceived as
self-evident, benign, incontestable and non-controversial.” This means that even the most
inhuman atrocities, such as the Abu Salim massacre in Libya in 1996, which horrified people,
are made to look normal by being narrated conveniently to justify the actions of the regime,
over a period of time.

Baker’s idea suggests that the normalisation of narratives is achieved by projecting
narratives over a period of time through the repetition of written words. However, in the case
of Libya, the Gadhafi regime attempted to normalise events at the time they were occurring,

manipulating facts to feed the public with disinformation, whitewashing its atrocities. This
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propaganda that portrayed life as normal in Libya, was carried out to distort the truth of
immediate events for specific purposes. The regime media, on the one hand, intended to
diffuse the situation in Libya in the initial days of the revolution, by only showing Libyans
who were in the Eastern areas, where most of the demonstrations were taking place, while the
situation in other areas were portrayed as normal, so that they could be persuaded to act
against the demonstrators. On the other hand, the regime used these narratives in order to tell
the whole world that Libya was a safe country, with the exception of only a very few trouble-

makers, a handful of outlaws and extremists who would soon be arrested.

3.3.1.3 Threat, Temptation and Stimulation

The Gadhafi regime, which had been in power for over forty years, was experienced in
how to control Libyans. However, the experience was not enough in this case as the brutal
response to civil demonstrators was witnessed by the whole world due to social media use and
the coverage of the current uprisings in neighbouring countries. Immediately after the bloody
response, the Gadhafi regime attempted to impact Libyans using three different methods in
order to gain their support, which were threat, temptation and stimulation.

The rhetoric of Gadhafi and his son Saiful Islam, took the form of threatening Libyans
with the consequences of demonstrating against the brutal regime through its media, which
adopted the same narrative of threat. Narratives were heavily loaded with phrases such as
‘civil war’, ‘destroying all life resources’, ‘lack of security’, ‘destroying the infrastructure’,
‘no electricity’, ‘no food’, ‘no schools or universities’. More examples of the use of the
threatening language by Gadhafi and his son Saiful Islam are provided below (see Section
2.3.2.2).

The regime had also taken some political action in a bid to tempt Libyan people away

from demonstrating. These actions were also widely reported in the regime media. They had
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lowered the prices of petrol, released scholarships, given loans, awarded five hundred dinars
monthly to each family, increased salaries, and so on. This campaign had started before the
outbreak of the uprising: young Libyan men rushed to banks filling application forms after the
Gadhafi former government announced that interest-free loans would be given to them. These
promises were implemented even after the outbreak of the uprising, only in the Western areas
of Libya. Jawad (2011) mentions people who queued in banks to obtain the five hundred
dinars in Tripoli. However, this did not happen in the eastern areas where the uprising started,
which were completely outside of the control of Gadhafi regime. The attempts of the regime
to tempt Libyans continued even after the implementation of the international intervention.
This rhetoric of temptation was adopted in different ways by all regime media, for example, a
TV programme by political activist Hamza Touhami, and also in the speech given by tribal
leader Mahdi Babai at the General National Conference of Libyan tribes on the 5" May 2011,
see for example the video (ALaY! daua )l 2011).

Gadhafi’s regime used to address people, clans and tribes by particular names, in an
attempt to give an impression of emphasized significance. This method was used widely by
the regime’s media, by officials, and even by Gadhafi himself, as he did in his call to the
Zawaiya tribes on the 24" February 2011, when he made an appeal to them by naming each
clan separately and individually. The regime and its media channels used to address particular
tribes and mention famous fighters and martyrs from Libya’s history of struggle against the
Italian colonial past, such as Warfalla, Zintan, Musrata and Obeidat, representing the largest
tribes of Libya®. These collective narratives of struggle were used to make an impact on either
personal or collective narratives. These types of narratives have always been very significant
since they have a deep impact on the tribes in a predominantly Bedouin society, such as in

most of Libya. The regime that controlled Libya for forty-two years understood that, in a

3 See the videos: (Tairshok, 2011) and (LIBYAVS2011, 2011).
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Bedouin society, each tribe valued such praise, especially if it was issued from officials or by
Gadhafi himself in the media, and used these mentions in the media to boast to other tribes.
Therefore, the pro-regime side stressed this issue of praising and mentioning each clan and

family within the tribes.

3.3.1.4 The Participants of the Pro-Regime Narratives

The Participants of the Pro-regime Narratives

Political Activists & Academics ‘ ‘ Clerics ‘ ‘ Celebrities ‘ ' Tribe Leaders & Representatives

Figure 2: Participants of the Pro-Regime Narratives

The pro-regime narratives of the Libyan conflict used to impact the narratives of the
Libyans, explained above, were mainly constructed by four types of participants. These
participants were represented in Libyan and Arab people allied to the regime interviewed in
the regime public channels and Alrai T.V. According to the narrative typology adopted in this
study, these groups of participants are each considered as a separate society, and therefore the
narratives constructed by each participant group are labelled societal narratives. In fact, the
four types of participants had a shared message which was to influence Libyans in order to act
against the uprising, and so the societal narratives are similar.

The first type of participants are political activists and academics® such as Yusuf
Shakir, Hamza Touhami, Hala Al-Misrati, Mustafa Gaderbouh, Ahmad Al-Shatir, and Mishan

Al-Jabouri, who appeared on various T.V. programmes dedicated to support the narratives of

4 Examples of their interventions can be seen in the videos: (Abdurauuf Amer, 2011), (freeeeelibyan, 2011),
(jsasksa, 2011), (zwelima, 2011), (Almahmel Almahmel, 2011), and (IRAQshakomako, 2011).

43 |Page


https://www.youtube.com/channel/UCmv5pWzbML4dxbyByiLRflA
https://www.youtube.com/channel/UChAi-DfGp3snUbWQsXlR8Kw
https://www.youtube.com/channel/UCD_1s3YPq0gfaagQriouASA
https://www.youtube.com/channel/UCGPMcTT9l0_A2qpANF-g0WQ
https://www.youtube.com/channel/UC7KpqMTe6KkEO1HccrRcY4Q
https://www.youtube.com/channel/UC4Hy_rmRYkGTzo72guNeVEg

the regime and resist the narratives of the pro-rebels side. The second type of participants
were clerics® such as Khaled Tantoush, and Ali Bosawua, who adopted the ideology of
‘Salafists” who renounce violence and have no political objectives. The third type of
participants were famous celebrities® allied to Gadhafi regime in different fields of sport, such
as Tariq Al-Taeib, and Mohammad Za'abiya; singers such as Mohammad Hassan, and Sameer
Alkordi; and actors such as Abdel Basit Bouginda and Fathi Kahloul. These people, who
sustained parallel narratives, were interviewed on these channels to support the Gadhafi
regime. The fourth and last type of participants were the tribal leaders and representatives’
who held various meetings broadcast on the regime channels to support the Gadhafi regime.
As a response to what happened in Tunisia and Egypt, many Libyan tribes had come to meet
Gadhafi from all over Libya before the outbreak of the uprising itself to affirm their loyalty to
him. This had also continued during the first days of the uprising and after the international
intervention, since some tribes were allied with Gadhafi to the last moment. The purpose
behind broadcasting such programmes, interviews, and meetings was to construct the pro-
regime narratives that impacted upon Libyans in order to act against the uprising. It is worth
noting that not all programmes and interviews shown in the videos stated above, relate to the
period covered in this study, because some of them could have been conducted after the
implementation of the international intervention. In other words, it is not known whether
these societal narratives occurred before or after the implementation of the international
intervention, as the participants in the pro-regime side continued their message of addressing
Libyans to resist the NATO intervention even after the international intervention was

implemented.

5> Examples of their interventions can be seen in the videos: (AEEY) Lud 4a & dxsa 2011) and (libyal969green,
2011).

6 Examples of their interventions can be seen in the videos: (salem App, 2011), (LIBYA SON, 2011),
(MrFreedomlibya, 2011), (HORALIBYA2011, 2011), (40 Lyl 4e sSa daiia, 2011), and (A Lud de Sa daia,
2011).

" Examples of their interventions can be seen in the video: (s Lud, 2011).
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3.3.2 The Pro-Rebel Narratives

There is no doubt that the unfolding narrative of the Libyan Uprising in the rebel-held
territories was the overthrow of Gadhafi. The pro-rebel side understood that this could only
be achieved through the support of the international community. Therefore, Libyans on the
pro-rebel side, including local Libyan interpreters, actively sought to appeal for the help of
the international community as | have discussed in Section 3.2. Below, | discuss the ways in

which Libyans on the pro-rebel side sought to get the support of the international community.

3.3.2.1 Different from Others

Taking into consideration the issue of difference as one of two main related elements
to public narratives (Baker, 2010: 197-201), in which the other conflicting side has always
been narrated as different from us, this point discusses the ways that the pro-rebel side
narrated themselves and the pro-regime side. According to Baker, these elements are evident
in war zones, in the communication and interactions about conflicts, as well as between
translators and employers interacting about the topic (for more information, see Section
7.1.4). Libyans on the pro-rebel side used to narrate themselves as open moderate Sunni
Muslims who never displayed any appetite for radical Islam. Thus, each one of the two
conflicting sides attempted to distance itself from extremism whilst accusing the other side,
in other words each side exploited the world’s fear of radical extremism to its own benefit.
According to John (2012: 279-281), Tempelhof and Omar (2012: 7-8) and Lévy (2012: 44-
45), Libyans consider themselves as a moderate religious society, conservative in outlook and
religious in nature. They expressed themselves as open Muslims who are not extreme like the
people in Iran or Saudi Arabia, and never close to the ideology of Al-Qaeda in the Islamic

Maghreb.
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| encountered this personally while working as an interpreter in Libya. When joining
two media personnel at the frontline, 1 met some religious Libyan Salafist fighters who
attempted to tell the media personnel that they did not adhere to Al-Qaeda ideology. They
kept repeating only a few words in English such as “no Qaeda, no Bin Laden” and then they
asked me to tell the media personnel that they had a different ideology. On this occasion, |
did not only explained their words to the media, but also, | further justified their religious
appearance, clarifying that it was Libyan traditional style, so that it could not be
misinterpreted. In this way, Libyans and local interpreters on the pro-rebel side used to

narrate themselves as being open moderate Muslims who renounced violence.

In addition to presenting themselves as moderates, the pro-rebel side succeeded in
highlighting the difference between themselves and the pro-regime side. The pro-rebel side
attempted to demonise the Gadhafi regime in order to escalate events as a way of appealing
for international support. This was generally represented in three narratives circulated widely,
which were considered key points used to characterise the regime as perpetrators of genocide,
who recruited mercenaries, and used rape as a weapon. This means that the pro-rebel side
used exaggeration as a weapon in their fight to ensure that the international community paid

attention.

3.3.2.2 Genocide

Unlike the responses of its Tunisian and Egyptian counterparts, the brutal responses
of Gadhafi’s regime towards demonstrators were announced clearly beforehand in the
rhetoric of Gadhafi and his son Saiful Islam. They both sent a threatening messages to all

Libyans such as ‘Libya is not Tunisia or Egypt’, ‘we will fight till the last man and the last
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bullet’, ‘I will die as a martyr’, ‘cleanse Libya from desert to desert’ etc.® Although the
message was already horrific and the response of Gadhafi’s regime to the peaceful
demonstrators was aggressive from the beginning, both matters were exploited to escalate
events by Libyans on the pro-rebel side. This took the form of the exaggeration of actions
such as genocides, massacres, mass graves; even if the events themselves were factual, they
were exaggerated widely for circulation in Libya and imported outside by the media allied to
the rebels. The aim of the U.S and its allies, according to Nazemroaya (2011b/2011c), was to
demonise Gadhafi by depicting him as a monster killing his own people in exactly the same
way as they had done with Saddam Hussein, ex-president of Irag. Prashad (2012) has claimed
that the use of the word genocide was chilling as it represented a push from the Atlantic
powers to transform the rebellion into a massacre, and to insert themselves into the Arab
Spring in North Africa.

Not all Gadhafi’s regime officers and soldiers took part in such brutal attacks; many
of them either deliberately chose to bomb uninhabited areas or dissented, as in the case of the
two aircraft that fled to Malta (The Telegraph, September 2011). As a response to these
actions, the regime murdered those who refused orders as well as resorting to hiring fighters
from African neighbouring countries. Ramoin (2012) points out that when many within the
Libyan military units refused to fire on peaceful demonstrators, Gadhafi hired thousands of

African mercenaries that fell outside the normal line of command and control.

3.3.2.3 Mercenaries
The account of the black African mercenaries who had allegedly been recruited to
fight on Gadhafi’s side, was given specific emphasis by the pro-rebel side as a proof with

which to condemn Gadhafi. Baastg (2013) discusses how the media intentionally framed the

8 Examples of their talks can be seen in the videos: (<& Jtisall Judus, 2011) and (Web7269, 2011).
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conflict in Libya by portraying Gadhafi as a brutal oppressor who hired mercenaries to carry
out massacres whilst the other side was portrayed as civilians fighting for their freedom. This
approach was triggered when Gadhafi announced clearly in his chilling speech on the 22"
February 2011 that millions from other nations would defend him in the holy march to
cleanse Libya from desert to desert. Following his direct message that shocked the whole
world, various allegations were claimed of black African mercenaries fighting with Gadhafi’s
forces.

Before discussing the way that the pro-rebel side circulated the narratives regarding
mercenaries, | refer in brief to two different opinions in relation to the existence of
mercenaries in the Libyan conflict. Although there is no clear evidence of this, as stated by
Forte (2011a) and Prashad (2012), the rebels used this message as a tool to argue their case.

On the one hand, opinions that confirmed the participation of mercenaries on the side
of the Gadhafi regime built their allegations mostly on photos of ‘black-skinned bodies’ and
accounts from people claiming that they had seen mercenaries, including a few videos which
were taken of Africans under arrest. The Guardian reported several stories of Libyan officials
and witnesses who confirmed the use of mercenaries on the side of Gadhafi forces (The
Guardian, February 2011). As an example of this, there is an interview Lévy (2012) held
with inhabitants of Benghazi who told him that there was a very famous mercenary leader
from Chad operating with Gadhafi troops. Isaac (2012) also points out that Gadhafi hired
mercenaries from a number of friendly African countries in his war against the Libyan
people. Several narratives of mercenaries fighting on the Gadhafi regime side were circulated
as propaganda on the pro-rebel side via formal officials, military personnel, media means,
including to international humanitarian and legal organisations and groups.

The pro-regime side rejected all these accusations by portraying this as a media

campaign from the international media allied to the rebels. The Gadhafi regime denied the
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existence of mercenaries, and this has been supported by some other international media
personnel and scholars. Cockburn (2011) points out that all allegations which were reported
from Libya regarding Gadhafi’s mercenaries who Kkilled thousands of Libyans, were
delivered without the slightest effort to provide supporting evidence. Prashad (2012: 219)
also denied the claims of the rebels who attacked ‘black-skinned’ southern Libyans or
migrant workers who were either fighters or else were simply helpless civilians, and claimed
that they attacked mercenaries. This point of the ‘black-skinned’ southern Libyans leads us to
a potential misunderstanding possibly made by the rebels. Nazemroaya (2011b) does not
completely deny the hiring of foreign mercenaries; however, he proposes that the
international media exaggerated the situation through presenting footage of some ‘black-
skinned’ Libyans serving in the Libyan police and military forces under the label of foreign
African mercenaries, as an attempt to demonise Gadhafi. He adds that this was the reason for
murdering many ‘black-skinned’ southern Libyans from the sub-Sahara and African workers.
According to Human Rights Watch (2012: 4), although mercenaries from some African
countries were hired to fight for Gadhafi, many innocent ‘black-skinned’ Libyans along with
Sub-Saharan migrants were accused without evidence (Cheikh, 2013).

There had been a common agreement that the main reason behind the circulation of
this narrative was to demonise the Gadhafi regime. Nazemroaya (2011c) claims that the
international media portrayed the victim as the aggressor when they used every chance they
had to demonise Gadhafi regime. The pro-rebel side was completely aware of the effect of
spreading and exaggerating such an issue on international public opinion. In interviews with
some Libyan journalists, interpreters, military personnel, and National Transitional Council
(NTC) (see Appendix 4), fighters who were on the side of the rebels all either denied the
existence of mercenaries fighting on the regime side, or they denied at least that they existed

in the huge numbers as exaggerated by the media allied to the side of the rebels. However, it
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had not been possible to admit this since it might have a negative effect on the narrative they
supported. Forte (2011b) also discusses how the media created stories about African

mercenaries fighting on the side of Gadhafi.

3.3.2.4 Rape

Although the issue of sexual violence in such a tribally conservative, culturally
restricted Libyan society, means death or worse in most cases, the issue of rape that had
allegedly been committed by Gadhafi troops was given specific emphasis by the pro-rebel
side as a proof to condemn Gadhafi. It was impossible at the beginning for rape victims to
talk about this for various reasons. “Some female victims of rape have been ostracized,
divorced, disowned, forced to flee the country, have committed suicide, and some have
allegedly been killed by their relatives because of the shame and dishonour that rape brings to
the family and even the tribe” (HRC, 2012a: 139-40 cited in Garraio, 2012: 117). However,
this issue was circulated widely in the pro-rebel territories and by the Western media allied to
the rebels’ side, especially after the famous case of Iman Al Obeidi, a Libyan female lawyer
from the Eastern parts of Libya, who rushed into a hotel in Tripoli where foreign journalists
were staying and told them that she had been kidnapped and raped by Gadhafi forces. After
Iman’s case appeared in the international media, other women claimed they were raped too,
and this was used to demonise the Gadhafi regime. Other cases have reappeared since then in
interviews with rape victims with covered faces, made by psychologists and sociologists such
as Seham Sergaiwa (see the video ScarceMedia, 2011). Other YouTube videos were
disseminated showing confessions of arrested rapists from Gadhafi forces investigated by
rebels®. In addition, there was the case of a woman from Benghazi, who did not cover her

face, and who introduced herself saying “I am Iman whom no one knows about, | am Libya

% See the video (bam salam nedal, 2011).
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that was raped by Gadhafi.” This woman introduced herself as an active woman who
believed the lie of Gadhafi in his support to women’s rights and their role in society, i.e. in
the 1970s and 1980s Gadhafi encouraged women to join the army and take part in different
aspects of society, including the revolutionary committee. She talked about the history of
Gadhafi’s sexual violence towards women and men'®. More allegations were also made by
some people that Gadhafi fuelled his forces with Viagra pills and also that Gadhafi forces
greased their weapons to be used in rape (Lévy, 2012).

Although many allegations of rape cases have been circulated, the truth of the claims
is still not clear. In a conference about rape in wartime, held at the University of Birmingham
in 2014, the Libyan activist Sahar said that she was told by Iman Al Obeidi herself in an
interview that she had not been raped, but claimed that she had been intending only to
demonise the Gadhafi regime. This was not the only study that denies these rapes took place
in Libya during this time; Peterman, Cohen, Palermo, and Green (2011) also mention
opinions given by some specialists in legal and humanitarian issues, who denied that rape had
been committed, stating that there was no evidence for the claims and that it had been

apparently a deliberate campaign.

The pro-rebel side, on the other hand, argue that there were many cases of rape
victims, but that all proof had been destroyed due to the sensitivity of these abuses in Libyan
society. In an interview with CNN, Abdallah Al-kabeir, the spokesman of opposition in
Musrata, said that a rebel commander, Muhammad Alhalbous, ordered his rebel fighters to
bring him all videos of rape cases and destroyed them all (see the video VexZeez, 2011).
Similar opinions appeared in most interviews with people from the pro-rebel side regarding
silencing, denying, and destroying all proof of rape crimes, attributed to the need to consider

the future of the victims in society. In this way, it could be said that the narratives of hiring

10 See the video: (Adel Sunalla, 2011).
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mercenaries along with the narratives of genocide and rape, whatever the truth might have
been, were presented in this exaggerated way in the media by the pro-rebel side to appeal for

help from the international community.

In this way, each side attempted to legitimise its narratives in support of, or against,
the uprising by giving moral justifications to support its position. Gadhafi’s regime narratives
concentrated on retrieving similar examples of the humanitarian casualties in Afghanistan
and Irag. Rebels, on their side, as well as the countries supporting the intervention, depicted
the intervention as the only solution to save many lives of Libyans whom Gadhafi was about
to kill in a “genocide’. The narrative of Gadhafi as a dictator leading a brutal regime attacking
democracy-seeking civilians who needed protecting and who were facing a humanitarian
crisis, was entrenched in broader discourses of democratisation and liberal interventionism
(Tardelli, 2011 cited in Maguire & Vickers, 2013: 19).

This issue of legitimising its narratives in support of the uprising discussed above,
was carried out by several participants. In the following, | will discuss the types of
participants, including Libyan interpreters in the rebel-held territories, who participated in the
support of the narratives of the uprising on the pro-rebel side. Those participants, as
protagonists on the pro-rebel side, played a significant role in promoting the narratives that
legitimised the international intervention. They appeared in various media taking

responsibility to support this narrative of the international intervention.
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3.3.2.5 The Participants of the Pro-Rebel Narratives

The Participants of the Pro-rebel Narratives

Clerics Political Activists & Scholars Interpreters

Figure 3: Participants of the Pro-Rebel Narratives

The pro-rebels were highly limited in resources that would enable them to spread their
narratives. Although there were a huge number of supporters of the uprising around Libya,
there were hardly any media resources they could have used at that time. There was only one
main resource, namely the Arab and international TV channels and journalists who entered
through the border with Egypt. In addition, the Internet was used extensively by the pro-rebel
side campaign via online articles, YouTube, Facebook, and Twitter. This was in spite of the
regime cutting off all Internet services to block the rebels from spreading their stories and
organising protests on Friday the 18" February 2011, as stated by the U.S organisation Arbor
Network, which monitors Internet traffic (Al Arabiya News, February 2011) and (Reuters,
February 2011). There is no doubt that Aljazeera channels played a crucial role in the support
of the uprising, via interviewing various personalities who represented different opposition
groups, and who also participated in the circulation of the pro-rebel narratives locally and
internationally. This narrative was constantly repeated by various media, which managed to
emphasise its importance. As Gambier claims (2006: 12), repetition, parallel structures,
emotive and hyperbolic language, are often used to stir emotions and evoke empathy in the

audience (with reference to pain, suffering, death, loss, mourning, etc.). This following
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section presents a number of participants of the pro-rebel side who were represented on
Aljazeera channels during the early days of the uprising, aiming to circulate the narratives of
their own side. The participants were mainly divided into three types. Just as with the case of
participants on the pro-regime side, each type of participants on the pro-rebel side is

considered as part from a society that spreads its own societal narratives.

The first type of participants were clerics, such as Yusuf Al-Qaradawi an Egyptian
Islamic scholar and the chairman of the International Union of Muslim Scholars. Al-
Qaradawi appeared several times on Khutbah of Juma®! on Qatar TV and Aljazeera channel,
urging Libyans to demonstrate against the Gadhafi regime. In an interview conducted over
the crisis in Libya on Aljazeera, he described Gadhafi as a ‘crazy man’ who Kills Libyans,
rapes women, and hires mercenaries to fight on his side. In his speech, Al-Qaradawi also
used a preaching style to advise the Libyan army that it is useless to address Gadhafi: he is
asking the army to behave in a similar way to the army in Tunisia and Egypt who refused to
attack civilians. He further enhanced the importance of the opposition against Gadhafi, and
issued a Fatwa'? to kill him. In addition, he addressed the Arab region to support Libya (see
the video 08fam08, 2011). In a similar context, expressing the same views, there was also
Sadig Al-Ghariani, a Libyan scholar, who was appointed as the general Libyan Mufti in
2014. He forbade the people from attending work and asked them to refuse the interest-free
loan which was a sum of 500 Libyan Dinar granted by Gadhafi during that time. In a phone
call with Aljazeera, Al-Ghariani demanded that the international and Arab media — especially
Aljazeera — should report the atrocities being committed in Libya. Furthermore, he appealed
to both the Arab and international communities to save Libyans (see the video Ajelatl7Feb,

2011).

1 This is a Sermon held on Fridays in mosques.
2 This is an opinion given by a Muslim cleric or scholar based on religious evidence.
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The second type of participants were the political activists and scholars such as,
Ibrahim Jibreel Libyan Opposition Member, Guma EI-Gamaty, Mohamed Abdulmalek
Chairman Libya Watch, Ashur Shamis Libyan Opposition Activist, Mohammed Al Abdalla,
NALT front for salvation of Libya and others. These political activists and scholars adopted
the same narrative against Gadhafi and his regime, and demanded in the media that Libyans,
and both the Arab and international community, interfere in this crisis. They highlighted the
massacres of the regime, and the destruction they had caused.

The third and the most significant type of participants are the Libyan interpreters who

operated on the pro-rebel side which I discuss in the following section.

3.4 Interpreters in the Libyan Conflict

The local Libyan interpreters in the pro-rebel side in the Libyan conflict were the
third crucial party mediating between the Libyan locals and the international media
personnel. This had also allowed them to exploit the situation to impact the way the war was
narrated as they wished, understood, or were asked by interlocutors. Their vital role as
influences stems from the many tasks they were supposed to provide to media personnel
alongside the interpreting tasks. Media personnel, being considered allies to the pro-rebel
side and required to witness the trauma, were enabled to move safely between all towns and
villages, meet officials and demonstrators, and even go to the frontlines.

The number of interpreters operating in the Libyan conflict on the pro-rebel side
cannot be determined because of the lack of recorded information as they were not employed
through agencies, or institutions; they worked as freelance interpreters in an unsystematic,
informal way. In an informal interview with one of the Libyan interpreters whom I
interviewed in the pilot study (Interpreter A in PS), mentioned an example of this

employment in the Libyan conflict (see Appendix 4). He said that he was working as a
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freelance interpreter for remuneration during the Libyan conflict when another Libyan
interpreter invited him to a meeting with some other freelance Libyan interpreters. The
Libyan interpreter, who called for the meeting, requested that the other interpreters work
voluntarily and told them that this interpreting task should be considered as a contribution to
the uprising. However, Interpreter A told me that he did not listen to him as he needed money
at that time and he could not work for free. Interpreter A added that this person offered to
volunteer because he owned a centre for teaching English and he did not need money. The
issue of the involvement of Libyan interpreters in the Libyan conflict will be discussed in the
following section.

Generally, the classification of interpreters in wars and conflicts could be a
complicated matter since it could be determined by various factors related to the nature of
war itself. The high demand for interpreters in the rebels-held territories in Libya during the
first days of the Libyan Uprising on 17" February 2011 to meet the needs of foreign media
personnel, encouraged many bilingual Libyan locals to participate in the interpreting process
randomly. This unorganised participation could be attributed to the arbitrary nature of the
uprising itself and/or the lack of active associations for translators and interpreters in the
country. Though some educational institutions such as Tripoli University, Benghazi
University and the Academy of Graduate Studies, were running undergraduate and
postgraduate programmes, there were no translation bodies in Libya in which the graduates
could work. Therefore, international media personnel especially, who came without
interpreters, were forced to use local interpreters which might be, for some reason, more
useful than other foreign interpreters. The following section, section 3.4.1, will examine in
more detail the question of whether the interpreters in the Libyan conflict were specialists or

non-specialists.
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Before moving ahead to discuss these elements, it is necessary to refer in brief to a
significant issue which definitely influenced the work of the interpreters. This relates to the
place where the interpreters are carrying out their interpreting task, i.e. outside or inside the
war zone. Inghilleri and Harding (2010: 166) divide interpreters with regard to the place from
which they operate their interpreting tasks into two types. Firstly, there are civilian
interpreters and local fixers who are hired by international journalists and military and whose
relationship to war is personal and close. Secondly, there are interpreters and translators who
operate outside the war zone and usually at a greater distance from the immediate physical
violence of war, such as translating war propaganda or intelligence data, serving as
interpreters in court or elsewhere, for perpetrators and victims. There are no similar cases of
the latter group in the Libyan conflict according to the best of my knowledge. This study will
focus uniquely upon the work of Libyan interpreters who operated within the Libyan conflict

zone, rather than those who operated at a distance.

3.4.1 Specialists versus Non-Specialists Interpreters

Most Libyan interpreters who operated in the Libyan conflict were not originally
interpreters or translators. They took the job of interpreting for various reasons, including
remuneration and to support the uprising. According to Baigorri-Jalon (2010: 6) “Most of the
times they accept the new functions either because they cannot reject it, for reasons of the
chain in the military command, or because it means an improvement in their military or
social status and, often, better conditions of work and pay.” This has always been the case
with other conflicts. Catherine Baker (2010: 158) points out that the employees who provided
interpreting in Bosnia-Herzegovina were usually teachers or students of foreign languages.
Some were professionals in other areas, such as the doctor who worked as an interpreter for

the British general Michael Rose, in addition to a remarkable number of engineers,
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engineering students and the children of engineers. She says that even linguists who were
trained and recruited by the military and other foreign organizations at home, often have
limited proficiency in the other language beyond their own mother language. Also, Palmer
discovered that lots of the ‘fixers’ who worked as interpreters for French journalists in Iraq,
were ex-military, and some were former employees of the Ministry of Information. Fixers
working for UK journalists were typically ex-students or professionals: teachers, doctors,

non-official tour guides.

Baigorri-Jalén (2010: 6), examining interpreters in the Spanish Civil War, the two
World Wars, the Korean War and the Cold War, offers examples of three different military
personnel who operated as interpreters, but who were not originally interpreters. The first
example was related by a lieutenant called Vernon Walters, indicating that he had no choice
as he was ordered by a Colonel Leonard to act as an interpreter. Despite his desperate
attempts to avoid interpreting, protesting that he could understand only songs, but he was not
able to practise as an interpreter, Colonel Leonard then said, “Lieutenant, there is a
misunderstanding. You seem to be under the impression that | am inviting you to be here
tomorrow morning at nine o’clock. I am not. It’s an order. See that you are here, and see that
you are speaking Portuguese” (Walters, 1978: 61 cited in Baigorri-Jalon, 2010: 2). The
second example concerned a person who was suddenly appointed to be General Eisenhower’s
French interpreter at the first meeting of the Allied Control Council. “Thus I, who had never
before been an interpreter except informally between American and French friends who did
not understand one another, found myself thrust into the interpreter’s role at a meeting of one
the most important international political experiments ever attempted” (Archie, 1949: 250
cited in Baigorri-Jalén, 2010: 2-3). Lastly, Richard Sonnenfeldt, who became chief
interpreter for the American interrogators of Nazi leaders, points out his sudden

metamorphosis in the army thanks to his potential linguistic skills and American accent. He
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was glad to be spotted as a bilingual soldier in the exact right place and moment

(Sonnenfeldt, 2006: 2-3 cited in Baigorri-Jalon, 2010: 3).

The involvement of non-specialists could have an impact on the process of
interpreting in some way. Baker stresses the need for reliable interpreters in terms of the
ability to articulate the kind of nuances and shades of meaning that is crucial to effective
narration; this is a serious issue especially in a tense and conflictual context. She thinks that
the journalists interviewed by Palmer did not completely rely on their interpreters in building
the whole picture of what they were observing; however, they used interpreters “to obtain
basic information, for example on where someone was when an explosion took place, and felt
that they could build the rest of the picture themselves” (Baker, 2010: 217). Baker points out
that this limitation in linguistic skills of individuals operating as interpreters and translators in
war zones, enables them to convey only basic information, consequently, this may lead them
to contribute to the elaboration of the kind of streamlined, homogenising narratives which are
typically considered as the fuel to all conflicts (2010). She adds that language is the
inevitable basic form of effective narration that it cannot generally bypass. She cites the idea
from many of the journalists Palmer interviewed, that “lack of linguistic competence led to
lack of understanding of the local culture, with all its associated risks of not understanding
what is said when it is translated, and even not understanding events and situations” (Palmer,

2007: 21 cited in Baker, 2010: 217).

Similarly, the majority of Libyan interpreters who operated as interpreters in the
Libyan war zone were not professional interpreters and ended up playing that role by chance,
simply because they had a functional knowledge of the languages involved. The majority
were not interpreters or linguists before taking part in the interpreting process. Consider the

following examples from the current study:
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Interpreter 1: (See Appendix 6)

ol e s (NO-Fly-zone) s s 5 Jie Clalhias e s je 5 o a Clalbas s il 550 Jsl L7
“...(mercenaries)

“... The first time ... | interpret ...war terms and so on, for example, terms like ‘no-fly-zone’

and ‘mercenaries’ ...”

Interpreter 5: (See Appendix 6)
L paad) QLS (e (58 prile 5 e J5Y dan il aSad 7

“... As performing interpreting was for the first time ... I did not know some new words ...”

While it was the first attempt for Interpreter 1 to interpret war terms, it was the first
attempt for Interpreter 5 to perform as an interpreter. However, they were confident that it did
not influence their performance as interpreters. This means that although these interpreters
faced the issue of new war-related terminologies, they managed to deal with them. While
Interpreter 1 overcame this matter by practice, Interpreter 5 tried his best in order to
memorise new words. Therefore, this did not impact his performance as an interpreter.
Consider the following examples:

Interpreter 1: (See Appendix 6)
L o lial daall Jlo 5 A Ll (IS L el ol (g 58 (580 017
“... However, step by step, | started to understand them ... They did not have big influence on

my work ...”

Interpreter 5: (See Appendix 6)

“ . s clallias b Cagial U oS

“... However, | worked hard on war terms ...”
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Unlike Interpreters 1 and 5, Interpreters 2 and 3 did not indicate that it was their first
experience to perform as interpreters. Still, they managed to overcome the barrier of the new
terms which definitely led to not influence the work of the interpreters. Consider the
following examples:

Interpreter 2: (See Appendix 4)

S8 JE) Jaaw e (mercenaries) o b e 4adS | 50l 3l U8 (gie Jlu) S clalbaadll (any 7
“... (in advance) w9 Ol Gl e (terms) oy Lans ... o saldl L Lgie Cling

“... 1 used to ask about some terms before joining the team ... The word ‘mercenaries’, for

example, | looked it up in a dictionary ... | prepared some terms in advance ...”

Interpreter 3: (See Appendix 6)

Ssb s oS L aall | Al i 7 5 Jglal CaS8 b e 5 38 3 e 5 Aelhal) AlS (oS clalhias |7
.. lalina ala 05 2ay

“... Terms such as ‘tyrant’, ‘mercenaries’ and so on, | used to try explaining their meanings to

the media ... the journalist ... would say ‘okay’, after | explained their meaning ...”

Interpreters 2 and 3 were not transparent regarding their own experience of
interpreting, i.e. whether or not they had performed as interpreters in general and if so,
whether or not they had performed in a conflict zone. However, it seems that they at least had
no experience with war zone interpreting as they stated that they faced difficulties with war-
related terms. This point leads us to refer briefly to the relation between the lack of
experience of the interpreters and the weak command of some war terminology that could
influence the work of the interpreters in the Libyan conflict. Regardless of their experience of
war interpreting, Interpreters 1, 5, 2, and 3 confirmed that the command of language did not
influence their performing in the Libyan conflict. Therefore, this point of the weak command

of language, as well as the lack of experience, did not influence shaping the narratives of the
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Libyan conflict. This was also the case with Interpreter 4 who pointed out that he was not
influenced by the command of language or the experience as he was always able to tell the
whole stories.
Interpreter 4: (See Appendix 5)
L ALS A Ji e Cjae i adl a7

“... 1 did not feel that I could not render a whole story ...”

Yet, this is a subjective view and a good example of where the professional narrative presents
an obstacle to the researcher’s attempts to identify how interpreters influenced the narrative.
The command of language or the experience which is mostly caused by involvement of non-
specialists to perform interpreting, might influence the narratives of the war zone in a way
that is not acknowledged by the interpreters themselves. Although this was not expressed by
the Libyan interpreters interviewed for this study, as shown above, it does not mean it has no
impact on shaping narrative of war zones.

Local Libyan interpreters, as Libyan citizens in the side of the rebels, had mainly
participated in the circulation and as will be shown in this thesis, the exaggeration of the
dominant narratives while acting as language mediators. Their crucial participation during the
first days of the uprising was as an attempt to promote the appeal for international
intervention. This allowed them to play a significant role in influencing the narratives of the
war that was either conscious or unconscious. The nature of the war zone, as well as the way
in which interpreters participated, allowed them to impact on the shaping of the narratives of
the conflict in a specific way that need to be worked out in an attempt to be useful for

potential conflicts.

The four main topics, a) overview of the Arab Spring, b) Libyan uprising, c)

narratives of the two sides of the Libyan conflict, and d) interpreters in the Libyan conflict
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discussed in this chapter, pave the way for presenting the theoretical model on which the data
analysis will be based. While this chapter discusses the narratives circulated in the Libyan
conflict, including the involvement of Libyan interpreters in the Libyan war zone, the
following chapter will present a new model for assessing the framing of narratives in
interpreting, which will be used to examine the work of war-zone interpreters in the conflict.
This new model is principally based on the four features of narrativity proposed by Somers
and Gibson (1993), framing narratives in translation by Baker’s (2006), and Baker’s (2010)
four means by which interpreters can influence narratives of conflicts. This model informs

the analysis offered in Chapters 6 and 7.
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CHAPTER FOUR
A MODEL FOR ASSESSING THE FRAMING OF NARRATIVES IN CONFLICT

INTERPRETING

4.0 Introduction

Having discussed the narrative typology earlier, this chapter presents the new model
for assessing the way interpreters influence the framing of narratives in interpreting, which
constitutes my main contribution for this study. In order to supply ephemeral and not
captured data, such as the personal narratives of the war-zone interpreters interviewed that
can be analysed, a method has to be found retrospectively. The significance of this model
arises from its contribution to the field of the war-zone interpreting and interpreting studies in
general, in two respects. Firstly, the model is concerned with finding a way to collect such
ephemeral data. Secondly, this model presents a method through which such data (i.e.
ephemeral data) can be analysed, which draws upon Mona Baker’s (2006) theory of how
narratives are framed in translation. The two aims have been achieved through designing
questionnaires and interviews to test the extent of interpreters’ intentions when
communicating the societal narrative to the international community. It was necessary to
review Somers and Gibson’s (1993) and Somers’ (1992, 1994, 1997) four features of
narrativity, and Baker’s (2010) four means by which interpreters can influence narratives of
conflicts, in order to draw up a list of potential means of influence that could be tested. The
new model for assessing the framing of narratives in interpreting in this study is designed to
build up a frame which will be useful not only to collect data, but also to analyse it. The
theoretical framework is described below, followed by the methodology used in the data

collection process (see Chapter 5).
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4.1 The Framing Concept

The concept of framing is usually associated with sociology, and Baker (2006)
appropriated it to the the field of Translation. Although the two terms frames and framing
have been widely used in various disciplines, “no consensus has been reached on the meaning
of the terms nor have they been embedded within any well-defined theoretical framework”
(Jackson, 2005: 495). Frames, according to Bateson (1973), are conceptual interpretations
which determine the way in which individuals construct meaning and make sense of
particular events and occurrences. Similarly, Goffman (1974: 345), who also sustains the
interpretive characteristic of the notion of frame, argues that the individual does not only
perceive frames, but “also takes action, both verbal and physical, on the basis of these
perceptions.” He maintains that a participant’s “framing of activity establishes its
meaningfulness for him.” However, Goffman’s definition does not further include the ability
of the participant to mobilize others through framing. Baker (2006: 106-107) points out that
Goffman’s notion of frame is still a static concept as he focuses on questions of interpretation
rather than active and conscious intervention in an event for others.

Some of Goffman’s followers have continued to elaborate a more dynamic and active
understanding of frames such as Snow et al (1986) and Cunningham and Browning (2004)
who define framing as “a mechanism through which individuals can ideologically connect
with movement goals and become potential participants in movement actions” (Cunningham
and Browning 2004: 348). In order to apply the concept of framing in translation, Baker
adopts the latter perspective of the dynamic nature of framing (i.e. Goffman’s). She defines
framing as “an active strategy that implies agency and by means of which we consciously
participate in the construction of reality” (Baker, 2006: 106). She argues that translators play

a crucial role in the construction of political and social reality by reframing individual, local
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narratives, and embedding them in a variety of larger narratives of the region and its people
(Baker, 2006). She develops a model to highlight the strategies used by translators and
interpreters in and around the translated or interpreted text.

This notion of framing as dynamic and active is adopted in this study. It considers the
notion of framing, as an analytical framework, through which an analysis can be made of
whether Libyan interpreters have framed narratives during the Libyan conflict. As has been
shown in Chapter 2, Baker’s model has not satisfactorily been adapted to examine the notion
of agency in interpreters’ behaviours. Framing narratives have always been connected to the
work of written translation. Baker (2007: 120) devotes less attention to interpreting, focusing
principally on how translators of written texts can make use of features of narrativity to frame
a text or utterance for a set of addressees in the body of translation, or alternatively around
the translation. This marginalized focus upon the role of interpreters in framing narratives can
be attributed to the fact that most of the elements and types of framing such as footnotes,
titles, headings, and images, either within or outside the text, can only be applicable to
written texts. Despite mentioning paralinguistic devices in her book that relate to interpreting
rather than translation (see Section 2.1.2), Baker does not explain in her model how such
devices can influence framing narratives in interpreting and this is what | intend to fulfil in
this study.

This is a pioneering study which adapts the framing model in order to apply it to
interpreting. The model for this study is mainly divided into two categories, non-textual
framing and textual framing (see Figure 4), that are each further subdivided into other groups
(see Figures 5 and 6). In this thesis, I am applying the model to the work of Libyan
interpreters who operated in the Libyan conflict between the first days of the uprising on the
17" February 2011 and the implementation of the international intervention on the 19™

March 2011, but the intention is that it can be applied in other research contexts too.
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4.1.1 Framing Narratives in Interpreting

In this section, I discuss the development of the current study’s model for assessing
the way interpreters influence the framing of narratives in interpreting. | start with
introducing each one of the three models on which this new model of framing narratives in
interpreting draws. In this discussion, 1 not only cover what | adopt from these models, but |
also refer in brief to the sections that | exclude in this new model for assessing the framing of
narratives in interpreting and why. The three models are Somers and Gibson’s (1993) and
Somers’ (1992, 1994, 1997) four features of narrativity, Baker’s (2010) four means by which
interpreters can influence narratives of conflicts, and Baker’s (2006) concept of framing

narratives in translation.

A Model for Assessing the Framing of Narratives in Conflict
Interpreting

Non-textual Framing Textual Framing

Figure 4: Non-textual Framing and Textual Framing
Baker first presents her model in Translation and Conflict (2006). She builds on the
work down by Somers and Gibson (1993) and Somers (1992/1994/1997), which they did not
specifically apply to translation, on features of narrativity in order to propose a coherent and
detailed model of analysis applicable to translation and interpreting. She draws upon two of
Somers’ and Gibson’s features of narrativity in particular (temporality and selective
appropriation) to create two categories that apply specifically to translation: temporal and

spatial framing and selective appropriation (this is subdivided into selective appropriation in
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literature, selective appropriation in media, and selective appropriation in interpreting). It is
these two categories that will be adopted in the present study. Baker adds a further two,
namely, a) framing by labelling (this is subdivided into rival systems of naming, titles), and
b) repositioning of participants (this is subdivided into repositioning in paratextual
commentary and repositioning within the text or utterance). These last two are not relevant to
the work of interpreters in war zones that this model addresses. This is simply because they
can only occur with written texts in translation, but not with oral texts of interpreters.

It is in a later article (2010) that Baker develops the theme of interpreters working in
conflict zones specifically, highlighting four means by which interpreters can influence
narratives of conflicts which will usefully contribute to the present model. In her article,
Baker identifies ways in which interpreters influence the communication of the public
narrative, which in this study | call the societal narrative, to the outside world. In her article,
she identifies ways in which this can be done. These four means address: a) interpreters and
summaries; b) the multiple of tasks that interpreters perform beside the interpreting task; c)
the indirect influence of the interpreters; and d) the lack of professional experience. Only the
first three of Baker’s four means mentioned above are adopted in the application to the
present model, ‘the lack of professional experience’ having been dealt with earlier. In

addition, 1 am adding other points as shown in Sections (4.1.1.1 & 4.1.1.2.1).

The names of these four means, as well as the labels which are used in this model for
assessing the framing of narratives in interpreting, with the exception of selective
appropriation and temporal and spatial framing, are all mine, as Baker did not explicitly name
them. In the final part of her 2010 article, Baker considers the way in which the societal
narrative can be negatively elaborated, through the use of interpreters who are not trained to
perform the task, and whose language skills might be lacking. This is a question that has

already been addressed in Chapter 3 (see Section 3.4.1).
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Baker argues that influence can be brought to bear on both textual and non-textual

material, and that | will discuss both of these in relation to my model.

4.1.1.1 Non-Textual Framing

Non-textual framing relates to framing devices that are placed around the text in order
to shape the way that it is presented. Typically, these fall into two categories: contextual
framing and paratextual framing. According to Wolf (2006: 16), contextual framing or
context-based framing is what occurs in the cultural, social or political space outside the work
in question and that functions as a background for determining the interpretation of the
receivers of a situation. This means that contextual framing is the framing which relies on
circumstances that surround a particular event and play a crucial role in determining its
meaning and impact. Al Sharif (2009: 66) proposes that embedding a particular event and/or
text in a different context can also be a form of contextual framing that allows us to make

links between different narratives and make judgements and take actions accordingly.
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Non-textual Framing

Auxiliary Tasks and Fixing Selective Appropriation
Interpreters as Gatekeepers Interpreters and Suppression
Interpreters the Suppressors Interpreters the Suppressed

Figure 5: Non-Textual Framing

For paratextual framing, there is no exact agreement amongst scholars on the
determination of the types and elements of the paratexts. Tahir-Gurcaglar (2002: 44), for
instance, portrays paratexts as external data that surround the text and that include a similar
range of material: reviews, letters, advertisements, interviews, diaries and public addresses,
whereas other scholars such as Genette and Maclean (1991: 263), Baker (2006: 133), Al
Sharif (2009: 75) and Al-Herthani (2009: 62) categorise as paratexts the author’s name, titles,

prefaces, illustrations, dedications, glossaries and reviews.

The non-textual elements outlined above do not apply in the case of interpreting
studies. This is simply because the text in interpreting, unlike a written text, is an oral
invisible entity that does not include any of the categories above (see Section 2.1.2). This is
not to say that the concept of non-textual framing does not apply to interpreting. In my
interpreting model, non-textual framing is defined instead as the actions caused due to the

overlap which occurs in the work of interpreters in war zones between the interpreting task
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itself and the extra jobs that interpreters usually perform in the war zone outside of the
interpreting task. These auxiliary tasks, and ‘fixing’ roles, allow interpreters to frame and
shape the narratives. In addition, | apply Baker’s ‘selective appropriation’ to interpreting to
non-textual framing, although Baker herself does not make this connection. In the following

section, | discuss the two factors of the auxiliary tasks and selective appropriation.

4.1.1.1.1 Auxiliary Tasks and Fixing

The nature of operating in a war zone obliges interpreters to go beyond their job as
language mediators by performing multiple auxiliary tasks. This extension could issue from
the interpreter, or be required by the employer. Takeda (2009: 52) refers to multiple tasks
performed by the Japanese Americans recruited and trained by the US military during the
Second World War. They persuaded soldiers and civilians to surrender, interrogated Japanese
prisoners of war, and participated in propaganda activities. Palmer (2007: 19) highlights in
particular the importance of fixers in war zones, people who have the language skills and the
necessary contacts to arrange interviews, in some cases being better able than the journalists
to select the exact interviewee who best corresponds to the journalistic demands of the
situation. This means that fixers have the freedom to select and deselect potential
interviewees, the place of the interviews and when they could be held because fixers are
aware of all dangers (2007). The fixer, Palmer continues, is “better able than a westerner to
assess whether going to a particular place in order to get material is likely to be possible or
excessively dangerous” (2007: 19). The issue of fixers is explained in more detail in Section
2.1.2.

In order to see whether the Libyan interpreters interviewed performed any such tasks,

they were asked in both the questionnaires and interviews the following question: Did you
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ever perform other duties besides interpreting such as, facilitating transportation services

because you are a Libyan citizen? If yes, please explain what these duties were.

Performing such extra tasks in the war zone would pave the way to a wide range of
selection and/or deselection of certain sources of narratives which can be carried out via
various methods. In the following section, I will discuss the selective appropriation approach

as it is adopted in this study.

4.1.1.1.2 Selective Appropriation

Baker’s concept of ‘selective appropriation’ is borrowed from Somers and Gibson
(1993), who state that narratives are constituted according to an evaluative framework that
allows and guides selective appropriation of a set of events from the vast array of open-ended
and overlapping events that construct experience. This entails highlighting particular
elements of an event and giving them more significance, a practice which plays a vital role in
constituting any narrative. This process also relies on the relation between the choice of
particular elements of an event and the meaning and coherence of the whole narrative.
Somers and Gibson proposes that the process of choice is thematically driven. “Themes such
as ‘husband as breadwinner,” ‘union solidarity,” or ‘women must be independent above all’
will selectively appropriate the happenings of the social world, arrange them in some order,

and normatively evaluate these arrangements” (Somers and Gibson, 1993: 60).

According to Baker, selective appropriation as a feature of translation depends on
other elements in addition to simply the theme or central subject of a narrative: “It is not just
a question of theme [...] but also a question of our location in time and space, and our
exposure to a particular set of public, conceptual and meta-narratives that shape our sense of

signature” (Baker, 2006: 72). This notion of selective appropriation has a direct influence on
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the work of translators and interpreters on how they decide, whether consciously or
subconsciously, to select or deselect some elements of narratives.

In the above discussion, Baker argues the selection and/or deselection of any material
only within the text itself, thus considering a mechanism through which textual framing can
be achieved. | present a different perspective in this study arguing that certain types of
selection, and sometimes deselection practices, can lie outside the text itself, stemming from
the extra tasks that war-zone interpreters perform. Thus, the two factors of the auxiliary tasks
and fixing and the feature of ‘selective appropriation’ are interlinked. In order to examine the
links, it was necessary to design questions in the questionnaire that identified how
interpreters exploited their auxiliary tasks, firstly as gatekeepers of information, and secondly

as suppressors of information.

4.1.1.1.3 Interpreters as Gatekeepers

This section highlights the case that war-zone interpreters as gatekeepers can frame
narratives of a conflict through practising selection and/or deselection that is allowed through
the exploitation of extra tasks they performed. At the beginning, | will define the term
gatekeeping as it is adopted in this study. It is “the process by which the vast array of
potential news messages are winnowed, shaped, and prodded into those few that are actually
transmitted by the news media” (Shoemaker et al., 2001: 233). Shoemaker and VVos (2009: 4)
state that the most significant part of gatekeeping is that events which are not covered are
absent from the worldviews of most audience members. In this way, a gatekeeper, according
to Dimitrova et al. (2003: 402), can be anyone who decides whether or not information is
presented to the public.

Bearing this notion of gate-keeping in mind, | seek to investigate in this study the way
that war-zone interpreters as gatekeepers influence framing narratives of conflicts. Baker
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considers the question of gatekeeping only in terms of its impact upon the interpreted text. In
the interpreting framing model a more nuanced approach is taken, considering the location of
impact both as textual and as non-textual. Whilst Baker’s point, discussed above in
(4.1.1.1.1), debates the impact of performing the additional tasks on textual materials, this
point explores the influence of the additional tasks in non-textual materials. Tasks such as
driving media personnel, advising and/or suggesting to them the agenda of the day, as well as
sometimes selecting and/or deselecting interviewees and also venues, enable interpreters to
be selective in their choices. This selection is considered as one form of non-textual framing,
as interpreters are able to frame the narratives through deciding what source of information
should be selected, i.e. interpreters filter the source of information. In order to see whether
the Libyan interpreters interviewed in this study exploited the additional tasks to influence
the narratives in the war zone in non-textual materials, they were asked in both the
questionnaire and the interview the following question: In what way did these other duties

required from you affect your choices of, for example, venues, interviewees and timings?

4.1.1.1.4 Interpreters and Suppression

By performing extra tasks in the war zone, interpreters are exposed to two types of
non-textual suppression which are practised in a selective way and which influence framing
narratives of a conflict from two perspectives. Before discussing them, | refer to the notion of
suppression as adopted in this study. The idea of suppression is built originally on Baker
(2010: 214-215) who maintains that for translators “The combination of considerable latitude
in the way they translate utterances and the wide range of tasks in which they engage allows
them to shape the narrative of the war by exercising different types of gatekeeping.” She
further explains that one significant form of gatekeeping exercised by interpreters is the

suppression of the personal narratives. These personal narratives are what | call in this study
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‘local narratives’ (see Section 2.1.2), i.e. they are the raw material which are told by locals as
the original narrators of those being interviewed and not those retold by the interpreters.
Baker cites an example from Jacquemet (2005/ 2010) who reports the way interpreters were
recruited to work with the UN High Commission on Refugees on the border of Albania in
2000, which routinely prevented applicants from telling their own stories. They were
constrained instead only to answer questions posed by the case worker and interpreter in
order to satisfy the institution that they are legitimate refugees. Baker (2010) adds that “those
suppressed personal narratives, which if told would have been part of the record, could have
influenced the larger narrative of the conflict, at least to some extent.” Instead of being lost,
those suppressed personal narratives could have filtered into in some forms of scholarly or

journalistic reports that could feed into the public’s understanding of the conflict (2010: 215).

In my model, 1 am adding ‘interpreters the suppressed’ alongside ‘interpreters as
suppressors’ as a counterpoint to Baker’s examination of interpreters exploiting their
auxiliary tasks in order to suppress material, since there is also the question of interpreters

who suffer some sort of suppression by a third party. | examine both below.

The first perspective, on the one hand, suggests that interpreters can practise certain
types of suppression not only on the individuals interviewed, by telling them what to say and
what not to say, but also on their employers such as the media personnel, themselves, by
instructing them what to report and what to avoid. This point is originally built on Baker’s
idea of the suppression as a form of gatekeeping that originally emerged from both the
interpreters’ ways of interpreting utterances and the multiple of tasks they practise. She
discusses only the suppression that interpreters practise on the interviewees (Baker, 2010:
214-215). However, in this study, | discuss the suppression that interpreters can practise on
other participants including the media personnel themselves and not only on the interviewees

as proposed by Baker. This study aims to investigate the way that war-zone interpreters frame
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narratives of a conflict via practising this type of suppression which lies outside the text
itself. In order to know whether the Libyan interpreters interviewed in this study practised
any kind of suppression on any of the participants, they were asked in both the questionnaire
and interview the following question: Did you at any time intentionally exercise any kind of
suppression? This could be by instructing the interviewee not to talk about something or by
persuading the media personnel not to mention something in the reports. If yes, please,

explain.

With regard to the other perspective, on the other hand, this study suggests another
idea that relates to depicting interpreters themselves as victims of a potential suppression.
While Baker proposes that translators and interpreters performing extra tasks are always the
suppressors who could practise suppression on the interviewees, | suggest in this study that
the suppression can also be practised on the interpreters themselves, i.e. interpreters, as a
result of performing additional tasks, could also be exposed to suppression by other
participants in the war zone, such as the media personnel or interviewees. Interpreters might,
for example, be prevented from meeting certain people, visiting certain places, or reaching
certain areas of source information, and regardless of whether it is practised either
aggressively or with good intention, this suppression is a form of a non-textual framing which
has a negative impact upon the narrative. In order to see whether the interpreters interviewed
in this study were exposed to any kind of non-textual suppression, they were asked in both
the questionnaire and the interview the following question: Were you ever prevented to

interpret for certain people or to travel to certain territories? If yes, please, explain.

4.1.1.2 Textual Framing
Having discussed non-textual framing in relation to the work of interpreters in war

zone in the previous section (4.1.1.1), this section considers the textual framing that can be
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practiced by the work of war-zone interpreters, that is the strategies used within the text
proper to repackage its content (Al Sharif, 2009: 91). I discuss, in the coming section, textual
framing in relation to the work of interpreters in war zone in the light of two of Baker's

categories, namely selective appropriation, and temporal and spatial framing.

Textual Framing
Generic Features & Selectivity Temporal & Spatial Framing
Interpreters as Narrators . || Requirement of Extra
Temporal & Spatial Details
Interpreters as Shapers & [ | - Insertion of Temporal &
Summarisers Spatial Details
Interpreters as Exaggerators . | | Rearrangement of Temporal &
Spatial Details
Interpreters as Relationing | | | Historicity
Actors

Figure 6: Textual Framing

4.1.1.2.1 Selective Appropriation

As explained in 4.1.1.1.2 above, although | apply selective appropriation to non-
textual framing, Baker only considers it in the context of textual material. Selective
appropriation of textual material, according to her, occurs in various patterns such as
“omission and addition designed to suppress, accentuate or elaborate particular aspects of a

narrative encoded in the source text or utterance, or aspects of the larger narrative(s) in which
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it is embedded” (Baker, 2006: 114). This study groups practising selective appropriation,
with regard to the work of war-zone interpreters, within the text into four categories in order
to investigate the way it can influence framing narratives of conflict. Three of these
categories are based on three of Baker’s four means by which interpreters can influence
narratives of conflicts, which as | have already discussed above (see Section 4.1.1). In this
section, | am adding the category interpreters as narrators, in addition to the points that I built

on Baker’s.

4.1.1.2.1.1 Interpreters as Narrators

There is a first way in which interpreters might be considered the receivers of an
action by other participants such as interviewees or the media personnel; this is a question not
considered by Baker (see Section 4.1.1.1.4). It might be the case that interpreters are not
literally suppressed, but are required in some way to perform as narrators. | do not count this
as suppression, since interviewees do not force interpreters to perform as narrators. Instead,
interviewees ask interpreters to do this as a favour. It means that the interviewees themselves
and/or attendants might guide the interpreters by providing them with only certain topics that
they have selected and/or ask interpreters to finish the stories on their behalf. Simply, | seek
to investigate the way that war-zone interpreters are appointed as narrators, who are supposed
to give full details of certain topics selected by other participants, and the way that this in turn
influences the framing of narratives of a conflict. The question below investigates whether
the Libyan interpreters interviewed in this study were required by any party, to make any
textual changes during interpreting. Were you ever asked or forced by any party to add and/or

omit something to what the interviewee has said? If yes, please explain.
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4.1.1.2.1.2 Interpreters as Shapers and Summarisers

The freedom to summarise, which is usually given to interpreters in the war zone, also
has an effect on framing narratives of conflicts. With regard to the wide range of freedom that
interpreters are given, Palmer (2007), from his view point as a media specialist who does not
specifically focus on translation issues, observes that the interviews that media personnel held
in Irag took the form of “a mixture of summary and translation, rather than a word-for-word
interpretation” (2007:19). In her discussion of Palmer’s idea, Baker (2010) runs in parallel
with him, arguing that conflict interpreters are given the freedom to be selective in what they
communicate of the utterances of others. They are allowed to give journalists and military
personnel “the gist of what others say, as they understand it or wish to present it, rather than
being obliged to translate their utterances closely” (2010: 214). In this way, interpreters are
often given considerable leeway by media personnel to construe, shape and summarise the
collective narrative. Baker adds that as a result of the way interpreters perform their task in
war zones, “they have considerable latitude as narrators and can influence the unfolding

narrative in ways that are hardly ever acknowledged by their interlocutors” (2010: 214).

| argue in this study that while this may be true, it might not always be the case, as
some professional media personnel seem sometimes aware of this. In consequence, they may
ask interpreters to interpret literally what the interlocutors had said. 1 myself was required to
do so by Evan Hill, the reporter for Aljazeera.net, when | operated as an interpreter in the

Libyan conflict (for more details, see Section 7.1.2).

Hence, the interpreting framing model needs to test whether interpreters in conflicts
are sometimes allowed to give the summary of what the interlocutors say and/or also
requested by their employers, who think that a word is significant when the interlocutor

emphasized or repeated it more than once. Accordingly, the Libyan interpreters interviewed
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in this study were asked in both the questionnaire and interview, three questions. The first
question explores whether the Libyan interpreters interviewed were allowed and/or required
to summarise or not: During the interpreting process, were you allowed to provide the
summary or were you required to interpret word for word after the narrator? Then in order to
examine the selectivity in the work of interpreters on framing narratives of conflict, the
Libyan interpreters interviewed were asked the two following questions: How did you choose
what important information was and what you could leave out into the summary? Did you at
any time intentionally add and/or omit any details of an interviewee’s account? If yes, please
explain. The two last questions seek to explore the way that interpreters exploited the range
of the freedom given to them to add and/or omit particular materials of the narratives of their
interviewees during interpreting. While the first question specifies the principles on which
interpreters depend in their choice of what, how and/or why to add and/or omit, the second
question discusses cases where interpreters exploit the selective appropriation approach in

order to add and/or omit certain textual materials.

4.1.1.2.1.3 Interpreters as Exaggerators

This point examines the impact of the situation when interpreters, for some reason,
use provocative language intentionally to exaggerate any elements of a narrator’s story. As
they might be protagonists to the narratives of a certain side, interpreters would manage to
exaggerate the accounts of the interviewees in order to have an influential impact on the
collective narrative disseminated by media personnel via the demonisation of the other side.
Hammond (2000: 283), Baker (2006: 119), and McKenna (undated: 5) highlight that the
media have demonised other conflicting sides. Whilst Hammond (2000: 283) states that
enemies are demonised in the media by linking them to certain accusations, Baker (2006:
119) states that the tabloid press, for various reasons, tends to exaggerate sensational aspects
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of public narratives. McKenna (undated: 5) argues that the media demonised the Serbs as the
enemy, from Bosnia to Kosovo, by linking them to the Nazis via the accusations of what they
were said to have committed.

| extrapolated from this, deciding to design a question which would elicit whether the
interpreters had contributed to media exaggeration. Bringing the ideas of the three together,
with regard to the work of interpreters in a war zone, it will be necessary for the model to test
whether any such demonisation occurred which could have an influential impact on framing
narratives of the conflict. In order to see whether the Libyan interpreters interviewed in this
study exaggerated any elements, they were asked in both the questionnaire and the interview
the following question: Did you ever use provocative language intentionally to exaggerate
any elements of a narrator’s story so as to demonise the other conflicting side? If yes, please

explain.

4.1.1.2.1.4 Interpreters as Relationing Actors

In order to explore how war-zone interpreters can frame narratives of a conflict via
relating textual materials together, it is necessary to explain another feature of narrativity that
Baker adapts and develops, namely ‘relationality’. Somers and Gibson (1993: 59) confirm
that “narrativity [...] demands that we discern the meaning of any single event only in
temporal and spatial relationship to other events.” Bruner (1991: 8) maintains that “the events
themselves need to be constituted in the light of the overall narrative.” In this respect, Bruner
coined the term “hermeneutic composability” by which he refers to the ability to construct
and also interpret stories whereby the narrative parts and the whole are made to live together.
In other words, Baker (2006) relates Somers and Gibson’s notion of relationality to
hermeneutic composability in Bruner’s framework. In this case, Somers and Gibson use the

term to mean that it is impossible for the human mind to make sense of isolated events or of a
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patchwork of events that are not constituted as a narrative. Relationality in this sense is
defined as the impossibility the human mind faces in attempting to understand events taken
out of context. This means that it is impossible to extract the equivalent from certain
narratives and treat it as an independent term. Thus, in order to make sense of certain
narratives, they have to be configured as one part of larger narratives. Relationality in this
broad sense, might overlap with the work of translators and interpreters in two potential

aspects.

Firstly, for Baker it is not acceptable during translation and interpreting to import part
of narratives as isolated events without the whole context. Therefore, a narrative account
must be interpreted within the larger sequence of its main narratives. This means that any
term or expression might not be understood unless it is rendered with regard to the whole
context. Although Baker does not specifically relate this idea of relationality to interpreting, |
build on her work to propose that interpreters might prefer to resort to making a connection
between different accounts of their interviewees in order to make them understandable. In
this regard, this study makes use of the idea of Baker as an attempt to examine its impact on
the work of interpreters in conflicts. Here, | seek to explore the impact of the case that war-
zone interpreters exploit selective appropriation to connect the local narratives of different
individuals interviewed together, in order to frame the narrative of conflicts. In order to
explore whether the interpreters interviewed had made connections between different
accounts of their interviewees, | asked them in both the questionnaire and the interview the
following question: Did you ever try to make a connection between stories narrated by

different people while interpreting? If yes, please explain.

In addition, Baker proposes that interpreters and translators at times prefer not to use a
direct semantic equivalent of an item in the source utterance, in case that equivalent is
embedded in a different and potentially negative set of narratives in the target culture.
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Simply, this is because it is not possible for an item to be extracted from a given set of
narratives and treated as an independent semantic unit. Baker gives four examples from
audio-visual translation in which she discusses the use of the Arabic term ‘Shaheed’ ‘martyr’.
The word ‘Shaheed’ appeared in the English subtitles of Mohammad Bakri’s film
documentary Jenin Jenin as ‘victim’. This is, according to Baker, because the term ‘Shaheed’
has negative connotation in the West despite Palestinians naming this to all innocent dead,

even children (Baker, 2006: 64-66).

In this regard, this study makes use of the idea of Baker, in addition to Hammond’s
(2000) idea about demonisation, in order to examine whether one can extend it to interpreters
in framing narratives of conflicts. Briefly, it seeks to explore the way interpreters influence
framing narratives of a conflict through exploring the three following issues: a) whether
interpreters avoid using particular terms or not; if so, b) whether interpreters would use
opposing terms to refer to the opposing side; if so, ¢) whether interpreters attempt to
demonise the other conflicting side. To answer the question, I had to ask the interpreters
interviewed in both the questionnaire and the interview, the following question: Did you ever
interpret a term differently according to your own point of view in order to sanitise an event

or provoke an emotional response from the listeners? If yes, please, explain.

4.1.1.2.2 Temporal and Spatial Framing

Temporal and spatial details in the work of war-zone interpreters play significant
roles in influencing framing narratives of conflicts. In this study, | discuss this issue in the
light of the two concepts which are the feature of narrativity ‘temporality’ and ‘temporal and
spatial framing’ (Baker, 2006). I suggest four significant ways in which temporal and spatial

details can influence framing narratives in relation to war zone interpreting. These four points
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are developed from Baker’s two concepts: ‘temporality’ and ‘temporal and spatial framing’
that she built upon Somers and Gibson’s (1993) and Somers’ (1992, 1994, 1997) notion of
‘temporality’, and applied to translation. Baker (2006: 50, 51) maintains that “Temporality
does not mean that events are recounted in the ‘correct’ order to reflect their unfolding in
‘real’ or chronological time. It means [...] that the elements of a narrative are always placed
in some sequence, and that the order in which they are placed carries meaning.” According to
this notion, the elements of a narrative need to be placed in a temporal or spatial sequence in
order to be meaningful. Baker (2006: 51) explains that “The set of events, relationships and
protagonists that constitute any narrative — whether ontological, public or conceptual — has to
be embedded in a sequential context and in a specific temporal and spatial configuration that
renders them intelligible.” However, it is not always possible for narrators in some interviews
to be confined to such a chronological organization and so interpreters often intervene
(McCormick, 2005: 152 and Bourdieu, 2000: 298). With regard to temporal and spatial
framing, Baker (2006: 112-114) defines it as choosing a certain account and embedding it in
a temporal and/or spatial context which stresses the narrative it portrays and allows us to
make links between it and other similar current accounts touching our lives, even if the
events of the source account refers to a very different temporal and/or spatial framework. It is
Baker who added the spatial element to the original idea of Somers and Gibson which only
included the temporal element: while temporal refers to the configuration of times of events,

spatial refers to the configuration of places of the events with an account.

The interpreting framing model must examine the feature of temporality and its
implications in order to explore the way they impact on the work of interpreters in a war
zone. Taking Baker’s writings as a starting-point, | have identified four significant ways in
which an interpreter can intervene in this regard (it is important to note that Baker does not

explicitly label these interventions). They are: a) Requirement of extra temporal and spatial
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details; b) Insertion of temporal and spatial details; c) Rearrangement of temporal and spatial
details; and d) Historicity. | will refer in the following to the way in which the four elements

used in this study have been adapted from Baker’s ideas.

4.1.1.2.2.1 Requirement of Extra Temporal and Spatial Details

Interpreters operating in war zones can frame narratives through requiring their
interviewees to provide certain temporal and/or spatial details that the interviewees do not
initially mention within their accounts. Baker (2006: 51) considers the chronological order of
the events in which the accounts occurred as a normal behaviour of the individuals which,
according to her, is attributed to the lack of precision in temporal reference to a variety of
factors, including trauma and lapses. Baker (2006) also maintains that “many institutional
authorities insist on a strict chronological ordering of events, hence forcing the narrator to
repackage their experience to suit the institution’s norms of presentation.” She quotes an
example from Barsky that refugee claimants are asked by the immigration officials in Canada
to keep a chronological order of events and also to be precise with the dates, the places, and

the names of any persons to be stated (Barsky, 1993: 140 cited in Baker, 2006: 51).

So far, studies have paid attention to the chronological order in which accounts
occurred, but ignored the logical order of the spatial details. It is important because the time
at which the events of the accounts in war zone occurred, is significant for the credibility of
the accounts and the way they are reported in the media. However, | also stress in this study
the significance of the places in which the events of the accounts occurred, because the place
in which the events of the accounts in war zones occurred is significant for the credibility of
the accounts and the way they are reported in the media. Therefore, this study stresses the

significance of the requirement of both temporal and spatial details in the work of interpreters
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in a war zone and how this influence framing the narratives of conflicts, i.e. the act of
interpreters resorting to require their interviewees to specify the places or timings in which
the events in their stories occurred. In order to explore this question, the Libyan interpreters
were asked in both the questionnaire and interview the following question: Did you ever
request that the interviewee specify the timings or places of the events within their narrative?

If yes, please explain.

4.1.1.2.2.2 Insertion of Temporal and Spatial Details

Whilte the previous point considered cases where war-zone interpreters might cause
their interviewees to specify particular temporal and/or spatial details, this point seeks to
discover cases where interpreters are intervening directly through the addition of both time
and place information not provided by their interviewees. Barsky (1993: 140) writes
“interpreters in the asylum system sometimes have to interpret the meaning of time for
persons from cultures where time is measured or evaluated differently” (cited in Baker, 2006:
51). Though Barsky discusses the interpretation of time, parallels can be drawn here too with
the work of the interpreter in the war zone. Thus, | present in this study a further form of
potential intervention of interpreters in which they resort to inserting temporal and/or spatial
details into the accounts of the original speakers. This information is elicited through the
following question: Did you ever add details about the timings or places of events that the

interviewees did not explicitly state in their narrative? If yes, please explain.

4.1.1.2.2.3 Rearrangement of Temporal and Spatial Details
Baker (2006: 51-54) argues that translators and interpreters might also intervene in

the reconfiguration of the time and space when they think this can help better in the
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understanding of the narrative account. This temporal and/or spatial order of elements in a
narrative, according to Baker, creates the connections and relations that transform a set of
isolated episodes into a coherent account. Any attempt by interpreters to carry out such a
rearrangement of the timings and places of the events within the accounts of their
interviewees would be a valuable form of intervention in the context of media reporting in a
conflict zone. Therefore, this study attempts to examine the way that interpreters shape the
narratives of the conflict via the rearrangement of events into a chronological sequence, by
means of the following question: If the narrator became confused or traumatized for example,
they started repeating themselves or narrating their story in a rather random order, would you

attempt to rearrange the events into a chronological sequence? If yes, please explain.

4.1.1.2.2.4 Historicity

The final point of focus aims to discover the impact of the historical background in
war zone interpreting on framing narratives of a conflict, using the concept of ‘historicity’.
Somers and Gibson (1993: 44) and Ricoeur (1980: 294) consider historicity as another
function of temporality through which we perceive everything as history-laden. Baker (2006:
55) defines historicity as the idea that “the narratives of today encode and re-enact those of
the recent as well as distant past.” This definition of historicity can be applied to the work of

war-zone interpreters in two respects.

One facet is when interpreters raise certain sensitive issues such as religious, ethnical,
or traditional restrictions raised due historical background, during their work. It certainly
influences the work of translators and interpreters, consequently influencing the way
narratives are shaped. This point overlaps with the idea of Baker in which she discusses an

indirect influence of interpreters on shaping narratives of a conflict. Local interpreters,
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according to Baker, could exercise an indirect influence on the way the war is narrated by
being involved as protagonists in their own right in the unfolding narrative of the war. This is
exactly the case in this study as | discussed in (2.2.1.2) where the interpreters are drawn from
the local population so they will inevitably feel allegiance to one side or other. This allows
them to reproduce and strengthen a particular narrative on the war. Baker cites the example
of the journalists interviewed by Palmer, who claimed that the interpreters working with them
had dealt with security issues in different ways. Some Shi’a interpreters refused to enter
Sunni areas because it was risky, while others agreed to enter those areas maintaining that
this was not a problem. Baker proposes that the different ways those interpreters behaved will
have definitely influenced the narratives elaborated by the journalists in two ways. In the first
case, the interpreters who refused to enter Sunni or Shi’a areas will provide the journalists
with only a restricted range of contacts to interview, and therefore a more homogenous range
of narratives to tap into. On the other hand, the case of other interpreters who did not refuse
to cross sectarian boundaries will have either asserted or undermined the centrality of the
sectarian divide as a major element in the Irag narrative in the minds of the relevant reporters,

which will have definitely filtered into their reporting in some way (2010).

Through the combination of the two points together, | investigate in this study the
influence on framing narratives of mentioning sensitive terms such as religious ones, which
retrieve certain past issues. Simply, the interpreters might use sensitive terms, that either they
themselves choose or that are used by other individuals, during the interpreting process that
have certain historical connotations which lead to a certain impact on the ways the narratives
are framed. In order to see whether any such sensitive issues occurred in the Libyan conflict
and, if so, how they influenced the work of the interpreters in an indirect way, the interpreters

interviewed in this study were asked in both the questionnaire and interview the following
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question: During the interpreting process, were there any sensitive issues such as religious,

ethnical, or traditional restrictions raised? If yes, please explain.

With regard to the other facet, Baker (2006: 57) says that “historicity is also a
resource that narrators draw on in order to enhance identification with a current narrative and
enrich it with implicit detail.” This facet is significant as narrators, including translators and
interpreters, can retrieve examples and images of past narratives in order to elaborate the
concrete details of new narratives, as well as its moral import. The model for assessing the
way interpreters influence the framing of narratives is concerned with the impact that
interpreters have on shaping narratives of the conflict via quoting examples not only from
past conflicts, but also from any other current conflicts, if appropriate. The interviewees were
asked in both the questionnaire and interview the following question: When the interviewee
has been talking about conflict-related issues, such as genocide, mercenaries, rape or
international intervention, did you ever add examples from other conflicts? If yes, please

explain and include examples of what you added and why you added them.

In this chapter, | present a new model for assessing the framing of narratives in
interpreting that examines the way that interpreters can frame narratives of a conflict. In order
to build up this model for collecting and analysing the data of this study, | based my
framework on the three models mentioned above. This new model for assessing the way
narratives are influenced in interpreting, shown in its entirety below in Figure 7 will be
applied to the data of the Libyan interpreters in Chapters 6 and 7 in this study. This study

aims for this model to be applicable in other research contexts too.
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A Model for Assessing the Framing of Narratives in Conflict Interpreting

Non-textual Framing
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Figure 7: A Model for Assessing the Framing of Narratives in Conflict Interpreting
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CHAPTER FIVE

DATA AND METHODOLOGY

5.0 Introduction

Having established a theoretical framework within which to extract and examine the
data, the researcher’s next task was to decide upon an appropriate approach to the collection
of the data required to support the study. This chapter offers a detailed explanation of the data
and the methodologies used to collect the data for this study. This study adopts a qualitative
approach which focuses on narratives interpreted by Libyan interpreters, with analysis
restricted to the period from the first days of the uprising on the 17" February 2011 to the
implementation of the intervention on the 19" March 2011. | start by identifying a
methodological approach that is used for data collection in which the research procedures and
the methods used for collecting the data in both the pilot and the main studies are outlined.
This is followed by the identification of the sample, as well as the ethical considerations for
this study. Then | discuss the development of the instrument in both the pilot and main

studies, in addition to the procedure I followed to save the data.

5.1 Identifying a Methodological Approach for Data Collection

Chesterman and Arrojo (2000: 152) maintain that “Data are not ‘there’ as a given, but
are ultimately ‘taken’ by the analyst, with a particular idea and purpose in mind.” However,
this is not always an easy process in all fields, with different types of data. With regard to this
aspect, Gile (1998) states that translated texts in literary translation are easy to store and
available to investigators, while interpreted texts in interpreting, composed of spoken
discourse plus body language, are evanescent. Hence, the required approach in this study

should be suitable for conflict interpreting and working retrospectively with data not existing
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already, as is the case with this research (see Section 2.1.2). The data collected is considered
as primary data because it would not exist if the study had not taken place; this is what
distinguishes this study from previous research and makes it both important and original. To
distinguish between primary data, such as the data of this study, and secondary data, | apply
the idea of Saldanha and O'Brien (2013: 21) that “primary data are collected by the researcher
him or herself while the term secondary data refers to collections of data, e.g. interview
transcriptions, questionnaire responses, translations etc., that have been collected by other
researchers and made available to the research community for analysis.” The Libyan
interpreters interviewed for this study provided the researcher with primary data in forms of
narratives of what they practised during their operation in the Libyan conflict.

Gile (1998) distinguishes between two possible methodological approaches to the
study of interpreting. They are the observational, in which a phenomenon is studied as it
occurs naturally in the field and where the data are there for taking, and the experimental,
which makes a phenomenon occur precisely for the purpose of studying it. In this case, the
data are generated for the purpose of experiment under the control of the researcher. My
research cannot use either method, since it is a retrospective study, and it is impossible to
recreate the conflict scenario. Both these methodologies assume that the data will be
collected as the interpreting is taking place; therefore, a third way must be sought. For a
retrospective study involving conflict interpreting, only one suitable methodology emerges
from Pochhacker’s list of approaches (2004: 64) (fieldwork, survey, and experiment), namely
the use of data collected from surveys. This is the methodology which permits the capture of
retrospective quantitative data of the kind required to address the question. However, Moser-
Mercer (2008: 144) points out that PGchhacker does not provide specific guidance on how to

carry out survey research with an interpreter cohort.
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Pdchhacker (2004), who is particularly looking at the issue of quality in conference
interpreting, does stress the value of drawing on multiple sources of data collection, such as
the multi-method approach (triangulation), which is useful in qualitative research in
interpreting. Saldanha and O'Brien (2013: 23) confirm the possibility of adopting a
triangulation process which means using two methods to collect and analyse data on the same
research. Hale and Napier (2013: 98) also highlight the significance of adopting multiple
sources of data collection in interpreting. It has therefore been deemed appropriate for the
researcher to devise an approach which is a multi-method approach. It is carried out via
conducting both a questionnaire and follow-up interviews. The use of more than one method
for collecting data, such as questionnaire and interviews, allows more opportunity for
interpreters, as the only providers of the data, to provide more information about their
background experience of the conflict. A survey of interpreters is first conducted through a
questionnaire. Then follow-up interview questions are designed, depending on the responses

interpreters give to the questionnaire.

5.1.1 Developing the Instrument via Questionnaire and Interviews

At the very beginning, the questions were constructed according to the theories as
discussed in the new model for assessing the framing of narratives in interpreting in Chapter
4. They were discussed with academic supervisors, and then emailed to the INZONE
Centre.™® In general, their feedback was positive. Since they were unfamiliar with the theories
on which | based my questions, they focussed instead upon the improvement of the

construction of the forms of the questions. For example, the questions should be indirect and

13 InZone is a Centre developed in partnership between the Faculty of Translation and Interpreting (FTI) and the
Global Studies Institute (GSI) at the University of Geneva. InZone is committed to the design, the development
and scientific validation of innovative approaches to higher education and multilingual communication in
humanitarian emergencies, whether these are the result of armed conflict, a health emergency or a natural
disaster. For more information about InZone, see this link: (http://inzone.unige.ch/)
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address the main research question of my study. In addition, technical terms that participants
may not fully understand, such as translation and interpreting, should be defined. Testing the
questions before running them in the main study was also advised. Hence, | took the decision
to conduct a pilot study. After further refinement and discussion with my academic
supervisors, the questions were ready to be used for the data collection. A complete set of the
questions used is provided in (Appendix 3).

In this study, as the first method of a multi-method approach, a survey in the form of a
questionnaire, was distributed to collect data from participants. There are two reasons for
starting with this process: firstly, it is considered as a preparatory process to interviews, and
secondly, the questionnaires can reach more sampling than interviews. In order to enrich the
findings, the questionnaires are followed by conducting interviews with participants as a
multi-method approach.

Hale and Napier (2013: 95) define interviews as the basic modes of inquiry that are
essentially conducted in order to gain an understanding into the experience of other people
and the meaning they make of it. DOrnyei (2007: 134) also stresses the significance of
conducting interviews that “Although there is a range of qualitative research techniques
available for researchers, the interview is the most often used method in qualitative
inquiries.” Interviews are supposed to be more organised than gquestionnaires since interview
questions are prepared according to the feedback of the questionnaire, i.e. the process of the
preparation and the distribution of questionnaires that precedes the process of the preparation
and the conduct of the interviews allows the interviews to be well-organised. While the
questionnaire can reach more sampling than interviews, interviews allow direct contact with
participants. This study adopts the semi-structured interview, which holds somewhere in
between the restricted space for discussion in structured interviews and the wide-open,

uncontrolled space in unstructured interviews.
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“The semi-structured interview is popular in applied linguistics research as it enables
the researcher to strike a balance between having some level of control, as well as having
flexibility” (Nunan, 1992 cited in Hale and Napier, 2013: 98). The balanced consolidation of
systematic performance and flexibility in semi-structured interviews that allows the
researcher the chance to construct more immediate questions according to the feedback from
participants, is needed in this study. Therefore, this also helps the researcher, especially with
the case of the Libyan interpreters interviewed in this study, who are supposed to depend on
their memories to remember events, to obtain appropriate feedback by asking the participants
certain questions based on their answers. This point is discussed in more detail in the

following Section (5.1.1.1).

5.1.1.1 Question Type

Reja, Ursa, et al. (2003: 159-177) advocate the use of open-ended questions for two
reasons: they allow researchers to discover responses that individuals give spontaneously, as
well as, to avoid the bias that may result from suggesting responses to individuals. In
addition, Saldanha and O'Brien (2013: 157) maintain that open questions allow participants
to add further opinions, or to highlight an opinion they hold and which is not addressed in the
questionnaire; it gives participants a level of satisfaction to communicate thoughts to the
researcher. Thus, the questions of the questionnaire and the semi-structured interviews in this
study are mostly open-ended questions, in order to give more flexibility to the participants to
discuss any issue freely by providing as much information as possible. The fact that
participants, in the case of the open-ended questions, have more freedom to express their
experience, consequently paves the way to the researcher for more negotiation and discussion

in the field of the study.
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Unlike the questionnaire that might be filled in by unknown participants, conducting
semi-structured interviews entails direct contact with participants. This, of course, requires
more preparation techniques before and during the conducting process. The key point on
which | build all the preparation techniques relates to one of Seidman’s tips for effective
interview technique. Seidman (2006: 90) proposes that it is appropriate to ask participants to
reconstruct their experience, not to remember it, for instance, asking them ‘What happened?’
not ‘Do you remember?’ This is indeed the case for interviews in a normal situation.
However, this study requires interpreters to depend completely on their memories to
remember events that happened more than four years ago. Therefore, | resorted to two steps
in order to guarantee that as much information as possible could be obtained from the
interpreters interviewed.

Firstly, it is significant for successful interviews, in a normal situation, that
participants are fully prepared before the beginning of the interviews. Hale and Napier (2013:
101) and Kvale (2007: 55) stress that interviewees are allowed enough time before the
interview begins, to explain the nature of the research and the purpose of the interview and
also to give interviewees the opportunity to ask any questions for clarification. My
preparation for the interviews started with brainstorming in order to allow them to retrieve
information later during the interviews. This is considered to be one of the challenges | faced
during the data collection process, because the participants had to depend on their memories
to provide me with information that happened more than four years ago (see Section 8.3.1). I,
for instance, resorted to talking about my own experience as an interpreter in the Libyan war
zone or referring to certain situations that could remind the participants of some stories or
examples that they had witnessed. This impacted positively on the participants.

Lastly, the questions of the interviews were mainly prepared to be asked in either a

direct or an indirect way, depending on the purpose of each question. Kvale (2007: 56-57)
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explains “Interviews differ in their openness of purpose; the interviewer can explain the
purpose and pose direct questions from the start, or can adopt a roundabout approach, with
indirect questions, and reveal the purpose only when the interview is over.” In addition to the
two forms above, | would use various question forms mentioned in Kvale (2007: 60), as
appropriate to the context. These are specifying questions, probing questions, follow-up
questions, structuring questions, introductory questions, silence, and interpreting questions.
Each form of the questions above is specified to be used in a certain context, according to the
validity of the form to collect required information. Specifying questions, for example, such
as ‘What did you actually do when ...?” which are used to ask about particular information
that occurred in a particular time. The reason behind the use of the above forms is that the
researcher is given the freedom to shift from one form to the other in order to obtain the

required information from the interpreters interviewed.

5.1.1.2 The Language of the Questions

The questions of both the questionnaire and interviews were prepared in both Arabic
and English copies; however, they were distributed in the questionnaire to participants in
Arabic only, and also the interviews were held in Arabic only, as it is the native language of
the participants. This is in order to obtain the required feedback, as this helps participants to
produce more in their native language. In addition, the use of the native language of the
interviewees guarantees that the interviewees concentrate on the information they provide
rather than on language barriers which would definitely contribute to obtaining the most
required feedback. The interview questions were prepared in the form of academic research
questions; however, the participants were asked the questions using colloquial language in
order to generate spontaneous and rich descriptions. According to Kvale (2007: 57, 58), “The

researcher questions are usually formulated in a theoretical language, whereas the interviewer
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questions should be expressed in everyday language of the interviewees. The questions
should be easy to understand, short, and devoid of academic language.” Therefore, the
interviewees were not obliged to restrict themselves to standard Arabic during the interviews,
but were also allowed to reply in the Libyan dialect.

The researcher then translated the participants’ answers to the questionnaire into
English, as well as transcribing and translating the interviews into English as a preparation
for analysis. The purpose of translating the data into English, in addition to the preparation of
questionnaire and interview in English copies, was to fulfil the requirement of this study
which needs to be held in English since it is being submitted to a British research institution.
By understanding the type of data and procedures of data collection, it is obligatory to
determine who the participants should be, i.e. the sampling of the Libyan interpreters to be

selected in this study. This procedure will be described below.

5.2 Identifying the Sampling

In Section 3.4 | discussed the difficulty of determining the number of interpreters
operating in the Libyan conflict on the pro-rebel side; however, in an ideal study we would
need a representative sample. In a qualitative study, the three concepts of data sampling are
those of sample, population, and representativeness. Dornyei (2007: 96) explains that “the
sample is the group of participants whom the researcher actually examines in an empirical
investigation and the population is the group of people whom the study is about. The sample
is a subset of the population that is representative of the whole population.” In this research,
the population is the Libyan interpreters who operated in the pro-rebel side territories in the
Libyan uprising during the specified period of this study, and the samples are chosen from

this population according to the potential need for analysis. Since the total population size
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cannot be determined, neither could the sample size be decided at the beginning, although the
aim was to reach as many interpreters as possible.

The study therefore intended to adopt the ‘snowball sampling technique’ to distribute
the questionnaire. According to Dornyei (2007: 98), the snowball sampling technique
involves a chain reaction whereby the participants who meet the criteria of the particular
study are identified by the researcher and then asked to identify further appropriate members
of the populations. In this study, the researcher recruited a group of participants, who in turn
would recruit other participants. The questionnaire forms, in the pilot study, were emailed to
four Libyan interpreters who, in turn, would pass it to other participants, while they were
emailed to other five participants in the main study. The reason behind determining only this
number of participants in order to email them the questionnaire, is that it is the only available
sampling to the researcher and hence this number is aimed to be increased through the
adoption of the snowball sampling technique. Ddrnyei (2007) argues that the snowball
sampling technique is useful when either studying groups whose membership is not readily
identifiable, or when access to suitable group members is difficult for some reason. Both of
the reasons apply precisely in the case of this study: the impossibility of including all of the
population whose number is unspecified and unknown, as well as the risk of moving in the
areas of most participants. | discussed this point of dangers that interpreters could be exposed
to during operating in war zones at the time of war in Section (3.1.1). The dangers in this case
relate to the aftermath of war to which the interviewed interpreters of this study could be
exposed during the process of data collection, described below.

However, | confess that the snowball technique did not succeed in this study, as |
received the feedback only from those nine participants whom | emailed directly in both pilot
study and main study. This poor response rate is attributed to both accessibility of the

participants and fear of repercussions due to the current political status of Libya. During the
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period of the data collection, and despite the fact that the war against Gadhafi was over, the
situation in Libya was still unstable. Various conflicting sides and people with different
orientations, such as tribal, ideological, and other political movements, in addition to Gadhafi
supporters, have emerged in Libya, i.e. the situation has become unsafe for Libyans since the
involvement of several participants with different narratives as discussed in 3.3.1.4 and
3.3.2.5, in Libya. This has led to the difficulty of moving safely in Libya to collect such data
related to the war. However, although the poor response rate is disappointing, it is less
important in this study as it is a qualitative study. As Hale and Napier argue, “If the study is
qualitative, it will not be concerned with representativeness, but rather with the detailed
analysis of individual answers, to the number of respondents is not important.” | have no
desire to perform a statistical analysis and it is not a question of measuring performance or
quality. I simply want rich qualitative data to provide a starting point for an analysis.

In the interviews of both the pilot study and the main study in this study, the random
sampling technique is adopted to choose the representatives from the available questionnaire
participants to be interviewed. This sampling technique has been decided later from
questionnaire sampling whose number is already larger than the potential interview sampling,
because questionnaire forms are distributed wider and reach more participants than
interviews. This process helps the researcher to determine the potential sample size chosen
for carrying out an appropriate analysis, i.e. while two respondents are selected in the
interview in the pilot study, five respondents are selected to be interviewed in the main study.
The choice of this number depends on the amount of the feedback that | would receive from
the distribution of the questionnaire that needs to be enough to provide a starting point for an
analysis. There are several ways for carrying out the random sampling technique. According
to Dornyei (2007: 96), the random sampling technique involves choosing members of the

population to be included in the sample in an entirely random way, such as numbering each
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member and then asking the computer to generate random numbers. In this study, the
researcher gives a number to each member of the Libyan interpreters who filled the
questionnaire and then the decision to interview is made by drawing lots.

In relation to the sampling, | would like to refer to a significant step that | have taken
in this study. Due to the circumstances that | have discussed above in 5.2, about the difficulty
of reaching the participants, there were not enough data for analysis. Therefore, | resorted to
using the pilot study data in the process of the analysis, i.e. one of the two participants of the
pilot study at least should be taken in the main study. In this case, | used the random
sampling technique to choose one of the two participants of the pilot study and then I have
taken the data from Participant B of the pilot study and used it in the main study, i.e.
Interpreter 2 in the main study and Interpreter B in the pilot study are the same person.

In this study, the interviews were conducted in two different ways and this is
according to the possibility of reaching the interviewees. In the pilot study the two
interviewees were conducted with Libyan participants who have been already in the United
Kingdom where the researcher is conducting his research, thus, the interviews were
conducted face to face. The interviews for the main study were conducted with Libyan
interpreters who have been in Libya; therefore, they were conducted via mobile phone calls
and Viber calls, according to the possibility of communicating with each one, due to the risk
of moving in the areas of most participants, as I discussed above, as well as poor Internet
communication in Libya.

During the sampling process of this study, | had to take some ethical considerations

into account.
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5.3 Ethical Considerations

The crucial issue of ethical considerations has been addressed carefully from various
aspects in this research. Firstly, participants are given a brief background of the topic and
aims of the research, either in written notes attached to the first page of the questionnaire or
verbally just before the interview starts (see Appendix 7). Then participants are asked to
confirm their participation by either signing the consent form attached to the questionnaire or
verbally in the case of interviews. A basic procedure was also carried out protecting the
participants, in order to preserve their integrity. Colvard (1967: 319) argues that during any
research activity, researchers should preserve the integrity of individuals and institutions.
This is achieved via what is called ‘anonymisation’, which is alerting or removing just names
and/or other personal details of the participants. However, controversy still surrounds what
elements should be anonymised and what should be preserved. “There is considerable debate
about which items should be selected for anonymisation. Informants’ names and addresses
are frequently selected as standard” (Rock, 2001: 9). In this research, the proper names and
cities of the participants are anonymised by replacing them with specific codes in order to
avoid potential risks to participants (for more information about such potential risks, see
Section 5.2). The use of codes instead of anonymised items to denote speakers according to
Rock (2001: 11), is one of two main alternatives of filling gaps, the alternative being to

replace names with other names.

5.4 Pilot Study and Main Study

The data collection in this study has passed through two main stages. A pilot study
was firstly conducted in order to examine the questions and then the main study was
conducted. Actually, this process of improving the questions and other points was not only

the case between the pilot study and the main study, but also between the distribution of the

102 | Page



questionnaire forms and conducting the interviews within the pilot study itself. In fact, the
pilot study played a significant role in outlining various points not only in certain settings to
the questions, but also in reaching a decision regarding the appropriate analytical device
adopted in this study. This, hence, led the main study to be later carried out in a clear well-

organized way.

5.4.1 Pilot Study

A pilot study is conducted as an attempt to avoid any potential failure which might
appear in the main study due to the weakness of any part of the research procedure. Baker
explains that a pilot study is the pre-testing or trying out of a particular research instrument
(Baker, 1994: 182-3). Thus, the idea of conducting a pilot study in this study was to test the
suitability of the prospective data to the research questions as well as the methods for
collecting and analysing data. Generally, the pilot study is conducted for quite similar
reasons. Van Teijlingen & Hundley (2002: 1) point out that “One of the advantages of
conducting a pilot study is that it might give advance warning about where the main research
project could fail, where research protocols may not be followed, or whether proposed
methods or instruments are inappropriate or too complicated.” Frankland and Bloor (1999:
154) also argue that a pilot study provides the qualitative researcher with a clear definition of
the focus of the study that in turn would help the researcher to focus data collection on a
narrow spectrum of projected analytical topics. Holloway (1997: 121) proposes that a pilot
study should be conducted if “the researcher lacks confidence or is a novice, particularly
when using the interview technique” (Holloway, 1997: 121 cited in van Teijlingen &
Hundley, 2002: 3).

In this study, I conducted the pilot study by emailing the questionnaire forms to the

chosen samples using the sampling snowballing technique. After that, the feedback was
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discussed with the academic supervisors regarding the applicability to the theories adopted
and the research questions of this study. Then the researcher prepared the interview questions
and conducted semi-structured interviews with the participants chosen via the sampling
random technique. Obviously, the pilot study was very useful as a preparatory step to the
main study. This is because there have been various alterations which were carried out
within, and after, the pilot study itself, i.e. after receiving the feedback and before conducting
the interviews of the pilot study, and after conducting the interviews of the pilot study and

before conducting the main study. These alterations are explained below.

5.4.1.1 Alterations to the Questions Order

The order system of the questions was changed several times during the conduct of
both the pilot study and the main study. All the different orders of the questions from the first
draft which was used in the questionnaire in the pilot study, until the last confirmed one in
the interview of the main study, are showed in Table 3 below. This alteration process in the
order of the questions was carried out for two reasons. One reason was that the number of the
questions in the pilot study was more than the number of the questions in the main study.
This is because the questionnaire and the interviews of the pilot study contained more general
questions inquiring about the backgrounds of the participants and these questions were then
deleted in the main study (see Columns 1 & 2 in Table 3), because | had already obtained
such information from the questionnaire.

The other reason for this alteration was an attempt to map the questions onto the
analysis theory, i.e. the questions are arranged according to the analysis theory adopted in this
study. This study was supposed to be analysed according to three analytical devices which
are: contextual framing, para-textual framing, and textual framing; therefore, the questions in

both the original questionnaire and the interviews were arranged according to this plan.
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However, | did not adopt this trial category during the analysis because | subsequently
decided that it does not apply in the case of interpreting studies (see Section 4.1.1.1). Instead,
| followed the dual device of non-textual framing and textual framing. In this case, all
participants, except Interpreter 4 (see Section 5.4.2.2), had the same order of questions in the
main study as shown in Column 4. Regarding the order shown in Column 3, this was an
unintentional mistake by the researcher as Interpreter 4 was given a different questionnaire
and interview drafts from other participants; however, the content of the questions was the
same. This means that the only difference between the questions of the questionnaire and the
interviews given to Interpreter 4 and the remaining interpreters, was in the order of the
questions. Thus, the main order of questions in both questionnaire and interviews, to which
other orders are measured, is the one which is shown in Column 4.

Again, the plan has changed during the analysis process that led to a change in the
question order as shown in Columns 4 & 5. This order does not influence the distribution of
the questionnaire or the conduction of the interviews, because it was carried out after the
process of data collection and during the analysis process. The analysis of this study is based
on a dual analytical model which influenced the order of the questions. According to this
analytical model, the questions that relate to non-textual materials were positioned in the first

place while the questions that relate to textual materials were placed at the end.

5.4.1.2 Alterations to Questions

In addition, there were some changes to the forms of some questions and this
alteration was as an attempt to improve the question in order to address the idea identified in
the theoretical framework more fully. This applied to only three questions as explained

below.
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Firstly, the following phrase was added to some questions that depend on each other:
‘if yes, please answer the following question, but if no please go to question No (...).” This
phrase was added to the interview questions of the pilot study which means that the change
was carried out within the pilot study itself. This phrase was added to Questions 1 and 15 of
both the questionnaires and interviews in the main study.

Secondly, there was a change in the tense from the present perfect simple tense to the
past simple tense in Question 1 in Columns 3 & 4. The old form of the question was as
follows: ‘Have you ever performed other duties besides interpreting such as facilitating
transportation services because you are a Libyan citizen? If yes, please explain what these
duties were. If no, please move to Question 10.” This form was changed to the following
form: ‘Did you ever perform other duties besides interpreting such as facilitating
transportation services because you are a Libyan citizen? If yes, please explain what these
duties were. If no, please move to Question 3.” This is because | was asking about a specific
period of time and the right tense for this purpose is the past simple tense while the present
perfect simple tense could refer to the whole past life of the interpreters interviewed.

Lastly, the following phrase, ‘and/or omit’ was added to Question 20 in Column 1,
which means that this change has occurred between the questionnaire and the interview
within the pilot study itself. The old form of the question was as follows: ‘Were you ever
asked or forced by any party to add something to what the interviewee has said? If yes, please
explain.” This form was changed to the following form: ‘Were you ever asked or forced by
any party to add and/or omit something to what the interviewee has said? If yes, please
explain.” The old form is restricted only to the information that the interpreters interviewed
might be asked or forced to add, while the new form that I used later would provide a wider
range of information that would include the information that they might be asked or forced to

omit.
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5.4.1.3 Deleting a Question

Question 22 in Column 1 (which is Question 19 in Column 2) was deleted in the main
study. The form of the question was as follow: ‘Were you ever in a situation where
something you have said has been suppressed or added by any party? If yes, please explain.’
This means that the deletion has occurred between the pilot study and the main study. The
reason of this deletion is due to irrelevance of the form of this question to the nature of the
current study. Simply, this study depends on the data that are obtained from the participants
about their experience and what they had witnessed during operating in the Libyan war zone
via a survey. The question deleted, on the other hand, requires information that goes beyond
their experience in the Libyan war zone, i.e. published information that is not available to
locals such as the participants themselves. In the question, | attempted to investigate the
product of the narratives that Libyan interpreters interviewed narrated to media personnel.
However, this was impossible as the interpreters were not able to access or see the feedback
of their work. This is because the media personnel not only published their reports in
languages other than English, but they also addressed audience from the international
community and not from the Libyan society. This is what | could understand from the

answers of both of the interviewees in the pilot study.

5.4.1.4 Dividing Questions

Question 18 in Column 2 was divided into two questions in the main study which are
Questions 4 and 12 in Column 5. This is because | discovered during the analysis of the pilot
study that this question addresses two different categories in the analytical model developed
in this study. The first part of the question concerns textual framing, while the second part

concerns non-textual framing.
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The old form of the question was as follows: ‘Did you at any time intentionally
suppress any details of an interviewee’s account? This could be by not translating something
the interviewee had said, instructing the interviewee not to talk about something or by
persuading them that you should not translate something that they had said. If yes, please
explain.” This old form was divided into the two forms. The first question, which has been
discussed in 4.1.1.1.4, is ‘Did you at any time intentionally exercise any kind of suppression?
This could be by instructing the interviewee not to talk about something or by persuading the
media personnel not to mention something in the reports. If yes, please explain.” The second
question, which has been discussed in 4.1.1.2.1.2, is ‘Did you at any time intentionally add

and/or omit any details of an interviewee’s account? If yes, please explain.’

5.4.1.5 Moving a Question

The answer to Question 18 in (Column 4 in Table 3) was not discussed in the analysis
chapters. This is because the feedback of the participants to this question is used to support
related background about the same ideas discussed in the literature review chapter in Section
3.4.1. The question is as follows: ‘Did you ever feel that your language competence
influenced the interpreting process at any point for example, were you unable to fully narrate
the story in the target language due to your lack of knowledge of certain equivalences? If so,

how did it influence the interpreting process?’

5.4.1.6 Merging Answers

During the analysis, the researcher discovered that the answers of the interpreters
were sometimes mixed up. The interpreters sometimes provided information during their
answers to some questions that were applicable to another question, but not to the question

asked. In such cases, it was decided that these answers would be discussed and analysed
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under the question in which they provide an answer. This was one main reason behind the
adoption of the multi-method approach, i.e. not only are the participants given a wide range
of freedom in both the questionnaire and interview to provide as much information as
possible, but the researcher has also been given the freedom to quote the answers of the
participants accordingly.

This was also the case with the last question, which required the interpreters to
provide any more ideas or issues which were not mentioned in the questions of the

questionnaire and interviews, which I will discuss in the following Section (5.4.1.7).

5.4.1.7 General Question

At the end of all questionnaire and interviews, in both the pilot study and main study,
| added a general question (Question 23 in Column 1 in Table 3), in which participants were
asked to provide any further information they wish to add. This is as follows: ‘Is there
something you want to add regarding your participation in the war zone that you think may
be relevant to the study and have not been mentioned in this questionnaire?’ According to
Saldanha and O'Brien (2013: 157), it “is considered to be good practice to include an
‘anything else you wish to add’ box at the end of a questionnaire.” | sought to give the
participants more opportunity to remember and provide me with any relevant information in
relation to the topic of the study. The only quotation that I used from the answers of the
interpreters interviewed to this question was about the idea about the loyalty mentioned by

Interpreter 2 in Section 6.1.1.

5.4.1.8 Editing Interviewees’ Answers
There was an unintended mistake by Interpreter B/Interpreter 2 during the interview

in the pilot study. In his answer to Question 9, as shown in Column 2, he said ‘we interpreted
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between interpreters and people,’ instead of saying ‘we interpreted between media personnel
and people.” ‘Gl (g Gpen el (g San Jaill & 585, This mistake was treated first by calling the
interpreter who confirmed that this was indeed a mistake and he meant ‘media personnel’.
Then by providing the right word in the translation and highlighting the wrong word by

writing it in bold in the Appendix copy.

5.4.1.9 Forgetting a Question

During the interview of the pilot study, | forgot to ask Question 20 to Interpreter A.
Thus, | called Interpreter A by mobile phone and asked him the same question and he
answered it. Actually, his answer to this question was ‘No’ and this is how | have saved it

under this question in the Appendix.

5.4.2 Main Study

Broadly, the main study is carried out in a systematic way that was paved by the
conduct of the pilot study. Except for the sampling number, all other steps and procedures of
conducting the pilot study and the main study were exactly the same. In addition, the
arrangement order of the two analysis chapters follows the order of the new interpreting
model explained in Chapter 4. This means that the first point discussed in Chapter 6 is the
first point discussed in the interpreting model in Chapter 4 and this is the case with all other
points, until the last point discussed at the end of Chapter 7 goes with the last point of the
interpreting model. Below, | just want to refer to two points. The first one relates to a mistake
that | made during the collection of data in the main study while the other point relates to the

the choice of data for the analysis.
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5.4.2.1 Duplicating a Question

During the interview, Interpreter 5 was asked Question 14 twice, once instead of
Question 13, and he gave different answers. Thus, | contacted him in this regard and he told
me that he had the list of the questionnaire questions in front of him during the interview and
gave his answer to this question according to that question. In this way, | have saved his
answers of Questions 13 and 14 in Appendix 6 depending on my conversation with him that

took place later.

5.4.2.2 Preference of Interviews Answers

During the analysis process, the researcher relied on the answers provided in the
interviews, i.e. the answers that the interpreters interviewed discussed in the interviews were
used much in the interpreting process. This does not mean that the answers of questionnaires
were not taken into consideration, but because interpreters mentioned more information
during the semi-structured interviews which might be due to the wider range of
circumstances in the semi-structured interviews discussed in Section 5.1.1. Briefly, the
circumstances of the more time being allowed and also the possibility that the researcher was
able to ask the interviewees more questions during the semi-structured interviews to provide
examples, in addition to the prior knowledge of the questions that were provided in the
questionnaires, allowed the interpreters interviewed to provide more information in the
interviews. Therefore, the researcher preferred to use more data from the answers provided in
the semi-structured interviews in the analysis. Examples to this process in which the
interpreters interviewed provided more information during the semi-structured interviews
than the questionnaires, are given below from the answers of Interpreter B/2 to the same

question. The material that | used in the analysis chapters is highlighted in bold in the
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examples below. Though it was the same question, it appeared in different ordering numbers
according to its location in the questionnaire and interviews.
Example 1 is the answer of Question 13 in the questionnaire:

Jadll 4 e alal Al Ll daal (g 55 i€ ol aa @l Caaa

This happened with a mother who was narrating the story of her missing child in front
of Al Fadel Katiba ‘Compound’.

Example 2 is the answer of Question 7 in the semi-structured interview:
L il s G e o Lyl B8 5 0l o2 5 g bl 8 3wl die US a¥) 13 Jie dhas SO
4S9l 9 8 Jlom B S 9 Lal b gl 3 je AN o)) By aia) ) L) o 48 jay S ailS B gall
o3l 5 gl aam Lo e 31 SO0 cya 3l g ARl apan5 Lgrba il U ey ) (Baan L ouy Jpcal
A aS 2 gy a9 Aay ) Aslid) (M ga AN S Ao L) Ly i i) a9y DN o gl AIE o gy o) Lgdid

Y ofcdiaa AU ol s S5 U aus o) 3 pall o8 03 iy e slaall 038 Wi e ) iay () (ppde g

o) &l g oyl e S o) il gl aa ) gal ) Shad 4 o) el Y Slaa¥) Y la A N Bas sl B jall oda

oS i ye 5 SIAN 8 3lad Ul sheall (e (i ge 5 SIAN 8 (jila Le ing g A8 Jas A0 il slae (38

ilias Ll 3 (<)
I remember such a thing happened with me. This happened with a family in Elsabri
who lost its son on 20 February. The mother was talking in pain about her son who
disappeared and said that the last time he was seen was in a car rushing into Al
Fadel Katiba ‘Compound’, but she did not give the date. Then | asked her to
determine the date and the time. | asked her what day was it and she replied that it
was Monday approximately. What time was it? She said at about four thirty.
What date was it? She said on the twentieth of February i.e. | asked them these

information. Was it the only time you remember it happened with you? Yes, this is the

only time | remember it happened with me because events, actually, these were more

years or more. Yes, these are specific details. Very specific. They can't be stuck easily
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in the memory. They are not from the kind of information that can be remembered

easily, but this happened.

Unlike the brief answer that Interpreter B/2 gave in the questionnaire, his answer to the
semi-structured interview, as shown in the example above, contains more details about the
example of the mother. In his answer to the interview, Interpreter B/2 was able to provide
significant information about the timings of the events within his story that addressed the
purpose of the question. In addition, the researcher was able to ask Interpreter B/2 about more
details and examples as shown in the underlined phrases in the example above.

Table 3 below shows the changes made in the numbering of the questions over the
data collection process in both pilot study and study of this study. For the abbreviations used

in the following table, see List of Abbreviations.
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Column (5) Column (4) Column (3) Column (2) Column (1)
Analysis Chapters (MS Int. All) (Q & I) (MSInt. 1,3,5,&6) (Q& 1) | (MSInt.4) (Q&1) | (PSInt. A&B) (I) | (PSInt. A& B) (Q)
Auxiliary Tasks and Fixing (1) 1 1 11 8
Interpreters as Gatekeepers (2) 2 2 12 9
Interpreters the ‘Suppressors’ (4) 3 3 13 10
Interpreters the ‘Suppressed’ (3) 4 11 none 21 (A)
Interpreters as Narrators (11) 5 4 9 15
Interpreters as Shapers and Summarisers (15, 16, 12) 6 5 6 12
Interpreters as Exaggerators (10) 7 6 7 13
Interpreters as Relationing Actors (9) (14) 8 7 8 14
Requirement of Extra Temporal & Spatial Details (7) 9 8 10 16
Insertion of Temporal & Spatial Details (8) 10 9 16 18
Rearrangement of Temporal & Spatial Details (6) 11 10 17 20
Historicity (13) (5) 12 12 18 21 (B)
it 13 13 21 11
it 14 14 20 17 Changed
Mt 15 15 14 6 Changed
Mt 16 16 15 7
Answers have been discussed in Chapter Three (17) 17 17 22 19
One idea was taken (Int. 2 in Section 6.1.1.) (18) 18 18 23 23
M deleted deleted 19 22

Table 3: Questionnaire and Interviews Questions Order
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5.5 Procedure for Data Saving

As indicated earlier, the data in this study are treated carefully concerning all matters
of collection and analysis. This section provides a guideline of the ways in which the data and
the forms of questions in both the questionnaires and the interviews are saved in the
appendixes. In addition, all related matters which occurred during the collection and the
analysis processes, such as missing items and changes that | had to make, needed to be
clearly shown. There are two types of data: the soft copy (the audio recordings of the
interviews in both the pilot study and the main study) and the hard copy (the transcriptions of
the interviews in both Arabic and English, as well as, the questionnaire answers). The hard
copy data is provided in the appendix in this thesis. The soft copy, as well as the hard copy
data is saved in a shared folder as recommended by the ethic commtitte at the University of

Birmingham. Below, I explain all the guiding steps in which | dealt with the hard copy data.

5.5.1 All forms of the questionnaires and interviews questions are attached in the first

Appendixes 1, 2, 3, 4, 5, and 6.

5.5.2 The Arabic texts of the whole feedback of the interviews were transcribed according to
the recommendations of Stuckey (2014), Easton, McComish & Greenberg (2000), MacLean,
Meyer & Estable (2004) and Sandelowski (1994). Then both the transcripts of the interviews
and the feedback of the questionnaires were translated by the researcher and saved in the
appendixes in both Arabic and English copies. The only thing that was not transcribed is the
introduction and the consent at the beginning of the interviews because they are already typed

on both forms on the top of the interviews and questionnaire questions papers.
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5.5.3 The questions, as well as the additional questions and interventions of the interviewer
during the semi-structured interviews, are underlined in both Arabic and English texts as
shown in the following example that is taken from Arabic text and English translation to the
answer of Interpreter A to the first question:

?Umy@ﬁugucﬂmcua}uuﬁw}nw\muma‘)JLAv\.\AL“_u\Q_:u;\_\APM\G.\H

This means that you did this in order to convey the intended meaning, but not for any other

meaning you wished to convey?

5.5.4 The data that are used in the analysis are typed in bold in both Arabic and English texts,
i.e. other materials that are not used in the chapters of the thesis are not typed in bold. The
following example is taken from Arabic text and English translation to the answer of
Interpreter B/2 to the first question:

‘i odge A (iga pa slalld ax il ie?

“To the interpreter, so the interpreter is not a machine, i.e. he is not’

5.5.5. Terms that the interpreters said in English using transliteration during the interviews

are provided in brackets in English, just after the term within the Arabic texts.

In this chapter, | sought to decide upon an appropriate approach to the collection of
the data required to support the study. This was through the adoption of a multi-method
approach that was carried out through the distribution of questionnaires and the conduct of
semi-structured interviews. The attempt of this chapter was to connect the previous chapter in
which | discussed the theory, to the two following chapters, in which I discuss the analysis of

the data of this study.
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CHAPTER SIX

DATA ANALYSIS: A) FRAMING OF NON-TEXTUAL MATERIAL

6.0 Introduction

This chapter investigates the influence of the additional tasks that Libyan interpreters
had performed, in addition to the interpreting task, on the framing of the narratives of the
Libyan conflict. It is concerned with the analysis of framing of non-textual material. This
chapter starts with an overview of the additional tasks, before discussing the two subdivided
sections of these tasks that will be discussed under auxiliary tasks and fixing in 6.1. The
influence of the exploitation of these tasks on the narratives of the conflict with regard to
gatekeeping is investigated in Section 6.1.1. The following Section (6.1.2), which discusses
the impact of suppression on the framing of the narratives, in the context of the additional
tasks, is further subdivided into two sections. While Section 6.1.2.1 examines the role of
interpreters as the suppressors in shaping the narratives, Section 6.1.2.2 explores the ways the
narratives are shaped in the case that the interpreters themselves are suppressed. In this
chapter, and also the following one, any deleted elements of the Arabic texts and English

translation are replaced with three dots as shown in the following parentheses (...).

6.1 Auxiliary Tasks and Fixing

In this section, | discuss the role that Libyan interpreters have played in the
exploitation of the additional tasks they had performed, in order to influence the shaping of
the narratives of the Libyan conflict to media personnel. It is about the idea of the way that
the existence of multiple tasks for interpreters may eventually influence the narrative in the
conflict zone (Baker, 2010: 214-215). In this study, the majority of Libyan interpreters

investigated carried out additional roles. Before moving ahead to explore whether or not the
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interpreters knowingly exploited the opportunity to perform additional tasks, it is significant,
at the outset, to discover the way the interpreters determined and classified them.

Most interpreters interviewed stated that they had performed various additional tasks,
such as driving media personnel, as well as behaving as ‘fixers’, guiding them to different
interviewees and/or places to get information and organising accommodation. The interesting
element is the level of awareness: some interpreters were either unconscious that they were
performing such tasks or unclear over the definition of the tasks they were performing. In
other words, the question addressed here is whether they acknowledge that these are
additional roles, or they simple accept them unquestioningly as part of the core interpreter
duties. Though most interpreters interviewed performed various additional jobs, some of
them did not precisely refer to those jobs. Instead, they gave different descriptions and
classifications to those jobs in relation to the interpreting job. Generally speaking,
Interpreters 1, 2, and 3 recognise the tasks as additional to the role for which they have been
employed. This is obvious in the way they specified the various tasks that they had performed
as separate tasks from the interpreting tasks. Consider the following examples:

Interpreter 1:

G Galaall g YL Aal e pgd 2ol iihaiey 3 oSy Aaldll 3l slae Guisaall Jesi 7

pedle 7 i S | e 5 il glaae pand Galaidl s CUSe patl QS aajieS L e ST clalaie | g
. Ot (aladl Allie s A gl 5

“... l used to transport the journalists by my car and by using my knowledge of my region ... |

helped them with my contacts, using and my relations ... several tasks besides performing as ...

as an interpreter ... as a guide, identifying places and individuals to collect information ... |

suggested them certain topics and meetings with certain people ...”

In addition to performing as an interpreter and driver, this interpreter acted as a fixer carrying

out various tasks. This was the case with most of the interpreters interviewed. As another
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example, Interpreter 1 had stated apparently that he was employed by two different
employers at the same time to perform two different tasks. Consider the following example:
Interpreter 1:
“o eV Sl 8 dea Sl s e SISl IS alia aa s pa e pile dllanall pe S 7
“... I was joining the journalists as an interpreter and with my friend | was in charge of media

office ...”

The interesting thing about Interpreter 1 is in the overlap of the tasks he provided to his
employers, due to his role as a dual participant. This overlap lies in the mixed work of
performing as an interpreter and a fixer due to the group work. Also, he was able to
distinguish between these two different jobs.

Interpreter 2, suggested the plan of the day to his employers. Consider the following
example:

Interpreter 2:
L AS sl Aad agdle ol Ul 5 LI aa il S 7

“... I was the interpreter and the transporter and | usually proposed the agenda of the day ...”

From the quote, we can see that Interpreter 2 performed multiple of tasks such as driver,
interpreter, and organiser of daily plans. D'Arcy (2015: 71) argues that it is common practice
for freelance journalists during conflict times, to discuss with their driver and/or translator the
plan for the day on which they depend to make their decisions. D'Arcy quoted an example
from one of the freelancers “... In terms of planning out a day ... I’ll just make decisions
based on the information at hand” (D'Arcy, 2015: 71).

Interpreter 3 had also performed as a fixer who carried out extra tasks in addition to
performing as an interpreter. Consider the following example:

Interpreter 3:
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AEY) S syl 8 dsall 5 5l ae bl | des il 50k )5 pe s a) Jleels el 35S (S8 sl S| 7
o Ola sall iy 53
“... I helped much with other tasks and works besides interpreting ... | helped journalists team

in accommodation and transportation ...”

In this way, Interpreters 1, 2, and 3 are aware of the extra tasks that they performed
beside their interpreting task. Interpreter 4, on the other hand, claimed that he performed only
as an interpreter, but then admitted that he directed media personnel to places such as relief
location, due to his own experience as a local. Consider the following example:

Interpreter 4:

Y s bl e o Gl s e pa L Lulaa) 1 om BAS L Gudsaall | Ll as S oS
L AL agud 2L i€ MG U (gl agild Joda o 4 a sabe den) S S

“... I was an interpreter solely ... journalists ... did not know Ajdabiya ... once they requested to

see a location of relief distribution ... it was in Al Garfa Clinic ... | took them there directly ... |

was the one who directed them to the venues ...”

In addition, this interpreter mentioned two accounts in which he claimed that media
personnel invited him to participate as an interpreter despite the fact that they had already
their own interpreters. Consider the following example:

O Ao sane ga GBI B pe L Lplaa) oy Sy (IS L L goman L e aa e atlae (IS () CSK) 7
“ Lok O L ot aa e alaa L (REUTERS) JJis
“... | discovered that they already had an Arab interpreter ... Egyptian ... who did not know

Ajdabiya ... Other instance, | met a group from Reuters ... they had an interpreter too ... Libyan

... from Benghazi ...”
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In the two previous accounts, Interpreter 4 pointed out that neither of the two
interpreters belonged to his hometown Ajdabiya. The first interpreter was an Egyptian and
the second was a Libyan from Benghazi. This proves that the team specifically employed him
as a fixer to perform extra tasks due to his local knowledge. This was also pointed out by
interpreter 4 himself, in the second account where he said that he shared the interpreting task
with the Libyan interpreter; however, he was the only one who directed the media personnel
to different places. Consider the following example:

“ L R agud 2L i€ MGG oS s 5y a8 05 U5 5e 7
“... One time it was me and another it was him who provided interpreting but ... only me who

directed them to the venues ...”

Just like Interpreter 4, Interpreter 5 was unconscious of, or more precisely could not
exactly determine, the additional tasks he had performed. He clearly considered these other
duties as separate from the interpreting job. Consider the following example:

Interpreter 5:
S aellgmil i€ ilaslaa s o) Calga L A8l e dal g S QB (S aalae cliidl | il g0 a7
oS il agad (58 Liad @€ G i) J1ke L Jli) Jalin Lgnanadl o dida 6| el i aglaty

“... pcthaall

“... | performed two jobs ... | worked with them as staff i.e. a member of the staff ... employee
... if they required information ... | either told or coordinated everything myself by phone ... so,
the job can be referred to as a liaison officer ... however, | was still interpreting ... | also took

them to other places such as restaurants ...”

The only difference between Interpreters 4 and 5 was in the way they classified their
tasks as interpreters and as fixers. While Interpreter 4 classified the other tasks under the

interpreting job, as a part of his job, Interpreter 5 considered the interpreting task itself as a
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part of his overall job, which was a liaison officer as he clearly said. The way interpreter 5
classified the interpreting task accords with Murrell’s classification: “The tasks fixers carry
out are a mixture of relating the local news, translating, story generation, backgrounding and
using their contacts to secure interviews, cars, hotels, petrol and story play-outs” (2010: 131).
Murrell also considers the interpreting task as a mere part of an overall job; however, he
classifies it under the fixer’s task not under the liaison officer’s job.

Undoubtedly, the above examples demonstrate that interpreters were essentially
employed in the Libyan conflict on the basis of their ability to perform as fixers who were
expected to undertake this role alongside their language mediation. Studies examining other
conflicts in the Middle East indicate that it is standard practice for media personnel to expect
interpreters to perform as fixers. A good example is the study by Palmer and Victoria (2007:
10) who argue fixers in lraq were required to perform tasks such as interviewing and
translating local media, arranging interviews, selecting interviewees, reporting, making
assessments due to the dangers caused by the degradation of the security situation. Similarly,
local Syrian fixers in the Syrian conflict in 2013 were employed due to their significance as a

part of the news-gathering community (Pendry, 2015: 5).

6.1.1 Interpreters as Gatekeepers

The work of several agencies and institutions, including the UN, depend basically on
the cultural mediation provided by interpreters, which means that interpreters act as fixers:
these agencies do not employ ‘interpreters’ but rather they are called ‘language assistants’
(Kahane, 2009: 3). Kahane maintains that this allows these organisations to break the
agreements they have entered into with the International Association of Conference
Interpreters (AIIC) by imposing on such ‘language assistants’ liaison and intelligence

responsibilities and functions that entirely compromise their independence. In this study, | do
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not examine the ethics of such practices as they do not address the aim of this study. Instead,
| examine the impact of such practices on shaping the narratives in relation to war-zone
interpreting because they certainly occurred in the Libyan conflict.

In respect of influencing the narratives of the conflict, all interpreters interviewed in
this study exploited willingly and consciously their fixing role. Within the same context of
impacting shaping narratives of the conflict, Patterson and Donsbach (1996) cited in D'Arcy
(2015: 25) propose that freelance journalists shaped how the accounts were reported in
addition to the choices they practised. D'Arcy quotes several such journalists:

“I wanted to control which stories | focused on, and also how | wrote them.” “As a
freelancer, | decide what to cover, from what angle, and for how long.” “I have the
power to decide what is relevant and important when working. When you follow your
own agenda, you make the difference.” “As a freelancer, well, you are free to do what
you like and want... We can choose the work we take and what we want to cover.”

(2015 68).

Although D'Arcy’s study concerns freelance journalists rather than interpreters, it was
elucidated by D'Arcy herself that freelancers during conflict times depend on the interpreters
to make their decision for the plan of the day. Therefore, interpreters who performed as fixers
could influence the way the narratives were shaped for the media personnel according to their
bias.

Taking D'Arcy’s point into consideration, this study argues that Libyan interpreters
shaped the larger narratives in the international media by providing media personnel with the
narratives of the pro-rebel side as the only dominant narratives available. Interpreters 1, 2, 3,
4, and 5 succeeded in exploiting the additional tasks via the adoption of the narrativity feature

of selective appropriation, which is the process of selecting specific sources of narratives
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whilst deselecting others representing opposite narratives. In other words, the selection of
particular interviewees, topics, venues, and timings, biased towards the narratives of the pro-
rebel side while the deselection of counter narratives by the interpreters is an explicit
adoption of selective appropriation.

All five interpreters were aware that they were deliberately exploiting the tasks, although
only Interpreters 1, 2 and 3 declared so overtly. This level of awareness addresses the core of
this discussion which is the impact Libyan interpreters had on shaping narratives via the
exploitation of the additional tasks. Consider the following examples:

Interpreter 1:
“... a8 gall Jata) dala clgla |7

“... I did my best to exploit the situation ...”

Interpreter 2:

“... (contribution) s s 3S dealise g jiai 535 aads 37

“... l'wanted to participate in the uprising and ... considered it as my contribution ...”

Interpreter 3:
“ Lzl s ) Gl S eS| ARSI B ) ) daaad e Llaidl 5 ) A aclul Lgie 87
“... | considered it as a participation in the uprising ... we supported the uprising by words just

like those who fought with weapons ...”

Interpreters 1, 2, and 3 are seeing themselves as protagonists in the uprising, overtly
acknowledging that their role was a means of directly intervening in the uprising. They
believed that both the interpreting task itself, and the additional tasks, would help them
support their side of the uprising. These three interpreters consider interpreting as a weapon,

in the same way that Stahuljak has shown Croatian interpreters to have done during the
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Serbia and Croatia dispute, volunteering to exploit translation to alert the international
community to the Croatian position in the conflict (Stahuljak, 1999: 36).

All interpreters have exercised a deliberate selective process as an attempt to provide
media personnel with narratives supporting the side of the uprising, albeit not in identical
ways. Consider the following examples:

Interpreter 1:

MU Gy L g padd G A8 hIL dia Y5 GSeY) 5 (aladY) wand g s gl @kl dall el L7
“o owadll dagie 598 elad anlll Hlaig g ki dga g maa il s

“... | had the freedom to propose any topic ... determine interviewees, places, and timings in

the way that served my purpose ... that is to present my view point and the viewpoint of

Libyans towards the uprising and their intention to change ...”

In this example, Interpreter 1 confessed that he had the freedom that allowed him to
adopt the selective appropriation approach in order to support the uprising. The full
awareness of the wide range of freedom given to him by the media personal in suggesting
any topic, as well as determining any interviewee, place and/or time, had definitely enabled
him to use the selective appropriation approach to his own benefit. Again, this interpreter
gave a more specific example of how and why he opted to use both selection and deselection
to choose specific topics, individuals and places. Consider the following example:

Interpreter 1:
Cllabs ¢ ien 485808 5 dnal im0 o (o pllail apany o 1Se 5l padidl aa3AL S Jaadua

(13

o E siae
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“... It was impossible to take them to an individual or place that provided them with negative
impression about the uprising such as glorifying Bushfshofa'4, Tahaleb?!® are not allowed

either...”

This shows that Interpreter 1 consciously ‘deselected’, avoiding anything that might
portray Gadhafi and his regime in a good light. In addition, the deselection process allowed
Interpreter 1 to employ the selective appropriation approach to his own benefit. He,
particularly stated that he selected a specific person from a group of people, whom he thought
would stress his point and serve the uprising. Thus, both the selection of specific interviewees
and leading them to discuss a certain subject topic without having the reporter notice, were
professional processes which enabled the interpreter to provide the media personnel with the
pro-rebel narratives with no need for any further intervention in the interpreting itself.
Consider the following example:

Interpreter 1:

ol ke 5l gaeld) Aag Bl L (5ol e Y OIS Gt Jlae Jan L Cidesy de gane Cudl) 37
il Ul s gl ) Akl il clbian e (Sag lay Gl aaall 4y e (52 ks

“... Once, | met a group of people and intended to give the chance to a previous club footballer

to talk... on the days when Al-Saadi corrupted football ... I influenced the discussion by

hinting to the topic, without the reporter noticing, and once he started talking about the sport

catastrophes that happened before and | started interpreting ...”

Unlike Interpreter 1 who presented a systematic description of the way he carried out
the selective appropriation approach, Interpreter 2 was rather contradictory in describing his

own approach. He claimed not to be selective in referring media personnel to specific

14 Bushfshofa means big frizzy hair and it was an epithet commonly used to refer to Gadhafi, see (Abushagur,
2011: 07).

15 Tahaleb (seaweed) is a term that originated during the uprising to refer to Gaddafi supporters because they
were always dressed in green.
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interviewees, insisting that he carried out his job professionally. He further claimed that his
desire was mainly to remain neutral in the selection and deselection of the interviewees, as he
intended to perform a professional job, remain faithful to his employers and to avoid being a
deceiver. Consider the following example:

Interpreter 2:

el U i ey il Jae L lead Jlan eI o Y1 g e e il (i L

« . hle o glae aa ghe (il
“... I neither avoided Gadhafi supporters nor selected rebels ... | performed ... a professional
job ... so that media personnel will not discover ... | took them to people who provided them

with false information ...”

Interpreter 2, as | have previously mentioned, described his job as a contribution to
the uprising. This occurred elsewhere later in his answer to the last question of the interview
(see Section 5.4.1.7) in which | asked him whether he would like to add anything. What we
see here is an example of an interpreter promoting his own ontological narrative, as a
professional interpreting operating neutrally. It is imperative in such cases that the researcher
needs to proceed with caution, because though this has an impact on framing narratives, it
may not always be declared openly. In order to pursue whether interpreters interviewed
committed similar actions or not, it was necessary to investigate the data carefully. In fact,
this issue is considered as one of the significant challenges that | faced in conducting this
study (see Section 8.3.4).

Again, as shown in the following example, Interpreter 2 contradicts himself, referring
to the confidence of interviewing tribe leaders in general as all tribes were biased to the
uprising, as he also chose a particular tribe leader with specific characteristics. This time the

contradiction has appeared directly after his claim to be professional mentioned in the
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example above. These examples together prove that Interpreter 2 had adopted the selective
appropriation approach in the choice of the interviewees. Consider the following example:
Interpreter 2:
Caaaie () 5Ss g gadi s D LAl gl (adlA g s el A< el il il ALl gl U sl W2
“... we made our selection of the tribe leader ... all tribes ... were already supporting the

uprising ... | asked to refer us to an articulate wise tribe leader ...”

There is no doubt that Interpreter 2 adopted the selective appropriation approach in
the choice of the interviewees; however, he did not overtly declare this to be the case perhaps
due to his unconsciousness of his role as a guide. Instead, he previously mentioned that he
had performed only as a driver and suggested the agenda of the day. This is clear in the
example when media personnel asked him about a tribe leader: the media personnel asked
generally without giving any reference to a specific person. Instead, the media personnel had
completely relied on the interpreter’s own experience as a Libyan citizen to do that.
Interpreter 2 clearly stated that via his own friends, due to their knowledge of Libya as
Libyan citizens, he decided which specific venue or interviewee was chosen. For instance, it
was the choice of the interpreter and his friend, but not the media personnel, to go to Al
A’agoriya village, about 70 kilometres away from the city of Benghazi, where media
personnel stayed to meet a tribe leader. Consider the following example.

Interpreter 2:
Dslias) 4 ) sl ) gl (gale i agd 4y sl (& d WS Ji | paddy Juali | Al ml g a gl (Al 7

13 s0ad Cuny elBaal) e bl U ale JSG) Lo (add Alle Y s den .. e sl Ll U cui€h | gl

“... They say today we want to meet a tribe leader ... | phoned a person ... who referred me to
a tribe leader in Al A’agoriya ... whenever the media personnel requested ... a place or an

interviewee, in general, | resorted to friends to determine that ...”
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In this regard, John (2012: 280, 281) highlights the role the Libyan tribes played in
opposing the Gadhafi regime as approximately sixty-one tribal representatives issued a call
for a free, democratic and united Libya when the Gadhafi regime attempted seriously to gain
the loyalty of the tribes. Interpreter 2 seemed aware of this significant role of the tribes in this
region which he expressed overtly. Consider the following example:

Interpreter 2:
Ay A el G Sa e (58 dmy JiAN 7

«... Tribes are one of the components of the society in Barga® ...”

Therefore, Interpreter 2 influenced the choice of identity of the interviewee. This
example corresponds to findings regarding fixers in Iraq interviewed by Palmer and Victoria
(2007: 15), who point out that choosing interviewees was in general carried out by the
journalists themselves. For instance, journalists requested fixers to find them a nurse, a
policeman and/or a fireman; however, the fixer’s knowledge of the locality would influence
the identity of eventual interlocutors (2007).

With regard to the adoption of the selective appropriation feature, both Interpreters 3
and 4 had also exercised the selective process. Although Interpreter 4 did not explicitly
express his bias towards the side of the uprising as Interpreters 1, 2, and 3 had done, he
followed the same procedure of selection to provide media personnel with only narratives
serving the pro-rebel side. There were three significant similarities between the participations
of Interpreters 3 and 4. Firstly, both interpreters carried out a deliberate selection of accurate
sources that provided media personnel with well-shaped narratives opposing narratives of the

Gadhafi Regime and serving the narratives of the pro-rebel side.

16 Barga or Cyrenaica was a name an administrative division of Italian Libya from 1927 until 1943, which
includes all of the eastern part of Libya, including the Kufra District, see (Ahmida, 2010).
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Interpreter 3 carefully carried out a deliberate selection of a simple family amongst his
relatives just to provide the media personnel with narratives biased to the pro-rebel side.
Consider the following example:
Interpreter 3:
) Jsis aale O ou gere iy Cplll Al g o S gl Glile Cplas | o8 Gl agili B e 7
el s G alls o il
“... Once, | took them to my relatives ... who were simple to show them ... the generosity and
kindness of Libyans and how Muammar wanted to lie by portraying them as ... extremists, rats,
and Al Qaeda ...”

This selection definitely injected media personnel with narratives reinforcing the
narratives of the pro-rebel side from two aspects. It opposed the allegations of the Gadhafi
regime regarding depicting the people on the pro-rebel side as extremists from Al Qaeda
fighters. The intention was that any other further claims by the Gadhafi regime would no
longer be trusted. Also, this selection depicted people on the pro-rebel side as innocent and
peaceful civilians who needed help.

Interpreter 4 also carried out a deliberate selection of a place and individuals that
provided media personnel with narratives supporting the uprising and opposing the Gadhafi
regime. In the first instance, he offered to take the media personnel to the Fatimid Palace'’ in
order to provide them with specific narratives. Consider the following example:

Interpreter 4:
La . bl alaill (5 slose (ga 4l ) gl e ol 43 Cadige (liga . (oabalill palll | ASLEH G g5 pglE |7
L JBYL Al uils
“... | told them that | take you ... to the Fatimid Palace... neglected in the days of Muammar’s

Regime... | told them that is one of the abuses of the former regime... neglecting monuments ...”

17 Fatimid Palace is an ancient building was built in the Fatimid Caliphate during their journey to build Cairo in
969, see (Bongianino, 2015).
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In the previous example, the interpreter succeeded in providing media personnel with
an obvious proof to support narratives of his own bias. Taking the media personnel to the
Fatimid Palace allowed them to witness the Gadhafi regime’s neglect of such archaeological
sites. Thus, the explanation of the interpreter about the corruption of Gadhafi regime using
the Fatimid Palace as practical evidence had definitely provided the media personnel with
certain narratives bias to the uprising in an effective way.

Again, Interpreter 4 referred to another example in which he also managed to practise the
selection of proofs through allowing the media personnel to witness evidence for themselves.
This time, he took media personnel to the King Idris Mosque to counter the allegations,
spread by Gadhafi regime channels, that Libyans on the pro-regime side were extremists.
Consider the following example:

Interpreter 4:

Lindid 18 o) llall g Uil dasall | gy 53l U () daa ji da jho2a | il el 83la iy jlia | cpaad

@le i gl el L8 Lyl A3l B Lo o) peadite (ise L omale L Ll dbe L Gl pds
“ ol

“... Then as Duhr?8 time approached, | thought this was chance to show them the mosque of the

King Idris®® and then we came in ... old men came in ... boys ... young men ... simple ... not

extremists as mentioned in the Libyan Channel then | told them ... we are peaceful simple

people ...”

What looks interesting about this example is the sequence interpreter 4 followed in
the selection of the places to take the media personnel. Here, he narrated the two accounts
after each other and connected them by saying ‘then,” which proves that he made two

selections of the palace and the mosque at the same time. Also, he considered taking media

18 Duhr is a Muslim prayer during the middle of the day.
1 The King Idris Mosque is an old mosque which was built during the Libyan kingdom and given the name of
the king Idris Senussi then.
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personnel to the nearby mosque as a chance to provide them with contradicting narratives to
Gadhafi’s channels. The selection of the mosque this time was to provide conflicting
evidence to the allegations of Gadhafi regime channels that portrayed the people on the pro-
rebel side as extremists. In this example, this interpreter indicates a deliberate effort to
introduce media personnel to people from different ages, such as the old men, young men,
and boys.

Hence, the adoption of the selective appropriation approach enabled both Interpreters
3 and 4 to provide the media personnel with narratives biased to the uprising side. This was
by selecting people and/or places in addition to providing proofs that served the interpreters’
own explanations of the narratives they wished to provide to media personnel.

Before moving further to discuss the other similarity between Interpreters 3 and 4, it
is worth referring to the role of interpreter 4 who performed as a chronicler in influencing the
narratives. This practice, in which Interpreter 4 exploited his historical background of the
town to select places such as the Fatimid Palace and the King Idris Mosque to convey a
certain message, is also discussed by Stahuljak, 1999, Peter, 2008, and Baker, 2010, but in a
different way. Unlike the idea above, Baker (2010: 213) restricts the role of interpreters who
perform as chroniclers only to providing the continuity of the war narration to academics and
others who are interested in writing about the history of the war, as she does not see that this
influences the role of the interpreters in shaping narratives. She explains that local hired
interpreters are the main source as chroniclers since they spend more time in war zones than
others, such as military staff and media staff. This, according to Baker, allows them to help
piece the narrative together for the next group of military personnel, journalists, peacekeepers
and charity workers. Similarly, Peter (2008) refers to Iragi interpreters who worked with US
soldiers as unofficial historians, since they are rooted in the war zone, witnessing the ups and

downs of the war, and passing along to military newcomers the account of the war (Peter,
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2008 cited in Baker, 2010: 214). Here we can see that interpreters performing as chroniclers
can play a significant role in shaping the narratives of the war.

The second similarity between the discussions of Interpreters 3 and 4 was the
conversations that they both held with media personnel out of work hours. Interpreters in
both examples played the role of interlocutors in interviews narrating accounts they
witnessed. Consider the following examples:

Interpreter 3:
“ S Lad G ) seY) Qe (e L aslee aaal Cila) i) OO S 5okl 7
“... | talked with them on the way or during break times ... about some topics the reason

behind the state of Libya, asitis...”

Interpreter 4:

bl el e iegla piile ) Cnaad ) gaslSE L OISl aShiil U i aeli g L gai pda 7
“opda il | gale L hasi | Le il

“... We took sandwiches and | suggested taking them to a place ... archaeological place ... to eat

the sandwiches ... | intended not to explain about the Fatimid Palace until we get there first ...”

Both Interpreters 3 and 4 exploited free times to provide media personnel with
narratives biased to the uprising. The explanations of Interpreters 3 and 4 to the media
personnel about the bad conditions in Libya and the archaeological location, is similar to
examples of the Croatian interpreters in Kahane (2007, 3), who proposes that although
Croatian interpreters wished to be neutral, they narrated and explained accounts which they
witnessed to the observers of the European Community in their free time between the
deployments.

The purpose behind holding such discussions by Interpreters 3 and 4 during free time

was to influence media personnel by providing them with specific narratives. In this regard,
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Stahuljak (2010: 263) cites examples from an unpublished study of Croatian interpreters by
the Croatian social psychologist Ivan Magdalenic, in which the interpreters stressed the
significance of holding unofficial conversations to influence media personnel. Consider the
following examples quoted from Stahuljak (2010: 263):

“Interpreter E: We talk a lot, exchange opinions, I try to influence them,”

“Interpreter O: [There are] unofficial conversations, explanations of the situation, etc.”

“Interpreter V: One needs to have unofficial conversations — that is how mutual trust

and respect are built.”

The third and last similarity between Interpreters 3 and 4, was the influence of the
selection process they exercised on the media personnel. Both Interpreters 3 and 4 mentioned
that media personnel were influenced by the narratives they had been shown by the
interpreters. Consider the following examples:

Interpreter 3:

., el G oSocu f a7

“... the media personnel were about to cry over the situation ...”

Interpreter 4:

“LLesilaal)ad Jua

“... They became relaxed ...”

The emotional effect on the media personnel is very significant as it leads directly to
the core issue discussed in this study, which is the shaping of narratives of the conflict. It is
likely that, feeling compassion and relief, as depicted according to Interpreters 3 and 4, had
definitely affected the ways in which these media personnel reported the conflict. There is no

evidence of how this emotional effect of the media personnel impacted upon the way these
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events were reported, since this evidence needs another type of study as | recommend later
(see Section 8.4). | have already discussed the difficulty of pursuing this issue in this study in
detail (5.4.1.3). However, in this study | am only demonstrating those emotional responses,
and considering that interpreters’ selective appropriation practices might have had an impact
on the ways the narratives are framed in the reports of the media personnel in some way.

In addition, Interpreter 3 gave the bases on which he built his trust in the adoption of
the selective appropriation approach, such as the selection of a specified family of his
relatives. He was sure that all people in the area where he worked were biased to the uprising.
Consider the following example:

Interpreter 3:
.. A 2la 138 sl S Ul jene alls e A gall dilaaall | Sy Vo L 358 e 1S dlhaiall & a2
“... people in the area ... were supportive of the uprising ... they wanted to talk to the

international media about the injustices of Muammar and I was sure of that side ...”

This also proves that Interpreter 3 was well aware of what narratives needed to be provided to
the media personnel that would definitely support the narratives of the uprising as he wished.

Unlike Interpreters 1, 2, 3, and 4, who either overtly or covertly expressed their bias
to the side of the uprising, Interpreter 5 did not show any bias to either side. However, he has
also carried out the selection of specific interviewees. Consider the following example:

Interpreter 5:

13

i g A S 1 (e Y Ll Al s sl g e s8I0 ae8 je L
“... Once, we conducted an interview with a friend of mine and | organised ... the interview

because he was an intellectual journalist ...”

Although this interpreter did not overtly declare the reason behind the selection of his

friend, he referred to certain characteristics his friend, who is a journalist with wide
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knowledge, possessed. Bearing this in mind, along with the common claims by the other
interviewed interpreters that people in the area were biased to the uprising, his words prove
the reason for his selection, i.e. the journalist was biased to the uprising just like other people
in the area, and could be relied upon to provide an authoritative and well-constructed
account. In this way, Interpreter 5 has also succeeded in providing media personnel with
narratives biased to the uprising by adopting the selective appropriation approach.

To summarise, Interpreters 1, 2, 3, 4, and 5 had exercised varieties of tasks including
their participation as language mediators. The exploitation of such additional jobs enabled
these interpreters to intervene in the selection and/or deselection of interviewees with certain
ideologies and characteristics, and venues of certain features. The selection of narratives
biased to the uprising and the deselection of Gadhafi regime narratives, had definitely
provided media personnel with only one dominant narrative (pro-rebel narratives).
Consequently, this practice of selective appropriation in a non-textual environment, whether
purposely or not, had filtered into the reports of international media personnel in a way that

influenced framing larger narratives of the international community.

6.1.2 Interpreters and Suppression?°

6.1.2.1 Interpreters the ‘Suppressors’

In Section 6.1.1, we considered how the Libyan interpreters exploited their
performance as fixers via exercising a deliberate selective process as an attempt to provide
media personnel with narratives supporting the side of the uprising. In this regard, Baker
(2010: 214-215) suggests that both the interpreters’ ways of interpreting utterances and the
multiplicity of tasks interpreters practise, are key components of suppression which allow

them to shape the narratives of the conflict. In this section, I seek to demonstrate how Libyan

20 See Interpreters and Suppression explained in Section 4.1.1.1.4.
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interpreters were able to exercise their own form of suppression, on the media personnel and
the interviewees.

Most Libyan interpreters interviewed exercised some type of suppression, either on
the interviewees or on the media personnel themselves. In both cases, the interpreters adopted
the selective appropriation approach in order to carry out the suppression whether voluntarily
or not. This suppression practised on the media personnel and/or the interviewees, was an
attempt to allow only certain narrative bias to the uprising to be reported in the international
media.

There is no doubt that the interpreters addressed the media personnel with different
styles of language presented in either the form of requests, advice, or as a means of raising
awareness of serious consequences. These different styles were used effectively by the
interpreters to suppress media personnel via some type of selectivity. This, on the one hand,
was represented only in requesting the media personnel not to mention certain types of
narratives. Interpreter 1, for example, requested that media personnel tone down the savage
image of demonstrators. Consider the following example:

Interpreter 1:

B e a5 gt Ol e 5 3 all g Anagd) Jlae ) Jia ) ga¥1 (amy a8 (3 S) ades 6 e Allaall B 7
L oppldaidl

“... Once, | told the journalists not to mention in their reports some barbaric actions, like,

burnings or expressions of threat and revenge said by demonstrators ...”

Though Interpreter 1 did not precisely express the reason behind this suppression, it is
obvious from the context that he intended to hide any narratives that might influence the
uprising negatively. Thus, he imposed a policy of deselection whenever narratives of this

kind arose.
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Interpreters 2, 3, and 4, on the other hand, had referred to the reasons beyond
practising the suppression which was reflected in the style of the language each one had used.
The pleading attitude that Interpreter 2, for instance, had used with the media personnel
reflects his strong desire for the deselection to certain narratives. Consider the following
example:

Interpreter 2:
Gasadi L. A (Y Cihadd 1 QLA G (55 5S35 e oS s ) aed agie calla Wl ¢ ghate (IS pladd LS Ll |7
“... We met a Palestinian guy who was a volunteer, so | asked them please not to mention that

he is Palestinian because | was worried ... of the exploitation of ... this information badly ...

which will harm ... the Libyan issue ...”

The suppression that this interpreter carried out via the deselection of certain
narratives, was as an attempt to prevent any accounts that might have any further possible
negative impacts on the uprising. What is interesting with Interpreter 2 is the adoption of
emotions in order to suppress the media personnel. This was clearly evident in the use of a
pleading attitude, which had definitely enhanced his role in practising the suppression.
Though this interpreter has only mentioned the word ‘sSs» ) “please’ preceded by ‘aeie cull’
‘I required them’ in the interview, I still consider this as a pleading attitude. This is because
he mentioned the words in Arabic in the interview while he spoke to the media personnel and
required them in English, meaning that he did not narrate literally, as he just wanted to show
me that he required them. This is a persuasive approach, which was used by the interpreter to
create an influential impact on the success of the process of suppression. Similarly,
Interpreter 3 practised suppression through the deselection of certain narratives. However,
Interpreter 3 used a more professional attitude to persuade the media personnel with such
practice. This was similar to the example from the Croatian context, as the interpreters
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respond to the call of the ECMM in order to persuade the monitors to take sides, to show
them that this war is an act of aggression on the newly proclaimed independence of Croatia
by the Serb minority living in Croatia and by Serbia proper (Stahuljak, 1999: 36-37).
Consider the following example:
Interpreter 3:
damaall 5 geall (55080 L allall alii 5 138 WDISI G ST I Al o) )i e 5 Gl die il Al ) g 7
“l s ods Jie (3 SN La g 0 satind | o slad Cyy L oS
“... You saw good and bad of people and you knew that good is more; however, if this is
shown to the world ... the image might not be properly clear enough as it is to you. Thus, |

would appreciate if you do not mention such matters ...”

This interpreter had adopted a persuasive attitude in order to request media personnel
not to report certain narratives. He first made them witnesses to the dominance of the good
side of the uprising over the bad side, i.e. by stating ‘good is more’ than ‘bad’: the interpreter
intends to make the journalist a witness and custodian of the events. Then he stated the risk of
reporting such narratives in which he addressed the media personnel using a flattering
language by proposing that they have the proper clear image. Both of these steps paved the
way to him later to practise the suppression the way he wished.

Likewise, Interpreter 4 had also attempted to practise the suppression on media personnel
using his own way. Instead of the use of a persuasive attitude, this interpreter referred to
himself as a witness of the accounts. Consider the following example:

Interpreter 4:

o8 yn s 4 18 e Il pgdl bl (o agilid 8 el L RN W) g el i) L Jshy 3y sl

Sl O B AT paay L Al ge 4 Jol ) 2DISD gl a5l Le J L Luadd juals i€ (S

“... One person... was lying and saying that ... the building of the internal security ... naming

individuals from his tribe who were the first people who entered and set fire on the building,
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but | was personally there ... before | interpreted, | told them that what he is saying is not the

truth ... and it would cause a sedition and problems in the town ...”

With regard to the case discussed above, in which Interpreter 3 made the media
personnel themselves as witnesses, Interpreter 4 had considered himself as an eyewitness as
well in order to persuade the media personnel that the account of the interviewee was false.
Then he warned them about the serious consequences of reporting such accounts. In this way,
this interpreter sought to suppress the media personnel in the way he wished. This was
similarly discussed by Harding (2012: 302-303), when she highlighted the significant role
that the interpreters as temporary narrators play in being eyewitnesses. In this way,
interpreters, in addition to other attendants such as commentators and government officials,
operate as short-term narrators of the events that they witness in war zones.

All Interpreters 1, 2, 3, and 4 had adopted the selective appropriation approach in
order to suppress the media personnel they worked with. This was represented only in the
deselection of certain narratives that were not biased to the uprising side by addressing their
employers with different persuasive attitudes.

In addition, the Libyan interpreters interviewed had also managed to suppress the
voices of interviewees during the Libyan conflict. This time the interpreters were more
daring: rather than adopting a cajoling tone, as they had done with the media personnel, they
take a bolder tone. Consider the following example:

Interpreter 3:
. el DS (S (5 ge Al g5 Aniain S AS) 35l A s e Sle 17
“... If, for instance, | heard an individual against the uprising ... | would prevent him/her and

tell him/her this talk was not ... right ...”
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The way this interpreter wished to react, in case he heard any individual presenting
any narratives against the uprising, comes in a form of an order. This attitude is dissimilar to
the way he addressed the media personnel. In the same way, Interpreter 1 had also addressed
both the media personnel and the interviewees differently. Consider the following example:

Interpreter 1:

CUSLEEY 5 2 al) s e Cunally paddll | B dsiais S N 555l a8 Uy L i sl L
LBl s o) L SHY L cpoalaid) e pw JEJEY Al Gl il | goallail L B8

“... In case, any side said anything against the uprising or rebels, | would prevent it ... a person

talked about some crimes and violations ... done by the demonstrators ... | cut him off and told

him ... you neither mention any bad matters about the demonstrators ... nor mention ... any

good facts about Gadhafi ...”

Whereas Interpreter 1 had adopted a pleading attitude in the way he suppressed the
media personnel, here he used bold language to prevent the interviewee from finishing his
account. This was also evident in the way he determined for the interviewee which topics
were allowed and which were not.

Although Interpreter 6 also referred to a similar suppression that he had practised on the
interviewees, he stated different reasons for doing so. Consider the following example:

Interpreter 6:

sl Sl ye L SISl el @l Apaddl) apanal Sa3 el sl aal g ) Say L agie llai 7

“L sl

“... | requested them ... to talk one by one ... some ... tell their personal accounts ... | told

them to talk well ... we sometimes switched off the camera ...”

This interpreter claimed that the reason behind the suppression he practised on the

interviewees was in order to organise the narratives correctly. This was either to organise the
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interviewees to narrate one by one, or to prevent them from narrating their own accounts.
This influenced the way the narratives were reported, by making them clearer and more
coherent. This has a subtler impact upon the narratives than the prevention of the
interviewees to narrate their own accounts, but both approaches certainly influenced the way
that the accounts were framed.

Unlike Interpreters 3, 1 and 6, Interpreter 4 had addressed the interviewees with the same
level of language that he used to persuade the media personnel; however, he practised this in
a particular sequence. Consider the following example:

Interpreter 4:
Ay [ERTE Jaa (.JSM L Aaadd d)\; d.é ua;ml\ & GsSa il
“... | first spoke to the interviewee ... as an attempt to persuade him ... that this would cause a

sedition ...”

Though this interpreter had used a persuasive attitude with both the media personnel
and the interviewee, he attempted to practise the suppression in a particular sequence. This
interpreter had first attempted to influence the narratives via persuading the interviewee.
Then he did the same with the media personnel. However, both attempts were failures.
Consider the following examples:

Interpreter 4:
“oaoomea i ppal B sa J8 addll pe s 7

«...Ifirst spoke to the individual who then told me your job is to interpret only ...”

2

“Lomaa sl JE

“... They told me you just interpret ...”
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The fact that both the interviewee, as well as the media personnel, did not respond to
this interpreter, means that the suppression that he practised on them was not successful or it
could also mean that media personnel knew already what was happening. As a next step,
because previous steps had failed, Interpreter 4, as well as Interpreter 1 referred to a further
step, in which they sought to practise another type of suppression. Consider the following
examples:

Interpreter 4:
“oo Ale e A3y sl aelihia g5l glad OL 8458 Cuud dals ) sen i legaldil Lo L ) (e 5 e Glgla
“... | attempted via my interpreting ... to prevent them to render anything that might cause

sedition in the town and | made this in an indirect way ...”

Interpreter 1:

i e Jleall s (3 all g sumse (0 s SV 350 dy5e 4l gl il ddlaall allE Lo a3l Gl B a7
A il o oallaid)

“... 1 did not interpret what he said to the media, instead, | told them that he supported the

uprising; however, he did not support the exaggerated burnings and destructions made by

demonstrators ...”

In the last two examples, Interpreters 1 and 4 resorted to the selection and/or
deselection of textual material as an attempt to practise suppression. Thus, both examples are
discussed broadly in the section on framing textual material in Chapter 7.

From the above, it can be seen that most Libyan interpreters interviewed practised
suppression on both media personnel, as well as the interviewees. Although different
methods were used and the reasons behind practising this suppression varied, this was an
effective process that had influenced the way the narratives were shaped in the media reports.

This is because interpreters had carried out this suppression carefully through the selection
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and/or deselection of certain narratives that they wished to appear, or not to appear, in the
reports of the media personnel. This is what is considered as a direct adoption of the selective

appropriation approach i.e. interpreters allowed only certain narratives to be reported.

6.1.2.2 Interpreters the ‘Suppressed’

Despite their attempts to adopt a selective appropriation approach (as described in
Sections 6.1.1 and 6.1.2), interpreters at times found themselves thwarted (i.e. opposed),
sometimes by the people they had chosen to interview, and sometimes by others. In a conflict
situation, there are many impediments to open communication. In other words, the
interpreters themselves are ‘suppressed’, as a direct result of their roles as fixers. As has
already been shown in Section 4.1.1.1.4, Baker (2010: 214-215) does not consider the
question of interpreters as victims of suppression.

With regard to the exposure to suppression, all interpreters interviewed were positive
that they were suppressed during their work. This suppression, carried out for various
reasons, and was a further example of the adoption of the selective appropriation approach.
This time it was not really the choice of the interpreters; it was adopted by other individuals
who suppressed the interpreters themselves. In these cases, interpreters as well as media
personnel, were provided with narratives according to the places or people they were allowed
to contact. Whilst all interpreters interviewed stated both the reasons for which they were
suppressed and the ways in which this took place, only Interpreters 1, 2, 4 and 5 stated their
reaction to the suppression. They only discussed the impact of the suppression on them as
interpreters, but not on the media personnel, and it could be because the interpreters do not
realise the implications. Consider the following examples:

Interpreter 1:
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v Vgiany alg Jaluall e (il U e Caum Sl aa) Jaly O ¢ gl (e daall 5 jill g Ul Linie 57
Gl s Gl il ) L el g Lo Haal ) ) agd 1555 dale 108 SDUSH LllE g datia 58 45 g b L, 2udal)

Lo i QLIS | il flima g | sadlai Lia
“... the media team and | were prevented from conducting interviews inside a military
compound when two officers shouted at us and they refused to talk ... the colonel ... shouted at
us angrily saying this is wrong ... you show them secrets ... they might be spies ... then he

refused to interview him ordering us to leave and not to take them to such places ...”

In the example above, the colonel as a suppressor spells out his reasons for
intervening; the significant matter was his nervous reaction which made his speech take the
form of orders and warnings. Not only did he refuse to talk to them, but he also ordered them
to leave and warned them not to take media personnel to such compounds. The intimidating
behaviour was the reason behind the success of the suppression not only in this situation, but
also with other situations in which interpreter 1 should have visited such military compounds.
Consider the following example:

Interpreter 1:
L bedb gai b sad 7

“...Inturn, we left ...”

The selective appropriation approach was adopted in the way that this interpreter was
influenced by the suppression he was exposed to by the colonel.

In the same way, the selective appropriation approach was adopted in the case of
Interpreters 4 and 5, in that they were both influenced by the suppression they were exposed
to by suppressors. However, there was variety in the level of effect. At first glance, it seems
that both Interpreters 4 and 5 were subjected to a less stressful suppression than Interpreter 1

while performing extra tasks. Interpreter 4 was not allowed to enter specific areas for reasons
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of his own safety, while Interpreter 5 was not provided with specific narratives and also
advised not to involve himself in such a situation. In fact, both interpreters actually suffered
from more serious suppressions as a consequence, due to what happened subsequently to the
the process of the selections and/or deselections they made. Consider the following examples:
Interpreter 4:
CLA Y e ad WE | Ll Ugaiad | Akl cplala lis | Asaa glae Sl 7
“... I was driving a journalist ... to enter an area then young men prevented us ... saying there

were mercenaries ...”

Interpreter 5:

ielen o 4alSl A YL @ ke gl Glaie V) g gia pe ABDMe Al | aa | L) ) pu 1
“o ool S e S8 M8 W) 4 g ey g SIS

“... They required to meet a person ... who is connected to rape and | said fine ... | made

contacts ... whoever friend | asked, he reluctantly refused and told me give up this talk ...”

In both cases, the impact was significant. In the case of Interpreter 4, driving the
journalist away from certain areas where they were supposed to get narratives from, even
though it was the wish of the journalist himself, led to the process of the deselection of
certain resources of narratives. Similarly, Interpreter 5 mentioned that it was a serious
embarrassing situation and consequently he did not get any information. Thus, this had
definitely prevented him to take such risks in the choice of similar sources of narratives.
Consider the following examples:

Interpreter 4:
AL Qs (B Cana L Sl g gl Gl o) L B sl s 7
“... The journalist got scared and requested me to drive him to Benghazi as soon as possible ...

then | drove him in the same night ...”
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Interpreter 5:

“goaacdisa oA Calh ) oAby el 7

“... 1 .did not get any information, luckily I am still alive ... it was an embarrassing situation

2

What can be highlighted from the argument above is the level of emotion, which had
an influential impact on suppressing the interpreters and the media personnel as well. The
suppression in the case of Interpreter 4 arose from the journalist’s failure of courage in the
face of a difficult encounter — a reaction to potential danger. In this regard, Kahane (2007: 4)
elaborates that interpreters are killed as they are not usually recognised by combatants. He
further illustrates (2009: 3) that interpreters with the U.S army are provided with military
uniforms for their protection. Both Inghilleri (2007) and Canfield (2008) refer to the grave
danger that the Iraqi interpreters face while working with the American military and the
protection those institutes provide them. Even more constraining is that Interpreter 5’s
embarrassment arises because his ability to perform his job adequately has been called into
question by his friend’s refusal to speak openly, as well as from another risky situation in
which he contacted a relative of a rape victim that he did not overtly discuss. This might in
turn affect the decisions he makes in the future regarding selecting whom to talk to. Just like
the way this interpreter was suppressed regarding rape narratives, silencing voices of rape
victims was widely practised in the conservative Libyan society where various video clips
were broadcast on channels and online, see for example the video which shows some rape
victims telling their stories (24sa2a, 2011).

Within the same framework of emotions, Interpreter 2 who was in a position of
suspicion, was exposed to a more difficult type of suppression by the individuals from the

pro-rebel side. By performing as a fixer guiding the media personnel, this interpreter was
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https://www.youtube.com/channel/UCPZIHaYOgFRAjuVYizdr6Vw

suspected as a supporter to the Gadhafi regime; therefore, he was exposed to a physical
suppression and not only a verbal one. Consider the following example:

Interpreter 2:

A3 pall & gamge (B ol Sl gl AaSadl (8 S oS1 | Ldd A8 e pesele (B gl 7

Lo Gl Al e L) sbany L ) gy Aol Gl 8 e o Sy L (HflE 1504 Cliiliaal Cua s

13

e DVl e
“... They required an evidence of mercenaries ... We went to several places ... in the court,
when they felt that | was pursuing the issue of mercenaries, they harassed me, took my mobile
phone for about half an hour ... they searched me as they thought | was supporting Gadhafi ...

those who were called rebels ...”

This exaggerated procedure in the way Interpreter 2 was treated, led him to take aggressive
action equal to the way he was suppressed. Consider the following example:

Interpreter 2:

., aalaa o a7

“... I'had a fight with them ...”

Although neither Interpreter 3 nor Interpreter 6 discussed overtly any impact of the
suppression they were exposed to, the influences were already understood from the contexts.
Interpreter 3, for instance, mentioned four accounts about the situation in which he was
suppressed. In the two first accounts the interpreter was suppressed while he was trying to
conduct an interview with the same individual in a variety of the places and at different levels
of suppression. Consider the following examples:

Interpreter 3:

“diia | g ) gumd ) S A8 pll 8 e | LA ) i a3 e
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“... Once we wanted to meet a colonel ... in the city of Brega ... but they refused and told us

that he was busy ...”

Sinie AaDli aal g s 4S5 die o) Clgla ey g dall il gale olibd g Alal) dilaie Ayl gy ) L e
“ooema di s Jlaal gls Jiy a4 L B il Je Gipay e a )
“... We went ahead ... towards the village of Aaghaila check point where we saw the same

colonel. Then I tried to get closer to talk to him, an armed person came and prevented me ... he

shouted at me badly saying ... there is a convoy coming which could be Muammar’s ...”

The level of suppression was more serious in the second account as the interpreter
moved forward towards the frontlines. Also, the language of the armed individual, as well as
the reason for refusal, was tougher than the first account. However, in both situations the
interpreter was not allowed to talk to the colonel. In the same way, the level of suppression in
the two other accounts was different. Consider the following example:

4 Jlaial Y A8 5l Ashie sl Axaladl ola) | pdall e W I8 55 jlauall | 0288 | Ll sl e Ban 5 (A U sSuna 7
s Oaelaie 48 3 je Qlic
“... We were stopped at a check point ... searched our car and warned not to go towards the

university or Brega ... due to the probability of mercenaries hiding there ...”

The interpreter has stated, in this example, two types of suppression. Firstly, the
interpreter was dealt with in a suspicious way, in that his car was searched. Then the
interpreter was later warned against entering certain dangerous areas and this was for his
safety. This overlap between the two contradictory ways in which this interpreter and the
media personnel were treated is similar to the ways in which Iraqi interpreters were treated.
Packer (2007: 4, cited in Baker, 2010: 212) describes the suspicion with which Iraqi

interpreters working in the Green Zone in Baghdad were treated. This was especially true
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when they drove onto the base as their cars were searched more than one time, and
sometimes they found that their car doors had been unlocked or a mirror broken which
proved that the cars had been searched again. However, the difference between the two cases
of Iragq and Libya are that the Iraqgi interpreters were suppressed by their employers, the U.S
military, while the Interpreter 3 and his employers were both suppressed by the people from
the pro-rebel side.
In the last account, the interpreter was prevented, in a less stressful level of
suppression, from meeting a member of Ajdabiya council. Consider the following example:
glaial apdic JU | Uaie (add Ll a olls) dalaial) delen s U cdgla sl Lylaal Gulae )5 Le 2y 2
o g sian st Ol s a1 hE g e JB Laar
“... when | and the group of journalists tried to meet Ajdabiya local council, someone

prevented us ... He said that they were busy in a meeting then he said that they did not want to

see anyone and finally he said that is not allowed ...”

This example seems quite similar to the cases discussed above. The case of Interpreter
6, on the other hand, was relatively different from the other interpreters interviewed. This
interpreter stated that he did not perform any additional tasks besides his interpreting task;
however, his answers indicate that he was prevented from entering the hospital. This is also
considered as a type of suppression exercised on this interpreter. Consider the following
example:
Interpreter 6:
“o e Opaaly Cpea e dd Sy Sllle I QLA JE L dax il e adiual) 47
“... At the hospital ... they did not allow me to enter ... the man at the door told me that ...

there were many interpreters inside ...”
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It is noticeable that interpreter 6 was suppressed as an interpreter but not as a fixer;
nevertheless, he was not allowed to get the information needed. This had definitely
influenced determining the selective process of contacting various places and interviewees.
Totally, despite the different levels of suppression in the accounts of Interpreter 3, as well as,
the neglect of the reaction in the accounts of both Interpreters 3 and 6, the application of the
selective appropriation approach was definitely an inevitable result of the suppressions to
which they were exposed.

All the interpreters interviewed were suppressed while performing additional tasks
which had restricted the source of information they wished to provide to the media personnel.
This process of suppression led to a forced adoption of the selective appropriation approach,
i.e. interpreters were allowed or not to visit certain places or meet certain individuals. Thus,
the media personnel were only provided with selective narratives according to what the
suppressors had allowed the interpreters to access. This had definitely influenced the reports
of media personnel to shape the narratives of the Libyan conflict in a way that served the
narratives of suppressors.

To summarise, this chapter discusses various situations in which framing narratives of
a conflict can be influenced by the work of war-zone interpreters in relation to non-textual
material. In the following chapter, | resume the discussion concerning the way in which the
operation of war-zone interpreters can impact framing narratives of conflicts with respect to

textual material.
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CHAPTER SEVEN

DATA ANALYSIS: B) FRAMING OF TEXTUAL MATERIAL

7.0 Introduction

Chapter 6 offered an analytical overview of the role that Libyan interpreters, who
performed extra tasks besides interpreting, played in framing the narratives of the Libyan
conflict in relation to non-textual material. This chapter concentrates principally on the work
of interpreters performing interpreting tasks in a textual environment, seeking to explore the
role that Libyan interpreters played in framing the narratives of the Libyan conflict through
their manipulation of textual material. It is divided into two main sections, adopting the same
classifications as the previous chapter, namely a) selective appropriation, and b) temporal and
spatial framing. Each section is further subdivided into certain groups of issues accordingly.
These two sections, as well as the subsections, have been thoroughly discussed in the model
for assessing the way interpreters influence the framing of narratives in interpreting in

Chapter 4.

7.1 Selective Appropriation?!
7.1.1 Interpreters as Narrators

In 6.1.2.2 | discussed the case where interpreters who perform the role as fixers in the
war zone, are exposed to non-textual suppression (for more details, see Section 4.1.1.2.1.1).
Building on this, the focus here is not on the idea of suppression, but on another practice in
which interpreters are also the receivers of an action, but this time with respect to textual
material. The practice comes in a form of a polite request: the interviewees and/or attendants
request the interpreters to complete their own accounts. This means that the interviewees

themselves and/or attendants might guide the interpreters by providing some information

2L See Selective Appropriation explained in section 4.1.1.2.1.
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about certain topics and requiring them to give full details. The reason(s) beyond this practice
could be the inability of the interviewees and/or attendants to narrate events well or the fact
that they do not have enough information. This practice of appointing interpreters as narrators
is carried out on the base of the adoption of the selective appropriation approach by the
interviewees.

With regard to the Libyan context, Interpreters 1, 2, and 3 stated that they were
exposed to this type of practice by the interviewees and/or other audiences while performing
as interpreters. This practice of appointing interpreters as narrators was performed in the form
of good-natured requests in which the interviewees and/or other audiences requested the
interpreters to narrate the accounts on behalf of them. This process was carried out through
the adoption of the selective appropriation approach by those interviewees and/or other
audiences. This is because interviewees and/or attendants in some cases, did not only request
the interpreters to complete their accounts on their behalf, but also, they provided them with a
selection of titles of topics and requested that they talk about them. Consider the following
example:

Interpreter 1:

Uarg shua e clhy syt plaa Gy Gliay o s i de e Jd (J JBy v o Jeall B0 7

S oS L e sl ge Clasles o Gintie Le Ul ) ae cialla ) 5 il Al S o ealall
L JeST U iy e g s e e Tadll Gl (B ey 135 1S ol 58

“... Once, a friend called and required me to come quickly to interpret ... When | arrived, |

found debris from an aircraft and then my friend and some attendants requested me ... to tell

the story of the destroyed aircraft although | had no idea about the aircraft ... My friend ... told

me to tell them so and so. He would give me the beginning of a particular topic and ... would

want me to carryon ...”
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Interpreter 1 stated that he was exposed to such practices by more than one individual
at the same time, as he was not only requested to talk about the aircraft crash by his friend,
but also by other attendants there. However, it was his friend who selected some headlines by
alerting him to some topics and requesting him to talk about them. This process of selecting
different topics, as well as the process of requesting the interpreter to talk about the aircraft
crash that he knew nothing about, constitute an adoption of the selective appropriation
approach, as does the whole situation where the interpreter’s own friend firstly called the
interpreter and asked him to come, as he performed this selection relying on the bias of the
interpreter to the uprising. This also was the case with the interviewees of the Interpreter 3
who relied on the interpreter’s bias in their practice of narration of events. Consider the
following example:

Interpreter 3:
oo Gt o) dang )l G e sl UL 50 35e (S G se e aslilly ol Ol ge (S el olay 7

Al 55,5 53 Cans (e agias L Jaailly JaSI () e cpdt ddag Jan f aD81 (555 Lgie 15,83y Lol ad pancal 5

... agadl

“... The narrators knew that | as a Libyan citizen was supporting the uprising. Thus, they
comfortably required me to talk in detail about topics which they only mentioned headlines or

few sentences ... ‘Tell them about the reason of the uprising and the infrastructure’ ...”

Interpreter 3 was highly trusted by the interviewees due to his bias to the uprising;
therefore, he was allowed to talk in detail about topics given to him by the interviewees.
Also, Interpreter 3 stated that interviewees had selected certain topics such as the reason for
the uprising or the poor infrastructure, and requested him to talk about them on their behalf in
detail. This process of selection was an adoption of the selective appropriation approach by

the interviewees.
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The appointment of the interpreters as narrators discussed above was practised only in
allowing the interpreter to talk openly on behalf of the interviewees. Kahane (2007: 3)
discusses similar situations in which interpreters sometimes replied on behalf of the witnesses
and allowed their own views to enter into their interpreting, which were considered as
incidents that brought reprimands and even one dismissal from the EC observers. In
Kahane’s examples, the interpreters were not provided with certain topics, but were given the
whole responsibility to talk. Here, the interviewee had generally selected the topic; both
scenarios are clear manifestations of the selective appropriation approach. In the Libyan case,
the interviewee seemed already aware of what the interpreter would say. In other words, he
was trusted to say the correct thing. In the case of Interpreter 2, who was requested by a
woman to talk about what Gadhafi forces had done to them, the woman was also selective as
she determined the topic for the interpreter. Consider the following example:

Interpreter 2:
L L), b e aelSal il yuadl) e jae b e b e Y

“... Once a woman failed to express herself, and told me ‘tell them what they did to us’ ...”

Though only three of the Libyan interpreters interviewed were appointed as narrators,
they had stated significant issues that had definitely influenced shaping the narratives of the
Libyan conflict. The process of the adoption of the selective appropriation approach was
obviously used as a method to practise the appointment of the interpreters as narrators. In
addition, this practice had an influential impact at least with the three previous examples
above, despite the fact that it was carried out in a pleasant way by the interviewees

themselves and/or attendants.

155 | Page



7.1.2 Interpreters as Shapers and Summarisers

This section investigates the way that war-zone interpreters can influence framing
narratives of a conflict through the exploitation of the freedom they are given to give the gist
of what their interviewees would say. In relation to this, I return to Baker (2010: 214) who
discusses the influence of such an issue on the narratives of the conflict. This practice can be
seen as another form of adoption of Baker’s selective appropriation approach (2006: 114),
since one of the main features of this approach is the influence of omission and addition
within a text.

Interpreters in the Libyan conflict had exploited cases where they were allowed to
give the summary of what the speakers had said to practise selective addition and omission.
At the outset, it is worth discussing the word ‘allowed,” as it was referred to by the Libyan
interpreters interviewed and as it will be used in this section. There are two potential
interpretations of the word ‘allowed’ as | discuss it in this section, which are ‘given
permission to do something” and ‘not prevented from doing something’. There are three
explicit instances where the interpreters used the word ‘allow’ to refer to the first
interpretation, indicating that they were given permission to summarise. This was the case
with Interpreters 1, 6 and 2. Consider the following examples:

Interpreter 1:

“ o Vs san

“... They allowed to ...”

Interpreter (6):

Codmaldi oy L Dle oSy L padde L hsn L Dl e JLEAYT A s (odie OIS
“... I had ... freedom of choice ... sometimes ... they requested ... summary ... but sometimes
... they requested details ...”
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Interpreter 2:
LA U dE Jd | maw S L

“... They did not allow ... They told me to interpret every single word ...”

Similar to the case of Interpreter 2, who confirmed that media personnel insisted that
he give literal interpretation to what the interlocutor said and not interfere by giving a
summary or further explanation, personally, (as an interpreter) | was asked by Evan Hill, the
reporter of Aljazeera (Aljazeera English, March 2011c) held with six members of Jidran
family who were detained for six years inside Gadhafi’s prison, to give a word-for-word
interpretation to what the interlocutor had already said.

In addition to the examples above, it is clear that the media personnel did not try to
curb this practice. Interpreters 3, 4, and 5 referred to the word ‘allow’ with regard to its other
meaning, that is the prevention from doing something. Interpreters 3, 4, and 5 confessed that
they were free to either summarise or to give the full details, without referring to any
permission they needed to take from the media personnel. Therefore, by the word ‘allow’,
they mean that they were not prevented from doing that. This also means that media
personnel did not try to curb the practice of giving the gist or giving full details. Consider the
following examples:

Interpreter 3:

oAb sk San G Gl | o il S Rl e

“... I had the freedom ... to say briefly ... what the speaker was saying ...”

Interpreter 4:
L omnlilly o g8l Glal) alaae B oIS

“... In most times, | used to summarise ...”
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Interpreter 5:
.. 4ede e JLaBYL ol a7

“... l allowed myself to summarise or not ...”

It seems that it was not necessary for interpreters to have permission from the media
personnel in order to summarise as discussed above. Interpreters 5 and 4 felt that they were
free to give a summary without the need to receive permission. This was also the case with
Interpreter 2 who managed to give the gist of what the interviewees had said even though the
media personnel did not allow him to summarise.

All the Libyan interpreters interviewed, including Interpreter 2 who was not allowed
to summarise but did so nonetheless, had exploited the freedom that was either given to them
by the media personnel or that they allowed themselves. This was represented in a deliberate
decision to omit, add and/or choose certain materials from what the interviewees had said.
Most interpreters interviewed declared overtly (see Section 6.1.1) their support of the
uprising which was obviously the main reason behind resorting to the omission, addition
and/or selection of certain materials. As an attempt to appeal for Arab and international
support through addressing the media, Interpreters 1 and 4 managed to select to add and omit
certain materials accordingly. Consider the following examples:

Interpreter 1:

P 5 o il b e le JS iy Adlaall allal) g1 (2 i L) il i )l lall il
<Ll s oall il g5 )

“... | added phrases that | thought they would impact the public opinion of the international

mode ... and deleted all that opposed the success and the improvement of the uprising and the

Arab and international support it ...”
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Interpreter 4:
il i )5S ad Gl Al WS g Jua s I Bladll 5k (a5 L Jasad) oa Alaial) E1G8ds S
“... We considered the media as the gateway ... and the lifeline that made the world hear our

voices that might move against the regime ...”

Both interpreters believed that the media was their own window to the world through
which they sought to appeal for international support. In order to achieve this support,
Interpreters 1 and 4 managed to provide the media with certain narratives that supported this
view. Interpreter 1 and 4, for example, confessed overtly that they adopted a selective method
in the way that they did not only provide the media personnel with narratives that supported
the uprising, but also omitted narratives that portrayed the other side positively. Consider the
following example:

Interpreter 1:
“L. b e adda 5 IS 1 b b el ol BN S5 padild
“... When a person ... praised Gadhafi or condemned the uprising ... this speech was

immediately deleted ...”

Interpreter 4:

o Uil ke U o3 il Al o] i€ LuSe Cidats L Aagall 5 Adalell 5 da selall BalY) 4 &) i€ 7
o byl

“... I selected the understandable, purposeful, and significant terms ... and deleted the opposite

... | considered the selection of such terms that led to overthrow the regime ... as a national

duty ...”

Significantly, Interpreter 4 considered this practice of managing to omit and add

materials to the account of the interviewee in order to overthrow the regime, as a national
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duty. This attitude contradicts his claim in which he attributed the actions of selecting,
omitting and adding to the fact, that he was worried about the safety of the civilians. Consider
the following example:

Interpreter 4:

L Ctdall g Gl Aadli b e S A JS

“... All what I was interested in was the safety of the people and the civilians ...”

Here again is an example of an interpreter’s ontological (professional) narrative
coming into conflict with his personal narrative, obliging the researcher to exercise caution.
A similar behaviour was observed with Interpreter 2 above (see Section 6.1.1). The
interesting thing about both Interpreters 2 and 4 is that they claimed to be neutral and/or
professional at the beginning, then elsewhere in later questions they showed different
attitudes of bias. In answering Question 12 (Column 3 in Table 3) in which he was asked
whether he deleted or added any details, Interpreter 4 attempted to promote his own
ontological narrative in which he claimed to appear as a neutral observer. However, in
answering Question 16 (Column 3 in Table 3) in which he was asked how he managed to
summarise, Interpreter 4 showed his bias to the side of the rebels and his intention to
overthrow the regime.

In later questions, Interpreters 2 and 4 clearly demonstrate that they considered
themselves as both interpreters and rebels during the Libyan conflict in the discussion of this
point of the decision to omit and add any material. This explicit declaration of their bias to
the side of the uprising underlines the contradiction of the ontological narratives of
Interpreters 4 and 2. Consider the following examples:

Interpreter 4:

(13 2

e Obade Sy g sSia ) il gl e e B B L) BB ) ge i )5 US Cpan il ot
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“... We as interpreters were fighters ... were weapons carrying ... Therefore, when |

interpreted, | was obviously biased ...”

Interpreter 2:

3 2

Lol ol (e da ondd iie) | Il e S g aa e S

“... l'was both an interpreter and ... a fighter ... | considered myself as part of the uprising ...”

Before moving ahead, it is important to differentiate between the case that Interpreter
4 mentioned regarding carrying weapons in the conflict zone and what Inghilleri (2010: 182)
states. While Interpreter 4 referred to carrying weapons as a fighter, Inghilleri points out that
interpreters, who accompanied raids in Irag, carried weapons and made other actions such as
dressed in army fatigues, wore body armour and travelled in Humvees for their own safety,
i.e. interpreters in the example of Inghilleri carried weapons to protect themselves and not to
fight as stated by Interpreter 4.

Interpreter 2 had also sought to appeal for Arab support via the adoption of a selective
practice of omitting and adding materials. However, this practice was represented not only in
omission and addition of some materials, but also by the decision to hide other materials that
could have influenced the support of the uprising negatively. Consider the following
example:

Interpreter 2:

S A8 Il el Ao dle il callacs e S8 s e LY (e A AL

0 oo sludl iy pludl Cadat Ulal el aad | daall 8 4aa (neutral) s oS L agsd )b g g (p ylaia
“... e

“... we hid facts ... that might have influenced ... the support of Arabs to the uprising ... We

knew that they were Al Qaeda and extremists with the rebels as we saw them ... | was not a

hundred percent neutral ... You sometimes deleted and added things ... like spices ...”
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Hiding the accounts about the extremists who were fighting on the rebels’ side, as
well as ‘flavouring’ other accounts by adding ‘spices’, as the interpreters mentions, were
methods adopted selectively by this interpreter in order to support the side of the uprising
over the regime side. The word ‘spices’ was metaphorically used by the interpreter in order to
explain the way he carried out the addition and/or deletion of certain informative materials. In
standard Arabic and also in the Libyan dialect, the word ‘spices’ is borrowed from its
connotative meaning: spices can be used to flavour food and also metaphorically to flavour
stories. Similarly, Interpreters 3 and 5, who had also stated their intention to support the
uprising, adopted certain methods selectively. Interpreter 3, for instance, had not only stated
the purpose of committing the addition and omission during performing interpreting, but also
stated deceitful methods that he had followed in carrying this out. Consider the following
example:

Interpreter 3:
<l e . (modification) S se Ll ol 3 S8l 3L | =aiis ) 6l ) gd daa il JOA DS L g DS L) 7

SR b Seadl el U DS A dgley s ) gl by sl g e 4aDS () i) Jls s il

.. Al
“...We added speech and deleted another during interpreting in order to make the uprising
succeed ... | got the idea ... and modified it ... Sometimes, | pretended that | was asking the

speaker to explain and while he was repeating, | made the appropriate selections ...”

At first, this interpreter resorted to modifying what had already been said by the
interviewee through the application of the addition and omission where possible. Otherwise,
this interpreter sometimes resorted to adopting deceitful methods in order to gain time to
carry out the addition and omission methods. This method was not the only example of

deception that some interpreters in the Libyan conflict used in order to adopt the selection
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method to omit and add, as this interpreter did; Interpreter 1 had stated another issue in which
they sought to add and omit without having the media personnel notice. Within the same
context, Baker (2010: 215) explains that “Given that the public narratives of any war are
predominantly elaborated by the media, it is remarkable that this type of gatekeeping, which
is routinely exercised by interpreters and translators in various war zones, remains largely
unacknowledged and its implications so far unexamined”. In the same way, the context of the
Libyan conflict provides similar examples in which some interpreters manipulated the
accounts without the media personnel noticing. This takes us back to the issue of using the
word ‘allowed’ that | have already discussed in 7.1.2, where the media personnel did not try
to curb this practice of giving the gist or giving full details. Here, the interpreters thought the
media personnel would not approve the process of deletion and addition; hence, they added
and/or deleted without having anyone notice. Consider the following examples:
Interpreter 1:
s phb O (5 gl 7

“... l added without having anyone notice ...”

Interpreter 3:
“LSa Gl sl Gl e e e

“... This was without having the journalist and the speaker notice ...”

Likewise, Interpreter 5 had omitted and added materials in a selective way that served
the uprising. In addition to the selection to add and omit, this interpreter had referred to the
selection of materials which were already said by the interviewee. This time, the intervention
of the interpreter was represented in the simple processing of changing certain materials of
what the interviewee had already said. This is what this interpreter considered as a mere

fabrication of the original material. Consider the following example:
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Interpreter 5:

o il sdaall Al 3 (delete) s (oha plai Ghige ) Ll Gl 3 (ageady | Uil g Lsds
“LLAS Ay sl e s le | L (already) sl paddlls L smad )l

“... we deleted and added ... regarding the uprising ... for the same reasons ... | deleted any

inappropriate speech to the recycle bin ... | selected what | liked ... from what the speaker was

already said ... with some fabrication ...”

Unlike other interpreters interviewed, Interpreter 6, who had also confirmed that he
had omitted and added certain material in a selective way, carried out this practice for
different reasons. While the purpose of other interpreters was the support of the uprising,
Interpreter 6 maintained that he had practised this selection in order to either avoid repetition
or raise sensitive issues that might have caused trouble. Regardless, the end result is the
same, and this is still considered as an adoption of a selection method which had influenced
narratives of the conflict. Consider the following example:

Interpreter 6:

ol e aSllia 1 saSa 28180 JB e |lshy | laie ¥ e | Gllun i o 8 Ll 1S5 7

. chaiel ey s J g Jaaliil) gl paidi || (a saainy | say
“... Repetition of ... things that might cause sensitivities ... rape, for example ... when they
said that Muammar told people in the East part to prepare their women with make-up to be

raped ... I summarised this and said instead that they come with a propaganda of rape ...”

In conclusion, Libyan interpreters had definitely influenced framing the narratives of
the Libyan conflict with regard to the exploitation of the freedom they enjoyed, to select to
and/or omit. There were evident differences in the methods adopted by all interpreters, but
they all managed to apply them in ways that served the purposes of the interpreters, in order

to frame the narratives in such a way that they supported the side of the rebels.
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7.1.3 Interpreters as Exaggerators

This section explores the impact of using provocative language by Libyan interpreters
as an attempt to exaggerate elements of the narrators’ stories in order to demonise the
opponents on the conflicting side in shaping narratives of the Libyan conflict. This point is
principally built on the integration of Hammond’s ideas (2000: 283) and Baker’s (2006: 119)
(see Section 4.1.1.2.1.3). Briefly, they suggest that sensational aspects of ‘public narratives’,
which | am calling here ‘societal narratives’, are exaggerated in the media as an attempt to
demonise enemies by linking them to certain accusations.

Generally, exaggeration was a common behaviour practised in the Libyan conflict as
all Libyan interpreters interviewed confirmed that they had exaggerated the accounts of the
interviewees in order to demonise Gadhafi and his regime. In this study, | argue that the
exaggeration performed falls into two categories, which | have chosen to describe as
‘individual practice’ and/or ‘complementary practice’. Each one of these two practices had
determined the range of the selections available to the interpreters accordingly: performing
individual practice allowed more selections, while performing complementary practice

restricted the selections.

7.1.3.1 Individual Practice

Exaggeration, on the one hand, was performed as an individual practice in which
interpreters were considered as the main performers in practising the exaggeration.
Interpreters 1, 3, 6, 5, and 4, for example, confessed that they had exaggerated the accounts
of the interviewees, indicating that they had done so of their own accord. Consider the
following examples:

Interpreter 1:
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oA 5 J L alale e 0S5 Gy Ala) Ganall Lagead | aa gl o 5 il @) caSi
48 35 p0 J g8 S A8 55 pe e JU Sy ) I3 Adlaall el g 8 53 L) ol e )l ) Capual

. Ledi g LYY
“... | exaggerated and added without having anyone notice ... especially humanitarian stories
which had tragedies ... | exaggerated, embellished, and added phrases to impact the
international opinion of the journalism. If a narrator, for instance, said a mercenary, | would say

thousands of mercenaries and so on ...”

In order to influence international journalism, interpreter 1 had gone beyond the
exaggeration of the accounts of the interviewees to further actions such as embellishing and
adding to these accounts. This point about the addition to the accounts of the interviewees is
discussed in detail in Section 7.1.2. The interpreter adopted the selective appropriation
approach through deliberately selecting certain types of humanitarian accounts, for instance,
and embellishing, exaggerating or adding to them by using certain terms in order to demonise
the Gadhafi regime. A clear example of this was the choice to exaggerate the number of
mercenaries hired to fight on the side of Gadhafi.

Similarly, Interpreters 3 and 6 had practised the exaggeration of the accounts in the
light of dramatizing the events, as well as manipulating terminologies. In both cases, these
interpreters had adopted the selective appropriation approach which was represented either in
dramatizing or manipulating terms that described Gadhafi in a shameful way i.e. they
selected events and terms that demonised Gadhafi. Consider the following examples:

Interpreter 3:

o sty Caaaid) | aallaiy jene Lgy G U Cilalliadll ey coaliy [ sel) (oamy b Jsed) Dlia cu€ 7
“ ool Js U8 (el

“... | dramatized some events and played with some terminologies to describe Muammar and

his regime ... when the narrator said ... an individual murdered, | said massacres ...”
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Interpreter 6:

C ey Chay A8l Sl S Cia s JS5 8 S 58 je (e STl 7
“... | did more than once by exaggerating the description of the events in the way that

condemned them ...”

The adoption of the selective appropriation approach was obvious in the selections
that both interpreters proposed. For example, when Interpreter 3 selected the term of ‘a
dictator’ as an interpretation to the term ‘Muammar’ and also when Interpreter 6 selected the
term of ‘the coup of sixty-nine’ as an interpretation to the term of ‘Muammar’s revolution’.
Interpreter 5 had also practised exaggeration of the accounts with regard to actions
that distort, and add to the accounts of the interviewees. This point about the addition to the
accounts of the interviewees is discussed in detail in Section 7.1.2. This interpreter also
sought to demonise Gadhafi through the fabrication of accounts of the interviewees. This
means that the adoption of the selective appropriation approach was represented in the
selection of certain terms through the fabrication process. Thus, this interpreter, who
recognised that he was supposed to be neutral, had fabricated terms in a selective way to
portray Gadhafi as a monster in a media war. Consider the following example:
Interpreter 5:
Gl s 4 s (e (o (5 2580 e | et i) S Basal) ae il e Jia ) aa Sie el U7
“loidle) a8 i
“... Either as an interpreter or as an employee for the journal, | am supposed to be neutral ... so

you can imagine the amount of distortion, additions, fabrications, and media war ...”
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The process of practising exaggeration was also attributed to the critical situation
then. Interpreters 4 and 6 had approximately referred to similar reasons due to which they had
practised the exaggeration. Consider the following examples:

Interpreter 4:

& il s Jaiil e Laa | yene 2 38 ) AS jra (8B 580 0 a0 OS5 (ite bl (e Ao gana 7
Lt Jadie Ul g daa il Jany Csad | sl

“... a group of young men from my town and among them was my nephew who were Killed in

Albrega Battle against Muammar ... This made me nervous and exaggerated in the description

... Thus, I was very nervous during performing interpreting...”

Interpreter 6:

128 iy U8 Coaiad (uli g gad (ulil) il Cajle g gt iy (i La gad Ulee (80 )5 (o0 il Aalldl,
“o @l Jhas ddsie s

“... Exaggeration was a normal behaviour in our job especially in such a tense time when

people were killed and raped, thus, this is what was expected and what actually happened ...”

The reasons cited are very different: while Interpreter 4 cited a personal situation in
which his nephew had been murdered, Interpreter 6 claimed general circumstances of
murders and rapes. Interpreter 4 and also as discussed above Interpreter 6, had both adopted
the selective appropriation approach to exaggerate the accounts of the interviewees. Consider
the following example:

Interpreter 4:

Sy el (s b Gheadind L G Jmy s e J 200 108 aodiy | ALE ALl | il o s3a (o pglili 7
“Glle Qipan

“... | told them that these were killed with heavy weaponry ... how he used such heavy

weaponry on people why he did not use water. | talked loudly ...”
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This interpreter managed to select some materials to be used in the account while
interpreting. This practice was not exactly an addition of material, but it was an exaggeration
as the context was already about the weapons used in killing and the interpreter had only
given some exaggerated explanations. The interesting thing was the selection of using terms
such as ‘heavy weaponry’ and ‘water’, referring to water cannons, in which this interpreter

had adopted the selective appropriation approach in order to demonise Gadhafi.

7.1.3.2 Complementary Practice

The second category into which the practice of exaggeration falls is that of
complementary practices. In this case, the exaggeration was considered as a generalised
behaviour practised by various parties, and supported by the interpreters themselves. This
means that the demonisation of Gadhafi and his regime was a dominant societal narrative.
McKenna (undated: 7) discusses the way in which the Western media painted a very different
picture of the civil war in Libya, compared to its counterpart in the Kosovo conflict. In Libya,
allegations were reported that demonised Gadhafi and his regime, for example that Gadhafi
had fuelled his troops with Viagra pills so that his fighters could rape women and also that
Gadhafi had recruited thousands of black African mercenaries to fight on his side. Cachalia
(2011: 1) mentions that some media reports were utterly ridiculous, for instance, reports on
the bombing of Mizda harbour by Libyan warships, when Mizda is actually a thousand
kilometres away from the Libyan coastline, and hence has no harbour.

In this case, interpreters had either played a partial role in the exaggeration process or
just rendered the accounts which were already exaggerated, through articulating and
confirming the collective narrative of the rebel side. In both cases, interpreters had a

restricted range of choices as the exaggeration was already performed and their purpose was
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already served. This means that the interpreters did nothing to undermine the efforts at
exaggeration, thus confirming their tacit approval of the practice by saying nothing. This
means that the interpreters adopted the selective appropriation approach in a rather relative
way. Interpreters 3, 2, and 1, for example, referred to the exaggeration of Gadhafi and his
regime, practised not only by them as interpreters, but also by others. Consider the following
example:

Interpreter 3:

Alaall s Gl | aa JiS Ul il e @AW as el e sl s 1 (ams (e i 0S5 A1 eI L

ey jene dysdi (L A le G jane (8 ) sk Gpen yiall 5 ApiaY)
“... Not to mention the embellishing and the exaggeration from the people, the media as well
as from me as an interpreter... Libyans along with the Western media described Muammar

with false facts... simply to distort his image and the regime’s ...”

Interpreter 3 mentioned three parties who participated in the process the exaggeration
in order to demonise Muammar Gadhafi and his regime i.e. the Libyan people, the
international media and the interpreters themselves. This group performance did not allow
interpreters to practise any type of individual selection; instead, the role of the interpreters
was portrayed only as a supportive role. This means that interpreters did not necessarily
resort to making any selections in an attempt to exaggerate as the accounts were already
exaggerated. The exaggeration practices referred to by this interpreter had been carried out by
the three parties together. This means that this group work followed the same strategy which
was discussed above in the section of the individual practice. For example, the use of the two
different synonyms which are not synonymous ‘embellishment’ and ‘intimidation’ as an
attempt to demonise Muammar and his regime, performed by the three parties instead of one.

Similarly, Interpreter 2 also stated that the exaggeration was a normal behaviour that
was performed by various parties. He declared that he had rendered accounts which had
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already been exaggerated. Also, he maintained that he and other Libyans in the pro-rebel side
circulated such exaggerated accounts. Again, this interpreter depicted the role of the
interpreter as a supportive one which consequently allowed him only a limited range of
selection. Consider the following example:

Interpreter 2:

1S Ll e Aaiclan s yere in el &l JSI L pliand) 8 (3 V) Bacld Calaal 5 4 Eilaal A a7

e S 28 6 U s e 23S J8 Glaent WL gl (B deany Lo e 48 gl e (A1l ey
o led e bl ) L,

“... It happened in the events of Alkateba and the events of Alabragq Base in Albeida ... All

exaggerated even Muammar and his group in the west of Libya transferred a distorted image of

what was happening in Benghazi ... | did not deliberately say untrue accounts, but | rendered

exaggerated accounts ... We circulated exaggerated accounts ...”

Interestingly, Interpreter 2 referred to the exaggeration practised by Gadhafi’s regime,
as proof with which he attempted to justify practising the exaggeration. The resemblance of
the practice of the exaggeration as an axiomatic media weapon ensured that Interpreter 2
considered the exaggeration as a counter-weapon. Though he previously (see Section 7.1.3.2)
denied any deliberate rendering of untrue accounts, he still considered exaggeration as a
legitimate practice to be used in conflict zones. Consider the following example:

Interpreter 2:
“ale Vg goall B LdY) Sl e L and Olel 23 a7

“... It is a normal media weapon ... axiomatic in wars and crises ...”

Likewise, Interpreter 1 specified that both Libyan interpreters and Libyan people
sought to demonise Muammar as a legitimate weapon. Consequently, he attributed the case

of Libyan interpreters seeking to demonise Muammar to the fact that they belonged to the
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Libyan people. Therefore, such practice to demonise Muammar was a common goal by the
interpreters and the Libyan people. Consider the following example:
Interpreter 1:
o Ol e 58 Y ol jn yama ) gan il (s 10 el (el (e (ppen JleS a3 7
“... We as interpreters were part of those people ... we portrayed Muammar as worse than the

devil ...”

Although this interpreter proposed another perspective of exaggeration that exceeded
the expectations, this complementary practice had still provided a limited range of selections
for the interpreters. Sensational issues which have always been a taboo, especially in the
conservative Libyan society, were also circulated in an exaggerated form. Though the
exaggerated number of rape victims in the following account was claimed by a Libyan tribe,
Interpreter 1 included interpreters as part of the exaggeration process. Consider the following
example:

Interpreter 1:
OV I8 e dlid | Qb claieY) sl o L B s sl G Al Lladl s Ulestia) a5 7
“L A e e hga 138 a8 )15 Ll (e iy YT AL | ppaie) | enad By all s DAY AL
“... We made use of even the sensational issues in order to demonise Gadhafi ... such as the
issue of rape ... an example ... a certain tribe said that another tribe that was loyal to Muammar

.. raped eight thousand girls from their daughters, but this number was not right as it was

exaggerated ...”

In this regard of the exploitation of the sensational issue of rape, the Western media

had exaggerated stories as well. In an interview that CNN held with a former soldier who had

defected from the Gadhafi regime, the interviewee narrated an account of two girls aged 15
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and 17 years old who were kidnapped and then raped by the soldiers of pro-Gadhafi troops®.
However, the CNN interpreter managed to exaggerate the account to provoke an emotional
reaction in the receptors. Consider the following example:

The soldier:

A Gl s Gilhad Gyl z 55 L7

Backtranslation

“... Two girls fifteen and seventeen years old ...”

The CNN Interpreter:

“... Two [school] girls 15 and 17 years old ...”

There is also another example from CNN, this time an interview held with the mother
of the famous victim of rape Iman Al Obeidi, whose story was broadcasted on several
channels®. The CNN interpreter managed to frame the target text by adding phrases as seen
in brackets, which the mother of Al Obeidi did not say.

Consider the following example:
The mother:
L JSL A e iegh Le (S5 a5 W (S A ladsha ol sl onlis)
Backtranslation
“...It was a feeling any mother would have . . . | could not understand a word because she was
crying ...”
The CNN Interpreter:

“... It was a feeling any mother would have [after talking to her daughter after a very long

time] ... I could not understand a word because she was crying [she even made me cry] ...”

22 See the video: (VexZeez, 2011).
2 See the video: (xgotfiveonitx, 2011).
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Alhough the above discussion relates to oral texts in interviews, it confirms the
conclusion reached by McKenna (undated: 5) that U.S. print media was complicit in using
emotive terms such as ‘genocide’ in selective cases, in order to demonise the side of the
Gadhafi regime.

Therefore, exaggeration frequently occurred in the Libyan context. At times, the
Libyan interpreters exaggerated the accounts of the interviewees in order to demonise
Muammar and his regime. At others, they did not need to resort to this practice, since the
accounts had already been exaggerated; on those occasions, they did not need to practise any
further type of selection: their task was restricted to rendering such accounts accurately. The
fact that they did so was in itself a form of selection, since they were knowingly confirming a
bias of which they must have been aware.

Exaggeration was not a practice restricted to one side of the conflict. The regime side
also managed to exaggerate the accounts through the addition of certain terms. In a press
conference in which the Libyan deputy foreign minister Khaled Kaim of the Gadhafi regime
announced a ceasefire on the 18" of March 2011, just one day before the actual
implementation of NATO operations in Libya, the Libyan government spokesman Moussa
Ibrahim who performed as an interpreter, practised the exaggeration as seen in brackets.
Consider the following example:

Khalid Kaim:
L b e Jsao (58 V5 (g 3l Aine A 83 5a se daliudl) il g o 5 AY) Ada) 7
Interpreter:

“... The other [important] point is that the armed forces are now located outside the city of

Benghazi and we have no intention of entering the city 2 ...”

24 The video (ArchiveLibyan, 2011).
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By selecting to add the word ‘important’, the interpreter as the official spokesman of
the regime, attempted to stress the point that could prevent the NATO intervention in Libya.
In another press conference which also took place on the 18" March 2011, the Libyan
spokesman had also selected to add some words when he performed as an interpreter to the
Libyan foreign minister Musa Kusa as seen in brackets. Consider the following examples:

Musa Kusa:
o Labe 1l i ol il Bl alaay Cogm (5315 () o pslall Jedi (3 (s sall mall Lein (g5 .7
Al slall
Interpreter:
“... Such as the No-fly zone which includes [commercial and] civilian flights which will in
case the suffering of [the Libyan nation and] Libyan people and will have negative impact on
the general life [of Libyan people]® ...”
Musa Kusa:
3y Al ald aae 5 alll Canllly ) V1 ) sa als e Andl) 1 a5 3aea )Y Jald apead of WS 7
“.. Aglaal Lgial i)
Interpreter:
“... Also, the total [and inclusive] freezing of all Libyan assets [and investments] will have a
[very] negative impact on [normal] Libyans and will also negatively impact the way or Libya
ability to fulfil its contracts and agreements locally [and internationally]?® ...”
Musa Kusa:
LB ey 1Y) ae o ikl e Ly el L7
Interpreter:
“... And we believe that this will take the country back to safety and security [for all

Libyans]¥...”

25 The video: (17Feb2011, 2011).
26 The video: (17Feb2011, 2011).
2" The video (17Feb2011, 2011).
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The various factors that include the decisive timing of the two press conferences, as
well as the serious intention of the Libyan regime to prevent the international intervention,
justify the intervention of this interpreter who was originally a Libyan official. They were
considered as counter attempts by an interpreter from the Gadhafi regime to prevent the

international intervention through the exaggeration of the accounts.

7.1.4 Interpreters as Relationing Actors

This section explores the way that war-zone interpreters can influence framing
narratives of a conflict through connecting different stories narrated by different people. This
point is mainly based on relating the two ideas of Somers and Gibson (1993: 59), Bruner
(1991: 8) and Baker (2006: 61-63) as | have mentioned in Section 4.1.1.2.1.4. Briefly, whilst
Somers and Gibson (1993) and Bruner (1991) stress the significance of narrating accounts
with regard to other accounts in a whole context, Baker (2006) proposes that this process
overlaps with the work of the interpreters and translators during interpreting process as well.
Here, 1 am examining the influence that Libyan interpreters had on the narratives of the
Libyan conflict through connecting different stories narrated by different people. This
practice was supposed to be discussed in the light of the application of the selective
appropriation approach to see the impact on the narratives of the Libyan conflict. However,
although all Libyan interpreters interviewed denied that they had connected different stories
narrated by different people, they had definitely made use of this issue of relationing events
in another way that was in a form of embellishment image and demonisation.

A distinction has been made between what Baker (2006: 64-66) suggests and what |
am proposing in this study, as | have already discussed (4.1.1.2.1.4). Simply, whilst Baker
(2006) remarks that sometimes translators and interpreters avoid the usage of a direct

semantic equivalent when it is being used with negative narratives in the target culture, this
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study sees that interpreters might also use negative terms in order to demonise the other
conflicting side. Bearing the above ideas in mind, this study explores how Libyan interpreters
influenced shaping the narratives of the Libyan conflict through the selection of specific
language to suit the international media. They select certain terms, either to sanitise the image
of the uprising side to media personnel, or conversely, in order to demonise Gadhafi and his
supporters by presenting them negatively.

Generally, most Libyan interpreters interviewed in this study sought to embellish the
image of the uprising through a professional adoption of the selective appropriation approach.
This process of cleansing was performed by the choice of embellished terms to portray the
uprising and sometimes the choice of negative terms to refer to the regime side. By carrying
out such practices, the interpreters attempted to present the uprising in a positive image to the
whole world through the media personnel. Consider the following examples:

Interpreter 1:
e ol el Jaiat Clallac 4 | 5 L () 5eadi US| allall ol 4 ) sem Gueng Jslag a5 US 7
Gises s L ) san 550 (rebels) Sl 4dS Ly (Sl Jasill Led Jsen yul | (Joal) Jaxill 5 5le

3 . .

ce U2 ke
“... Everyone attempted to embellish his image to the world ... we used to serve ... the
uprising ... Terminologies that can be embellished or modified ... the phrase of the
international intervention ... we interpreted it as the humanitarian intervention, also the word

rebels we interpreted it to Thuwar? and not insurgents ...”

At the beginning, interpreter 1 stated the reason for sanitising the image of the pro-
rebel side. Then he mentioned two examples in which he embellished terms. In addition to
portraying the people of the uprising side in a certain way, Interpreter 1 referred to

embellishing the image of other entities such as the international intervention. This interpreter

28 Freedom fighters.
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practised the ‘embellishment’ of terms in two different ways in order to serve the same
purpose. While he used in the first example an embellished equivalent to the term ‘rebels’, in
the second example, he made a complete change in the term ‘Jsd" in the phrase ‘the
international intervention’ to ‘¥ in ‘the humanitarian intervention’. The interpreter
considered ‘insurgent’ and ‘international intervention’ to be words that needed altering,
because he wished to find alternatives that serve his own purpose in relation to the uprising.
Thus, interpreter 1, in both examples, managed to sanitise the terms of the international
intervention and the rebels in a selective way. Similar adoption of the selectivity had
appeared in the example of Interpreter 3 who had also stated the reason behind which he
resorted to embellish the terms. However, the selection in the example given by Interpreter 3
was as an attempt to seek sympathy by portraying people in the pro-rebel side as unarmed,
innocent civilians. This selection of such humanitarian terms definitely had an influential
impact on the purpose that this interpreter sought to achieve, which was to sanitise the side of
the uprising in a way this side was portrayed in the role of a victim. Consider the following
example:

Interpreter 3:

ol W S| Jiadl clallaiae Jlastind | 2l DA (e L AiSae 5 sea (s 5550 5 g adlail Jsla) 7

“o s b Gl e aite (8 J s S Ul e (i 4 1 58
“... l attempted to present the uprising in the best possible image ... through language ... by

using better terms ... for example, when people said that people were killed, | used to say that

unarmed, innocent civilians were killed ...”

Interestingly, it seems that sympathy was also considered as a method that interpreters
had used in order to influence the media personnel in the Libyan conflict. This was obvious
in the example provided by Interpreter 2 who attempted to change the opinion of the
journalist regarding the fighters in the pro-rebel side. Consider the following example:
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Interpreter 2:

e plind e Tgile | an gz Agas JJE Gsall | deall gla A See Ay Y Jila gl | >
o glieas imady laual JB 5 sy dal O i sall Bl el el M A al (JJE L Jikal)

“...we met a kid ... wearing a military suit ... in the frontlines ... the journalist said incredible

... akidis forced ... They were annoyed ... The kid ... said to me ‘My mother encouraged me’

... | started justifying the situation that his mother is glad and the boy said that she ‘she hugged

me and encouraged me and prayed for me’ ...”

As an attempt to influence the media personnel who were concerned for seeing a child
being involved in a violent war, Interpreter 2 used terms chosen to seek a reaction of
sympathy. This selection of sympathetic words, such as hug and pray, were an adoption of
the selective appropriation approach by the interpreter because they show the satisfaction and
the belief of the child’s mother in what he is doing. Also, this deliberate practice was an
attempt of the interpreter to justify the negative view of the media personnel regarding the
uprising side. This justifies the reason behind which Interpreter 2 had carried out such a
practice. This was also obvious in the other example that he provided in which he requested
the media personnel to use the word ‘revolutionaries’ instead of the word ‘rebels’ as the latter
has a negative connotation. Thus, Interpreter 2 had also adopted the selective appropriation
approach in this example as he was selective with the media personnel regarding what to
select and what to deselect. Consider the following example from Interpreter 2:

(rebels) Sl ~¢18 .. (revolutionaries) J:olisd sl s (rebels) Sl 4alS Jains | ddlaiall e culla |
“... (negative) iy Jixa Jaas
“... | requested the media personnel ... to replace the word (rebels) by (revolutionaries) ... |

told them (rebels) had a negative meaning ...”
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This issue of naming the fighters on the pro-rebel side was narrated differently
according to the two sides of the conflict. While Interpreters 1, 2 and 3 sought to give
sanitised words, other parties did the opposite. According to Gardufio (2013), whilst
revolutionary and peaceful Arab activists were referred to as ‘rebels’, ‘rioters’, and
‘terrorists’ by certain mass media such as CNN and Fox News, they were called ‘spies’,
‘conspirators’ and ‘people of chaos’ by pro-Gadhafi local official channels. In addition to
embellishing the names of the rebels, Libyan interpreters had also embellished other terms in
order to support the side of the uprising. Interpreters 6 and 5, for instance, exceeded this to
embellish any related terms that served their purpose in this regard. Consider the following
example:

Interpreter 6:

il 05 S l jaly  dlaas 6l L sl ae il Glalbiae ikl sl e oS 7
OVl S el G Akl jiaal) AalS 8 Jextiu Dl

“... I sought to embellish ... soften ... terms to fit the situation ... any term that referred to the

uprising had to be softened ... for example, | used word democracy to refer to the rebels ...”

Interpreter 5:
“LoaDlA il L USER 5 ) gual) s g (ise . Jaldl Jsea LA il o) L L7
“... We depicted the rebels as angels ... NATO as Tuyur Ababil® ... Therefore, we did not

only embellish the image, but we further fabricated it totally ...”

Interpreter 5 referred firstly to the depiction of the rebels as angels which means that
the rebels were presented in a positive, sanitised light. Again, Interpreter 5, just as in the case
of Interpreter 1 above, referred to cleansing the image of other entities which was represented

in the resemblance of the international intervention by ‘Tuyur Ababil’. This leads us to stress

2 Tuyur Ababil in the Qur’an is flocks of birds that protected Mecca from the Yemeni army by striking them
against baked clay bricks from the hell on the Yemen elephants as they approached.
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the contradictory narrative circulated by the pro-regime side media to challenge this narrative
of the international intervention in Libya. At the time that the pro-regime side called the
NATO operations ‘Tuyur Ababil’, the pro-regime side portrayed it as a ‘crusade’. In contrast,
the case was similar with the pro-regime side who kept cleansing the image of their side.
There were two clear examples when the Libyan government spokesman Moussa Ibrahim,
who performed as an interpreter in press conferences, managed to manipulate some terms in
order to place the side of Gadhafi regime in a legitimate position. Consider the following
examples:

Khalid Kaim:

“... The decision by the Libyan authorities® ...”

Interpreter (Moussa Ibrahim):

“L. eabaall 4 pableall o7
Backtranslation:

“... The Great Jamahiriya ...”

In the previous example, the Libyan government spokesman Moussa Ibrahim
performed as an interpreter from English into Arabic for the Libyan deputy foreign minister
Khaled Kaim. Ibrahim used the term ‘the Great Jamahiriya’ instead of ‘the Libyan
authorities’. This is because the term ‘Jamabhiriya’ is mainly associated with Gadhafi and his
regime. This is considered as an embellishment of the term ‘the Libyan authorities’, because
people in the pro-regime had always been proud to quote Gadhafi’s phrases. However, in
another incident when the same interpreter, Moussa Ibrahim, was interpreting for the Libyan
foreign minister Musa Kusa, he did not replace any terms, and he added only one word. He
added the word ‘Libyan’ to embellish the image of Gadhafi’s regime, and the fact that he was

still in control of all states in Libya. Consider the following example:

30 The video: (ArchiveLibyan, 2011).
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Musa Kusa:
L e Al gla Glls (e 7
Interpreter (Moussa Ibrahim):
“... And therefore, building on this, the Libyan state encourages® ...”
Backtranslation:

“... Therefore, the state encourages ...”

In addition to the previous discussion in which the Libyan interpreters managed to
embellish the image of the pro-rebel side by the manipulation of the terms, Interpreter 2 has
also mentioned another good example about the way he managed to embellish the image of
the pro-rebel side. This time, he did not exactly deal with embellishing the terms in order to
present the pro-rebel side in a good image, instead, he presented a practical proof to support
his own narrative. Although the intervention of this interpreter seemed non-textual, it was
originally based on a textual intervention. Consider the following example:

Interpreter 2:

Al ) Gl Lasaclall (Y L Joaise Ul Ll 300l e ol (o pbalaiiagd | J B i diaa

Baclall | gand ol b oY () gant il Ja WSIs i aeliSa s il aalall ) gliar | a8l Ll A L
“Losobaia Lallla G g o) 11608

“... a Norwegian journalist told me ... there is a Libyan popular empathy to Al-Qaeda and |

said that was impossible ... because Al-Qaeda has no roots in Libya, then I suggested to go to a

mosque ... There | met old men and told them ... she wants to ask you whether you like Bin

Laden, or Al-Qaeda ... they replied if Bin Laden comes to Libya, we will fight him ...”

Interpreter 2 had firstly started by opposing the narrative of the journalist by

informing her verbally. Then he suggested going to a mosque in which he could provide the

31 The video: (17Feb2011, 2011).
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journalist with proof. After that, Interpreter 2 guided the reply of the interviewees by using
the name of Bin Laden in order to refute the claim of the journalist. In this way, all the
practices that Interpreter 2 had performed in the example above in order to deny the
allegation of the journalist towards Al-Qaeda is considered as both textual and also to a
certain extent non-textual intervention.

Libyan interpreters, on the other hand, sought to distort the image of the pro-Gadhafi
side, as well as embellishing the image of the pro-rebels side. This was through the selection
of certain negative terms to demonise Gadhafi and his supporters. The practice of
demonisation has already been discussed in Section 7.1.3, in the context of interpreters
exaggerating accounts in order to demonise the Gadhafi regime. Here, we will consider how
interpreters use distorted terms in order to demonise. Interpreters 3, 5, and 6 selected terms
that portrayed Gadhafi, his regime and his supporters in a distorted light. These practices of
demonisation of Gadhafi and his regime were carried out through the adoption of the
selective appropriation approach by these interpreters. Consider the following example:

Interpreter 3:
L oSy JgRl Ul jane Jgi Gaaaiall 7

“... When the narrator said Muammar, | would say dictator ...”

Interpreter 5:

2

“ BX e e plialggl L,

“... Any supporter of Muammar is portrayed as a mercenary ...”

Interpreter 6:
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2

Jsiys sl ) ousse (6 oamy iaia Al JUe 3200 g Gl OO )1 jere 558 5l aldai

Lo b ol AUl | gl US Al Ao S
“... The regime or uprising of Muammar ... we called it as the coup of sixty-nine ... Another
example, when the official spokesman Moussa Ibrahim said the ‘Libyan government’, we said

the ‘illegitimate regime’ ...”

The ways in which Interpreters 3, 5, and 6 selected different terms in order to portray
the two conflicting sides of the Libyan conflict as an attempt to support the side of the
uprising, can be related to Baker’s points regarding the element of difference (2010: 198-
201). Baker presents the issue of difference as follows: “the ‘other’, the enemy, has to be
narrated as radically different from ourselves if the violence of war is to be justified. The
same stock political narrative is sold to publics on either side of every conflict, past and
present: the enemy is evil, threatening, dangerously out of control and intransigent” (2010:
198). In this case, the ‘other’ is portrayed as completely different from us. ‘It represents the
opposite of everything we stand for: we are civilized, fair, level-headed, peace-loving,
reasonable and open to compromise. We value life and freedom, they are out to kill and
enslave us (or our allies, or their own people).” In this regard, Maguire and Vickers (2013),
focusing specifically on the Libyan context, discuss how the Libyan civilians were depicted
in a far more sympathetic light than their Bahraini counterparts by the British government via
the use of particular linguistic practices in order to legitimise the Libyan uprising and de-
legitimise the Bahraini uprising.

Through the four-means discussed above, the Libyan interpreters influenced the way
in which the narratives of the Libyan conflict were framed through the adoption of the
selective appropriation approach. This was in appropriate selections of certain terms to

sanitise the image of the pro-rebel side and sometimes through the selection of certain terms

321969 in which Gadhafi came to power.
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to distort the Gadhafi regime side. These choices were not always practised directly on the
individuals of the pro-rebel side, as the choices sometimes covered other entities in the
conflict which also served the aim of the interpreters in supporting the uprising. The second
half of this chapter will focus upon the impact that interpreters can have on framing

narratives in relation to temporal and spatial details.

7.2 Temporal and Spatial Framing33

7.2.1 Requirement of Extra Temporal and Spatial Details

Requirement of temporal and/or spatial details by interpreters has an influential
impact framing narratives of conflict. In this section, | am discussing the ways in which
Libyan interpreters manipulated temporal and spatial details in order to shape the narrative. |
have expanded Baker’s observations (2006) in order to make it more applicable to the Libyan
war-zone context (see Section 4.1.1.2.2.1). Baker (2006: 51) discusses situations in which
interviewees are forced to provide precise information concerning dates and places within
their accounts, I develop it in relation to the temporal and spatial framing of those narratives.
While Baker’s approach (2006: 112-114) discusses framing narratives through the
embedding of past accounts in a new setting, this study examines the way that Libyan
interpreters framed narratives through requiring interviewees to provide temporal and spatial
information within their accounts.

Most Libyan interpreters interviewed stated that they had required the interviewees to
provide them with precise information concerning dates and places within their accounts.
This practice had an impact on the ways the narratives were framed through the reactions of
the interviewees. This reaction was shown in either the behaviour of the interviewees or in

their direct response to the requirement. Interpreter 1, for instance, stated that the interviewee

33 See Temporal and Spatial Framing explained in Section 4.1.1.2.2.
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showed some type of disorientation when he was required to specify the times and places
within his account. Consider the following example:
Interpreter 1:
O s .. Aaalall atiad e dpaally Caniall B8 | Dlie (1NN any o g die 3l g SLel i M agia calll |
8l )l 5 Lgia (amy S8 Culaa¥l ol 8 sV 5 g ) sl sty U 4l L 5 ulaa) oSl Vs A3l Y Sy
“o DAY Ganll s
“... | required them to specify places and times of some explosions, for instance ... an
individual was narrating his own account ... without mentioning either the times or the places
of the events. Hence, | required him to determine the dates and places of these events. Then he

mentioned some of them and got confused to determining others ...”

Baker observes that forcing an interviewee to specify the times and places of events
can lead to ‘a deep sense of disorientation’ (2006: 51). This is precisely what can be observed
here in the reaction of the interviewee interviewed by Interpreter 1. The interpreter’s direct
address to the interviewee had a direct influence on the way the interviewee reacted, leading
to confusion that prevented the interviewee from mentioning some events.

Confusion was not the only reaction observed by the Libyan interpreters: there was a
further impact on the behaviour of the interviewees, not discussed by Baker. Interpreter 5
mentioned that one of the interviewees grew annoyed when he required him to specify the
times and places within his accounts. Consider the following example:

Interpreter 5:

da cajle (e (88 gy panal (A by daliy 08| jexal G jla ) QIEYI Y glae L (Sa oo

LIS (s g 4l 4 kel Caad | o il (S e (e U eyl gy ) gla)y s s 8 olae cilias
bt diad 508 Le G ya g 3 e sed Aclial

“... A teacher ... was talking about ... the attempts of a coup on Muammar ... He mixed up

and narrated accounts and situations which I could not know whether they happened during or
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before the uprising or where exactly, so | did not know how to interpret ... Therefore, |
required him to determine both the times and places. Then he was sometimes able to do so and

sometimes was not, that made him annoyed ...”

The exaggerated reaction of this interviewee definitely resulted from the repeated
insistence of Interpreter 5 on supplying the information and, in addition, the inability of the
interviewee to provide such information. In addition, there could be other behaviour-related
issues due to the nature of the conflict situation, since the interviews might take a form of
investigation. In an interview that Sky News conducted with a seventeen-year-old boy who
had been arrested by the rebels as he was in Khamis Gadhafi’s protection team, the
interviewee appeared already confused as he was being treated with suspicion. The video of
the interview (misratapost, 2011) shows that the situation is made worse by the intervention
of the interpreter, who requires the boy to provide details of temporal information, which
were not required by the media personnel, but by the interpreter himself. The media
personnel asked about a meeting between Khamis and his father Muammar in the Salah E-din
Compound; however, the interpreter required details of time. The reason beyond the
requirement of such details of time by the interpreter could be the importance of details either
to understand the whole context during interpreting, or to practise an influence on the
narrative account of the interviewee. This definitely influenced the interviewee who was
already confused and consequently influenced the shape of narratives.

Interpreter:
“LL SO S sl oSS e L
“... Did he take longer? How much time was it? ...”

Narrator:

[13 2

wodele ) GlBa Hde

“... Ten to fifteen minutes ...”
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https://www.youtube.com/channel/UCsAybVziUKl2efeKulkuy1Q

Other interpreters supplied examples of occasions where they have required
interviewees to specify temporal and spatial information, but which did not lead to an
emotional response. The interviewee of Interpreter 2, for example, did not show any
behavioural change because of the requirement of specifying the times of the events;
however, the confusion is evidence from her response to the requirement. Consider the
following example:

Interpreter 2:
Lo o Ul 4380 (J20 58 Jlans (8 Sy 9o Lal o508l 5 0 al () 6l pall | L) sl 5 pusl 2ie LS 7
deludl (M oa 8 oS Ao Ll Ly j85 ) il o g0 (6 Ll L (g 3l 5 o U paa gt Cualla Ll 2y ) (inas
il G e g B S o gy a5 Ay )
“... This happened with a family ... who lost its son ... the mother ... said that the last time he
was seen was in a car rushing into Al Fadel Katiba®*, but she did not give the date. Then I asked
her to determine the date and the time. | asked her what day was it and she replied ... Monday
approximately. What time was it? She said at about four thirty. What date was it? She said on

the twentieth of February ...”

This interviewee had already specified the place within her account. However, when
she was required to specify various points of timings, she was able only to specify the general
information such as the date and she was not sure of the details of day and time. The
interviewee’s use of unsure expressions such as ‘approximately’ and ‘about’ to specify the
events within her account is attributed to two possibilities.

One possibility of this might be the trauma, as this interviewee was a mother who lost
her son. This point was referred to by Baker: “The lack of precision in temporal reference

then is not unusual in everyday life, and may be due to a variety of factors, including trauma

34 Al Fadeel bu Omar battalion compound is a name of a compound in Benghazi which was taken by the
opposition on the 20" February 2011.
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and memory lapses” (2006: 51). The other possibility of this might be attributed to the fact
that Interpreter 2 had required the interviewee to specify such precise temporal information.
Here, the idea of the later possibility is the one that relates to the discussion of this point.

Not all of the interpreters specifically discussed the impact of the process of requiring
precise temporal and spatial information upon their interviewees. Nonetheless, some
conclusions can still be drawn. Consider the following example:

Interpreter 4:

Mia i€ M8 8l any e Gaady ol QLS Al ) Al (o S DWe Gaaaid) e s €7
b el o Al sl & L SN 4 dke Cudla 5 4 gl g e 5 JYA (s L Janalds

“... | required the narrator to remind me of the date of events ... a Libyan young man

mentioned some events ... he said that there were some details ... Then | stopped for some time

during interpreting and required him to remind me of the date of this event ...”

Interpreter 4 indicates in his response to actions that had definitely influenced the way
the interviewee responded. This interpreter had first interrupted the interviewee by cutting
him off. Then the interpreter required the interviewee to remind him with the date of the
event which gave the interviewee the impression that the interpreter already knew the date. In
both cases, the interviewee was under pressure that had definitely influenced the way he
responded and consequently this had influenced how the narratives were framed.

Besides, the impact of the process of requiring precise temporal and spatial
information is sometimes understood from the whole context. Due to the nature of the
conflict zone, confusion often arises in the interviewees and this confusion is not the direct
result of the interpreter who has intervened to request further information, even when this has
happened. Even though neither interviewees nor interpreters showed any reactions or clues
towards the issue of requiring information, the influence on the narratives was still a possible
matter. Consider the following example:
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Interpreter 3:
Calay Ale L) Alladl Ja Yy Al il | Aglae Aliley & a3l S5 s pilall sl €3 3 kil 7

“ . as gl ddana () NSl (il g5 il (3B e oo s Adaalll Gl b QUG8 Aalll (pa ) mpnia i Ale Callad Y ol 5 il

“... the individual who ... narrated the account of the aircraft ... said that he had met an injured
family ... However, he did not specify whether that family related to the aircraft attack or not.
Therefore, | required him to clarify the time of the account and then he said ... it was in the

same time of the aircraft attack and the same place in the petrol station ...”

Even though the interviewee determined both the time and place within his account as
required by Interpreter 3, this does not mean he was not influenced by the process of
requiring him. This is because this interviewee was already confused as he mixed up two
different accounts together as will be shown later (see pages 196-197). Thus, the probability
of the influence on the ways the narratives were framed in the Libyan conflict was also due to
requiring information of those who were already confused.

Nevertheless, despite the various matters accompanying the practice of the
interpreters to require the interviewees to specify timings and spaces within their accounts,
this still had influenced framing the narratives of the Libyan conflict. In the following
section, | will discuss the impact of adding temporal and/or spatial details by war-zone

interpreters on the ways the narratives of the Libyan conflict were framed.

7.2.2 Insertion of Temporal and Spatial Details

This section discusses the impact of insertion of temporal and/or spatial details by
war-zone interpreters on framing narratives of a conflict. The process of insertion of temporal
and spatial details by Libyan interpreters is identical to the idea of Baker (2006: 51) discussed

in (4.1.1.2.2.2) in which interpreters dealt directly with the narrative accounts. Thus, this
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process had definitely an influential impact on the narratives of the Libyan conflict not only
because interpreters dealt directly with the narrative accounts, but also because they had more
chance of influencing narratives by adding new materials to the accounts without any
interaction with interviewees. Unlike Baker’s approach (2006: 112-114), in which narratives
are framed through the embedding of past accounts in new setting, the Libyan interpreters
interviewed framed narratives through the insertion of the timings and places of the events
within the accounts of their interviewees.
Most Libyan interpreters interviewed, confirmed that they had added temporal and
spatial information to the accounts of the interviewees. Consider the following example:
Interpreter 1:
ol Al S daa il G L S8 Ul die YD gt 8 ) (8 S da ) OS5 elASY) ) ae Levie
. Aasian (i s 83 sane Lgtla slaa (g dalatia e
“... When an old man was not able to determine the times, | added them during interpreting

because ... most people were either uneducated, getting limited information, or in shock ...”

Interpreter 1 stated that he had added the timings of the events when the interviewee
was not able to provide them. He seems to consider it a professional responsibility to insert
the information as a further step when the interviewees failed to provide it due to the shortage
of such information due to lack of education or the limit of their information, as well as, the
trauma which was discussed previously (see page 188-189). Interpreters 3 and 5 demonstrate
the same professional desire to clarify. Consider the following examples:

Interpreter 3

Lsommn Le day Cdail (5 50 L8 (LY 5 A5 5Y) (G Jle agdS (3ge (il (Y Lgo a3 3 5e S (8 03gy a7
.. e SXge

“... 1 did that every time when | interpreted because not all individuals knew the times and

places ... |, in turn, added them when they were not able to remember them ...”
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Interpreter 5:
e ez S U Sl 5 ) (S e Ll U ) Jraliil) Sy o e 5 Le 2y 155 ) Lialia 2l

“... e

“... When the same teacher, who narrated the accounts, did not mention the information that |

required from him such as the time and place, | managed to add them ...”

Interpreters 3 and 5 stated that they had added the timings and the places of the events
when the interviewees were not able to remember them. In both cases, the addition of the
temporal and spatial information came as a result of the inability of the interviewees to
remember them. This means that Interpreters 3 and 5, as well as Interpreter 1, had adopted a
gradual practice in the process of providing temporal and spatial details i.e. they resorted to
the process of inserting temporal and spatial details only after the interviewees had failed to
provide those details that the interpreters had required as shown in the three examples above.

Though Interpreters 2 and 4 did not state overtly that they had acted in the same way,
their answers confirmed that they had practised the insertion of temporal and spatial
information, i.e. though they do not openly indicate that they consider this practice to be a
professional requirement, they still do it automatically only after the interviewees had failed
to provide them. Consider the following example:

Interpreter 2:
“loz ol e daall Glaal @l gy L Gals Glaal) (g jla Laapd) (8 (g 2aai Sy g Liapd) Slasd el gy W7
“...when a narrator only said the events of Al Bayda, | had to determine where in Al Bayda

these events had occurred... When they said the events of EI-Rajma events, | had to explain...”

This interpreter maintained that he had not only added information about the place,

but he also had provided a whole explanation to the accounts of the interviewees. This means
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that this interpreter might have exceeded the insertion of temporal and spatial information to
add other extra information. This point of adding extra information which was neither
temporal nor spatial information, is discussed under ‘exaggeration’ (see Section 7.1.3).
Interpreter 4, on the other hand, had adopted a method through which he had inserted details
of time in the interviewee’s account. Consider the following example:

Interpreter 4:

Aol gl) G )l B S 0SS ) e a5 )3 Aal g e Lial Fi Ay yaa e Lo dadl y Ciaaid) K3 ) Al 7

“ L gl 85 gyl caiSa s sediall
“... In case the narrator mentioned a certain event which was unknown. Thus, due to its

contemporaneity with another well-known event |, instead, remembered the date of that well-

known event, so that | mentioned the date ...”

Although the way that Interpreter 4 had inserted the times of the events to the
accounts of the interviewees was not easy, as it needed a specific skill of an interpreter, it had
definitely a significant impact on the narratives, i.e. the ability he had in order to make a
connection between two different events which might have been used by him to influence the
narratives of the conflict. Apart from the gradual practice, the significant issue here is the
influential impact of the direct intervention of the interpreters on the ways the narratives were
framed.

Significantly, Interpreters 1, 2, 3, 4, and 5 based their insertion of temporal and spatial details
by maintaining that they made their decisions of the insertion of temporal and spatial details
according to their previous knowledge. Consider the following examples:

Interpreter 1:

Jea pmad by 3 pma Conn Elaa¥) dia )y SLa) S0 ousdi Ul o8 ol ) aaaiall Shyal Js i L7
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“... In case the narrator did not mention or could not ... I myself mentioned the times and
places of events according to my awareness of them and that is in order to compose a logical

obvious account ...”

Interpreter 2:
“lodle Giselea (81 Lk e Gall) || gl S il 7

“... The addition | made was for clarity ... is known for Libyans ... but he did not ...”

Interpreter 3:

Dy QU Al abalsiy Gaally Qb ale | gaie ophyd o (i Gaaal) (JSay o) A8l a7
S il sl (addl

“... | added the time and place of an event depending on two conditions ... a complete

knowledge of details of the event ... secondly, if the narrator did not remember that ...”

Interpreter 4:
“lapmgsliag gKiay 2

“... Because it was more documentary and obvious ...”

Interpreter 5:
b Shaldla 81 Sy ma g dadll (5L L 8 1 glas s Bl e D Gdicajle J) sy 7
“... As | was aware of what exactly happened ... | did this ... to make the story clearer ... This

was in case the indivudual did not mention it ...”

Interpreters 1, 2, 3, 4, and 5 are drawing upon their personal experience of the conflict in
order to strengthen the message of the pro-rebel cause, motivated by their commitment to the

cause.
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7.2.3 Rearrangement of Temporal and Spatial Details

This section argues that war-zone interpreters also framed the narratives of the Libyan
conflict through the rearrangement of the timings and/or places of the events, within the
accounts of their interviewees. The idea of this point is basically built on Baker’s observation
(2006: 51-54) that rearrangement of temporal and spatial details is practised as an attempt to
present a coherent account. However, a distinction must be made: Baker’s approach (2006:
112-114) discusses framing narratives through the embedding of past accounts in a new
setting, whilst the Libyan interpreters interviewed framed narratives through the
rearrangement of the timings and places of the events within the accounts of their
interviewees (see Section 4.1.1.2.2.3).

All Libyan interpreters interviewed indicated that they had rearranged the accounts of
the interviewees. What differs between them is the way in which they categorise the
rearrangement process, and the purpose behind the rearrangement.

Each one of Interpreters 3, 2, 5, and 1 categorised their rearrangement process in a different
way. Consider the following example:
Interpreter 2:
A0 Gl sy Jsy Ll W (recorder) busSe) Uise L. (copier) DwsS LAl (hise aa jialld 7
s ebudl) o Lt g e ) 38 20 pse ias oLl SN | dsed day ) 4300 () 2a) 5 J 80 L il da ) dsed
“oo o818 ) e 17 s
“... The interpreter is not a machine ... a copier or ... a recorder ... so, if an individual said
one, two, three, five, and four, you in turn ... would say one, two, three, four and five ... For
example, if an interviewee mentioned that events occurred on the 20" February before other

events occurred on the 17" or 18" February ...”
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Interpreter 2 considered the rearrangement of an interviewee’s disorganised account as an
essential part of the interpreting task. What this interpreter says about being a machine is
interesting: the interpreter’s role is not simply to replicate automatically the message that the
interviewee gives, as a recording machine would. This interpreter sees it as essential to
reorganize the message in order to clarify it, to tidy up the message so that it will be
communicated more clearly to the outside world. Interpreter 5 went further, categorising the

rearrangement of the account as a tactic. Consider the following example:

Interpreter 5:
i A (58 e (e s o i L Aty hse Al () et i Le L Gusaall (e Alalad iS5 i L7
.. Aasgie L ) el Cuss (rearrange) sk . e m e JRG @S e
“... The arrangement was a tactic | learned from the journalists ... | did not inform them that
the account was not arranged ... | considered it as a part of my job. Thus, any such an account

that | heard quickly I rearranged it so that the editor found it understandable ...”

It is obvious from the way Interpreter 5 explained the process of the rearrangement,
that he had practised it professionally, both in the way that he describes it as a tactic gained
by experience and in the way that he indicates that he has done so for the editor’s benefit.
This interpreter clearly takes pride in his understanding of how journalism operates. He is the
same person that used the term ‘documentary’ earlier. He sees himself as an important
contributor to the news-shaping process.

Interpreter 3 went beyond the process of rearranging, deciding to reorganise the
accounts completely. Consider the following example:

Interpreter 3:
A8 L )l (g Al 8 il dsaleal o AY) Aadlly 5 yilall Ja ghud Bas) 5 ialide ilad e | Soady padd |7

E}M\#deww\wwhh\@md&:\mﬂ\uﬁyQ)m;&\&mﬁ\&ﬂb)uamﬂ\\&
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Olas OSally (33 s ramaall JSEIL Loty et i Ul il L Us Jeas ) e a5y b elays 5 AY)

“... An individual narrated ... two different accounts, one to a destruction of an aircraft ... and
the other account to an airstrike launched by another aircraft ... He first narrated ... the account
which he witnessed ... without arranging the account properly. He sometimes borrowed events
from the account of the collapse of the aircraft and used them as they belonged to the other
account ... I arranged and organised them properly due to my knowledge of the place and the

time of the events ...”

Simply put, when the interviewee mixed up the events of two different accounts in
order to compose one account, this interpreter managed to present them in the proper
sequence. In this way, Interpreter 3 had exceeded the rearrangement of the accounts to the
reorganisation of those accounts, either by deleting some parts of the account which relate to
the other account, or explaining the account in which the events originally occurred. Thus,
this reorganising of the account was definitely more influential on shaping the narratives of
the conflict than just practising the rearrangement i.e. the interpreter made more modulation
on the accounts by the process of the reorganisation and he did this intentionally. This
appears obviously in his intention to rearrange the account of the interviewee, which was not
arranged properly. Similarly, this will be discussed below in the example by Interpreter 4.
Interpreter 1 behaved in a similar way to Interpreter 3. Consider the following example:

Interpreter 1:

e CoAUIRL a3 585 3] a5 jla (B3l A1 Ax il ol il (gaa) Cald Ladie 35 g0 QIS 43l JUE

23 A 3l 5 (SLaly ) 50 oSy aa i Uy | Cadlall 138 ey Ciaa | () gasae gl i 3 S adl) 13a oS0
. sinaall 52l Fa sgie S Cumy aalus Jualuiy G Y) i iy Caad CilaaY)

“... He said that he was there when Gadhafi’s aircraft shot two missiles to separate the

demonstrators ... but this individual mentioned at the same time some events ... that happened
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after this event ... while interpreting, according to my own knowledge of the places and times
of these events, | rearranged them in an appropriate sequence so that the media personnel was

able to understand them ...”

In this example, the interviewee used some unrelated events and added them to his
account, i.e. events that occurred in different accounts either preceded or followed this
account. In this way, the interpreter resorted to both the processes of the rearrangement and
the reorganisation during the process of interpreting and this; therefore, the impact this
interpreter had made on the narratives, through both the processes, was definitely more
influential on the process in which the narratives were framed than practising the
rearrangement only.

Interpreters 4 and 6, on the one hand, stressed that the purpose of intervening was to
provide a coherent account for the media personnel. Consider the following example:

Interpreter 4:

e eanaliall oyl 2 a1 25 Llas e 5N a L G oS Lgagdi L Aaladl | e 30 il ) (5 58 55
L Al Al

“... | concentrated much on the temporal and spatial sequence ... As for any account ... |

understood it well in a proper temporal and spatial sequence, and then | interpreted it into

English in the appropriate order ... a hundred percent ...”

Interpreter 4 referred only to the significance of providing the media personnel with
the proper order of the events of the accounts of the interviewees, which is interesting as he
speaks of interpreting properly. Behaving in this way corresponds to his view of the
interpreting role, rather like Interpreter 2 above. This was also the case with Interpreter 6,
who maintained that he sought to provide the proper sequence of events of the accounts

where possible. Consider the following example:

198 | Page



Interpreter 6:

2

G el alSl Gl asgae ol il (ise OIS (g1 Jstin (s L qumaa JSAy L Al (8 s
L OSeY) 3 masal) i il
“... I was casting the account properly ... I did not render unarranged or incoherent narratives

in front of cameras ... | used the proper order where possible ...”

In this way, both Interpreters 4 and 6 had rearranged the events of accounts of the
interviewees ‘properly’ i.e. they ordered the material in the way that they feel is appropriate,
according to their own agendas. Still, this rearrangement had influenced the ways the
narratives were framed as they had been exposed to a change in the order of the events.

In addition to the categorisation and the purpose of practising the rearrangement,
interpreters in the Libyan conflict had ralso based the rearrangement of the events on the
account of their interviewees on their own previous awareness of the events. Just like the way
which was discussed above (see Section 7.2.2), in which Interpreters 1, 2, 3, 4, and 5 had
made their decisions of the insertion of temporal and spatial details according to their
previous knowledge; Interpreters 1, 2, 3, 4, and 6 had also based their decisions of practising
the rearrangement process on the same issue. Interpreter 1, for example, referred in more than
one situation to his previous knowledge of the events of the accounts on which he relied to
rearrange and reorganise the accounts of the interviewees. Consider the following example:

Interpreter 1:

“ . Aagho e ol aall pabiivy A sall JSEIL L i ) 5 5 5 Claal) o3gn B jea aSay Ul o g8l ciSi
“... On the bases of my knowledge of the events and accounts, | arranged them to the proper

form that the media personnel or others could understand ...”

By repeating his previous awareness of the temporal and spatial events of the

accounts, Interpreter 1 stressed the significance of his knowledge as a prerequisite of the
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process of the rearrangement. In this regard, Harding (2012: 302-303) discusses cases when
interpreters in war zones perform as eye-witnesses depending on their background knowledge
of the events. Similarly, Interpreters 2, and 3 also referred to the significance of the previous
knowledge of timings and places of the events of the narratives of the Libyan conflict.
Consider the following example:
Interpreter 2:
A Al pe Lelulud s Glaa¥l Al i le s S UL

“... As an interpreter, I ... knew the temporal sequence of events ...”

Interpreter 2 referred to the knowledge of the temporal and spatial events of the
accounts as a spontaneous entity that he as an interpreter would have. However, this
interpreter was similar to Interpreter 2 in relation to the level he referred to with the issue of
the previous awareness of the events. Interpreter 3, on the other hand, has referred to the
source of the knowledge. Consider the following example:

Interpreter 3:

Calaa Y IS Ly i Liay gans g Cile i€ Aalaiall 38 (o (358 aSas gl e laa¥) IS juale ) oSy 2
“Laoba A

“... Since I lived through all the events from the beginning as I have lived in that town, | was

aware of all events occurred then ...”

In his discussion of the knowledge of the accounts, Interpreter 3 went deeper by stating the
principles upon which he gained it, i.e. as a resident in the area where the accounts had
occurred which allowed him to witness them.

In conclusion, interpreters in the Libyan conflict had carried out the rearrangement
according to three main attitudes. Firstly, it was the categorisation of the rearrangement itself.

Secondly, the purpose of practising the rearrangement which was to present consistent
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narrative accounts to the media personnel through a proper interpreting, i.e. they did not show
any bias to the uprising. Thirdly, the practice of rearrangement which was based on the
previous awareness of the interpreters of the narratives accounts. Though the interpreters
interviewed addressed this practice of rearrangement from different aspects, they had still

definitely framed the narratives of the Libyan conflict in certain ways.

7.2.4 Historicity

In this section, I am seeking to explore two matters concerning the work of the Libyan
interpreters in the Libyan conflict in particular. Firstly, I am exploring whether any sensitive
issues such as religious, ethnical, and/or traditional restrictions were raised. Secondly, | am
examining the influence of this practice on shaping the narratives of the Libyan conflict
through the occurrence process of certain terms by the interpreters or by any other party.
These two points are based on the idea of Baker (2006: 55-57) who points out that sensitive
issues might be conjured up by the choice of specific terms during translation (see Section
4.1.1.2.2.4).

Although Libyan interpreters interviewed denied the occurrence of such sensitive
issues in the Libyan conflict, one cannot definitely be sure that they did not influence the
framing of narratives during the Libyan conflict with regard to this point. According to Baker
(2010), interpreters could have an indirect influence on the narratives of a conflict which lies
in the way the war is narrated when they reinforce or undermine sectarian or ethnic divides
by merely behaving according to their own understanding of a given situation (see Section
4.1.1.2.2.4). This point might be applicable to the Libyan context, but only to a certain extent.
In fact, both the sides in the Libyan conflict were Sunni Libyan Muslims, as Khatib and Lust
make clear (2014: 14): “In Libya, divisions among activist group were not sectarian”.

Therefore, the idea of sectarian divides does not apply; instead the main ‘activist’ narratives
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were either for or against the Gadhafi regime. That said, this issue might be understood from
another perspective. Tempelhof and Omar (2012: 2) maintain that Libyans on the pro-rebel
side projected a common narrative to foreign diplomats and media that Libya is a
consolidated territory, with few religious, ethnic, and tribal divisions. The pro-rebel side
showed this strong national feeling in mottos and phrases found on posters and across various
media, from the outset of the uprising, such as ‘Libya is one nation’, ‘Benghazi is with
Tripoli’, “Tripoli is in our heart” and ‘Tripoli is our capital.” In reality, the situation was not
as unified as it seemed at first glance, but everyone was keen to project the idea that it was.
This is because Libyans on the pro-rebels side from different areas, wished to convey a
message to each other that the uprising is to gather Libyans together, and not to separate
them.

Local Libyan interpreters, as being protagonists to the pro-rebel side, also
demonstrated the same narrative of unity, as | know from my own experience working as an
interpreter in this conflict. During the interpreting process, in situations in which sectarian,
ethnical, or tribal issues were stated, | used to emphasize the issue of the unity of all Libyans,
contrasting that with Iragis who experienced sectarian conflict between Sunni and Shi’a. This
insistence of showing unity which local Libyan interpreters exercised, would be filtered in
the reports of media personnel in some way, which could have an influence on shaping
narratives on the conflict.

In addition, I will also discuss another issue with regard to historicity. In Baker’s
consideration of temporality (2006: 57-61), she discusses the practice of interpreters quoting
examples from past conflicts (see Section 4.1.1.2.2.4). This practice does not seem to have
been applicable during the Libyan conflict. All Libyan interpreters interviewed denied

quoting any examples while performing as interpreters in the Libyan conflict (Interpreters 1,
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4,5, and 6), or stated that they did not exactly remember that they had done so (Interpreters 2
and 3). Consider the following examples:
Interpreter 2:

“L e gl gl Sy

“... 1 do not remember that | have done this ...”

Interpreter 3:

LS L Gle ae el 138 Gaaay WY 7

“... No, this has not happened as | remember ...”

Both Interpreters 2 and 3 neither completely denied, nor were they sure of quoting
examples from other conflicts, which opens the space up to two possibilities, i.e. either
interpreters had quoted examples from other conflicts or they had not. However, the priority
is given to the first possibility, as if interpreters had made this they would at least have
remembered examples. Thus, Interpreters 2 and 3 are considered as other interpreters who did
not quote examples from other conflicts.

Among all interpreters, only Interpreter 4 mentioned reasons for not quoting examples
from other conflicts. In the first instance, he viewed the Libyan conflict as incomparable.
Consider the following example:

Interpreter 4:
“loson el JES e aa | Gaisi Ul (e ATl 8l AN i o) OIS ey Lad s GBI Y LY
“... I do not think that the situation in Libya then was comparable to any other situation ... the

preceding uprisings of Tunisia ... Egypt ... had no wars ...”

This interpreter has first referred to the two uprisings of the Arab Spring which

preceded the uprising in Libya. The use of the uprisings of Tunisia and Egypt to assert how
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they were different from the Libyan uprising, restricted the comparison with only the two
neighbouring countries and not to past previous conflicts. Hence, the lack of knowledge to
which this interpreter stated in the other reason is more acceptable. Consider the following
example:
o ¢ L A dallall o ) (W) dpallad) oall o i pad | A 8 A0l (S Lo o pall 8 81
“... (in general)
“... My background of wars was not hundred percent ... | just knew World War | and World

War Il ... ingeneral ...”

The claim of having basic background of wars is a good reason on which interpreter 4
depends to justify ignoring quoting examples from other conflicts. Also, the issue of the the
previous knowledge of the interpreter was discussed from a rather different perspective as
shown above (see Sections 7.2.2 & 7.2.3). Apart from all the preceding discussion, it seems
that the issue of quoting examples from other conflicts did not exist in the Libyan conflict.
Therefore, there is no sign of the adoption of temporal and spatial framing in the work of the
interpreters. This proves that the interpreters did not influence the narratives with regard to
establishing a link between a specific account and other previous time or place account in
order to frame the first account in new setting.

In conclusion, there were various circumstances that led to influencing framing the
narratives of conflicts in both non-textual material and textual material. In the two chapters of
analysis, | examined the data quoted from the Libyan conflict in order to present a new model

for assessing the way interpreters influence the framing of narratives in interpreting.
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CHAPTER EIGHT

CONCLUSION

8.0 Introduction

Although | have provided the findings of each issue of the non-textual framing and
the textual framing while discussing it in the two analysis chapters, it is also necessary to
highlight the conclusion of the overall study. Therefore, in the first section of this chapter, |
present a summary of what | have done and also the way that | have carried it out. This is
followed by highlighting an overview of the main findings of this study. After that, I illustrate
various limitations that | have faced while conducting the current study and the way | have
overcome them. In the final section, | suggest areas that need further future research in the

field of war-zone interpreting.

8.1 Summary of the Study

This study addresses the roles that Libyan interpreters played in framing narratives of
the Libyan conflict. I have adopted both narrative theory and framing theory in order to
develop a model that can be used as a framework, not only to collect the data, but also to
analyse the data. Although the circumstances of this research are extraordinary, as it
examines ephemeral uncaptured oral data, | have been able to develop a new model for
assessing the way interpreters influence the framing of narratives in interpreting. This new
model is mainly divided into two categories which are non-textual framing and textual
framing, each of which is further subdivided into other categories, and has firstly been used
to collect the data and then to analyse the same data collected. During the processes of
collecting and analysing the data, | have faced some difficulties that I will discuss below in
the discussion on limitations of the study. In addition, | have identified some findings that |
will discuss in the following section.
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8.2 Discussion of Findings

The principal outcome of the study is a categorical answer to the main research
question: there is no doubt that the Libyan interpreters interviewed in this study employed
framing techniques in one way or another to influence narratives of the Libyan conflict.
Through the process of analysing the data in the analysis chapters, | have discussed in detail
the ways the interpreters interviewed influenced framing narratives of the Libyan conflict. |
have further elucidated the question of whether interpreters intervened deliberately in order to
support their own narratives. Most interpreters interviewed stated, in one way or another,
their bias to the side of the uprising, and consequently they were aware of what they were
doing. For instance, the interpreters showed their deliberate exploitation of the additional
tasks they performed in addition to the interpreting role (as discussed in the non-textual
framing in Chapter 6). This confession has not always been overt, but the researcher has
understood from the context of the answers, or the interpreters could have mentioned it
somewhere during the interviews. The interpreters interviewed succeeded in impacting the

narratives in the ways they wished.

The process of the analysis and discussion of the data has also been carried out in a
particular form according to the two categories of framing, i.e. non-textual framing and
textual framing. Each one of the two categories of framing have been discussed in the light of
further categories classified under them. This discussion has proven that the interpreters
interviewed influenced the framing of narratives of the Libyan conflict on both of the
nontextual and textual levels. The findings allow us to predict the influential roles that are
played not only by Libyan interpreters who operated in the Libyan conflict, but also by all

war-zone interpreters in general, in framing narratives of conflicts.

In addition, this means that the new model for assessing the framing of narratives in
interpreting that 1 am developing in this study has succeeded in investigating the work of
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interpreters in this particular conflict, and could therefore be used to investigate the work of
the interpreters in warzones in general. Thus, this new model can be used in further research
in order to collect and analyse similar data and it can also be revised and/or developed to be
applied to various types of data in the war-zone interpreting and in the field of interpreting in

general.

| conclude this section by proposing that whatever the type of data, and regardless of
the difficulty that could occur in the collection and/or the analysis of them, there must always

be a method(s) to process that data.

8.3 Limitations of the Study

8.3.1 Memory Dependence

It is not an exaggeration to say that this study, due to exceptional circumstances, faces
a significant challenge regarding the availability and reliability of the data. This is because
this study investigates facts and events that occurred more than four years ago, depending on
one source of information. Simply, the only source of data is the Libyan interpreters who
have to depend on their memories to provide the researcher with information that happened
more than four years ago, i.e. the Libyan interpreters as participants are supposed to
remember events which occurred in the period from the 17" February 2011 to the 19" March
2011.

During the interviews, the interpreters interviewed expressed several times their
inability to remember certain actions. Whether a whole account had been forgotten, or just
precise examples, these materials could definitely be crucially useful to serve the goal of this
research. Phrases such as “It could have happened, but I do not remember any example,”

occurred repeatedly in their answers to some questions. Such answers were clear admissions
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of the interpreters’ inability to remember. However, the issue of unreliable memory also
appeared in the different answers that some of them had provided to the same questions in
both the questionnaire and interviews. Moreover, this was obvious when some of them
mentioned some accounts and facts during informal interviews conducted with some of them.
However, they said that they could not remember that even when | attempted to remind them
with what they had already told me.

To solve this difficulty, this study adopts a multi-method approach in the process of
the data collection which uses both questionnaire and interviews. The adoption of this
approach, on the one hand, is obligatory as it allows the participants to provide as much
information as possible. On the other hand, it paves the way for the researcher, during the
analysis process, to compare the feedback of the participants in both questionnaires and
interviews in order to obtain the most potential credible information. In addition, I followed
certain procedures while conducting the semi-structured interviews in order to solve this

problem (see Section 5.1.1.1).

8.3.2 Sub-consciousness

In the above discussion, the interpreters sometimes provided negative answers to the
questions and this was due to forgetfulness; however, there might be other reason for such
negative answers. The case that some or all of the interpreters have answered ‘no’ does not
necessary mean that this action did not happen. The answer could actually be ‘yes’, but that
their response was a subconscious one; there are some examples discussed in the analysis
chapters (see Sections 6.2.4 & 6.2.5). This is because some of the interpreters might think
that they were acting one way, but that the evidence contradicts their claims. Based on this,
the questions in which all the interpreters answered ‘no’ are still vague despite the fact they

might have happened.
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In order to solve this problem, the researcher searched all the data as an attempt to
find any related information mentioned by the participants that could conflict with their
answers, but there was no contradiction in the answers of the interpreters with regard to this
issue. Still, interpreters could have carried out such actions in a way that was not possible to
trace in this study, i.e. the interpreters interviewed were not only unconscious of, but they

also did not even provide any hints in this regard in their answers.

8.3.3 Opinion Change

While the bias to whatever side in the conflict influences the work of the interpreters
in some way, the change in this bias also has its own impact on the narratives they narrate. At
the outset, most of the Libyan interpreters interviewed expressed either overtly or covertly
their bias to the uprising side, which has an impact on the narratives (see Section 6.1.1).
Conversely, some interpreters showed different negative opinions towards the uprising
overtly due to current events, which was noticed with some of them who tried to give some
analysis to the current situation in Libya. This issue occurred in the way that some
interpreters interviewed, discussed some issues by repeating phrases such as we have been
deceived by the Muslim brotherhood and the uprising was a ‘big lie’. This is a significant
issue as this change would definitely influence the way they narrate the accounts during the
interviews.

In this study, this issue was also taken into consideration during the analysis process.
The interpreters were encouraged to mention what happened with them during their
participation in the uprising then, but not what they think about it now. Also, sometimes
interpreters were not interrupted when they discussed even some unrelated issues. This is
because the researcher did not want to confuse them and also, they might say something that

relates to other issues discussed in this study. Here, this leads to another issue of the
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contradiction in the ontological narratives of some Libyan interpreters, which is discussed in

the following point.

8.3.4 Contradicting the Ontological Narratives

Generally, there might be a contradiction in the ideas that participants provide during
their answers to the questionnaire and the interviews due to forgetfulness or confusion and
this contradiction is easily treated by the researcher via comparing both the questionnaire and
the interviews. However, another significant contradiction appeared in the ontological
narratives of some of the Libyan interpreters interviewed, regarding their loyalty, which
needed further treatment to be solved. Some interpreters pretended that they were neutral by
claiming that they carried out their role professionally, However, they provided obvious
examples and explanations during the interviews that showed their bias to the pro-rebel side
while performing their job (see Sections 6.1.1 & 7.1.2).

This issue is considered as a significant challenge for the research in this study as it
required the researcher to make a precise search to each claim from this type of the
interpreters interviewed. Thus, the treatment required the application of a comprehensive
scan of the answers of the participants in an attempt to find any hints that could contradict

certain claims of the participants.

8.3.5 Neutrality of the Researcher

Although the performance of the researcher of the current study as an interpreter and
fixer in the Libyan conflict has its own benefits in terms of the conduct of this study, it also
inspires a further challenge regarding the reliability of the study itself. While 1 was
performing as an interpreter and fixer in the Libyan conflict, | was biased to the rebels’ side.

Though | believe that this bias did not influence my work in war zones to a great extent, it
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was still sufficiently significant to be taken into consideration during the conduct of this
study. In order to counter this bias and attempt to guarantee neutrality, all issues stated by
participants or in media are addressed objectively. This means that the study has been carried
out professionally from both the collection and the analysis processes of the data, i.e. relating
the processes of data collection and analysis to theories (see Section 4.1.1). In addition, the
discussions of the opinions, issues, and exanples provided by the participants, are supported

with proofs from various resources, including academic resources, online links, or media.

8.4 Recommendations for Future Research

As mentioned in Chapter 2, there is still dearth of academic works in the field of war-
zone interpreting in spite of the significant roles that interpreters play in conflicts. Therefore,
one of my main aims in conducting this study has been to enhance the roles that war-zone
interpreters can play in influencing narratives of conflicts through the investigation of the
work of the Libyan interpreters who operated in the Libyan conflict. According to the
findings of this study, three potential avenues for future research on issues of war-zone
interpreting are indicated.

There is a need to examine the application of both narrative theory and framing theory
on narratives of the attainable oral texts, which are the source text (SL) and target text (TL).
This is because the application of both theories in this study is on the personal narratives of
the interpreters interviewed, but not on the proper translation/interpreting process where two
texts are examined. In this case, the need is to investigate how interpreters might use prosodic
features such as intonation, stress, and pitch ...etc. during interpreting process to frame
narratives of conflicts. Thus, my model for assessing the way narratives are influenced in
interpreting can be developed further in order to cope with the nature of the study it is used

for.
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In addition, further study can examine the impact of the intervention of interpreters
via the examination of the target texts published in the media. At this time, my study has only
discussed the narratives of the interpreters where | depended completely on the personal
narratives of the interpreters interviewed, another study can be carried out in a different form
of comparison. It can discuss the narratives that the media personnel reported in the media.
This can be a comparative study between what the interpreters narrate and how it is reported
in the media to examine how the interventions of interpreters can impact framed news in
media reports.

Further studies might also provide a revised model of narrative typology according to
the nature of conflicts. In Chapter 3, | have presented my own narrative typology according
to the nature of the Libyan conflict. Therefore, this narrative typology can also be developed
or revised in accordance to the nature of any conflict. Such a revision of narrative typology

can also be dealt with as a contribution in the field of war-zone interpreting.
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